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The event of the year for 
Irish plumbers is back…

This year’s event promises to be the most comprehensive yet, 
packed with fresh ideas and insights along with 100s of top brands…

www.plumbingmag.com
Fast-track your way directly to the door. Booking your ticket is the 

easiest way to register your attendance -

REGISTER TO ATTEND
FREE 
EVENT

FREE  
ADMISSION



FEATURE

FREE 
PARKING

PRIZES & 
GIVEAWAYS

SHOW
OFFERS

4.00PM - 9.00PM 
LATE NIGHT OPENING

WEDNESDAY  
29 MAY

9.30AM - 4.00PM 
DAY TIME OPENING

THURSDAY 
30 MAY

C I T Y W E S T  H O T E L ,  S AG G A R T,  D U B L I N

100s OF 
BRANDS 
SOLVING      
EVERY 
PLUMBING 
PROBLEM

 #PLUMBEX  
Follow us:



Altecnic Ltd - Caleffi group
www.altecnic.co.uk
For further details: oemsales@altecnic.co.uk +44 (0) 1785 218208 
or Chris Reilly, Country Manager for Ireland, 
on 00353 85 2152288, chris.reilly@altecnic.co.uk or
Gary Swann, Northern Ireland Sales Manager, 
on 07760 596727 or e-mail gary.swann@altecnic.co.uk

ULTRA COMPACT, HIGH
PERFORMANCE

Suitable for under boiler installation the
filter includes a high performance 13,000

gauss internal removable magnet and 
fully rotational body.

FLEXIBLE INSTALLATION
The Dirtmag Mini™ has a quick-fit system

and interchangeable compression
connections for horizontal, vertical or 

angled installation.

SELF CLEANING, EASY SERVICING
A unique self-cleaning function allows

installers to drain debris from the system
without opening the filter body and the full

bore isolation valves ensure ease of servicing.
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Championing excellent standards 
within the plumbing and heating 
industry, leading manufacturer of 
heating technologies, Grant, has 
released its latest series of training dates 
as part of the Grant Training Academy. 
The courses, which include an insight into the award-winning Grant 
Vortex condensing oil boiler range and highly efficient Aerona3 air 
source heat pumps, are delivered by technical specialists from 
the Grant team who possess a wealth of practical knowledge and 
installation practice. 
The free of charge training sessions run from 9.30am – 4pm and 
are available to installers, service engineers, plumbers, merchants, 
architects, local authorities and BER Assessors. A unique tour of the 
Grant manufacturing facilities and refreshments are also included.  

For further information or to book a place at the 
Grant Training Academy, call a member of the team on 
0800 0443 261 (NI) / 057 9126968 (ROI). 

May 29  Heat Pump Training
May 30 Oil Boiler Training 
June 5  Heat Pump Training
June 7  Oil Boiler Training 
June 12 Heat Pump Training

June 14  Oil Boiler Training 
June 19 Heat Pump Training 
June 21 Oil Boiler Training 
June 26 Heat Pump Training
June 28  Oil Boiler Training 

GRANT RELEASES LATEST SERIES OF 
TRAINING ACADEMY DATES

UPCOMING TRAINING DAYS

To keep up-to-date with the latest Grant news visit 
www.grant.eu or follow Grant on Facebook, Twitter or 
Instagram @mygrantni @grantirl

Heating engineers at Baxi have all 
been issued with a small, yet effective 
tool, thanks to the company’s ‘Voice 
of the Engineer’ programme. A group 
of Baxi Customer Support field 
service engineers meet bi-monthly to 
discuss best practice and talk about 
ways they can provide an even better 
experience for their customers. At a 
recent meeting, one of the engineers 
brought along a Super Rod Pry tool to 
show to colleagues. The tool has an 

angled tip that fits neatly into the fuse 
cover to pry it off; then it can be used 
to safely remove the fuse, which can 
be held in place by special clips in the 
body of the tool until it is needed again. 
The Pry was invented by gas engineer 
David Beech who is now working in 
partnership with UK manufacturer 
Super Rod to ensure that gas engineers 
and other trades can benefit from this 
simple yet effective tool.
www.baxi.co.uk

PRY TOOL FROM SUPER ROD MAKES LIFE EASY FOR BAXI ENGINEERS

GLOW-WORM GETS 
FIVE STAR RATING ON 
TRUSTPILOT
Glow-worm of Vaillant Group is officially 
glowing with pride after receiving a five star 
rating on Trustpilot off the back of over 2,000 
independent reviews. The brand has received 
a large amount of support from its trusted 
installers and to celebrate the success, Glow-
worm is providing installers with a suite of five 
star marketing material. Items available include 
quote folders and van stickers, all of which 
will be available via Glow-worm’s Club Energy 
loyalty scheme. Spencer Clark, commercial 
director for Glow-worm, commented, “Achieving 
a five star TrustScore on Trustpilot is a fantastic 
achievement for Glow-worm. We have worked 
hard to improve our service offering, and 
the feedback in these reviews shows that 
this investment is paying off. Of course, we 
couldn’t have achieved this rating without the 
great heating installers in the field who choose 
to recommend and install boilers from the 
extensive Glow-worm range.” 
www.glow-worm.co.uk





Welcomes VP Jebb
to the Extensive Bassetts Network

Visit us at bassettsonline.com

Portadown Mahon Industrial Estate  T: 028 3833 9438 
Bangor Enterprise Road T: 028 9146 5567
Belfast East** Montgomery Road T: 028 9070 5253
Belfast West** Springfield Road T: 028 9031 3560
Belfast* Boucher Crescent T: 028 9066 8655 
Clady Glenone Road T: 028 2582 1448
Coleraine Bushmills Road  T: 028 7034 4552
Downpatrick Ballydugan Industrial Estate T: 028 4461 3810
Dungannon Brooke Street T: 028 8772 6952
Greencastle** Shore Road, Belfast T: 028 9078 2755
Lisburn Hillsborough Old Road  T: 028 9262 9900
L’derry Victoria Road  T: 028 7134 3218
Mallusk Mallusk Way  T: 028 9084 7979
Newry Carnbane Business Park T: 028 3026 1626
Omagh Dromore Road  T: 028 8224 9666
VP Jebb NEW Peters Hill, Belfast T: 028 9024 1385
*  SHOWROOM ONLY BRANCH  ** TRADE COUNTER ONLY BRANCH
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MERCHANT NEWS

THIRD BRANCH IN THE CITY OPENS FOLLOWING THE ACQUISITION OF V.P JEBB…

Bassetts Belfast expansion continues

does and offering the very best service 
- making it a perfect fit for Bassetts 
branch network.
“Customers can expect business as 
usual with the same unique welcome 
they’ve become accustomed to, whilst 
enjoying a wider product range and 
access to Bassetts’ award-winning 
network of plumbers’ merchants and 
bathroom showrooms, which span 
across all counties in Northern Ireland.”
Catering for every need, ranging 

from boilers and radiators through 
to bathrooms, showers, tiles and 
everything in between, Bassetts 
currently has 17 branches across 
Northern Ireland, including in Bangor, 
Belfast, Clady, Coleraine, Downpatrick, 
Dungannon, Lisburn, Greencastle, 
L’Derry, Mallusk, Newry, Portadown, 
Omagh and Enniskillen. 
For further information, visit 
www.bassettsonline.com or telephone 
VP Jebb on 028 9024 1385.

B
assetts has signalled further 
investment by adding a third 
Belfast branch following the 

acquisition of V.P Jebb.
Located in Peters Hill, north of Belfast 
city centre, the family-run business, 
which was founded in 1958, will retain 
its name and iconic shop front but 
have the added benefit of being part 
of the Bassetts network.
The acquisition gives Bassetts a 
total of 17 branches across Northern 
Ireland and is the company’s third 
branch in Belfast. The leading 
plumbing and heating merchant 
already has a branch at Montgomery 
Road in the east of the city and at 
Springfield Road in West Belfast. 
These branches are further 
complemented by branches at 
Greencastle and Mallusk.
The move is another demonstration of 
ongoing investment by Bassetts in the 
branch network. In 2017, the company 
splashed out £2million on its branch 
network, including a new showroom in 
Bangor and a new branch in Lisburn 
while last year the acquisition included 
the acquisition of Cluady Plumbing 
Supplies and the opening of a new 
branch in Enniskillen – the latter giving 
Bassetts a branch in every county.
As part of the V.P Jebb acquisition 
all staff have been retained, including 
Store Manager Alex Jebb who is the 
third generation of the Jebb family 
to manage the store. Additional roles 
have also been created, taking the 
total staff number to seven.
Bassetts will also undertake a 
significant refurbishment as part of a 
£500,000 investment in the branch, 
which will see the addition of an 
extended trade counter, stores area 
and new bathroom showroom.
Alan Wright, Managing Director at 
Bassetts, said, “V.P Jebb has been a 
strong and successful business with 
a long and rich history. The team has 
always been committed to putting 
customers at the heart of everything it 

“Customers can expect business as usual with the same 
unique welcome they’ve become accustomed to.”



NORTHERN IRELAND
• BELFAST   107-127 Grosvenor Road, Belfast, County Antrim BT12 4GL.  T: 028 9027 1600 
• DUNCRUE  36-38 Duncrue Road, Belfast BT3 9BP.  T: 028 9078 7700
• ENNISKILLEN 131 Sligo Road, Enniskillen, County Fermanagh BT74 7JZ.  T: 028 6632 3888
• LISBURN   Unit 1, Ballinderry Business Park, Ballinderry Road, Lisburn BT28 2SA.  T: 028 9263 5330
• DERRY   Unit 11a, College Business Park, 40 Springtown Industrial Estate, Derry BT48 0LY.  T: 028 7130 6000
• NEWRY   Unit 8, Carnbane Business Park, Tandragee Road, Newry BT35 6QJ.  T: 028 3083 1340

REPUBLIC OF IRELAND
• DUBLIN   Unit 1, Block K, Ballymount Industrial Estate, Dublin 1 T: 00353 (1)456 8530

The trade’s 
local plumbing 

and heating 
supplier

•  An unrivalled local level of service
 backed up by a national support network
•  Friendly, knowledgeable staff
•  Fast and efficient delivery service
•  Industry-leading brands

www.ptsplumbing.co.uk
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EVENT

NO OTHER BOILER ON THE MARKET CAN MATCH ITS 
TECHNOLOGY AND CAPABILITIES...

Fanfare greets launch 
of Greenstar 8000 
Lifestyle Range

“As with all of our other products we 
are excited about its launch and we are 
very confident it will perform well in the 
market place.”
The first installation of the Greenstar 
8000 Lifestyle Range anywhere in the 
UK & Ireland took place recently in 
Hillsborough, Co Down.
Installer, Sean McGeough from S.P. 
Plumbing & Heating Specialists said he 
is very impressed by the new boiler.
“The job was at a private home with the 
owner converting from oil to gas,” said 
Sean.
“I have to say I was very impressed 
with the Greenstar 8000, it was very 
lightweight and easy to install.
“It is a great boiler and I am glad to see 
such a brilliant product on the market.”
T: Ray McClay on 
0044 (0) 7767 432 567
E: service-enquiries@uk.bosch.com
W: www.worcester-bosch.co.uk

N
o other boiler on the market 
can match the technology and 
capabilities of the Greenstar 

8000 Lifestyle Range.
Those were the words of Worcester 
Bosch’s Regional Sales Manager for 
Ireland, Ray McClay following a hugely 
successful presentation evening of 
the new boiler at the La Mon Hotel & 
Country Club, Belfast.
The launch event took place on 
Wednesday May 1 during the Northern 
Ireland Natural Gas Association’s 
regular installers’ evening.
“This was an exceptional event and I 
was delighted to see such a high turn-
out,” said Ray.
“There was a real sense of excitement 
in the room as we unveiled the 
Greenstar 8000 Lifestyle Range. No 
other boiler on the market can match 
the technology and capabilities of this 
exciting new product .

The Sales & Research Development team from Worcester Bosch who hosted the recent NINGA presentation of the Greenstar 8000 Lifestyle Range

Sean McGeough who recently installed the 
Greenstar 8000 Lifestyle Range at a home in 
Hillsborough, Co. Down – the first installation of 
this boiler anywhere in the UK & Ireland.







ENGIE - Beechill House - 40 Beechill Road - Belfast - BT87RP - Tel: 028 9508 1068 - engie.co.uk



TRAINING

CELEBRATING NATIONAL APPRENTICESHIP WEEK 2019...

Engie: A pathway to a fulfilling career

N
ational Apprenticeship Week is a celebration of the 
positive impact apprenticeships have on individuals, 
businesses and the wider community. This year’s 

Apprenticeship Week took place from March 4-8 and was 
co-ordinated by the National Apprenticeship Service.
Leading energy and services company, ENGIE is a great 
advocator of apprenticeships and goes to great lengths to 
promote this pathway to full-time employment in Northern 
Ireland.
“One of our main aims is to lead the way in delivering 
award winning apprenticeship standards that satisfy career 
aspirations and support our succession plan,” said Engie 
HR Manager, Jacqui Dornan.

The benefits of ENGIE’s apprenticeship programme are 
plentiful including:
•  Earn while you learn.
•  Gain a professional qualification.
•  Working with experts.
•  Have a designated Mentor throughout your apprenticeship.
•  Both professional and personal development.

Below is a Q&A interview with two apprentices with first-hand 
knowledge of ENGIE’S apprenticeship scheme. Mark Lynch 
is a former apprentice and now a qualified Gas Engineer at 
ENGIE while Kai Smith is currently serving his apprenticeship 
as a plumber.

FORMER TRAINEE

• Name: Mark Lynch
• Age: 28
• Job Title: Gas Engineer

•	 What	advice	would	
you give yourself as an 
apprentice/trainee? 
Keep at it.  There will always be 
challenging times but all worth 
it in the end.  Always listen to 
your mentor and ask lots of 
questions.

•	 What	made	you	want	to	become	an	apprentice/
trainee? (Tell us about your journey)
I went out on work experience when at school with a Heating 
Engineer and loved it.  I contacted the local colleges and 
researched the entry requirements and secured a placement 
with HEAT Ltd.
I’m lucky to still work with many of the Engineers and Managers 
who trained and mentored me today who are now employed by 
Engie.

•	 How	long	have	you	been	at	ENGIE?
I’ve been with Engie from March 2018 however have been 
with the same business for 12 years in total.  I started as 
an Apprentice Plumber on Heating Maintenance and then 
progressed into heating installations as an Apprentice Plumber.  
Once qualified I then completed my gas qualifications and 
became a Gas Engineer on Installs.  I have more recently 
returned to the Heating Maintenance Department and am 
enjoying the response maintenance side of things and the fault 
finding aspect of attending breakdowns.

CURRENT TRAINEE

• Name: Kai   
 Smyth
• Age: 19
• Job Title:   
 Apprentice   
 Plumber

•	 What	made	you	
want to become 
an apprentice/
trainee? (Tell 
us about your 
journey)
I knew from an early age I wanted to learn a trade 
and work with my hands I completed my work 
experience in Plumbing and have been lucky enough 
to have a good mentor in Engie who has taught me 
a lot.

•	 What	do	you	like	best	about	being	an	
apprentice/trainee? 
I like learning something new every day and work in 
all areas Northern Ireland.
Engie have a lot of experienced skilled trades people 
that I can learn from and there is a lot of support 
available.

•	 Where	do	you	see	yourself	in	10	years	
time?
Ideally, I would like to get qualified first and then 
perhaps progress to upskill in Gas.  In 10 years 
time I would ideally like to be a Site Supervisor or 
Foreman and manage a good team of people.
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TRAINING

THE BROAD RANGE OF MANUFACTURER TRAINING COURSES AVAILABLE CAN MAKE FINDING 
THE RIGHT ONE A REAL CHALLENGE FOR TIME-STRAPPED INSTALLERS. STEVE OWEN, 
NATIONAL TRAINING MANAGER AT BAXI HEATING UK, EXPLAINS WHAT HEATING ENGINEERS 
SHOULD LOOK FOR IN A TRAINING COURSE… 

5 things to look for in a training course 

to a course may find that they can access 
expert hands-on training far closer to 
home than they first anticipated. 

5 AFTERCARE 
Installers should be mindful of 
choosing a course that extends 

beyond the physical training centre. 
Manufacturers are increasingly offering 
tailored, expert literature as well as 
video content that heating engineers can 
refer back to when they need it most. 
For instance, you can pick up some 
helpful hints and tips on social media by 
following #TrainingTuesdays, bringing the 
classroom to you while adding value to 
the initial training course. 

1 INDUSTRY 
EXPERTISE 
Training courses that are delivered 

by accredited experts, with years of 
industry experience can provide added-
value to the training experience. Trainers 
who once worked as heating engineers 
can relate on a personal and professional 
level with trainees, and share their own 
advice and tips to new and seasoned 
installers alike. Check out the biographies 
of trainers before you book. 

2 WEIGHTING OF  
THE COURSE 
Keen to get out of the classroom 

and onto the training floor? Take the 
time to check the content of the course 
to ensure that it meets your needs 
and maximises the hands-on training 
element. The content of courses such as 
those offered by Baxi Heating UK, are 
around 80% hands-on, giving heating 
engineers the opportunity to spend 
plenty of time focused on the practical 
elements. 

3 SKILLS  
BOOST 
Developing new skillsets and 

building on existing knowledge should 
always be a priority for any installer 
– young or old. Course’s that explore 
how to use a multimeter for instance, 
can boost a heating engineer’s detailed 
understanding of boiler diagnostics. 
Look at the bigger picture and choose 
a course that has the potential to open 
new doors. 

4 
LOCATION,  
LOCATION,  
LOCATION 

Choosing a training course is as much 
to do with time spent on the road as it is 
to do with the courses content. Installers 
who do their research before committing 

Get in touch...
To find out more about 
Baxi’s range of training 
courses, visit: https://
trade.baxi.co.uk/trade-
area/training/training-
courses.htm,	or	call	0344	
335	4207.	

ROI 
Call	01	424 6508
Visit www.
baxipottertonmyson.ie/
trade-area/training
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NORTHERN REGIONAL COLLEGE STUDENT, ABIGAIL REILLY, TRIUMPHS AT SKILLBUILD NI…

The future is bright

woman. “We initially had four 
women on the course but two 
dropped out. I think women 
sometimes don’t realise how 
physical plumbing actually is. It 
can be quite a difficult industry 
for a woman as it’s quite male 
dominated and you need to 
have a certain mentality to 
cope with the men on site.” The 
fact that Abigail’s father is a 
plumber has been a plus. “That 
certainly helps. Jessica, the other 
female on the course, is also 
from a plumbing family so that 
familiarity with the industry is a 
big advantage.” That’s not to 
say that every woman interested 
in a career in plumbing will 
have that advantage but times 
are changing, says Paul. “The 
industry is definitely becoming 
more inclusive. I think we’ll 
see more female plumbing 
apprentices in the coming years. 
I’ve noticed that females tend to 
be that bit more studious; they 

pass their exams with a higher 
grade and they generally apply 
themselves a bit more. Abigail is 
a very determined person, she 
loves the competition and she 
wants to beat the boys! I’ve no 
doubt she’ll go on to bigger and 
better things.” 
Once the regional finals across 
the UK are finished, Abigail 
will find out if her score is high 
enough to advance to the 
SkillBuild UK National Finals 
in October. “I’ll find out in 
September if I’ll be advancing 
to the finals in Birmingham. I 
really hope I make it but I don’t 
want to get my hopes up too 
high! In any case, I’m delighted 
with my success so far, it’s been 
fantastic,” said Abigail. 

A level 2 student at Northern 
Regional College, Abigail 
Reilly came out on top 

when she competed at the 
annual SkillBuild competition, 
held recently in Belfast. The 
SkillBuild NI competition is 
designed to test skills, technique 
and ability within tight timeframes 
in order to win coveted titles 
in 10 different trades ranging 
from brickwork to wall and floor 
tiling. On the day, Abigail was 
up against 10 other competitors 
in a four hour task that required 
intense concentration and 
endurance. “I had taken part in 
the competition last year so I 
knew what was required. I knew 
I had to be quick; stopping 
at all would mean losing time 
and I needed every second to 
complete the task. Last year I 
came third so I was absolutely 
delighted to win it this year,” said 
Abigail. 
There are just two female 
apprentices on the plumbing 
apprenticeship course at 
Northern Regional College. 
Abigail’s success will, says 
lecturer Paul Carey, help dispel 
the myth that plumbing isn’t a 
career for women. “Abigail was 
the only female in the SkillBuild 
Competition this year. It’s a great 
achievement for the college in 
that one of our students has 
done so well but it’s also great 
that a female has won it. 
It just goes to show that 
plumbing isn’t a male dominated 
industry anymore. Women are 
coming through all the time and 
they’re more than capable of 
matching or performing better 
than men.”
There’s no doubt that the 
plumbing industry can still be 
a daunting environment for a 

Abigail is a very determined person, she 
loves the competition and she wants to 
beat the boys! I’ve no doubt she’ll go on 
to bigger and better things.” 

Abigail Reilly receives her gold medal and Cup, from TV personality, Sarah Travers, and  
Barry Neilson, Chief Executive, CITB NI.
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FOR ANY SKILLED 
TRADESPERSON, TAKING 
THE PLUNGE IN SETTING UP 
THEIR OWN COMPANY CAN 
BE A DAUNTING TASK....

MERCHANT NEWS

B
eing the master of your 
own destiny is an exciting 
prospect but going it 

alone brings with it a number of 
considerations not normally on 
the radar of someone who enjoys 
a set job description of being an 
employee at a company.
But now help is at hand for 
plumbing and heating installers to 
grow their own businesses. Leading 
plumbers’ merchant, Bassetts 
has launched Turning Pro, a new 
support scheme that will give 
businesses additional tools such as 
a credit account, networking events, 
marketing support and general 
support and guidance.
While it is aimed at those who have 
just started their own business or 
those considering taking the leap 
into self-employment, the Turning 
Pro service is also available to 
existing customers.
One of the first to sign up for 
the scheme is Stephen Bristow 
from Dungannon, Co Tyrone who 
launched his own business, SB 
Plumbing & Heating 10 months ago.
“I used to work for various 
companies but last year decided to 
go out on my own,” said Stephen.
“The help and support I have 

Turning 
Pro with 
Bassetts

“Going that extra mile for customers is 
ingrained in our philosophy.”
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MERCHANT NEWS

Included within the Turning Pro service:
• A dedicated contact within your   
 local branch.
• Marketing consultation (limited to  
 one-hour free support worth £80).
• Contacts to help you develop your  
 business.
• Bassetts credit account (subject to  
 acceptance).
• Exclusive access to Bassetts deals  
 and Bassetts brands.
• Networking events throughout the  
 year.

In addition, customers can also avail of 
the services already in place, including 
access to the technical team, full 
quotations and system drawings.
Alan Wright, Managing Director of 
Bassetts, explained, “We have a long 
history of helping and supporting 
businesses to grow and develop. In 
fact, many of our long-term customers 
started off as ‘one man in a van’ and 
have grown their businesses into 
becoming major contractors. 
“Turning Pro is simply an extension 
of the support we already offer our 
customers and it is about giving them 
the tools to succeed.”
One of the key services is support and 
guidance on successfully marketing 
your business. 

From providing business cards through 
to advice on how to set up social 
media platforms or to create a digital 
marketing strategy, the consultation 
is delivered by an expert marketing 
professional. 
To avail of Turning Pro all you need to 
do is have been trading for six months 
or longer; be currently installing and 
complying to the relevant British 
standards; have at least £1million 
in public liability insurance; and be 
currently or interested in using Bassetts’ 
products within your plumbing and 
heating business. 
Alan added, “We have an extensive 
product range, we offer competitive 
pricing and have knowledgeable 
and helpful staff so we’re perfectly 
positioned to help customers grow their 
business.
“Going that extra mile for customers 
is ingrained in our philosophy and has 
been the reason why we have been able 
to expand and grow. Through Turning 
Pro we’re giving customers a helping 
hand and a support system that will 
help them do the same.”
For further information on how to avail 
of the Turning Pro initiative, speak to 
your local branch manager. For further 
information, visit www.bassettsonline.
com or telephone 028 3833 9438.

received from Bassetts has been 
invaluable. I have always had a great 
relationship with the company but this 
initiative has taken it to a new level.
“They have been a great support to 
me as I grow my business. I have 
had to think about things such as 
marketing and social media strategies 
which, quite frankly, were totally alien 
to me.”
Stephen has been receiving marketing 
advice from Bassetts Digital & 
Marketing Manager, Michelle Carolan.
“Michelle has shown me the direction 
I need to be going in – when I worked 
for other companies I never needed 
to think about advertising on social 
media, I am a hands-on guy not 
someone used to sitting behind a 
computer,” said Stephen.
“But it has been brilliant to have 
Michelle at the end of the phone. 
I can also call upon other people 
at Bassetts for advice on products 
or installation or indeed any other 
information I may need.
“I am glad I have taken the jump to 
go out on my own. In the early days 
a lot of money goes out before you 
can start to reap the benefits and I am 
glad to have the support of Bassetts.
“I am certainly looking to the future 
with confidence.”

HEAD OFFICE: 4 Mahon Industrial Estate, Portadown, BT62 3EH
T: 028 3833 9438 - E: info@bassettsonline.com
bassettsonline.co.uk
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LAUNCH OF GREENSTAR 
8000 LIFESTYLE SET TO 
REDEFINE THE DOMESTIC 
HEATING MARKET…

The Greenstar 8000 
Lifestyle is compatible 
with the latest intelligent 
and smart technology, 
which has full wireless 
connectivity with the 
Bosch EasyControl and 
is compatible with the 
industry first Greenstar 
Intelligent Filling 
System. This feature 
ensures the boiler 
maintains optimum pressure without 
the need to operate a filling link. 
Crucially, one of the new features 
that come with the top-of-the-range 
Greenstar 8000 Style range is its 
improved push-button LCD display 
which unlocks a whole host of 
advanced features through simple 
navigation, full colour display and 

clear text descriptions. This 
is perfect for those who 
are tech-savvy and looking 
to actively monitor their 
household energy.
The internal components of 
the new boiler can be easily 
accessed, with only one 
screw to take off the front 
cover. The top and side 
panels are also removable, 
meaning installers can 
access the internals from all 
angles.
The combustion chamber 
provides a neat, premium-
look internally, similar to 
what you would see with 
a modern car engine. 
It also can be removed 
with one screw, providing 

further access to key 
components.
“It’s been nearly five 
years since we’ve 
launched a new 
boiler, the team has 
put a lot of time and 
consideration into 
the Greenstar 8000 
Lifestyle range and 
we have no doubt 
that this will transform 
the industry,” says 
Martyn Bridges, 
Director of Technical 
Communication and 
Product Management 
at Worcester Bosch. 
“By listening to 
feedback from 

hundreds of installers, we were able 
to build a number of improvements 
into the new range and we are proud 
to be one of the first to be leveraging 
technology in boilers.” 
T: Ray McClay on 
0044 (0) 7767 432 567 
E: service-enquiries@uk.bosch.com
W: www.worcester-bosch.co.uk

W
orcester Bosch 
will be launching 
its Greenstar 8000 

Lifestyle range in May - a 
boiler specifically designed 
to offer both installers with 
more choice, depending 
on installation location and 
customer need.
After years of development and 
direct feedback from hundreds 
of installers, the new Greenstar 
8000 Lifestyle includes two 
models: Life and Style. Both 
models see a series of new 
additions and refinements over 
Worcester Bosch’s hugely 
popular Greenstar CDi Classic, 
which had been installed in well 
over 1 million homes. 
The Greenstar 8000 Life is a 
direct replacement of the CDi 
Classic, building upon the 
well-established foundations 
from the previous boiler. It 
keeps many of the tried, tested 
and much-loved CDI Classic 
features, and improves on 
everything else. 
Worcester’s new top-of-range model, 
the Greenstar 8000 Style is its most 
stylish boiler to date and comes in two 
distinctive high gloss colour options: 
black and white. For installers, it 
also looks to adapt how boilers are 
installed and maintained, with an array 
of features designed to save time on 
both.
The Greenstar 8000 Lifestyle is 
available, in combi, system and regular, 
from 30kW up to 50kW – making it 
the most powerful wall-hung combi 
boiler on the market. It also has an 
increased modulation ratio (1:10), the 
Lifestyle range is designed to improve 
fuel efficiency, user comfort and boiler 
longevity by preventing on/off cycling.   
Not only is the new boiler range built 
with more power, it is designed to be 
robust, lightweight and simple to fit. 

Worcester Bosch launches 
Greenstar 8000 Lifestyle
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ANTI-SLIP SHOWER TRAY

W
hen Classic Marble 
(Showers) Ltd set out to 
redefine anti-slip shower 

trays, one of the key requirements of 
the design brief was that the shower 
tray should deliver a verifiably 
positive user experience. 
This meant engaging with users to 
see how they perceived the surface 
design of the anti-slip shower tray in 
barefoot, wet and soapy conditions. 
Classic Marble entrusted the 
Podiatry Department at Ulster 
University to oversee this user 
experience testing.
By the time the company had 
reached this stage, Classic Marble 
had already been involved in an 
intensive research and development 
process to create the next 

generation of anti-slip shower tray. 
The original challenge was to use 
the most relevant international 
standards on slip resistance 
to design and manufacture an 
innovative anti-slip shower tray 
for use with barefoot, wet and, 
importantly, soapy conditions.
This challenge also included 
ensuring that the tray is as easily 
cleaned as a normal shower tray and 
had no limitations on use throughout 
its lifetime. 
After quantifying the international 
standards to measure against in 
order to redefine ant-slip principles 
and going through an exhaustive 
engineered solution process that 
involved advice and guidance from 
experts in the aerospace industry, 

IN THE LATEST ARTICLE ON CLASSIC MARBLE’S 
SENSTEC RANGE, CHRISTOPHER HACKETT OFFERS AN 
INSIGHT INTO HOW THE COMPANY RECEIVED SUCH 
POSITIVE USER EXPERIENCE FEEDBACK…

A POSITIVE USER 
EXPERIENCE 
WITH SENSTEC

“80% positively 
endorsed the 
product as a 
potential market 
purchase for 
their home.” 
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ANTI-SLIP SHOWER TRAY

the team finally had a prototype 
to test. 
Slip testing was carried out by 
UKAS accredited laboratories 
and was measured to be in 
the lowest classification of slip 
resistance achievable. 
But what about User Experience 
- one of the key elements of the 
design brief? 
The Prototype was put forward to 
the Podiatry Department at Ulster 
University to investigate and 
report on user perceptions of the 
Senstec Anti-Slip Shower Tray. 
Individual subject comments 
were very positive in terms of 
product design (94%) and some 
subjects found the experience of 
standing and moving in the tray 

therapeutic for their feet. 
In addition, 88% of subjects 
reported a high degree of comfort 
when standing and moving in 
the Senstec Anti-Slip Shower 
Tray. 80% positively endorsed 
the product as a potential market 
purchase for their home. 
“The user experience testing 
surpassed all expectations- and 
served as a reminder that we had 
truly created something special,” 
said Classic Marble Managing 
Director, Christopher Hackett.
“It was the final stage in a long 
journey for Classic Marble, one 
that the team can be exceptionally 
proud of. The final result is 
SENSTEC– an anti-slip shower 
tray that is manufactured to not 

only meet but also push the 
boundaries of existing legislation 
and to set new standards in terms 
of shower trays. 
“An anti-slip shower tray that 
is exceptionally comfortable to 
stand on, is as easily cleaned 
as a normal shower tray, has no 
limitations on use and has third 
party UKAS accredited testing to 
show the best classification of slip 
resistance achievable.”
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T: 0044 (0) 28 8556 8081 
E: christopher@classic-marble.com 
W: senstecshowertray.com

The responses from the 
University of Ulster User 
Experience Report speak 
volumes about Senstec:

“Even in the soapy water as I 
moved about I was extremely 
confident after the initial moves 
that I wouldn’t slip.”

“I was impressed how it 
provided grip as well as 
comfort.”

“Even when twisting my foot, 
it gave no hint of slipping.”

“The surface was very 
comfortable and quite sensual - 
a bit like reflexology.”

“Dimples felt like they added 
grip.”

“The surface provides a good 
sturdy grip and I felt very 
securely grounded.”

“The surface was extremely 
stable, which gave me a feeling 
of confidence moving about.”
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TRADE EVENT

VISIT IRELAND’S LEADING PLUMBING AND HEATING TRADE EVENT TO LEARN 
MORE ABOUT THE IMPRESSIVE QRL RANGE…

QRL brings best performing radiators 
to PLUMBEX Dublin 2019

range is second to none. Featuring 
cutting-edge ‘third-generation’ 
technology, it offers the highest heat 
outputs (for both size (W/m2) and 
weight (W/kg)) of any radiator available, 
along with the fastest heat up times. 
What’s more, it provides market-
leading heat performance, even at 
lower Delta Ts, making it the perfect 
solution to work alongside renewable 
heat sources. QRL’s Hi-Lo panel range 
gives out up to 12% more heat than 
competitor radiators of the same size. 
This means installers can opt for a 
smaller radiator to do the same job – 
and save money in the process. 

• Barlo Design: Style and substance 
- The Barlo Design range has been 
created in response to the growing 
demand for radiators that deliver as 
much on performance as they do on 
aesthetics. Whether it’s to make the 
most of limited wall space, to work 
around an unconventional room layout 
or to create an eye-catching focal point, 
with Barlo Design you can choose from 
virtually any size, shape, style or finish 
you want – along with more than 180 
RAL colours. Our popular anthracite 
shade is now available from stock on all 
Barlo Design radiators. Ideal for neutral 
design schemes, this versatile colour 

can help create a modern, sophisticated 
look in an array of interiors.

• Barlo Designer Radiator App: 
Boosting sales - Created specifically 
for installers, the app uses augmented 
reality (AR) to allow customers to 
virtually ‘try before they buy’ and 
visualise how different radiators would 
appear, in situ, in their home. Available 
on Android and iOS devices through 
Google Play and the App Store, 
installers can show home-owners how 
multiple styles, sizes and colours could 
impact the aesthetic of their rooms, all 
at the touch of a button. They can also 
send quotes quickly and efficiently to 
customers (including their business’s 
logo) and calculate a room’s BTU 
requirement. 

• Stylish Accessories - For installers 
looking to offer some added value to 
their customers, QRL is launching a 
new set of stylish magnetic bathroom 
accessories at PLUMBEX. From chic 
towel rails to towel hooks, the new 
range will complement any bathroom 
scheme, whilst providing added earning 
potential for trade. 
T: (NI) 0800 38 999 80 or 
(RoI) 1800 882 332 
www.qrl-radiators.com

I
nstallers looking to get their hands on 
the best performing radiators on the 
market will be given the chance at this 

year’s PLUMBEX Dublin 2019 event 
on May 29-30 at the Citywest Hotel, 
Saggart, Dublin.
QRL Radiator Group will be exhibiting 
its flagship Hi-Lo panel radiators on 
Stand 55, which boast the industry’s 
highest heat outputs meaning the 
biggest energy savings. It will also 
be showcasing its extensive Barlo 
Design range and new Barlo Designer 
Radiator App (a ground-breaking 
new augmented reality sales tool 
for installers), as well as launching 
a selection of magnetic bathroom 
accessories. 
Maura McCabe, General Manager 
of QRL Ireland, said, “At this year’s 
PLUMBEX Dublin, installers will get 
the chance to meet with QRL’s expert 
team and see first-hand why our 
panel radiators are the most efficient 
on the market – offering unrivalled 
performance at low costs. 
“At a time when demand for stylish 
designer radiators is at an all-time 
high, visitors will also be able to see 
the breadth of our Barlo Design range 
and how it matches form and function 
with high-end looks and leading heat 
performance.
“We’re also excited to showcase 
our industry-first, free augmented 
reality app, which we have designed 
specifically for installers as a helpful 
sales tool. Visitors at PLUMBEX will 
be able to try it out for themselves 
on the stand, and see how it can add 
real value when communicating with 
customers.”
Visitors can also learn more about:

• Hi-Lo Panels: Unparalleled 
performance - For installers looking 
to offer the very best in efficiency and 
value for money, QRL’s Hi-Lo panel 

QRL’s Slieve Horizontal range in Anthracite.
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BATHROOMS

SONAS BATHROOMS OFFICALLY LAUNCHES ITS NEW WAREHOUSE IN BALLYCOOLIN…

Taking it to the next level
event, he said, “SONAS has been so 
supportive of football in this country and 
I just felt it was nice to give something 
back to the company and to come 
along and hopefully give it a boost.”
Richard Sloan, Managing Director of 
the company said, “The move is a really 
important milestone for the business. 
We’ve a wonderful team of people who 
have worked extremely hard in making 
SONAS what it is today. Our move to 
this new premises demonstrates how 
as a brand, we’ve moved to the next 
level. “
He added, “SONAS Bathrooms has 
been achieving double-digit growth 
year-on-year; we’ve more than doubled 
the size of our physical premises and 
we’ve increased our workforce by 66% 
over the past three years.”
With SONAS sponsorship of house 
2019 this year, the company’s profile 
has been raised among interior 
designers, architects and consumers 
while more and more consumers are 
seeking out the SONAS brand.
The showroom is the ideal space 

for architects, interior designers or 
specifiers to send their clients to aid in 
the selection process, receive technical 
advice on what will practically work in 
their bathrooms and of course see the 
full SONAS Bathrooms Range.
Talking about the showroom service, 
Richard said, “Often the selection of 
bathrooms can be a time-consuming 
process to marry beautiful design with 
practicalities – at SONAS we live and 
breathe bathrooms so we’re delighted 
to help with that process.” 
The showroom is open to the public 
daily with late opening on Thursdays 
until 8pm and Saturday opening until 
1pm. Whether it’s a new build or a 
renovation, SONAS’ experienced team 
of bathroom specialists are on hand 
to answer any queries and prepare a 
list of suitable products for any type of 
bathroom.
Sonas Bathrooms, 103 NW Business 
Park, Ballycoolin, Dublin 15
T: 00353 (0)1 817 9755
E: info@sonasbathrooms.com
W: www.sonasbathrooms.com

I
n order to meet the needs of its 
rapidly growing business, SONAS 
Bathrooms has moved to a new 

state-of-the-art 134,0000 square 
foot warehouse in Ballycoolin. The 
new modern warehouse ensures 
a speedy and efficient picking and 
dispatch process, delivering next day 
to customers all around the country. 
As part of the move, SONAS has also 
invested heavily in a 4,000 square feet 
showroom staffed with experienced 
bathroom specialists. 
With record sales of €33 million, 
SONAS Bathrooms is Ireland’s largest 
distributor of bathroom products, 
supplying merchants and bathroom 
retailers nationwide. Operating for over 
40 years, the company has grown to 
become the market leader, renowned 
for its service and quality product, 
culminating in a Deloitte Best Managed 
Companies Award in March 2019.
At the launch, Republic of Ireland 
football manager Mick McCarthy was 
on hand to cut the ribbon at the official 
opening in March. Speaking at the 
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NEWS ROI

Leading manufacturers from 
Ireland and the rest of Europe 
recently attended the SEAI 
Energy Show in Dublin where 
Hamworthy Heating’s Irish 
distributor Hevac accepted 
the ‘Commended’ distinction 
for Hamworthy’s Upton boiler. 
Hevac Ltd, Hamworthy’s 
distributor in the Republic 
of Ireland, put Hamworthy’s 
Upton boiler with over 1MW 
of output from less than 
1sqm footprint forward for 
the Best Innovative Product 
SEAI Award. The judges 
recognised the Upton’s most 
distinctive features – a large 
output from a small footprint 
with the ability to fit into small 
plant rooms and a specially designed 
aluminium heat exchanger with rapid 
heat transfer, making it a highly 
efficient boiler.
Darren Yourell, Commercial & 
Industrial Manager for Hevac, said, “As 
our customers often find themselves 
working with smaller plant rooms, 

compact equipment is a big benefit. 
That, paired with the high thermal 
output the Upton can achieve and 
the development and testing of the 
heat exchanger were the features that 
encouraged us to enter the boiler for 
the awards.”
www.hamworthy-heating.com

UPTON BOILER GETS ‘COMMENDED’ AT 
SEAI ENERGY AWARDS

Darren Yourell (left) and Karl Carrick from Hevac with a part 
section of the Upton boiler’s heat exchanger. 

MICHAEL D VISITS IRELAND SKILLS LIVE
President of Ireland Michael D Higgins and Mrs Sabina 
Higgins paid a visit to the inaugural Ireland Skills Live at the 
RDS Simmonscourt. President Higgins was impressed with 
the high standard of skill and craft on exhibit, from Building 
Information Modelling and visual merchandising, to cloud 
computing and carpentry. He said, “The Ireland Skills Live 
event is a very important exhibition. It concentrates on most 
valuable skills, that some of the very best people who are 
thinking about how one can express one’s creativity in the most 
useful possible way, can use in any part of the world. At the 
exhibition I met some of the most dedicated teachers, while all 
of the institutes here are doing far-seeing, future-oriented work. 
I don’t mind saying, I would love to see all parents bring their 
young people here. I believe that this exhibition will in time be 
as important as the Young Scientist Exhibition.”

ALL IRELAND 
SCHOLARSHIPS OPEN 
FOR APPLICATIONS
The All Ireland Scholarships 
Scheme for students in Northern 
Ireland is now open for applications. 
The annual scholarships, funded by 
businessman JP McManus, are now 
in their 10th year in Northern Ireland 
and provide financial assistance to 
top-performing students from low 
income households who intend to take 
up full-time undergraduate courses in 
the coming autumn. The value of each 
scholarship is £5,500 per annum for the 
duration of their undergraduate degree 
programme. Noel Lavery, Permanent 
Secretary of the Department for the 
Economy, said, “These scholarships 
recognise the importance of higher 
education in changing lives and aim to 
ensure that high-performing students 
are able to avail of the opportunity and 
continue their education.” 
Further information and details on 
how to apply are available from 
nidirect at www.nidirect.gov.uk/
allirelandscholarships. The closing 
date for receipt of application forms is 
28 June 2019.
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COMPETITION

CHANCE FOR PLUMBERS AND INSTALLERS 
TO WIN A FORD TRANSIT CONNECT...

Van-tastic competition 
from Wirquin

S
anitary equipment manufacturer Wirquin, is 
giving away a Ford Transit Connect van to one 
of its customers in the company’s biggest ever 

competition.
Plumbers and installers are being asked to simply upload 
their receipt when purchasing a Wirquin product from a 
participating retailer or merchant at wirquin.co.uk/winavan to 
qualify for entry.
Wirquins Marcomms Manager, Alaina Turner said “The 
competition got underway on March 1 and continues until 
the end of December 2019 with the winner being presented 
with their prize in January 2020. 
“What’s more, entrants will have a bonus chance to win 
£250 worth of Wirquin products within the month they 
entered the main competition as an extra incentive. There 
is no minimum order value, and the more an installer 
purchases, the more receipts they can upload and therefore 
a higher the chance that they’ll win! QR codes linking to the 
entry form online can be found within participating retailers 
on promotional merchandise.”
Wirquin is a family run, leading European sanitary 
equipment specialist offering the Celmac and Macdee 
brands in the UK. They provide installers with a wide range 
of innovatively designed products including toilet seats, 
flushing mechanisms, frames, cisterns, wastes, connectors 
and wetroom products.  All are designed and produced to 
be quick and easy to install and carry all necessary quality 
standards. 
Interested retailers who wish to join in the promotion 
can contact sales@wirquin.co.uk. To keep updated 
on the progress of the #WINAVAN competition follow 
Wirquin on twitter @WirquinLtd or at www.wirquin.co.uk/
winavandetails.html. 



WATER CONDITIONERS
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microscopic crystals. 
These crystals then 
float in suspension in 
the water without 
adhering to 
any surfaces, 
ensuring that 
boilers, cylinders 
and kettles for example, 
remain scale free and efficient 
whilst continuing to operate for 
many years.
Unlike traditional water softeners which 
require space, bags of salt and the 
added expense of installing a drinking 
water tap, the Stuart range of Water 
Conditioners offer a cost effective and 
environmentally friendly solution which 
are simply installed in-line with the 
existing incoming pipework and don’t 

take up valuable space…that’s it. 
Simple, cost effective, environmentally 
friendly, maintenance free and 
guaranteed for 10 years.
Contact Stuart Turner’s National Sales 
Manager, Quintin Byrne; 
quintin.byrne@stuart-turner.co.uk 
for more information or visit 
www.stuart-turner.co.uk

S
tuart Turner offers an alternative 
method of treating water which 
has been used in commercial 

and industrial systems for many years. 
This tried and tested technology 
is now available to everyone with 
the new Stuart range of Water 
Conditioners. 
These highly effective, WRAS 
approved Water Conditioners are 
designed to prevent limescale from 
building up throughout a property 
and have an added bonus, that water 
remains drinkable straight from the 
tap.
Stuart Water Conditioners use an 
electrolytic action to treat the water 
and contain a unique alloy core 
that acts as a catalyst, causing the 
calcium carbonate to precipitate into 

ELIMINATE LIMESCALE ONCE AND FOR ALL WITH THE STUART TURNER RANGE OF WATER 
CONDITIONERS...

Eliminate limescale once and for all
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Giacomini recently hosted a successful CPD event at the 
Kingspan Stadium in Belfast to showcase the partnership 
between Giacomini UK and Energystore Ltd. The two 
companies have worked together to unite their innovative 
products to create a unique full floor solutions. Giacomini’s 
Spider underfloor heating systems and Energystore’s TLA 
(Thermal Lightweight Aggregate) perfectly complement 
each other to provide the seamless solution for a quick, 
accurate and efficient installation. The CPD event welcomed 
architects, specifiers, builders and installers and detailed the 
many advantages of using this complete solution.
Uk.giacomini.com

GIACOMINI HOSTS SUCCESSFUL 
CPD EVENT



“The surface was 

very comfortable 

and quite sensual - 

a bit like reflexology”
*University of Ulster User Experience Report 

*
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THE QUICK AND EASY APPROACH TO 
FITTING SHOWER ENCLOSURES...

T
he new Kinedo Kinepsace range of elegant 
and discrete shower cubicles from Saniflo UK 
is designed to make fitting shower enclosures 

quick and easy.
This high-quality product also comes with a 10-year 
warranty. 
Available in four sizes, chrome profiles feature 
across the range with some versions also available 
in statement black or ‘on trend’ copper. 
Numerous configurations are possible including 
quadrant, recessed and corner options with 
pivot or sliding doors whilst fixed panels enable 
customisation for extra flexibility. 
At two metres high with six millimetre or eight 
millimetre glass, some Kinespace enclosures feature 
an optional central frosted panel on the glass. 
Cleaning and maintenance is also simple, thanks 
to the anti-limescale treated glass and the hinge, 
which creates a gap between the glass and the door 
opening, helps to ensure the Kinespace looks and 
stays pristine for longer. 
The hinge fitting also creates more space for a 
wider entry into the enclosure.
Installation is both quick and easy thanks to the 
innovative Kineclip. A really useful feature, the 
Kineclip holds the shower door in place enabling the 
installer to use both hands to screw the rest of the 
unit together. 
Assembly and adjustment of the profiles is also 
simple and can be achieved with just one turn of an 
Allen key!
Sizes range between 700 and 1200mm and for 
larger showers, an additional fixed panel can also 
be used. 
The additional fixed panel has 450mm pivot section 
and is available transparent or with a central frosted 
panel in sizes of 400 or 600mm. Three chrome 
support bar options are available.
Download the Kinedo Shower Enclosure brochure 
from www.kinedo.co.uk 
T: 00353 (0)46 9733077 or 00353 (0)86 0473675
E: robin.jackman@sanirish.com
www.saniflo.co.uk

SANIFLO 
launches Kinedo 
Kinespace range
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hot topics

For more information, contact Chris Reilly, Country Manager, on 00353 85 2152288 or 
e-mail chris.reilly@altecnic.co.uk or Gary Swann, Northern Ireland Sales Manager on 

07760 596727 or e-mail gary.swann@altecnic.co.uk or visit the website at www.altecnic.co.uk 

O
ver the last decade the average size of 
new build homes has steadily decreased 
as developers look to get more from 

their building plots. This has had a knock-on 
effect for the plumbing and heating industry 
as manufacturers work to develop increasingly 
efficient, space-saving solutions to make plumbers 
‘installations easier. 
A number of new products have been developed 
and enhanced to accommodate working in ever-
tighter spaces and to help address the changes in 
how heating systems are designed. The Altecnic 
ALT-ST0035 remote boiler filling loop and its 
Robokit Compact ranges are examples of this 
innovation – products designed to improve system 
monitoring and ease of install.
The latest space-saving solution from Altecnic is 
the ultra-compact Dirtmag Mini filter. Despite its 
compact size it does not compromise on features, 
performance or versatility. Suitable for under boiler 
installation, the filter includes a high performance 
13,000 gauss internal removable magnet and fully 
rotational body. 
The Dirtmag Mini has been specifically designed 
for flexible installation including a quick-fit system 
and interchangeable compression connections 
for horizontal, vertical or angled installation. A 
unique self-cleaning function allows installers to 
drain debris from the system without opening the 
filter body, and the full bore isolation valves ensure 
ease of servicing.
The Dirtmag Mini comes packaged as a single unit 
or as part of a compliance pack which includes 
the new FAST high performance cleaner and 
maximum protection inhibitor aerosol canisters. 

IT MIGHT BE SMALL BUT ALTECNIC’S DIRTMAG MINI FILTER 
STILL PACKS A PUNCH...

Finding a filter that fits

“The Dirtmag Mini 

comes packaged as 

a single unit or as 

part of a compliance 

pack which includes 

the new FAST 

high performance 

cleaner and 

maximum 

protection inhibitor 

aerosol canisters.”
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definitely want a cleaner solution and 
installers are helping them to identify 
Calor BioLPG as the right option. 
Calor are helping them to make the 
change, by offering a free boiler to new 
customers.”
Calor BioLPG is produced from a 
mix of sustainable sources, including 
waste materials and sustainably-
sourced renewable vegetable oils. 
Because BioLPG is identical in use 
and performance as conventional 
LPG, it works seamlessly with existing 
appliances and equipment. By making 
the change to BioLPG, you get the same 
flexibility and reliability, but dramatically 
reduce emissions. 
“People are definitely looking for a 
change.  A lot of the awareness is 
coming through children.  Families are 
having more conversations about energy 
around the dinner table.  That desire for 

change is what BioLPG delivers”
Just under one year since Calor 
launched BioLPG in Ireland, they 
have revealed that 50% of customers 
switching from home heating oil to gas 
are choosing to go with their renewable 
option. Now Calor Ireland is targeting 
that it will be a zero-carbon business 
by 2037.  
T:	(RoI)	1850	812	450	or	
(NI)	028	9045	5588
www.calorgas.ie

R
ecent increased coverage of 
environmental issues and climate 
change is driving consumer 

interest in Calor BioLPG. This is 
according to Sharon Nolan, Calor 
Marketing Manager, who is already 
revising BioLPG targets upwards for 
this year and next. 
Calor BioLPG is certified at EU level, 
offering up to 90% lower emissions 
than existing LPG products and even 
greater savings on coal and oil. 
Sharon told Ireland’s Plumbing 
& Heating Magazine, “The timing 
of bringing BioLPG, Ireland’s first 
renewable gas, to customers was 
perfect. Recent months have seen 
a considerable rise in awareness of 
climate change. Our own Sales Reps 
and the installers are confirming that 
the environment is becoming a bigger 
issue for customers. Customers 

GREATER ENVIRONMENTAL AWARENESS IN HOMES DRIVING CALOR BIOLPG GROWTH...

BioLPG surge as consumers seek cleaner energy

BIOLPG
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EVENT

FIREBIRD HITS THE ROAD WITH ITS LOW NOX BURNERS…

Firebird is first choice for installers
easily installed, commissioned and 
serviced using a single allen key. 
Boasting technological superiority, the 
incorporation of the Firebird by Elco 
burner solves the many operational 
problems that are currently being 
experienced within the industry. 
Offering unbeatable reliability due 
to the absence of error-prone parts, 
the highly efficient Envirogreen range 
includes models for internal and 
external applications in a variety of 
outputs. Backed by PCDB listed 
performance data, the Envirogreen 
boiler looks set to become the first 
choice for installers and homeowners 
alike – and all without any associated 
price premium.
The plug and play burner, which 
requires only two settings for pump 
and air pressure, makes installation a 
breeze. To ensure the highest level of 
efficiency is achieved by the burner, 
the CO2 level is factory-set at optimum 
12.5%. Should this need to be adjusted 
for any reason, the CO2 level settings 
are printed on the burner casing which 
acts as a handy reference guide. With 

an easily operated Firebird digital 
control box and a simple diagnostic 
system, installation really couldn’t be 
more straightforward.
Featuring multi-directional flue options 
for ease of installation, all Firebird 
boilers provide a low-maintenance 
option due to the long life of 
serviceable components. Firebird 
specialise in providing a total heating 
package solution which includes oil-
fired boilers, air source heat pumps, 
biomass boilers and solar thermal 
systems.
www.firebird.ie

F
irebird Heating Solutions recently 
embarked on a road trip around 
Ireland, visiting various counties 

to demonstrate its Low NOx burner 
technology. Attendees also found out 
about the company’s high quality and 
efficient range of heat pumps. 
The Firebird Roadshow visited the 
Crowne Plaza Dundalk, the North 
Hotel in Drogheda, the Ardboyne Hotel 
in Navan and the Four Seasons in 
Monaghan, with further dates set for 
Cavan, Derry, Letterkenny, Buncrana 
and Donegal. At each event, a lucky 
attendee left with a boiler while spot 
prizes included Elco Burners and 
Firebird goodie bags and merchandise. 
Firebird’s range of Low NOx oil-
fired boilers features a cutting-edge 
low NOx burner by Elco which is 

Prize winners...
•  Hugh O’Hagan, Hagim Gas, 
 Dundalk
•  Patrick Fox, Ardee, Co Louth
•  Dessie Hynes, Hetac Julianstown
•  Hugh McKee, Hugh McKee Boiler 
 Services
•  Niall McEnaney, SmartHeat
•  Brendan Fagan, Louth
• Gerry Fitzsimons
•  Peter Connolly, Enniskillen

The Firebird Team.
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NEWS NI

JG Speedfit is continuing its long involvement with the British Superbike 
Championship and in particular, its ongoing sponsorship of the current 
title-holding team. Now part of the RWC family of brands, push-fit pioneer 
JG Speedfit is looking to emulate the success of the 2018 season, when 
the JG Speedfit Kawasaki team scored an impressive 1-2 at the top of 
the rankings. The 2019 Bennetts British Superbike Championship started 
at Easter, with new drivers Glenn Irwin and Ben Currie. Irwin is hoping 
to better his last season performance, where he finished third in the 
championship behind then-JG Speedfit Kawasaki riders Leon Haslam 
and Jake Dixon. Meanwhile, Irwin’s teammate, Australian Ben Currie, is 
preparing for his debut season in Bennetts BSB.
RWC.com

JG SPEEDFIT AIMING FOR THE TOP

AANI (Air Ambulance NI) has been Beggs and Partners 
sponsored charity since 2018. To date, the company has raised over 
£8000. The charity was selected in memory of Doctor John Hinds, 
who tragically died in an accident in 2015. His father is a lifelong 
friend and customer of the Beggs and Partners’ team, who extended 
their support to the family in their efforts to carry on his work. 
John was a pioneer in advanced prehospital trauma care and was 
renowned worldwide for his skills, dedication and ability. Prior to his 
death, John had begun the groundwork to have a specialist doctor 
and paramedic emergency medical service in Northern Ireland. 
This came to fruition in 2017 and is now known as AANI. Beggs 
and Partners done their bit by entering a relay team into the recent 
Belfast marathon in aid of AANI. Those won ran the marathon relay 
to help raise much needed funds were Nicola Flynn, James Forsythe, 
Nathan Osman, Stewart Leitch and Rory Campbell, pictured above.

Rinnai, the UK specialist in continuous flow hot 
water heating units and systems, is now offering 
free training courses to any installer or contractor 
who wants to extend their business by offering 
service and maintenance to their customers.
The courses will include comprehensive training 
on best practise of system design, sizing, 
installation, service, maintenance, regulations 
and legislation both current and pending.
“We believe we make the best products in the 
continuous flow arena and we strive to offer the 
very best in customer service excellence,” said 
Rinnai Training Officer, Phil Nolan.
“We are committed to the installer and 
contractor as the route to the end user. Offering 
training absolutely free of any charge is also part 
of that commitment.” 
Rinnai produces over 12 million gas appliances 
every year and the products are distributed 
globally to all parts of the world.
 W: www.rinnaiuk.com

BEGGS AND PARTNERS RUNS FOR AIR 
AMBULANCE

RINNAI LAUNCHES FREE 
TRAINING COURSES
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ENERGY EFFICIENCY

THE SECOND-GENERATION ECO RADIATOR 
THERMOSTAT FROM DANFOSS HAS 
ARRIVED…

Intelligent heating 
made simple with new 
Danfoss EcoTM

I
n addition to the energy saving benefits for end-users, 
Danfoss Eco is purpose-designed to be fast and simple 
to install by a professional heating installer in new and 

replacement applications.
The new Eco provides effortless heating control using the 
Danfoss Eco App to program individual radiator thermostats 
via Bluetooth technology. Offering an easy and cost-
effective transition to intelligent heating for homes and small 
commercial premises, Eco ensures optimum comfort and 
potential savings of up to 30% on heating bills. 
The intuitive Danfoss Eco App makes it easy for end-users 
to program the heating to suit their daily schedule and 
keep rooms comfortably warm when occupied, and cooler 
when empty. Having downloaded the App and activated 
Bluetooth, Eco thermostats can be programmed individually 
from a smartphone from a distance of up to 10 metres: a red 
light is illuminated on the thermostat to indicate successful 
connection. Alternatively, Eco can be adjusted manually 
using the turn-wheel option. 
As a further benefit, the new Danfoss Eco radiator thermostat 
is compatible with 90% of all radiator valves. This makes it 
an ideal solution for upgrading existing installations, either as 
a replacement on all radiators for maximum energy savings, 
or starting with just the one. And on top of all its innovative 
features, Danfoss Eco also boasts best-in-class noise 
performance at less than 30dBA. 
A comprehensive range of customer support services is also 
available, including installer training courses, CPD seminars 
and the Danfoss Assist mobile website at www.Assistyou.
Danfoss.co.uk. 
www.heating.danfoss.co.uk
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“Heat 
Merchants 

Group 
promotes 

sustainable 
energy 

solutions 
for both 

domestic 
and 

commercial 
projects.”

ENERGY EFFICIENCY

HEAT MERCHANTS GROUP MEETS 85% OF ENERGY NEEDS WITH MAJOR PV SOLAR 
INSTALLATION AT ATHLONE HQ…

Heat Merchants goes green

installers and make a real impact 
in reducing carbon emissions. I 
believe that it is the responsibility 
of industry leaders like Heat 
Merchants Group to lead by 
example in adopting green 
technologies which allow us 
reduce carbon emissions while 
also providing a long-term return 
on our investment.” 
A commercial installation at the 
scale of the Heat Merchants solar 
PV installation at its Athlone HQ 
typically costs about €178,000. 
With €37,500 in financial 
supports under the Better Energy 
Communities Scheme, the final 
cost would be in the region of 
€140,500. The 120,000kWh of 
electricity generated per annum 
is expected to deliver savings in 
energy costs of up to €427,000 
over the next 20 years when 
adjusted for fuel inflation. Solar 
PV installations can also qualify 
for Accelerated Tax Capital 
Allowance administered by SEAI 
on behalf of the Department of 

Communications, Climate Action 
and the Environment which 
allows companies to deduct the 
full costs of equipment from their 
taxable profits in the same year 
of purchase.
Heat Merchants Group promotes 
sustainable energy solutions for 
both domestic and commercial 
projects. Solar PV solutions 
are custom designed for both 
domestic and commercial 
applications, and the recent 
announcement of a SEAI grant 
of up to €3,800 for the retrofit of 
solar PV into homes built before 
2011 has generated huge interest 
in the market. Heat Merchants 
has also created a dedicated 
training facility at its Athlone 
HQ to demonstrate and train 
installers and customers in the 
available solar PV, energy storage 
and management technologies 
that are now coming on stream.
T: 00353 (0)90 642 4000
E: enquiries@heatmerchants.ie 
W: www.heatmerchants.ie

I
n a major demonstration of 
support for the shift to green 
energy by business, Heat 

Merchants Group has installed 
over 470 solar photovoltaic (PV) 
panels on the roof of its business 
support offices and central 
distribution hub in Athlone. The 
installation covers 835m2 of roof 
area and is expected to generate 
over 85% of the company’s 
electrical energy demand at the 
site.
The new Solar PV installation 
will generate up to 150kWp of 
renewable power and will reduce 
consumption from the grid by 
approximately 120,000 kWh 
per annum, thereby preventing 
approximately 63,480kg of 
harmful carbon dioxide (CO2) 
from being released to the 
environment.
Commenting on the completion 
of the installation, Heat 
Merchants Group Managing 
Director, Alan Hogan, said, “In 
making this major investment 
and commitment to renewable 
energy, we want to show 
by example that Solar PV 
technology can deliver a 
return on investment for both 
commercial and domestic 

Pictured at the announcement of the installation of 470 solar PV panels on the roof of the Heat Merchants HQ 
in Athlone are: Alan Hogan, CEO of Heat Merchants Group, former Climate Action Minister an local TD, Denis 
Naughten and Ian Watkins, Heat Merchants National Facilities Manager.



INTRO...

REGISTER TO ATTEND PLUMBEX DUBLIN - www.plumbingmag.com46 |  PLUMBING & HEATING MAGAZINE

C
A

S
E 

S
TU

D
Y.

..

CASE STUDY - TRANSLINK MILEWATER SERVICE CENTRE, BELFAST

“The company is well-versed in 
commercial mechanical installations.”

CO-ORDINATION WITH SPECIALIST SUPPLIERS IS THE KEY TO SUCCESS FOR 
R&F MECHANICAL SERVICES AT TRANSLINK’S NEW HOME OF THE GLIDER…

booths allowing for complete 
repair of the fleet. With multiple 
bays having their own pits and 
specialist bus lifts, along with two 
overhead cranes, the workspace 
brings Translink into the 21st 
century compared to its previous 
facility just across the road. 
A separate, dedicated engine 
workshop, tyre store and fabric 
covering workshop are just some 
of the parts that make up the 
building. It moves Translink’s 
existing stores to a new dedicated 

R
&F Mechanical Services 
has played an integral 
role in the successful 

completion of the Translink 
Milewater Service Centre in 
Belfast.
The leading mechanical 
contractor was responsible 
for the delivery of the full M&E 
Package, this was successfully 
achieved by working closely 
with both Henry Brothers and 
subcontractor Braham Electrical. 
The main building comprises 

offices, meeting rooms and 
staff facilities (120,000ft2) 
across four floors. It sits 
alongside engineering garages 
and workshops, bus washing 
facilities, parking for 145 buses 
and 191 staff car parking spaces. 
The main garage can 
accommodate up to 27 buses 
ranging from the smaller metro 
buses to double deckers and, of 
course, the extra-long new Glider 
fleet. The facility has its own 
in-house paint prep and spray 

MECHANICAL CONTRACTOR
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TRANSLINK MILEWATER SERVICE CENTRE, BELFAST - CASE STUDY

R&F Mechanical Services Ltd, 13 Seymour Street, Ballymoney, BT53 6JR
T: 028 2766 2627
www.rfmechanical.com 

central store spread across three 
floors of the building, serving 
both this new facility and other 
Translink sites.
One of the key elements for 
R&F Mechanical Services was 
the co-ordination with specialist 
suppliers.
The company is well-versed 
in commercial mechanical 
installations but this project 
included a number of unusual 
elements, with R&F Mechanical 
working closely with the suppliers 
of the high efficiency bus washing 
facilities as well as the bespoke 
diesel, specialist fuels, lubrication 
and antifreeze storage and 
distribution systems to serve the 
extensive Translink fleet.

The project also included 
elements such as vehicle exhaust 
extraction throughout the main 
garage facility, a dust extract 
system to serve paint prep and 
workshop areas, and a specialist 
gas supply to the welding 
workshop.
Energy efficiency was central to 
the project, and R&F Mechanical 
Services installed a solar array to 
feed the DHW system along with 
two rainwater harvesting tanks 
totalling in excess of 100,000 
litres of rainwater reclamation as 
part of the bus washing systems.
The entire mechanical system is 
incorporated into the overarching 
Building Management System 
(BMS).

C
A

S
E 

S
TU

D
Y.

..At a glance…
THE EXTENSIVE 
MECHANICAL 
INSTALLATION BY 
R&F MECHANICAL 
INCORPORATED:

•  Solar array to feed DHW  

 system

• 2 rainwater harvesting   

 tanks totalling in excess

 of 100,000 litres of 

 rainwater reclamation

• Bespoke diesel, specialist 

 fuels, lubrication and 

 antifreeze storage and 

 distribution systems to 

 serve extensive Translink 

 Fleet

• Vehicle exhaust   

 extraction throughout   

 main garage facility

• Dust extract system   

 to serve paint prep and   

 workshop areas

• 2 high-efficiency bus   

 wash systems including  

 water recycling

• Gas-fired radiant heaters  

 and unit heaters totalling  

 1200kW

• 3 industrial air    

 compressors and   

 distribution system

• Multiple interfaced gas   

 isolation and monitoring  

 safety systems

• Specialist gas supply to  

 welding workshop

• Chilled water cassettes   

 and fan coils providing air 

 conditioning to office   

 areas

• Overarching Building   

 Management System

• Underfloor heating to   

 welfare and office   

 facilities
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CASE STUDY - TRANSLINK MILEWATER SERVICE CENTRE, BELFAST

John J Doyle Ltd, Duncrue Industrial Estate, 5 Duncrue Place, 
Belfast BT3 9BU. T: +44 (0)28 90 247864

www.johnjdoyle.com

OPERATING FOR OVER 90 YEARS, JOHN J DOYLE LTD WAS THE COMPANY OF 
CHOICE WHEN IT CAME TO SUPPLYING AND INSTALLING FLUE SYSTEMS AT THE 
MILEWATER SERVICE CENTRE…

T
wo systems were installed 
by the company – one for
the boilers in the rooftop

plantroom and another for the gas
fired specialised pressure washer,
used by staff at the Milewater
Centre for removing dirt and grime
from the bus’ wheels. All products
specified for the project, including
the boiler and flues, were of the
highest standard and quality.
Significant preparation ensured a
hassle-free installation on site. “A
lot of the design work and pre-site
works took place before we hit the
site. We needed to get drawings
designed up and approved by the
mechanical contractor and main
contractor so that any potential
issues on site were avoided.
Ensuring all that groundwork was
completed correctly meant less
work on site,” said Alan Todd,
Project Engineer at John J Doyle
Ltd.
Alongside quality workmanship
from the team at John J Doyle,
a high quality flue also helped
ensure an excellent finish fully
compliant with the European
Standard for Chimneys EN
1856-1. Dinak DWJ flue was used
by the team on the Milewater
Service Centre. Designed for
condensing (with joint) and dry
(without joint) applications, the
Dinak DWJ allows for thermal
expansion to be absorbed in each
element. John J Doyle Ltd has
worked with the mechanical
contractor on this project several
times previously. “We’ve built up
a really good relationship with the
team at R&F Mechanical. That

relationship helped ensure 
everything went smoothly on this 
project and we’re looking forward 
to working with them again in the 
near future.” Cooperation was 
the name of the game on this 
project.
“Getting those initial design
drawings signed off by the main
contractor, design team and
mechanical contractor before we
even got to site helped avoid any
major hold-ups. The initial work
that we put in paid off hugely.”
John J Doyle Ltd is the UK and
Ireland’s leading experts in the
design, supply and installation of
chimney systems and refractory
engineering services. The
company was established in
1928 on Eliza Street in Belfast by

the grandfather of the current
managing director. With over 90
years of experience, John J 
Doyle Ltd boasts an extensive 
track record of dependable 
workmanship and client 
satisfaction extending to a 
portfolio of top quality design, 
supply and installation. Last
year John J Doyle Ltd opened
its first office in England. With
the appointment of Roy Tregay
as UK Contract Director, this
office in Norwich allows for local 
communication with companies 
based in England, Scotland and 
Wales. The Norwich office is 
located at Oaklodge Business 
Centre, School Lane, Norwich, 
NR9 3LB and can be reached on
01603819137.

FLUE SYSTEMS

Another recent 
installation by 

John J Doyle Ltd.
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Beggs & Partners, Great Patrick Street, Belfast. T: 028 9023 5791
Branches at Belfast, Ballymena, Lisburn, Maghera, Newtownards and Portadown
www.beggsandpartners.com

BEGGS AND PARTNERS DELIGHTED TO TEAM UP AGAIN WITH R&F MECHANICAL 
SERVICES TO SUPPLY TRANSLINK’S MILEWATER SERVICE CENTRE...

B
eggs and Partners provided 
the Armitage Shanks 
sanitaryware at Translink’s 

new Milewater Service Centre, 
as the company continues its 
excellent working relationship 
with R & F Mechanical Services.
“This was a prestigious job for 
us to be involved in and we 
were delighted to work with R&F 
Mechanical Services once again,” 
said Beggs and Partners Group 
Contract Director, Alastair Scott.
The companies have already 
worked together on prestigious 
projects such as the Omagh 
Hospital and the Ulster Hospital 
and this relationship will continue 
as Beggs and Partners will 
provide the sanitaryware for 
Translink’s multi-modal hub 
at L’Derry. Part of this multi-
million pound scheme will 

see the redevelopment of the 
former Waterside Train Station, 
a grade-B listed building and 
much-loved landmark in the city.
Beggs and Partners  have also 
supplied the sanitaryware for 
the redevelopment of Portrush 
Train Station ahead of the 
148th Open at Royal Portrush 
Golf Club this July. Two new 
platforms have been completed 
as well as extensions to Platform 
One and new station building 
enhancements.
Having formed strong business 
relationships with some of the 
biggest names in the industry, 
Beggs and Partners have 
supplied products to some 
of Northern Ireland’s most 
recognisable buildings including 
The Grand Central Hotel, The 
Lyric Theatre, Kingspan Stadium, 

the Causeway Visitor Centre, the 
Titanic Visitor Centre and the 
University of Ulster, Belfast.
The Milewater Service Centre 
represented a medium-sized job 
for Beggs and Partners but it 
was one they were proud to be 
involved in.
The sanitaryware was supplied 
as specified and on budget.
Beggs and Partners supplied 
toilets, wash troughs, urinals, 
vanity basins and Doc M Packs 
at the Milewater Service Centre.
The new £20 million facility is 
the main base for Translink’s 
new Glider fleet as well as a new 
depot for Translink’s engineering 
and project teams.
It will support the Department for 
Infrastructure’s commitment to 
increase the number of journeys 
made by public transport.

SANITARYWARE
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CASE STUDY - TRANSLINK MILEWATER SERVICE CENTRE, BELFAST

T: +44 (0)28 2816 3100
www.watermancompliance 
services.com

the builder as soon as possible” 
said Ross, Technical Director at 
Waterman Compliance Services 
Ltd. This was the first time the 
company had worked with the 
Mechanical Services contractor. 
“We established an excellent 
relationship with R&F Mechanical 
Services Ltd on this project and 
have continued to develop our 
working relationship. It was great 
to be involved in such a prestigious 
project for Belfast and to work with 
such a committed, talented team.”
With over 30 years of leading 
industry experience through the 
Waterman Environmental Group, 
Waterman Compliance Services 
was the ideal choice when it 
came to ensuring that a thorough, 
competent and detailed water 
hygiene risk assessment was 
carried out. The company provides 

Waterman Compliance 
Services Ltd carried out works 
at the Milewater Service Centre 
site on behalf of the mechanical 
contractor. Waterman completed 
a mandatory Risk Assessment 
to identify any potential risks in 
relation to legionella, backflow 
and cross contamination issues 
to assist the contractor with a 
smooth system handover. Upon 
completion, Ross Black and the 
team at Waterman Compliance 
Services provided consultancy 
services and met with the builders 
to brief them on the potential risks 
and how they could be rectified 
where necessary. “Our job was 
extremely straightforward in that 
the project build was carried out 
to the highest standard. It was a 
very good finish and any concerns 
we raised were addressed by 

WATER HYGIENE RISK ASSESSMENT

total water hygiene control, water 
treatment management, and 
other environmental solutions to 
a wide spectrum of clients in both 
the public and private sectors 
throughout the UK & Ireland.

T: 028 7965 0163
www.miccontracts.co.uk

MIC Contracts were proud 
to play their part in the delivery 
of Translink’s new Milewater 
Service Centre.
The company, from 
Toomebridge, Co Antrim has a 
wealth of experience in industrial 
insulation for hospitals, schools, 
boiler houses and roof spaces so 
they were well equipped to carry 
out this contract at Milewater.
MIC Contracts specialises in the 
supply and fit of systems from 
Saint Gobain Isover (formerly 
Moy Isover), Beta Plus, Paroc 
and Armaflex.
 The company also specialises 
in pipe insulation, ventilation 
insulation, tanks and boilers, 
refrigeration and aluminium 
cladding.
“As a specialist thermal insulation 
contractor with some 40 years’ 

experience we get contracts 
from across the UK and Ireland, 
working on a wide range of 
sectors,” said Jason Carey from 
MIC Contracts.
The company takes the safety 
of its staff, other employees and 
the general public extremely 
seriously. All contractors are 
provided with the latest PPE 

INDUSTRIAL INSULATION

safety equipment and have 
had extensive training on 
the company’s systems and 
construction site safety.
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T: 0044 (0)28 9084 8311
www.whitehouse-eng.com

Whitehouse Engineering was 
proud to play its part in the 
development of Translink’s new 
Milewater Service Centre in 
Belfast.
The company, from Mallusk, 
Newtownabbey, Co Antrim, 
installed the office and workshop 
HVAC systems at the new
state-of-the-art complex.
CIAT and Swegon air handling 
units along with Dunham Bush 
fan coil units and Mitsubishi 
Lossnay heat recovery units were 
supplied and installed as part of 
the HVAC systems. “This was a 
straight forward project which 
didn’t present us with many 
technically difficult challenges,” 
said Whitehouse Engineering 
Managing Director, Stephen 
Dawson. “All our working 
drawings for the project

were created in our in-house 
drawing office using the latest 
BIM software which enabled
the HVAC services to be closely 
coordinated within the building 
structure.”
“In terms of the project itself
it was a good one for us to 
be involved with, and it was 
pleasing that we have played 
our part in the development 
of the Province’s transport 
infrastructure.
“The glider buses are a step 
forward in terms of improving 
our public transport and it was 
a satisfying project for the 
company to be involved with.” 
The new £20 million facility is an 
integral part of the Glider
network. It will also act as
Translink’s central storage facility 
and workshop, maintaining the

VENTILATION

T: 0044 (0)28 9078 1236 
www.willis-heating.com

used Kingspan Evacuated Tube 
Panels, another highly efficient, 
durable product,” said Ian Steele, 
Director at the company. 
A smooth, hassle-free process 
helped the Willis team finish on 
time. “We didn’t encounter any 
particular challenges on this 
project. We’ve been operating 
for a very long time so we’re well 
used to working on projects like 
these. The relationship that we’ve 
built up with R&F Mechanical 
and the collaborative approach 
the two companies take on every 
project we work on also helped 
get us over the line,” said Ian. 
Willis Heating & Plumbing is no 
stranger to prestigious projects. 
The company has just finished 
working on Hillsborough Castle 
and currently has several other 
large-scale projects on its books. 

Established in 1887, Willis 
Heating & Plumbing was the 
obvious choice when it came to 
working on the underfloor heating 
and solar water heating element 
of the Glider project. Thanks to a 
long-established relationship with 
R&F Mechanical Services, Ian 
Steele and the rest of the team at 
Willis Heating & Plumbing were 
able to complete their package of 
works on time and to the highest 
quality. 
For the past 30 years, the 
company has been using Uponor 
20mm Pex Pipe for its projects 
around the country. “It’s one of 
the best pipes on the market, a 
high quality, top end system. It 
was the ideal choice for a project 
as prestigious as the Milewater 
Service Centre. For the solar 
water element of the project, we 

UNDERFLOOR & SOLAR WATER HEATING

“We’re delighted to have been 
involved with the Milewater 
Service Centre and we’re proud 
to have contributed to such an 
important project for Belfast.” 

standard bus fleet alongside the
Glider vehicles as well as being 
home to over 100 Translink
staff members and specialist 
engineers and project teams.
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CASE STUDY - TRANSLINK MILEWATER SERVICE CENTRE, BELFAST

Tel:+44 (0)28 9335 0425 
gasandcontrols.com

T: +44 (0)28 388 70507
www.energytechni.com

Gas & Controls Ltd delivered 
the gas detection systems 
throughout Translink’s new 
Milewater Service Centre.
The company, from 
Carrickfergus, Co Antrim spent 
a lot of hours on site but in the 
end the job was delivered on 
schedule.
Contracted by R&F Mechanical 
Services Ltd, Gas & Controls Ltd 
carried out commissioning and 
installation work at Milewater.
“The job went very well, it was 
a quick-moving project but 
we are very pleased with the 
outcome,” said Gas & Controls 
Ltd Operations Manager, Mark 
Whitehead.
“The job was split into two 
sections. In the plant room we 
used a S&S gas detection panel 
and then in the other areas where 

ENERGYTECH 
NI LTD was 
tasked with the 
commissioning 
of all the gas- 
fired heating 
equipment at 
the Translink 
Milewater Service 
Centre. This 
included the 
commissioning 
of Ambirad 
Radiant Tube 
systems in the 
main workshops 
and warm air 
heaters in the smaller areas. The 
company was also responsible 
for commissioning the Remeha 
boilers in the admin areas. 
Energytech has commissioned 
these systems at several other 

there are overhead heaters such 
as the main building, the works 
area and the bus-wash area 
we used the Oldham Sample 
System.”
The gas detection systems used 
by Gas & Controls Ltd, which are 
tailored to each individual job,  
work by detecting any natural 
gas leaks and then shutting 
down the gas supply to that area 
effectively isolating the leak.
Gas & Controls is one of 
Ireland’s fastest growing gas 
detection and environmental 
monitoring companies. Using 
state-of-the-art gas safety 
technology along with 30 years 
of experience in this industry the 
company provides high quality 
commissioning and maintenance 
service of gas safety systems 
throughout Ireland.

prestigious jobs, including 
Northshore Film Studios and 
Porsche Showroom, Belfast. 
The company was delighted to 
work with R&F Mechanical on 
this project.

GAS CONTROLS

GAS-FIRED HEATING EQUIPMENT





HEATING
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PLUMBMASTER IS DELIGHTED TO ANNOUNCE THE LAUNCH OF ITS OWN DESIGNATED 
UNDERFLOOR HEATING SERVICE, HEATMASTER…

Heating excellence from Plumbmaster

P
lumbmaster is delighted with the 
response to its new ‘in-house’ 
underfloor heating service, 

HeatMaster.
HeatMaster specialises in the supply 
of quality pipes, fittings and controls 
for underfloor heating projects as well 
as offering expert advice and back-up 
support to plumbers.
Underfloor heating delivers low flow 
temperatures with even heat from the 
ground up. It is ideal for renewable 
energy link-up and is fully controllable.
There are numerous advantages to 
installing underfloor heating. For the 
builder or installer, it adds value to any 
new build. It can be installed and tested 
in a few days for most new houses and 
for additional peace of mind, the installer 
will receive an installation design tailored 
to each new building. 
It allows for more freedom of design, 
freeing up wall space to site other 
amenities and where there are excess 
heat concerns from radiators in public 
buildings or schools, underfloor heating 
can be the solution.
For the home owner, underfloor heating 
means a more comfortable and even 
heat throughout a house. It removes 
the chill from tiled and wooden floors 
and allows for superior control of air 
temperature, leaving the system more 
efficient than radiators. 
Another advantage lies in the fact that 
when underfloor heating is combined 
with a heat pump, your running costs 
are reduced compared to oil and 
radiators. 

PIPES
PERT pipes have been used in European 
underfloor heating market for more 
than twenty years with superior results. 
HeatMaster’s system uses 16mm 

Branches at: Newry • Bangor • Portadown (Castle Street) • Lisburn 
• Belfast (Ladas Drive, Balmoral and Duncrue) • Coleraine • Larne 
• Ballymena • Enniskillen • www.plumb-master.com 

PERT Barrier Pipe which is a five layer 
pipe with the inner and outer layers 
manufactured from Dowlex 2344 grade 
material. 
The middle layer is an EVOH oxygen 
barrier and there are two further layers 
bonding the EVOH and PERT layers. 
The pipe carries a 10 year guarantee 
against any manufacturing defect. The 
PERT pipe is manufactured & tested 
to EN ISO 21003 & the EVOH barrier 
conforms to DIN 4726.

FITTINGS
The manifold is made from 304 
stainless steel, from two to 12 ports 
and is fitted with lockable flow metres. 
These also come complete with ball 
valves, drain/filling valves and air 
vents. Connecting to the manifold is a 
modular control pack, this lightweight 
and compact unit is perfect for ease of 
installation and allows for sighting your 
manifold in the tightest of locations. 
It consists of a mixing valve, an ERP 
rated 6 metre pump, connection 
elbows, manifold adaptors and all 
necessary seals.

CONTROLS
At the heart of every efficient underfloor 
heating system is the controls and we 
supply the latest Heatmiser Neo 12volt 
system using the UH8-N wiring centre 
and the Neo programmable.  
With Wi-Fi room stats, this system is 
internet ready, allowing you to have 
total control over your heating and hot 
water system from the Heatmiser app 
on your phone anywhere in the world.

For further information contact,
Wayne Gribben, Underfloor Heating 
and Renewables Sales, Shepherd’s 
Way, Newry. T: +44 (0)28 3031 6615
E wayne.gribben@plumb-master.com



Flexible, Competitive & Locally Owned
BRANCHES
NOW AT:

NEWRY - HEAD OFFICE:
Shepherd’s Way, Carnbane
T: 028 3031 6666

BANGOR:
41a Bangor Road
T: 028 9151 6666

PORTADOWN:
Castle Street
T: 028 3861 6666

LISBURN:
Enterprise Crescent
T: 028 9263 3980

BELFAST:
59-75 Ladas Drive
T: 028 9022 5007

10 Balmoral Road
T: 028 9066 0564

Unit 1, Duncrue 
Industrial Estate
T: 028 9692 2090

COLERAINE:
Cloyfin Road
T: 028 7035 7994

LARNE:
Port of Larne Business Park
T: 028 2826 1565

BALLYMENA:
42 Douglas Terrace
T: 028 2564 0449

ENNISKILLEN:
7 Down Street
T: 028 6632 6191

Happy First Birthday
Duncrue



Gareth McAuley, NI  Service Engineer and Catherine Russell, 
Ireland Director of Sales.
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Vaillant has recently launched a new 
local telephone number for its accredited 
installers. The Belfast number 028 9023 
1142, enables them to get through as 
a priority to the service and technical 
department. All they need to do is quote 
their Gas Safe number – purpose of the 
local line is to get them through to Vaillant 
Head Office a lot quicker. The Hotline to 
Advance & Club Energy 0330 6780878 
is now in-house to a digital team so you 
can speak directly to a member of Vaillant 
staff. This is specifically for members of 
the loyalty scheme who have queries on 
their Advance or Club Energy account, 
cash back and special offers or for new 
members needing help to log in.

MARATHON EFFORT FROM PTS FOR 
CANCER FUND FOR CHILDREN

PRIORITY FOR LOCAL 
VAILLANT INSTALLERS

PTS entered two relay teams in 
the Belfast Marathon on Sunday 
May 5 and raised £3191.43 for their 
nominated charity,  Cancer Fund 
for Children. 
The two teams (10 runners in 
total) completed the marathon in a 
time of four hours 27 minutes and 
PTS has thanked everyone who 
supported their efforts.
PTS have a number of other 
upcoming charity events planned 
including a footgolf competition 
in June and a community football 
tournament in August as well as 
a Charity River Walk from Island 
Civic Centre Lisburn to Cutters 
Wharf Belfast on Friday 21 June. 
Their popular annual golf day will 
also take place in August along 
with a mud run later in the year.
Meanwhile, PTS has presented a 
cheque for £5,573.20 to the Cancer 
Fund for Children.
The money was raised through 
staff being sponsored to take part 

in various events and also through 
the new confectionary fridges and 
snack areas in all seven branches. 
The new snack zones allow 
customers to grab a snack in 
return for a donation to the 
charity.
Barry Lowe, Regional Sales 
Manager, PTS, said, “We want 
to thank our customers and 
suppliers for their generosity, 
which allows us to support the 
fantastic work of this charity.”
Cancer Fund for Children ensures 
that no family has to face cancer 
alone. The charity is there for 
children and young people 
diagnosed with cancer, or living 
with a parent diagnosed with 
cancer and offers support at 
home, in the community, on the 
hospital ward and at its residential 
centre.
To get involved contact PTS 
Belfast on 028 9027 1600 or visit 
www.ptsireland.co.uk 

KEEP UP-TO-DATE 
LOCAL NEWS ONLINE 
www.plumbingmag.com

Six of the ten runners from PTS who took part in the Belfast Marathon. From left, Barry Lowe, 
Davy McKeown, Michael Savage, Mark Crawford, Karl Hegney and Donna Simpson.
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Celebrating 110 years of innovation!
‘leak before press’ indicator, specially 
developed by Conex Bänninger’s team 
of expert technicians. This provides 
a visible leakage point during the 
commissioning of the system, alerting 
the engineer to any unpressed or 
incorrectly pressed joints.

The company’s range of 
press fittings, which are 
mostly manufactured in 
Europe, are designed 
and engineered to 
international standards 
and accreditations for 
domestic, commercial 
and industrial 
applications. This 
is backed up with 
a commitment to 

developing and maintaining strong 
customer relationships, along with 
support for installers and engineers 
through investment in in-depth product 
and skills training.
The company has produced more than 
22 billion fittings during its 110 years of 

innovation, which can be traced back 
to when entrepreneur Carl Bänninger 
opened a fittings factory in Giessen, 
Germany and when a few years 
later, Conex-Sanbra was founded in 
England.
Throughout the 110 years of Conex 
Bänninger, many new ground-
breaking products have been brought 
to market. These have made Conex 
Bänninger a leader in the ‘press 
revolution’ that is taking place in 
the industry, in which the traditional 
brazing solution is being replaced by 
flame-free press fittings that provide 
a secure joint along with enhanced 
productivity, resulting in lower labour 
costs.
So, as Conex Bänninger celebrates 
110 years of innovation throughout 
2019, its continued focus on product 
development and manufacturing 
excellence means it’s well positioned 
to repeat that success for many years 
to come.
www.conexbanninger.com

T
hroughout its long history, 
innovation has been at the 
heart of Conex Bänninger, 

placing it at the forefront of the 
plumbing and HVACR industry. The 
company’s commitment to developing 
its vast range of fittings and valves 
has ensured a loyal 
customer following over 
several decades.
Conex Bänninger’s 
range of products 
includes its >B< profile 
press fittings for water 
applications that negate 
the need for solder, 
adhesives or any other 
jointing materials. By 
being flame-free, they 
eradicate the risk of fire, meaning there 
is no need for a hot works permit. They 
also have the benefit of a three-point 
press, with two mechanical presses 
either side of the bead and one 
hydraulic press crimping the O-ring. In 
addition, they have the advantage of a 

AS A BRAND LEADER, 
CONEX BÄNNINGER 
HAS BEEN MEETING 
THE NEEDS OF 
INSTALLERS AND 
SPECIFIERS SINCE 1909…

“Innovation has 
been at the heart of 
Conex Bänninger, 

placing it at the 
forefront of the 
plumbing and 

HVACR industry.”
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FLAMCO CELEBRATES THREE MILLIONTH 
FLEXVENT SALE IN UK AND IRELAND...
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L
eading HVAC 
component 
manufacturer Flamco 

is celebrating the sale of 
its three millionth Flexvent 
air vent valve in the UK 
and Ireland in the past ten 
years. 
 “Pretty much every 
installer and plumber 
will have used Flamco 
products this year and 
this is the little beauty that 
many will be very familiar 
with,” says Flamco’s 
Sales Director – Domestic, 
John Lynch.
Most Flamco Flexvent 
types are supplied with 
a brass shut-off valve 
to facilitate simple 
installation and removal. 
When the float vent is 
unscrewed from the shut off valve, the valve will close 
automatically and the system will not need to be de-
pressurised or drained. Under normal circumstances, the 
Flexvent float valve needs no maintenance at all.
With a compact and proven design, the Flexvent has a high 
efficiency rating, guaranteed operation for heating and air 
conditioning and is easy to fit in any installation due to its 
very small dimensions. 
The water in the system contains air which can cause 
corrosion and reduce thermal transfer. A Flexvent is fitted at 
places in the system where the air collects and it operates 
by a float. When air is collected in the Flexvent it causes the 
float to drop and open the air release valve. When the air is 
eliminated, the float rises and closes the valve.
To guarantee top quality, all Flexvents are tested before 
they leave the factory. Flamco Flexvent is supplied with its 
own self closing non-return valve. It’s guaranteed not to 
cause problems. 
If it does begin to leak due to contamination, the fibre 
washers in the cap will swell and cut off the leak. 
For more information, head for www.flamcogroup.com/
uk-en or go to You Tube and see a presentation on the 
installation of a Flexvent at https://www.youtube.com/user/
flamcogroup.
T: John Lynch, Sales Director
Domestic 0044 (0) 7973 810 743.

You little beauty





A Pressure Reducing Valve (PRV) is a frequently 
misunderstood product. The operating principle is 
simple enough; they reduce the incoming pressure 

from a mains supply or a boosted supply within a building. 
Their purpose is equally obvious – limiting high-pressure 
water that can seriously damage components in a heating 
and potable water system, which can lead to damage or 
even burst pipes and seals. A PRV reduces the pressure 
to a required value, but what frequently causes confusion 
is the difference between dynamic and static pressure.

WHY DO I NEED PRESSURE REDUCING VALVE?
PRVs are installed in residential, semi-commercial and 
public buildings to reduce and stabilise the inlet water 
pressure. If the differential pressure is too high, it may 
prevent control valves from operating or isolating and 
on potable water application, the force of water from the 
tap or other outlet may be too fierce which could cause 
localised flooding.
PRVs are designed to reduce water pressure and maintain 
it to a set level preventing damage to those components 
installed downstream of the PRV. PRVs are generally used 
on water and potable water applications. Some PRVs are 
also used on compressed air, natural gases and natural 
non-adhesive fluids. Importantly, they should not be used 
on salt water, petrol or diesel. 

STATIC OR DYNAMIC?
Static pressure is the head or pressure of water in a 
system when that water is at rest. Static pressure control 
is therefore the maintenance of a set pressure within a 
system when there is no demand, i.e. no flow. This is 
particularly useful for single point of use outlets, especially 
where protection is required due to low pressure rating of, 
for example, washing machines and showers. Dynamic 
pressure, in comparison, is the static pressure of the 
body of water but it also includes the momentum of the 
fluid in motion. Therefore, dynamic pressure control is the 
maintenance of a set pressure within a system
when the water is moving. The key difference is that a 
dynamic PRV will only control the pressure when water 
is moving. If there is no demand the pressure can creep 
up without regulation. Setting is done using a pressure 
gauge installed in the pipework or in the valve. Ideally the 
pressure gauge should be upstream of the valve.

MARK MOGEY, HEAD OF OEM SALES – UK & ROI, DEBUNKS SOME COMMON MISCONCEPTIONS 
ABOUT PRESSURE REDUCING VALVES INCLUDING DYNAMIC AND STATIC PRESSURE…

Understanding dynamic vs static pressure

DYNAMIC PRESSURE
The Caleffi PRESCAL 533H 
series a high quality WRAS 
approved example of a dynamic 
pressure control valve. The 
533H series was designed 
for small systems, such 
as apartments and to protect 
water storages, where size and 
lack of noise are important aspects. 
This specific series of pressure reducing valves is certified 
according to the EN 1567 standard for operating with inlet 
water temperatures of up to 80°C.

At Altecnic, we pride ourselves on being industry product 
specialists and have developed a number of useful technical 
overview documents on topics such as PRVs, expansion 
vessels, thermostatic mixing valves, safety relief valves and 
water treatment. These are all available to our customers 
upon request from your local sales manager.

STATIC PRESSURE
When it comes to static control 
valves, the Caleffi PRESCAL 
535 series of pressure reducing 
valves are a high quality WRAS 
approved example. This 
series of pressure reducing 
valves have the feature 
to be pre-adjustable. The 
pressure reducing valve can be set to the desired pressure 
value before installation, using an adjustment knob with 
a pressure setting indicator. After installation, the system 
pressure will automatically adjust itself to the set value. The 
internal cartridge containing all the regulating components 
is pre-assembled as a “self-contained unit”, to facilitate 
inspection and maintenance procedures.

WHICH PRV SHOULD I USE?
There is a selection to choose from based on the application 
(cold water or hot and cold water service), with or without a 
pressure gauge, set using a screwdriver or a dial up setting.

535 
Series 
Static 

Control 

533 
Series 

Dynamic 
Control

For more information, contact Chris Reilly, Country Manager, on 00353 85 2152288 or 
e-mail chris.reilly@altecnic.co.uk or Gary Swann, Northern Ireland Sales Manager on 

07760 596727 or e-mail gary.swann@altecnic.co.uk  or visit the website at www.altecnic.co.uk 
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THIS PIPELIFE RANGE CONSISTS ECO INSULATED PIPE, UNDERFLOOR HEATING, AIR SOURCE 
HEAT PUMPS, LOW TEMPERATURE RADIATORS AND SMART SYSTEM CONTROL…

Make the quality connection with 
Qual-Pex Plus+ Eco range

UNDERFLOOR HEATING 
Qual-Pex Plus+ Eco addresses the 
needs of both the end-user and the 
installer, incorporating best-practice 
guidelines to integrate various energy 
efficient components with a Qual-Pex 
Eco underfloor heating system. 
Pipelife is Ireland’s leading supplier 
of thousands of underfloor heating 
systems each year, from residential 
homes, hospitals, nursery homes, 
warehouses and car showrooms.
Pipelife guarantees the pipe for 50 
years, which is vital when the pipe is 
being buried within the floor structure 
for the lifetime of the building. Pipelife 
covers every aspect of underfloor 
heating and integrated renewables 
and delivers fully designed, energy 
efficient systems to a range of installers, 
developers, builders, engineers and 
architects 
Pipelife accepts full responsibility 
for the design of the system and the 
specification and supply of materials. 
As an added re-assurance Pipelife 
carries professional indemnity insurance 
to cover all designs.

AIR-SOURCE HEAT PUMPS
Pipelife Ireland specialises in Hitachi 
Yutaki heat pumps which operate by 
transforming energy from the outside 
air into heat, meaning for every 1kW 
of electricity used to power the heat 
pump is capable of providing up to 
5kW of energy in a well-insulated home 
– helping to reduce heating bills by up 
to 60% and cutting CO2 emissions by 
50% compared to traditional boiler-led 
systems.
Piplelife’s range of Yutaki heat pumps 
is the ideal heating solution. Now you 
cannot only individually control your 
room temperature but also use heating 
energy efficiently. 

SMART SYSTEM CONTROL
Pipelife’s comprehensive range of 
thermostats offers a wide variety of 
solutions and is ideal for new builds 
and retrofit projects. Pipelife can offer 
a standard room thermostat all the 
way up to latest smart technology 
controls. The possibilities are endless 
and the result is always an energy 
saving efficient system. All of Piplife’s 
thermostat range is programmable and 
available in hard wired (230v or 12v), 
wireless and smart versions.

Pipelife believes in providing a one-
stop-shop for complete package 
solutions; from market-leading 
products, free initial advice, through 
to bespoke design, installation, final 
commissioning and technical support. 
T: 00353 (0)21 488 4700 
E: ireland@pipelife.com

P
ipelife is Ireland’s leading 
manufacturer and provider 
of plastic piping systems. 

Specialising in the extrusion of 
polyethylene (PE) pipes, Pipelife offers 
industry leading products for the 
heating and plumbing, water pressure, 
electricity, cable ducting, gas and 
agricultural sectors.
The Pipelife Qual-Pex Plus+ Eco range 
of products has been designed to 
meet the rapidly changing needs of 
the heating and plumbing markets and 
comes from a name you can trust. This 
range consists of Eco insulated pipe, 
underfloor heating, air source heat 
pumps, low temperature radiators and 
smart system control. 
Pipelife is driven by quality and 
precision to provide complete 
renewable heating solutions by using 
the most up to date technologies 
designed and proven to maximise 
comfort levels, control and efficiencies 
in both the Irish and UK markets, 
specific to the local climate, at a fair 
and reasonable cost to customers.
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Xylem Water Solutions won both the ‘Overall Product of Show Award’ 
and the Innovation Award for its SmartBall product at the SEAI Energy 
Show. The SmartBall technology enables the easy identification of leaks 
in pipes used for water and waste water by recording acoustic activity 
as it passes through a pipeline. Commenting on the win, Jason Howlett 
from Xylem Water Solutions said, “We are delighted to be the overall 
winner of the SEAI Product of the Show Award. We have a passion for 
smart technology to drastically reduce capital costs, reduce energy and 
prevent water losses. The SmartBall is an innovative solution and, based 
on numerous case studies, can typically save 99% on a normal age-based 
asset replacement programme. This award is recognition of a pioneering 
product that is groundbreaking in its field.”

XYLEM WATER SOLUTIONS WINS BIG AT 
SEAI ENERGY SHOW

HRI SCHEME A 
RESOUNDING SUCCESS

REGULATION OF NON-
DOMESTIC GAS WORKS 
POSTPONED

Irish home-owners have spent over 
€2,471million through the Home Renovation 
Incentive (HRI) since its launch in 2013. 
This incentive has facilitated home-owners 
throughout Ireland in carrying out 147,349 home 
improvement projects over the last four years. 
These have had an average spend of €16,774 
per project, providing a huge boost to the local 
economy and employment in the construction 
sector according to the Construction Industry 
Federation (CIF). Introduced in 2013, the Home 
Renovation Incentive (HRI) provided home-
owners with an income tax credit at 13.5% of 
qualifying expenditure on home improvement 
works carried out on a main home or rental 
property by qualifying contractors. Broken down 
by value, the largest amount of work was carried 
out completing home extensions (34%), followed 
by general repair and renovations (25%) and 
then window replacement (11%) and kitchen 
replacement (10%).

Following engagement with and feedback from 
stakeholders across the sector, the CRU has 
decided to postpone implementation of the new 
regulations. This is to allow more time to ensure 
that the introduction of this important change is 
as smooth as possible. The regulation of non-
domestic works will now start from January 2021. 
From then, non-domestic gas works (natural gas 
and LPG) can only be carried out by a Non-
Domestic Registered Gas Installer. The new start 
date will not affect the Non-Domestic provisional 
register, which will remain voluntary until January 
2021, when it will become mandatory. The Non-
Domestic Gas Safety training course will also be 
unaffected; the CRU has stated that installers 
should continue with completing the award. 
From January 2021, it will be a requirement for 
all non-domestic installers to have completed the 
Core Safety and Pipework module to register and 
legally carry out Non-Domestic gas works. 
www.rgii.ie

FAR FEWER CRANES IN 
REGIONAL IRELAND
The CIF National Crane Count has highlighted a 
low number of cranes located outside of the Dublin 
region. New figures show that regional crane counts 
are not even 10% of those in Dublin, demonstrating 
a lack of construction activity outside the capital. AECOM Ireland’s 
most recent crane count showed that there are two cranes in Galway 
City, two in Limerick City and seven in Cork City. Conor O’Connell, 
CIF Southern Regional Director, said, “After several years of economic 
growth in most sectors of the economy in most regions, there should 
be far greater construction and development taking place outside 
Dublin. We should ensure that our policy across all areas of the 
economy is ‘stress tested’ for regional flexibility. For instance, how can 
we produce residential units at the current market prices in regional 
towns across Ireland? How can we connect the clusters of industry all 
over Ireland together in a more efficient manner?”
www.cif.ie
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IRELAND’S PLUMBING & HEATING AWARDS 2019

ENTRIES
NOW OPEN

NOW OPEN
FOR ENTRIES

2019 AWARD
CATEGORIES
Product Awards
•  Innovative Product of the Year 

•  Bathroom Product of the Year

Contractor Awards
•  Plumbing & Heating Contractor of the Year  

 • Small

 • Medium

 • Large

Project Awards
•  Green Technology Project of the Year

•  District Heating Project of the Year

•  Domestic Project of the Year

•  Commercial Project of the Year

 • Medium

 • Large

People Awards
•  Apprentice of the Year

•  Sales Representative of the Year

•  Unsung Hero

•  Overall Achievement

Merchant Awards
•  Merchant of the Year

Open to all Merchants - categories for independent,  

single or multi-location

Deadline for entries: 
Friday, June 14, 2019

Gala Awards Night: 
Friday, September 13, 2019 

Citywest Hotel, 
Saggart, Dublin

For more information 
on entries or sponsorship 

opportunities, contact 
Jacqui Fairley on 

(RoI) 01 696 8319 or 
e-mail jacqui@kmpltd.co.uk 

www.plumbingmag.com 
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LAST CHANCE TO ENTER IRELAND’S PLUMBING & HEATING AWARDS...
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A celebration of excellence
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year’s awards so I would like to take this 
opportunity to encourage anyone who 
hasn’t entered yet to do so before the 
closing date of June 14.
“We are proud to present our friends at 
Calor as Ireland’s Plumbing & Heating 
Awards Principal Sponsor. Thanks also 
goes to all those businesses who are 
joining in this industry celebration by 
sponsoring  an award category.”
Calor Domestic Segment Manager, 
Patriece Dwyer said: “Calor is delighted 

to be headline sponsor of this year’s 
Ireland’s Plumbing & Heating Awards.
“Calor has been a trusted energy 
brand in Ireland for over 80 years. We 
understand the value of reputation and 
professionalism – that is why we are 
proud to help recognise the best of 
Ireland’s installer community.”
To obtain an entry form for this year’s 
awards or to sponsor a category, contact 
Karen Jess on (ROI) 01 696 8319 or email 
Jacqui@kmpltd.co.uk

I
reland’s Plumbing & Heating 
Awards are a celebration of the 
excellence within the industry.

Hosted by Ireland’s Plumbing & 
Heating Magazine in conjunction 
with principal sponsor, Calor, the 
gala awards ceremony  will take 
place at Citywest Hotel, Saggart, 
Dublin on Friday September 13.
Following the incredible success 
of the inaugural awards night two 
years ago, entries are coming 
in thick and fast as competition 
across the award categories 
intensifies. Entries for this year’s 
awards close on Friday June 14. 
Event Organiser, Jacqui Fairley 
said: “Every issue of Ireland’s 
Plumbing & Heating magazine 
proudly celebrates all that is 
great within the industry.
“We were delighted with the 
success of our inaugural awards 
ceremony. The feedback from 
within the industry has been 
fantastic and we are determined 
to build upon that success for the 
2019 awards.
“It is anticipated that there will 
be even more entries for this 
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HAPAI NEWS

HEATING AND PLUMBING ASSOCIATION OF IRELAND (HAPAI) HIGHLIGHTS URGENT NEED FOR 
MORE SKILLED AND QUALIFIED LABOUR AS SURGE IN WORKLOAD CONTINUES

An ever-growing industry…

companies to grow.”
HAPAI Director, Shane Henderson said, 
“HAPAI has been working closely with 
engineers seeking a format to sign off on 
the plumbing and heating works in new 
builds. 
“Currently, the use of ancillary certificates 
is normal practice however, most engineers 
find that due to the complexity of our trade, 
their ancillary certificates are too basic. 
HAPAI is currently working on an industry-
accepted Certificate of Conformance for 
this purpose which will be available soon to 
all its members.”
Another increase in demand is for the HAP 
scheme (Housing Assistance Payment), 
whereby a recipient of HAP requires the 
property they reside at to meet a minimum 
requirement set out by the local authority. 
Gas installation certification is already 
satisfied by the Registered Gas Installers of 
Ireland (RGII) however, off-grid properties 
with oil-fired installations are now required 
to have a similar certification. 
OFTEC is currently the accepted scheme 
but there are not as many registered 
technicians as are needed. 
Training to the requirements of Irish 
building regulations is now provided within 
the apprenticeship scheme and HAPAI 

is looking to develop and commence a 
registered competency scheme to deal 
with this area of the industry.
On a less upbeat note, it was 
disappointing that Budget 2019 saw 
the removal of the HRI scheme (Home 
Renovation Incentive). The scheme was a 
great success and an excellent incentive 
for home-owners to carry out home 
improvements such as boiler and heating 
system upgrades.
As HAPAI’s membership and industry 
participation continues to grow, we will 
soon be launching our quarterly member 
newsletter. 
The newsletter will have industry updates, 
product improvement information, 
training information and much more. It 
will be available electronically and will be 
automatically sent out to all HAPAI full 
members. 
HAPAI offers three membership types; 
associate membership which is currently 
free of charge, full membership at a cost 
of only €50 per annum and corporate 
membership.
For more information, to keep up to 
date and to join the Heating & Plumbing 
Association of Ireland, please visit 
www.hapai.ie

T
he tremendous growth being 
experienced in the heating 
and plumbing industry has 

proved to be a double-edged 
sword in some respects.
The increasing demand on 
plumbers and installers shows 
no signs of slowing but what 
is concerning is the lack of 
apprentices joining the industry.
In recent times we have seen the 
launch of government-assisted 
grants for the installation of retrofit 
heat pumps through Sustainable 
Energy Authority of Ireland (SEAI). 
We have seen greater demand 
on our installers from Engineers 
Ireland wanting more compliance 
certification with new builds. We 
have been faced with greater 
demand from customers looking 
to carry out improvement works 
on their homes while more builders 
are seeking our industry members 
to expand plumbing and heating 
systems in the extension and 
renovation business. 
Overall we have experienced 
tremendous growth within 
the sector with very little 
corresponding growth in the 
numbers of plumbers and 
installers.
Commenting on this, Richie Burke, 
HAPAI Director said, “It is great to 
see the apprenticeship schemes 
growing again but I don’t think it is 
near enough to keep up with the 
increasing demand on labour. 
“Unfortunately, we are some years 
away from having unsupervised 
labour to cope with the additional 
demand. We currently need more 
skilled and qualified labour to deal 
with the additional workloads. 
“Higher labour costs are also 
having a significant impact on the 
smaller business and therefore, 
it is more difficult for small 
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W
ith an ever-expanding product 
portfolio, which includes 
award-winning condensing 

oil boilers, innovative hybrid and heat 
pump technologies and the latest high-
quality offering in heat emitters, Grant is 
the number one choice for homeowners 
and installers alike. 
Since 1978, Grant has truly made its 
mark on the plumbing and heating 
industry with continuous investment 
in research and development, 
demonstrating its commitment to 
innovation and providing some of the 
best heating products available on 
the market. In addition to the popular 
Vortex condensing oil boiler range, 
Grant’s renewable offerings – including 
the high efficient Aerona3 air source 
heat pump range – have generated 
significant interest across Ireland as the 
demand for more sustainable solutions 
increases. 
Ideally-suited for those completing a 
new build or retrofit project, models 
within the Aerona3 air source heat 
pump range not only help to reduce 
carbon emissions but can also meet 
Part L compliance outlined in building 
regulations in the Republic of Ireland. 
The range is available in outputs of 
6kW, 10kW, 13kW and 17kW and 
operates using an air to water system 
which utilises heat captured from the 
air in ‘wet’ heating system radiators or 
underfloor heating. 
The A+++ 13kW model is the most 
recent addition to the range and 
features the more environmentally-
friendly R32 refrigerant gas which 
champions a lower global warming 
potential (GWP) than other typical 
heat pump refrigerants. This latest 
development from Grant comes well 
ahead of the upcoming legislative 
targets outlined in the 2014 EU 
Fluorinated Greenhouse Gas 

Regulations, 
further 
representing 
Grant’s 
commitment 
to leading best 
practice within 
the industry. The 
R32 refrigerant, 
which will be 
introduced to all 
models within the 
Aerona3 range 
in the coming 
months, can 
help the end user further reduce their 
carbon footprint whilst providing cleaner 
operation and excellent performance. 
Commenting on the range, Barry 
Gorman, Grant Technical Team said, 
“The overriding feature of the Aerona3 

air source heat pump range is the 
excellent efficiency outputs that each 
model can deliver, even when external 
temperatures drop as low as -20°C. In 
these situations, the heat pump’s output 
will modulate up or down depending 
on the exact climate conditions to 
ensure ultimate energy efficiency for the 
property.” 
With a superior seasonal coefficient of 
performance (SCOP), the models can 
provide over four times the amount of 
energy for every 1kW of electricity used. 
The heat pump output required will 
differ greatly depending on the property 
which is why the Grant team offers a 
free of charge heat loss calculation 
service to help ensure long-term high 
efficiencies and overall savings. This 
can be availed of by emailing project 
plans to heatpump@grantengineering.ie. 
Barry added, “Our heat loss calculation 
service has become very popular 
within the industry and highlights 
our team’s ability to provide full 
heating product specifications for a 

property. From selecting the main 
heat source or accompanying water 
cylinders, to identifying the best 
heat emitters for the project which 
may include the recently-launched 
Grant Solo convector or Grant Afinia 
aluminium radiators, or the integration 
of underfloor heating, our team is 
available to help make the process as 
simple as possible.”

MEETING THE DEMAND FOR MORE SUSTAINABLE SOLUTIONS…

Grant leads the way in integrated 
heating solutions

Contact the Grant 
Technical Team:
T: 0800 0443261 (NI) 
T: 057 9126968 (ROI)   
W: www.grant.eu
Follow Grant online: 
Facebook, Twitter and Instagram 
@mygrantNI @grantirl

“Grant has truly made 
its mark on the plumbing 
and heating industry with 
continuous investment in 
research and development.”
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OFTEC IRELAND NEWS

David Blevings, OFTEC Ireland Manager on T: 028 9186 2916 
Sean McBride, Ireland Representative on T: 07540 502 304 (NI) or 087 241 7041 (RoI)
www.oftec.ie

Update: PLUMBING & HEATING MAGAZINE PROVIDES AN INSIGHT INTO 
OFTEC IRELAND AND THE PROMOTION OF THE LIQUID FUEL 
INDUSTRY IN IRELAND…

Cutting out 
the carbon

air source heat pumps are not suitable 
for 90% of off grid homes in ROI due 
to their BER rating which is below C1. 
To adapt and make suitable for heat 
pump use could cost up to €50,000 
per home.”
OFTEC has developed a vision to 
replace kerosene with a sustainable 
supply of low carbon liquid fuel. 
Calculations show that if all 686,000 
liquid fuelled boilers move to a B30 
biofuel (30% FAME/70% Kerosene 
mix), the carbon saving would be 
twice as much as DCCAE’s proposal 
to move 170,000 oil fired homes to air 
source heat pump by 2030.

Heat Merchants is currently putting up 
posters in each of its branches promoting 
local training centres and the benefits 
of registration with OFTEC. This is good 
news and will promote the OFTEC brand to 
customers and encourage technicians to 
train and register with the trade association.

O
FTEC Ireland is urging 
local politicians to take a 
more realistic approach to 

reducing carbon emissions within 
the home heating sector. It comes 
as OFTEC Ireland presents a cost-
effective, efficient methodology to 
tackling climate action in homes, 
by decarbonising the fuel itself and 
promoting better use of controls.
With over 686,000 homes in Ireland 
using liquid fuelled heating systems, 
OFTEC Ireland proposes adapting 
existing systems to run on a cost-
effective biofuel solution. This 
approach would quickly reduce carbon 
emissions at a substantially lower cost 
than completely changing out heating 
systems.
David Blevings, OFTEC Ireland 
Manager, recently shared his thoughts 
with local MEP Sean Kelly. “Over 40% 
of Irish consumers have a liquid fuelled 
boiler. The most practical and cost-
effective way to reduce their carbon 
emissions is by decarbonising the fuel 
they use. Independent research shows 
that the installation of systems such as 

OFTEC to launch 
schools competition 
in Northern Ireland

HEAT Merchants assists 
with recruitment drive

To promote the 
efficient use 
of liquid fuels, 
OFTEC will launch 
a competition 
to help share the 
importance of energy efficiency and 
the benefits of annual servicing with 
school children across Northern 
Ireland at the end of May. School 
pupils in Primary 5 will be invited 
to join OFTEC Energy Enterprise. 
Entrants will be able to demonstrate 
their creative flair in a colouring 
competition that also shares expert 
ways in which families can be more 
energy efficient around the home. 
The key messages will include 
the benefits of using a registered 
technician, annual boiler servicing 
and a tank inspection. Keep your 
eye out for the eye catching badge 
in the coming weeks!

Pictured (l to r) is Frank Gilsenan, National 
Development Manager, Heat Merchants, Sean 
McBride, OFTEC Ireland and William McGee, 
Heat Merchants Manager, Turvey Avenue Branch

CUTTING
CARBON
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SPECIALISTS IN THE REPAIR AND 
CALIBRATION OF TEST AND 

MEASUREMENT EQUIPMENT

AUTHORISED DISTRIBUTOR AND 
CALIBRATION CENTRE FOR

FAST EFFICIENT AND PROFESSIONAL SERVICE. 
FULLY TRAINED ENGINEERS AND SERVICE 

CENTRE IS EQUIPPED WITH THE LATEST 
CALIBRATION INSTRUMENTATION.

HAMILTON GAS PRODUCTS LTD
2 Balloo Place - Balloo Industrial Estate - Bangor. 

T: 028 9146 1111 - E: sales@gasproducts.co.uk

www.gasproducts.co.uk
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BOILERS

BOILER INSTALLERS WILL BE SPOILED FOR CHOICE AS BAXI EXPANDS ITS POPULAR BAXI 600…

Three new models unveiled for 
popular Baxi 600 range

offering minimal disturbance during 
use. It features the same adaptable 
central top flue design as the Baxi 600 
System, and with front and side access 
to all components can be serviced 
quickly and easily without special tools.
Unlike other brands of heat-only 
boilers, the Baxi 600 Heat does not 
require a pump overrun due to the 
unique efficient heat exchanger design 
with less thermal mass, which allows 
for quicker heat dissipation. These 
exchangers react quicker when the 
boiler is turned off, removing the risk of 
boiling water that can affect other, non-
Baxi heat-only boilers.
With no need for a pump overrun, 
no permanent live is required to 
power it either. As a result, installers 
can save time and money during 
installation, as they do not need to 
lift carpet and floorboards during 
installation and make good afterwards. 

This also means less disruption and 
inconvenience for the householder.
 “We have had such a great response 
to the Baxi 600 Combi launch that 
the new models seemed inevitable,” 
said David Cook, Sales Director at 
Baxi Heating. “We hope installers 
will see the benefit of these exciting 
extensions to the range, and will 
appreciate the addition of a new LPG 
unit. Thanks to our even wider range 
of lightweight, compact boilers, we are 
confident installers will turn to us for 
solutions whatever the householder’s 
requirements.”

T: (RoI) Baxi Potterton Myson on 
01 459 0870 or (NI) Sharon English 
on 07966 585 902
E: (RoI) sales@potterton-myson.ie or 
(NI) sharon.english@baxi.co.uk
W: www.baxipottertonmyson.ie or 
www.baxi.co.uk

W
ith the introduction of the 
new Baxi 600 System, Baxi 
600 System LPG, and Baxi 

600 Heat boilers, installers can offer 
householders even more solutions to 
suit their specific needs. 
These new models enjoy the same 
features as other Baxi 600 Combi 
models, including brass fittings, light 
weight and compact cupboard fit, 
alongside further benefits.
Fully modulating and available in 
15kW, 18kW and 24kW outputs, the 
Baxi 600 System intelligently uses the 
right amount of fuel to meet central 
heating temperatures, saving money 
on fuel bills and ensuring high levels of 
efficiency. Its dedicated 24kW Baxi 600 
LPG model is also suitable for homes 
without mains gas.
The Baxi 600 System also features a 
central top flue and is available with 
an extensive range of flue options, 
allowing for greater siting flexibility 
and easier replacement. Additionally, 
a built-in drip tray provides protection 
against water ingress that may come 
through the flue in extreme weather 
conditions.
Because of its low 28kg lift-weight and 
compact design suitable for installation 
in cupboards as small as 290mm deep, 
Baxi 600 System models are easy to fit. 
Combined with its seven-year warranty 
and front access to all components for 
easier servicing, the boiler offers peace 
of mind to installers and householders 
alike.
The Baxi 600 Heat is even more 
compact and, at just 19.5kg, is the 
lightest boiler available in the UK. 
Suitable for fully pumped open vent or 
sealed systems and featuring an easy-
fit wall-mounting bracket, it also offers 
great installation flexibility.
Available in 13kW, 16kW, 19kW, 
25KW and 30kW outputs, the Baxi 
600 Heat is very quiet in operation, 



Branch Network
Coleraine
5 Loguestown Ind Estate
Coleraine  BT52 2NS
028 7034 4422

Cookstown
Sandholes Road
Cookstown  BT80 9AR
028 8676 2211

Eglinton
15 Killylane Road
L’Derry  BT47 3DW
028 7181 3976

Larne
52 Circular Road
Larne  BT40 3AD
028 2827 2031

Antrim
Springfarm Ind Estate
Antrim  BT41 4NT
028 9448 1352

Bangor
70 Balloo Road
Bangor  BT19 7PG
028 9127 8939

Belfast Boucher
4 Balmoral Road
Belfast  BT12 6QA
028 9055 1380

Belfast Duncrue
42-44 Duncrue Crescent
Belfast  BT3 9BW
028 9037 3650
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COMPANY NEWS

Coleraine MacBlair Plumbing, 5 Loguestown Ind. Estate, Coleraine, BT52 2NS
T: +44 (0)28 7034 4422
www.macblair.com

B
usiness is booming at MacBlair 
Coleraine. A vibrant trade 
counter and experienced, 

knowledgeable staff members 
are ensuring a high level of repeat 
business and a steady stream of trade 
professionals coming through the 
door every day. 
Eamonn Murray is the Watershed/
Plumbing manager at MacBlair 
Coleraine. “We’re constantly striving 
to improve our offering to customers. 
A couple of years ago, we refreshed 
our Watershed showroom. It’s now a 
fresh, bright space that’s attracting 
new customers all the time. We also 
carried out a bit of remodelling to 
our plumbing counter, just to make 
sure our products stand out and 
customers see exactly what we have 
to offer.” A vast range of products 
marks MacBlair Coleraine out from its 
competitors. “We carry a huge range 
of stock; we try to offer products 
that other trade counters perhaps 
wouldn’t. We’re also on a site with 

a builder’s merchant, which is part 
of the MacBlair business. That close 
proximity is an additional benefit 
to the customer.” If a customer is 
after building materials, the team at 
MacBlair Coleraine can assist. 
“For example, if a 
customer has ordered 
a boiler but also 
needs slabs, we can 
source them from the 
builder’s merchants 
and all will go in the 
delivery van. We 
really are a one stop 
shop. We try to meet 
all the needs of the 
customer.” Customer 
satisfaction is at the 
heart of the branch 
and is something all members of 
staff takes seriously. “We have 11 
members of staff and each and every 
one is trained to the highest standard. 
That’s another aspect that makes us 
stand out – customers keep coming 

back to us because of our staff and 
the time they take with each customer, 
ensuring they leave with the right 
product for the job.” 
With three delivery vans on the road, 
customers can be sure of a quick 

turnaround. “Even with 
last minute orders, we try 
to ensure customers get 
their delivery as quickly as 
possible. We have access 
to a wide range of stock 
and so can get orders out 
promptly.” 
The branch’s impressive 
range of free-standing 
baths are proving very 
popular with customers 
at the moment. “They’re 
really well priced and are 

very good quality so they’re flying out 
the door. Cost is another area where 
we’re very competitive. We offer our 
customers quality products at the best 
price and that’s why we have such a 
high level of repeat business.”

A VARIED PRODUCT RANGE IS KEEPING THE TEAM AT MacBLAIR COLERAINE BUSY…

A thriving business

“Even with last 

minute orders, we try 

to ensure customers 

get their delivery as 

quickly as possible. 

We have access to a 

wide range of stock 

and so can get orders 

out promptly.” 
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CASE STUDY - SAINTFIELD COMMUNITY CENTRE

“MJ Plumbing Contracts ticked all the right boxes 
for this important project for the town.”

MJ PLUMBING CONTRACTS MEETS THE ENERGY-EFFICIENT EXPECTATIONS OF 
THE NEW SAINTFIELD COMMUNITY CENTRE…

Development Programme and 
Peace IV, two vacant warehouses 
have now been converted from 
industrial use into effective leisure 
and recreational facilities for use 
by the local community. 
The two former warehouses 
have been transformed, with the 
building designed and constructed 
to create a new indoor sports 
facility and community centre on 
existing council-owned premises 
at Belfast Road, Saintfield.
This includes a new 3G sports 
pitch which can be used for 
a range of sports along with 
associated shower and changing 
rooms. The second warehouse 
now has been converted to 
include new facilities such as 
meeting rooms, a studio, a small 

W
ith energy efficiency at 
the top of the agenda 
at the new Saintfield 

Community Centre, MJ Plumbing 
Contracts adopted a collaborative 
approach to meet these demands.
The leading mechanical contractor 
works across the Northern Ireland 
and the Republic of Ireland to 
deliver solutions for both the 
commercial and private sectors. 
At Saintfield Community Centre, 
this industry experience paid 
dividends, as MJ Plumbing 
Contracts ticked all the right 
boxes for this important project for 
the town.
In a project driven forward 
by Saintfield Development 
Association and funded by Newry, 
Mourne and Down Council, Rural 

MECHANICAL CONTRACTOR
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SAINTFIELD COMMUNITY CENTRE - CASE STUDY

MJ Plumbing Contracts, 15 Kinghill Road, Cabra, Newry, BT34 5RB
T: 07808 099239 
E: mjpcontracts@gmail.com

to allow for a lower screed depth 
and optimum performance levels 
and it has impressed Martin.
He added, “It’s also much 
simpler and easier to install, 
which cuts down on the time 
factors involved. It’s a superb 
new system and we’re so 
impressed with these effective 
solutions that we’re now offering 
it to our customers as a complete 
underfloor heating system, either 
as a standalone service or as 
part of an overall mechanical 
package.”

kitchen and a welcoming entrance 
area. In line with the modern 
requirements of the building, new 
IT infrastructure has also been 
installed.
The introduction of the long-
awaited facilities has been further 
enhanced by the fact that the new 
centre incorporates leading energy 
efficiency features that will make it 
cheaper to run in the long-term.
Two air-source heat pumps are 
at the heart of the low-energy 
heating and hot water system. 
These units have been combined 
with a unique underfloor heating 
system, heat recovery units and a 
solar PV array to ensure running 
costs for the facilities are kept to 
an absolute minimum.
“In terms of the funding for this 
project and also looking ahead 
to the future, ensuring that the 
building was as energy efficient 
as possible was essential,” 
explained Martin Johnston, 
Director, MJ Plumbing Contracts. 

“We worked closely with the 
client, the consultant and the 
main contractor to find the 
best possible solutions that 
would work for them, and we’re 
delighted at the final result.”
The unique underfloor heating 
system at Saintfield Community 
Centre highlights how MJ 
Plumbing Contracts embraces 
new innovations. The system 
combines the benefits of 
Giacomini’s Spider UFH solution 
with energystore Ltd’s TLA 
(Thermal Lightweight Aggregate) 

Project team...
• Client: Newry Mourne and Down District Council
• Main Contractor: Ganson 
• Architect: RPP Architects
• Project Manager: Conor Mallon CEng, MIEI Assistant Director  
 of Estates and Project Management
• ME Consultants: Ian Crothers, and Andrew Campbell of Troup 
 and Bywater’s and Anders
• Mechanical Contractor: MJ Plumbing Contracts
• Electrical Contractor: JD McGeown Ltd
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CASE STUDY - SAINTFIELD COMMUNITY CENTRE
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T: +44 (0)28 92 611648
E: sales@fairhavenltd.co.uk 

www.fairhavenservices.co.uk

S&P VENTILATION SOLUTIONS DELIVER A FRESH ENVIRONMENT FOR SAINTFIELD 
COMMUNITY CENTRE...

sports pitch area are based 
around 800 diameter axial fans 
mounted in an bespoke housing 
and paired with HVC combi 
louvre/damper units to prevent 
draughts when the fans are off. 
The fans, from S&P’s HXTR 
range, feature a sickle blade 
impeller for low noise, and are 
inverter controlled for efficient 
operation at reduced speed.
In addition to the fans and HRU, 
Fairhaven supplied ventilation 
grilles and louvres (by HVC) and 
a fire-smoke damper system 
with control panel (by BSB).  
They also commissioned the 
ventilation systems for MJ 
Plumbing.  The sales team at 
Fairhaven were delighted to 
be involved in the project.  “I’d 
like to congratulate Martin and 
his team on another first-class 
installation”, said Graham 
Beckett, Managing Director, 
Fairhaven H&V Services 
ltd. “We thank them for the 
opportunity to work on this 
project and look forward to 
working with them again in the 
future”

A
s distributors for several 
leading ventilation 
manufacturers, Fairhaven 

H&V Services was well placed 
to meet all of the ventilation 
requirements on the Saintfield 
Community Centre project, in 
partnership with MJ Plumbing.
Fairhaven has enjoyed a long 
and successful history as local 
distributors for Soler & Palau 
(S&P), one of the world’s largest 
manufacturers of fans and air 
movement products.  For the 
Saintfield project, the company 
supplied a range of products 
from the S&P portfolio, working 
closely with the mechanical team 
to ensure the systems delivered 
high levels of performance 
coupled with low running costs.
Manufactured by Soler & Palau, 
the centrepiece of the ventilation 
solution for the changing areas 
is a heat recovery ventilation 
unit (HRU) from their CADB/T 
range. The unit supplied is the 
largest model in the range, 
delivering up to 6000 m3/h on 
supply and extract.  It features a 
high efficiency counterflow heat 

exchanger, delivering up to 93% 
thermal efficiency (EUROVENT 
certified).  High efficiency 
backward curved centrifugal 
fans with EC motors offer easy 
controllability and low Specific 
Fan Power (SFP), coupled with 
very low noise levels, making it 
ideal for commercial premises, 
offices and schools. For the 
Saintfield project, a recirculation 
duct on the fresh air inlet to 
recovers heat rejected from the 
football pitch area.
The twin fan extract unit, serving 
the toilets area of the project, is 
a CAB-TWIN ECOWATT model, 
also by S&P. Delivering airflow 
up to 250 m3/h, this unit has 
factory fitted controls featuring 
an auto-changeover function 
with trickle and boost fan speed 
control. S&P’s EC powered 
backward curved fans generate 
very low noise levels making 
the unit ideal for void mounting 
above suspended ceilings.
Rounding out the portfolio of 
Soler & Palau equipment, the 
general ventilation wall units 
supplied by Fairhaven for the 

VENTILATION SUPPLIER
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T: 077368 77367
E: scvent@mail.com

Since then, 
the company 
has grown at a 
steady rate and 
recently started 
to offer supply 
and fit services in 
addition to labour-
only solutions.
SC Vent has 
completed work 
on a range of 
major projects including the CEM 
Building at Queen’s University, 
the Waterfront Hall extension, 
Olympia Leisure Centre and 
Down Leisure Centre. The 
company is currently working 
on a student accommodation 
project for Stothers M&E Ltd on 
GRAHAM’s site at Little Patrick 
Street in Belfast. With experience 
in sizeable commercial projects 

in the healthcare, retail, office, 
leisure and education sectors, SC 
Vent has the expertise to meet 
any ventilation challenge.

SC Vent Ltd installed a 
complete ventilation solution 
for the heat recovery system at 
the new Saintfield Community 
Centre. The team worked closely 
with mechanical contractor, MJ 
Plumbing, and other contractors 
on site to schedule in the work 
and ensure as few clashes as 
possible on the job.
“We take pride in the partnership 
approach that we take and feel 
that this is vitally important to the 
success of a project,” explained 
Sean Crawford, Director. 
“It is what we have built the 
company’s success on and it 
worked perfectly on this project 
as everyone was pulling in the 
same direction.”
Sean has extensive experience 
in the ventilation sector and 
established SC Vent in 2013. 

VENTILATION CONTRACTOR

P Kane Plumbing & Heating was responsible 
for providing the general heating and plumbing 
services on the Saintfield Community Centre. The 
experienced company installed underfloor heating 
and fitted air source heat pumps and plant rooms 
to both buildings. Further services included fitting 
sanitary ware at the project from toilets and wash 
hand basins to disabled suites. A highly competent 
team at P Kane Plumbing & Heating ensured the 
job ran smoothly while a collaborative approach 
allowed all teams to complete their section of work 
efficiently and to deadline.

T: +44 (0)77 641 86566
E: paddy.kane@live.co.uk

PLUMBING & HEATING HEATING & CONTROLS
EB Gas Services Ltd 
supplied and installed 
four Winterwarm 40KW 
warm air heaters with 
a control package at 
the new £1.3 million 
Saintfield Community 
Centre. All the associated pipework, from Calor 
storage vessels to equipment was supplied and 
installed by the Newry company.
EB Gas Services Ltd also worked closely with the 
main contractor to ensure the job was completed 
and signed off ahead of schedule.
The major development on Saintfield’s Belfast Road 
has seen the delivery of an indoor synthetic pitch, 
changing facilities and toilets in one building and 
a main hall, studio area, meeting room, toilets and 
large entrance hall in another. The remaining space 
will be developed at a later date.

T: 0044 (0)28 302 62980
www.ebgasservices.com



PRIZES INCLUDE POWER TOOLS, TEST ANALYSERS AND FREE BOILERS...

INSTALLER SCHEME
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W
armflow has launched a new 
scheme which will deliver 
a members’ only reward 

programme for installers.
The new Warmflow Connect installer 
scheme is designed to offer a number 
of unique benefits to installers who 
purchase products from the company.
Launched in March, the scheme offers 
installers, who purchase, install and 
register any Warmflow product, the 
opportunity to collect points from 
every purchase made to be redeemed 
against great prizes.
These prizes include power tools, test 
analysers and free boilers. Registered 
members will also be able to benefit 
from bespoke advice, lead generation 
as well as extended warranties.
“Warmflow has been leading the way in 
oil boiler innovation for over 50 years, 
constantly innovating and pushing 
the boundaries to ensure our market 
leading products offer installers and 
homeowners tangible cost-saving 

benefits,” said Warmflow Sales & 
Marketing Manager, Brian Beattie.
Meanwhile, Warmflow enjoyed a highly 
successful Balmoral Show which took 
place from May 15-18 and provided the 
company with an opportunity to speak 
directly to large numbers of new and 
existing customers.
Northern Ireland’s largest agri-food 
event attracts tens of thousands of 
people each year and hosts over 650 
trade stands.
“With the Balmoral show taking place 
over four days this year it meant 
thousands of visitors descended upon 
Balmoral Park in search of ideas, 
inspiration and advice for their homes,” 
said Mr Beattie.
“The show was an ideal platform 
for Warmflow, Northern Ireland’s 
leading manufacturer of home heating 
solutions to showcase our range 
of innovative and award-winning 
products. 
“Our experts were on hand throughout 

the duration of the show to offer 
advice on selecting the right heating 
product for customers’ homes.”
Warmflow has been producing 
innovative home heating products at 
their manufacturing facility in Lisburn, 
Co Down for 50 years.
“We produce a range of oil-fired 
boilers, including the UK and Ireland’s 
only double A-rated combi oil boiler; 
the new professional oil boiler; one 
of Europe’s most intelligent ground 
source heat pumps and the most 
efficient wood pellet boiler in Europe.”
E: sales@warmflow.co.uk
T: 0044 (0)28 9262 1515
W:www.warmflow.co.uk/connect

Warmflow’s new ‘Connect’ installer 
scheme brings big rewards

82 |  PLUMBING & HEATING MAGAZINE

“We produce a range 
of oil-fired boilers, 
including the UK and 
Ireland’s only double 
A-rated combi oil boiler.”
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HEAT PUMP

FIREBIRD LAUNCHES NEW ENVIROAIR HYBRID HEAT PUMP…

New market, same quality

are five cylinders which range 
from 180 litres to 400 litres.
The energy efficiency of the 
Enviroair hybrid range is achieved 
by utilising cutting-edge DC 
Inverter Technology that saves on 
energy consumption and money 
all year round. This technology 
keeps temperature fluctuations 
to a minimum and ensures heat 
output matches the heating 
load of the property. Room 
temperatures are controlled 
effortlessly and efficiently with 
an intuitive, top of the range, 
intelligent heating control. The 
system controller automatically 
runs the entire heating system 
and balances demand between 
the heat pump and boiler in 
colder climates and also has a 

built-in weather compensation 
control facility.
Firebird Heating Solutions 
specialises in providing a total 
heating package solution. The 
product range includes oil-fired 
boilers, solar thermal systems, 
stoves, range cookers and 
biomass boilers. 
T: 00353 (0)26 45253
E: info@firebird.ie
W: www.firebird.ie

R
ecognised as a brand 
you can trust, Firebird 
Heating Solutions will 

soon become synonymous with 
hybrid heating thanks to its new 
range of Enviroair heat pump/
boiler hybrid systems. The new 
range combines the Enviroair heat 
pump with a Firebird Envirogreen 
boiler, quite literally taking heating 
to another level. Alongside ultra-
quiet operation, the excellent 
COP (Coefficient Performance) 
in the hybrid range can produce 
an incredible 4kW of energy 
for every kW of energy used to 
power the heat pump. These high 
levels of efficiency will reduce fuel 
bills for the home-owner when 
compared to other heat pump 
systems. Available in single phase 
outputs from 7.5kW to 16kW, the 
Enviroair hybrid range provides 
a compact and space-saving 
solution as a single Monobloc 
unit that is installed outside the 
property. However, combined 
with the Envirogreen boiler range, 
the hybrid system will ensure that 
100% comfort heating is provided 
throughout the year, regardless 
of the weather conditions. 
Environmentally friendly, the 
Enviroair hybrid system provides 
the perfect heating solution for 
the modern new build, combining 
market-leading technologies 
with over 35 years of experience. 
The system is easy to install and 
offers total flexibility, providing 
Part L Compliance and high BER 
ratings. The hybrid range has 
particular functions, including 
screed drying when integrated 
into an underfloor heating system. 
To complete the hybrid, Firebird 
also offers cylinders specifically 
designed for heat pump 
operation. These are pre-plumbed 
and make installation easy. There 

“The energy efficiency of the Enviroair 
hybrid range is achieved by utilising 
cutting-edge DC Inverter Technology 
that saves on energy consumption and 
money all year round.”



C R E A T I N G  A  Q U A L I T Y  E N V I R O N M E N T

FOR ENQUIRES:

(NI) C&F Quadrant, unit 15 Abbey Business Park, 

Mill Road, Newtownabbey, County Antrim, BT36 7BA

T: +44 (0)28 9036 5555 - F: +44 (0)28 9036 5565 

E: Michaelc@cfquadrant.com

www.cfquadrant.ie

COMMERICIAL HEATING 
SUPPLIES & EQUIPMENT

Technical Support Team
C&F Quadrant offer a full support and service package from offering the correct heating 

system to ensure the system continues to run at optimum efficiency.

SUPPLY • COMMISSION • SERVICING

FINALIST - COMMERCIAL 
BUILDING SERVICES 

PRODUCT OF THE YEAR 
- HEATMASTER 120TC

C R E A T I N G  A  Q U A L I T Y  E N V I R O N M E N T

FOR ENQUIRES:

(NI) C&F Quadrant, Unit 15 Abbey Business Park, 

Mill Road, Newtownabbey, County Antrim, BT36 7BA

T: +44 (0)28 9036 5555 - F: +44 (0)28 9036 5565 

E: Michaelc@cfquadrant.com

COMMERICIAL HEATING 
SUPPLIES & EQUIPMENT

Technical Support Team
C&F Quadrant supply a full support and service package from offering the correct heating 

system to ensure the system continues to run at optimum efficiency.

SUPPLY • COMMISSION • SERVICING

COMMISSIONING ENGINEERS FOR NORTHERN IRELAND
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ITALIAN MANUFACTURER’S CONDENSING BOILERS ARE TRIED AND TRUSTED SAYS C&F 
QUADRANT...
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Unical XC-K ticks all the right boxes
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environments, including Siberia.
Speaking after installing the first 
Unical XC-K oil condensing boiler in 
Northern Ireland last year, Damian Lynn 
from John Lynn Plumbing & Heating 
explained why the XC-K was the right 
choice.
 “Energy efficiency was the key factor in 
this project and the Unical XC-K ticked 
all the right boxes.
“ We have worked closely with 
C&F Quadrant in the past and we 
have always found them to be a 
knowledgeable and reliable supplier.”
For more information telephone 
0044 (0)28 9036 5555 or email 
michaelc@cfquadrant.com

T
he popularity of the Unical XC-K 
oil condensing boiler continues to 
grow across Ireland.

C&F Quadrant has an exclusive 
distribution agreement with Unical 
to distribute the leading Italian 
manufacturer’s range of commercial 
boilers across Ireland.
Technical Services Manager at C&F 
Quadrant, Michael Clarke commented, 
“Unical is a tried and trusted name and 
we are delighted to see the number 
of installations of the Unical XC-K oil 
condensing boiler continue to grow. 
“There is a lot of interest in this boiler and 
we are confident we will see it become a 
highly popular addition to our portfolio.” 
As a large water content, stainless 
steel, condensing boiler, Unical XC-K is 
available in 12 different models (from 85 
to 1470kw) and is an excellent choice 
when, for installation reasons, it is 
necessary to use a large water content 
condensing boiler.
The metals used for the boiler are of 
very high quality, with the outer shell 
manufactured using high-resistance 
carbon steel. The tube bundle is self-
cleaning, thanks to the natural washout 
that the condensate produces for gravity.
The Unical product offers very high saving 
and seasonal efficiency, thanks to the 
adoption of fan-assisted modulating 
burners and to the hydraulic connection, 
prearranged for two return connections 
(high/low temperature).
The special (Patented) stainless steel 
smoke pipes, with three inside sectors 
of aluminium fins, increase the heat 
exchange from the smokes towards 
the water. (Stainless Steel smoke pipe 
INOX AISI 316 L (D. 57 mm) with special 
multiradial insert AISI 304 and Turbolator 
INOX AISI 304)
With extreme winter weather becoming 
more regular across Ireland customers 
can take confidence from the fact that 
the Unical range is already proven 
across Europe in some of the harshest 

Features...
• The Unical XC-K oil large water   
 content, stainless steel,   
 condensing boiler.
• 12 models from 100 to 1550kW.
• Pressurised for oil and gas.
• Fuel large water content.
• Two return connections (high and 
 low temperatures).
• Possibility of cascade operation   
 up to 8x XC-K.
• Efficiency up to 109%.
• Special multi-section smoke   
 pipes in stainless steel 
 AISI 316 L.

“Unical is a tried and trusted name and we are 
delighted to see the number of installations of the 
Unical XC-K oil condensing boiler continue to grow.”

SUPPLY • COMMISSION • SERVICINGSUPPLY • COMMISSION • SERVICING
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VOKÈRA CONDENSING BOILERS PROVIDE MUCH-NEEDED UPGRADE TO BEST WESTERN HOTEL…

Vokèra checks in 

a pre-sales report showing the 
proposed Condexa Pro 90 cascade 
configuration and how this would fit 
into the confined plant room space. 
Vokèra was also able to handle the 
requirement for an extended external 
flue to clear the roof of the hotel, 
which saved the cost of a specialist 
flue contractor. 
“Kenwood Hall was my first Vokèra 
by Riello project but I’m sure it won’t 
be my last,” Sim said. “The new 
Condexa Pro offers excellent value for 
money and it is designed to adapt to 
the most varied plant requirements. 
It’s also very compact and powerful, 
which meant that we were able 
to replace six old boilers with just 
three 90kW Condexa Pro which are 
more than able to meet the hotel’s 
heating needs in terms of output and 
efficiency.”
Vokèra by Riello’s new range of 
Condexa Pro wall-hung condensing 

boilers extend from 35kW up to 
131kW and offer solutions for new 
plants, replacements or renovations 
of old heating systems. Each versatile 
appliance forms the principle 
element in a system with almost 
limitless configurations, from simple 
standalone solutions to modular 
cascade systems, as at Kenwood 
Hall, that can accommodate specific 
requirements thanks to the wide range 
of accessories. 
Among the most innovative 
components of the new Condexa 
Pro is an optimised stainless steel 
heat exchanger, designed and 
manufactured by Riello, with single 
or double coil patented sections and 
premix burners for high turndown 
ratio and low emissions. In addition, 
the calculation speed and advanced 
management algorithms of the 
electronic control system allow 
regulated ambient temperatures 
and the best possible operation 
performance both for standalone 
boilers and for multiple cascades up to 
10 units. 
www.vokera.ie/commercial

S
pace-saving design, system 
flexibility and advanced 
electronic control have made 

Vokèra by Riello’s all-new Condexa 
Pro condensing boilers an ideal 
solution for a luxury hotel in Sheffield. 
The Best Western Plus Kenwood 
Hall has replaced six outdated 
boilers serving hotel rooms, kitchen, 
restaurant and public areas with 
three compact Condexa Pro 90 
units. Vokèra, through its parent 
company Riello Group, is a part of 
Carrier, a leading global provider of 
innovative heating, ventilating and air 
conditioning (HVAC), refrigeration, 
fire, security and building automation 
technologies.
The new boilers are installed in a linear 
cascade configuration on a precision-
engineered framework, purpose-
designed to assist installation and 
allow easy access to all components 
from the front. In addition, logic 
integrated in the electronic control 
allows each boiler to operate either 
as a primary or a secondary in the 
cascade, ensuring constant operation, 
even while being serviced. 
The Condexa Pro units replaced 
boilers that had become increasingly 
unreliable and inefficient. Sim Cowen, 
Managing Director, B P Dempsey 
Ltd, the local commercial heating 
specialists, recommended replacing 
them with Condexa Pro units. 
“Sim recommended Vokèra by Riello 
and his advice was spot on,” said 
Gary Dodd, Maintenance Manager at 
Kenwood Hall. “Our new Condexa Pro 
90 boilers haven’t missed a beat since 
they were commissioned. In fact, they 
will probably be our preferred choice 
when the time comes to replace the 
remaining existing boilers at Kenwood 
Hall - and possibly across the group’s 
other hotels in the area,” he added.
Vokèra’s sales and technical team 
provided a comprehensive support 
package for the project, including 

“The new Condexa 
Pro offers excellent 
value for money.”





Commercial gas condensing water heater

AGUAdens T
high performances guaranteed

When you
need A LOT
of hot water

Available from 60 to 280 kW, efficiency 107%

Commercial gas condensing water heaters AGUAdens T series 

is designed to satisfy and improve demands of all systems that 

need hot water at a constant temperature and water flow that can 

vary within seconds: from small flows of a shower or a sink to 

large simultaneous requests (hotels, campsites, gyms, industries).

Powerful, quiet, lightweight, AGUAdens T water heaters take very 

little space in thermal power plants.

• Muirfield Drive, Naas Road, Dublin 12. T: 01 419 1919 • Unit 1, Furry Park Industrial Estate, Dublin 9. T: 01 842 7037 
• South Ring West Business Park, Tramore Road, Cork. T: 021 432 1066. E: info@hevac.ie - W: www.hevac.ie

For more information contact:
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AGUAdensT available 60-280kW with efficiency 107%.

COMMERCIAL HEATING

A leading supplier of stainless steel 
condensing instantaneous water 
heaters, Cosmogas designs and 

manufactures its condensing gas-fired 
water heaters to ensure energy-saving 
benefits, without reducing the high 
demands of heating and DHW for 
residential or commercial projects. 
Cosmogas instantaneous, condensing 
and modular water heaters are 
designed as an alternative to large 
single water heaters or boilers with 
large storage calorifiers, and offer a 
very efficient, modern approach to 
commercial water heating. 
Each module is designed and built by 
Cosmogas with an AISI 316 Ti (titanium) 
stainless steel exchanger, and can 
be installed as a single module water 
heater or alongside another module 
in a horizontal arrangement. They 
can also be fitted as a vertical stack 
of water heater modules one above 
another, with a working pressure up to 
11 bar. Providing a flexible and secure 
approach to water heating solutions, 
each water heater module provides a 
percentage of the total system water 

demand. This modular approach allows 
the water heaters to match a variety of 
load variations requested through the 
day or week, or during varying demand 
seasons. 
Smaller modular water heaters are 
physically easier to transport and 
handle than very large water heaters. 
For retrofit projects they can be 
installed alongside the existing water 
heaters as they are capable of high 
outputs from a compact size. 
Cosmogas’s titanium water heater 
range can provide more than 280kW 
in less than 1sqm of floor space and 
can cascade up to 1120kW with a 
minimum output of 14 kW. All these 
water heaters have lightweight designs 
and will fit through a single doorway, 
making them ideal for roof-top or 
basement plant rooms and high-
rise residential buildings. The range 
includes: 

• Aguadens Wall-hung Heaters - 
Available in a range of models with 16, 
22 and 37l capacities and respectively 
with 27.5kW, 37.6kW and 64.8kW 
outputs, the AGUAdens Cosmogas 
from Hevac is a new wall-hung water 
heater range designed to deliver 

instantaneous hot water 
for houses, offices, sports 
facilities, shopping centres 
and large-sized spaces 
in general. Compact and 
light, AGUAdens simplifies 
installation, while the simple 
and intuitive commands 
make for easy use. 

• AGUAdens 60T and 
AGUAdens 70T - Floor-
standing condensing 
water heaters that can be 
installed easily, thanks to 

INNOVATIVE DESIGN AND HIGH QUALITY BUILD ENSURE THAT 
COSMOGAS WATER HEATERS PERFORM AT THE HIGHEST 
LEVEL OF EFFICIENCY…

Cosmogas – an expert in 
condensing water heaters

their power, reduced size and lightness, 
freeing space inside mechanical rooms. 
Turndown ratio is up to 1:4.

• AGUAdens 100T, AGUAdens 115T and 
AGUAdens 140T - Condensing water 
heaters that can be installed directly on 
the floor owing to their power, reduced 
size and lightness. They are equipped 
with two RVC heat exchangers made of 
AISI 316 Ti (titanium) stainless steel that 
work in cascade mode with unit power 
at 99kW, 115kW and 140kW. Turndown 
ratio is up to 1:10.

• AGUAdens 180T, AGUAdens 210T 
and AGUAdens 280T - Commercial 
and industrial, instantaneous and 
condensing floor-standing water 
heaters, ideal for all your hot water 
needs including hotels, hospitals, 
nursing homes, gyms, sports clubs 
and industrial applications. They 
are equipped with three or four RVC 
heat exchangers made of AISI 316 Ti 
(titanium) stainless steel that work in 
cascade mode with unit power up to 
280kW. Turndown ratio is up to 1:20.

T: (RoI) 01 419 1919  
or (NI) 00353 1 419 1919
W: www.hevac.ie
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Mountrath Enterprise Park, 
Mountrath, Co. Laois
Tel: +353 (0) 57 8756540
Email: info@metac.ie
Website: www.metac.ie

COURSES ON OFFER INCLUDE:

 Gas (domestic & commercial)

 Oil (domestic & commercial)

 Solid Fuel

 Electrical

 Electrofusion/Butt Fusion

 Renewable Energy (solar hot

 water, biomass, heat pump)

 Solar PV & Micro Wind

 Welding

 Business & Computers

 Various Hobbies
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UPDATE

FULL HOUSE FOR IRISH DISTRICT ENERGY ASSOCIATION’S FIRST NATIONAL CONFERENCE…

The future of heating in Ireland

Scheme for the Docklands area 
of the city.
District heating is a network of 
insulated pipes that delivers 
heat from a central energy 
source to provide space heating 
and hot water to the buildings 
connected to the network. It 
has the flexibility to combine 
multiple locally-available, 
renewable and low-carbon heat 
sources and it can also recycle 
heat produced from activities 
such as electricity generation 
or industrial processes. Ireland 
currently ranks as one of the 
lowest countries in Europe for 
generating renewable heat; 
countries with the highest levels 
have achieved this through the 
use of district heating networks.
Speaking after the conference, 
CEO of IrDEA, Donna Gartland, 
said, “I am delighted to see 
such a full house for IrDEA’s 
very first national conference. 
This level of attendance shows 

a real interest in exploring how 
district heating schemes can 
be developed in Ireland and 
hopefully this conference has 
taken us one step further to their 
implementation nationally.”
IrDEA was set up by Dr David 
Connolly and Donna Gartland 
in 2017. It is the only trade 
organisation representing the 
district heating and cooling 
sector in Ireland. 
For further information, including 
conference presentations and 
details on the ‘Heat Atlas in 
Ireland’ study, visit 
www.districtenergy.ie

T: 00353 (0)87 381 6747
E: info@districtenergy.ie
W: www.districtenergy.ie

T
here was a great reaction 
to the Irish District Energy 
Association’s first national 

conference, which was held on 
the 12th April in the Radisson 
Blu Royal Hotel, Dublin. The 
conference, which focused on 
discussions around developing 
district heating in Ireland, had 
a full house of attendees that 
included engineers, planners, 
local authority staff and 
representatives from the energy 
sector at home and abroad. 
One of the main findings from 
the day came from Dr Bernd 
Moeller, who presented the 
results of the ‘Heat Atlas for 
Ireland’ study. The study found 
that up to 57% of the country’s 
total heat demand could be 
covered by district heating 
networks, if the necessary 
government regulations were in 
place. 
Donna Gartland, CEO of IrDEA, 
also told attendees that there 
is enough waste heat in Dublin 
to meet all heat demands in the 
capital. This is worth more than 
€1.2billion and district heating is 
the only practical way of making 
use of this indigenous resource.  
The conference also heard 
from the Department of 
Communications, Climate 
Action and Environment and the 
Sustainable Energy Authority of 
Ireland. Attendees also heard 
from international organisations 
such as the Danish Board of 
District Heating and Nordic 
Heat. Eddie Conroy from South 
Dublin County Council gave an 
update on the Tallaght District 
Heating Scheme, which is due 
to start construction later this 
year, along with Victor Coe 
of Dublin City Council on the 
planned Dublin District Heating 

“It is the only trade organisation 
representing the district heating 
and cooling sector in Ireland.”

L-R: Michael Manley, Dept of Communications, Climate Action and Environment, 
Donna Gartland, CEO IrDEA and Jim Gannon, Chief Executive, SEAI).
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HEATING

THE FUTURE LOOKS BRIGHT (AND WARM) THANKS 
TO HEATING SYSTEMS FROM SATURN…

Saturn delivers
bringing the added functionality, 
quick-and-easy cascade set-up 
and temperature settings up to 
a commercial 85 degrees.”
This reputation for high quality 
is built upon the technology 
within each of the boiler ranges. 
People have learned about the 
stainless steel heat exchanger, 
the Saturn Smart controller as 
well as the downward firing 
burner – something that is 
different to other condensing 
oil boiler technologies in the 
Irish market. What a lot of 
home-owners, plumbers and 
merchants don’t know about is 
where exactly this technology 
has come from. At the Energy 
Show 2019 in the RDS and also 
at Plumbex, Saturn Heating 
was able to engage with 
plumbers and stakeholders 
alike regarding the origin of 
the products and the strength 
that brings. Time has passed 
since being presented with 
a commended award in the 
Product of the Show Awards, 
but this commendation was 
a direct reflection of the work 

Saturn did within the area of 
research and development with 
its Korean supplier KD Navien in 
the previous years. 
The ability to launch these 
products and have people listen, 
stems from the oil boiler growth 
within the market. The NHC 
range has made that happen. 

O
il boilers from Saturn 
have made further 
strides within the Irish 

boiler market over the previous 
heating season, significantly 
increasing market share in 
Ireland. They’ve done so through 
strategic growth around trusted 
merchants throughout Ireland 
as they provide a high quality 
alternative oil boiler to the more 
traditional suppliers here in the 
Irish market. 
Looking towards heating 
season beginning again in a few 
months’ time, home-owners will 
be on the search for their new 
boiler installation and focusing 
on the value available in the Irish 
oil boiler market. This is where 
Saturn can really deliver. A high 
quality product at a reasonable 
price point is allowing Saturn 
Heating to really challenge the 
traditional suppliers around 
the country. With price points 
changing from season to 
season, Saturn has focused 
on providing the same great 
product with the same great 
value.
However, it is not just home-
owners looking towards 
Saturn. With the success of its 
Instantaneous Gas Water Heater 
to the commercial market with 
farms and sports clubs and 
looking towards next season, 
the NPE is still proving an 
exciting product. Gary Connolly, 
Commercial Manager of Saturn 
Heating is happy with its 
performance in the Irish market. 
“We were very pleased with the 
take-up of our NPE range. Just 
like our oil boilers, the stainless 
steel heat exchanger sets it 
apart from the crowd whilst 

“Oil boilers 
from Saturn 
have made 

further 
strides 

within the 
Irish boiler 
market.”

Saturn 
COMPETITIONS
Make sure to keep an eye on 
the Saturn Facebook page as 
the company will have tickets 
and other prizes to give away 
over the warmer summer 
months. So whether you’re 
a customer in Waterford, a 
plumber in Mayo or a home-
owner in Dublin, keep an eye 
out for tickets up for grabs 
to see your county play in 
Croker!
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NEW PRODUCTS

n Keston Boilers has announced an improved version of 
its Keston 22mm System Filter. Developed with Adey, the 
22mm System Filter is for use with Keston Combi and 
System boilers. The filter provides protection to heating 
systems against the damaging effects of magnetite and 
non-magnetic debris. The System Filter is now equipped 
with a quick-release trigger, allowing it to be removed and 
reinstalled within seconds. The servicing options have also been improved, 
such as the low profile drain valve, meaning the System Filter can be serviced 
more efficiently. www.keston.co.uk

n Rinnai’s Infinity range of 11i, 17i & 17e ErP, A-rated continuous flow gas fire 
water heaters are specifically designed for low NOx domestic/light commercial 
use and guarantee the highest efficiencies and lowest running costs. The 
units easily cater for premises that need high volumes of 
water at intermittent times of the day delivered at accurate 
temperatures such as cafes, bars, restaurants, shops, offices 
and leisure facilities etc. They are also easy to operate and 
simple to install and maintain. Plus, they are all low NOx 
satisfying the eco-design regulation.
www.rinnaiuk.com

REHAU ‘GETS SMART’ WITH 
NEW PLUMBING MANIFOLD

RINNAI DELIVERS HOT 
WATER ON DEMAND 
n Rinnai continuous flow water 
heaters have been installed on 
site at the Ty Coryton site of Orbis 
Education & Care. Rinnai provided 
five HDC 1500i continuous flow 
water heaters, powered by Natural 
Gas, which at peak can provide in 
excess of 5,000 l/hr. The installed 
system included concentric flues 
and a secondary return complete 
with expansion vessels and valves 
to ensure G3 compliance. The 
system has now been operational for 
almost 9 months and the feedback 
has stated that the system is 
‘exceptional’.
www.rinnaiuk.com

n Riello has launched new flame sensors for use with all 
of its domestic oil-fired burners that are covered by EU 
Directive 2011/65/EU (Restriction of the Use of Certain Hazardous Substances 
in Electronic and Electrical Equipment), which comes into force in July 2019.
Riello RDB, 40 and Gulliver models now require new cadmium-free photocells 
within the flame sensors if replacement is required. For RDB models the correct 
replacement depends on whether an analogue or digital control box is in use. 
EU Directive 2011/65/EU is designed to prevent certain hazardous substances 
from entering the production process, resulting in the introduction of these new 
cadmium-free technologies within the flame sensor. www.rielloburners.co.uk 

n Clifton Park Hospital in York has chosen Rinnai 
to upgrade its hot water heating system. The new 
system features three Rinnai HDC 1200i plus a 500 
litre cylinder. A Rinnai HD50i looked after the hot water 
demand for 10 years, but due to expansion at the 
hospital a new bespoke system was required. Heating 
engineer contractors, A J Gastech, upgraded to more energy efficient 
condensing hot water heaters along with a 500 litre storage vessel to give 
the hospital a means of dealing with peak hour demands.  
www.rinnaiuk.com

KESTON BOILERS LAUNCHES ENHANCED MAGNETIC FILTER

RINNAI INFINITY RANGE DELIVERS HIGHEST EFFICIENCIES 
AND LOWEST RUNNING COSTS

RIELLO LAUNCHES NEW FLAME SENSORS

YORK HOSPITAL CHOOSES RINNAI HOT 
WATER HEATING UNITS 

n REHAU has launched its new 
Smart Plumbing Manifold, designed 
to offer an easy-to-install water 
distribution device for plumbers, 
while at the same time providing a 
reliable, and space-saving solution 
for the customer. With full WRAS 
approval, the manifold is suitable for 
use in a range of applications and 
its compact design and construction 
means it can be easily installed in a 
utility cupboard or other restricted 
areas within a building where space 
is at a premium. Secure joints from 
pipes into the manifold can be made 
quickly, while individual connections 
can be made via isolation ball valves. 
www.rehau.uk/rautitan
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14L Kilroot Business Park, Larne Road, Carrickfergus, BT38 7PR
T: +44 (0)28 9336 6560 - E: sales@kelsoagencies.com - www.kelsoagencies.com

ABACUS BATHROOMS:
•  Elements Wet Floor Systems
•  10mm Wet Room Glass Panels
•  Sanitary Ware & Furniture
•  Taps & Showers
•  Towel Warmers & Radiators
• Mirrors & Cabinets
•  Lustrolite High Gloss Glass Effect 

Wall Panelling
•  Grundfos Shower Pumps

AQUASEAL:
•  Waterproof Tanking Kits

CENTRE TANK SERVICES:
•  Oil Line Equipment

COSYTOES:
•  Electric Underfloor Heating Systems

EUROSHOWERS:
•  Soft Close Toilet Seats
• Shower Accessories

DAVANT:
•  Hot Water Cylinder Jackets
•  Cold Water Tank Lagging Sets

KORA:
• Heated Towel Rails

I.CARE DOC-M PACKS:
• Low Level and Close Coupled 
 DOC-M Packs

LECICO BATHROOMS:
•  Atlas Commercial Sanitary 

Ware
•  The Look Domestic Sanitary 

Ware & Furniture

MCALPINE & CO LTD:
• Plastic Traps 
• WC Connectors
•  Tiled and Vinyl Floor Gullies
• Waste Pipe Fittings
• Linear Channel Drains

MARFLOW:
• NOW Collection – Taps, 

Showers & Accessories
• PL4 & PL8 Shower Fixings

PROOFVISION:
• Waterproof Bathroom TVs
• Waterproof Music Systems

SANKEL:
•  Central Heating Chemical 

Treatments

SEALUX:
•  Aquastrap - Flexible 

Upstand Seals For
 Shower Trays & Baths
•  Sealux PVC Seals
•  Sealux-N - Neutral Curing 

Silicone

VIVA SANITARY:
•  WC Connectors, Traps 

and Accessories

WATERWORLD:
•  Stainless Steel Linear 

Channel Drains & Floor 
Gullies

WIRQUIN:
•  Elan Plastic Flushing 

Cisterns
•  Celmac Toilet Seats
•  Macdee Jollyflush Cistern 

Packs, Siphons & WC 
Connectors

•  Initio WC Frames

B A T H R O O M  •  P L U M B I N G  •  H E A T I N G  •  D I S T R I B U T O R S

OIL AND GAS 
HEATING SPARES

Distributor 
of 
Heating 
Controls 
and 
Equipment

• BELFAST
• LIVERPOOL
• DUBLIN

T:  +44 (0)28 9543 4399
E: ryan@sparesdirect.co

86-88 Dargan Crescent, Belfast.
T: 028 9039 6945 - F: 0191 4999626 - E: info@polariswp.com

WATER PUMPS

www.polariswp.com

“B” RATED 5M, 6M, 7M, 8M
STILL AVAILABLE

GREENER, BRIGHTER... BETTER!



Floortherm Renewables Ltd.

Greenbank Ind Estate, Newry | T: 028 3005 0350

E: info@ftunderfloor.com | W: www.ftunderfloor.com




