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COVER STORY - ALTECNIC

M
odern heating systems, 
regardless of size, are 
becoming more and more 

dependent upon clean, suitable 
water quality. Materials used in 
the construction of expensive 
components such as boilers, fan 
coils, heat pumps and cylinders 
mean that having a clean, filtered 
or flushed supply is paramount to 
maintain the efficiency of the system.
Research from the Energy and 
Utilities Alliance suggests that 80% 
of all central heating system issues 
are related directly or indirectly to 
sludge/debris in the system, so it 
makes sense to not only clean the 
heating system thoroughly but to 
also take preventative action so that 
it does not happen again in    
the future.
While many domestic and 
commercial heating systems will 
have some sort of dirt and air 
removal, the technology has moved 
on considerably in the last few years, 
so it’s important to ensure that all 

systems are reaping the benefits. This 
can be addressed by taking a whole 
system approach to preventative 
maintenance whilst conducting the 
annual servicing and safety check of 
the boiler.

RESULTS
Air and dirt are serious issues in 
a heating system and need to be 
removed. Air will cause noise in the 
pipes, low flow rates or even total 
circulation blocks, and inefficient heat 
transfer to the environment resulting 
in cold customers and greater heating 
costs. It can also cause corrosion of 
the system that results in weakening 
and even the breaking of components 
such as pipes, radiators or boiler heat 
exchangers.
To reduce air in a system you can 
fit valves that automatically vent air 
as it accumulates in a riser and, of 
course, standard and automatic air 
vents can be fitted to radiators. The 
advantage of having automatic valves 
is that the air build-up is managed on 

an ongoing basis rather than at its 
annual inspection or, worse, when 
it breaks down. The new Altecnic 
DISCALSLIM® is designed for 
continuous venting of air, down to 
the level of micro-bubbles (gradual 
and continuous degassing) and may 
be installed on either a vertical or 
horizontal pipe.
For debris removal, older systems 
may well have filters or strainers 
fitted, which will remove larger 
particles. There are two issues with 
this. The first is that smaller particles 
will not get trapped such as fine 
sand, rust and magnetite. Second, 
the strainer will cause a loss in water 
pressure in the system, which is only 
made worse as it gets clogged up. 
Whilst strainers need to be regularly 
removed and cleaned if they are 
not going to affect the efficiency 
of the heating system, modern dirt 
separators exploit gravity to remove 
even very small particles down to 
5µm by reducing the speed of the 
water passing through it, which also 

“Air and dirt are serious issues in a heating 
system and need to be removed.”

MARK MOGEY, HEAD OF OEM SALES AND ROI, 
AT ALTECNIC, EXPLORES SOME OF THE LATEST 
TECHNOLOGY TO PREVENT DIRT AND AIR FROM 
ACCUMULATING IN DOMESTIC AND COMMERCIAL 
HEATING SYSTEMS. …

Preventative 
maintenance 
for commercial 
and domestic 
systems
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COVER STORY - ALTECNIC

in situ. They are also available 
as part of compliance packs 

which include either a 
22mm or 28mm filter, 
cleaner and inhibitor 
chemicals, a WRAS-
approved filling loop 

and WRAS-approved 
electrolytic scale reducer.
There are many older 
commercial heating systems 
out there where air and 
dirt build-up is an ongoing 

problem and even worse, they 
don’t have the latest technology 
to manage it.  

The Altecnic 5466 Series 
DIRTMAG® dirt separator, available 
in sizes DN50 – DN150, utilises the 
combined action of several physics 
principles to solve this problem. 
The internal element consists of a 
set of radial reticular surfaces. The 
impurities in the water, on striking 
these surfaces, get separated, 
dropping into the bottom of the body 
where they are collected. 

In addition, the large internal volume 
of DIRTMAG® slows down the flow 
speed of the medium thus helping, 
by gravity, to separate the particles 
it contains. The collected impurities 
are discharged, even with the system 
running, by opening the drain cock. 
The dirt separator is designed in such 
a way that the direction in which the 
medium is flowing inside makes no 
difference.
Preventative heating system 
maintenance helps keep them 
efficient, so it is worth explaining to 
your customers how they may benefit 
from modern air and dirt removal 
systems.

means that it minimises any 
loss in operating pressure.
Some, such as 
Altecnic’s Dirtmag 
IQ™ filter range, 
have triple dirt 
and air separation 
features. This includes 
an air vent for air 
separation, an internal 
polymer element for 
particle separation and 
hydraulic performances, 
and also features a magnetic 
dirt separator. A special ring, 
with two housings for holding the 
magnets, is located on the outside 
of the device body, helping to 
maintain a low pressure loss. 
Ferromagnetic particles are 
retained in the collection chamber 
and prevented from returning to 
circulation. A drain cock with a 
hose connection allows for the 
simple removal of impurities. Full 
bore isolation valves also allow for 
ease of servicing whilst the filter is 

Part Codes:
•	 Discal	Slim®:	551802,	551805,		 	
 551806
•	 Dirtmag	IQ™	Compliance	
	 Pack	D:	114-1004,	114-1014
•	 DIRTMAG®	5466	-	546650	-		 	
 546615

“Preventative heating system 
maintenance helps keep them efficient.”

For more information, contact Chris Reilly, Country Manager, on 00353 85 2152288 or 
e-mail chris.reilly@altecnic.co.uk or Gary Swann, Northern Ireland Sales Manager on 
07760 596727 or e-mail gary.swann@altecnic.co.uk  or visit the website at www.altecnic.co.uk 
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GROWING FACEBOOK GROUP IS MAKING A DIFFERENCE BY BRINGING LIKE-MINDED 
PROFESSIONALS TOGETHER TO DISCUSS STANDARDS AND DEVELOPMENTS…

Gas Chat Ireland raises 10,200 for charity

from the majority of the biggest 
manufacturers, merchants and training 
centres in the industry involved, many 
of which offer exclusive deals, and 
training days to our members.”
All prospective members to the 
Facebook group are asked a couple of 
questions, allowing Gas Chat Ireland 
to ascertain their compatibility with the 
group - ie if they are a registered gas 
installer or supplier to the industry. 
Mark added, “From Gas Chat Ireland, 
members can then access our other, 
less publicised group, Gas Installers of 
Ireland, upon proof of registration. This 
group deals with the more technical 
side of our industry, and is a place 
where registered installers can talk 
freely and more in depth about the 
standards.”
These practical aspects of the group 
have been enhanced with charity 
fundraising through a now annual Gas 
Chat Ireland Charity Raffle.
Phil Mahady, another one of the 
founders, added, “This came about 
when a generous supplier gave us 
a gas boiler to give to a deserving 
recipient. We struggled narrowing 
down a worthy destination for this 
amazing gesture, so we decided to 
raffle it off to one of our members. 
Other suppliers got involved and, 
before we knew it, we had thousands 

of euro worth of prizes to give away. A 
PayPal account was set up, and in our 
first year, we sold €4,600 worth of raffle 
tickets - every cent of which was split 
between three worthy charities, Crumlin 
Medical Research Foundation being 
one.”
The most recent raffle brought in over 
double the funds, all of which were 
donated to Crumlin Medical Research 
Fund.
“This was a no-brainer really, as all our 
lives have been affected by this amazing 
place and its people,” said Phil.
He added, “The future promises the 
growth of our group and recognition 
as an important voice in the industry. 
With growth, will come better deals 
from suppliers, and a wide and 
varied database of knowledge from 
our vastly experienced members 
and manufacturer specific technical 
representatives.”
Mark concluded, “We encourage 
everyone in the gas/heating industry to 
get involved and find us on Facebook. 
Look for ‘Gas Chat Ireland’, answer a 
couple of questions, and you will then 
have access to the fastest growing, 
most progressive group of like-minded 
professionals in the industry.”
For more information Gas Chat 
Ireland, search on Facebook or e-mail 
gaschatireland@gmail.com 

G
as Chat Ireland has once again 
raised a phenomenal amount 
of money for charity – this 

time the Crumlin Medical Research 
Foundation has benefited from a 
donation of €10,200.
The group was formed when a couple 
of registered gas installers got together 
for an informal chat a couple of years 
ago. One of the main talking points 
was the variation in the interpretation of 
the standards that govern our industry, 
namely IS813, which covers Irish 
domestic gas installations.
Also. The differing quality of work 
carried out by installers whom have all 
sat the same level of training.
Mark Ryan, one of the founders, 
explained, “Phil Mahady came up 
with the idea of setting up a Facebook 
group to allow like-minded individuals 
to come together and discuss the 
problems in the industry. It quickly 
grew, and alongside this came the 
willingness of industry suppliers and 
merchants to get involved, offering 
deals and advice to Gas Chat 
members.
“We chose Facebook as we needed 
a simple, easy to use platform for our 
members to interact in, and also, as 
we run the group on a voluntary basis, 
Facebook allows us to do this for free.
“We currently have representatives 

Presenting a cheque on behalf of Gas Chat Ireland to Antoinette Kelly, Head 
of Community Fundraising CMRF, are (from left) Fred Poole, Phil Mahady and 
Mark Ryan. 

Gerry Cully, Hospital Liaison at the Crumlin Medical Research Foundation, 
(second from left) is presented with a cheque on behalf of Gas Chat Ireland 
by (from left) Phil Mahady, , Mark Ryan and Fred Poole.
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also be on display. 
Stop by stand 23 during the 
exhibition to view Grant’s product 
range and be in with the chance 
to win one of ten Vortex Mag One 
Magnetic Filters which will be given 
away on the day. 
To keep up-to-date with the latest 
Grant news visit www.grant.eu or 
follow Grant on Facebook, Twitter 
or Instagram @mygrantni @grantirl

With district heat networks becoming a key 
solution to the UK delivering a low carbon 
energy economy, Altecnic’s Specification and 
Technical team members have been awarded 
CIBSE accreditation as heat consultants.
Gary Perry, Managing Director of Altecnic, 
said, “As CIBSE approved heat network 
consultants our specification managers and 
technical team are qualified to advise and 
help in the specification, sizing and design of 
schemes. It is in all of our interests that such 
schemes are successful and we have always 
gone above and beyond as a manufacturer by 
not only attaining CIBSE accreditation for our 
specification team, but also in the training and 
technical help that we provide for installation 
and maintenance engineers. Our CIBSE 
approved CPD seminars are another example 
of our will to improve the knowledge and 
understanding of heat network systems”
Telephone 01785 218200 or e-mail 
specifications@altecnic.co.uk

The gloves are on for Baxi’s Power 
Points promotion, which is running 
from now until March 31, 2019.  
Installers can start collecting extra 

loyalty points when they purchase and 
register the Baxi 200 and 400 combi 
and heat only boilers, or Baxi 600 combi 
boilers. Points can then be exchanged 

for fantastic rewards, 
like fun family days out 
and home entertainment 
gadgets. Installers taking 
part will be classified 
according to the number 
of	boilers	they	register:		

Flyweight (two boiler registrations 
– 1,000 extra points), Middleweight 
(four boiler registrations – 2,000 extra 
points) and Heavyweight (six boiler 
registrations – 3,000 extra points) 
tiers. For star players punching 
above their weight, Baxi will award 
knockout double points for every 
boiler registered after their sixth!
For full T&Cs please visit: 
baxiworks.co.uk/powerpoints 

GRANT GEARS 
UP FOR 
PLUMBEX CORK

PUNCH ABOVE YOUR WEIGHT WITH BAXI

CIBSE ACCREDITATION 
FOR ALTECNIC

Josh Collins of Altecnic’s technical team is now a CIBSE 
certified Heat Network Consultant.

FOR MORE ON PLUMBEX 
CORK VISIT PAGES 12-13

Leading manufacturer of 
heating technologies Grant 
will be showcasing its 
extensive range of heating 
solutions at the PLUMBEX 
Trade Event which makes its 
inaugural visit to Cork on April 
11, 2019.
Taking place at the Clayton 
Hotel in Cork, the exhibition 
will give attendees the 
opportunity to see some of 
Grant’s newest products first 
hand, including the recently 
launched Grant Solo fan and 
Afinia radiator ranges and the 
Grant Aerona3 R32 air source heat 
pump which is the manufacturer’s 
greenest air source heat pump yet. 
Alongside the newest additions to 
Grant’s product portfolio, the team 
will also be exhibiting the Grant 
Vortex condensing oil boiler range 
which is a firm favourite for home-
owners and installers alike across 
Ireland thanks to its outstanding 
efficiency ratings and reliability. 
Grant’s ‘green solutions’ including 
the innovative VortexAir Hybrid 
and highly-efficient Aerona3 R32 
air source heat pump range will 
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ANTI-SLIP SHOWER TRAY

T
ake a close look at the 
Senstec Anti-Slip Shower Tray 
and the attention to detail is 

clear to see. However, what isn’t 
immediately obvious is the rigorous 
testing that this product was put 
through before it successfully 
arrived in the marketplace. 
This next generation of shower tray 
was developed through an intensive 
research and development process 
by Classic Marble (Showers) Ltd. 
The original challenge was to use 
the most relevant international 
standards on slip resistance 
to design and manufacture an 
innovative anti-slip shower tray 
for use with barefoot, wet and, 
importantly, soapy conditions.

The challenge also included 
ensuring that the tray is as easily 
cleaned as a normal shower tray, 
offers verifiable positive user 
experience and has no limitations on 
use throughout its lifetime. 
These challenges have all been 
successfully overcome and central 
to achieving this was the rigorous 
testing process that verifies all these 
claims. 
Two methods of measuring of slip 
resistance - the Pendulum Test and 
the	Ramp	Test,	BS	7976-2:2002	and	
DIN 51097.

PENDULUM TESTING
In simple terms the Pendulum 
Testing	BS	7976-2:2002	utilises	a	

IN THE LATEST ARTICLE ON CLASSIC MARBLE’S 
SENSTEC RANGE, CHRISTOPHER HACKETT OUTLINES 
HOW STRINGENT TESTING RESULTED IN THE PRODUCT 
ACHIEVING THE HIGHEST CLASSIFICATIONS…

PUTTING SENSTEC 
TO THE TEST

“Even when twisting 
my foot, it gave no 
hint of slipping’*   
*University of Ulster User Experience Report



FOLLOW US ON: PLUMBING & HEATING MAGAZINE  |  15www.plumbingmag.com

ANTI-SLIP SHOWER TRAY

swinging arm. The bottom of the 
pendulum is fitted with a rubber 
foot and, when released from its 
starting position, the rubber foot 
strikes the surface with the anti-
slip properties.
The distance travelled by the 
pendulum after striking the 
sample determines the Pendulum 
Test Value (PTV). This swinging 
motion is carried out multiple 
times before a PTV value can be 
calculated
The Pendulum Tester is 
universally recognised as an 
effective floor slip resistance 
measuring device. It is the 
subject of many international 
papers and is the preferred test 

method of the UK Slip Resistance 
Group (UKSRG) and the Health & 
Safety Executive (HSE). 
The UKAS accredited laboratory 
results report a PTV value of 37 
for the Senstec Anti-
Slip design, placing the product 
in the Low Slip Potential - the 
best classification possible.
This outstanding result was 
achieved with the addition of a 
soaping agent to replicate a true 
showering environment, even 
though this was over and above 
the standard requirements.

RAMP TESTING
The Ramp Test involves a 
person walking forwards and 

backwards on a test sample at a 
predefined tempo, as determined 
by a metronome. A water and 
contaminant solution is pumped 
over the sample, at the same time 
as the apparatus is continuously 
tilted. The person is securely 
harnessed from above and 
although he/she is aware that the 
angle of inclination is constantly 
increasing, they are not aware of 
the actual angle. Throughout the 
test the person continuously walks 
forward and backward. The test 
ends when the person slips. 
The process is repeated multiple 
times with multiple people, with 
all measurements pooled to give a 
final result.
The UKAS-accredited laboratory 
testing reported an average result 
of 30°, placing it in category C - 
the best classification possible.
This meant that after, extensive 
testing with the ramp and 
pendulum, the design of the 
Senstec Anti-Slip Shower Tray 
could be placed in the best 
classifications available.

P R E C I S I O N  E N G I N E E R E D

T: 0044 (0) 28 8556 8081 
E: christopher@classic-marble.com 
W: senstecshowertray.com

P E N D U L U M 
T E S T I N G

R A M P
T E S T I N G
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S
ME firms in Northern Ireland’s construction 
industry have heaped praise on the Project Bank 
Account (PBA) initiative which has been driven 

by Construction and Procurement Delivery (CPD), the 
procurement authority in Northern Ireland.
PBAs ensure that payments lodged in the account for 
firms in construction supply chains are secure in the event 
of upstream insolvencies and they also provide shorter 
payment times.
Since January 2013, according to CPD figures, 32 public 
sector contracts have been awarded which include a 
PBA.  The total value of these contracts is approximately 
£1.3 billion.  Over the same period 100 sub-contractors 
have been paid directly from a PBA; once the funds have 
been lodged within the PBA by a public sector procurer 
subcontractors have been paid within 4 days.
This award-winning initiative has received plaudits from 
firms receiving their payments from a PBA.  According to a 
director of one mechanical and electrical business, PBAs 
have made a significant difference to his cashflow.
Alfie Watterson, the Executive Officer for the Specialist 
Engineering Contractors’ (SEC) Group in Northern Ireland, 
said, “This is the modern approach to paying sub-
contractors in construction.  Everybody is paid from the 
same ‘pot’ instead of monies having to cascade through 
different contracting layers. If a PBA had been in place 
when Carillion Energy Services took on the £133million 
contract to upgrade energy systems in Northern Ireland’s 
housing, the losses from its collapse would have been far 
less. I must take this opportunity to give tremendous credit 
to CPD which has pioneered this work and, in doing so, has 
supported many SMEs across Northern Ireland.”

IMPROVED PAYMENT RATES THANKS TO 
PROJECT BANK ACCOUNTS....

SMEs praise success 
of payment initiative
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Calor BioLPG customers are already 
contributing to that and to reducing 
Ireland’s emissions.
According to Sharon Nolan, the installer 
community have been key to the 
success of BioLPG. “BioLPG is new 
in the market and Calor is still the only 
company offering a renewable gas 
solution to homes. People are not yet 
used to the idea of renewable gas. It 
has been huge for us, that the installers 
have championed BioLPG. We are also 
thrilled that many are reporting that it 
is helping them attract new business 
from customers looking for renewable 
alternatives.”
BioLPG is virtually identical in 
composition to conventional LPG 
products that homeowners use every 
day. BioLPG is produced from a mix 

of sustainable sources, including 
waste materials and sustainably-
sourced renewable vegetable oils. 
Because BioLPG is virtually the 
same as conventional LPG, it works 
seamlessly with existing appliances and 
equipment.
T: (RoI) 1850 812 450  
(NI) 028 9045 5588
W: www.calorgas.ie

I
t has been just under one year since 
Calor launched BioLPG in Ireland. 
Commenting on the news that 

customers are increasingly opting for 
the renewable option, Calor Marketing 
Manager, Sharon Nolan said, “We are 
thrilled with the response to BioLPG. It 
has performed ahead of expectations 
across all segments of the market in 
which it has been introduced.  The 
performance in the domestic segment 
has been particularly pleasing.” 
Calor BioLPG is certified at EU level, 
offering up to 90% lower emissions 
than existing LPG products. Calor is 
aiming that 10% of all its gas sold in 
Ireland will be renewable within the next 
three years and the company is already 
over half way to that target. Ireland’s 
2020 renewable heat target is 12%; 

CALOR HAS REVEALED THAT 50% OF CUSTOMERS SWITCHING FROM HOME HEATING OIL TO 
GAS ARE CHOOSING TO GO WITH ITS RENEWABLE OPTION…

Half of Calor switchers choose BioLPG
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A new product, 
which has been 
launched to the 
Irish market, 
provides hot 
water on demand 
without turning on 
the heating or the 
immersion.
KRIB, which is the 
first product of its 
kind in the world, 
is a revolutionary 
smart device that 
saves money 
because it only 
heats the required amount of water. 
KRIB caters for all types of households 
from small to large families, house 
shares, couples and single households, 
as well as businesses of all sizes. With 
KRIB, there is no need to change the 
boiler, tank or heating system. It can 
easily be retrofitted to existing systems, 
making it an ideal new product for 
installers working in both the residential 
and commercial sectors.
The fully patented product has been 
developed by brother and sister team, 
Terry Madigan and Sophie Madigan, 
from Dublin.

Over 650 representatives from 
public bodies and government 
departments recently attended 
the annual SEAI public sector 
conference at UCD. 
Opening the conference, 
Minister for Communications, 
Climate Action and Environment, 
Richard Bruton, said, “Since 
2009, public sector bodies have 
avoided 3.6 million tonnes of 
CO2 emissions worth €1 billion 
in energy savings. On aggregate, 
the sector is 24% more efficient 
in energy use overall, putting it 
on course to achieve the overall 
33% energy efficiency target by 
2020. However performances 
are far from even, with 10% of 
public bodies and 45% schools 
showing no improvement.” 
The Minister added that the 
sector needs to step up its 
ambition and identify the 
constraints holding us back. 
“The public sector must lead 
by example, learn from the 
successes and help those who 
are struggling. We must build on 
the recent government decision 
on green procurement and 
limiting single use plastics.” 

Thanks to its intelligent control system, 
KRIB fills the cylinder with hot water 
from the top down, instead of bottom up 
(convection), therefore only heating the 
required water.
KRIB is already an award-winning 
product, winning the 2017 Best Domestic 
Heating Product at the UK Heating & 
Ventilation Energy Awards and highly 
recommended at Ireland’s Plumbing and 
Heating Awards. It also boasts being 
nominated in four categories at the 2018 
Energy Awards (the second most any 
other company has won).
To find out more, visit www.krib.ie

HOT WATER ON DEMAND PUBLIC SECTOR 
URGED TO ‘STEP 
UP AMBITION’ AT 
SEAI CONFERENCE

Brother and 
sister team, 

Terry Madigan 
and Sophie 

Madigan, from 
Dublin, officially 

launch the 
revolutionary 

KRIB.

According to Sean Downey, Director 
of Specialist Contracting at the CIF, 
the outlook for specialist contractors 
in 2019 is multi-layered. This year will 
hopefully see the establishment of 
the Digital Centre of Excellence for 
Construction, an integral part of the 
roadmap to a digital transition for our 
industry. 
“We will continue to work with 
Enterprise Ireland to help drive our 
companies towards competitive and 
continuous improvement initiatives that 

they support,” said Sean. 
He added that a lack of skilled labour 
continues to pose a challenge - “From 
2019 onwards, with the development 
of new apprenticeship programmes 
for the M&E sector, we hope to start 
building a long-term sustainable supply 
of qualified homegrown personnel.” He 
added that the current situation, where 
extensive works packages are supplied 
using agency labour, is unsustainable 
and will lead to quality issues on 
projects. 

POSITIVE SIGNS AHEAD, BUT INDUSTRY MUST 
REMAIN CAUTIOUS 

Richard Bruton, Minister for 
Communications, Climate Action and 
Environment.
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COMPANY NEWS

A NEW 134,000SQFT WAREHOUSE IN DUBLIN 15 AND AMBITIOUS PLANS FOR THE FUTURE 
ARE PUTTING SONAS BATHROOMS AHEAD OF THE PACK…

S
ONAS Bathrooms’ new facility in 
Ballycoolin, Dublin 15 is seriously 
impressive. Office space for staff 

is bright and spacious while a showroom 
on the top floor displays a large range 
of products from the extensive SONAS 
portfolio. The showroom, which is 
open to industry and consumers, 
enables SONAS to create demand for 
its products which are sold back via its 
retail customer network. 
When Ireland’s Plumbing & Heating 
Magazine met Managing Director, 
Richard Sloan, plans were in place for 
the official opening of the new facility 
on Friday, March 8. With a showroom to 
complete and a new testing zone in the 
warehouse to finish, it’s all systems go. 

“We’re on track to have the showroom 
complete by the opening date so 
we’re delighted with that. Product 
development and compliance is very 
important to us so we’re putting a full 
testing area into the warehouse. 
“If we get a report from a customer 
that a product isn’t working properly, 
we’ll be able to spot check and 
quarantine it if necessary. It’ll also be 
a great area for product demonstration 
to our retail customers and installers,” 
said Richard. 
At 4,000sqft, the showroom has been 
designed to show customers exactly 
what’s possible with SONAS products. 
“Alongside our more contemporary 
offerings, we also have a dedicated 

room for traditional products. Our 
intention is to give our customers all 
the options and ultimately help them 
to make a decision.” 
At 134,000sqft, the new warehouse at 
the Ballycoolin facility is well able to 
meet the growing demands of SONAS 
customers. 
“The new facility really was necessary; 
we were in a purpose-built facility 
only a kilometre away but were also 
utilising a second feeder warehouse. 
Trying to run your business from two 
different sites just wasn’t viable so we 
took on the lease here for 20 years. 
The market is gearing up for growth 
so we want to position ourselves to 
take advantage of that growth while 

Setting the Sonas standard
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providing our customers with the 
quality service they’ve come to expect 
from the SONAS brand.” 
The new warehouse operates with 
11,000-pallet spaces in a high bay 
modern warehouse facility. There are 
several advantages to having a bigger 
space, says Richard. 
“It’s a far more efficient and safer 
space to work in as every product has 
a pick face on the floor, meaning we 
don’t have to pick from up high and 
put items back up. Our warehouse 
management system ensures an 
efficient and speedy process. If a 
Dublin-based customer places an 
order up to five in the afternoon, they’ll 
have their order picked overnight and 
delivered the next morning.” 
All customers outside of the Dublin 
area order before 1pm for next working 
day delivery.
SONAS Bathrooms enjoys a significant 
amount of repeat business. 
“We consistently offer good value and 

we’re happy to stand over the quality of 
our products. We would be considered 
a market leader in our space as we’re 
ticking a lot of boxes. While price 
competitiveness is very important to 
SONAS, we go much further with order 
fulfilment, delivery, demand creation 
and after sales support which makes 
for an impressive value proposition. 
SONAS has built up its own equity and 
values, quite simply, people trust us.” 
One of the reasons for the success 
of SONAS Bathrooms is down to the 
company’s ethos.
“We act with a manufacturer’s 
mentality. Two years ago, we created 
a product development department, 
headed up by Ger Fahy, which is 
essential in pushing the company 
forward. We develop the concept and 
determine the spec of the product 
and collaborate with our factories 
worldwide to produce it.” 
The SONAS brochure is produced in-
house while a dedicated art department 

creates all the photography, range 
names and technical data sheets used 
by the company for marketing. 
“We take full ownership of the 
product and we also provide our own 
aftersales service.” 
With the new facility at Ballycoolin 
and a determination to expand 
the company’s already impressive 
product portfolio, SONAS Bathrooms 
is poised for further growth. 
“The key with this business is having 
great people who take ownership of 
their role. The management team is 
there to strategically look at where 
we’re going and what we can offer but 
my motto is, get the right people on 
the bus and then get out of their way. 
We have a great team here and we’re 
all excited about what the future holds 
for the company.”

T: 00353 (0)818 277 666
E: info@sonasbathrooms.com 
www.sonasbathrooms.com

COMPANY NEWS
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TONY GITTINGS, MANAGING DIRECTOR OF RINNAI, A GLOBAL LEADER IN THE 
MANUFACTURE OF HOT WATER HEATING UNITS AND SYSTEMS, SAYS THE 
END USER IS EMERGING AS THE DETERMINING FORCE IN MAKING CHANGES 
TO SUIT TODAY’S DEMANDS AND EXPECTATIONS…

It’s no mirage, the industry 
is changing fast

of hot water each day! Offices use a 
measly 22 litres in comparison!
So, there is no doubt that hot water 
consumption is rising and, given the 
rapid development of techniques, 
building energy efficient homes which 
require less than 10kW heating, means 
that hot water provision is getting more 
and more driven by the end user.
At the moment, domestic hot water 
provision is provided via the boiler, 
usually a combi type, although those 
homes with renewables tend to use a 
water heating appliance as an auxiliary 
supplement.
But the biggest development in the 
last few years has been the launch of 
installing companies which are wholly 
and totally based online. The domestic 
heating marketing is now thinking 
inside the box because of innovations 
like Boxt.
Commercial systems of hot water 
provision come mainly via the 
traditional style ‘stored’ system – or 
the Rinnai continuous flow method 
where hot water is delivered instantly, 
economically and efficiently in an 
engineering sense. But the consumer 
and the installer - domestic or 
commercial – are beginning to demand 

a complete service now. We have seen 
and even anticipated these changes.
Rinnai has made considerable financial 
investments in the two critical areas 
of any commercial enterprise - high 
quality of products and service 
excellence aimed solely at the installer 
and their end user. We espouse the 
concept of complete system efficiency 
in terms of hot water delivery and we 
practise that every single working day.
Our products are of the highest 
possible quality, offering long term, 
robust performance giving useable hot 
water on demand at the turn of a tap, 
all at an economic and energy efficient 
level. Coupled with that is our service – 
we have a dedicated salesforce dealing 
directly with installers, contractors, 
designers, consultants and facilities 
and estate managers.
We have very deliberately aimed the 
bulk of all marketing communications 
direct to these sectors, offering instant 
technical support, design service, 
comprehensive training courses at 
either our own tailor-made facility or 
at a venue of a customer’s choice. We 
have also initiated five accredited CPD 
courses.
We believe that we are the best value-
for-money units and systems of hot 
water delivery currently available to 
the UK commercial and residential 
market. And we have proof of that in 
two independent reports from AECOM 
which show continuous flow as being 
at least more economic than any other 
type of system or unit.
For more information on the RINNAI 
product range visit www.rinnaiuk.com
Distributed in NI and ROI by Hamilton 
Gas Products T: +44 (0)28 9146 1111
E: sales@gasproducts.co.uk

I
n the past several years we have 
seen some extraordinary changes in 
our little patch of the wide heating 

and plumbing arena. Gone are the 
established supply lines, gone too, 
is the dominance of ‘traditional’ 
products in the supply of hot water in 
commercial and institutional sites.
Water is the stuff of life, simple as 
that. In 2013 the Energy Savings 
Trust completed and issued a major 
report titled ’At Home with Water’. The 
report detailed our domestic use of 
water. It came up with some stunning 
figures	re:	the	amount	of	water	used	
domestically – each person uses 
approx. 140 litres of water daily with 
the average household using almost 
350 litres per day. Just think of a one 
litre bottle of water, then multiply it 
350 times – it’s a huge amount and it 
is not decreasing.
One of the biggest water companies 
has a consumption guide on its 
website and it estimates that just one 
person will use almost 180 litres of 
water daily. A quick web check also 
shows the per person consumption 
of hot water when they are away from 
home. When someone stays at a hotel 
or hospital, they consume 160 litres 



Kelso Agencies Ltd, 14L Kilroot Business Park, 
Larne Road, Carrickfergus, BT38 7PR
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www.kelsoagencies.com
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in business
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Congratulating Kelso Agencies on 40 years in business.

NEW BROCHURES AVAILABLE FROM
KELSO AGENCIES

Proud to be part of Kelso Agencies 40 years in business.
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K
elso Agencies will celebrate 40 
years in business this year. 
The leading bathroom, plumbing 

and heating distributor was established 
in 1979 by Jim Kelso, a well-known 
character from the industry. 
The company’s current 
owner, Northstone Group, 
took over the business in 
2005 and has maintained, 
and improved upon the 
standards that the founder 
set. 
“The company has always 
been about long-term 
partnerships with our 
customers and suppliers. 
For example, we still distribute for 
manufacturers today who have been 
with us since the company was first 
established” said Stephen Fee, General 
Manager. “We aren’t in this for short-term 
gains and would prefer to work closely 
with quality manufacturers and grow their 

product ranges organically. 
“Through this philosophy, we have 
developed some market leading brands to 
firmly establish themselves in the Northern 
Irish market.

“It’s a daily challenge but, I 
suppose, the fact we’re still 
in business and operating 
strongly after 40 years 
shows just how effective our 
philosophy has been.”
They are also set to relocate 
to new bigger premises later 
this year, a short distance 
away but remaining in their 
current base at Kilroot 
Business Park, Carrickfergus. 

“We have simply outgrown our current 
premises and now is the right time for 
a move,” explained Stephen. “The new 
facilities are more than double the size 
which will enable us to develop new 
product ranges and improve our already 
excellent stock holding and service.”

THE LEADING BATHROOM, PLUMBING AND HEATING DISTRIBUTOR 
GOES FROM STRENGTH TO STRENGTH…

Kelso Agencies celebrates 
40 years in business

Kelso Agencies Ltd, 
14L Kilroot Business Park, 
Larne Road, Carrickfergus, 
BT38 7PR
T:	0044	(0)28	9336	6560	
E:	sales@kelsoagencies.com
www.kelsoagencies.com

“The move is 
fitting, given that 
this year marks 
four decades of 

success for Kelso 
Agencies.”

Stephen Fee, General Manager, 
Kelso Agencies Ltd.
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LEADING SELF-ADHESIVE FLEXIBLE 
WATERPROOF UP-STAND SEAL FOR 

SHOWER TRAYS AND BATHS

Congratulating Kelso Agencies on 40 years in business.

MANUFACTURED	BY:

For further information visit www.sealux.com

Proud to be part of Kelso Agencies 40 years in business.



DISTRIBUTOR PROFILE – KELSO AGENCIES

FOLLOW US ON: PLUMBING & HEATING MAGAZINE  |  27www.plumbingmag.com

Q
uality counts at Kelso Agencies 
and a look at the company’s 
impressive product range proves 

this. Supplying a full range of bathroom, 
plumbing and heating products to 
plumbers’ merchants and 
bathroom retailers across 
Northern Ireland, the leading 
distributor represents some 
world-class manufacturers.
Quality is the common 
denominator throughout the 
product range, with Kelso 
Agencies resisting the short-
term attraction of sourcing 
low-cost alternatives and a 
‘race to the bottom’.
“That’s not a road we’ve ever wanted 
to go down,” explained Stephen Fee, 
General Manager. “We’re aware that we 
need to be competitive on price but we 
will never compromise on quality.”
The quality of the product range is 
enhanced by traditional levels of service 

that has helped maintain long-term 
relationships with plumbers’ merchants 
and bathroom retailers.
Stephen added, “With the increase in 
multi-nationals and buying groups, our 

route to market has become 
more challenging. However, 
that is where our stock 
availability, service and 
product knowledge makes 
such a difference.
“We have superb stock 
levels anyway, but the 
fact that around 98% of 
our product range is also 
stocked in GB or Ireland 
just enhances our overall 

service. We have a range of niche 
products and are developing that all the 
time. 
“The industry is constantly evolving, so 
we have to ensure we have the latest 
products available - it’s definitely not a 
case of resting on our laurels.”

AN EVER-EVOLVING PRODUCT RANGE HAS QUALITY AS THE 
COMMON DENOMINATOR…

Quality counts at 
Kelso Agencies

“The quality 
of the product 

range is 
enhanced by 

traditional levels 
of service.”

Kelso Agencies Ltd, 
14L Kilroot Business Park, 
Larne Road, Carrickfergus, 
BT38 7PR
T:	0044	(0)28	9336	6560	
E:	sales@kelsoagencies.com
www.kelsoagencies.com



Flexible, Competitive & Locally Owned
BRANCHES
NOW AT:

NEWRY - HEAD OFFICE:
Shepherd’s Way, Carnbane
T: 028 3031 6666

BANGOR:
41a Bangor Road
T: 028 9151 6666

PORTADOWN:
Castle Street
T: 028 3861 6666

LISBURN:
Enterprise Crescent
T: 028 9263 3980

BELFAST:
59-75 Ladas Drive
T: 028 9022 5007

10 Balmoral Road
T: 028 9066 0564

Unit 1, Duncrue 
Industrial Estate
T: 028 9692 2090

COLERAINE:
Cloyfin Road
T: 028 7035 7994

LARNE:
Port of Larne Business Park
T: 028 2826 1565

BALLYMENA:
42 Douglas Terrace
T: 028 2564 0449

ENNISKILLEN:
7 Down Street
T: 028 6632 6191
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EVENTS

PANEL DISCUSSION WITH LEADING 
MANUFACTURERS WILL GIVE 
INSTALLERS THE CHANCE TO ASK 
SOME CHALLENGING QUESTIONS…

Heat is on for 
Plumbmaster 
Question Time

• EPH Controls – Specialists in 
innovative heating controls, including 
the EMBER smart control heating app.
• Inta - The UK’s leading manufacturer 
of anti-scald bathroom products and 
a major supplier to the heating and 
plumbing industries.
• Harlequin – A pioneering  European 
manufacturer of tanks, including plastic 
bunded oil tanks, fuel tanks, diesel 
dispensing tanks, home heating oil 
tanks and steel oil tanks.

Eamonn McCarthy, Director, 
Plumbmaster, explained, “We hosted 
a similar style event last year and it 
worked brilliantly,” explained Eamonn. 
“It’s a chance to get speaking directly 
to the manufacturers in the oil industry 
and ask them about their products, any 
issues you’ve faced and to hear about 
how they are developing their products 
to help installers.
“It’ll be an open and honest 
engagement but we will also have some 
fun elements too, including football 
themed prizes.”
The Question Time night is just one of 
a series of installer events hosted by 
Plumbmaster that is aimed at keeping 
customers informed about the latest 

developments in the industry.
Eamonn added, “Credit must go to 
the manufacturers who are putting 
themselves forward and for being so 
prepared to listen to installers. It’s 
something that we pride ourselves 
on at Plumbmaster and we’re looking 
forward to hearing more from our 
customers.”

Admission is free for the Question 
Time event, which takes place at 
Seaview, Crusaders Football Club, 
Shore Road, Belfast on March 28. 
For more information and to confirm 
attendance, contact your local branch 
manager.

T
he heat will be on a number of 
leading manufacturers in the oil 
heating sector when they are put 

under the spotlight at a Question Time 
event for Plumbmaster.
Installers are invited to come along to 
the event at the brand new function 
rooms at Seaview Football Stadium 
– home of Crusaders Football Club in 
Belfast – on March 28, when they will 
get the chance to grill representatives 
from some of the leading names in the 
oil heating sector and have the chance 
to win some great prizes, including an 
overnight stay for two with an evening 
meal at the new George Best Hotel in 
Belfast. 
Plumbmaster is hosting the event 
and has lined up a number of leading 
names to be part of the panel 
discussion based on the BBC’s 
Question	Time:

• Warmflow - Manufacturers of 
award-winning internal and external 
oil fired boilers, hot water cylinders, 
biomass and wood pellet boilers and 
ground-source heat pumps.
• QRL - Setting industry standards for 
engineering, quality and innovation in 
radiators.

Branches	at:	Newry	•	Bangor	•	Portadown	(Castle	Street)	•	Lisburn	
•	Belfast	(Ladas	drive,	Balmoral	and	Duncrue)	•	Coleraine	•	Larne	
•	Ballymena	•	Enniskillen	•	www.plumb-master.com 

WIN A NIGHT
AT THE NEW 

GEORGE BEST 
HOTEL!

WIN!

“The Question Time 
night is just one of a 
series of installer events 
hosted by Plumbmaster 
that is aimed at keeping 
customers informed about 
the latest developments   
in the industry.”
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RADIATORS

WHEN IT COMES TO SAFETY, THERE SHOULD BE NO ROOM FOR COMPROMISE – AND 
HEATING IS NO EXCEPTION. IN ANY BUILDING CATERING TO VULNERABLE PEOPLE, TOP OF 
THE AGENDA IS SPECIFYING A HEATING SYSTEM THAT MINIMISES RISK, ACCORDING TO QRL 
RADIATOR GROUP...

Putting safety first with Low 
Surface Temperature radiators

product that meets with legal surface 
temperature regulations shouldn’t 
have to mean compromising on heat 
outputs. The best LSTs also deliver 
on	performance:	providing	effective,	
efficient space heating for vulnerable 
people. Market-leading LST radiators 
from QRL Radiator Group have been 
specifically engineered to work in a 
package system with the company’s 
flagship QRL Round Top radiators 
– which offer the highest levels of 
efficiency and heat outputs of any 
panel radiator on the market.
Available in three heights (800mm, 
650mm and 500mm) LST casings 
from QRL ensure radiator surface 
temperatures stay below 43°C. They 
offer significant flexibility of installation 
and feature a unique hinge mechanism 
for easy, low-risk cleaning and 
maintenance. They also boast lockable 
covers for restricted access, and an 
anti-bacterial coating as standard.
For ultimate ease at the installation 
stage, QRL also offers separately 
packaged LST casings and emitters – 

providing the option for the casings to 
be delivered and fitted at a later date 
(as part of a second fix). This not only 
allows for simple retrofitting to existing 
QRL panels, but also means each 
casing is protected from costly on-site 
damage from first-fix activities, as well 
as associated delays.

CUSTOM-MADE VERSATILITY
QRL’s unrivalled heating portfolio 
also includes its commercial division, 
Merriott – which offers a range of 
bespoke LST options. Available in 
four designs (the Protecta, Optima, 
Ultima and Ultima+), these range from 
standard panel LSTs right through to 
high-output and heavy-duty models. 
Each one can be custom-made to 
fit a project’s exact requirements, 
giving customers absolute flexibility 
of specification backed by next-
generation heating performance.
For more information about Merriott’s 
bespoke LST solutions, call Damian 
Parker on 00353 (0)86 4126546 or visit 
www.merriott.ie

D
esigned to meet safe surface 
temperature guidelines, Low 
Surface Temperature (LST) 

radiators offer a safe and compliant 
heating solution. This makes them ideal 
for schools, nurseries, hospitals, care 
homes and prisons. But what are the 
key features specifiers need to look at?

PUTTING COMPLIANCE FIRST
Very simply, LST radiators help 
reduce risk by keeping the surface 
temperature of radiators within safe 
parameters. This makes them a 
popular choice for any room where 
vulnerable patients are likely to come 
within direct contact with the radiator’s 
surface.
For public sector healthcare 
applications, specifiers need to choose 
an LST that’s compliant with NHS 
Safe Surface Temperature guidelines 
(in Northern Ireland) or HSE Health 
Services information sheet ‘Managing 
the risks from hot water in health and 
social care’ (in Ireland). These stipulate 
that the surface temperature of 
radiators should not exceed 43°C (for a 
maximum flow temperature of 80°C).
NHS Estates guidelines also state that 
the emitter should not be accessible, 
that there should be no sharp edges 
to cause potential injuries, and that 
no foreign objects should be able to 
fall through the top grilles. It’s also 
possible to opt for LSTs that are 
coated in anti-microbial paint and allow 
for easy, regular cleaning and optimum 
hygiene.

QRL LST
Compliance is a key concern, 
but it shouldn’t stop there. A safe 
radiator still needs to fulfil its primary 
function effectively – and specifying a 
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ENTRIES
NOW OPEN

NOW OPEN
FOR ENTRIES

2019 AWARD
CATEGORIES
Product Awards
•  Innovative Product of the Year 

•  Bathroom Product of the Year

Contractor Awards
•  Plumbing & Heating Contractor of the Year  

 • Small

 • Medium

 • Large

Project Awards
•  Green Technology Project of the Year

•  District Heating Project of the Year

•  Domestic Project of the Year

•  Commercial Project of the Year

 • Medium

 • Large

People Awards
•  Apprentice of the Year

•  Sales Representative of the Year

•  Unsung Hero

•  Overall Achievement

Merchant Awards
•  Merchant of the Year

Open to all Merchants - categories for independent,  

single or multi-location

Deadline for entries: 
Friday, June 14, 2019

Gala Awards Night: 
Friday, September 13, 2019 

Citywest Hotel, 
Saggart, Dublin

For more information 
on entries or sponsorship 

opportunities, contact 
Jacqui Fairley on 

(RoI) 01 696 8319 or 
e-mail jacqui@kmpltd.co.uk 

www.plumbingmag.com 
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TIME TO ENTER IRELAND’S ONLY TRADE AWARDS DEDICATED TO THE PLUMBING AND 
HEATING SECTOR… 

Entries now open!
Magazine, which hosts the awards, 
explained how they came about.
“We created the awards as a way to 
celebrate the excellent work of our 
industry across Ireland,” she said. “We 
have categories for every different 
aspect of our industry and awards for 
companies of all sizes. That means, for 
example, that a plumbing and heating 
installer will have the same chance to 
win an award as a multi-million pound 
contractor.
“Entry is free and the process involves 
completing a simple form, which then 
goes before an independent panel of 
judges, who will then have the tough 

task of selecting the winners.”
Finalists are set to be announced in 
June while the winners will be unveiled 
at a Gala Awards Night on Friday, 
September 14, at the Citywest Hotel, 
Saggart, Dublin.

E
ntries are now open for Ireland’s 
Plumbing & Heating Awards 
2019 – the country’s only 

dedicated trade awards for this sector.
Rewarding the country’s best 
installers, contractors, merchants, 
manufacturers and people, you have 
until Friday, June 13 to submit your 
entry forms.
The awards were first held two years 
ago, and the return gives everyone in 
the industry a chance to take part and 
showcase why they are the best in this 
sector.
Jacqui Fairley, Sales Director 
for Ireland’s Plumbing & Heating 

Sponsor an Award
A range of opportunities exist to 
sponsor an award and demonstrate 
your support for excellence and 
innovation in the Irish plumbing and 
heating industry.
For more information, e-mail 
jacqui@kmpltd.co.uk

TO ENTER visit www.plumbingmag.com or e-mail jacqui@kmpltd.co.uk
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SPECIALISTS IN THE REPAIR AND 
CALIBRATION OF TEST AND 

MEASUREMENT EQUIPMENT

AUTHORISED DISTRIBUTOR AND 
CALIBRATION CENTRE FOR

FAST EFFICIENT AND PROFESSIONAL SERVICE. 
FULLY TRAINED ENGINEERS AND SERVICE 

CENTRE IS EQUIPPED WITH THE LATEST 
CALIBRATION INSTRUMENTATION.

HAMILTON GAS PRODUCTS LTD
2 Balloo Place - Balloo Industrial Estate - Bangor. 

T: 028 9146 1111 - E: sales@gasproducts.co.uk

www.gasproducts.co.uk
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FIRE SAFETY VALE WARNING

FURTHER WARNINGS HAVE BEEN RAISED CONCERNING THE DANGERS OF USING CHEAP, 
IMITATION FIRE-SAFETY VALVES IMPORTED FROM OVERSEAS… 

Further warnings over rise of imitation 
KBB fire-safety valves

should also be checked throughout its 
length for any kinks or damage and to 
ensure it is adequately supported and 
protected. 
Kenneth Maxwell, Teddington Sales 
Manager, said, “For over a year now, a 
number of our customers have come to us 
and said they’ve been offered fire-safety 
valves at a lower price. 
“Our advice is to always check products 
have markings to indicate they have 
passed British safety standards. Don’t 
be tempted into buying counterfeit oil 
equipment just to save some money or get 
a good deal. These are unknown, untested 
entities that could cost your home or even 
your loved one’s life. Only buy from trusted 
suppliers.”
Ryan McNaught, Teddington’s Ireland 
Sales agent, also added, “These are 
fire safety devices and must be treated 
with respect. We can’t cut corners by 
measuring safety by the lowest price.”
The KBB device, which comes with a 
three-year warranty, is installed in the oil 
supply outside the building. The sensor 
is mounted inside the boiler, above the 
burner, and the valve automatically closes 
if the temperature at the sensor exceeds 
the set value. 

Teddington is a UK manufacturer based at 
St Austell, Cornwall. Among other sectors, 
it specialises in valves and electronic 
control devices for heating, plumbing and 
ventilation.
For more information about Teddington, 
visit www.teddingtonsystems.co.uk. 
For more information on the KBB, visit 
www.kbbfirevalve.co.uk. 
For more information contact 
Tedington’s Ireland Sales Agent, Ryan 
McNaught, on 0044 (0)7967827014 or 
e-mail ryan@nobledi.com

E
ngineering specialist, 
Teddington, has 
reported an 

increase in the number 
of its customers being 
offered counterfeit 
fire-safety valves, 
which have been 
manufactured outside 
the UK. 
The Cornwall-based company 
manufactures the OFTEC-
approved KBB fire-safety valve, 
which protects properties that 
use oil-fired boilers from the risk 
of fire. 
It does so by stopping the flow 
of oil if a set temperature is 
exceeded to safeguard homes 
from a blaze.
There are now fresh warnings for 
merchants and distributors to be 
wary of cheap imports that do 
not meet industry regulations. 
Customers’ concerns were first 
raised in early 2018.
OFTEC’s Technical Director, Tim 
Lock, said, “If oil equipment is 
for sale at a significantly reduced 
price, there is probably a reason 
why. The oil-heating industry 
prides itself on its safety record 
and we cannot let imitation 
products enter the marketplace.
“We would always encourage 
people to check with us first if 
they are unsure of the origin of 
equipment. We have a list of 
approved manufacturers and can 
advise accordingly.”       
OFTEC regulations state fire-
safety valves should be inspected 
annually for any signs of damage 
or leakage at joints with the oil-
supply pipe. 
The sensory capillary of the valve 

Engineering specialist, Teddington 
Systems, has issued further warnings 

to heating merchants, distributors 
and home-owners to be on their guard 

against fake fire safety valves. 

“The oil-heating industry prides itself on its safety record and 
we cannot let imitation products enter the marketplace.”





UNDERFLOOR HEATING

QUALITY YOU CAN TRUST, FLEXIBILITY YOU WANT AND VALUE YOU 
DESERVE FROM PIPELIFE IRELAND…

Making it easy with new 
‘EASY LAY’ PIPE

exceptional lay-flat capability, 
enabling faster, easier and more 
cost-effective installations. The 
new product has been designed 
to provide the plumbing 
professional with a universal 
alternative to the various other 
piping products on the market 
and it will prove a more 
effective plumbing solution 
for many applications 
where aluminium or 
copper pipe might 
otherwise be considered.
The pipe is quick and easy to 
uncoil and the flexible material 
allows you to manoeuvre the 
pipe with complete ease. 
Increased flexibility delivers 
added value, allowing you to 
save every time and giving you 
an edge over the competition.
All products from the Qual-
Pex Plus+ Easy-Lay pipe 
range are 100% Irish made 
and manufactured to the most 
stringent standards, allowing you 
to install with confidence. 
It also comes with Pipelife’s 50 
year guarantee, offering you 
more certainty to install with 
confidence. 

Commenting on the pipe, Padjoe Barry, National 
Sales Manager said, “Our Qual-Pex Plus+ Easy-Lay 
Multilayer Pipe is a revolutionary new product that 
will be available in white coils and lengths of 16mm, 
20mm, 26mm and 32mm. The essential feature 
of our new pipe that differentiates it against other 
products on the market is that we have made it truly 
flat-lay, making it easier to handle and install. The 
one thing that Pipelife has always prided itself on 
is the full support that we offer all our customers in 
terms of product and installation support. We can 
assure you that this will be no different with our new 
Qual-Pex Plus+ Easy-Lay Multilayer Pipe as we will 
be offering our market leading 50-year guarantee. 
Pipelife has been around a long time and will 
continue to be in the years ahead, so you can be 
assured that the support that we are offering will be 
there for you in case you should ever need it.” 

T: 00353 (0)21 488-4700 
E: ireland@pipelife.com
W: www.pipelife.ie

A
n incredibly versatile pipe 
system, Pipelife’s new 
White Qual-Pex Plus+ 

Easy Lay Multilayer Pipe is 
flexible, efficient and has been 
specially designed for the installer. 
According to Pipelife, the new 
product is the ‘next generation 
plumbing and heating pipe’, for 
hot and cold water distribution 
services as well as for central 
heating and underfloor heating 
systems. It has been developed 
by the Pipelife innovation team, 
with strong technical support 
from an industry-leading raw 
material supplier so as to achieve 
enhanced lay-flat characteristics. 
The product also maintains the 
essential performance capabilities 
that has allowed the company’s 
old Qual-PEX pipe serve the 
Irish hot and cold plumbing and 
heating sector for the last 25 
years. 
The pipe is approved for use 
under the following service 
conditions:
•	 12	Bar	at	20°C
•	 4	Bar	at	82°C
•	 3	Bar	at	92°C
It is also extremely flexible, with 

Increased flexibility delivers 
added value, allowing you to 
save every time and giving you 
an edge over the competition.
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COMPANY NEWS

P
roduct development has always 
been at the heart of the Aqualla 
success story and the company 

has now taken this to a new level with 
the creation of a dedicated Research & 
Development department.
Two new appointments bolster the 
team at the brassware and glassware 
specialists, with Trevor Reith becoming 
the company’s R&D Manager and 
Kevan Savage joining the company’s 
Technical Support team. The pair’s 

arrival is complemented with the 
appointment of Julianna Andrews as 
Marketing Manager, with the R&D and 
Marketing Departments working closely 
together to further enhance Aqualla’s 
already impressive reputation.
In addition to the new appointments, 
Aqualla has also put significant 
investment into a specialist R&D 
department within the company’s 
21,000sqft facilities in Newtownards. 
Complete with pressure and water flow 

rates testing on-site, this department 
will have full working models suitable 
for training and demonstrations.
“Product development has been vital 
in the growth of the company and this 
investment is a major step forward for 
Aqualla,” explained Steven Allaway, 
Director. “These appointments will 
allow us to launch new products. We 
have always listened to the views of 
both end-users and installers when 
developing our products and that will 

NEW APPOINTMENTS REFLECT THE FORWARD-THINKING PHILOSOPHY OF THE BRASSWARE 
AND GLASSWARE SPECIALIST…

Aqualla launches new R&D department

“The complementary skills of the trio match that 
forward-thinking outlook of Aqualla.”

Steven Allaway, Director (centre) with Trevor Reith (left) new R&D Manager and Kevan Savage, new Technical Support.
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COMPANY NEWS

take on added importance with the 
appointments of Trevor, Kevan and 
Julianna.”
The complementary skills of the trio 
match the forward-thinking outlook 
of Aqualla. Trevor has extensive 
engineering and reverse-engineering 
experience and a background in 
manufacturing and his skillset fits 
perfectly with Kevan’s background 
as a fully qualified plumbing and 
heating engineer. Julianna’s sales 
and marketing expertise with a 
leading plumbers’ merchant will also 
help bring new products to market.
As part of Aqualla’s collaborative 
ethos, the R&D and Marketing 
Departments will work closely with 
the sales team as the company 

continues to expand.
The appointments of Pete Mersh as 
UK Sales Director and Padraig Carter 
as Area Sales Manager for Ireland 
is a boost to the sales team, which 
already includes Noel Daly, Company 
Sales Director, Stuart Latimer, Area 
Sales Manager for Northern Ireland, 
and Jade King, Sales Co-Ordinator.
Steven added, “It has always been a 
collective effort at Aqualla and we all 
focus on playing our individual roles 
to make sure that the company is a 
success. From the warehouse and 
administration staff to the sales team 
on the road and the new R&D and 
Marketing staff, our goal is to offer 
the highest levels of service. All our 
recent appointments and investment 

T:	0044	(0)28	9182	8000
E:	info@aquallabrassware.com 
www.aquallabrassware.com

has been on delivering what is best for 
our customers.”
Established in 2012, Aqualla has 
steadily enjoyed year-on-year growth. 
The company’s products include taps, 
showers, towel warmers, mirrors and 
associated accessories and the quality 
of this range is matched by excellent 
customer service and attention to 
detail.
Steven concluded, “We have around 50 
new products currently in the pipeline 
and we will continue to effectively 
grow and develop our range to ensure 
Aqualla remains at the forefront of the 
industry.
“It is a constant evolution process but 
one that makes sure we can offer our 
customers the best possible solutions.”

Pete Mersh, UK Sales Director.

Padraig Carter, Area Sales 
Manager for Ireland.

Julianna Andrews, Marketing 
Manager.



NORTHERN IRELAND
• BELFAST   107-127 Grosvenor Road, Belfast, County Antrim BT12 4GL.  T: 028 9027 1600 
• DUNCRUE  36-38 Duncrue Road, Belfast BT3 9BP.  T: 028 9078 7700
• ENNISKILLEN 131 Sligo Road, Enniskillen, County Fermanagh BT74 7JZ.  T: 028 6632 3888
• LISBURN   Unit 1, Ballinderry Business Park, Ballinderry Road, Lisburn BT28 2SA.  T: 028 9263 5330
• DERRY   Unit 11a, College Business Park, 40 Springtown Industrial Estate, Derry BT48 0LY.  T: 028 7130 6000
• NEWRY   Unit 8, Carnbane Business Park, Tandragee Road, Newry BT35 6QJ.  T: 028 3083 1340

REPUBLIC OF IRELAND
• DUBLIN   Unit 1, Block K, Ballymount Industrial Estate, Dublin 1 T: 00353 (1)456 8530

The trade’s 
local plumbing 

and heating 
supplier

•  An unrivalled local level of service
 backed up by a national support network
•  Friendly, knowledgeable staff
•  Fast and efficient delivery service
•  Industry-leading brands

www.ptsplumbing.co.uk
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MERCHANT NEWS - PTS

PICK UP A SNACK AT ANY PTS BRANCH AND HELP RAISE MONEY FOR CANCER FUND FOR 
CHILDREN…

Snack attack at PTS for charity
will go directly to Cancer Fund for 
Children.
“Whether you’re having a pot 
noodle or grabbing a chocolate 
bar at PTS, you’re helping us to 
raise money for a brilliant charity.”
Cancer Fund for Children ensures 
that no family has to face cancer 
alone. The charity is there for 
children and young people 
diagnosed with cancer, or living 
with a parent diagnosed with 
cancer and offers support at 
home, in the community, on 
the hospital ward and at its 
residential centre.
As part of the charity partnership, 
PTS has set a target of raising a 
substantial amount of money for 
the charity, and the snack fridges 
are just one part of the company’s 

fundraising efforts.
“We have football scratch cards 
which are proving really popular 
as they give players a chance to 
win £40, with the same amount 
going to the charity,” added 
Barry. “Our staff have stepped 
up to make up two teams for 
this year’s Belfast Marathon 
Relay and we’re also going to be 
entering a Mud Run.
“Our staff have really got behind 
these charity efforts while our 
suppliers and customers have 
been brilliant in supporting 
whatever we come up with. 
We’ll have lots of different 
events and other fundraising 
taking place during the year and 
we welcome any support the 
trade can give us.”

P
TS is helping to feed the 
coffers of Cancer Fund for 
Children while helping to 

keep customers well fed.
The leading plumbers’ merchant 
has installed confectionary 
fridges and snack zones in all 
seven branches for customers 
keen to grab something quick on 
the go. But as well as holding off 
hunger, customers will also be 
helping the important work of the 
Cancer Fund for Children.
“We’re proud to be able to play 
our part. The snack areas have 
been added to all our trade 
counters and they’re proving 
really popular,” explained Barry 
Lowe, Regional Sales Manager, 
PTS. “We have set this up so 
that the profits from every sale 

“The 
snack 
areas
have
been 

added 
to all our 

trade 
counters 

and 
they’re 
proving 
really 

popular.”

Branches in Belfast (Grosvenor Road and Duncrue), Lisburn, Enniskillen, Derry, 
Newry and Dublin. For more information, telephone 028 9027 1600 or visit 
www.ptsireland.co.uk 

Pictured in the new charity 
snack zones at PTS are 
(from left) Debbie Hegan, 
PTS Credit Control, Naomi 
Braithwaite, Cancer Fund 
for Children Charity, Barry 
Lowe , PTS Regional Sales 
Manager, and Karl Hegney, 
PTS Branch Manager.



Who are FLOWAIR 

for special environmentsLEO fan heaters 

FLOWAIR are manufacturers and experts in providing 
complete heating and ventilation solutions for medium 
and large public and commercial warehouses.
FLOWAIR are constantly inspired by new technologies 
and improvements in terms of functionality, control, 
materials used. Simply put, we value good industrial 

2014

design. Thanks to this for many years we have been 
creating new trends in the heating and ventilation 
industry. Our projects have been awarded in several 
prestigious international competitions in the field of 
industrial design, like the ‘Red Dot Design Award’, ‘iF 
product design award’ and many different awards.

The LEO series of heaters lets you choose the most 
suitable heater for the conditions and requirements of 
your building. The LEO series come with new 3 step fans
with an increased range of regulations of efficiency and 
heat power. It means greater functionality and better 
working parameters! Fan heaters come in 8 versions, 
three sizes of casing and three casing options (EPP, 
pow der painted (RAL) and stainless steel), the range of 
heating power is from 0.7kW to 121 kW.

We offer fan heaters for various heat sources that can be  used in difficult and harsh environments (with explosion  proof fans) or in livestock buildings where air pollution poses a problem.

EX is equipped with an anti-explosion fan and can be installed in Z-2 explosion-risk zones, in rooms at
risk of explosion of gases, liquids and their fumes from IIB group of explosiveness, and T3 temperature class.

Agro has a special dust-proof and water-proof 
fan - protection class IP 66 and a heat exchanger with a anti corrosion layer. The extra thick, durablelamellas in the exchanger can be cleaned with
compressed air or water (low pressure).

standard series

Product in stock!

LEO

LEO EX

LEO EL

AGRO

standard fan heaters

electric fan   
heaters

agriculture 
fan heaters

+ fan heater   
+ bracket  
+ control system

HEVAC, a long-time sales partner of FLOWAIR products in Ireland, 
offers a range of fan heaters and air curtains units.

fan heaters 

fan heaters 
for harsh environment

Everything in one box.



Air curtains and air 
curtain-fan heater units

Eurovent 

industrial gate  
air curtain 

The basic task of an air curtain is to isolate the room from the  
external factors and to maintain a proper energy balance in the 
facility.
The air curtain protects the room against the inflow of cold air from 
the outside during the winter months as well as limiting warm-air 
inflow into air-conditioned facilities during the hot summer months.
FLOWAIR offer a wide range of air curtains both for public and 
industrial buildings.  They differ in size as well as design, range 
and heating components. 

Air curtains are highly-

efficient industrial units, 

which reduce air losses 

related to air exchange 

between the building and 

its surroundings. That’s 

why they are perfect for 

buildings like warehouses, 

halls, logistic centres etc.

FLOWAIR - expert and manufacturer of HVAC equipment - is 
a member of the EUROVENT Industry, Europe’s Association 
for Indoor Climate. This organisation brings together the 
largest companies in the industry, which jointly create new 
guidelines and recommendations that are eventually presented 
to the European Commission. The Association is looking for 
solutions related to energy savings inside buildings and the 
use of air curtains is one of recommended solutions.

This curtain-heater unit 
combines two functions. It is a 
2-in-1 unit which provides an air 
barrier in the door opening while 
heating the room simultaneously.

ELiS DUOELiS G

ELiS DUO
ELiS T

ELiS B

ELiS C
ELiS G

fan heater 
+air barrier

universal installation 

recessed  
air curtain

easy  
installation when range  

is priorityn

air curtains

ELiS A 
representative and 
aesthetic spaces

2 in 1

Muirfield Drive, Naas Road, Dublin 12, Ireland 
Tel. +353 1 4191919 - Fax. +353 1 4584806 - tender.enquiry@hevac.ie

air curtain-fan heater units
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PEOPLE PROFILE

AFTER A YEAR OF CHANGE, ENGIE LOOKS TO THE FUTURE FROM A MORE STABLE BASE…

Darin’s positive outlook matches 
the mindset at Engie

emphasis on harnessing the 
benefits of new technology.
“The first year in Northern Ireland 
has been about creating stability 
for both staff and customers. 
There has been a lot of investment 
in our internal systems and we 
now have nearly 350 staff in 
Belfast and over 200 vans on the 
road.
“Northern Ireland and the 
Republic of Ireland hold a lot of 
potential and we are now in a 
position to be able to build on our 
early success and look ahead with 
confidence.”
Darin is a firm believer in getting 
the right systems and procedures 
in place – a philosophy that is 
mirrored by Engie.
“I have worked for leading 
companies across the industry, 
locally and globally, for the last 15 

years. They were all very different 
experiences but the end goals 
of productivity and customer 
satisfaction remain the same.
“At Engie we are going into 
people’s homes, sometimes 
to very vulnerable members of 
society, so we have to gain their 
trust and ensure a high quality job 
each and every time.
“The improvements that we made 
in recent months have helped 
us achieve improved KPIs but, 
more importantly, we have clear 
objectives for our staff to meet, 
which will in turn benefit our 
customers. It’s a real change 
of mindset and there is a real 
vibrancy about the company now.
“That will help us to work towards 
our longer-term objectives and 
benefit our customers.”
For more information on Engie, 
visit www.engie.co.uk

D
arin McKeown’s career 
has been one of contrasts. 
From working in gold 

mines in Africa to now taking up a 
new position as Interim Regional 
Director for Engie, he has 
experienced very different working 
environments.
The contrast between his previous 
employment with Carillion to 
his current role is also very 
different. After Carillion went into 
liquidation, Engie took over the 
response maintenance contracts 
for over 27,000 homes across 
Northern Ireland, keeping on staff 
and building for the future.
“Like most of the staff here when 
Carillion went into liquidation, 
we didn’t know what was going 
to happen and whether or not 
we would have a job,” explained 
Darin. “Then Engie arrived and 
everyone obviously had a certain 
amount of concern. But the 
difference has been massive and 
we now have a very positive team 
of people working in the right 
direction.”
Engie is a leading energy and 
services company focused on 
three key activities - production 
and supply of energy, facilities 
management, and regeneration. 
With over 17,000 employees 
throughout the UK and Ireland, 
Engie’s focus is on low carbon, 
energy-efficient solutions 
combined with smart building 
technology.
“If you look at what Engie has 
achieved in the rest of the UK then 
you can see how forward-thinking 
we are,” explained Darin. “From 
complete regeneration projects in 
rundown housing developments 
to creating retirement villages 
of smart homes, there is a real 

Darin McKeown, 
Interim Regional 

Director for Engie.

“Engie is a leading energy and services company focused 
on three key activities - production and supply of energy, 
facilities management, and regeneration.”
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option than radiators too, because of 
the way it heats the space.

WHAT TYPE OF SYSTEM 
DO I NEED?
The type of project will determine which 
installation	method	you	will	require:
When installing underfloor heating in 
new build or extension, the pipe is 
installed above the insulation before 
the floor screed is laid. This is the 
quickest and most traditional method 
of underfloor heating, it is also the most 
cost effective. 
In existing buildings, if taking up 
the original screeded floor isn’t an 
option then a ‘retro fit system’ is the 
perfect option. Pre-grooved panels 
are laid onto the floor, followed by 
the installation of the UFH pipe. The 
finished floor covering can then be laid 
directly on top. 
For existing timber floors, typically 
the floor boards would be removed, 
and then rigid PIR insulation would 

be installed between the joists prior 
to installing an aluminium reflective 
spreader plate with the underfloor 
heating pipe pressed into them. The 
floor boards are then re-laid or replaced 
with structural plywood or chipboard, 
followed by the floor finish.

WHAT SERVICE IS PROVIDED
Solfex can design and supply any 
underfloor heating solution you may 
require. Just pop into your local PTS 
branch with your floor plan and they 
will do the rest. The team can provide 
you with a quote within 24 hours, 
with an additional layout drawing to 
follow that will aid the installation 
for your convenience. Full technical 
support is available for any installation 
questions that may arise, our tech team 
comprises of plumbers and electricians 
that have experience installing these 
systems.
For futher information visit 
www.solfexufh.co.uk

MANUFACTURER - SOLFEX

I
f your customer is planning a 
new build, extension or major 
refurbishment on their property and 

they have asked you to provide a 
suitable heating solution, it may be 
the perfect time to consider underfloor 
heating as an efficient way to heat 
their home.
Solfex underfloor heating water 
systems are the ideal choice when it 
comes to supplying a heating solution 
for your customers. Systems are 
available for single or multi-rooms, 
giving the user efficient heating control 
throughout the home. There are also 
low-profile solutions when installing 
over existing floors and, with the 
option to space the pipe accordingly, 
you can easily create high output 
systems suitable for conservatories 
or extensions with lots of glass. 
Whatever your client requires, Solfex 
can supply you a system to suit.
It’s no surprise that underfloor heating 
is growing in popularity. It’s relatively 
inexpensive to install, economical 
to run and with little maintenance 
required. It also frees up wall space, 
normally dedicated to radiators, and 
can now be installed under virtually 
any type of floor. It’s generally 
considered to be an eco-friendlier 

SOLFEX UNDERFLOOR HEATING SYSTEMS AVAILABLE FROM ALL PTS BRANCHES IN IRELAND...

Water underfloor heating

BELFAST:	107-127	Grosvenor	Road,	Belfast,	County	Antrim	BT12	4GL.		
T:	028	9027	1600
www.ptsplumbing.co.uk

“Solfex underfloor heating water systems are the 
ideal choice when it comes to supplying a heating 
solution for your customers.”





UNDERFLOOR HEATING

F
or an underfloor heating system to 
provide optimum comfort it needs 
to be installed on a consistent, 

level and stable structure, so the 
recent launch of a partnership between 
Giacomini UK and energystore Ltd 
makes perfect sense. 
The two companies have worked 
together to unite their innovative 
products to create a unique full floor 
solution.
Giacomini’s Spider underfloor heating 
system and energystore’s TLA (Thermal 
Lightweight Aggregate) perfectly 
complement each other to provide the 
seamless solution for a quick, accurate 

and efficient installation. 
This clever combination has been 
shaped by extensive experience of the 
construction industry to deliver a wide 
range	of	benefits,	including:	

•	 Quick	and	simple	installation	process.	
•		 Greater	overall	floor	structural		 	
 integrity. 
•		 Reduced	risk	of	floors	cracking.	

Connor McCandless, Director, 
energystore Ltd, explained, “energystore 
TLA is a unique, pumpable insulation 
that evenly disperses EPS beads within 
a cement and water mixture. This 

significantly reduces the weight of the 
screed and provides exceptional thermal 
and acoustic insulation levels.” 
Used as a modern replacement 
for traditional EPS/PIR insulation, 
energystore TLA is designed to eliminate 
inconsistencies in the floor build-up, 
which can lead to a reduction in thermal 
performance.
energystore’s TLA provides a robust and 
level surface to lay Giacomini’s Spider 
underfloor heating onto. Using in-built 
pins, each Spider Panel is easily pressed 
into the insulated floor, quickly securing 
the panels to the structure.
Once the Spider system is laid, the 

MANUFACTURERS - GIACOMINI AND ENERGYSTORE LTD

COMBINING GIACOMINI’S SPIDER PANELS AND ENERGYSTORE’S THERMAL LIGHTWEIGHT 
AGGREGATE HELPS TO INCREASE SITE PRODUCTIVITY AND IMPROVE SYSTEM 
PERFORMANCE… 

Take efficiency to the next level
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MANUFACTURERS - GIACOMINI AND ENERGYSTORE LTD

installation of the pipework is quick. The 
design of the castellated Spider Panel 
removes the need to tack the pipework 
down, whilst helping to accurately 
maintain pipe centres. 
Furthermore, Giacomini’s preformed 
Spider Panels can support a reduced 
screed depth of as low as 25mm (self-
levelling screed), which helps to reduce 
system drying times resulting in potential 
cost savings.
Warren Smyth, Technical Sales 
Engineer, Giacomini UK, added, “The 
panels’ patented geometry uses a three-
dimensional open lattice to hold the pipe 
firmly in place during installation. This 
stops the pipework ‘sitting proud’ and 
getting kicked up and damaged when 
the screed is being laid, resulting in a 
hassle-free installation and limited repair 
costs. 
“energystore TLA also provides a neat 
method for filling over cables and 
pipelines. With traditional insulation, any 

voids beneath and/or between the rigid 
boards will cause a reduction in thermal 
performance. However, energystore’s 
TLA creates a single structure, leaving 
no gaps in the insulation layer, meaning 
constant quality can be achieved.” 
This all results in better performance 
levels. The reduced screed height of the 
Spider system, with its lower thermal 
inertia, allows for shorter reaction times. 
It is calculated that the average reaction 
time is around 30 minutes, compared 
to 4/5 hours with traditional screeds in 
regular (thicker) radiant systems. This, in 
turn, enhances user controllability of the 
system and room temperatures. 
The reduced floor mass also makes 
the underfloor heating system more 
economical to heat, requiring, on 
average, 10/15% lower supply water 
temperatures. This improves the 
system’s efficiencies by reducing the 
load on the main boiler plant, which 
in turn enhances its compatibility with 

lower temperature renewable sources. 
All these benefits have been proved 
on the first collaboration between 
Giacomini UK and energystore at the 
£1.3million Saintfield Community Centre, 
with both the mechanical and building 
contractors praising the speed and 
effectiveness of the full floor solution. 
Martin Johnston, Director, MJ Plumbing 
Contractors, installed the underfloor 
heating system and he said the 
combination of the energystore TLA and 
Spider Panels are perfect. 
“energystore TLA provided a level 
surface to work on, which was very 
easy to attach the Spider Panels onto 
using the in-built pins,” he said. “It is 
then very easy to install the pipe into the 
Spider Panel and it all clicks together 
brilliantly.” 
For building contractor, Ganson Building 
and Civil Engineering Contractors, 
speed is of the essence on every 
project and the benefits of this joined-
up approach have been welcomed. 
This is largely due to the energystore 
TLA removing the labour-intensive 
work required to cut, fit, join and seal 
individual insulation boards, which 
in turn reduces on-site wastage and 
offcuts. 
“The main advantage of this joined-
up system is speed,” said Gerard 
McClellan, Director, Ganson. “It is less 
labour intensive but it also gives us the 
opportunity to have other trades on site 
at the same time. The thinner screed 
means less drying out time and less risk 
of cracking.” 

GIACOMINI UK
T:	0044	(0)1454	809100
E:	sales@giacomini.co.uk
uk.giacomini.com 

ENERGYSTORE
T:	0044	(0)2890	301500
E:	info@energystoreltd.com
energystoreltd.com
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UNDERFLOOR HEATING

MANUFACTURER - MYSON

U
nderfloor heating has always 
been desirable for the scope and 
flexibility which it provides for 

interior design considerations.  
The introduction of many fixing systems 
has ensured that it can be used in a 
broad scope of applications, even 
in areas previously deemed as not 
suitable for underfloor heating systems. 
Tradtionally popular for new screeded 
solid floors, we can now site hydronic 
underfloor heating almost anywhere 
- on upper floors and in existing 
properties, as well as in new builds; and 
increasingly, we also use it as part of a 
total solution.
A large proportion of the project 
enquiries at Myson involve the use of 
underfloor heating in combination with 
other technologies, such as radiators, 
fan heaters and electric heating. It 
has become very commonplace, for 
example, to install underfloor heating on 
the ground floor with radiators for the 
upper floors.  

APPLICATIONS
Underfloor heating has both domestic 
and commercial applications, with 
huge benefits for each. It has certainly 
grabbed the imagination of the rapidly 
growing self-build market, as the 
end-user has the option of using ready 
sourced single room packs which 
provide the installer with everything 
they need to install a screed floor 
hydronic underfloor system in one 
purchase. This is a cost effective and 
simple solution to equip getting a 
single room with underfloor and is also 
proving very popular for extensions and 
conservatories.
However, new build is certainly not 
losing any ground, as developers 
consider underfloor more frequently 
as a routine option. Solid or screeded 

floors are still a very popular and 
straightforward option. Hydronic pipe 
is laid in a looped pattern on insulation 
above damp-proof and protective layers 
which cover the sub base. The pipework 
is anchored using a suitable anchorage 
system such as Myson’s Tackernail 
fixing system, before a screed is laid 
over the pipework to complete the 
installation.
However, we can also fit underfloor 
heating over suspended floors, using 
pre-grooved aluminium diffuser plates 
to carry the pipework and spread the 
warmth evenly across the floor and 
into the space above. This involves 
cutting small notches in the joists to 
accommodate the grooves for the 
pipework.
We also have a very good option for the 
floating floor, which has a low thermal 
mass and offers a swift response time 
to changes in temperature. In these 
applications, the hydronic pipework is 
laid in aluminium diffusion plate, within 
grooved extruded polystyrene panels, 
with the grooves spaced at 200mm 
intervals and pre-grooved turning 
channels for the pipework.  
Retrofitting underfloor has relatively 

recently become a very viable 
option, thanks to the arrival of Myson 
Microboard which, at just 18mm deep, 
carries hydronic pipe such as Myson’s 
PexCellent pipe, without causing 
any significant change to the floor 
height. This also dramatically reduces 
installation time and labour costs, 
making underfloor a very attractive 
method in many more applications, 
especially in established properties.  
However, it’s not just the fixing systems 
that are a vital component in an 
underfloor heating system. The use of 
controls are also vitally important to 
get the most out of the system. Each 
system requires at least one manifold, 
control centre, wiring centre, actuators 
and thermostats, with the underfloor 
heating manifold being the central 
point, responsible for distributing mixed 
water provided by the manifold control 
centre to each heating circuit.   

For further details about Myson’s 
comprehensive portfolio of solutions, 
visit www.myson.co.uk or contact 
Sean Leonard on 0044 7766 730 559 
or Alun Coulter on 0044 7766 730 684 
or visit www.myson.co.uk

INNOVATION AND TECHNOLOGY HAVE OPENED UP MANY MORE POSSIBILITIES FOR 
INSTALLING UNDERFLOOR HEATING, IN BOTH NEW BUILD AND RENOVATION PROJECTS, AS 
MICHELLE TAYLOR, UNDERFLOOR HEATING PRODUCT MANAGER FOR MYSON, EXPLAINS… 

More scope for underfloor
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Myson’s new premium manifold and pump pack.



Floortherm Renewables Ltd.

Greenbank Ind Estate, Newry | T: 028 3005 0350

E: info@ftunderfloor.com | W: www.ftunderfloor.com
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HOT TOPICS

For more information, contact Chris Reilly, Country Manager, on 00353 85 2152288 or 
e-mail chris.reilly@altecnic.co.uk or Gary Swann, Northern Ireland Sales Manager on 
07760 596727 or e-mail gary.swann@altecnic.co.uk  or visit the website at www.altecnic.co.uk 

Part Codes:
•	 Calflow	Plus	15mm:	AI-811215
•	 Calflow	Plus	22mm:	AI-811222
•	 Flow	Regulator	Cartridges:	
 AI-Reg04-18

THE BALL VALVE THAT CUTS    
WATER BILLS
The Altecnic Calflow Plus has been 
classified in the top category for its water 
efficiency performance via the European 
Water Label scheme. It combines an 
isolating ball valve, an automatic flow 
regulating valve and strainer into one 
valve body. 
This design maintains a constant flow 
of water to an individual outlet – such 
as a tap, mixer, shower or thermostatic 
mixing valve – whilst the generously 
proportioned strainer element collects 
debris without continually becoming 
clogged and restricting the water supply.
Also, with an easy-to-use and replace 
automatic flow cartridge inserted, the 
Calflow Plus offers a number of benefits 
when used with hot, cold and mixed 
water supply pipes. These include 
being able to isolate outlet fittings for 
maintenance purposes and prevent 
overflow by ensuring a continuous and 
constant flow of water at the desired flow 
rate. This also ensures customers are 

protected from splashback caused by 
a high volume of  water when turning 
on a tap.
WRAS approved and available in 15mm 
and 22mm versions, the Calflow Plus 
ball valve is easy to install, with just two 
compression joints to make, and can be 
used in place of a conventional isolation 
valve. The easy to install flow regulator 
cartridges are available in flow rates 
from 4L/min to 18 L/m. This makes 
the Calflow Plus ideal for installing 
in homes, council buildings, student 
accommodation and business premises 
where water consumption is an issue 
and space is at a premium. Even more 
savings can be made when the valve 
is used with timed or electronic taps, 
controllers and showers.

E
nabling installers, architects, 
construction companies, 
local authorities and housing 

associations to create homes and 
other buildings that are water efficient 
is as important to end users as it is to 
the heating and plumbing industry. 
As such, the industry continues to 
work together to introduce working 
practices and schemes that improve 
the visibility and accessibility of 
water efficient products to all   
parties. One such scheme is the 
European Water Label - 
www.europeanwaterlabel.eu. The 
aim of the scheme is to help both 
installers and end users easily identify 
water saving products that, when 
installed and used correctly, use less 
water than other products available 
on the market. This is achieved via the 
application of a recognisable water 
efficiency label and online product 
database where users can search for 
water efficiency rated products that 
are available on the market.

Finding water 
efficient products

GARY PERRY, MANAGING DIRECTOR, 
EXPLAINS HOW THE EUROPEAN 
WATER LABEL IS AN EASY WAY TO 
IDENTIFY QUALITY PRODUCTS…

Gary Perry, 
Managing 
Director, 
Altecnic.

PATENTED
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CASE STUDY - ARDS BLAIR MAYNE WELLBEING AND LEISURE COMPLEX

“Despite the complexity of the project, it didn’t 
faze the expert team at Michael Nugent Ltd.” 

MICHAEL NUGENT LTD DELIVERS A COMPLEX MECHANICAL INSTALLATION 
FOR THE LANDMARK £30MILLION ARDS BLAIR MAYBE WELLBEING AND 
LEISURE COMPLEX…

a 20-metre indoor minor pool, 
both with movable floors, a 
splash pool in its own space for 
interactive water-based play, 
and spectator gallery which 
can accommodate 160 people 
alongside modern changing 
facilities. There is also a new 
water-based play area for 
children up to 7 years old. 
In addition to the sports hall, 
with courts for netball, basketball 
and racquet sports, there is 
a separate, dome-covered 
synthetic turf training area that 
allows sports and training to 
continue whatever the weather. 
The luxury spa comprises vitality 

W
hen it comes to 
leisure projects, 
Michael Nugent Ltd’s 

adaptability is a key attribute and 
this was on show once again at 
the state-of-the-art Ards Blair 
Mayne Wellbeing and Leisure 
Complex.
The facility is unlike any other 
similar complex in Northern 
Ireland but that didn’t faze the 
expert team at Michael Nugent 
Ltd. 
The company provided a full 
mechanical services installation, 
with the team calling on 
experience gained throughout 
a variety of complex projects to 

complete this new facility to the 
highest standards.
The landmark £30million project 
for Ards and North Down 
Borough Council has recorded 
unprecedented demand since 
opening earlier this year, mainly 
due to the versatile nature of 
the building and the variety of 
activities on offer. 
It consists of three main areas 
– the dome-covered synthetic 
turf training area, sports halls, 
swimming pools and fitness 
suites. 
The swimming facilities in the 
Aqua Zone encompass a six-
lane 25-metre indoor main pool, 

MECHANICAL CONTRACTOR
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ARDS BLAIR MAYNE WELLBEING AND LEISURE COMPLEX - CASE STUDY

Michael Nugent Ltd, 2 Tandragee Road, Pomeroy, Co. Tyrone, BT70 3DS 
T:	028	8775	8617	-	E:	info@michaelnugent.co.uk
www.michaelnugent.co.uk

list of hotel and leisure projects 
by Michael Nugent Ltd across 
the UK and Ireland that includes 
Grand Central Hotel Belfast, 
Hampton by Hilton in Edinburgh, 
City of London Freemen’s 
School, Newry Leisure Centre, 
Letterkenny Sports and Leisure 
Complex and Greenvale Leisure 
Centre.

and chill pools, a sauna, aroma 
steam room, sanarium, salt grotto 
and relaxation area while, in a 
UK first, the Blacklight Adventure 
Zone includes adventure golf, 
climbing walls and high ropes. 
The contemporary gym has three 
fitness studios and a spacious 
110-station gym while there is 
also a children’s soft play area. 
Externally, there is a diversity 
play area and sensory garden, 
biking pump track, wheel park for 
skateboarding, scooters, BMX 
and inline skating.
The mechanical installation 
carried out by Michael Nugent 
Ltd	included:	

•		 Constant	temperature	LPHW		
 heating installation
•		 Radiator	and	UFH	installation
•		 Plumbing	installation
•		 Sanitary	installation
•		 General	ventilation
•		 Dedicated	supply	and	extract		
 installation
•		 Fully	automated	BEMS			
 installation
•		 Natural	gas	installation
•		 External	trunk	main	installation
•		 Lead	services	co-ordinator
•		 Thermal	insulation	of	piped		
  and ducted services

Ards Blair Mayne Wellbeing and 
Leisure Complex joins a growing 

“When it comes 
to leisure projects, 
Michael Nugent 
Ltd’s adaptability is 
a key attribute.”
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T:	0044	(0)28	9146	5486
www.brianthompsonlimited.co.uk 

T:	0044	(0)28	6632	4884
www.jfaengineering.com

The new Ards Blair Mayne 
Wellbeing and Leisure Complex 
is the latest in a number of 
projects that Brian Thompson 
Limited has completed with 
Michael Nugent Ltd. Reflecting 
the partnership approach offered 
by Brian Thompson Limited to 
mechanical contractors, the 
company supplied Wade drainage 
products, Oventrop valves and 
Geberit drainage products to the 
landmark £30million facility.  The 
products were made to order to 
meet the specific requirements of 
the project.
Brian Thompson has also worked 
with Michael Nugent Ltd on recent 
projects including the School of 
Biological Sciences at Queen’s 
University Belfast and the new 
Grand Central Hotel.
Ian Thompson, Director at Brian 

JF Andrews Engineering    
has been providing solutions 
for power generation, water and 
wastewater pumping, water and 
wastewater treatment for over 60 
years and this experience was 
on show at the new Ards Blair 
Mayne Wellbeing and Leisure 
Complex. 
The company supplied and 
installed 24/69 Duplex 1.5” 
Clack Water Softener c/w 750ltr 
Brine tank; as well as a range of 
pumps, including an AISI 304 
Pallas UV 80/2 LCD Plus 4-20mA; 
and two AISI 304 Cintropur NW 
500 2” units. This project reflects 
the high standards provided by 
JF Andrews Engineering and 
highlights some of the recognised 
brand names that the company 
represents.
JF Andrews offers a full range 

Thompson 
Limited, 
highlighted 
how the 
company’s 
diverse 
product 
range meets 
the needs 
of a varied 
range of 
projects.
“We have 
a lot of experience in leisure 
centres, but we are equally 
at home working on schools, 
offices, church buildings and 
other commercial projects,” 
he said. “We take pride in our 
partnership approach with 
consulting engineers, architects 
and contractors to find the most 
suitable solutions.”

of consultancy, design, 
installation, and after sales 
services in the supply of power 
generation and pumping 
solutions. The company has 
a long tradition of providing a 
reliable and dependable service 
to the domestic, commercial 

COMMERCIAL HEATING AND DRAINAGE PRODUCTS

PUMPS AND WATER TREATMENT

THOMPSON 
ENGINEERING 
AGENTS

and industrial markets and this is 
reflected in diverse range of high 
quality products on offer.
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ARDS BLAIR MAYNE WELLBEING AND LEISURE COMPLEX - CASE STUDY

Beggs	and	Partners,	Great	Patrick	Street,	Belfast.	T:	028	9023	5791
Branches at Belfast, Ballymena, Lisburn, Maghera, Newtownards and Portadown
www.beggsandpartners.com

ANOTHER SUCCESSFUL LEISURE PROJECTS FOR BEGGS AND PARTNERS 
CONTRACTS DIVISION…

The Contracts Division at Beggs 
and Partners utilised its ability to 
meet varying requirements at the 
flagship Ards Blair Mayne 
Wellbeing and Leisure Complex.
The  £30million project for Ards 
and North Down Borough Council 
offers a variety of activities 
ranging from swimming, fitness 
and sports to adventure golf, 
climbing walls, skateboarding 
and a luxury spa. Each area 
is designed to be distinctive 
and, as such, the sanitary ware 
requirements had to match this.
Alastair Scott, Contracts Director 
at Beggs and Partners, said, “We 
had to supply sanitary ware from 
a high to mid-range specification, 
ranging from the more general 
areas through to the specialised 
spa area. 

“Using our long-term relationship 
with Ideal Standard we were able 
to meet all the varying needs, 
including digital Rada controls in 
the luxury spa. All these different 
solutions were supplied within the 
set budget.”
The Ards project is a perfect 
example of how the experience of 
the team at Beggs and Partners 
can ensure a smooth project from 
initial specification through to 
final delivery
Offering nearly 60 years of 
expertise, the knowledgeable 
Contracts Division team at Beggs
and Partners has proven 
experience of providing bespoke 
sanitary ware solutions to 
commercial projects
across the UK and Ireland. 
With a reputation for reliability 

and attention to detail, the team 
has the ability to meet the needs 
of projects ranging from retrofit 
and heritage through to new 
builds.

SANITARY WARE SUPPLIER

Ards Blair Mayne Wellbeing 
and Leisure Complex is 
the latest in a long line of 
successful leisure projects 
completed by Beggs and 
Partners. Others include:
•	 Kingspan	Stadium,	Ravenhill,	
 Belfast
•	 Newry	Leisure	Centre,	Newry
•	 Aurora	Aquatic	&	Sports	
 Complex, Bangor
•	 Clongowes	Wood	College,		
 Swimming Pool, Co Kildare
•	 London	Irish,	Rugby	Training		
 Ground, London
•	 Rushcliffe	Arena,	Nottingham
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SATURN HEATING HAS FULLY LAUNCHED ITS NEW BLUEFLAME RANGE IN 2019…

Blueflame excellence!
hardware of the boiler makes it the 
perfect boiler to install in Irish homes 
in 2019. With excellent growth in 
2018 and the introduction of the new 
Blueflame this year, Saturn is looking 
forward to speaking to merchants and 
plumbers all over Ireland through their 
existing network and also at numerous 
shows and events throughout the year. 
With a new boiler comes new 
standards. The new Blueflame range 
comes with low NOx levels of 51mg/
kW which is 2022 compliant and 
it brings a 94.1% SAP efficiency. 
The 2 stage burner will come as 
standard with a stainless steel heat 
exchanger and in terms of the boiler’s 
structure, it will be only 70Kg, making 
it a lightweight boiler in its class, 
accompanying a sound range below 
50dB as well as a height of 860mm. 
As a new product, it will come with the 
smart capabilities that all homeowners 
are now looking for. This ERP A+ rated 
boiler comes with wireless thermostat 
and wiring centre to enable three 
zone controls. It also includes built-in 

Wi-Fi options that will make the boiler 
geofence and smart enabled for heat 
management within the home. The 
LCD panel offers further customisation 
and control options with full text and 
comprehensive settings and options 
operable through the LCD screen. 
Users will be pleasantly surprised with 
the array of options within the boiler, 
making operation and maintenance 
very easy for both the plumber and the 
homeowner.
For more information get in contact 
with Saturn Heating through its website 
or Facebook and keep an eye on all of 
upcoming competitions on Facebook.

T: 00353 (0)42 9692032
E: info@saturnheating.net
W: www.saturnheating.net

A
fter offering people a sneak 
peek of the new Blueflame 
range at Plumbex last year, 

Saturn is ready to launch the new 
product. With the success of its 
other products, the company is 
keen to deliver on the values and 
characteristics that Irish merchants, 
installers and homeowners have come 
to expect from Saturn. “We know that 
people have come to expect a product 
made of high quality materials that 
bring both efficiency and longevity as 
well as being easy to install and even 
easier to operate,” said Gary Connolly 
of Saturn Heating.
“Having developed a relationship 
with KD Navien since the inception of 
Saturn Heating, we’ve been able to 
develop and design specific features 
on the brand new Blueflame boiler that 
makes operation and maintenance very 
easy for Irish plumbers and Irish homes 
as well as making the boiler extremely 
efficient.” Along with these design 
features, the ability to incorporate 
the latest home technologies into the 

“This ERP A+ rated boiler 
comes with wireless 
thermostat and wiring centre 
to enable three zone controls.”
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THE BIG ISSUE - DECARBONISATION OF HOME 
HEATING IN IRELAND

SOLID FUEL 
REGISTRANTS 
REQUIRED

NEW SOLID FUEL TRAINING AND SCOPE OF 
REGISTRATION

Based on supporting research, OFTEC 
thinks this is the most practical and cost-
effective way to decarbonise oil-heated 
homes in the quickest time.
OFTEC is proposing to introduce a biofuel 
alternative for the off-grid sector, which 
can offer significant carbon reductions 
at a fraction of the cost of heat pump 
upgrades. A blend of biofuel and 
kerosene can be introduced very quickly, 
with a view to moving to a 100% biofuel 
over time, similar to the biofuel obligation 
for road transport. Consumers like and 
are used to liquid fuel; with Government 
support this would be a serious alternative 
and cheaper option for decarbonising off-
grid homes in Ireland. Watch this space!

The Department of Communications, 
Climate Action & Environment has 
published its Draft National Energy and 
Climate Plan to 2030 that is aimed at 
moving consumers to lower emission 
fuels and a lower reliance on fossil fuels. 
OFTEC is set to respond and will 
question the push for the electrification of 
the heat sector, especially in the off-grid 
sector. 
There is a three-fold challenge facing 
the heating industry – to secure 
energy supply and decarbonise energy 
use whilst keeping costs down for 
consumers. OFTEC firmly believes the 
most practical solution lies in replacing 
kerosene with a low carbon liquid fuel. 

The Guidelines for housing 
authorities in the implementation 
of minimum standards in rented 
accommodation 2017 places an 
onus on Councils to inspect at 
least 25% of all private rented 
accommodation (each year) by 
2020.
The legislation promotes the use 
of OFTEC-registered technicians 
to provide safety checks on oil 
and solid fuelled appliances. 
Local Councils are advising 
that they are having difficulty 
in recruiting technicians in their 
area who can carry out the 
required inspection on solid fuel 
installations.
If you hold a recognised 
accreditation for solid fuel or are 
interested in getting accredited 
for this scope contact OFTEC 
urgently. We have details of 
Councils actively looking for firms 
to undertake these inspections. 
Remember, the first year’s solid 
fuel registration is completely free 
for technicians based in NI or RoI 
as a special introductory offer and 
it only costs £50/€65pa thereafter. 
Contact Sean McBride on 087 
241 7041 for further information.

Last month OFTEC launched 
a brand new registration scope 
and associated training course 
for service and maintenance of 
solid fuel appliances. The new 
OFT18-108(S) training course 
covers the combustion process, 
ventilation, flueing, suitability of 
hearths/fire surrounds as well 
as identifying unsafe situations.
Once you have completed this 
assessment (or if you have 
undertaken an equivalent 
course) you will be eligible to 
add OFT18-108(S) to your registration 
and start offering this additional service to 
your customers.
Adding solid fuel to your existing 
registration is very simple and only 
costs an additional £50/€65, for which 

OFTEC IRELAND NEWS

David	Blevings,	OFTEC	Ireland	Manager	on	T:	028	9186	2916	
Sean	McBride,	Ireland	Representative	on	T:	07540	502	304	(NI)	or	087	241	7041	(RoI)
www.oftec.ie

Update: DAVID BLEVINGS, OFTEC IRELAND, SPEAKS ABOUT 
OFTEC’S VIEWS ON PLANS TO TRANSFORM IRISH 
ENERGY SYSTEMS…

you will receive free listing on our Find 
a Technician database for solid fuel - 
helping you to win new customers. 
For further information, contact our 
registration department on 01473 626298 
or 01 864 5771.
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VORTEX CONDENSING OIL BOILER RANGE IS A FIRM 
FAVOURITE FOR BOTH END-USERS AND INSTALLERS…

Superior oil-fired heating 
technology with Grant

an assortment of models including 
internal, external, wall hung, boiler 
house and combi which 
enable the end user to 
select the best model 
and output suited 
to their install 
situation. 
Demonstrating Grant’s commitment 
to driving industry standards and 
legislation compliance, all models 
within the Vortex range were fully 
compliant with the European Union’s 
Energy-Related Products Directive 
on low NOx emissions four months 
ahead of the deadline in September 
last year. 
All Grant Vortex boilers are easy to 
install and can be either connected 
to a conventional stainless-steel flue 
or one of Grant’s EZ-Fit flue options 
using an existing chimney. EZ-Fit flue 
kits feature self-sealing ducts which 
reduce installation time and ensure 
a perfect seal without the need for 
mastic or tape. 
Spanning four decades, Grant 
continues to grow its range of 
innovative heating technologies and 
in addition to its Vortex condensing 

oil boiler range, the 
company offers 
environmentally-friendly 
heating solutions in 
the form of its Aerona3 
air source heat pumps 
and forward-thinking 
VortexAir Hybrid. 
Grant has also recently 
launched two new radiator 
ranges – the Grant Solo 
fan convector and Grant 
Afinia – which boast 
faster rates of convection 
compared to traditional 
radiators. 

F
or over 40 years, leading 
manufacturer of heating 
technologies Grant has been 

spearheading innovation within the 
plumbing and heating industry with its 
extensive product portfolio.
Reflecting Grant’s success in 
providing some of the most 
efficient, reliable and affordable 
heating solutions on the market, the 
manufacturer’s Vortex condensing oil 
boiler range is a firm favourite for both 
end-users and installers.
As one of the first condensing oil 
boiler ranges to hit the market in 
2001, the award-winning Vortex range 
continues to deliver consistently high 
efficiency outputs and subsequent 
lower running costs. Underpinning 
Grant’s unrivalled offering, the 
manufacturer recently received 
recognition from leading consumer 
body Which?, achieving a Which? 
Best Buy 2018 for its low NOx and 
Blue Flame boilers included within the 
Vortex Pro Utility, Vortex Pro Combi 
and Vortex Blue External/Outdoor 
ranges. This latest accolade marks 
the company’s second consecutive 
recognition from Which? and 
highlights the Grant 
Vortex Blue as the 
first and only Blue 
Flame oil fired boiler to 
receive a Which? Best 
Buy.
Each model within 
the Grant Vortex 
range features the 
manufacturer’s 
patented and award-
winning condensing oil 
technology which offers 
efficiencies of up to 97%. 
The range also champions 
variety and flexibility with 

Grant Vortex - Key Features
•		 Each	Grant	Vortex	condensing	oil		
 boiler has an ‘A’ efficiency rating  
 and is up to 97% efficient – one of  
 the most efficient on the market.
•		 The	entire	Vortex	range	features		the		
 unique and award-winning Grant  
 Vortex heat exchanger.
•		 Grant	Vortex	boilers	come	with		 	
 one-year manufacturer’s warranty 
 on the burner and a five-year warranty  
 on the boiler heat exchangers.
•		 Each	boiler	is	simple	to	install	with		
 no complicated wiring.
•		 Grant	Vortex	combi	models	ensure		
 instant hot water.
•		 The	Grant	Vortex	also	comes	in		 	
 a utility model – a smaller model   
 specifically designed for kitchen   
 and utility room installations.
•		 All	Grant	Vortex	boilers	feature	quiet		
 operation and full-front service   
 access.
•		 All	Grant	Vortex	boilers	are	fully		 	
 compliant with ErP directives.

Vortex Pro Utility Model.

Contact	the	Grant	Technical	Team:
T:		0800	0443261	(NI)	
057 9126968 (ROI)   
W:	www.grant.eu
Follow	Grant	online:	Facebook,	
Twitter and Instagram @mygrantNI 
@grantirlVortex Boiler House Model.
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PLAN FOR THE FUTURE OF THE INDUSTRY BY DEVELOPING THE NEXT GENERATION OF 
APPRENTICES…

TRAINING

B
uilding Services Academy is a 
brand-new company that has 
recently developed a Training 

and Development Centre specifically 
aimed at the building services sector.
Offering training and development 
opportunities for the mechanical and 
electrical building services industries, 
the company’s state-of-the-art training 
suite is based at Kilwee Industrial 
Estate, Dunmurry Lane, Belfast. To 
date, some 40 apprentices across both 
mechanical and electrical disciplines 
have been recruited by BSA, working in 
partnership with People 1st. 
Fergal Collins, Director, Building 
Services Academy, said, “Taking on 
an apprentice is an investment in your 
company’s future; it unlocks the great 
potential of young people and provides 
development opportunities for the 
work force. Training and development 

is often experienced across a company 
when they support an apprentice.
“But, like any investment, it needs to be 
part of a company development plan, 
with both the training programme and 
the business development taken into 
account.”

RIGHT CANDIDATES
According to Building Services Academy, 
the first and most important part of 
taking on an apprentice is to make sure 
that the potential member of staff will 
fit into the existing team and has the 
aptitude to succeed in the demanding 
technical aspects of a training and 
work environment. A typical personal 
specification of an apprentice is someone 
who is practical, is well presented and 
will be able to meet the full requirements 
of the industry training programme. If 
leaving school, they should have at least 

3 GCSEs at C grade, with Maths and 
English being essential.

THE RIGHT PROGRAMME
Once the right person has been 
employed, the right training needs to 
be provided. It is important to make 
sure that the training programme that 
the apprentice is engaged in meets 
the industry-recognised standards and 
leads to the qualifications needed for an 
ECS Gold card in the occupation that is 
relevant for the business’ need.

CHOOSING A TRAINING PROVIDER
 “The next area that needs to be 
considered is the type of training 
organisation that will be used to provide 
the training for the apprentice, and that 
decision sits with the business and what 
is the best fit for their specific needs,” 
added Fergal. 

Building Services Academy offers
state-of-the-art training centre

Fergal Collins , Director (centre) with Brendan Moss, Plumbing Tutor (left) and 
Damian Kearns, Electrical Tutor.
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TRAINING

“We offer a training facility with a difference in that the 
centre is specific and unique to the skills and installation 
practices that relate directly to your industry’s needs.”
Fergus added, “Our blended approach to training and 
assessment is delivered by a mixture of classroom-based 
theory, practical workshop skills enhancement and site-
based experience, with assessments to test knowledge 
progression, and demonstrations of competence over the 
training programme.
“A different aspect to our approach is that we encourage 
our prospective employers to engage with us directly 
regarding their individual apprentice’s training through to 
the completion of their qualification. 
“Businesses can significantly benefit from taking an active 
role in the training and development of their staff. An 
apprentice will provide support to the business but they will 
also need to be supported and nurtured by their company 
and training provider. Our three-way support is key to 
successful employment and company development.
“With all this in mind, we are keen to explore your 
company’s thoughts around specific apprentice training 
needs in the modern construction workplace and to find out 
more about your plans on taking on apprentices to maintain 
the future sustainability of the building services industry.”

Building Services Academy - T: 0044 (0)7771 913822
E: fergal@buildingservicesacademy.co.uk

WORKING IN PARTNERSHIP WITH
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TRAINING

AT LEAST IT IS ACCORDING TO THE OLD SAYING, AND THERE’S NO EXCEPTION FOR HEATING 
AND PLUMBING ENGINEERS. PRODUCTS AND TECHNIQUES ARE CHANGING ALL THE TIME, AS 
IS LEGISLATION, AND IT’S GOOD TO KEEP ABREAST OF IT ALL - AS STEVE OWEN, NATIONAL 
TRAINING MANAGER AT BAXI HEATING, EXPLAINS…

Every day’s a school day!

delegates, that they want 
practical sessions, where they 
can get their hands on boilers and 
components, rather than sit in front 
of a PowerPoint presentation in a 
classroom. So, all our courses are 
designed so the installer spends 
as much time in front of a boiler as 
possible.
Our experienced trainers have all 
been heating engineers and are 
fully qualified. They will show you 
lots of hints, tips, and diagnostics 
to help you install, commission, 
service and repair products.  
Our boiler training days are free of 
charge and easy to book through 
our website . If you let us know 
what you are particularly interested 
in, we can tailor your training day 
to suit your requirements, so you 
can make the most of your time 
with us.
We have live products for 
delegates work on, in a safe 
environment, and one of our 
experienced trainers is always 

on hand to help. Any classroom 
theory is kept to a minimum and is 
essential to support the course’s 
practical elements.  We will also 
give you up to date information on 
ErP and other legislation.
Although our courses run for a full 
day, we understand that installers 
have businesses to run, so we 
factor in breaks when they can 
make calls and take care of their 
customers.  
Whether they’re an old hand or 
new to the job, our aim is for 
delegates on our training courses 
to gain the skills, know-how and 
confidence to do a good job even 
better. And hopefully take away a 
few of those ‘lightbulb’ moments 
that will stay with them throughout 
their career! 
For more information, 
contact Sharon English 
07966 585 902, e-mail 
sharon.english@baxi.co.uk or 
visit https://trade.baxi.co.uk/
trade-area/training.htm

W
hen you work on the 
tools, learning is not 
just about sitting in a 

classroom. It’s about getting your 
hands on the products in a safe, 
well equipped environment, under 
the guidance of experts, who, like 
you, understand what it’s like at 
the coal face.
If you’ve ever attended a boiler 
breakdown, and been faced 
with a situation you haven’t seen 
before, it can be a real challenge. 
However, the knowledge gained 
from attending a good quality 
training session can give you 
the confidence to step back for 
a moment, assess the situation 
and take a logical approach to 
diagnosing the issue.
Training is also about inspiring 
young people. My favourite 
moment during a training course 
is that ‘lightbulb’ moment, when 
something suddenly clicks into 
place and the trainee ‘gets it’. 
You know you have taught them 
something that will stay with them 
for the rest of their working life!
Training isn’t just about learning 
all the ins and outs of a boiler; 
it’s about getting to grips with 
the latest legislation and industry 
requirements. We know that there 
isn’t always time for reading up on 
this important part of an installer’s 
business, so we make sure 
our training courses include an 
overview on legislation and time 
for delegates to ask questions.
We understand that taking a 
day out of a busy work schedule 
for training has to be really 
worthwhile, and we want you 
to leave feeling you’ve gained 
valuable knowledge. We also 
found out from surveying 

“All our 
courses 

are 
designed 

so the 
installer 
spends 
as much 
time in 

front of a 
boiler as 

possible.”



Mountrath Enterprise Park, 
Mountrath, Co. Laois
Tel: +353 (0) 57 8756540
Email: info@metac.ie
Website: www.metac.ie

COURSES ON OFFER INCLUDE:

 Gas (domestic & commercial)

 Oil (domestic & commercial)

 Solid Fuel

 Electrical

 Electrofusion/Butt Fusion

 Renewable Energy (solar hot

 water, biomass, heat pump)

 Solar PV & Micro Wind

 Welding

 Business & Computers

 Various Hobbies
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COURSES ON OFFER INCLUDE:

 Gas (domestic & commercial)

 Oil (domestic & commercial)

 Solid Fuel

 Electrical

 Electrofusion/Butt Fusion

 Renewable Energy (solar hot

 water, biomass, heat pump)

 Solar PV & Micro Wind

 Welding

 Business & Computers

 Various Hobbies

TRAINING

METAC LTD OFFERS 
EXCELLENCE IN TRAINING 
AND ASSESSMENT FROM 
ITS PURPOSE- BUILT 
FACILITY IN CO. LAOIS...

Skilling up

with the knowledge and understanding 
to enable them to service and 
commission solid fuel burning 
appliances to meet the requirements of 
building regulations, health and safety 
regulations and standards.
Last year saw the introduction of 
the Solar PV and Microgen courses. 
As METAC is the largest energy 
training and assessment provider in 
Ireland, it is fully furnished with the 
specialist equipment needed to deliver 
this course in line with the required 
standards of QQI. Both the micro solar 
photovoltaic systems implementation 
and the micro-generator electrical 
installation courses are five days in 
duration each and QQI Certified to a 
level 6.
2018 also saw METAC Training 
become the only approved centre 
to offer the greatly anticipated QQI 
Non-Domestic Gas Safety course 
(commercial). This programme is 

designed to provide the energy sector 
with suitably qualified people to carry 
out non-domestic gas installation work 
in a safe and efficient manner. 
METAC continue to provide training 
and assessment for Domestic 
Gas operatives to comply with the 
CRU requirements for a five-year 
reassessment cycle. There are different 
options available to candidates for 
training and assessment, whether they 
need some training or just assessment. 
METAC van stickers, in conjunction 
with ARACHAS Insurance, is a means 
of identifying the candidates trained 
at METAC who have successfully 
completed their qualifications. This was 
introduced following enquiries from 
both the public and installers and is 
seen as a mark of quality. 
T: (RoI) 057 8756540 or (NI) 
00353578756540
E: info@metac.ie
W: www.metac.ie

L
ocated in Mountrath, Co. Laois, 
METAC Training has established 
itself as a market leader in the 

energy training field. The company, 
which was established in 2006, 
provides specialist training to installers 
and service technicians in the energy 
industry on a wide range of courses 
including, gas, oil, electrical, solid fuel, 
welding and fabrication and renewable 
energy. Each day, learners from around 
the country travel to Mountrath to avail 
of the first-class training and facilities 
available at the company.
METAC Training offers training 
and assessment to candidates in a 
professional learning environment 
with friendly, approachable trainers 
and staff who are always on hand to 
answer questions where applicable 
or offer assistance where needed. As 
well as training, some courses can be 
delivered off site in locations around 
the country depending on the training 
requirements.
The Irish industry has always played a 
huge part in new course development 
and educating learners while 
addressing market needs. One such 
course is the new heat pump course 
coming on stream in 2019, designed 
to upgrade the skills and knowledge 
of people in the renewable energy 
industry. Candidates who successfully 
complete their end of programme 
examinations will be recommended 
for certification and subsequent 
registration with Sustainable Energy 
Authority of Ireland as a Qualified 
Installer.
METAC is the only training centre 
in Ireland certified to offer the new 
Servicing and Maintenance of Solid 
Fuel Burning Appliances course. This 
three-day course provides participants 

“METAC Training offers training and assessment to 
candidates in a professional learning environment 
with friendly, approachable trainers and staff.”
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UNIVERSITY HOSPITAL, KERRY  - CASE STUDY

Conex Universal Limited, Global House, 95 Vantage Point, Second Avenue, 
The Pensnett Estate, Kingswinford, West Midlands, DY6 7FT. 
T:	0044	(0)121	557	2831	-	www.conexbanninger.com

THERMOPRO CHOOSES FLAME-FREE >B< PRESS FITTINGS FOR UNIVERSITY 
HOSPITAL KERRY…

Press. The speed at which we 
were able to carry out the work 
was unparalleled.
“We were also facing a lack of 
availability of plumbers who could 
work out of hours, but using the 
>B< Press fittings meant we could 
manage the project with just a 
team of two.
“There was some investment 
needed in the tooling but it will 
quickly pay for itself. We will 
definitely be using this system 
again in the future.”
Prior to commencing the job, the 
Thermopro team undertook formal 
>B< Press training with Conex 
Bänninger’s Technical Sales 
Manager for Ireland, John Crofton.
The Conex Bänninger >B< Press 
fittings are suitable for use with 
hard, half-hard and soft copper 
tube, providing a secure, long-life, 
leak-proof joint.
Utilising 3-point press technology, 
with one press each side of the 
bead and a third compressing 
the O-ring, they are available in 
copper and red brass. >B< Press 
fittings can be used with copper 
tube to EN 1057.

W
hen faced with re-
piping water services 
into two active wards 

at University Hospital Kerry, 
contractor Thermopro Ltd chose 
Conex Bänninger >B< Press 
fittings for a fast, secure and 
flame-free solution.
To complicate matters further, 
one of the wards belonged to 
the oncology department where 
infection control is of critical 
importance, meaning all the work 
had to be done out-of-hours.
The contractor was also up 
against a tight deadline for the 
refurbishment of a third ward, 
which the hospital needed to be 
ready as quickly as possible. 
DJ Walsh, Founder and Managing 
Director at Thermopro, said, “If we 
had had to try to work in the active 
wards using traditional plumbing 
methods it would have been a 

nightmare. There was no way we 
could risk using braze or solder 
because of the obvious safety 
concerns.”
>B< Press fittings use a press 
fit tool and, following the usual 
preparation, take just five seconds 
to complete. As a flame-free, 
mechanical joint, no hot works 
permit is required and the installer 
does not have to hang around for 
hours afterwards as a precaution.
This all makes press fittings a 
much better option for projects 
where a building continues to be 
occupied while work is carried 
out. 
The re-piping for the active wards 
was for washing facilities in 
consulting rooms, toilets, kitchen 
areas, and laundry and sluice 
rooms. 
DJ said, “With the >B< Press 
fittings, we were able to run all 
our main lines over a Friday night 
and Saturday. Using traditional 
methods, we would have 
struggled to keep up with the 
builder’s programme to get the 
work done over two weekends, 
but it was made easy with >B< 

PRESSFIT PIPING MANUFACTURER
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WATER & SYSTEM TREATMENT

T
he industry’s first and only Wi-Fi 
connected predictive magnetic 
filter, the new MagnaClean 

Professional3 Sense®, has been 
launched by ADEY, the pioneer of 
magnetic filtration technology. 
The development is the biggest 
innovation in magnetic filtration and 
heating system care since ADEY 
invented the first MagnaClean in 
2003. The new filter not only provides 
high performance system protection, 
it also predicts potential system 
problems and offers connected 
preventative maintenance.
Using ADEY’s unique Sense® 
technology, the filter detects the level 
of magnetite collected, preventing 
ongoing system damage by alerting 
installers so problems can be treated 
before it’s too late. 
Regular readings are taken and, 
using the Wi-Fi connection, this 
information is communicated to the 
installer through the ADEY ProClub 
App. The ability of the filter to ‘talk’ 
to the app is crucial, also allowing for 
real-time updates, if required. This 
true connectivity sets the filter apart 
from anything else that’s currently 
available. 
“As the industry’s first Wi-Fi enabled 

filter, the Professional3 Sense will not 
only revolutionise the way in which 
installers do their jobs, but also present 
them with a direct opportunity to 
talk to their customers about heating 
system protection,” comments Helen 
Isherwood, Product Director at ADEY. 
“More than ever before, it will help 
prevent ongoing system damage by 
alerting installers so problems can be 
treated before it’s too late. This is why 
we believe it’s a real game-changer for 
the industry.”
MagnaClean Professional3 Sense 
incorporates ADEY’s proven filter 
performance and benefits, with the 
addition of Wi-Fi and battery-powered 
monitoring technology, enabling it to 
self-detect how much sludge has been 
captured and removed from circulation. 
Magnetite capture is easily monitored 
both in-situ, using LED indicators 
incorporated on the canister, or remotely 
via regularly scheduled or real-time 
updates sent to the ADEY ProClub 
App. The app provides installers with 
complete control and visibility of all 
MagnaClean Professional3 Sense filters 
they’ve fitted, reporting magnetite and 

ADEY’S NEW CONNECTED FILTER IS ‘GAME-CHANGER’…

Get connected with ADEY

battery levels, service information and 
reminders, and recommended remedial 
actions to maintain system health. 
It also enables automated warranty 
registration. 
“The addition of ADEY’s new sensing 
technology helps installers to save their 
customers time and money by taking 
corrective action and negating the 
need for unexpected costly repairs. In 
turn, it also helps them to better plan 
their workload and use their time more 
efficiently,” concludes Helen.
This new development also doesn’t 
compromise on the market-leading 
performance that installers expect 
from MagnaClean and remains 
independently proven by Kiwa Gastec 
to reduce household heating bills by 
7% year on year.
 A host of introductory offers will 
be available via the ADEY ProClub 
so installers should look out for 
these when fitting a MagnaClean 
Professional3 Sense. 
For more information on ADEY’s latest 
magnetic filter visit www.adey.com/
pro3 or speak to Noble Distribution 
Ireland (NDI) on 0044 7980 983708.
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WATER & SYSTEM TREATMENT

I
nstallers can ensure heating 
systems are properly protected 
by selecting central heating 

chemical treatments from Sankel – 
now available from Sanbra Fyffe. 
Based in Dublin, Sanbra Fyffe is 
a market leader in the supply of 
plumbing and heating products 
to the plumbing and building 
merchant sector in Ireland 
and Sankel range is one of an 
impressive portfolio of market-
leading products. 
The comprehensive Sankel range 
has recently been expanded to 
include the new ‘Swift’ variations. 
These new 300ml canisters of 
Inhibitor, Leak Sealer and Heating 
System Cleaner can be fed 
directly into the heating system via 
radiators.		The	range	includes:

Inhibitor Swift – Protects your 
central heating system from 
limescale, corrosion, cold spots. 
Inhibitor and Inhibitor Swift – 
Provides long-term protection of 
mixed metal and plastic central 
heating systems from limescale, 
corrosion and cold spots. For use 
in accordance with BS EN 7593.

System Restorer – For older 
central heating systems, this 
treatment restores heat distribution, 
removes sludge and debris, and 
eliminates cold spots. For use in 
accordance with BS EN 7593.

Boiler Noise Silencer – Designed 
to reduce noise in central heating 
systems caused by limescale 
deposits on the boiler heat exchanger 
without the need to flush the system. 
It is suitable for all types of systems, 
including those containing aluminium. 
For use in accordance with BS EN 
7593.

Heating System Cleaner and 
Heating System Cleaner Swift – 
Designed for the pre-commissioning 
and cleaning of new systems, it 
removes installation foulants, flux and 
grease. It is suitable for all types of 
systems including those containing 
aluminium. For use in accordance 
with BS EN 7593.

Leak Sealer and Leak Sealer 
Swift – By sealing small leaks and 
weeping joints, this solution avoids 
costly repairs but will not block 

THIS COMPREHENSIVE RANGE OF CENTRAL HEATING CHEMICAL TREATMENTS FROM SANBRA 
FYFFE COVERS EVERY PROBLEM…

Complete protection with 
the Sankel range

the pump, valves or air vents. It is 
suitable for all metals, is easy to 
apply and saves time and money. 
Forms a soft seal within 1 to 24 
hours.

Power Flush – Designed to 
restore circulation in central heating 
systems by removing corrosion and 
limescale deposits, it is suitable for 
all types of systems, including those 
containing aluminium. For
use in accordance with BS EN 7593.

Enersave – Improves heat transfer 
efficiency, delivers quicker radiators 
heat-up and saves energy. 

Magnetic Central Heating 
Filter – Prevents breakdown in 
domestic central heating systems by 
identifying and retaining magnetite 
and non-ferrous debris. This 
maximises the life expectancy of the 
boiler.

For more information, contact 
Sanbra Fyffe on (RoI) 01 842 6255 
or (NI) 00353 842 6255,  
e-mail sales@sanbra.ie or visit 
the website at www.sanbra.ie 

MANUFACTURER - SANBRA FYFFE
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WATER & SYSTEM TREATMENT

THE ENTREPRENEURIAL SPIRIT SHOWN BY THE ORIGINAL FOUNDERS AND PARTNERS IS STILL 
INTACT AT THE LARGEST IRISH-OWNED COMPANY INVOLVED IN THE DESIGN, MANUFACTURE, 
INSTALLATION AND COMMISSIONING OF WATER AND WASTEWATER TREATMENT SOLUTIONS… 

50 years in business for EPS

began, remains with the 
company to this day. 
“As one of the largest 

distributors of water treatment 
equipment in Ireland, we have a firm 
belief in innovation, product research 
and introducing new solutions to our 
customers, which keep EPS in its 
market leading position,” says Patrick.
Most recently, the company has 
focused on expanding its water 
treatment solutions, launching the 

eSoft range of cabinet 
water softeners and 
EPS integrated UV 
disinfection systems.
“EPS are distributors for 
leading manufacturers 
such as VIQUA, 
Ecosoft, Atlas Filtri 
and Cintropur”, says 
Shane Corcoran, from 
EPS’ Water Treatment 
department. “As well 

as domestic applications, we can 
also provide reverse osmosis units 
for the catering industry, Ecosoft’s 
ROBust being one of the most popular 
solutions.”
With Ireland’s love for coffee growing 
exponentially, the ROBust is the 
barista’s best friend and the perfect 
solution for small cafés or large 
restaurants requiring 500L to 3000L of 
water per day.
“The ROBust’s HoReCa filters provide 
the best quality water for drinking 
water and coffee making purposes,” 
says Shane. “It’s compact - yet has a 
high capacity – is easy to install and 
simple to maintain.”
Find out more about the ROBust at 
the EPS stand at Plumbex Cork and 
Dublin or contact your nearest branch 
to speak to our water treatment 
specialists. Telephone 00353 22 
31200 or visit www.epswater.ie for 
more information.

E
PS marks its milestone 50th 
anniversary in 2019 - a huge 
accomplishment for any 

company.
The family business started in 1968 
with just 2 employees, but that figure 
now stands at almost 500 – as, over 
the past five decades, EPS has grown 
from a modest electrical and pumping 
services business into an innovative, 
internationally exporting product and 
service provider, now focused upon 
the water, wastewater and clean 
technology sectors.
Since 1968, EPS has 
expanded its footprint 
both in Ireland and 
internationally. As 
well as 3 premises in 
Mallow, the company 
has regional branches 
in Ballyhaunis; 
Mountrath and Naas, 
Newtownards; Alton; 
Thetford and Lichfield 
in the UK, as well as Amman, Jordan, 
providing access to over 5,500 
products from the company’s global 
partners and supply chain.
EPS is the largest Irish-owned 
company involved in the design, 
manufacture, installation and 
commissioning of water and 
wastewater treatment solutions, 
pumping solutions 
and their ongoing 
operation and 
maintenance. 
Managing Director, 
Patrick Buckley, says 
the entrepreneurial 
spirit shown by the 
original founders and 
partners who were 
in their early 20’s 
when the business 

Managing Director, Patrick Buckley.

Shane Corcoran, from EPS’ Water 
Treatment department.

ROBust - the perfect solution 
for small cafés or large 

restaurants requiring 500L to 
3000L of water per day.

“As one of the largest distributors of water 
treatment equipment in Ireland, we have a 

firm belief in innovation, product research and 
introducing new solutions to our customers.”

MANUFACTURER - EPS WATER
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CASE STUDY - SCHOOL OF BIOLOGICAL SCIENCES, QUEEN’S UNIVERSITY

“BIM proved to be an essential 
element of the project’s success.”

MICHAEL NUGENT LTD COMPLETES THE IMPRESSIVE £39MILLION SCHOOL OF 
BIOLOGICAL SCIENCES PROJECT AT QUEEN’S UNIVERSITY BELFAST...

completed in Northern Ireland to 
date. 
Due to the complexity of the 
mechanical installation, BIM 
proved to be an essential element 
of the project’s success.
“It would have been practically 
impossible to complete the spatial 
coordination without BIM, due to 
the extent of the building services 
within the ceiling voids,” explained 
Brendan Gildernew, Mechanical 
Contracts Manager at Michael 
Nugent Ltd.
“This is a project that showcased 
all the benefits of BIM and how it 
has become an essential part of 
building services co-ordination. 
The success of this project derived 
from a fully committed design 
team who embraced the concept 

M
ichael Nugent Ltd has 
completed QUB’s first-
ever BIM Level 2 project 

with the mechanical installation 
at the new £39million School of 
Biological Sciences at Queen’s 
University Belfast. 
The new School, located at 
Chlorine Gardens in Belfast, 
offers state-of-the art teaching 
and research facilities for its 750 
students and 170 staff, who will 
tackle some of the world’s most 
pressing issues.
It will be a key driver for the 
development and future growth 
of the life sciences and agri-food 
sectors in Northern Ireland that 
play a massive role in Northern 
Ireland’s economy, currently 
employing some 80,000 people 

and generating more than 
£5.5billion in sales each year. 
The building provides the facilities 
to help grow the University’s life 
sciences sector, especially in 
areas such as agriculture/food 
science, food safety, disease/
infection biology, diagnostics, 
waste management, ecosystems 
and the environment.
Michael Nugent Ltd was 
responsible for the full mechanical 
services installation for this 
project, as well as coordinating 
the BIM process for both the 
mechanical and electrical services. 
The new School of Biological 
Sciences is a fully compliant BIM 
Level 2 project, QUB’s Flagship 
BIM programme, and is the 
highest spec BIM project to be 

MECHANICAL CONTRACTOR
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SCHOOL OF BIOLOGICAL SCIENCES, QUEEN’S UNIVERSITY - CASE STUDY

Michael Nugent Ltd, 2 Tandragee Road, Pomeroy, Co. Tyrone, BT70 3DS 
T:	028	8775	8617	-	E:	info@michaelnugent.co.uk
www.michaelnugent.co.uk

cooling requirements at night due 
to planning constraints.  
All mechanical systems have 
been linked back to the Building 
Management System (BMS) 
which ensures that the building 
operates and achieves an optimal 
level of efficiency by continuously 
maintaining the correct balance 
between operating requirements, 
external and internal environmental 
conditions, and energy usage. 
The BMS also enables the client 
to identify usage patterns and to 
adjust setting from a central point 
to deliver occupant comfort.
 “Michael Nugent Ltd have 
completed numerous projects 
similar to this in the past, but 
not to this scale or intricacy,” 
added Brendan. “It has been 
one of the most challenging, 
educational but rewarding projects 
I personally have worked on but 
the knowledge that our team has 
gained over the past 2 years will 
stand us in good stead for future 
contracts.”

of BIM and assisted by the main 
contractor, O’Hare & McGovern, 
as well as electrical contractor, JD 
McGeown, and the other sub-
contractors, all recognised how 
BIM would make everyone’s task 
easier.”
As well as helping to eradicate 
clashes during co-ordination 
workshops even before 
construction started, the BIM 
model was utilised on site, with 
Michael Nugent Ltd’s team using 
a mobile BIM hub within the 
building to plan and implement the 
mechanical services installation.
One of the biggest issues for the 
team at Michael Nugent Ltd was 
the sheer volume of services that 
had to be installed within the 
compact service voids coupled 
with the high specification 
throughout. 
“Effectively, we divided the 
installation into two categories. 
Firstly we had our traditional 
installation of plumbing, heating 
and chilled water services, while 

the second was the specialist 
systems for the laboratories 
which mainly consisted of the 
fume extraction, LEV systems, 
processed water systems and 
specialist gases,” added Brendan. 
“We already had limited space in 
the service voids, but doubling up 
on some systems made it an even 
greater challenge. Again, that’s 
where BIM came to the forefront 
and made such a difference.” 
The specialist installations 
include fume extraction from 
numerous fume cupboards and 
microbiological safety cabinet, 
specialist bulk and bottle 
laboratory gas systems, 11 air 
handling units systems providing 
mechanical ventilation, numerous 
air conditioning systems, constant 
temperature rooms, cold rooms, 
freezer rooms and intricate gas 
detection and alarms systems. 
The installation also included a 
bespoke night time cooling system 
which extracted water from 
borewells to meet the buildings 
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Beggs	and	Partners,	Great	Patrick	Street,	Belfast.	T:	028	9023	5791
Branches at Belfast, Ballymena, Lisburn, Maghera, Newtownards and Portadown

www.beggsandpartners.com

SPECIALIST SOLUTIONS FROM BEGGS AND PARTNERS MEET THE REQUIREMENTS 
OF THIS STATE-OF-THE-ART TEACHING AND RESEARCH FACILITY…

B
eggs and Partners has 
been able to meet the 
specialist requirements 

of the state-of-the-art School of 
Biological Sciences at Queen’s 
University Belfast.
The company’s Contracts 
Division has extensive 
experience of working on a 
range of education projects 
but this specialist teaching and 
research facility, that includes 
a wide range of laboratories, 
required a higher level of sanitary 
ware solution.
“The specification required 
specialised Armitage Shanks 
sanitary ware with Brownall 
laboratory material,” explained 
Alastair Scott, Contracts Director 
at Beggs and Partners. “We have 
a lot of experience of working on 

complicated specifications such 
as this. 
“Through our relationship with 
these suppliers we were able 
to meet these stipulations and 
ensure that we kept within the 
required budget.”
This level of service is one of the 
key drivers behind the success of 
Beggs and Partners.
From initial pricing queries and 
putting together official tender 
documents through to value
engineering solutions and 
delivery, the expert team works 
with you at every stage of a 
project.
Thanks to the company’s 
extensive product range and 
competitive pricing, Beggs 
and Partners is able to provide 
guidance on solutions that will 

include ease of installation and 
time-saving features, length 
of warranties and after-sales 
support.

SANITARY WARE SUPPLIER

The School of Biological 
Sciences is the latest 
education project completed 
by Beggs and Partners. 
Others include:
•	 St	Patrick’s	Academy,		 	
 Dungannon
•	 University	of	Strathclyde,		
 Glasgow
•	 Dalbeattie	Learning	Campus,	
 Scotland
•	 Arvalee	Special	School,		
 Omagh
•	 University	of	Ulster,	Belfast
•	 Victoria	Park	Primary	School,	
 Belfast

CASE STUDY - SCHOOL OF BIOLOGICAL SCIENCES, QUEEN’S UNIVERSITY
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SCHOOL OF BIOLOGICAL SCIENCES, QUEEN’S UNIVERSITY - CASE STUDY
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John	J	Doyle	Ltd,	5	Duncrue	Place,	Belfast,	BT3	9BU	-	T:	0044	(0)28	9024	7864
NEW GB office: Oaklodge Business Centre, School Lane, Little Melton, 
Norwich,	Norfolk,	NR9	3LB	-	T:	01603	819137	-	www.johnjdoyle.com

THE EXPERTISE OF JOHN J DOYLE LTD MAKES THE DIFFERENCE ON THIS 
CHALLENGING PROJECT…

C
himney and flue specialist, 
John J Doyle Ltd was 
responsible for the 

design, supply and installation of 
the Dinak flue systems at the new 
School of Biological Sciences at 
Queen’s University Belfast.
Alan Todd, Project Manager at 
John J Doyle Ltd, explained, 
“The main Dinak DWJ 600Ø 
twin wall boiler flue has been 
installed with a 3 degree fall on 
any horizontal runs to allow for 
the drainage of condensate from 
the over pressure boilers. The 
CHP flue has also been installed 
with a 3 degree fall and Dinak 
DWhp2 CHP flue rated ‘H1’ for 
high pressure has been chosen to 
deal with the condensate formed 
under high pressure operation of 
the CHP units. 
“Both flue systems have 316L 
stainless steel inner wall, which 
is the best material to be used 

to withstand the attack from 
the acid in the condensate. 
“In addition, this installation is 
entirely compliant with European 
Standard EN1856-1. Each 
product has the necessary DOP 
(Declaration of Performance) so 
has been tested and approved by 
a 3rd party to ensure it meets the 
highest quality standards.”
With the design aspect being 
of vital importance, John J 
Doyle Ltd worked closely with 
mechanical contractor, Michael 
Nugent Ltd.
“The BIM model was an essential 
part of this and really benefited 
us,” added Alan. “The varying 
sizes in the flue internally and 
externally and the fact that it 
had to go across a flat roof and 
then up through the building’s 
turret all added challenges to this 
project, but the BIM model meant 
that we could overcome any 

issues before moving on site and, 
overall, everything ran smoothly.”
This partnership approach is at 
the heart of John J Doyle Ltd’s 
success. The company offers 
leading software and technical 
capabilities in design coupled 
with the expertise of in-house 
design engineers and experienced 
installation teams.
The School of Biological Sciences 
is the latest successful project 
for John J Doyle Ltd at Queen’s, 
with the company also carrying 
out maintenance work for the 
university in recent years as well 
as a number of new installations.
John J Doyle Ltd continues to 
work across Northern Ireland 
but has also expanded into the 
Republic of Ireland and Great 
Britain, with the appointment 
of Roy Tregay as UK Contracts 
Director helping to expand the 
company’s reach.

FLUE SYSTEMS
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MIC Contracts, provided a 
high quality service for the 
new School of Biological 
Sciences.
The company specialises 
in the supply and fit of 
products from a range of 
different manufacturers 
and specialises in pipe 
insulation, ventilation 
insulation, tanks and 
boilers, refrigeration, and aluminium cladding. 
“We supply and fit insulation systems from leading 
manufacturers such as Saint- Gobain Isover, 
BetaPlus, Paroc and Armacell Armaflex,” explained 
Jason Carey, MIC Contracts. “As a specialist thermal 
insulation contractor with some 40 years’ experience, 
we get contracts across the UK and Ireland, working 
on a wide range of sectors.”

T:	028	7965	0163
www.miccontracts.co.uk

THERMAL INSULATION

CASE STUDY - SCHOOL OF BIOLOGICAL SCIENCES, QUEEN’S UNIVERSITY
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Chemical Treatment Services Ltd
T:	0044	(0)28	9092	1212
www.ctsltd.com

relationship with 
Michael Nugent Ltd, 
so we’re delighted 
with the final 
outcome.”
The pure water 
system is just one of 
a range of services on 
offer from this Belfast 
based legionella 
control and water treatment 
company that has been operation 
since 1984. 
Working in both Northern Ireland 
and the Republic of Ireland as 
well as mainland Europe – in 
particular in Gibraltar – the 
company offers supply, installation 
and commissioning services. 
This incorporates chemicals 
and associated equipment for 
boilers and cooling towers; bulk 
cleaning; maintenance chemicals 

Chemical Treatment Services 
(CTS) Ltd installed a pure water 
system for the state-of-the-art 
laboratories at the School of 
Biological Sciences at Queen’s 
University Belfast.
Robin Fergusson, Managing 
Director at CTS Ltd, said, 
“Pure water was needed in the 
laboratories right across the 
building, so this was an extensive 
project for us. We have installed 
a water treatment system in 
the plant room that provides 
pure water to meet the specific 
requirements of the project.
“We then worked closely with 
the mechanical contractor, 
Michael Nugent Ltd, to plan the 
pipework to distribute the pure 
water to each laboratory. We have 
extensive experience of projects 
of this kind and developed a good 

PURE WATER SYSTEM

and biocides; plant (in the form 
of filters, softeners, reverse 
osmosis, de-ionisers, UV units 
etc); swimming pool/leisure; 
Legionella control and risk 
assessment; and water analytical 
services.

Assure Services 
NI Ltd carried 
out the pre-
commissioning 
clean of all the 
supply and extract 
ductwork, including 
AHUs, at the new 
School of Biological Sciences.
The pre-commission cleaning had to meet the TR19 
standard and covered over 4,000m spanning 5 
levels of the impressive new building.
All this work needed to be completed prior to the 
system being balanced and HEPA filters being fit-
ted. In addition, dirt and debris inside the ductwork 
had to be agitated and removed via Assure’s mobile 
HEPA filter unit. All diffusers and grilles then needed 
to be covered to stop any contamination occurring 
after the clean was completed.

T:	028	9446	6724
www.assureservicesni.co.uk

DUCT CLEANING
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NEWS NI

VP JEBB WILL RETAIN NAME AND BENEFIT FROM 
£500,000 INVESTMENT...

Bassetts welcomes iconic 
Belfast store to its line-up

refurbishment as part of 
a £500,000 investment 
in the branch, which will 
see the addition of an 
extended trade counter, 
stores area and new 
bathroom showroom.
Alan Wright, Managing 
Director at Bassetts, 
said, “VP Jebb has been 
a strong and successful 
business with a long and 
rich history. The team has always been 
committed to putting customers at the 
heart of everything it does and offering 
the very best service - making it a 
perfect fit for Bassetts branch network.
 “Customers can expect business as 
usual with the same unique welcome 

they’ve become accustomed to, whilst 
enjoying a wider product range and 
access to Bassetts’ award-winning 
network of plumbers’ merchants and 
bathroom showrooms, which span 
across all counties in Northern Ireland.”
www.bassettsonline.com

L
eading Northern Ireland plumbing 
and heating merchant, Bassetts, 
has welcomed well-known 

plumbing and bathroom specialist, VP 
Jebb to its branch line-up following 
the acquisition of the local Belfast 
business.
The family-run business, which was 
founded in 1958 and is located in 
Peters Hill, north of Belfast city centre, 
will retain its name and iconic shop 
front. All staff have been retained 
following the buy-out, including Store 
Manager, Alex Jebb, who is the third 
generation of the Jebb family to 
manage the store. Additional roles 
have also been created, taking the total 
staff number to seven.
Bassetts will undertake a significant 

Alan Wright, Managing Director at Bassetts (second right), joins 
Store Manager, Alex Jebb, and former owners of VP Jebb, Ernest and 
June Jebb, as Bassetts welcomes the newly acquired business to its 
branch network.
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COMPANY NEWS

LEADING HEATING COMPANY ONCE AGAIN SUPPORTS FRIENDS OF THE CANCER CENTRE 
FUNDRAISER…

Warmflow takes on the tower

Friends of the Cancer Centre, based at 
the heart of the Cancer Centre at Belfast 
City Hospital, is one of the leading cancer 
charities in Northern Ireland working 
to support cancer patients and their 
families through key projects in the areas 
of clinical care, patient comforts, and 
research.  Friends of the Cancer Centre 
is currently funding 34 additional staff 
in the Cancer Centre, including doctors, 
nurses and researchers and the charity 
is committed to raising at least £5 million 
over the next three years to fund on-going 
and new projects which will continue to 

support local cancer patients.  
Claire Hogarth, Fundraising Manager at 
Friends of the Cancer Centre, added, “This 
will be our 5th Take on the Tower Abseil 
and this year we are delighted to have 
Warmflow on board as our event sponsor. 
Registration for the event is £20 per person 
and each participant is asked to raise a 
suggested minimum sponsorship of £150. 
Participants must be over 14 years of age 
or over. 
To Take on the Tower, register at 
www.friendsofthecancercentre.com or 
call 028 9262 1515 to find out more.

F
riends of the Cancer Centre 
is calling on people across 
Northern Ireland to grab their 

cape and become a superhero 
by taking on its 190ft abseil down 
Belfast City Hospital’s famous 
yellow tower block. 
The charity’s Take on the Tower 
abseil takes place on Saturday 
13th and Sunday 14th April and 
once again, local home heating 
company Warmflow has extended 
its support to the charity by 
sponsoring the event, meaning 
that even more of the money 
raised can be used to support 
local families affected by cancer.
Brian Beattie, Marketing Manager 
at Warmflow Engineering 
Company Ltd, said, “Warmflow 
has been supporting Friends of 
the Cancer Centre for a number 
of years and we are delighted 
to be involved with the Take on 
the Tower abseil. The superhero 
theme for this year’s event is a 
great idea and I would encourage 
people from across Northern 
Ireland to register and take on 
the challenge of abseiling down 
Northern Ireland’s 4th tallest 
building. All the money raised 
from the abseil will make a huge 
difference to Friends of the 
Cancer Centre.”

Brian Beattie, Marketing Manager at Warmflow Engineering Company Ltd. and Claire Hogarth, Fundraising Manager 
at Friends of the Cancer Centre, don their superhero costumes as they launch Friends of the Cancer Centre’s Take 
on the Tower Abseil, which will give daredevils the opportunity to abseil 190ft down Belfast City Hospital’s famous 
yellow tower block.  If you would like to Take on the Tower and help raise vital funds for Friends of the Cancer 
Centre, you can register online at www.friendsofthecancercentre.com or call 028 9069 9393 to find out more.

New Connect Installer scheme rewards installers 

T
he latest innovation from Warmflow 
will see the launch of the company’s 
new Warmflow Connect installer 

scheme which is designed to offer a 
number of unique benefits to installers who 
purchase Warmflow products. 
From March, installers who purchase, 
install and register any Warmflow product 
will be able to benefit from a member’s 
only reward programme. Warmflow 
Connect offers installers the opportunity 

to collect points for every purchase made 
to redeem against great prizes including 
power tools, test analysers and free 
boilers! Registered members will also be 
able to benefit from bespoke advice, lead 
generation as well as extended warranties.
For more information on Warmflow 
Connect, contact the sales office on 
01952 607750, visit the website at
www.warmflow.co.uk/connect or speak 
to your local sales representative.



Branch Network
Coleraine
5 Loguestown Ind Estate
Coleraine  BT52 2NS
028 7034 4422

Cookstown
Sandholes Road
Cookstown  BT80 9AR
028 8676 2211

Eglinton
15 Killylane Road
L’Derry  BT47 3DW
028 7181 3976

Larne
52 Circular Road
Larne  BT40 3AD
028 2827 2031

Antrim
Springfarm Ind Estate
Antrim  BT41 4NT
028 9448 1352

Bangor
70 Balloo Road
Bangor  BT19 7PG
028 9127 8939

Belfast Boucher
4 Balmoral Road
Belfast  BT12 6QA
028 9055 1380

Belfast Duncrue
42-44 Duncrue Crescent
Belfast  BT3 9BW
028 9037 3650
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MERCHANT NEWS – MACBLAIR 

MacBlair Plumbing Antrim, Springfarm Industrial Estate, Ballymena Road, Antrim, BT41 4NT
T:	028	9448	1352	–	E:	antrim@macblair.com
www.macblair.com

R
ecent changes at MacBlair 
Plumbing Antrim have made 
a significant difference in 

helping to meet customers’ needs.
Strategic investment over the last 
18 months, in both the facilities 
and staff at the branch, has further 
enhanced the company’s all-round 
service.
This has resulted in some significant 
changes to the plumbing and 
heating model in Antrim.
David Gill, Branch Manager, said, 
“Initially, the main focus was to let 
people know that we aren’t just an 
add-on to the builders’ merchant but 
that we had a dedicated plumbing 
and heating merchant service.” 
A strategic investment in MacBlair 
Plumbing last year resulted in the 
construction of a purpose-designed 
P&H store and counter at Antrim. 
The service is also complemented 
by the Watershed Bathroom and 
Tile Showroom located at the same 
location. 
David added, “This is a really 
significant development for our 

customers, as it has transitioned the 
business from being a supportive 
stockist of some key plumbing 
and heating products to being a 
comprehensive plumbing and heating 
outlet. 
“This commitment in P&H not only 
raised awareness with plumbers and 
heating engineers in the area but it 
has also increased 
our ability to stock 
and service a wider 
range of items. It is 
also proof that we are 
listening, and reacting, 
to the needs of our 
plumbing and heating 
customers, and the 
response has been 
fantastic.”
The MacBlair ‘Here to 
Help’ ethos permeates 
everything the company does, and 
as well as investing in a new trade 
counter, stores and stock levels, 
MacBlair Plumbing has also invested 
in another essential element – staff.
“To support our investment in the 

branch, we have developed a strong 
plumbing and heating counter team 
who carry the ‘Here to Help’ ethos 
associated with MacBlair branches,” 
said David. “Their ‘can do’ approach 
with customers has been a stand-out 
feature for the branch and one of the 
key reasons why we have been a 
success. 

“That has helped us 
to develop the right 
balance between stock, 
pricing, availability 
and staff knowledge 
and it has been a real 
success. However, as 
we’ve already proved, 
we will still be listening 
to customers, increasing 
our product range and 
building on our service in 
future.”

MacBlair Plumbing Antrim is one of 
eight branches in Northern Ireland 
and adds to the service available 
in Bangor, Belfast Boucher, Belfast 
Duncrue, Coleraine, Cookstown, 
Eglinton and Larne. 

NEW-LOOK TRADE COUNTER AND STORES ARE ENHANCED BY THE EXPERT TEAM WHO ARE 
‘HERE TO HELP’…

INVESTMENT AND GROWTH
at MacBlair Plumbing Antrim

“A strategic 
investment in 

MacBlair Plumbing 
last year resulted 
in the construction 

of a purpose-
designed P&H 

store and counter 
at Antrim.”
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CASE STUDY - DOWN LEISURE CENTRE

“This was the first commercial gas project in Downpatrick, so we had 

to liaise closely with Phoenix Natural Gas to plan this properly.”

GILMORE ENGINEERING SERVICES COMPLETE ONE OF THE COMPANY’S 
LARGEST EVER PROJECTS AT DOWN LEISURE CENTRE...

and abilities.
It replaces the existing Down 
Leisure Centre which is on 
an adjacent site and is being 
demolished to create additional 
car parking for the new centre. 
While this was one of the 
largest projects completed by 
Gilmore Engineering Services, 
the experienced team played an 
integral part in the successful 
planning and installation of the 
mechanical systems at this 
state-of-the-art leisure centre.
Andy Gilmore, Managing 
Director, explained, “Co-
ordination proved the biggest 
challenge on this project, but 

we worked closely with main 
contractor, Felix O’Hare, 
and electrical contractor, JD 
McGeown Ltd, to put the 
necessary planning in place.”
An important part of this 
planning process was working 
closely with Phoenix Natural 
Gas on the co-ordination of the 
new supply line to the site.
“Phoenix Gas had only just 
become available in the area 
so this was the first-ever 
gas commercial project in 
Downpatrick,” added Andy. 
“We had to work very closely 
with Phoenix to co-ordinate this 
whole process and ensure that 

T
he partnership approach 
of Gilmore Engineering 
Services Ltd helped to 

ensure the Down Leisure Centre 
project remained right on track.
The £15.5m facility for Newry, 
Mourne and Down District 
Council is a state-of-the-art 
centre. Facilities in the flagship 
centre include an 85-station 
Wellness Technogym with 
cutting-edge technology, 
luxury Vitality Health Suite, a 
spin studio, and a four-court 
sports hall alongside a six-lane 
swimming pool and learner pool 
with moveable floor, which can 
be adjusted for different ages 

MECHANICAL CONTRACTOR
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DOWN LEISURE CENTRE - CASE STUDY

Giilmore Engineering Services, 10 Innovation House, Down Business Park, 
46	Belfast	Road,	Downpatrick,	BT30	9UP.	T:	028	4355	1007
E:	admin@gilmore-eng.com	-	www.gilmore-eng.com

their plans corresponded with 
ours. The timing had to be exact 
to keep our work on track.”
With a strict deadline to meet, 
Gilmore Engineering Services 
utilised BIM to ensure the project 
remained on schedule.
 “BIM is essential on projects 
of this nature and I’d say we 
were able to iron out about 95% 
of potential issues using this 
technology,” added Andy. “That 
makes a significant difference 
when you start work on site 
and are up against a strict 
timescale.”
The mechanical services 
installed by Gilmore Engineering 
Services ranged from the gas-
fired central heating, chilled 
water system, supply and extract 
solutions, rainwater harvesting, 
pool filtration and the sanitary 
ware package.
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About us...
Gilmore Engineering 
Services, based in 
Downpatrick, offer 
mechanical engineering 
services and systems to the 
highest standards.
The company is committed 
to operating at the highest 
of industry standard and is 
Gas Safe registered, and also 
holds ISO9001, ISO14001 
and ISO18001 accreditations.
A list of services and systems 

offered by Gilmore Engineering 
Services includes
•	 Heating	and	Plumbing
•	 Ventilation
•	 Air	Conditioning
•	 Sanitary	wear
•	 Gases
•	 Soils	and	Waste
•	 Underfloor	Heating
•	 Steam	and	Condensate
•	 Rainwater	Harvesting
•	 Mechanical	and	Electrical		
 coordination

One of the central aspects 
of the work also included the 
installation of the ventilation 
ductwork system. Instead of 
the traditional-style sheet metal 
systems, Gilmore Engineering 
Services used the pre-insulated 
ductwork system, Kingspan 

KoolDuct System. This advanced 
and innovative pre-insulated, 
rectangular HVAC ductwork 
system is installed in a single 
fix, eliminating virtually all of 
the problems associated with 
galvanised sheet steel lagged 
with mineral fibre.
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T:	0044	(0)28	9066	9444
www.glenhill.co.uk

Every project requires a reliable 
supply chain and Glenhill 
Merchants fulfilled this role 
at Down Leisure Centre for 
mechanical contractor, Gilmore 
Engineering Services.
The leading plumbers’ merchant 
sourced and supplied a wide 
range of plumbing materials and 
sanitary ware for the £15.5m 
flagship facility for Newry, Mourne 
and Down District Council.
Glenhill Merchants has extensive 
experience of working alongside 
mechanical contractors on 
projects of this size and 
complexity, with the partnership 
approach ensuring that products 
where delivered on time and as 
scheduled.
With over 30 years’ experience, 
Glenhill Merchants has developed 
a diverse product range that 

includes recognised brands as 
well as the latest innovations. 
This makes the company the 
ideal supply partner when 
sourcing cost-effective solutions 
for both residential and 
commercial projects.

PLUMBERS’ MERCHANT

MERCHANTS

Wilo UK (NI)
T:	0044(0)1283	523000
E:	sales@wilo.co.uk
www.wilo.co.uk

Wilo Ireland 
T:	00353	(0)1426	0000
E:	sales@wilo.ie
www.wilo.ie

Wilo showcased the high quality 
systems the company offers 
at Down Leisure Centre, with a 
wide range of products from its 
diverse portfolio being supplied 
by Intelligent Heating Supplies for 
this prestigious project.
As a premium manufacturer of 
pumps and pump systems for 
ventilation and cooling, heating 
and water management, Wilo is 
able to meet the most technically 
advanced demands to help 
create a truly sustainable, energy-
efficient project.
At the impressive Down Leisure 
Centre, the Wilo products installed 
ranged from Crono Twin glanded 
double pumps with in-line design 
for pipe installation or installation 
on a base  and Vero Twin inline 
double pumps with two single 
glanded centrifugal pumps in the 

same housing through to 
750l expansion vessels 
and a 200l vessel.
Also included in 
the project are the 
Wilo-Stratos high-
efficiency pumps with 
electronically controlled, 
glandless double 
pumps with minimum 
operating costs, for pipe 
installation; SiBoost Smart 3 
Helix VE compact pressure 
boosting systems; and the Wilo 
RainSystem AF400 rainwater 
harvesting solution.
All the products were supplied to 
mechanical contractor, Gilmore 
Engineering Services, by HIS 
– a specialist Belfast-based 
team providing a wide range of 
specification and supply services 
to consultants and contractors.

PUMP SYSTEMS







BOILERS

FIREBIRD LAUNCHES NEW ENVIROGREEN 
LOW NOX BOILER RANGE…

Superior quality 
from Firebird

to become the first choice for 
installers and homeowners alike 
– and all without any associated 
price premium.
Commenting on the launch of the 
new Envirogreen range of boilers, 
Mark Doyle, General Manager 
of Firebird Heating Solutions Ltd 
said, “The launch of this new low 
NOx range with its cutting-edge 
burner technology, underlines 
Firebird’s ongoing commitment 
to provide the industry with 
innovative, environmentally-
friendly, yet practical heating 
solutions. The Envirogreen range 
not only offers outstanding 
reliability but solves a problem 
that the heating industry has 
struggled to address – to find a 
reliable and cost-effective low 
NOx alternative to the yellow 
flame burner.”

T: 00353 (0)26 45253 
E: info@firebird.ie
W: www.firebird.ie

I
ndustry frontrunners Firebird 
has launched an exciting new 
range of Low NOx oil-fired 

boilers ahead of the second 
phase of the Ecodesign 
Directive. The Envirogreen 
range features a cutting-edge 
low NOx burner designed in 
conjunction with European 
burner experts Elco, which is 
easily installed, commissioned 
and serviced using a single allen 
key. Boasting technological 
superiority, the incorporation 
of the Firebird by Elco burner 
solves the many operational 
problems that are currently 
being experienced within the 
industry. Offering unbeatable 
reliability due to the absence 
of error-prone parts, the highly 
efficient Envirogreen range 
includes models for internal and 
external applications in a variety 
of outputs. The Envirogreen 
boiler is backed by PCDB listed 
performance data and looks set 

ENVIRONMENT
INNOVATION

TECHNOLOGY

“The Envirogreen boiler 
is backed by PCDB 
listed performance 

data and looks set to 
become the first choice 

for installers and 
homeowners alike - and 

all without any associated 
price premium.”
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C R E A T I N G  A  Q U A L I T Y  E N V I R O N M E N T

FOR ENQUIRES:

(NI) C&F Quadrant, unit 15 Abbey Business Park, 

Mill Road, Newtownabbey, County Antrim, BT36 7BA

T: +44 (0)28 9036 5555 - F: +44 (0)28 9036 5565 

E: Michaelc@cfquadrant.com

www.cfquadrant.ie

COMMERICIAL HEATING 
SUPPLIES & EQUIPMENT

Technical Support Team
C&F Quadrant offer a full support and service package from offering the correct heating 

system to ensure the system continues to run at optimum efficiency.

SUPPLY • COMMISSION • SERVICING

FINALIST - COMMERCIAL 
BUILDING SERVICES 

PRODUCT OF THE YEAR 
- HEATMASTER 120TC

C R E A T I N G  A  Q U A L I T Y  E N V I R O N M E N T

FOR ENQUIRES:

(NI) C&F Quadrant, Unit 15 Abbey Business Park, 

Mill Road, Newtownabbey, County Antrim, BT36 7BA

T: +44 (0)28 9036 5555 - F: +44 (0)28 9036 5565 

E: Michaelc@cfquadrant.com

COMMERICIAL HEATING 
SUPPLIES & EQUIPMENT

Technical Support Team
C&F Quadrant supply a full support and service package from offering the correct heating 

system to ensure the system continues to run at optimum efficiency.

SUPPLY • COMMISSION • SERVICING

COMMISSIONING ENGINEERS FOR NORTHERN IRELAND
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SUPPLY • COMMISSION • SERVICINGSUPPLY • COMMISSION • SERVICING

COMMERCIAL HEATING

C&F QUADRANT HAS BUILT UP A REPUTATION FOR RELIABILITY BUILT ON THE MARKETING-
LEADING MANUFACTURERS THE COMPANY REPRESENTS… 

Commercial solutions you can rely on

•	Riello Burners - Over 90 years of 
experience in design and manufacture, 
coupled with leading technology and 
flexible burner design has resulted in 
Riello becoming the No.1 choice in UK 
and Ireland. For burners from 10kW to 
30MW, Riello has the perfect match. 

•	Grundfos - A UK leader in the 
supply of pumps and pump systems for 
domestic, commercial building services 
and process industry applications, as 
well as being a major supplier to the 
water supply and treatment industries 
and provider of packaged fire sets. 
C&F Quadrant is the company’s 
commissioning engineers in Northern 
Ireland. 

•	Coster - An Italian company 
that offers a complete solution for 
the automation, thermoregulation 
and control of air conditioning, gas 
detection, heating and climate control 
systems. 

•	Buderus - The German owned 
heating technologies brand has a 
manufacturing heritage stretching 
back over 275 years and has been 
developing and distributing advanced 
commercial condensing boilers in the 
European market for decades. 

•	Pipelife – An International 
manufacturer of plastic pipes 
and fittings and a key supplier 
of innovative products to the 
plumbing, water distribution, gas 
distribution and renewable energy 
industrial sectors. Solutions includes 
sewage, inhouse, electro, water, 
gas, drainage, cable pipes and eco 
products. 

•	Quadlog – The effective way 
to monitor data usage, Quadlog 
provides immediate access to 
the latest consumption data and 
provides the ability to analyse results. 

Ranging right across the commercial 
sector, including the education, 
hotel, leisure, church, and healthcare 
sectors, C&F Quadrant has extensive 
experience across commercial 
projects of all kinds. 
By listening to a customer’s 
requirements, C&F Quadrant has the 
experience and expertise to develop 
tailored solutions that will meet the 
heating and hot water needs of 
customers for years to come.

For more information, telephone 
0044 (0)28 9036 5555 or e-mail 
michaelc@cfquadrant.com

R
eliability is the key to the 
philosophy of C&F Quadrant 
and that is the one common 

denominator in the company’s product 
portfolio of market-leading brands. 
Offering the supply, commissioning 
and servicing of commercial heating 
products backed by first-class technical 
support, the company takes pride 
in a reputation for reliability. 
Products	include:
 
• Unical – This leading 
Italian manufacturer offers 
an extensive range of 
commercial boilers. Unical 
has a strong R&D department 
and the company prides itself 
on creating revolutionary products 
to the highest quality standards and 
the utmost levels of technological 
innovation. 

•	KSB Pumps - KSB is one of the 
world’s leading manufacturers of pumps 
and industrial valves and is also the 
name behind the Smedegaard brand. 
The KSB range includes high quality 
pumps and pressurisation units that 
perfectly complement the heating 
solutions from C&F Quadrant. 

•	ACV – As the inventor and 
manufacturer of the revolutionary 
Tank-in-Tank technology and the Fire- 
Tube combustion technology, ACV has 
been designing, manufacturing and 
distributing engineering solutions for hot 
water generation and for commercial 
and residential heating applications 
since 1922. 

•	Flamefast - For over 40 years 
Flamefast has been manufacturing and 
supplying high quality, cost effective 
gas safety solutions. With an emphasis 
on quality and a commitment to UK 
manufacturing, the Flamefast name has 
become synonymous with reliability. 

“C&F Quadrant has the experience and 
expertise to develop tailored solutions.”





VALVES
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STREAMLINED SOLUTION 
INCORPORATES VALVE 
AND FITTING IN ONE 
PRODUCT…

risk, the team at Pegler has developed the 
VSH FullFlow XPress Ball Valve to ensure 
a number of advantages no matter what 
the application.
For the exposed valves, the streamlined 
body offers increased aesthetics whilst 
also providing a safety function. Its design 
allows for easy pipe insulation fitting 
whilst the handle can be repositioned for 
ease of installation or fully removed for 
security.  
In addition, the valve is designed to 
reduce the number of seals, which 
decreases the possibility of leaks due 
to incorrect fitting but also benefits 
from double O-Rings giving increased 
reliability.  Available in ½ to 2” diameter, 
the valve is compatible with the XPress 
thread, swivel and press options as 
required.  A  stainless steel version, 
suitable for potable water applications, 

will be released later this year.
“This is another element of our Integrated 
Piping Systems which are proving to 
deliver greater efficiencies and reliability 
across all applications,” said Sindar. “The 
incorporation of a full-bore valve inside a 
streamlined fitting is a simple yet effective 
solution and will assist in saving time, 
increasing reliability and continue the re-
education of the way we approach pipe 
and plumbing systems.”
All VSH XPress valve bodies are laser 
marked with information on size, material 
and pressure and a colour coding indicates 
the type of material; red for carbon 
steel and green for stainless ensuring 
compatibility.
T: George McGuire, Divisional Sales 
Manager, on 0044 (0)7912 406101
E: george.mcguire@pegleryorkshire.co.uk
www.pegleryorkshire.co.uk 

A unique full flow ball valve 
has been launched by 
leading manufacturer, 

Pegler, as part of its Integrated 
Piping Systems which is 
revolutionising installations across 
the globe.
The VSH FullFlow XPress Ball 
Valve forms part of the expanding 
XPress portfolio and offers 
unrivalled specification due to 
being manufactured from material 
that is identical to the pipe. With 
the materials matching and 
technological advancements 
within the design and manufacture 
of this valve the reliability of a 
system is greatly enhanced as 
the risk of damaging galvanic 
corrosion and condensation is 
eliminated.
“Due to the resounding success 
of our VSH XPress range, 
the VSH FullFlow XPress Ball 
Valve further complements our 
product portfolio and offers 
HVAC contractors with a reliable 
Integrated Piping System.” 
commented Sindar Singh Director 
Product Line Valve Technology at 
Pegler. 
“A complete system that offers 
reliability is a huge benefit to 
contactors whose reputation relies 
on the quality of the products 
they use.  We are delighted to be 
now launching a new product that 
incorporates the valve and fitting 
into one streamlined body and 
is made from Carbon so when 
used with carbon pipe system it 
delivers a positive, zero voltage 
reaction, therefore preventing the 
start of any galvanic corrosion.”
Made from Carbon, which comes 
with all the inherent benefits such 
as lighter weight and low theft 

Pegler launches
VSH FullFlow
XPress Ball Valve

“A complete system that offers reliability is a 
huge benefit to contactors whose reputation 

relies on the quality of the products they use.”
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NEW PRODUCTS

n Flair Showers will showcase ORO, a design awarded frameless shower 
door collection, at ISH 2019, from March 11-15 at Messe Frankfurt. ORO is 
recognised as a premium frameless shower door experience imbued with 
quality and luxury and is privileged to be 
associated with luxurious settings and 
commercial projects such as the Grand 
Central Hotel, Belfast, the prime Marianella 
development, Rathgar and has recently 
been selected for an upmarket London 
hotel. www.flairshowers.com

n Rinnai condensing hot water heater units using LPG 
deliver lower carbon emission figures, greater energy 
efficiencies and are more economic to run than other 
sources such as oil or electric - making them the first 
choice for off-grid installations and sites. For specifiers and 
installers, helping an off-grid user select a low NOx energy 
efficient water heater is critical. Tests show that a Rinnai 
Infinity condensing water heater emits 35.18mg/kwh NOx 
compared with a typical oil boiler that emits approximately 
364 mg/kwh NOx. www.rinnaiuk.com

ANTIDOTE TO TRADITIONAL 
STORAGE SYSTEMS

HOT WATER THAT’S A WALK 
IN THE PARK

n Rinnai’s multipoint continuous 
flow ErP A-rated gas fired 11i water 
heater units are the perfect antidote 
to more traditional storage systems.
Proven to deliver high volumes of 
hot water at any time of the day, 
the high performance 11i ensures 
user comfort and safety with 100% 
accurate water temperature control.
These energy efficient, low NOx 
units, ideal for domestic and light 
commercial sites, are neat and 
compact, with not a tank in sight. 
The light and compact multipoint 
Rinnai 11i has a gas consumption 
range between 6.10kW – 21.60kW, 
and an 11-metre maximum flow.
www.rinnaiuk.com

n Rinnai’s continuous flow gas 
fired water heating units have been 
installed at the award-winning 
Hillcroft Park which is set in the 
beautiful Ullswater Valley and offers 
year-round holiday accommodation 
to suit every taste and pocket. 
Recently the site, owned operated by 
the Heath family, added a new visitor 
pavilion and shower block to add 
to the existing facilities. Five Rinnai 
1200i continuous flow units were 
installed as a cascade design so that 
any peak demand can be easily met.
www.rinnaiuk.com

n Pegler has expanded its training 
facilities in Doncaster to offer an even 
greater interactive experience. The 
specialised valve centre offers more 
hands-on training for individuals 
and companies to facilitate greater 
understanding and more experience in 
balancing and commissioning valves. The specifically designed training facility 
simulates real life situations in any commercial or domestic setting.
www.pegleryorkshire.co.uk

n Rinnai’s Infinity range is claimed to be the most 
energy efficient, low NOx and cost-effective range of 
A-rated water heaters across a range of load profiles 
compared with any other gas fired continuous flow 
water heaters on the UK market. The range includes 
Rinnai’s Heavy-Duty Condensing (Hdc) Infinity models; 
Infinity Solo condensing, low NOx condensing water 
heater;  the Infinity Plus solution; Rinnai Bespoke Packs; 
and the Rinnai Infinity Domestic and Light Commercial units. 
www.rinnaiuk.com

FLAIR AT ISH

PERFECT FOR OFF-GRID

SPECIALISED VALVE TRAINING 
CENTRE CREATED AT PEGLER

LOW NOX INFINITE SUPPLY OF SAFE 
HOT WATER
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86-88 Dargan Crescent, Belfast.
T: 028 9039 6945 - F: 0191 4999626 - E: info@polariswp.com

WATER PUMPS

www.polariswp.com

“B” RATED 5M, 6M, 7M, 8M
STILL AVAILABLE

GREENER, BRIGHTER... BETTER!
OIL AND GAS 
HEATING SPARES

Distributor 
of 
Heating 
Controls 
and 
Equipment

•	BELFAST
•	LIVERPOOL
•	DUBLIN

T:  +44 (0)28 9543 4399
E: ryan@sparesdirect.co

14L Kilroot Business Park, Larne Road, Carrickfergus, BT38 7PR
T: +44 (0)28 9336 6560 - E: sales@kelsoagencies.com - www.kelsoagencies.com

ABACUS BATHROOMS:
•  Elements Wet Floor Systems
•  10mm Wet Room Glass Panels
•  Sanitary Ware & Furniture
•  Taps & Showers
•  Towel Warmers & Radiators
• Mirrors & Cabinets
•  Lustrolite High Gloss Glass Effect 

Wall Panelling
•  Grundfos Shower Pumps

AQUASEAL:
•  Waterproof Tanking Kits

CENTRE TANK SERVICES:
•  Oil Line Equipment

COSYTOES:
•  Electric Underfloor Heating Systems

EUROSHOWERS:
•  Soft Close Toilet Seats
• Shower Accessories

DAVANT:
•  Hot Water Cylinder Jackets
•  Cold Water Tank Lagging Sets

KORA:
• Heated Towel Rails

I.CARE DOC-M PACKS:
• Low Level and Close Coupled 
 DOC-M Packs

LECICO BATHROOMS:
•  Atlas Commercial Sanitary 

Ware
•  The Look Domestic Sanitary 

Ware & Furniture

MCALPINE & CO LTD:
• Plastic Traps 
• WC Connectors
•  Tiled and Vinyl Floor Gullies
• Waste Pipe Fittings
• Linear Channel Drains

MARFLOW:
• NOW Collection – Taps, 

Showers & Accessories
• PL4 & PL8 Shower Fixings

PROOFVISION:
• Waterproof Bathroom TVs
• Waterproof Music Systems

SANKEL:
•  Central Heating Chemical 

Treatments

SEALUX:
•  Aquastrap - Flexible 

Upstand Seals For
 Shower Trays & Baths
•  Sealux PVC Seals
•  Sealux-N - Neutral Curing 

Silicone

VIVA SANITARY:
•  WC Connectors, Traps 

and Accessories

WATERWORLD:
•  Stainless Steel Linear 

Channel Drains & Floor 
Gullies

WIRQUIN:
•  Elan Plastic Flushing 

Cisterns
•  Celmac Toilet Seats
•  Macdee Jollyflush Cistern 

Packs, Siphons & WC 
Connectors

•  Initio WC Frames

B A T H R O O M  •  P L U M B I N G  •  H E A T I N G  •  D I S T R I B U T O R S




