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NEWS NI

SEARCH BEGINS FOR
#BEAUTIFULBEAST

Pictured from left to right: Claire Hogarth, events & community fundraising manager and Ana Wilkinson,
corporate fundraising manager at Friends of the Cancer Centre, pictured with Brian Beattie, head of
marketing & GB sales at Warmflow Home Heating.

WARMFLOW BACKS TAKE ON THE TOWER
ABSEIL FOR FRIENDS OF THE CANCER CENTRE
Friends of the Cancer Centre’s annual Take On The Tower abseil, sponsored
by Warmflow, has raised over £110,000 for local people with cancer and their
families. Over one weekend in May, 267 people took part in the challenge,
abseiling 190ft down Belfast City Hospital’s yellow tower block.
Brian Beattie, Head of Marketing & GB Sales at Warmflow Engineering
Company Ltd said: “The challenge of abseiling down Northern Ireland’s fourth
tallest building and the superhero theme really seemed to grab people’s
attention. We were thrilled to hear that such a huge amount was raised.”
The next Take on the Tower abseil takes place on Sunday 11th August. To
register, visit www.friendsofthecancercentre.com or call 028 9069 9393.

As part of a new marketing
campaign, Worcester
Bosch has announced a new
#BeastOfTheMonth social
media competition, which
gives installers the chance to
showcase their best Greenstar 8000
Lifestyle installations.  
At the end of each month, entries
will be put to a vote across Worcester
Bosch’s trade social media channels
for installers to pick their favourite.
The winning installation will take the
#BeastOfTheMonth prize and the
installer will receive an exclusive Greenstar
8000 Lifestyle merchandise bundle. At the
end of the year installers will vote for their
favourite installation and the winner will be
crowned #BeastOfTheYear
The winning installer will be awarded a VIP
day at Worcester Bosch, get the chance
to build their very own 8000 Style boiler
and then take it home!  
For more information visit:
www.worcester-bosch.co.uk/
professional/beast-of-the-month

BASSETTS RAISE OVER £20K IN AID OF BARNARDO’S NI
Barnardo’s Northern Ireland has
been gifted over £20,000 from
leading NI plumbing merchant and
bathroom specialists, Bassetts,
who chose Barnardo’s NI as the
company’s charity of the year.
The impressive sum was raised
fundraising by staff from Bassetts’
17 branches across Northern Ireland
through coffee morning events,
payroll giving, a Christmas draw,
and Christmas Shopping trips.
Bassetts also gifted the charity
the complete refurbishment of
two bathrooms and two WCs at
Barnardo’s House in Belfast which
provides a safe and comfortable
home for up to six primary school-
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aged children who are
in the process of being
placed with long-term
foster carers.
Commenting on
the fundraising
efforts, Bassetts
MD, Alan Wright,
said: “Barnardo’s
Northern Ireland
offers an invaluable
service to children
across Northern Ireland, so we were
delighted to be able to help with a year
of fundraising activities which have
generated over £20,000 for a very
worthwhile charity. Staff from across
all 17 branches really got behind the

Pictured L-R: Gareth Archer, Branch Manager
at Bassetts Dungannon, Charity Co-ordinator,
Brenda Hall, Aoibheann Doherty, Regional
Fundraising Manager at Barnardo’s Northern Ireland
and Bassetts Managing Director, Alan Wright.

important fundraising efforts and this
impressive total is the outcome of their
hard work.”
W: www.bassettsonline.co.uk
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CONSTRUCTION
EXPORTS UP BY 22%

REVISED STANDARD FOR NON-DOMESTIC
GAS INSTALLERS
The Registered Gas Installer (RGI) scheme is being extended by RGII to include
non-domestic gas works. To support this, Edition 3 of the Standard I.S. 820,
non-domestic gas installations has been published. Gas installers carrying out gas
works at public access buildings and outdoor and mobile catering installations
are affected. An important new revision has been made to I.S. 820, the standard
for non-domestic gas installations. The standard is aimed at commercial gas
installers and specifies requirements for the design, operation, maintenance and
testing of natural gas and LPG installations, to the point of delivery of the gas to
appliance(s) in non-domestic premises. Under CRU regulations, it will be a legal
requirement that non-domestic gas works (natural gas and LPG) be carried out by
a Registered Gas Installer from January 2021.
The main changes to the standard include additional and revised guidance/
requirements for:
• Outdoor catering and mobile catering and display units
• External and internal buried pipework
• Strength and soundness testing
• Over pressure protection and regulator systems on LPG cylinder installations
• Safety inspections of existing installations

Construction exports
have increased by 22% to
€1.97billion over the last
year. According to Enterprise
Ireland, this increase was the
largest recorded by any sector.
Director of Communications
and Government Relations
at the CIF, Shane Dempsey,
stated, “The reason behind this
significant increase is the worldclass expertise construction
that companies have gained
in the past decade. During
the recession, construction
products exports associated
with Enterprise Ireland clients
increased five-fold to nearly
€2billion. The CIF’s top 50
contractors generated an
additional €2billion in services
exports, and this figure is
increasing year on year. In other
words, the quality and expertise
of the Irish construction industry
is now sought after internationally.
The CIF will be working with
Enterprise Ireland in the coming
year to develop an export-driven
growth strategy for the industry.
Expanding into foreign markets is
a key step to reducing the boom/
bust volatility the industry has
been a victim of in the past.

THIRD LEVEL COLLEGES RECEIVE FUNDING FOR APPRENTICESHIPS
Ten third level colleges are to share €7.5million to
purchase new equipment and modernise syllabi for
apprenticeship training programmes. The funding is being
allocated to nine institutes of technology and TU Dublin to
allow for training in to up-to-date techniques in sustainable
and renewable technologies such as solar and wind energy
and energy-efficient construction methods and materials.
The investment will support apprenticeships in plumbing,
carpentry, electrical, brickwork, motor painting and
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decorating, vehicle body repair, fitting, toolmaking, and
wood manufacturing and finishing. It is part of wider moves
to boost the number of apprentices, both through an
increased uptake in traditional crafts and the introduction
of new programmes. The Government’s target is to enrol
31,000 people on apprenticeship programmes in the
period 2016-2020. Last year there were a total of 15,373
apprentices registered, almost double the 2015 figure –
including 5,678 new sign-ons in 2018.
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CHARITY WALK

PLUMBMASTER BANGOR PLUMBING & HEATING MANAGER COMPLETES 145 MILE CHARITY TREK.

Tiny’s huge challenge

W

hen Sir Steve Redgrave won
his fourth gold Olympic medal
he gave permission to anyone
who saw him get into a boat again to
shoot him.
Last week Plumbmaster Bangor,
Plumbing & Heating Manager, Tiny
Weatherill quoted Great Britain’s
greatest ever Olympian to his wife after
he had finished an epic fundraising walk
- almost half of which he completed with
a 15 kilo boiler strapped to his back!
Tiny’s wife had wanted to know if this
was the end of his extreme challenges.
Tiny set off from Plumbmaster’s
Coleraine branch on Sunday June 23
for a challenge which would take him
around 10 of the company’s 11 branches
of the company’s branches in just seven
days. From Coleraine he walked to
Ballymena and then to Larne and on to
Duncrue and then Bangor. From Bangor
he stopped off at the Belfast branches
at Ladas Drive and Boucher Road enroute to Lisburn and then to Portadown

before finishing on Saturday June 29 at
Plumbmaster Newry.
His challenge was in aid of Belfastbased homeless charity, The Welcome
Organisation. Plumbmaster’s
motivation for choosing this charity was
due to the death of a colleague’s sister
who had been living on the streets. Tiny
has reached his target of raising £6145.
“Plumbmaster Director, Eamonn
McCarthy asked me to come up with
a fitting way of raising money for our
chosen charity,” said Tiny.
“I have done a few walking challenges
in Scotland so we decided to do a
walking challenge with me visiting
the Plumbmaster branches and as it
was in aid of a homeless charity it felt
fitting that I should sleep rough in our
branches at night.”
Ireland Director of Sales at Vaillant Ltd,
Catherine Russell then threw down the
challenge to Tiny to complete the walk
with a boiler on his back.
“Yes I have Catherine to thank for the

Tiny tries his boiler on for size.

boiler,” joked Tiny. “I managed to walk
with it strapped to my back for about 70
of the 145 miles but my knee was giving
me real pain so I had to take it off for the
rest of the journey – although I did put it
on again for the final leg into Newry.”
“Despite the pain in my knee and my
feet being a mess I was always going to
finish the challenge, quitting was not an
option for me. But the real heroes are
the people who work for The Welcome
Organisation who will be out on our
streets looking after homeless people
long after my walk is forgotten about.”
Eamonn McCarthy paid tribute to Tiny’s
incredible fundraising effort.
“This was a very brave and courageous
challenge for Tiny to do,” said Eamonn.
“Initially we had thought of doing the
challenge as a relay with different
members of staff taking part but Tiny
was up to the task of doing it by himself.
“It is great that we will be able to support
The Welcome Organisation over the next
year – it is a charity which feels quite
personal to us at Plumbmaster and we
will be doing our best to raise as much
money as possible over the coming
months. At our recent golf day we took
up a collection for the charity and it was
very well supported.”
So did Tiny really mean this is the end of
his fundraising challenges?
“Well after telling people to shoot him
if he got into a boat again, Sir Steve
Redgrave returned to win a fifth Olympic
gold medal,” said Tiny. “Never say never
– and of course we will be supporting
The Welcome Organisation over the
next year so there will be more money to
raise.”
You can still donate to Tiny’s
challenge. Log on to www.justgiving.
com/fundraising/plumbmaster

“It felt fitting that I should sleep
rough in our branches at night.”
8 | PLUMBING & HEATING MAGAZINE
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Tiny Weatherill takes a well earned
opportunity to put his feet up after
completing a 145 mile trek in aid of
The Welcome Organisation.

Branches at: Newry • Bangor • Portadown (Castle Street) • Lisburn
• Belfast (Ladas Drive, Balmoral and Duncrue) • Coleraine • Larne
• Ballymena • Enniskillen • www.plumb-master.com
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IRELAND’S PLUMBING & HEATING AWARDS 2019

BOOK YOUR
TABLE
Gala Awards Night…
WHEN

Friday, September 13, 2019

WHERE

Citywest Hotel,
Saggart, Dublin

2019 AWARD
CATEGORIES
Product Awards
• Innovative Product of the Year
• Bathroom Product of the Year
• Best Marketing Campaign
Contractor Awards
• Plumber of the Year
• Contractor of the Year
• Medium
• Large

Project Awards
• Green Technology Project of the Year
• District Heating Project of the Year
• Domestic Project of the Year
• Commercial Project of the Year
• Medium
• Large

To book you table

or for remaining sponsorship
opportunities, contact
Karen Jess on
(RoI) 01 696 8319 or
e-mail karenj@kmpltd.co.uk
www.plumbingmag.com
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People Awards
• Apprentice of the Year
• Sales Representative of the Year
• Unsung Hero
• Overall Achievement
Merchant Awards
• Merchant of the Year
• Single Branch

• 2 - 5 Branches
• 6 - 10 Branches
• 10 Branches or Over
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IRELAND’S PLUMBING & HEATING AWARDS 2019

THE CALL HAS GONE OUT TO BOOK YOUR TABLE FOR THE IRELAND’S PLUMBING & HEATING
‘OSCARS’…

Countdown gets underway for
Ireland’s Plumbing & Heating ‘Oscars’

I

reland’s Plumbing & Heating Awards are
a celebration of the excellence within the
industry.
Hosted by Ireland’s Plumbing & Heating
Magazine in conjunction with principal
sponsor, Calor, the gala awards ceremony
will take place at Citywest Hotel, Saggart,
Dublin on Friday September 13.
Following the incredible success of
the inaugural awards night two years
ago, entries came in thick and fast as
competition across the award categories
was very tight this year.
Event Organiser, Jacqui Fairley said:
“Every issue of Ireland’s Plumbing &
Heating magazine proudly celebrates all

YOU ARE
INVITED TO
ATTEND…

that is great within the industry.
“We were delighted with the success
of our inaugural awards ceremony. The
feedback from within the industry has
been fantastic and we are determined
to build upon that success for the 2019
awards.
“We are proud to present our friends at
Calor as Ireland’s Plumbing & Heating
Awards Principal Sponsor. Thanks also
goes to all those businesses who are
joining in this industry celebration by
sponsoring an award category.”
Calor Domestic Segment Manager,
Patriece Dwyer said: “Calor is delighted
to be headline sponsor of this year’s

IRELAND’ S 2019

Ireland’s Plumbing & Heating Awards.
“Calor has been a trusted energy
brand in Ireland for over 80 years. We
understand the value of reputation and
professionalism – that is why we are
proud to help recognise the best of
Ireland’s installer community.”
There are still opportunities to sponsor an
award category on the evening. To find
out more about sponsoring a category
contact Jacqui Fairley at jacqui@kmpltd.
co.uk.
You can now book your table for the
event. Tables can be booked as tables of
ten or individual seats (minimum of two
per booking).

PLUMBING & HEATING AWARDS

BOOK
NOW

To book your table contact Karen Jess on 0044 (0)28 9261 2990 or email karenj@kmpltd.co.uk

www.plumbingmag.com

FOLLOW US ON:

PLUMBING & HEATING MAGAZINE | 11

COVER STORY

RENOWNED FOR THE DIVERSITY OF ITS PRODUCT PORTFOLIO, GRANT IS NOW DRIVING THE
INDUSTRY FORWARD WITH ITS NEW MULTIPLE PACKAGE SOLUTIONS OFFERING FOR NEW
BUILD PROPERTIES...

Innovation from Grant
Aerona3 R32 13kW model.

G

rant’s Multiple Package
Solutions offering provides
those undertaking a new build
project with the opportunity to have
the property’s full heating requirements
designed, quoted and supplied by
the technical specialists at Grant who
can help ensure optimum efficiencies
for a property by combining multiple
technologies. This free-of-charge
service also ensures correct product
sizing to meet the property’s exact
heating requirements, helping to
maximise efficiencies and bring the
home heating system into a new class
of efficiency which can result in greater
long-term savings for the home-owner.
Models within Grant’s range of highlyefficient Aerona3 air source heat
pumps are a key feature within the
Multiple Package Solutions offering.
Operating using an entirely renewable
heat source, Grant Aerona3 heat
pumps are a firm choice for those
wishing to meet Part L compliance.
An Aerona3 heat pump not only offers
great environmentally friendly benefits
that can lower a property’s overall
carbon footprint, but can also ensure
optimum efficiencies all year round by
delivering over four times the amount
of energy for every 1kW of electricity
used.
Grant also recently extended its heat
pump offering to include an A+++
13kW model which features R32
refrigerant. This refrigerant holds a
lower global warming potential than
other typical heat pump refrigerants
and meets upcoming legislative targets
outlined in the 2014 EU Fluorinated
Greenhouse Gas Regulations. The
Grant Aerona3 R32 provides dual

benefits as it is not
just a greener heat
pump but also has
familiar features that
engineers have come
to associate with the
Grant Aerona3 brand.
The use of R32 gas in
heat pump technology
is an exciting
development for the
industry and will be
introduced into all
models within Grant’s
Aerona3 range in the
coming months.
Once the heat
pump has been
sized correctly to
meet the heating
requirements of the
property, Grant will
then identify suitable
hot water cylinders
and accompanying
heat emitters from its
extensive offering to
ensure a highly efficient home heating
system. Grant’s ever-growing heat
emitter offering provides great variety
and overall choice for the end-user
and includes fan convector radiators,
aluminium radiators and underfloor
heating, all of which can be easily
integrated into any heating system.
The Grant Solo fan convector radiator
range, which boasts faster rates of
convection than traditional radiators,
is available in three models and is
an excellent choice for larger rooms
within a property that could be harder
to heat. Units within the Grant Afinia
aluminium radiator range champion

a slim and compact design and are
available from 6-20 panels depending
on the property’s layout and heating
requirements.

Find your solution...
• Send your planning drawings to 		
heatpump@grantengineering.ie
• A member of the Grant team 		
will be in touch with you to 		
discuss requirements
• You will receive full property 		
specifications with recommended
products all available from Grant

T: 0800 0443261 (NI) / 057 9126968 (ROI)
www.grant.eu
Follow Grant online:
@mygrantNI @grantirl

www.plumbingmag.com
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Arbonia Decotherm.

With custom-fit, timely and efficient solutions we are your competent partner in public and private
buildings. Whether you’re a designer, architect, merchant or specialist installer - with high-quality
components for all kinds of rooms, highly reinforced virtues and many years of know-how, we can
offer you the solutions you need. All of this with a clear commitment to service and quality.

For enquiries contact…

Kermi LST.

Kermi PLK.

Arbonia Convector.

John O’Brien
Business Development UK & Ireland
Business Unit Heating
Kermi - Arbonia
www.arbonia-solutions.com
www.kermi.com

HEATING

Arbonia Multi Column Radiator.

Arbonia Radiant Ceiling Panel.

Arbonia Convector.

Quality from Arbonia
FOR OVER 50 YEARS, ARBONIA GROUP HAS BEEN SUPPLYING THE INDUSTRY WITH THE
HIGHEST GRADE HEATING PRODUCTS...

T

op quality products and a
commitment to the highest
standards of customer
service have been the hallmarks of
the Arbonia Group for the past 50
years. The company is well known
for supplying the industry with a
range of heating products including
radiators, convectors, radiant panels
and heat pumps. Seventy markets
across the world have recognised the
dependability, innovation and quality
of products from Arbonia Solutions,
including Ireland which remains one of
the company’s most important sectors.
Since 2001, Kermi has been part of
AFG Arbonia-Forster Holding AG,
a company mainly focused on the
commercial sector. “That side of the
business is extremely successful,
with projects across a diverse range
of sectors including schools, offices
and hospitals. The Kermi brand
focuses on heating requirements from
the residential sector,” said John
O’Brien, Business Development UK
& Ireland. Kermi is one of the leading
manufacturers in Europe, in the heating
technology sector. With top quality

www.plumbingmag.com
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products and state-of-the-art production
technology, the company’s aim is
to bring innovative solutions, trendsetting designs, comfort and reliability
to professionals across the heating
industry. One of those solutions is the
‘Kermi system x-optimised’, a universal
heating concept with solutions ranging
from efficient heat generation to energyconscious heat transfer. The system
regulates the interaction between the
individual components with a view to
detail and demand. Components in the
system are so precisely coordinated
with each other that this optimised
interface management opens up
additional energy savings potential and
ultimately, that means considerably
lower energy costs, less CO2 emissions
and increased heating comfort.
Business across the country is busy at
the moment, with work in the Dublin
market starting to trickle down to
Galway, Cork and Limerick. “We’re
finding a real demand for our products
and that’s down to the quality of our
product design.” Products supplied
by the company include Decotherm,
Radiant Ceiling Panel, Convector and

Multi-Column. LST (Low Surface
Temperature) radiators are also
included in the company’s impressive
portfolio and are providing the market
with some much-needed competition.
“We deal directly, but not exclusively,
with contractors and with the
specification market and we’ve
managed to build strong, longlasting relationships with these firms.
The difference between us and our
competitors is that we manufacture
ourselves; our finishes are of the
highest possible quality.” Everything
about Arbonia Solutions is based
on quality and on an extremely high
level of customer service. We provide
bespoke offerings to the industry, all
based on technical specification. We
feel that the service we provide stands
apart from other suppliers.”
For more information contact,
John O’Brien
Business Development UK & Ireland
Business Unit Heating
Kermi - Arbonia
Mobile UK : +44 (0)7391 086607
Mobile IRL: +353 (0)83 190 8265
E: jobrien@kermi.co.uk
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CASE STUDY...

CASE STUDY - PEAMOUNT HOSPITAL DUBLIN

MECHANICAL CONTRACTOR
WITH OVER 30 YEARS’ EXPERIENCE, MURPHY AND KELLY WAS THE PERFECT FIT
FOR THE NEW NURSING HOME AT PEAMOUNT HOSPITAL…

M

urphy and Kelly’s
expertise was called
upon for the mechanical
element of the new nursing
home at Peamount Hospital,
a project that consisted of a
new two storey 100 bed facility
constructed on the existing
hospital grounds. All of the
new bedrooms have their
own ensuite, while a canteen,
kitchen, dirty and clean utilities,
day wards and first floor level
plantroom complete the brief. The
mechanical services package for
the new nursing home included
the complete installation of
water services, soils and waste
drainage, gas, LPHW heating,
medical gases, air handling units,
ventilation and air conditioning,

installation and coordination
of a main plant room, BMS
controls and full coordination
of all mechanical and electrical
installations throughout each
ward. The construction firm on
this project was Duggan Brothers,
while the consulting engineer was
Homan O’Brien. The excellent
relationships that Murphy and
Kelly has built with these two
companies ensured the project
was completed on time and to
budget.
For a company as experienced
as Murphy and Kelly, this was not
an insignificant project. Several
challenges cropped up during the
build and although a solution was
found for each one, the project
still required close attention to

detail and constant monitoring
on the part of the company.
Dean Kelly, Contracts Manager
at Murphy and Kelly, said the
construction of the plant room
was always going to be tricky.
“A congested plant room was
always going to be a challenge
with the quantity and size of all
the plant items. By using our role
as lead coordinators we worked
to prioritise all available space for
plant access and maintenance
and with this goal in mind, we
generated detailed design layouts
to achieve optimum floor space,
service access and clearances.
That allowed us to eliminate
any wasted time, money and
manpower caused by in-field
mechanical system clashes. Like

“The finished plant room installation
is a source of pride for us.”
16 | PLUMBING & HEATING MAGAZINE
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PEAMOUNT HOSPITAL DUBLIN - CASE STUDY

all the projects we undertake, the
finished plant room installation is
a source of pride for us.”
These detailed drawings were
used by the Murphy and Kelly
team to fabricate all of the
plant room pipe work, headers
and valve arrangements in its
Thomastown-based workshop.
“This allowed us to progress the
onsite installation well ahead
of programme once the plant
room was constructed. It also
allowed us to progress our testing
and commissioning, allowing
us maximum time within the
programme for this critical phase
of any project.”
The company poured its 30 years
of experience and knowledge into
this project and the results speak
for themselves. “This is another
project we can be proud to add
to our ever-growing portfolio.”
At the time of interview, Dean
and the team were completing
the last few items on site and

ensuring the completed project
met their stringent quality levels.
Maintaining quality throughout
the project was also a key
objective for Murphy and Kelly.
This was achieved by the project
manager filling out QA sheets
on a weekly basis, which were
then verified by Dean. “This is
typical to all our contracts. I3pt
cert central was the assigned
certifier on this project and we
really embraced their inclusion
in the project. We submitted our
CVs to them which qualified us to
complete our weekly inspections
and upload them onto the
cert central app for inclusion
into the formal register. These
inspections could then be viewed
by the entire design team and
commented on. Any issues raised
were then rectified.” Dean says
this method ensured everyone
on site remained committed to
quality and certification on a daily
basis.

Murphy and Kelly’s commitment
to providing only the highest
standards of workmanship on
every project it undertakes is
evident on this project. Upholding
a high standard of quality across
all of the mechanical works was
a key objective for every team
member on this project. This isn’t
anything new for the firm; as a
company, Murphy and Kelly prides
itself on being trustworthy and
efficient and boasts an extensive
client base that includes some of
the largest main contractors in the
country. Embracing change and
combining it with experience has
led to the constant growth of the
company over the last number
of years. “We were delighted to
be involved with this important
project and it’s one that we’re
particularly proud of. Creating
strong relationships with our
clients is important and the level of
repeat business we enjoy reflects
the quality of our work.”

Murphy & Kelly (Thomastown) Ltd, The Fairgreen, Thomastown, Co. Kilkenny.
T: 00353 (0)56 7724294 - E: info@murphyandkelly.ie
www.murphyandkelly.ie

www.plumbingmag.com
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CASE STUDY...

CASE STUDY - PEAMOUNT HOSPITAL DUBLIN

BUILDING MANAGEMENT SYSTEM
CONTROL TECH LTD IS AN INDUSTRY LEADER WHEN IT COMES TO SYSTEM
INTEGRATION AND BACnet PROTOCOL IMPLEMENTATION.

T

he company has supplied
control systems to some
of the most prestigious
buildings in the country across
several different sectors and
that’s why it was chosen
to supply a full Building
Management System to the
Peamount Hospital project.
The system consists of a Delta
Controls frontend PC complete
with distributed controllers,
all centrally linked to a fully
customised graphical user
interface.
Control Tech Ltd supplied six
state-of-the-art motor control
centres, providing power and
control to all items of plant
throughout the building. The
open protocol system allows all
mechanical plant to seamlessly
integrate and provides the
end user with a single access
point to efficiently manage and
monitor the building performance
and energy consumption.

Control Tech’s bespoke energy
management system not only
allows the user to monitor the
energy consumed on site, but
also to set benchmarks and
targets of energy usage and
measure building performance
in real time. The efficient system
also includes a prioritised alarm
handler connected to various
systems throughout the building
which enables the user to carry
out both reactive and preventative
maintenance procedures as
required. “A key feature of this
building management system is
its ability to connect to the user
in real time. Alarms notifications
are emailed according to their
priority and a site specific
mobile application keeps the
user in control at all time,” said
Nigel Hayes, Sales & Business
Development Manager at
Control Tech. Thanks to a user
configurable report generator,
users can generate a variety of

automatically scheduled reports
from energy management
to plant operation. “Once
configured the report generates
automatically allowing the
user to report system status to
building operators and finance
departments as needed.”
Control Tech works with
some of the most advanced
manufacturers in the world and
is continuously improving its
supply chain to bring its clients
the best quality and value that
money can buy. The company
has a dedicated control panel
manufacturing facility at its
office in Dublin, ensuring
ultimate quality control for
customers

“A key feature of this
building management
system is its ability to
connect to the user in
real time.”
T: 00353 (0)1 459 4655
E: Nigel.hayes@controls.ie
W: www.controls.ie
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VALVES

MEDICAL PIPEWORK

Alma Engineering
supplied a variety of
superior quality valves
to the Peamount
Hospital project. The
specific needs of this
project demanded high
performance, durable
products which Alma
provided, consisting
of a wide range of ball
valves, commissioning valves, non-return valves and
mixing valves. Alma Engineering has been operating
for over 40 years. Thanks to a commitment to
supplying only the best quality products along with
offering excellent technical support, the company is
the number one choice when it comes to valves and
actuators, ABS pipe and fittings, expansion joints,
water and gas meters and fluid control products.

MIPS installed
the medical
Oxygen and
Vacuum systems
in Peamount
Hospital. This
installation
included alarms, pipework and termination points
for the required rooms.
This installation was fully tested and certified to
meet HTM02-01 and ISO standards. MIPS has
worked with Murphy and Kelly on numerous
projects and has established an excellent working
relationship with the company.
MIPS with over 40 years’ experience is the largest
specialist pressurised gas system installer in
Ireland. MIPS works for some of Irelands biggest
names in the medical, pharmaceutical, industrial
and education sectors.
Contact us today to arrange a free survey or to get
a quotation.

T: 00353 (0)404 64353 - E: info@alma-valves.ie
www.alma-valves.ie

CASE STUDY...

PEAMOUNT HOSPITAL DUBLIN - CASE STUDY

T: 00 353 (0)1 8250677
www.mips.ie

BOILERS & WATER CYLINDERS
A leading company in the
HVAC sector across the island
of Ireland, Euro Gas Ltd supplied
Peamount Hospital with central
heating boilers along with water
cylinders for domestic hot water
use as specified by design
engineers Homan O’Brien &
Associates. Two Rendamax R607
boilers, rated at 540KW each,
were specified for the project.
Featuring flexible configurations
and a clever design, the
Rendamax R600 range is ideal
for a variety of commercial
applications. It also features a
stainless steel heat exchanger
built for challenging working
conditions and is specifically
designed for optimised efficiency
and performance during its entire
lifetime. When it came to the
hot water cylinders, Cordivari

www.plumbingmag.com

products were
specified for their
efficiency and
durability. At 1000
litres each, these
fully insulated,
stainless steel
cylinders proved
the perfect fit for
the job.
Euro Gas Ltd
has worked with
Murphy & Kelly Ltd on several
projects in the past. “We have
been working with Murphy &
Kelly Ltd for over 20 years. This
project ran very smoothly for us,
which no doubt was helped by
the excellent relationship that we
have built up with the company
over the years. We are delighted
to be involved with Peamount
Hospital and look forward to
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working on more important
projects with Murphy & Kelly
Ltd going into the future,” said
Kieran Cowman, Technical Sales
Director at Euro Gas Ltd.

T: 00353 (0)1 286 8244
E: sales@eurogas.ie
www.eurogas.ie
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CASE STUDY...

CASE STUDY - PEAMOUNT HOSPITAL DUBLIN

HEATING SUPPLIER
Versatile Group supplies
projects all over the country, from
small individual houses to the
largest construction projects, with
its high quality range of heating
products. As a trusted name in
the heating space, the company
was called upon to provide very
specific products to the Peamount
Hospital. “With healthcare
projects in particular, where
safety and care are of paramount
importance, temperature and
cleanliness need to conform to
the latest standards. Traditional
radiators are not ideal for facilities
of this nature. For this reason,
we supplied Zehnder Carboline
radiant panels to the Peamount
Hospital project,” said Tony
Kennedy, Commercial Manager at
Versatile Group.
Zehnder Carboline radiant panels

are regarded as the market
leader when it comes to radiant
heating. “Radiant panels sit into
the ceiling grid. They free up wall
space and there’s no issue in
terms of cleanliness as they’re
antibacterially treated. There’s
also no danger of excessive
touch temperature. They are ideal
for healthcare environments.”
Versatile group has supplied
Zehnder Carboline radiant panels
on numerous HSE, Healthcare
and Educational projects around
the country. “It’s the materials
used in Zehnder Carboline
radiant panels that make them so
suitable for healthcare projects.
The pipe within the radiant panel
is encased within a graphite
sandwich so there’s no risk
of that pipe lifting off the front
panel. For the vast majority of

HSE healthcare projects currently
under construction in Ireland,
Zehnder Carboline radiant panels
will be used.”

T: 00353 (0)46 902 9444
www.versatile.ie

PUMPS
Since 1872, Wilo, which was
founded in Dortmund Germany,
has evolved from being a local
specialist to a global player.
An uncompromising customerdriven mindset, immediate
market proximity and, in
particular, the company’s
culture of innovation has made
it what it is - one of the world’s
leading manufacturers of
high tech pumps and pumps
systems.
The group, which has
a turnover in excess of
€1.5billion, over 7,500
employees and operates
in more than 70 countries
worldwide, has made Dublin
its HQ for the Irish subsidiary.
Wilo’s HQ is situated in
Calmount Park, Dublin 12,
where the technical sales
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and service
departments
operate
along with its
distribution and
logistics hub,
also situated in
Dublin.
On the Peamount
installation, Wilo
Ireland supplied
high efficiency circulation
pumps on the LTHW and
used the Cold Water Booster,
SiBoost Smart 2Helix VE1603,
on the CWS. This product
incorporates high-efficiency
stainless steel pump hydraulics
of the Helix VE series in
conjunction with IE4 IEC
motors, fitted with air-cooled
built-in frequency converters.
It also features integrated dry-
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running detection with automatic
cut-out in the event of low water
and is WRAS approved.

Michael O’ Herlihy, National
Sales Manager, Wilo Ireland.
T: 00353 (0)1 426 0000
E: michael.oherlihy@wilo.com
www.wilo.ie
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DEAERATION

HEAD OF OEM SALES UK AND ROI, MARK MOGEY ON…

The importance of deaeration
in hydronic systems

I

t is a well-known fact that
venting and degassing
equipment are indispensable
features of a water distribution
system. Air and dirt in systems
are a common cause of
operational problems and
their removal is a key factor in
achieving maximum efficiency.
Why is air present in water?
Cold mains water used to fill
systems is often more than 95%
saturated with dissolved air
consisting of a mixture of oxygen,
nitrogen and other trace gases.
With non-dissolved air, the gases
are separate from the water
molecules and are entrained in
the form of bubbles of various
sizes down to the microscopic
level.
There are three forms of
entrapped air: stationary air
pockets at high points, entrained

micro-bubbles and dissolved
within water.
If neglected, the presence of air
in a system can lead to many
unexpected consequences such
as premature deterioration of
equipment and a decrease in
overall system efficiency. For
example, nitrogen is the main
cause of classic air problems,
whereas oxygen is the main
cause of corrosion.
Free gas bubbles may
significantly affect circulation as
they can bind together in areas of
low velocity to create localised air
pockets, which remain in place
and reduce flow rate.
Dissolved oxygen is a highly
reactive gas and if air is
constantly present in a system
because of inadequate
deaeration, continuous exposure
would accelerate corrosion
of ferrous materials, affecting

steel piping, cast iron boilers,
expansion tanks, eventually
leading to reduced performance
and leaks.
Another key deaeration
consideration is noise. Flow noise
in pipes, fittings and radiators
is quite irritating for building
occupants and is a sign of the
presence of air in the system.
Why is deaeration
important?
A new hydronic system begins
life completely filled with air
which needs to be eliminated.
Unlike water, air is a good
insulator. If air is present in heat
transfer devices such as coils,
radiators and heat exchangers for
example, it significantly reduces
the rate of heat transfer and
overall efficiency.
Traditionally, systems are filled
from the bottom up to allow air

“Automatic Air Vents are designed to continuously
remove air without manual intervention.”

DEAERATION

Altecnic 502 ROBOCAL
Automatic Air Vent.

Altecnic 551 Series
DISCAL SLIM.

“Air and dirt in systems are a common cause of
operational problems and their removal is a key
factor in achieving maximum efficiency.”

to be expelled by air vents. Air
trapped in a hydronic heating
system can reduce energy
efficiency by up to 10% and
contribute to corrosion which, in
turn, can result in blockages in
pipes and equipment.
Hydronic balancing and control
valves require deaerated water in
order to achieve designed flow
characteristics. Presence of
air in the system could change
the Kv of balancing valves and
their water flow characteristics.
Air would also cause excess
turbulence and unstable pressure
signals downstream of a valve.
How does deaeration work?
Automatic Air Vents are designed
to continuously remove air
without manual intervention.
Placed at high points in a water
distribution system, Automatic
Air Vents will ensure efficient

initial venting of accumulated
air to atmosphere during filling
because the water is not flowing.
However, air vents will not
capture bubbles from flowing
water. Gas bubbles and micro
bubbles are carried along with
the flow, therefore separation
is only possible with specific
separation devices.
The design of separators causes
the flow velocity to be locally
reduced within the main body,
allowing existing bubbles in the
less turbulent water to rise to the
top and the gases are expelled
through an integral, top-mounted
Automatic Air Vent.
Separators for micro-bubbles are
compact units and are suitable
for operational degassing and
continuous venting. An internal
mesh type of baffle with sharp
edges induces the micro-bubbles
to cling to the surface. They then

coalesce into larger bubbles which
rise and are expelled to
the atmosphere.
Separators for micro-bubbles
should be installed in the hottest
part of the system, typically close
to and downstream of the boiler,
and before the pump. For cool
water systems, the separator
should be installed in the return,
upstream of the chiller.
To ensure correct operation of
the venting feature, separators
and automatic air vents must be
installed with the operating axis in
the vertical plane. Conventionally,
they are fitted in horizontal
pipework but the new Altecnic 551
DISCALSLIM® allows installation
in horizontal, vertical and inclined
pipework. The adjustable
orientation of the 551 means the
venting feature can always be
positioned vertically, irrespective
of the pipe orientation.

For more information, contact Chris Reilly, Country Manager on 00353 85 2152288, email
chris-reilly@altecnic.co.uk or Gary Swann, Northern Ireland Sales Manager or 07760 596727,
email gary.swann@altecnic.co.uk ro visit www.altecnic.co.uk

COMPANY NEWS

WHEN DOMINIC DUNNE SET UP HIS BUSINESS IN 1989, HE HAD
LITTLE IDEA THAT 30 YEARS AND MANY HAPPY CUSTOMERS
LATER, HEAT SERVICES WOULD STILL BE IN BUSINESS...

30 years keeping Laois warm

O

ver the years, Heat Services
has grown to be part of the
fabric of life in the county,
servicing and installing gas boilers and
working with Calor, supplying gas to
homes and businesses in Laois and the
surrounding areas. Now, passed on to
the second generation, managed by
son Neil and his wife Veronica Dunne,
Heat Services keeps powering on.
Neil and Veronica have built a
dedicated team of professionals who
specialise in their sector and are
dedicated to their customers. The team
provide services including plumbing
and heating installations/repairs,
emergency call out, boiler maintenance
and much more for both private and
commercial customers.
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Sustainability is a key focus for Heat
Services and the company was delighted
to partner with Calor BioLPG for its
recent 30th anniversary event. Calor
Home Energy Consultant, Eddie Byrne,
was on hand to demonstrate the new
renewable gas to heat service customers.
Calor Home Energy Consultant, Eddie
Byrne, congratulated Heat Services on its
milestone.
“Thirty years in business is testament
to the quality of service that has been
provided to the people of Laois by the
Dunne family and their team. The Heat
Services team are proud of their heritage
but they are committed to the future,
offering a range of low carbon options.
This makes them the perfect team to
provide our BioLPG renewable gas to

Pictured from left to right, Neil and Veronica
Dunne, Heat Services with Eddie Byrne, Calor
Home Energy Consultant.

homes and businesses in Laois.”
Calor BioLPG, the new renewable gas,
is produced from a mix of sustainable
sources, including waste materials
and sustainably-sourced renewable
vegetable oils. Because BioLPG is
identical in use and performance to
conventional LPG, it works seamlessly
with existing appliances and
equipment.
T: (RoI) 1850 812 450
(NI) 028 9045 5588
W: www.calorgas.ie
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TRAINING

INTENSIVE TRAINING COURSES FROM ECAC...

Every day is a school day

T

he intensive F-GAS Heat Pump
Training Course is aimed at
installers and maintenance
workers wishing to deal with heat
pump equipment but, due to the
nature of their work, do not have
exposure to all of the elements
necessary to complete the F-GAS
assessment or install Split System
Domestic Heat Pumps.
The training is a blend of theory,
practical and sample assessments
over four days followed by City &
Guilds Refrigerant Handling 2079 Cat
1 F Gas assessment.
During the practical training days
there will be ample opportunity to
practise brazing and refrigeration
pipework, handling techniques as
well as fully installing, commissioning
and decommissioning a working heat
pump.

Candidates will also be given
full back-up during the course
consisting of both telephone
and email support.
The four-day course breaks
down as follows: day one
- Basic Principles, day two
- Fgas Theory, day three Installation of a split system
and refrigeration practical
principles and day four F-GAS practical procedures.
Meanwhile the R.A.C. fault-finding,
maintenance, service, component
test and replacement training
course lasts two days. The course
is designed to include a very large
(75%) practical component during
which candidates will have the
opportunity to practise their skills
on live systems. The practical
component will cover areas such as

TRAINING

compressor replacement, working with
R32, component testing, refrigeration
fault diagnosis and safe handling of
hydrocarbon refrigerants.
Pre-requisites: Candidates should have
successfully completed City & Guilds
2079-11 or equivalent.
For further details on these courses
contact Therese on 00353 (0)86
0660652 or email: info@ecac.ie

F-GAS CITY & GUILDS
INTENSIVE TRAINING
COURSE FOR HEAT PUMPS

• Aimed at technicians dealing with heat pumps on a regular basis but due to the nature of their
work, do not have exposure to all of the elements necessary to complete the City & Guilds 2079
F-GAS assessment.
• Duration – 4 days. Two workshop days and two classroom days.
• Full support both phone and email during course and afterwards.
• Fault finding and maintenance course also available.

For further information on this course and the full range of courses from
ECAC Training please contact; Mobile: 00353 (0) 86-0660652
Email: info@ecac.ie - www.ecac.ie

www.plumbingmag.com

FOLLOW US ON:

PLUMBING & HEATING MAGAZINE | 25

CC RR EE A
A TT II N
NG
G

A
A

Q
QU
UA
A LL II TT YY

EE N
NV
V II RR O
ON
NM
M EE N
N TT

COMMERICIAL HEATING
SUPPLIES & EQUIPMENT
SUPPLY • COMMISSION • SERVICING

Technical Support Team

C&F
fullsupport
supportand
andservice
servicepackage
packagefrom
fromoffering
offeringthe
thecorrect
correctheating
heating
C&FQuadrant
Quadrantsupply
offer aafull
system
system to
to ensure
ensure the
the system
system continues
continues to
to run
run at
at optimum
optimum efficiency.
efficiency.
FOR ENQUIRES:
ENQUIRES:
FOR
(NI) C&F Quadrant, unit 15 Abbey Business Park,
(NI) C&F Quadrant, Unit 15 Abbey Business Park,
Mill Road, Newtownabbey, County Antrim, BT36 7BA
Mill
Road,
Newtownabbey,
Antrim,
BT36
7BA
T: +44
(0)28
9036 5555 - County
F: +44 (0)28
9036
5565
T:
(0)28 9036 5555 - F: +44 (0)28 9036 5565
E:+44
Michaelc@cfquadrant.com
E:
Michaelc@cfquadrant.com
www.cfquadrant.ie

FINALIST - COMMERCIAL
BUILDING SERVICES
OF THE
YEAR
COMMISSIONING ENGINEERSPRODUCT
FOR NORTHERN
IRELAND
- HEATMASTER 120TC

ENERGY EFFICIENT PRODUCTS

DISTRIBUTOR - C&F QUADRANT

ONE OF THE MOST COST EFFECTIVE AND VERSATILE UNITS AVAILABLE ON THE MARKET…

Flamefast gas detection range from
C&F Quadrant

T

he gas detection range from
Flamefast – and available from
C&F Quadrant - is one of the
most cost effective and versatile units
available on the market.
Designed specifically for laboratory
and light industrial applications, the
Flamefast Gas Sensors are in a stylish,
contemporary housing ensuring they
look at home in any modern building.
With a Voltage Output, and Volt Free
Contact the FGS can connect directly
into most third party controllers or can
easily connect to the New LCD based
range of panels using the BACnet
output.
With most modern buildings the
plant room safety systems are BMS
integrated, and the FGS has been
designed with this in mind.
It can be treated like any other field
sensor, the latching facility allows
direct integration with the primary
safety circuit, then simply pulse the
Digital Input to reset once the alarm has
cleared. This negates the requirement

www.plumbingmag.com
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for a controller, cutting down cost of
the equipment and installation
Each sensor has a bold traffic light
indication, gas concentration readout
and audible alarm, so a clear indication
of any alarm conditions is given,
opposed to trying to interpret the oftenconfusing central controllers.
The GasMonitor or BoilerGuard panels
are able to connect to up to 16 of
the addressable sensors and the
installation requires a single cable link
back to the panel. Due to the reduced
wiring requirements, the 16 channel
monitors have a footprint of just 180
x 180mm. With additional interfaces
for thermal links, fire alarm, ventilation
systems as well as a dedicated gas
solenoid valve output, they can be used
for a wide range of applications.
The network interface allows for all
critical information to be easily relayed
from the sensors to the controller,
including alarm set-points, status
and calibration information. The four
line, twenty character display offers

clear guidance of any faults and where
possible provides direction on how to
rectify.
To avoid any clutter and confusion,
during normal operation the display will
group together multiple sensors of the
same type with a single line for each
gas type and only advise which reading
is furthest from baseline. When there
is a gas alarm the panel will display
the channel number, alarm level and
concentration.
With relay outputs for alarm 1, alarm
2 and fault, the ability to energise and
latch alarms for critical applications, and
the simple user interface, the new range
is arguably the most cost-effective
solution on the market.
C&F Quadrant is a distributor of
Flamefast and the company has already
supplied and commissioned a number
of products from the new product range
in projects across Northern Ireland.
T: C&F Quadrant on
0044 (0)28 9036 5555.
E: michaelc@cfquadrant.com
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ENERGY EFFICIENT PRODUCTS

MANUFACTURER - MYSON

HEATING YOUR HOME WHILE REDUCING YOUR BILLS…

More control with Myson

T

he addition of heating valves and
electronic controls is seen as one
of the simplest low-cost ways to
make a home more comfortable while
at the same time reducing heating bills.
With this in mind Myson has developed
a range of electronic controls and
heating valves that not only give the
user great benefits but are also easy to
install, understand and operate.
The type of control chosen, will of
course depend on the type of home
or installation they are required to
service, which is why the Myson range
offers a variation of options including,
radio frequency, touch screen and
Wi-Fi enabled programmable room

thermostats, triple, dual and single
channel programmers, room and
cylinder thermostats, control packs,
motorised valves and a wide variety
of manual valves, TRV’s and TRV
packs.
Each product has been designed
specifically with the installer and
user in mind and comes with a wide
variety of individual benefits.
For example the MPRT
programmable room thermostat with
radio frequency comes equipped with
easy to set, adjustable temperature
settings, dedicated gas or boiler
settings and smart start technology
which delays the heating start time

“Myson has developed a range of electronic controls and heating
valves that not only give the user great benefits but are also easy
to install, understand and operate.”
www.plumbingmag.com
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on warm days. Myson also offers a
range of touch screen programmable
room thermostats, such as the TOUCH
which allows the user to set different
room temperatures for different times
of the day and for those who like to
control their heating from a dedicated
app, Myson also offers the TOUCH 2
which is WiFi enabled.
Other products in the range such
as the MEP1c, MEP2c and MEP3c,
single, dual and triple channel
programmers offer features such as
automatic summer/winter time change,
24 hour, 5/2 day or seven-day. The
newest programmer to the range, the
TOUCH 4, is a 4 zone, touch screen
programmer, designed to be used
alongside our electric radiators or
as a replacement for any standard
programmer.
Thermostats such as the MRT1 and
MRTE are simple and accurate to use,
the MRT1 comes with a gas bellow
with anticipator, lockable or high/low
temperature restrict features and large
terminal screws for ease of installation.
Other thermostats, like the MCT1
are ideal for use with cylinder or pipe
applications, with an operating range
of 10-90°C and also comes with large
terminal screws for easy connection.
The TRV 2-Way, is designed with
unique 2-Way flow technology and
incorporates our patented bonding
technique. With a liquid sensor fitted at
its heart it guarantees years of accurate
temperature control, simplifies
installation and removes the worry of
costly call backs.
Manual valves, such as the Matchmate,
Matchmaster and Fullflow, are
also available and are perfect for
commercial or domestic applications
where a more robust specification is
required.
For further details about Myson’s
comprehensive portfolio of solutions,
visit www.myson.co.uk or contact
Sean Leonard on 0044 7766 730 559
or Alun Coulter on 0044 7766 730 684.
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ENERGY-EFFICIENT PRODUCTS

MANUFACTURER - FIREBIRD
FIREBIRD COMMITTED TO PROVIDING COST-EFFECTIVE
ENERGY-EFFICIENT HEATING SOLUTIONS

New quick fit unit
from Firebird

T

here is no denying that
these are challenging times
for our planet and that the
choices we make when heating
our homes will have an impact.
At the forefront of technology,
Firebird Heating Solutions has
always been committed to
providing cost-effective, energyefficient heating solutions for Irish
homes that not only meet, but
easily exceed today’s legislative
requirements.
All new buildings that are
occupied after the 31st December
2020 will need to comply with the
new Nearly Zero Energy Buildings
(NZEB) requirement outlined
in the Energy performance of
Buildings Directive (EPBD). The
nearly zero amount of energy
required should be covered to a
significant extent by energy from
renewable sources. In Technical
Guidance Document L (TGDL)
2011, Ireland had a renewables
contribution of 10kWh/

m2 whereas for TGDL 2019,
Ireland must have a renewables
contribution of 20% overall.
Firebird has an extensive range
of renewable energy products
such as the Enviroair heat pump
and solar thermal systems.
New to Firebird is the fully preplumbed and pre-wired Quick Fit
Unit which is an indoor product
developed by Firebird Heating
Solutions and is unique in that
it allows for the combination
of different heat sources in an
efficient, space-saving and costeffective manner. It is designed
to support the mechanical and
electrical contractor, leaving the
home-owner stress free, with a
contemporary kitchen-like finished
product.
Firebird Heating Solutions Quick
Fit Unit provides an easy solution
when installing a Firebird Enviroair
heat pump as a heat source. It
uses the company’s specifically
designed low running cost PCB

Enviroair Air to Water Heat Pump.

www.plumbingmag.com
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Firebird Heating
Solutions Quick Fit Unit.

controller to manage your hot water
and zoned heating system on gradient
curved weather compensation. Priority
hot water is enabled on all units,
meaning that hot water is available on
demand. The Quick Fit Unit comes
with wheels for easy movable access,
a built-in drip tray for a quick drain
down safe system and child safety
in mind with a chain lockable door.
Firebird’s single heat exchanger
cylinder coil has a larger surface area
for low temperature appliances, but it
can also be manufactured with a twin
coil adapted for solar and a heat pump.
This takes the emphasis off the higher
side of energy demand in a BER which
is for water heating and adds to the
renewables contribution.
T: 00353 (0)26 45253
E: info@firebird.ie
W: www.firebird.ie

“Firebird Heating Solutions Quick Fit
Unit provides an easy solution when
installing a Firebird Enviroair heat
pump as a heat source.”
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ENERGY-EFFICIENT PRODUCTS

MANUFACTURER - BAXI
IT’S MORE IMPORTANT THAN EVER FOR INSTALLERS TO ADVISE THEIR CUSTOMERS ON THE
MOST EFFICIENT WAY TO USE THEIR HEATING SYSTEM, AS SHARON ENGLISH, BAXI AREA
SALES MANAGER FOR NORTHERN IRELAND, EXPLAINS...

How to be an energy advisor
for your customers

I

nstallers well understand that
condensing boilers are much more
energy efficient than old standard
efficiency models. However, when
home-owners are faced with a ‘repair
or replace’ decision, it is all too easy to
choose the cheaper option and keep
that old boiler ticking along for another
year!
However, by explaining that an old
boiler with a pilot light is probably only
around 70% efficient (at best) and that
for every pound they spend on gas, 30
pence is going straight up the chimney,
you could make the choice easier. New
boilers are over 90% efficient, so your
customer will save money on their gas
bill straight away.
Installing a new boiler on an old, dirty
heating system can be a false economy.
Debris and sludge build up in the pipes
and radiators over time and can cause
blockages, cold spots on radiators
and can clog up heat exchanges and
pumps. A power flush and system
treatment carried out before the new
boiler is fitted will clean and help to
protect the central heating system.
It is best practice and often a
requirement of the boiler warranty to
install a magnetic filter into the system,
which will collect particles in the system
and can be cleaned during the annual
boiler service. A clean system is much
more efficient than a dirty one!
A surprising number of homes still
don’t even have a room thermostat.
Controls, such as a timer, room
thermostat and thermostatic radiator
valves, quite literally put the control
back into the hands of the home-owner.
Simply lowering the thermostat by
1°C could give savings of up to 10%
on their heating bill and this could be

www.plumbingmag.com
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more when a timer is set to only heat
the home when it is needed or when
radiators are turned down in rooms that
aren’t in use.
Smart controls, like the Baxi uSense,
are becoming the latest must-have
household gadgets and are a great way
to improve your customer’s heating
system. With its own downloadable
app, Baxi uSense can be controlled by
a smartphone or tablet, from anywhere.
Users can even monitor their energy
use and costs, so optimum moneysaving settings can be calculated.
uSense is compatible as a room
thermostat with all combi boilers using
the 230V switch live. However, when
connected to boilers with OpenTherm
such as the Baxi 600 Combi, many

additional features, such as boiler fault
diagnosis, are available.
Often, a boiler replacement is a distress
purchase and an unexpected and
unwelcome expense for your customer.
As a heating expert, you are invited
into their home to give them the best
possible advice about the right heating
system to suit their needs. Educating
them on the most energy-efficient
heating system could be the best bit
of advice they get and help them save
money in the long run.
Your Baxi representative for
NI is Sharon English conatct her
T: 07966 585 902
E: sharon.english@baxi.co.uk
ROI Enquiries: 01 459 0870
W: www.baxi.co.uk

“New boilers are over 90% efficient, so your customer
will save money on their gas bill straight away.”
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DISTRIBUTOR - NATIONAL ELECTRICAL WHOLESALERS
DRIVE ENERGY EFFICIENCY WITH THE SALUS SMART HOME SYSTEM…

Be smart with
SALUS

T

he Smart Home system from
heating controls specialist,
SALUS, not only offers an
extensive range of connected products
that enable homeowners to run
their home from their phone, tablet,
computer or even via a Smart Assistant,
but it’s also an effective way to drive
energy efficiency and save money
on heating bills and not just via the
thermostat.
By replacing a traditional thermostat
with a SALUS smart thermostat,
especially one that can self-learn
behaviours and adjust accordingly, it is
estimated that homeowners can save
between 8.4% and 16.5% on heating
bills alone. What makes the SALUS
Smart Home system different to any
other is the way in which the devices
can interact with each other. Its multiple
rule options means there is even more
scope for reducing energy expenditure.
For example, the system can detect
when the user leaves or returns home
using data from the home and will turn
the heating off and on automatically.
A schedule can be set and over time
the system will learn the user’s habits,
programme itself and also provide
regular energy usage reports.
The heating can work with other smart
devices in the home, including doors
and windows, lighting and security
cameras. By linking a smart plug and
door sensor to the heating, the system
can be set so that when the door is
opened, it switches the light on nearest
the front door and turns down the
heating until the door closes. When
combined with underfloor heating, the
savings can be around 20-30% more
than conventional heating systems.
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Dean Jepson, European Managing
Director at SALUS, said, “We want
customers and installers to understand
that our Smart Home system goes way
beyond the benefits of convenience,
control and flexibility. Not only can it
set heating and hot water schedules
according to the user’s daily and
weekly routines and ensure that heat
is never wasted on an empty home
thanks to its geo location feature, but
it can also connect to other devices
in the home to further improve energy
efficiency. Energy management is no
longer just about upgrading to a smart
thermostat. It’s about connecting
devices so that they can work together
to combat energy wastage.
“It’s estimated that around 25% of
consumers in the UK currently own
at least one smart home device and
latest research suggests that 50% of
consumers are likely to install smart
heating products in their homes over
the next five years. This represents a
lucrative opportunity for installers to
grow their business and help customers
realise real savings, he added.

The Smart Home system from SALUS
includes a Universal Gateway and
Smartphone App, together with HTR
thermostat that can be used for
controlling a heating zone with up to
six TRVs. It includes a SW600 slim
window sensor, a SR600 Smart Relay
and Smart Plug. These devices may
be connected so that the lights may
be automatically switched on once
the entrance door is opened after a
certain time in the evening.

SALUS devices currently available
include smart plugs, door and
window sensors, an electric monitor
that provides data on any particular
appliance, a range of Boiler Plus
compliant thermostats for traditional
wet systems and an array of underfloor
heating thermostats. Smart radiator
controls, smart buttons, an Appstat and
smart relay are also available. A water
leak detector, smoke alarm and CO
alarm are set to join the range soon.
Enquiries contact:
National Electrical Wholesalers
HEAD OFFICE: Unit 46 Rosemount
Business Park, Ballycoolin, Dublin 11
T: 01-2541900
E: carlos@saluscontrols.info
www.saluscontrols.info
BRANCHES AT:
BRAY: T: 01-2453970
CASTLEDERMOT T: 059-9158060
CORK: T: 021-2432990
NAAS: T: 045-895896
BALLYMOUNT: T: 01-4567100
MARINO: T: 01-5631900
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MANUFACTURER - WORCESTER BOSCH
SEAN MCGEOUGH ON INSTALLING WORCESTER BOSCH’S NEW ‘BEAST’…

Back to the future

S

ean McGeough has been
working in the industry for 32
years, 20 of those in his own
company, SP Plumbing and Heating
Specialists – based near Lisburn.
Sean recently took advantage of the
pilot phase of the new Greenstar
Lifestyle boiler launch. He purchased
a white Greenstar 8000 Style and a
Greenstar System Care Pack, including
a wireless Bosch EasyControl, which he
then installed into a domestic house in
Hillsborough, County Down.
“From what I’ve experienced so far the
Greenstar Style’s unique design, smart
connectivity and high-power outputs
are definitely what interest potential
customers,” said Sean.
“For the installer, it is more how simple
it is to access the internal components.
Installing the new boiler wasn’t much
trouble at all.”
Here we speak to another engineer
who has successfully installed the new
Greenstar 8000 Style boiler.

How easy was it to sell to the
customer? What attracted them
to it?
I had marketing material on the new
boiler that I was able to show my
customer and he liked the fresher
look. I also went into detail about the
updated equipment that was fitted in
the new model.
The new intelligent filling system that
keeps the pressure topped up was also
a good selling point. Once I talked him
through the benefits he was over the
moon and decided he wanted to go
with the Greenstar 8000 Style.
How easy was it to install?
It was very easy. The old boiler was a
CDi Classic, so it had the same fixing
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points. I didn’t even
have to get a drill
out which was nice! I
didn’t have to change
the pipework, I could
have just undone the
nuts on the back and
put the new boiler
on and it would have
been fine. I did change
some of the piping
but only because this
was actually the first
Worcester Bosch
boiler I ever fitted 13
years ago, so I wanted
to make sure it looked
neat. It was a bit
sentimental to be fair!
Which of the new
improvements,
behind the front
cover, impressed you the most?
How spacious it was. The idea of the
condensate trap being able to just slide
out forwards and the PRV being at the
front is a big plus. When you open the
combustion chamber you can easily get
to the gas valve without having to slide
your fingers down the side of the boiler
to try get your hose on it to do a test.
Also, you’ve only got one screw to take
all the panels off and only one to take
the combustion chamber off so it is
easily accessible anyway.
How did you find using the
control display?
I thought it was pretty good. The touch
was sensitive enough so you could
easily get it to do what you wanted.
In the end, it’s like having a computer
inside the boiler; once you get used to
it, you can easily find the functions and
they are simple to use.

When it came to
commissioning, did any of the
new features impress you?
The display features were very
impressive. For example, you can run
the hot tap and it will tell you the flow
rate as well as the temperature. There
are a lot of functions on there that
really help you fill out the benchmark
book without having to get different
devices out to measure. The screen
does all of that for you!
How likely are you to keep
fitting the 8000 Style?
Extremely likely! I’ve already spoken
to more customers and have
encouraged them to replace their
boilers with the Greenstar 8000 Style.
W: www.worcester-bosch.co.uk/
professional/products/boilers/
lifestyle
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DISTRIBUTOR - HEVAC
HEVAC IS THE GATEWAY TO IRISH MARKET FOR DE DIETRICH…

Bringing a
wealth of
innovative
products and
technology

The Innovens Pro MCA high technology
condensing boiler, shown as cascade.

W

hen first established in
1974, Hevac gained an
immediate reputation for
the diversity of its product portfolio,
and especially for the quality of the
products from the market-leading
brands the company represented.
Over the years this reputation has
been further strengthened because
of the continuous addition of new
product lines and additional suppliers.
De Dietrich, the world-renowned
manufacturer of pioneering heating
technology solutions, is a typical
example. A symbol of quality since
1778, De Dietrich is committed to
the development of Sustainable
Comfort®, the objective of which is to
create innovative heating systems that
consume less energy and preserve the
environment. As exclusive De Dietrich
distributors in Ireland, Hevac has forged
a very strong relationship with the
company, thereby making a wealth of
innovative products, and technology,
available on the Irish market. As part of
that knowledge transfer process Hevac
runs regular in-house training seminars
for both installers and consultants,
and also takes them to the De Dietrich
Training School in Mertzwiller, France.
The objective is to enhance their
general boiler knowledge and skills
but, more specifically, to improve their
understanding of condensing systems,
condensing applications, and water
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“It is also possible to connect and control
up to 10 boilers in cascade.”
treatment for condensing boilers.
Among the latest De Dietrich models to
be introduced are the ECO commercial
gas condensing boiler range, and
the Innovens Pro MCA wall-hung
modulating condensing boilers.
The ECO range of gas condensing
boilers has a silicium aluminium heatexchanger and a modulating burner
which maximises the energy-use for
commercial installations. The total
premix modulating burner guarantees:
Optimal combustion quality across the
entire output range thanks to a system
of integrated mixing for a constant air/
gas ratio; A boiler output range of 56
kW to 1303 kW which can be adapted
to a wide variety of needs; Very low
polluting emissions; Annual operating
efficiency of up to 109% at 40/30°C.
Now with the Diematic iSystem
controller added to the ECO range the
system can be programmed to enable
the management of external safety
devices, modulating pumps, systems
combined with solar energy and heat
pumps and the programmed control of

heating circuits with mixing valves. It is
also possible to connect and control up
to 10 boilers in cascade. The Innovens
Pro MCA is a high-technology wallhung gas condensing boiler.
Using the latent heat of the steam that
is contained in its vapours, condensing
provides additional heating while
using less energy. Additional features
include the Diematic iSystem control
panel that is capable of adjusting
boiler functioning to the most precise
needs, and a modulating gas burner
that reinforces the benefits of the
condensing effect while guaranteeing
very low emission levels

T: Paul Devereux, Specification
Manager 00353 (0) 8617 38060
E: pauldevereux@hevac.ie
T: Darren Yourell, Industrial Manager
00353 (0) 8680 30398
E: darren.yourell@hevac.ie
www.hevac.ie
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CLIMATE ACTION PLAN

PROPOSALS WITHIN THE GOVERNMENT’S NEW CLIMATE ACTION PLAN INCLUDE THE PHASING OUT
OF OIL AND GAS BOILERS, A CHANGE THAT WILL HAVE A PROFOUND IMPACT ON INSTALLERS...

A watershed moment

A

nother PLUMBEX, another busy
and productive couple of days
for Ireland’s top heating and
plumbing firms. Unusually, attendees
at this year’s event in Citywest Hotel
were joined by journalists from RTE
radio, who were interested to hear the
industry’s thoughts and opinions on
the government’s proposals to phase
out oil and gas boilers, included in the
government’s new climate strategy.
The plan is set to affect almost every
aspect of our daily lives including
transport, single-use plastics and
private pensions, to mention just a few.
Large sections of the plan also deal
with home construction, renovations
and retrofitting, stating that there is
a need for a “major house retrofitting
programme in the Midlands.”
The installation of oil boilers is also set
to be banned from 2022 and gas boilers
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will be outlawed from 2025 in all new
dwellings. Plans will also be developed
for ways of having oil and gas boilers
replaced in existing homes, but no new
regulations will be introduced before
2026.
It’s a well-documented fact that
home heating produces around 10%
of Ireland’s carbon emissions. The
decision by government to phase out
domestic heating boilers probably isn’t
a surprise to many but it’s still a move
that will have a huge effect on installers
and a knock-on effect on the overall
industry. RTE journalists spoke to both
sole traders and companies involved
in the industry at PLUMBEX. The
overwhelming sentiment was the same;
adapting to newer technologies such
as heat pumps is a costly and timeconsuming process and for some who
have been in the industry for several

decades, it may be too difficult a
transition. Ken Laurence, a registered
gas installer, said; “Continuous
training, registration and insurance
are very expensive so already, we’re
spending vast amounts of money to
keep up with the industry. I’d say the
last 10 years has easily cost me about
€20,000, just to be a gas installer.”
There are about 3,000 registered gas
installers in Ireland, many of whom
are sole traders. Approximately 40%
of Irish homes have oil-fired boilers
so for firms like Firebird Heating
Solutions, the consequences of a
phase-out could be negative. “A ban
on oil would be disastrous. There’s
about 300 people making these
boilers in Ireland so they would also
feel the repercussions.” According to
Keith Scully, Grant Engineering, the
knock-on effect would be significant.
“We are heavily reliant on oil boiler
manufacturing. If you can’t sell oil
boilers, you can’t make them so it’s
going to be a huge black hole in the
Midlands for us as well as for some of
the other boiler manufacturers. Even
oil delivery guys will be impacted.”
Heat pumps can be installed into
new homes but they work only in
well-insulated buildings. Pat Barry of
the Irish Green Building Council says
that older houses will need significant
investment in retrofitting. “In order
to make your house heat pump
ready, you have to do a lot of work in
existing homes before the heat pump
will operate efficiently. So, as part
of the preparation and transition, we
have to start a massive renovation
programme of all our homes.”
There’s no doubt that a complete
transition to more energy-efficient
heating systems will take several
years. That time should allow
installers to retrain and adapt to a
new, greener environment but that
retraining will require considerable
government help. Whether that
funding is made available or not
remains to be seen.
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CLIMATE ACTION PLAN

THE GOVERNMENT’S CLIMATE ACTION PLAN LEAVES A LOT OF UNANSWERED QUESTIONS,
SAYS SHANE HENDERSON, DIRECTOR AT HAPAI...

To be green or not to be green

M

inister Bruton recently
announced the Climate
Action Plan, the
government’s new initiative which
is set to affect almost every
aspect of our daily lives. In this
plan, it was announced that the
installation of oil boilers into new
homes will be banned by 2022
while gas boilers will be banned
from 2025.
A big deal or is it? Under current
stringent Building Regulations, it
is extremely difficult to get a new
build to comply when installing
an oil or gas boiler and therefore
nearly all new builds are fitted
with heat pumps anyway.
The strategy also included
plans to introduce an intensive
programme of retrofitting which
will see some 400,000 heat
pumps installed in existing
homes and businesses across
the country. We estimate that
approximately 85% of Ireland’s
current housing stock would
require some level of upgrade
works to permit a ‘fit for purpose’
heat pump. About 60% of that
stock would require a deep
retrofit, including external
insulation, new windows, new
external doors, air tightness
works, floor insulation etc. We
would estimate that for many
homes, an investment to carry
out deep retrofit works would
cost in the region of €70,000.
Who will pay for these works?
Well, the home-owner will. The
government aims to put in place
a finance package, funded by the
Property Tax system and repaid
over a number of years.
The government also plans
to introduce a ‘Retrofit Plan’
which will result in large
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groups of houses and estates
being retrofitted by the same
contractor, to reduce costs.
With approximately only around
25% of our electricity being
generated from wind farms and
the remainder from oil, gas,
coal and peat, I would question
how realistic it is to steer away
from oil and gas. Countries such
as Holland and Denmark have
reached peak 40% renewable
energies. The remainder is
usually satisfied by nuclear. It is
extremely difficult to match peak
demands above 40% from wind
energy. Battery storage, cost and
disposal are also problems that
need to be resolved.
HAPAI is absolutely in favour

of solving our energy crisis but
we need to have a clear path on
how we get there. We need to
reduce our energy consumption
and reduce our negative impact
on the planet we live upon, but
to see announcements without
substance is disappointing. We
hope that the government’s
Climate Action Bill is not a direct
result from the EU wanting
Ireland to diversify its tax base
and that they are serious about
helping all of us and leaving
a better planet for future
generations.
For more information, to keep
up to date and to join the
Heating & Plumbing Association
of Ireland, visit www.hapai.ie

“We need to reduce our energy consumption and reduce
our negative impact on the planet we live upon, but to see
announcements without substance is disappointing.”
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PLUMBING & HEATING

SPECIALISTS IN THE REPAIR AND
CALIBRATION OF TEST AND
MEASUREMENT EQUIPMENT
FAST EFFICIENT AND PROFESSIONAL SERVICE.
FULLY TRAINED ENGINEERS AND SERVICE
CENTRE IS EQUIPPED WITH THE LATEST
CALIBRATION INSTRUMENTATION.
HAMILTON GAS PRODUCTS LTD
2 Balloo Place - Balloo Industrial Estate - Bangor.
T: 028 9146 1111 - E: sales@gasproducts.co.uk
www.gasproducts.co.uk
AUTHORISED DISTRIBUTOR AND
CALIBRATION CENTRE FOR

14L Kilroot Business Park, Larne Road, Carrickfergus, BT38 7PR
T: +44 (0)28 9336 6560 - E: sales@kelsoagencies.com
www.kelsoagencies.com
ABACUS BATHROOMS:
• Elements Wet Floor Systems
• 10mm Wet Room Glass Panels
• Sanitary Ware & Furniture
• Taps & Showers
• Towel Warmers & Radiators
• Mirrors & Cabinets
• Lustrolite High Gloss Glass Effect Wall Panelling
• Grundfos Shower Pumps
AQUASEAL:
• Waterproof Tanking Kits
CENTRE TANK SERVICES:
• Oil Line Equipment
COSYTOES:
• Electric Underfloor Heating Systems
EUROSHOWERS:
• Soft Close Toilet Seats
• Shower Accessories
DAVANT:
• Hot Water Cylinder Jackets
• Cold Water Tank Lagging Sets

KORA:
• Heated Towel Rails

PROOFVISION:
• Waterproof Bathroom TVs
• Waterproof Music Systems

I.CARE DOC-M PACKS:
• Low Level and Close Coupled
DOC-M Packs

SANKEL:
• Central Heating Chemical Treatments

LECICO BATHROOMS:
• Atlas Commercial Sanitary Ware
• The Look Domestic Sanitary Ware & Furniture

SEALUX:
• Aquastrap - Flexible Upstand Seals For
Shower Trays & Baths
• Sealux PVC Seals
• Sealux-N - Neutral Curing Silicone
VIVA SANITARY:
• WC Connectors, Traps and Accessories

MCALPINE & CO LTD:
• Plastic Traps
• WC Connectors
• Tiled and Vinyl Floor Gullies
• Waste Pipe Fittings
• Linear Channel Drains

WATERWORLD:
• Stainless Steel Linear Channel Drains &
Floor Gullies

MARFLOW:
• NOW Collection – Taps, Showers & Accessories
• PL4 & PL8 Shower Fixings

WIRQUIN:
• Elan Plastic Flushing Cisterns
• Celmac Toilet Seats
• Macdee Jollyflush Cistern Packs, Siphons
& WC Connectors
• Initio WC Frames

BATHROOM • PLUMBING • HEATING • DISTRIBUTORS
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PROJECT NEWS

MARK MILLAR’S TRIUMPHANT HOMECOMING AS LOCAL TRADESPEOPLE MAKE HIM…

The proudest man in Bangor

“T

here were 350 very proud
people working on the DIY
SOS Bangor project but I was
by far the proudest.”
DIY SOS Build Manager, Mark Millar
is originally from Bangor but, with the
Troubles raging, he left home 35 years
ago to seek a better future.
But his homecoming ended in triumph
as the programme received one of its
biggest ever responses to their calls for
help as they completely reconfigured
the home of the McCreight family.
With mum Mandy spending around
80 percent of her time in her bedroom
due to health complications, the family
spent large amounts of time apart
despite living in the same house.
An emotional Mandy thanked everyone
of the trades people and suppliers
after presenter Nick Knowles revealed
their new home to the McCreights on
Thursday June 27.
Mark Millar then addressed those who
had worked on the build praising them
for their ‘incredible support.’
“I got married on the Friday before
we came here and I was gutted to be
leaving my new wife,” said Mark.
“But I have been blown away by
everyone who has turned up, the
support has been incredible. You are
the most amazing community.”
Mark, was born in Belfast but his family
moved to Bangor when he was young.
However he moved to England and is
now based in Bristol having worked
all over the UK, Europe and U.S. as a
carpenter.
“I have come back to Northern Ireland
after 35 years for this build not really
knowing what was going to happen,”
said Mark.
“Back then I was looking for a future
elsewhere but to come back here and
work on this project with so many
loving people has been amazing.
“Our builds are carried out by very
skilled tradespeople who want to give
back to their community – they give
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Mark Millar, DIY SOS Build Manager.

“The all-round level of craftsmanship I have
witnessed on this build has been amazing, the
quality of work has been second-to-none.”
more than you could ever imagine.
“The all-round level of craftsmanship I
have witnessed on this build has been
amazing, the quality of work has been
second-to-none.
“We have had joiners, plasters – every
member of the trade on this project

and I cannot fault them, they have
worked so diligently.
“It has been fantastic and I am just so
proud of the tradespeople of Northern
Ireland, they are the real stars of this
show and I would love to come back
here and do another build with them.”
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DIY SOS

HUNDREDS OF TRADESPEOPLE AND SUPPLIERS GAVE THEIR TIME AND MATERIALS AS DIY SOS
TEAM TAKES JUST NINE DAYS TO TRANSFORM THE LIVES OF A BANGOR FAMILY FOREVER…

Heaven Knowles how they did it

T

he overwhelming generosity of
hundreds of tradespeople and
suppliers from across Northern
Ireland has changed the lives of a
North Down family forever.
For the first time in its 20-year history
the BBC’s DIY SOS programme
visited Northern Ireland in June to
transform the home of the McCreight
family from Bangor.
And the programme received one
of its biggest ever responses to
their calls for help as the DIY SOS
team completely reconfigured the
McCreight’s home. With mum Mandy
spending around 80 percent of her
time in her bedroom due to health
complications, the family spent large
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amounts of time apart despite living in
the same house.
An emotional Mandy thanked every
one of the tradespeople and suppliers
after presenter Nick Knowles revealed
their new home to the McCreights on
Thursday June 27.
Build Manager on DIY SOS, Mark Millar,
who lived in Bangor 35 years ago before
moving to England, explained that the
programme generally receives around
300 offers of help per programme. In
Northern Ireland they received over 850
offers of help from local tradespeople
and suppliers.
Presenter Nick Knowles described the
nine-day build as an ‘extraordinary’
project.

“I have been so proud to work with
the tradespeople and suppliers here,”
said Nick. “The way the guys have
gone about working has been amazing.
For people to see this work for the
family and for those who worked on
the project – and I know many of them
have got a lot out of it – it sends out
a message all over the country that
we are a group of islands full of good
people who want to do good things.”
Plumbing & Heating Magazine spoke
to a number of those who volunteered
their time or materials for the DIY SOS
Big Build.
Colin Beggs from Sharpe Mechanical
said the company was proud to have
played its part.
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DIY SOS

The local contractors who took part in DIY SOS pictured with presenter, Nick Knowles and his team

The suppliers, contractors and manufacturers who took part in the DIY SOS programme

“We supervised all of the plumbing
and gas installation inside the
house,” said Colin. “We wanted to
be involved and to help in any way
we could. We all have families and
hope we are never in the position of
the McCreight family. It was really
great to be a part of this and it
was amazing to see the way all the
people on the job came together –
we have made a lot of new friends
and contacts.”
The youngest worker on the project
was 16 year-old Shay Wilson who
joined his dad, George from SMP
Solutions.
“On day one we just got stuck in
and helped tear the house apart
then on day two we put the first fix
gas pipework and gas boiler in. We
then put the second fix radiators
and waste disposal in the kitchen.
It was four days’ work in total but it
was a joy for Shay and myself to be
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involved – we were glad to be able to
do anything we could do to help.”
Robert Best from Beggs And Partners
said they supplied all heating systems
inside the house including new
boilers, radiators and pipework,” said
Robert. “We were proud to be able
to help this family at a time when they
needed it most.”
Steven McMeekin from North Down
Boilers said he found himself helping
out wherever he could on the project.

“We installed the gas heating system
but before we got to that we helped the
plumbers at the bathroom stage,” said
Steven.
“Everyone wanted to do their bit and
chip in with whatever they could do.
There was a real sense of pride in the
job from everyone who was working in
the house, it was great to see everyone
getting on so well especially when you
think there were 100 trades people in
the house at times.”

The McCreight family from Bangor
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NEWS ROI

GRANT VORTEX RANGE IMPRESSES AT
PLUMBEX DUBLIN
Grant recently attended the
PLUMBEX trade show at Citywest
Hotel in Dublin following success
at the inaugural PLUMBEX Cork
show in April this year. Over the
two-day event, visitors had the
chance to see products from
Grant’s portfolio and learn more
about them from members of
the team at the stand. Grant’s
extensive product offering
includes award-winning Vortex
condensing oil boilers, highlyefficient air source heat pumps,
hot water cylinders, modern heat
emitters and much more.
Proving extremely popular during
the show were models within the
Grant Vortex condensing oil boiler
range which feature a Riello RDB
BX burner and champion excellent
efficiency outputs. Visitors also
expressed great interest in
Grant’s recently-launched Multiple
Package Solutions offering which
combines the manufacturer’s
growing product portfolio and
team’s specialist knowledge to
provide a property’s full heating
requirements under one roof.
During the exhibition, visitors also

had the opportunity to win helpful
installation accessories including
Grant kneelers and gloves and 10
lucky winners received a Grant
Vortex Mag One filter!

To keep up-to-date with the latest
Grant news visit www.grant.eu or
follow Grant on Facebook, Twitter
or Instagram @mygrantni @grantirl

MAKING ALL HOMES
ENERGY EFFICIENT
TO COST €50BN
Taoiseach Leo Varadkar has stated
that it will cost €50billion to bring all
homes in Ireland up to the required
energy-efficient standard and a
further €30billion to phase out petrol
and diesel cars. He also commented
on the proposals contained in a
draft of the ‘All of Government Plan
to Tackle Climate Disruption’ to be
launched by Minister for Climate
Action Richard Bruton in the coming
weeks. The draft contains proposals
to increase the energy efficiency
of homes, such as banning the
installation of oil and gas boilers
and potentially beginning a process
to phase out the use of fossil fuel
heating systems in all homes within
six years. A change to building
regulations would compel all homes
undergoing a ‘major renovation’ to
bring the rest of the structure up to a
minimum BER B2 rating. By 2030, the
draft plan is targeting the retrofitting
of 500,000 domestic homes, the
installation of 625,000 heat pumps in
buildings, having 700,000 electrical
vehicles on the road and having 10%
of Ireland’s heat supplied via district
heating in cities.

SUPPORT SCHEME LAUNCHED
The second phase of the Support
Scheme for Renewable Heat (SSRH),
which will provide operational support for
biomass boilers and anaerobic digestion
heating systems, has opened. Designed
to replace fossil fuel heating systems by
heat pumps and by heat from biomass
or anaerobic digestion, the scheme will
include protections to ensure that the heat
supported is sustainable, used for useful
purposes and represents value for money
for the taxpayer. It will support commercial,
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industrial, agricultural and other nondomestic heat users to adopt renewable
heating systems. Applications are now
open, and this round of the Scheme will
support businesses and farms for up to
15 years for the installation and on-going
use of biomass and anaerobic digestion
heating systems. The Scheme is designed
to support up to 1,300 GWh of renewable
heat per year (equivalent to the heating
needs of circa 120,000 homes).
Full details are available at www.seai.ie
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“The surface was
very comfortable
and quite sensual a bit like reflexology”*
*University of Ulster User Experience Report

PRECISION ENGINEERED

senstecshowertray.com

BATHROOMS

IN THE LATEST IN OUR SERIES OF ARTICLES ON CLASSIC MARBLE (SHOWERS) LTD’S SENSTEC
RANGE, MANAGING DIRECTOR CHRISTOPHER HACKETT SETS OUT WHY THE COMPANY
CREATED A CPD MODULE TO ALLOW COMPARISON OF ANTI-SLIP SHOWER TRAYS

SENSTEC -

Stimulating informed debate

C

lassic Marble (Showers) Ltd
is leading the way in the
development of the next
generation of anti-slip shower trays with
the SENSTEC range.
But what makes an anti-slip shower
tray, an anti-slip shower tray? Classic
Marble has recognised that there is

very little information available to help
architects, specifiers, manufactuers,
installers and ultimately customers
have an informed conversation around
the various anti-slip shower tray
options that are available.
“There was only one real option for
us and that was to educate,” said

“Importantly we look at what values the Health and
Safety Executive look at and also what is the Health
and Safety Authority of Irelands preferred method
of test for specification or legal action”
50 | PLUMBING & HEATING MAGAZINE

Classic Marble Ltd Managing Director,
Christopher Hackett.
“In one of the previous articles I
explained that in accordance with EU
Construction Products Regulations and
EN 14527, all manufacturers of shower
trays sold within the EU must have their
shower trays CE marked. It can then
be a shock to many when it is brought
to their attention that for a shower tray
used in a barefoot, wet and soapy
environment that no test methods for
defining slip resistance are defined. The
only reference in the entire document
comes in the form of an Annex B at
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the end, and is so short the
exact phrasing is “When wet, the
surface of the majority of shower
trays will show an increase in
the potential for slipping. This is
particularly the case when soap,
shampoo, bath oil, etc are used.
It is important that designers,
installers and users are aware
of this.” “In the SENSTEC User
Experience testing carried out
by the Podiatry Department of
the University of Ulster 60% of
subjects reported some previous
experience of a slip or a fall
whilst showering. This is six out
of 10 people which the standard
recognises by stating and I
paraphrase- ‘Slippery when wet,
be aware’
“So then, what is an anti-slip
shower tray? We can all go and
purchase an anti-slip shower
tray but what are we buying and
what are we being sold? How is
it made, what tests have been
carried out, is it easily cleaned,
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is it comfortable, are there
any limitations on use? None
of these questions defined in
the European Norm- so I’m
afraid you’re on your own for
all these answers. It is fair to
say that because of a lack of
standard that a lot of confusion
exists in the market when it
comes to anti-slip shower trays.
Confusion is bad for everyone
and in particular the end user.
“This realisation resonated
with both the Royal Institute of
British Architects and also the
Royal Institute of the Architects
of Ireland. Both have approved
the content of our CPD SENSTEC- The Next Generation
of Anti-Slip Shower Trays. Both
RIBA and RIAI think this CPD is
of benefit to the members.
“The learning aim of the CPD
is to allow you to compare
anti-slip shower tray alternatives
on the market and to be able
to interpret the anti-slip data

in relation to shower trays. This
will allow you to have informed
discussions with architects,
specifiers, manufacturers, installers
and ultimately your customers.
Many areas are covered including
an explanation as to why anti-slip
properties are not defined within
the European norm as well as the
two main methods of making a
shower tray anti-slip. Also covered
are the two main methods that are
used to measure slip-resistance
values and the link between
cleaning and anti-slip properties.
“We cover what a PTV is and
how it is related to a risk factor of
slipping as well as the ABC rating.
Importantly we look at what values
the Health and Safety Executive
look at and also what is the Health
and Safety Authority of Irelands
preferred method of test for
specification or legal action.
To date we have had 100%
positive feedback on our CPD, with
98% of whom would recommend
it to their peers. If you would like
to take delivery of the CPD please
contact us.

T: 0044 (0) 28 8556 8081
E: christopher@classic-marble.com
W: www.senstecshowertray.com
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SONAS BATHROOMS WAS THE TITLE SPONSOR OF HOUSE, IRELAND’S PREMIER INTERIOR
DESIGN EVENT, WHICH TOOK PLACE RECENTLY AT DUBLIN’S RDS...

Sonas take centre stage at house event

2

019 marked the fourth
year for house, which ran
from the 24th to the 26th
of May and featured 160 handpicked exhibitors, showcasing
everything from kitchens to
bathrooms and lighting to original
art. Some of the best-known
experts from the interior design
industry were also in attendance,
including Dermot Bannon,
Suzie McAdam, Hugh Wallace
and Amanda Hilton Sawyer
and Róisín Lafferty. Members
of the Interiors Association
also delivered ‘Design Clinics’
at the event, where attendees
received one-to-one advice from
professional interior designers.
Sponsorship is not new for the
SONAS bathroom brand. Past
and present involvement includes
Bray Wanderers, Maynooth
University as well as various local
soccer, GAA and rugby clubs
across the island of Ireland.
“We had been searching for
opportunities to align our brand
with, and house provided the
ideal fit with our objectives,”
said Richard Sloan, Managing

www.plumbingmag.com

Pictured from left to right, Richard Sloan - MD Sonas Bathrooms, Hugh Wallace, Roisin Lafferty, Suzie McAdam,
Dermot Bannon and Dermot Usher - CEO Sonas Bathrooms

Director at SONAS Bathrooms. “As the
leading bathroom brand for the sector,
we wanted to raise our profile among
consumers as well as interior designers
and specifiers. Partnering with house was
the most authentic way to achieve this,”
he added.
As a corporate member of the Interiors
Association, SONAS invited their
members to collaborate with them in
designing bathroom pods within their
exhibition stand. “The initiative resulted
in four individual interior designers (Ciara
Drennan, Gwen Kenny, Thelma Henry and
Sinead Cassidy) showcasing our products
with their own unique creativity and style,”
said Richard. “We invited visitors on our
stand to vote for their favourite design
and one lucky entrant was selected to
win a free design consultation with the
eventual winning designer,” he added.
The interior designers who worked with
SONAS also formed part of their brand
ambassador team along with Katherine
Kelliher and Tania Miller of Kelliher Miller
Architects. The team delivered expert
advice from ‘The Inspiration Stage’ on
how to plan the perfect bathroom. “The
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house event was a real success for the
company and we look forward to our
headline sponsorship with the event in
2020,” said Richard.
The successful house event sees the
continuation of what has been a busy first
half of 2019 for SONAS Bathrooms. The
company announced record sales as it
completed a successful move at the end
of 2018 to its new 135,000 sq. ft high bay
modern distribution centre in Ballycoolin,
Dublin 15. In March it celebrated the
opening and launch of its new 4,000 sq.
ft product showroom located within its
distribution HQ and then took home the
prestigious award of a “Deloitte Best
Managed Company” for the first time.
“It’s a very exciting time for the company.
We have a wonderful team here at SONAS
whose effort and ambition enable the
business to grow,” said Richard. “We love
what we do and getting it right is the real
reward, but the work is never done.”
SONAS Bathrooms, 103 Northwest
Business Park, Ballycoolin, Dublin 15
T: 00353 (0)1 817 9755
W: www.sonasbathrooms.com
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BASSETTS HAS EVERYTHING YOU NEED TO CREATE
THE COOLEST TREND IN BATHROOM STYLE…

Design so good it’s

SCANDI-LOUS

T

he genius is in its simplicity.
Scandinavian design has long
been famed for its clean lines,
beauty and ability to maximise
functionality. And these design
mantras have found their way into
every room in the house. However,
it is in the bathroom that there has
been a surge in demand as people
seek to create a simple oasis of
calm.
White is often the dominant colour
with tiling and painting creating
a blank canvas for the bathroom
products and furniture to take
centre stage and give you that
complete Scandinavian look or
just a nod to the biggest trend in
bathroom style at the minute.
An important element of
Scandinavian design is maximising
natural light, whether that is through
the use of large windows, bathroom
mirrors or the finish on products.

Bassetts stock Scandinavianinspired ranges from companies
such as Salgar, Catalano and their
own range of bathroom furniture,
Bassetts Living, which will help
you completely transform your
bathroom space.
The clean lines and functionality
of the Bassetts Living range are
classically Scandinavian while
Salgar’s Nuevo, Compakt and Uniiq
range tick all the design boxes
when it comes to providing decluttered space with sleek, beautiful
lines.
“At Bassetts, we always strive to
embrace future trends and be the
first to bring them to the Northern
Ireland market,” said Bassetts
Retail Sales Manager, Martin Strutt.
“The Scandi bathroom trend will
be very influential for the next five
years, and we will continually work
with innovative brands.”

HEAD OFFICE: 4 Mahon Industrial Estate, Portadown, BT62 3EH
T: 028 3833 9438 - E: info@bassettsonline.com
bassettsonline.co.uk
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BOILERS

WARMFLOW’S CONSTANT FOCUS ON INNOVATION AND PRODUCT DEVELOPMENT CONTINUES
AT PACE, WITH THE RECENTLY LAUNCHED WARMFLOW PROFESSIONAL ALREADY PROVING A
HIT WITH INSTALLERS...

Keep it professional with Warmflow

W

armflow’s
research
and
development
team has proven
experience in
combining the
requirements of
installers with the
needs of homeowners - and
the Warmflow
Professional is the
perfect example of
that. Installers can
save time thanks to a
number of pre-fitted
components such as
an Adey Magnaclean
Pro 2 filter and a
Grundfos circulating
pump. In addition,
the installation
kits contain all the
extras an installer needs to complete a
successful installation.
This includes an oil line installation kit
with a Crossland oil filter, Teddington
fire valve with 9mm capillary, a ½” gate
valve and an improved condensate
drain installation kit comprising a 1.5m
flexible pipe and pipe clips.
The Warmflow Professional is another
perfect example of how Warmflow’s
manufacturing capabilities allow the
company to deliver quality products
that genuinely meet the needs of the
industry.
Oliver Cormican, Sales Director at
Warmflow, said, “With the Professional,
our aim was to design a boiler that not
only saves the installer time and money
but also provides reliability and ease
of use for home-owners. All the new
additions and enhancements to the
Professional are due to our ability to
listen to customers and react to their
needs. In addition, our customers can

www.plumbingmag.com

FOLLOW US ON:

“With the Professional, our aim was to design a boiler
that saves the installer time and money but also provides
reliability and ease of use for home-owners.”
benefit from an extended seven years
warranty so they can rest easy knowing
that their appliance is covered.”
The Professional range comes on the
back of Warmflow’s launch of the UK
and Ireland’s only AA rated combi
oil boiler which is up to 30% more
efficient than other leading oil boiler
brands on the market today. The
Warmflow AA rated combi oil boiler
can save a household up to 5ltrs of fuel
per week!

REWARDS
Installers don’t only benefit from ease
of installation when using Warmflow
boilers; they also benefit from
Warmflow Connect, the company’s
Installer Reward Scheme. The installer

scheme aims to reward installers
for purchases across the range of
Warmflow products, from oil-fired
boilers and hot water cylinders to
biomass boilers and ground-source
heat pumps.
Installers simply have to register for
the scheme online at www.warmflow.
co.uk and then they will have the
opportunity to collect points for every
purchase they make. These points
can be accumulated and redeemed
against free Warmflow products and
merchandise, such as flues, power
tools or even a new boiler.
T: 0044 (0)28 9262 1515
E: sales@warmflow.co.uk
www.warmflow.co.uk
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PLUMBEX DUBLIN REVIEW

EXHIBITORS’ AND VISITORS’ PRAISE FOR POPULAR TRADE EVENT...

Another successful visit to
Dublin for PLUMBEX

A

huge thank-you to all of the
exhibitors and visitors who made
PLUMBEX Dublin another great
success.
The popular trade event took place at
the Citywest Hotel, Saggart on May 29
and 30. PLUMBEX returned to Dublin
after a very successful inaugural show in
Cork on April 11.
Established in 2014, the trade show is
now firmly established as the leading
trade-only plumbing and heating event
in Ireland.
And, once again, we enjoyed support
from some world-class exhibitors who
have this event firmly marked in their
diaries each year. PLUMBEX will return
to Dublin next year.
Exhibitors reported busy stands with lots
of interest in the products and services
they were promoting.

‘Exhibitors also reported
taking some substantial orders
which is very pleasing.”

Commenting on Facebook during the
show, Charles O’Neill from Heating
Engineer Supplies said, “Day ONE done
at PLUMBEX 2019 and it was very
successful. The stand was very busy
all day with lots of interest in our new
lines.”
Show organiser, Karen McAvoy paid
tribute to everyone who supported this
year’s event.
“We have just enjoyed two successful
shows in Cork and Dublin,” said Karen.
“I would like to thank all of our exhibitors
and visitors who played their part in
making these events so successful. We
will back in Dublin next year and then
back to Cork in 2021.
“We have plans to further grow our
shows and we will use the time
ahead to put in place some exciting
developments for next year.”
Event organiser, Jacqui Fairley said she
has already received some very positive
feedback from exhibitors.
“We are constantly trying to find ways

to improve our trade shows and I
am always keen to receive feedback
from our exhibitors and visitors,” said
Jacqui.
“The feedback from PLUMBEX Dublin
has been very pleasing. Exhibitors told
me they had opportunities to catch up
with old acquaintances and to speak
directly with customers.
“They also praised the level of interest
and engagement from our visitors
who were keen to find out what
new products and developments
are coming out in the plumbing
and heating industry. A number of
exhibitors also reported taking some
substantial orders which is very
pleasing.”
“Bookings are already coming in for the
2020 event so if anyone wants to book
a stand or if you require a floor plan
then please get in touch with me.”
T: 0044 (0)28 9261 2990
E: Jacqui@kmpltd.co.uk
For more pictures from PLUMBEX
Dublin, visit www.plumbingmag.com

BOOK YOUR STAND NOW FOR 2020
CITY WEST HOTEL, SAGGART. WED 20 - THURS 21 MAY 2020
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Branch Network
Antrim
Springfarm Ind Estate
Antrim BT41 4NT
028 9448 1352

Belfast Boucher
4 Balmoral Road
Belfast BT12 6QA
028 9055 1380

Coleraine
5 Loguestown Ind Estate
Coleraine BT52 2NS
028 7034 4422

Eglinton
15 Killylane Road
L’Derry BT47 3DW
028 7181 3976

Bangor
70 Balloo Road
Bangor BT19 7PG
028 9127 8939

Belfast Duncrue
42-44 Duncrue Crescent
Belfast BT3 9BW
028 9037 3650

Cookstown
Sandholes Road
Cookstown BT80 9AR
028 8676 2211

Larne
52 Circular Road
Larne BT40 3AD
028 2827 2031

MERCHANT NEWS

MACBLAIR EGLINTON PRIDES ITSELF ON EXCELLENT CUSTOMER SERVICE, PRODUCT RANGE
AND PRICING…

A winning combination

B

usiness is thriving at MacBlair
Eglinton. The hard-working and
experienced team at Killylane
Road has ensured that sales are
ahead of where they were last year and
that the branch is ahead of budget.
Branch Manager, Robert Burry has
put the excellent trading figures down
to a combination of a loyal customer
base, excellent staff and a one-stop
site for all your building, bathroom and
plumbing & heating needs.
“The MacBlair company motto is: Here
to Help and at the Eglinton branch we
strive to do our best to live up to that
motto,” said Robert. “Customer service
is very important to us and we always
seek to give customers what they want
– this is why we enjoy a lot of repeat
business and why we are very popular
with trade professionals.
“We recently completed a new yard
lay-out and new store lay-out and

again this was motivated by wanting to
give our customers a better experience
when they come to the branch. The
new yard lay-out helps customers get
in and out easier and it also allows
them better access to our products.
“I would like to take this opportunity
to thank our loyal customers for the
support they have shown us – we
certainly appreciate it. We also
recognise that it is a two-way street
and that customers vote with their feet
because they are receiving a great
service and competitive prices.”
The Eglinton branch prides itself on
its product range and for its ability
to cater on the one site for building
products, bathrooms and plumbing &
heating supplies. And when a customer
needs items delivered, the branch can
accommodate with two HGV lorries
(both fitted with Hiab loaders) and a
van ready for next-day deliveries.

“There are few trade counters in Derry
that could offer the wide range of
products that we can and with the full
portfolio of building, bathrooms and
plumbing & heating on the one site we
are an attractive option for customers,”
said Robert.
“When it comes to pricing we certainly
hold our own in what is an extremely
competitive market, but like I said earlier
it is about the full portfolio of customer
service, price and range of products.”
Robert also praised his team of
experienced staff at the Eglinton
branch.
“When it comes to experience and
product knowledge MacBlair Eglinton
certainly delivers,” he said. “Our core
staff has been with the branch for a
minimum of five years, they are all
highly experienced and this is great
when it comes to offering advice to the
customer.”

MacBlair Plumbing Eglinton, 15 Killylane Road, L’Derry. BT47 3DW
T: +44 (0)28 7181 3976 - E: eglinton@macblair.com
www.macblair.com
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CASE STUDY...

CASE STUDY - CORK UNIVERSITY HOSPITAL

M&E CONTRACTOR
HIGH STANDARDS OF WORKMANSHIP AND TECHNICAL KNOW-HOW BY
WINTHROP ENGINEERING MADE FOR A TOP JOB AT CUH...

W

inthrop Engineering has
extensive experience in
the healthcare sector,
having worked across a plethora
of large, technically complex
healthcare projects across the
country. When it came to Cork
University Hospital and the
construction of the Radiation
Oncology Centre along with
associated works, the team at
Winthrop was unfazed by the
scope of the works or by the
challenges that cropped up
during the build.
The new Radiation Oncology
Centre is a multi-storey building
of approximately 8,900m². An
impressive facility, it incorporates
seven ‘concrete bunkers’ for
radiotherapy treatment, two of
which have remained shelled out

(apart from temporary works).
The €8 million package of works
also included a brachytherapy
suite with High Dose Radiation
(HDR) theatre, a shelled-out
MRI suite and two CT scanner
suites. Spaces for on-treatment
support, technical, administration,
consultant and clinical training
were also provided by Winthrop
Engineering, allowing for the full
operation of the facility. A link to
the existing hospital also had to
be created, while the brief also
called for substantial plant rooms.
Winthrop Engineering installed
a significant number of systems
at the new Radiation Oncology
Centre. Amongst these were a
nurse call, fire alarm, general and
emergency lighting including a
static inverter system, along with

IPS and UPS. Various pieces
of medical equipment were
also specified, including a UCV
canopy, pendants, BHT, exam
lights, TCP and PACS.
Winthrop Engineering was
also responsible for the
modular wiring for the general
services element of the project.
According to Padraig O’Mahony,
Contracts Manager at Winthrop
Engineering, modular wiring
was selected due to the specific
needs of the new building. “This
was the first time this particular
system had been used on the
CUH campus and indeed the
first time it had been installed
in an Irish hospital. It worked
extremely well for us and was
the ideal choice for the Radiation
Oncology Centre.” The modular

“This was a project that required rigorous
attention to detail and close monitoring.”
62 | PLUMBING & HEATING MAGAZINE
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wiring system also proved useful
when it came to meeting the
extremely tight schedule that all
teams involved on the project
were working to. Padraig expects
the system will be utilised on
Winthrop projects in the future.
“Due to the current shortage
of labour, we’ll be using it for
several jobs going forward.
Anything that decreases the
number of workers required on
site or that can be fabricated
offsite is preferable right now.”
Although Winthrop Engineering
is well used to working on
healthcare facilities, this was
still a project that required
rigorous attention to detail and
close monitoring to ensure each
element was completed to the
highest quality. The fact that
Winthrop has been working
on projects at Cork University
Hospital for over a decade also
stood the company in good
stead. “We have an excellent
relationship with CUH and we’re

keen to ensure that continues.
With every project we undertake
at CUH and indeed for every
client, we ensure we use only
the highest quality products. We
have a 12 months defects policy
on our products so we’re happy
to stand over any equipment we
install. We’re very familiar with
CUH’s requirements and so we
want to meet and indeed exceed
those requirements.”
Winthrop Engineering was also
responsible for installing the air
conditioner element at CUH,
along with ventilation, LPHW
heating, the MV and transformer,
the pneumatic tubing transfer
system and the domestic water
system including Anti Legionella
controls.
A live hospital environment
required Padraig and the
Winthrop team to take a more
considered approach to building
works. Dust was a major issue
and had to be kept to a minimum
throughout the process. “We

were lucky in that the new unit
is a stand-alone building and
isn’t attached to the existing
hospital but, at the same time,
we had to be mindful that we
were surrounded by vulnerable
patients. Some of the cancer
treatment areas were in
adjacent buildings to us so we
had to be very careful about
potential Aspergillus. Any dust
or dirt that was raised had to
be monitored.” By adopting
stringent health and safety
standards and liaising with the
hospital at every step of the
way, Padraig was able to ensure
other parts of the hospital
weren’t affected by the building
works.
The new Radiation Oncology
Centre is an excellent addition
to Winthrop’s already impressive
portfolio. “We were delighted
to be involved in this project
and to continue our excellent
relationship with Cork University
Hospital,” said Padraig.

Winthrop Engineering, Turnpike Business Park, Turnpike Lane,
Ballymount, Dublin 22. T: 00353 (0)1 460 0214 - E: info@winthrop.ie
www.winthrop.ie
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INSULATION, PIPEWORK
INDUSTRIAL INSULATION SPECIALISTS LTD WAS RESPONSIBLE FOR ALL
INSULATION AND DUCT INSULATION ON THE RADIATION ONCOLOGY CENTRE AT
CORK UNIVERSITY HOSPITAL...

I

sover Fibreglass was used for
the ducting while Paroc Mineral
wool was used for the pipework.
Thanks to years of experience
on similar projects, John and
the team were well placed to
complete the job to the highest
standard. “The timeframes on this
project were very tight so ensuring
that we delivered the job on time
was a challenge. It was a team
effort on site and that approach
ensured we met the deadline,”
said John Naughton, Managing
Director at Industrial Insulation
Specialists.
When it comes to insulation,
IIS provides a wide range of
services and products including
Mineral Rockwool, Heat Resistant
insulation, Cellular Glass

Company
Address
www.
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insulation, Armaflex, Phenolic
Insulation and Cellular Glass
insulation. Operating since 2010,
Industrial Insulation Specialists
Ltd is an established contracting
company specialising in the
fabrication and installation of
insulation and cladding for markets
across Ireland and indeed the
world. The company has grown
rapidly over the past few years
and that success is down to a
commitment to delivering the
highest levels of workmanship.
Customer service is also key;
John and the team strive to ensure
all clients are satisfied with the
service they receive. Over 90% of
our workforce has been with the
company from the start. All IIS
employees are trained and work

to the highest standards and they
always maintain a high level of
safety on site at all times,” said
John. IIS provides engineering
expertise, design, supply and
installation services on a full range
of thermal and acoustic insulation
systems complete with various
insulation cladding systems on
vessels, boilers, tanks, pipe-work,
fittings and ductwork for both high
and low temperature applications.
These services are supported
by a reliable in-house insulation
manufacturing facility and
cladding fabrication workshops.
The company’s head office,
workshop and storage facility
is based in Cork with additional
offices and workshop facilities
in Dublin.

T: 00353 (0)21 431 9701
E: info@iisltd.ie
W: www.industrialinsulation.ie
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NATURAL GAS CONDENSING BOILERS
HEVAC LTD SUPPLIED TWO DE DIETRICH NATURAL GAS CONDENSING BOILERS
TO THE CUH PROJECT...

T

hanks to its experience
across a range of healthcare
projects in Ireland, Hevac’s
specialist expertise was called
upon for the new Radiation
Oncology Centre at Cork
University Hospital. The company
supplied two De Dietrich C330430 ECO, 84 to 425 kW natural
gas condensing boilers for hot
water central heating and DHW
production to the project, via two
1500ltr BoilerNova calorifiers.
De Dietrich boilers
were the ideal
choice for this
project. The C330
range consists of
high performance,
modulating
condensing
natural gas
boilers with an annual
operating efficiency of
>109%. According to Hevac Ltd,
these efficiencies are achieved
by utilising the De Dietrich
Diematic control for optimum
combustion quality over the entire
power range, which works by
maintaining a constant air/gas
ratio through the venturi system
that regulates the modulation
from 18-100%. The C330 also
features an aluminium/silicium
cast heat exchanger. Thanks to its
large surface area and excellent
terminal conductivity, it allows
fast adaptation to the heating
demands. Aluminium/silicium is
also highly resistant to corrosion
and has self-cleaning properties
linked to the flow of condensates.
For a back-up heat source at
the new centre, Hevac Ltd also

supplied one De
Dietrich GT53015, 870 kW cast
iron sectional
boiler, fired with
a Riello RL100
modulating oil
burner. The heating
body on the GT530 boilers
is eutectic cast iron which is
highly resistant to corrosion,
with low temperature operation
modulated to 40°C. With a
4-Pass combustion process,
this allows for low losses in
the flue gas compared to
traditional pressurised boilers.
The front section increases
the heat exchange surface in
the combustion chamber and
reduces NOx emissions.
Hevac’s commitment to customer
service ensured a top job on the
CUH project. Hevac Ltd is well
known for its diverse product
portfolio and for the quality of its
products from the market-leading
brands the company represented.
The company has been supplying

CASE STUDY...
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high quality De Dietrich products
for several years and is the
exclusive distributor for the
brand in Ireland. A symbol of
quality since 1778, De Dietrich is
committed to the development
of Sustainable Comfort, the
objective of which is to create
innovative heating systems
that consume less energy and
preserve the environment. Over
the years, Hevac has forged a
very strong relationship with
the company, thereby making
a wealth of innovative products
and technology available on
the Irish market. The company
runs regular in-house training
seminars for both installers
and consultants and also takes
them to the De Dietrich Training
School in Mertzwiller, France.
The objective is to enhance their
general boiler knowledge and
skills but, more specifically, to
improve their understanding of
condensing systems, condensing
applications and water treatment
for condensing boilers.

Muirfield Drive, Naas Road, Dublin 12, D12 XOA3.
T: +353 (0) 1 4191919 - E: info@hevac.ie
www.hevac.ie
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CASE STUDY...

CASE STUDY - CORK UNIVERSITY HOSPITAL

BACK-UP FUEL SYSTEM FOR BOILERS
WHEN IT COMES TO PROVIDING BACK UP FUEL FOR CRITICAL DATA OR
MEDICAL APPLICATIONS, PREMIER ENERGY STORAGE IS THE IDEAL COMPANY
FOR THE JOB.

T

he company recently
completed an installation
for the new Radiation
Oncology unit at Cork University
Hospital with Winthrop
Engineering. The complex project
consisted of a pump-house and
fixed speed pump set in the main
tank compound to deliver the
fuel automatically to the plant
room to run the heating system
as a back-up to the main gas
installation. Premier Energy
Storage supplied a high quality
system with automated fuel dump
and pressure relief systems tied
into the fire system.
The new Radiation Oncology
Centre at Cork University
Hospital is a multi-storey building

of approximately 8,900m². It
consists of seven ‘concrete
bunkers’ for radiotherapy
treatment, along with a
brachytherapy suite with High
Dose Radiation (HDR) theatre,
a shelled out MRI suite and two
CT scanner suits. Spaces for
on-treatment support, technical,
administration, consultant
and clinical training were
also provided for by the M&E
contractor.
This was a project that required
rigorous attention to detail from
all teams involved. Premier
Energy Storage Ltd is well
used to working on sensitive
healthcare projects that require a
more considered approach than

other projects. With the new
Radiation Oncology unit at CUH,
the emphasis was on high quality
workmanship, efficiency and a
determination to meet the right
deadline. An excellent working
relationship with Winthrop
Engineering ensured the job ran
smoothly and also helped the
team at Premier Energy Storage
to meet the tight deadline. With
over 25 years of experience,
the company’s staff has the
capabilities and expertise to take
businesses to the next level.
Jonathan Heasley and the rest of
the team combine their insights
and skills to transform your
processes and strategies and in
turn, your company.
T: 00353 (0)46 9002973
E: sales@premiertanks.com
W: www.premiertanks.com
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CORK UNIVERSITY HOSPITAL - CASE STUDY

SAS International products
were designed, supplied and
installed in both the Oncology
and Paediatric departments at
Cork University Hospital.
In 2016 SAS
International delivered SAS
radiant heating panels in the
Paediatric department of the
hospital. The system had
initially been designed for a
standard installation, however
SAS adapted the design of this
product to resolve overcrowding
within the ceiling void.
Last year Winthrop Engineering
worked in partnership with
SAS International to deliver
SAS radiant heating panels to
the Oncology departments.
SAS radiant heating panels
offer an energy efficient, low
maintenance and fully recyclable

solution to the projects heating
requirements. These Radiant
Panels are durable and visually
indistinguishable from a standard
aluminium ceiling panel. Using
water as the heat transfer
medium, heat is radiated into
occupied space as water flows
through the system. Through
this, excellent thermal comfort is
achieved for the occupants due
to low air movement.
For Cork University Hospital,
SAS International worked in
collaboration with Ceiling &
Allied to supply SAS150 and
SAS205 suspended ceilings.
Ideally suited to areas requiring
frequent maintenance, or zones
with high footfall, SAS150 was
chosen as a secure, easy to
maintain ceiling with convenient,
hinge down access to the ceiling

CASE STUDY...

RADIANT HEATING PANELS

void. Additionally, the SAS205,
designed specifically for corridor
applications is ideal for areas
requiring regular maintenance,
such as hospitals and hotels.

T: 00353 (0)1 899 1134
W: www.sasint.ie

FUMABLE SAFETY CABINET
As a vital component of this
project, NSP Laboratory Services
was tasked with providing the
new Radiation Oncology Unit
at Cork University Hospital with
a radioisotope fume hood. The
specialist firm was approached
by Winthrop Engineering in early
2018 to source and provide a
product that would aid cancer
research. “The challenge was
constructing a suitable frame
around the cabinet that would
support 50ml of lead,” reports
Thomas Delaney, Technical
Sales Manager at NSP. “Where
other suppliers were reluctant
to take on the project, NSP
came up with the idea of fitting
external shielding around the
fume cupboard. We installed
a standard radioisotope fume
hood, constructed a suitable

www.plumbingmag.com

frame and wrapped it with 50ml
of lead weighing approximately
eight and a half tonnes”. The
frame allows end users access
to the hood as it can be moved
in and out of position. This also
proves convenient in the event
of future maintenance works
or in the event of the unit being
relocated to a new position. “It
was a significant project and
one that few firms would have
the expertise to undertake.”
“The Radiation Oncology unit
at Cork University Hospital
is a unique project for NSP’s
portfolio and one we’re
extremely proud of”. “We
thoroughly enjoyed working
with Winthrop Engineering on
this project and look forward to
continuing that relationship on
future projects.”
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T: 00353 (0)41 982 1389
E: info@nsp.ie
W: www.nsp.ie
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Floortherm Renewables Ltd.
Greenbank Ind Estate, Newry | T: 028 3005 0350
E: info@ftunderfloor.com | W: www.ftunderfloor.com

GOLF DAY

BSS WELCOMED CUSTOMERS AND
SUPPLIERS TO THEIR ANNUAL GOLF
DAY AT BELVOIR PARK GOLF CLUB
ON TUESDAY JUNE 11.

BSS in the
swing at
Golf Day

T

he overall winner was Alex Whitley, with
John Dowds taking second place and Paul
Curran claiming the prize for third.
The Longest Drive went to John Dowds who was
on top of his game all day while Brian McGee
took the Nearest the Pin honours.
BSS Branch Manager, Declan Small thanked
everyone who sponsored the event and also
Belvoir Park for hosting the golf day.
The event was supported by a range of suppliers
including Baxi, Geberit, Wilo, Grandfos and Saint
Gobain.
For more pictures from the BSS golf day log on
to www.plumbingmag.com
T: 0044 (0)28 9078 4000
E: 1910.sales@bssgroup.com
W: www.bssindustrial.co.uk
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MERCHANT NEWS

HEAT MERCHANTS GROUP HAS RECEIVED THE COVETED BUSINESS ALL-STAR ACCREDITATION
AND THE “MCENIFF TROPHY” FOR THE BEST BUSINESS IN IRELAND 2019…

Heat Merchants is best business
in Ireland 2019!

T

he award was
presented by Brian
McEniff and the Vice
President of the European
Parliament Mairead
McGuiness at Croke Park
recently. In addition Alan
Hogan, Managing Director
of Heat Merchants Group,
was voted 2019 All-Star
Inspirational Leader in a
great evening of celebrations
for the company!
The All-Ireland Business
Foundation is a national
body which accredits bestin-class Irish businesses
as Business All-Stars.
The All Star accreditation
is an independently
Mairead McGuiness, Vice President of the European Parliament; Brian McEniff; Alan Hogan and Dr Briga Hynes,
Chairperson of the Adjudication Panel.
verified standard mark
for businesses based
As a signatory to the Low Carbon
estimated CO2 savings of approx.
on rigorous selection criteria –
Pledge, Heat Merchants Group has
67,480 kg per annum.
performance, trust and customer
already delivered significant measures
centricity.
to reduce emissions.
• In 2020, the company will begin to
Speaking of the awards, Alan
introduce electric cars into the fleet
Hogan said, “I am very proud of
• Installed 470 solar photovoltaic
and will install electric vehicle charge
the achievement of each and every
panels to generate 150kWp of
points at the branches. This comes
team member within the group. The
electricity
each
year
which
will
meet
with the intention to change all the cars
feedback from the assessment panel
85% of the demand on site and
in fleet to electric vehicles over the next
was exceptionally complimentary
prevent approximately 80,000kg of
four years.
about all parts of the business and is
carbon dioxide from being released to
a genuine tribute to a professional and
the environment.
T: 00353(0)90 6424000
dedicated team.’
E: Enquiries@heatmerchants.ie
• All light fittings in its 45 locations
W: www.heatmerchants.ie
BUSINESS IN THE COMMUNITY
nationwide were replaced with energy
LOW CARBON PLEDGE
efficient LED lighting. This will achieve
In 2018, Heat Merchants Group
“The All Star accreditation
savings of 667,000 kWh per annum or
together with 46 other companies
447,000kg of carbon dioxide.
is an independently
signed up to the Business in the
Community Ireland Low Carbon
Pledge. On the 12th June 2019, the
first Low Carbon report was launched
recording progress of the Pledge and
confirming its commitment to reduce
direct carbon emissions by 50% by
2030.
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• Four diesel forklifts will be replaced
with four new high efficiency forklifts
which will utilise the majority of the
approx. 3.75MWH of surplus power
which is currently being generated
by the PV system, delivering an

verified standard mark
for businesses based on
rigorous selection criteria
– performance, trust and
customer centricity.”
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PIPES & FITTINGS

THE QUAL-PEX PLUS+ ‘EASY-CRIMP’ SYSTEM FROM
PIPELIFE MAKES LIFE MUCH EASIER FOR PLUMBERS…

Make the quality connection!

F

ormerly Quality Plastics
(QPL), Pipelife is a leading
manufacturer and provider
of plastic piping systems in
Ireland. The company specialises
in the extrusion of polyethylene
(PE) pipes and offers industry
leading products for the heating
and plumbing, water pressure,
electricity, cable ducting, gas and
agricultural sectors.
The Qual-Pex Plus+ ‘Easy-Crimp’
system is a new unique system
designed specifically for the
Irish market. Unlike other crimp
systems, the Qual-PEX Plus+
‘Easy-Crimp’ system is supplied
in Irish sizes of ½” and ¾” for use
with Qual-Pex Plus+ ‘Easy-Lay’
pipe. It requires no expensive
tooling, no reaming of the joint
prior to fitting and no pipe inserts
and gives an incredibly secure
joint. The system is designed
for optimal installation speed,
ease of use, joint security and
competitiveness. Because it is
Irish sized, the system is ideal for
use in retrofit applications and
other applications.
Pipelife’s extensive range of
quality ‘Easy-Crimp’ fittings
have complete compatibility with
the company’s Qual-Pex Plus+

www.plumbingmag.com

‘Easy-Lay’ pipe. The airforce
grade annealed aluminium
protective metal sleeve is
precisely attached to each fitting
during production and is designed
to provide a unique metal
reinforced leak free joint. The
secure water tight seal is made
when the Qual-Pex Plus+ ‘EasyLay’ pipe is compressed onto
the body of the Qual-Pex Plus+
‘Easy-Crimp’ fitting. The ‘air force
grade’ aluminium holds that seal
permanently, which eliminates any
contact between water and metal
which has been the focus or major
problems in the past. The QualPex Plus+ ‘Easy-Lay’ pipe and
the Qual-Pex Plus+ ‘Easy-Crimp’
fittings are completely corrosion
resistant.
The sleek lightweight Qual-Pex
Plus+ Clamp Tool has been
designed to make the seal with
minimum effort from the installer.
Gone are the days of tool
belts, spanners, sealer, inserts,
hacksaws, solder, gas torches,
big bulky expensive battery
operated tools reamers etc. All
you need is a Qual-Pex Cutters
and the Qual-Pex Plus+ clamp
tool. The Qual-Pex Plus+ Clamp
tool is ideal for working overhead

FOLLOW US ON:

due to its light weight and the
ability to get into awkward spaces
will surprise you.
Pipelife’s guarantee on the system
against manufacturing defects
is a minimum of 50 years. The
guarantee remains valid, provided
that the pipe and fittings are
installed as per the company’s
recommended installation
guidelines and that the products
installed were not damaged
before, during or after installation.
Qual-Pex Plus+ ‘Easy-Crimp’
fittings are the professional’s
choice due to the right materials
used for the job. The rings don’t
fall off while o-rings, pipe inserts
or pipe de burring are not required
– just crimp and move on. Once
you push the pipe in, you can
rest assured knowing it’s docked
and locked. All you have to do is
crimp.
T: 00353 (0)21 4884700
E: ireland@pipelife.com
W: www.pipelife.ie

“The Qual-Pex Plus+ ‘EasyCrimp’ system is a new unique
system designed specifically
for the Irish market.”
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Congratulations
to Foyleside
Plumbing Supplies
celebrating
35 years in
business.
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COMPANY PROFILE

FOYLESIDE PLUMBING SUPPLIES – PUTTING THE CUSTOMER FIRST…

Heating the
North West for
over 35 years

“I visited most DIY stores in
the area with a list of what I
needed. I left each one of them
with absolutely nothing and
more confused than I originally
was. A friend recommended
Foyleside Plumbing Supplies and
I was served in the most friendly
and professional manner. I got
everything I needed. Absolutely
first class.”
Foyleside Plumbing Supplies
strives every day to, not only
meet, but to exceed customers’
expectations. And it is feedback
like this social media review which
underlines how the policy of
putting the customer first is striking
a chord with the public in Derry/
Londonderry.
Established in 1983, Foyleside
Plumbing Supplies has been
heating the North West for over
35 years. Specialising in heating,

bathrooms, stoves and boilers,
Foyleside is the area’s official
stockist of the exceptional
Charnwood stove brand and the
exclusive supplier for boilers from
Defro Heating in the UK & Ireland.
The company is also an agent for
Firebird condensing boilers.
The showrooms based at Prehen
Road, Waterside and Lenamore
Business Park, Cityside, display an
array of quality bathroom supplies
and a wide variety of wood, multifuel and oil burning stoves.
The showrooms have recently
undergone refurbishment work as
the company looks to the future –
again with customers’ needs at the
forefront of their plans.
“Our company strives to exceed
customer expectations and
fulfil their requirements via
our exceptional service at our
trade counters and within our g

A: 6, Prehen Road, Waterside & 2, Lenamore Business Park
T: 0044 (0) 28 7134 1032
W: www.foylesideplumbingsupplies.com
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FOYLESIDE PLUMBING SUPPLIES ASSOCIATES

Pleased to be suppliers to
Foyleside Plumbing Supplies.

BEST WISHES TO FOYLESIDE PLUMBING SUPPLIES
ON THEIR 35TH ANNIVERSARY

Tavistock supplied by RT Large & Sons
RT Large & Sons, 5 Agharan Road, Newmills, Dungannon, BT71 4HF
028 8778 4788
www.rtlarge.ie

T: +353 [1] 817 9755 - E: info@sonasbathrooms.com

PLATINUM TANKS LTD
THE ULTIMATE IN DOMESTIC OIL STORAGE TANKS
Platinum domestic oil storage tanks are designed specifically to meet the needs of the public.
They are available from all branches of Foyleside Plumbing Supplies and come in a range of sizes.

Unit 3 Lough Egish Business Park, Castleblayney, Co. Monaghan
Tel: 00 353 42 9745780 / 81 Fax: 00 353 42 9745782
Email: sales@platinum-tanks.net
www.platinum-tanks.net
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COMPANY PROFILE

k showrooms,” said a Foyleside Plumbing
Supplies spokesperson.
It is that focus on customer service
which has contributed to Foyleside
Plumbing Supplies remaining as the
only independent plumbers merchants
that exists in the city today.
“At Foyleside Plumbing Supplies

“We strive to exceed
customer expectations and
fulfil their requirements via
our exceptional service
at our trade counters and
within our showrooms”

we seek to take the customer from
their first to final steps in making
their journey positive for them. Some
projects require a site visit to ensure the
right product is put forward, and we are
more than happy to provide a member
of our team to provide this service. We
want to make the process as smooth
as possible and ensure that product
delivery is as straightforward and
prompt for the customer as possible.”
The company is keen to utilise online
trading platforms and has a vibrant
Facebook page which allows staff
to engage directly with customers. It
regularly posts updates of the latest
products and industry news.

“Via online sales websites such as
Gumtree, Done Deal and Adverts.ie,
we strive to expand our customer base
and reach a wider audience for our
products. Through these additional
websites, we are able to promote
more items for sale and advertise our
products, showrooms and services
more widely.”
“We are constantly populating these
sites with new product and sales as
well as promoting via Facebook posts
and Marketplace.
“Foyleside Plumbing Supplies has
currently updated its website with a
new layout and up-to-date information.
We are populating it with current g

A: 6, Prehen Road, Waterside & 2, Lenamore Business Park
T: 0044 (0) 28 7134 1032
W: www.foylesideplumbingsupplies.com
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FOYLESIDE PLUMBING SUPPLIES ASSOCIATES

BEST WISHES TO FOYLESIDE PLUMBING
SUPPLIES ON THEIR 35TH ANNIVERSARY

Kr isten Bathroom Solutions
Moira Industr ial Estate
34 Old Kilmore Road
Moira
Craigavon
BT67 0LZ
Telephone:
028 9261 7254

Matrix Bathrooms & Heating offer a modern
range of quality bathroom & heating
products.
Each item is individually designed and
developed using only the finest components,
bringing a luxury feel to all our products
throughout the range. Our bathroom &
heating collection has something to suit
everyone’s style and budget
UNIT 2 LAKELANDS, BALLYDANGAN, ATHLONE,
CO. ROSCOMMON, N37 EA47
TEL: +353 87 4168790

BEST WISHES TO FOYLESIDE
PLUMBING & HEATING
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k products and expanding the product
information for our Defro Boilers
section, as well as making it more
user-friendly and visually stimulating
to the potential customer. We have
also persevered to make Facebook a
main social media outlet, ensuring we
are updating our home page with new
posts, videos and product on a daily
basis.”
However as the company seeks to
maximise the ways in which it can
engage with customers there are
plans in place to launch Twitter and
Instagram accounts.
And as the company refuses to rest on
its laurels it is constantly meeting with
representatives from its trade suppliers
to keep up-to-date with hot trends and
what is new on the market within the
plumbing and heating industry.
“Our showrooms are constantly being
updated with new product to reflect
this. Through these meetings, our team

learn about new products, and how they
may benefit our customer – it is vitally
important that our experienced team has
good in-depth product knowledge so
this information can be passed on to the
customer to help them make informed
choices.

Best Brands
SUPPLIERS OF QUALITY
PLUMBING, HEATING AND
BATHROOM BRANDS FROM…
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Airfel Radiators
Charnwood
Copper Industries
Eastbrook
Firebird Heating Solutions
Grant Engineering
Heatmaster
Kristen
Myson
Platinum Tanks
R.T Large
Redring
Sanbra Fyffe
Sonas Bathrooms
Stovax Gazco
Triton Showers
Warmflow

A: 6, Prehen Road, Waterside & 2, Lenamore Business Park
T: 0044 (0) 28 7134 1032
W: www.foylesideplumbingsupplies.com
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HOT TOPICS

hot topics

ALTECNIC MANAGING DIRECTOR,
GARY PERRY GIVES US THE
LOWDOWN ON…

Saving energy with Hot Water
Recirculation Networks

T

he term “hot water recirculation
network” is used more and more
now when talking about system
design, but what does it actually
mean?
In simple terms, it is a loop in the hot
water system that allows hot water to
constantly circulate at a low flow rate.
The reason for this is two-fold, firstly to
ensure that the users of the hot water
network receive water at the desired
temperature as quickly as possible,
and secondly to benefit from energy
saving.
Let’s take a look in more detail at both
of these factors:

HOT WATER DELIVERY
In systems where centralised hot water
systems (i.e. large calorifiers or hot
water storage) are used there may not
always be a demand for hot water.
Over time, this will allow the hot water

supply to cool to below the desired
temperature, especially in areas furthest
away from the hot water source.
Installing a thermostatic regulation valve
(also known as thermal balancing valve)
automatically maintains the specified
water temperature ensuring that hot
water will always be available at the
furthest point of the system.

ENERGY SAVING

The Altecnic 116 and 1164 Series
of WRAS approved thermostatic
regulator valves for domestic hot water
re-circulation systems automatically
maintain the specified water
temperature. They are intended to be
installed in the return pipe of each recirculation circuit, and control the flow
rate in accordance with the inlet water
temperature by means of a dedicated
internal thermostatic cartridge.

Installing thermostatic regulation valves
also has the added benefit of reducing
the running costs of the system.
In systems without a thermostatic
regulation valve installed, users will
open a hot water outlet and run off the
dead leg of cold water until such time
as the desired temperature is achieved.
This is not only a waste of water but
is also increasing the demand of the
pumps as they are moving more water
than is required.

“Installing a thermostatic
regulation valve
automatically maintains
the specified water
temperature ensuring that
hot water will always be
available at the furthest
point of the system.”

For more information, contact Chris Reilly, Country Manager, on 00353 85 2152288 or
e-mail chris.reilly@altecnic.co.uk or Gary Swann, Northern Ireland Sales Manager on
07760 596727 or e-mail gary.swann@altecnic.co.uk or visit the website at www.altecnic.co.uk
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GREENER, BRIGHTER... BETTER!

OIL AND GAS
HEATING SPARES

WATER PUMPS

Distributor of
Heating Controls
and Equipment
• BELFAST
• LIVERPOOL
• DUBLIN
T: +44 (0)28 9543 4399
E: info@sparesdirect.ie
W: www.sparesdirect.co

www.plumbingmag.com
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“B” RATED 5M, 6M, 7M, 8M
STILL AVAILABLE
www.polariswp.com
86-88 Dargan Crescent, Belfast.
T: 028 9039 6945 - F: 0191 4999626
E: info@polariswp.com
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BOILERS

WHEN IT COMES TO BOILER TECHNOLOGY, EFFICIENCY, RELIABILITY AND SIZE ARE KEY AREAS
OF FOCUS, WITH CONSUMER DEMAND AND INSTALLER PREFERENCES DRIVING INNOVATION.
SPENCER CLARK, COMMERCIAL DIRECTOR FOR GLOW-WORM, EXPLAINS MORE…

Great expectations
of modern heating

A

sk an installer what matters
most to them and it’s likely that
top of the list will be reliable
products. While efficiency, purchase
incentives and ease of installation can
make what’s on offer more attractive,
installers ultimately want a boiler
that will reliably provide the right
heating and hot water 24 hours
a day, seven days a week.
With boiler faults costing
homeowners unnecessary
discomfort, wasted time and
money, it’s not surprising that
a dependable boiler is also at
the top of their list. With this
in mind, installers need to be
recommending reliable products
to keep their customers happy,
whilst protecting their own
reputation.
This is where products such
as the revamped Glow-worm
Easicom range comes in.
Designed with quality in mind,
these boilers come with a
powerful aluminium heat
exchanger which is designed to
last longer, be easy to maintain,
super quiet and reduce
customers’ energy bills.
The full range of combi, system
and regular open vent boilers
are lightweight and therefore
easy to manoeuvre, plus the

range comes with a choice of bespoke
accessories, including a large aesthetic
pipe cover panel and universal upward
piping kit. Each boiler also offers a DIN
pipe layout to make boiler swaps quick

“Each boiler also offers a DIN pipe layout to make
boiler swaps quick and easy along with larger
waterways, making it perfect for retrofit jobs.”
82 | PLUMBING & HEATING MAGAZINE

and easy along with larger waterways,
making it perfect for retrofit jobs.
In terms of meeting the needs of the
customer, the popular combi boilers
are available in 24kW and 28kW
outputs along with 25kW system and
regular options and they feature a
bright, easy-to-read, LCD display.
They are a reliable, space-saving
option for the homeowner and a
solution for all property sizes.
Product knowledge should also be
taken into account. An installer who
regularly fits Glow-worm boilers
and has been on our training
courses will be comfortable
with the technology platforms
we use. Their experience in
fitting a Glow-worm boiler will
be very different compared to
an installer who hasn’t fitted
one of our products before,
which is why we always
recommend that installers
attend our hands-on product
training courses.
We believe we are setting new
benchmarks and are confident
that our boilers are the best
they have ever been for
reliability. Today we are asking
more of our boilers than ever
before – we want them to be
able to cope with high end user
demand, while being efficient,
cost-effective, easy to install
and highly controllable, as well
as reliable.
The new Easicom boiler range
is now available exclusively
from independent merchants
across Ireland including
Stevenson & Reid, Glenhill and C&F
Quadrant. For more information please
visit http://www.glow-worm.co.uk/easi
Contact: Ray Keen
T: 0044 (0)7803 079023
E: ray.keen@glow-worm.co.uk
W: www.glow-worm.co.uk
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GOLF DAY

90 CUSTOMERS AND SUPPLIERS IN THE SWING AT
SHANDON PARK…

Plumbmaster Golf Day
hailed a great success

T

he 2019 Plumbmaster Golf Day
took place on Thursday May 30 at
Shandon Park Golf Club.
Plumbmaster invited 90 of their suppliers
and customers for the golf day which
began with bacon butties on arrival for
the players. The weather wasn’t overly
kind but it failed to dampen spirits as
the guests teed off on a Shandon Park
course which was in excellent condition.
After play finished it was back to the
‘19th’ for the prize-giving ceremony.
Overall winner, and the recipient of a
TaylorMade Golf Bag sponsored by
Copper Industries was Philly Hughes.
Second place and the winner of a pair
of Callaway Golf Shoes sponsored by
Worcester Bosch was Andrew Carberry
while third place and an Adidas polo

www.plumbingmag.com
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shirt sponsored by Ariston was won by
Martin Lennon.
The Nearest the Pin competition was
won by Paul Gray who received a Nike
shoe bag sponsored by Rehau and the
Longest Drive went to Shay Wilson who
picked up Nike shoe bags which were
sponsored by Methvan.
The Best Four-ball Team was won by
Jonny McWilliams, Ronnie Ferris, Chris
Anderson and Richard McGivern. The
team was presented with TaylorMade
gloves and golf balls sets courtesy of
Inta. A total of £500 was raised on the
day for Tiny’s Challenge in aid of The
Welcome Organisation.
For pictures of the winners from
Plumbmaster’s golf day log on to
www.plumbingmag.com
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OFTEC IRELAND NEWS

Update:

PLUMBING & HEATING MAGAZINE PROVIDES AN INSIGHT INTO
OFTEC IRELAND AND THE PROMOTION OF THE LIQUID FUEL
INDUSTRY IN IRELAND…

BETTER OFF BUNDED

REALISTIC PATHWAY
FOR CARBON
REDUCTION IN
RESIDENTIAL SECTOR

O

FTEC ireland is
encouraging Irish
home-owners to
upgrade their oil home
heating system to include a
bunded fuel storage tank.
A bunded tank offers better
environmental protection,
helps prevent oil leaks and
theft and future-proofs
their system for the next
generation of liquid fuels.
With secondary containment,
known as a ‘tank within a tank’, a
bunded tank offers an extra layer of
protection for home-owners against
costly accidental oil spillages and theft.
In the Republic, 39% of households are
using oil as their fuel for home heating
and in Northern Ireland it is over 60%.
However, many households’ tanks
are well over 20 years old and need
replacement to ensure safe liquid fuel
storage.

F
David Blevings, OFTEC Ireland
Manager said, “oil is still the most
popular and widely used fuel in Ireland,
and the best way to safely store your
oil is in a bunded tank. When switching
to a bunded tank, it is vital that you
use an OFTEC registered technician
for a safe installation that is building
control compliant with proper control
documentation. For safe storage, peace
of mind and to protect the environment,
its better off bunded.”

WINNERS LIGHT UP THE FUTURE OF ENERGY

O

FTEC Ireland has
announced the
winners of its
OFTEC Energy Enterprise
competition. Matthew Nelson,
aged 9, from St Macartan’s
Primary School, County
Down, was crowned the
overall Energy Enterprise
Winner, impressing judges
with creativity and expert
knowledge of home-energy
efficiency.
The competition shared expert ways in which families can be more energy efficient
around the home. Most importantly, it put the OFTEC brand in front of parents and
gave them information on the trade association and a link to the OFTEC website.

ollowing the recent launch
of the Government’s Climate
Action Plan, OFTEC Ireland is
emphasising the need to implement a
fair, efficient methodology to tackling
climate action in homes and one
that is affordable and realistic for the
686,000 homes in Ireland using liquidfuelled heating systems.
Central to the action plan, the
Government has promised to increase
carbon tax from €20 to €80 per tonne
by 2030. OFTEC Ireland is stressing
that this approach will impact more on
those with under-insulated homes and
inefficient heating systems, forcing
them further into fuel poverty.
The plans also propose to replace
oil boilers in existing homes with
air source heat pumps. This would
involve significant financial costs
and outlays and is an unrealistic
approach, according to OFTEC
Ireland. The organisation recommends
decarbonising the fuel itself and
promoting better use of controls as a
more appropriate alternative.
OFTEC Ireland has developed a vision
and realistic pathway to replace the
current kerosene fuel used in oil
boilers with a sustainable supply of
low carbon liquid fuel. Calculations
show that if all 686,000 liquid-fuelled
boilers move to a B30 biofuel (30%
FAME/70% Kerosene mix) the carbon
saving would be twice as much as
the government’s proposal to move
170,000 oil-fired homes to air source
heat pump by 2030.
www.oftec.org

David Blevings, OFTEC Ireland Manager on T: 028 9186 2916
Sean McBride, Ireland Representative on T: 07540 502 304 (NI) or 087 241 7041 (RoI)
www.oftec.ie
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CASE STUDY...

GALGORM COTTAGE SUITES - CASE STUDY

MECHANICAL CONTRACTOR

T

HINDS HEATING &
PLUMBING WAS
THE MECHANICAL
CONTRACTOR ON
THE GALGORM SPA
& GOLF RESORT
PROJECT WHICH SAW
THE BUILDING OF 11
GOLF COTTAGES AND
REFURBISHMENT OF SIX
EXISTING COTTAGES
WITHIN THE ESTATE...

he cottages were built using
traditional construction
methods to achieve a
rustic country cottage effect. The
exterior also saw sympathetic
landscaping and planting to help
integrate the new cottages into
the natural surroundings.
However, the interiors of these
one and two-bedroom cottages
were fully serviced and fitted
out to a very high spec. These
turnkey cottages were finished
throughout to a very exacting
standard including the use of
new technologies. Each cottage
has been designed to be
contemporary yet comfortable,
boasting spacious open plan

HINDS
PLUMBING

“The job went well and we are very pleased
with how the finished article looks.”

& HEATING
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living areas, which include a fully
equipped kitchen, lounge and
dining space, perfect for modern
day R&R.
The Newtownards company
installed Vokera by Reillo
natural gas boilers (Unica I
and Vision models) supplied
by Plumbmaster in all eleven
cottages along with Myson décor
radiators, from Stevenson & Reid
and sanitaryware supplied by
Beggs and Partners.
The Unica i is a high specification
condensing combi boiler
range. Advanced energy saving
credentials define this product
range, which boasts a class
leading modulation ratio of 10:1,

www.plumbingmag.com
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GALGORM COTTAGE SUITES - CASE STUDY

enabling the boiler to reduce its
output in line with the demand
in your home, reducing wasted
energy.
Its advanced technology also
allows the Unica i to connect to
the Vokera OpenTherm control;
not only giving you complete
control over your heating and hot
water requirements, but can save
money on your fuel bills. As well
as its advanced energy saving
credentials, the Unica i provides
exceptional hot water comfort.
The Vision is a feature rich
Vokèra condensing combi
boiler. This boiler has extremely
compact dimensions and can
fit neatly within most standard

kitchen cupboards. It comes with
a built-in seven-day digital clock,
enabling you to have complete
control over your heating and hot
water timings. The Myson Decor
range has played a leading role
in the world of interior design
over the past decade. It treats
radiators as decorative items as
well as heating devices and has
become a much loved alternative
to traditional mainstream
radiators. With a range of sizes
and tube designs available the
MYSON DECOR range offers a
variety of choice when it comes
to choosing the right products for
a project.
“This was a prestigious project

A: 32 High Street, Newtownards BT22 1QT
T: 028 4272 8295
E: trevor@hindsheating.com or tina@hindsheating.com
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for us to be involved it,” said
Contracts Manager Trevor Boyle.
“These cottages will be full this
summer with the Open taking
place in Royal Portrush so it was
nice for us to be involved in their
successful completion.
“We went on-site last September/
October and our four-man team
worked through until St Patrick’s
Day to get the job completed
on time. We have over 40 years’
experience in business and have
an excellent working relationship
with the main contractor on the
Galgorm job, Hugh J. O’Boyle
which has been built up over
many years and we look forward
to working with them again.”

HINDS
PLUMBING
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PLUMBERS’ MERCHANTS

W

ith over 40 years under
its belt, Stevenson
& Reid was the
ideal choice when it came to
supplying the Galgorm Golf
Cottages project with top quality
heating systems. The brief to the
plumber’s merchants specified
Myson 4 column radiators, a
high end product that fitted in
perfectly with the project’s overall
aesthetic. Thanks to an excellent,
longstanding relationship with
Hinds Heating & Plumbing, the
company working on the project,
the team at Stevenson & Reid met
its brief and delivered the highest
standards of customer service,
as it does on every project it
undertakes.
Stevenson & Reid has a number
of branches around Northern
Ireland, all committed to ensuring

the customer leaves with the right
product for the job. Boasting
a diverse range of high quality
products, the company supplies
several sectors including
commercial and residential.
Stevenson & Reid is unique in
that all branches carry a full range
of plumbing, heating, bathroom
and tiling equipment that can
be viewed in all of its bathroom
showrooms and trade display
areas. Orders are delivered
and serviced from the local
branch thus providing a prompt,
competitive and friendly level
of service. Customer service is
key and that’s why the company
offers quality branded goods at
exceptional value for money. Staff
have excellent product knowledge
especially Sales Manager,
Grahame Todd who has 30 years’

experience in the trade. Products
from some of the world’s leading
manufacturers are stocked at
Stevenson & Reid branches
including Myson, Quinn, Grant,
Ideal Standard, Cersanit, Mira,
Johnson and Pilkington Tiles.

T: 0044 (0)28 9085 2212
E: info@stevensonandreid.co.uk
www.stevensonandreid.co.uk

WIRELESS HEATING MANAGEMENT SYSTEM

H

eatboss delivers savings
whilst ensuring comfort.
The innovative smart
heating management system at
the Galgorm Golf Cottages will
save around 30% on heating bills
whilst optimising guest comfort.
Installed by family-run business,
Okotech Ltd from Antrim, the
heatboss system gives both the
hotel staff and guests the ability
to set the temperatures and
heating times in the individual
cottages remotely. When the
cottages are not occupied the
hotel staff have the ability to
switch the heat off remotely using
the heatboss web application
avoiding the cottages being
heated when not in use.
When the cottages are occupied,
guests can personalise the
heating levels, from the heatboss
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thermostat.
The smart
system uses
algorithms which
can recognise
the thermal
characteristics of
a room/zone and
turn the boiler off
when it knows
there is enough
inertia to take
the room/zone to the optimum
temperature. It can also fully
integrate with any building
management system.
Gary O’Hagan, Technical Director
said: “We carry out an initial site
analysis and then set up the
system before going on site, to
minimise any disruption. The
Galgorm Golf Cottage project
went very smoothly and the staff

have fully embraced heatboss,
especially as they can now
monitor and control the heating
within the cottages from the
comfort of reception.”

T: +44 (0)28 9422 8141
E: info@heatboss.co.uk
www.heatboss.co.uk

NEW PRODUCTS

NEW RANGE FROM ANTON

LAUNDERETTE AWASH IN COST SAVINGS

n Following the
launch of the Anton
Sprint Pro FGA
range, Anton are
preparing to launch
a new range of
products focusing on
gas leak detection and
smart pressure instruments. The
pressure instrument reports can be
sent to the popular Sprint Mobile
app on iOS or Android, or to a printer
to enable engineers to store data
and present readings to customers.
The range boasts
many features and
functions including
high contrast colour
screens on some
models and multipurpose protective
hanging boots.
W: www.anton-group.com/
pressure-meter-brochure

n Rinnai has completed the installation of two HDC1500i continuous
flow hot water heating units at a laundrette. Rinnai were chosen on the
recommendation of another laundrette owner, who praised the efficiency
and major cost savings. Rinnai, a leading
manufacturer of the ErP A-rated Infinity
range of continuous flow condensing gasfired water heaters, supplies the best energy
efficient range of low-NoX water heating
units on the market.
W: www.rinnaiuk.com

HEATING PEOPLE AND OBJECTS
n Tansun radiant heating panels are
developed to provide even heat distribution
to gently warm people and objects before
targeting the surrounding air. Each panel
uses advanced heating technology
designed to be environmentally friendly and
remarkably energy efficient, resulting in energy conversion rates of around
98%. The panels produce heat that is similar to the sun and they heat the
people and objects directly in their paths.
W: www.tansun.com

SALAMANDER PUMPS LAUNCHES
ONLINE TRAINING COURSES

HEAT AT YOUR FINGERTIPS

n Salamander Pumps has launched an online learning tool, ‘eSchool’,
featuring a host of helpful training modules, involving games, interactive
imagery and animated technical videos, for installers and students alike.The
eSchool will help installers and college
students learn more about Salamander’s
products, their applications and best
practice for installing their range of shower
and whole house pumps.
W: www.salamandereschool.co.uk

n Hive has announced the launch of
Hive Radiator Valves. You can now
manage your heating room by room,
all from your smartphone.
Hive Radiator Valves let you manage
and monitor the heating in each
room of your home, which means
no more guesswork or wasting
money. Each can be set to an exact
temperature in degrees, rather than
just selecting a setting between 1-5.
W: www.hivehome.com

RINNAI BACKING INSTALLERS
n With online sales increasing Rinnai says
it has chosen its route many years ago and
continues to fully and totally commit to the
installer as its partner. It is the installer that
is our future and we see nothing on the
horizon likely to change that – after all, all
gas fired products must, by law, be installed
by a fully qualified Gas Safe person.
W: www.rinnaiuk.co.uk
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The trade’s
local plumbing
and heating
supplier

• An unrivalled local level of service
backed up by a national support network
• Friendly, knowledgeable staff
• Fast and efficient delivery service
• Industry-leading brands

www.ptsplumbing.co.uk
NORTHERN IRELAND
• BELFAST
• DUNCRUE
• ENNISKILLEN
• LISBURN
• DERRY
• NEWRY

107-127 Grosvenor Road, Belfast, County Antrim BT12 4GL.
36-38 Duncrue Road, Belfast BT3 9BP.
131 Sligo Road, Enniskillen, County Fermanagh BT74 7JZ.
Unit 1, Ballinderry Business Park, Ballinderry Road, Lisburn BT28 2SA.
Unit 11a, College Business Park, 40 Springtown Industrial Estate, Derry BT48 0LY.
Unit 8, Carnbane Business Park, Tandragee Road, Newry BT35 6QJ.

T: 028 9027 1600
T: 028 9078 7700
T: 028 6632 3888
T: 028 9263 5330
T: 028 7130 6000
T: 028 3083 1340

REPUBLIC OF IRELAND
• DUBLIN

Unit 1, Block K, Ballymount Industrial Estate, Dublin 1

T: 00353 (1)456 8530

