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Altecnic Ltd - Caleffi group
www.altecnic.co.uk
For further details: oemsales@altecnic.co.uk +44 (0) 1785 218208 
or Chris Reilly, Country Manager for Ireland, 
on 00353 85 2152288, chris.reilly@altecnic.co.uk or
Gary Swann, Northern Ireland Sales Manager, 
on 07760 596727 or e-mail gary.swann@altecnic.co.uk

w

APPROVED AND ACCREDITED TO THE VERY LATEST STANDARDS.

FOR MORE INFORMATION TURN TO PAGE 41

PRODUCT CODES
100822 - 15mm & 100824 - 22mm

INTRODUCING THE 5213 TMV
YET ANOTHER FIRST TO THE MARKET - THE CALEFFI 5213 SERIES 

THERMOSTATIC MIXING VALVE. APPROVED AND CERTIFIED 
TO THE NEW TMV2 2017 BS EN 1111 AND BS EN 1287. 
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Greetings
W

hile Ireland’s Plumbing 
& Heating Magazine 
remains the leading 

trade publication for our industry 
we aren’t going to rest on our 
laurels as we enter 2019.
Once again, we will work 
tirelessly to bring you the 
latest insights into our diverse 
industry, including company 
news, product launches, opinion 
pieces, new regulations, case 
studies and in-depth features 
on specific topics ranging 
from water treatment and bathrooms through to energy 
efficiency and domestic and commercial heating. 
PLUMBEX Trade Events will once more bring the industry 
together to showcase the latest industry developments. 
We return to Dublin’s Citywest Hotel in May while, for 
the first time, we’re delighted to be bringing PLUMBEX 
to Cork. We have listened to the industry and reacted to 
the demand for this event in Cork, which takes place in 
April (full details on both PLUMBEX events are on pages 
16-17).
Ireland’s Plumbing & Heating Awards will take place 
in Dublin in September where we will again recognise 
the industry’s leading people, products, projects and 
companies. Find out how to enter – or sponsor – on 
pages 24-25.
Finally, we’ve taken note of the environmental concerns 
that have been making the headlines over the last 12 
months and have reacted accordingly. Moving forward we 
will be offering a more compact magazine that is printed 
on ‘green’ paper. However, you won’t miss out as we will 
continue to offer you the latest insights through our new-
look website and social media channels (read more about 
our digital offering on pages 20-21).
With our bi-monthly magazine, digital channels and 
events, Ireland’s Plumbing & Heating Magazine has a lot 
to offer over the next 12 months. Best wishes to you all 
for 2019.

Karen McAvoy
Managing Director 
Plumbing & Heating Magazine



“The surface was 

very comfortable 

and quite sensual - 

a bit like reflexology”
*University of Ulster User Experience Report 

*



PRECIS ION ENGINEERED

senstecshowertray.com
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Ariston has 
launched a new 
White Paper: How 
modern heating and 
hot water systems 
can help solve the 
challenges of the UK 
rental market.
The paper examines 
the many challenges 
facing the UK rental 
market, and reveals 
how modern heating 
systems – as well as advances 
in technology – can help 
landlords meet them.
The document addresses key 
aspects such as tackling fuel 
poverty, improving energy 
efficiency, and making the 
smart choice with controls. It 
also outlines the importance of 
carbon monoxide safety and 
proper boiler commissioning.
Commenting on the White 
Paper, Victoria Gutierrez, 
Marketing Manager at Ariston, 
said, “With a quarter of all 
households in Britain estimated 
to be renting privately by 2021 
– and the sector expected 
to continue to grow – energy 
efficiency in rental properties is 

more important than ever.” 
She continued, “The topic of 
energy efficiency is important to 
Ariston as a brand, so we have 
produced this White Paper to 
advise on the most effective 
means of supplying heating and 
hot water to rental properties. 
We are uniquely placed to 
offer advice and guidance to 
landlords alike on key issues 
such as gas safety and fuel 
poverty, so it makes sense to 
share our knowledge with those 
in the rental sector.” 
To download a copy of the 
White Paper, visit www.ariston.
com/uk/Homeowner/white_
paper_heating_uk_rental_
market

The CIS Special Report on all key and 
major construction projects that will either 
start, progress or be completed in 2019, 
is now available. 
It is described as the essential strategic 
planning tool for all companies wishing to 
take full advantage of continued growth in 
the construction industry in the Republic 
of Ireland and Northern Ireland. Now in its 
23rd year, the report contains hundreds 

of opportunities for your business and, 
once again, the 2019 report includes
in-depth analysis from leading 
authorities in the Irish construction 
sector. The hardcopy report can be 
ordered at the special price of €275 and 
will also be provided in PDF format. 
To order your copy, e-mail Alan 
Chapman at achapman@cisireland.
com or call  00353 (0)1 2999 201

The National Institution of Healthcare Engineering 
and Estate Managers (IHEEM) has raised over 
£11,000 for the Northern Ireland Air Ambulance.
“We are delighted to be able to support such a 
worthwhile charity,” said Lucas Vogan IHEEM 
committee member and Technical Sales Manager, 
Geberit Sales Ltd. “The money was raised through 
our recent bi-annual conference at Titanic Belfast, 
which proved to be a great success. We wish to 
thank everyone who gave so generously.”
This year’s conference, which included guest 
speakers addressing at all aspects of healthcare 
and estate management, also celebrated 75 years 
since IHEEM became a recognised professional 
institution across Great Britain and Ireland.
Since it was founded in 2017, the NI Air Ambulance 
Service has rescued over 500 people and saved 
many lives as a result of speed and immediate 
patient care. However, the service relies totally on 
fundraising and donations, so this generous cheque 
will help the charity continue its important work. 

ARISTON LAUNCHES WHITE PAPER 
ASSESSING HEATING IN THE UK 
RENTAL MARKET

£11,000 RAISED FOR AIR 
AMBULANCE

CONSTRUCTION OPPORTUNITIES 2019 REPORT

Lucas Vogan, pictured with his wife, Joanne, and daughter, 
Grace, presenting a cheque on behalf of IHEEM for £11,000 for 
the NI Air Ambulance.
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Staff from Chadwicks, Heiton Buckley and Davies are taking part in a 
forward-thinking new trainee programme. 
The QQI accredited programme, which is run by Grafton Merchanting ROI 
in conjunction with the Dublin and Dún Laoghaire Education and Training 
Board (DDLETB), aims to create a pipeline of skilled entry level trade sales 
advisors within Grafton Merchanting ROI brands. 
This news follows a recent report from the ERSI which stated that Ireland’s 
construction sector will need a major boost to employment numbers if 
housing supply is going to meet demand. The traineeship is being piloted 
in Dublin this year, with a view to being rolled out nationwide in 2019. 
The inaugural class of trainees consists of 17 men and three women. 
Throughout the 26-week traineeship programme, each trainee will gain the 
skills and knowledge needed in trade sales to enjoy a long and successful 
career. 
W: www.graftonmerchantinggb.co.uk

Dublin’s energy agency, Codema, is calling on leading energy 
service providers in Ireland to apply for the European Energy Service 
Award, which recognises companies that provide, promote and 
implement high quality energy projects across Europe. 
Irish companies can apply in three categories – Best Energy 
Service Promoter, which distinguishes active market facilitators that 
successfully contribute to the wider use of energy services in Europe; 
Best Energy Service Provider, which recognises energy service 
companies that develop and introduce new products to improve the 
market; and up to three outstanding projects will be awarded in the 
best energy service project category.  
W: www.guarantee-project.eu

Grafton Merchanting has joined the Irish 
Green Building Council (IGBC), a move which 
forms part of the company’s commitment to 
sustainability at a national and local level. 
In addition to working with the IGBC, the 
company has put several initiatives in place 
to help reduce waste, use more sustainable 
materials, and reduce energy in its branches.  
All branches also have segregated waste 
streams and to reduce used building 
materials going into landfill, the recycling 
of timber, steel and plastics is promoted. 
WEEE recycling is also available in selected 
branches nationwide. 
W: www.graftonmerchantinggb.co.uk

A TOTAL of 88 projects are to be allocated 
a total of €100million under the Urban 
Regeneration and Development Fund (URDF). 
As a key part of Project Ireland 2040, the fund 
will help to rejuvenate significant but underused 
areas in Ireland’s five cities and other large 
towns. It’s one of four funds set up under the 
National Development Plan 2018-2027 and 
is being implemented by the Department of 
Housing, Planning and Local Government. A 
total of €2billion has been allocated to the URDF 
up to 2027, with €550million available between 
now and 2022.

TRAINEESHIP FOR MERCHANT SALES

GRAFTON MERCHANTING 
JOINS IRISH GREEN 
BUILDING COUNCIL

€100M URDF FUND 
ANNOUNCED

CALL FOR COMPANIES TO APPLY FOR 
EUROPEAN ENERGY AWARD

Pat Barry, CEO of the Irish Green Building Council and 
Patrick Atkinson, CEO of Grafton Merchanting ROI.
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D
anfoss Link™ 
is a central 
controller that 

provides convenient 
wireless control of 
the heating system, 
via individual 
electronic TRVs.  
Danfoss Link™ 
works by linking 
all the elements of 
a home’s heating 
controls, including 
room sensors and 
Danfoss’ electronic 
TRVs, making it perfect for larger homes or apartments 
where individual control is required. This latest development 
gives homeowners wireless, programmable control of 
radiators within the home. 
Now, with Danfoss Link™, customers are in control from 
day one and can start to make immediate savings on energy 
use whilst maintaining the comfort of their home. Danfoss 
Link™ is easy to program, either by using the central 
controller or by the Danfoss Link App to personalise heating 
schedules to suit lifestyles. Individual room temperatures 
can be set, or rooms can be grouped together to create 
different heating zones. 
Even better, users can control heating remotely, using 
the award-winning Danfoss Link App, available from the 
App Store and Google Play. This user-friendly App allows 
homeowners to create a comfortable, energy efficient home 
temperature wherever they are. 
In addition to the end-user benefits, Danfoss has made 
installation both quick and easy with information guides and 
videos available online. Installers can also download the 
latest software version for their customers using the WiFi 
link on the central controller.
Gareth Ash, Marketing and Technical Manager at Danfoss, 
said, “Danfoss Link™ is the very latest in smart heating 
technology, and we are delighted to bring this innovation to 
the market.”
www.heating.danfoss.co.uk

THE LEADING HEATING CONTROLS 
MANUFACTURER HAS LAUNCHED THE 
NEXT GENERATION IN SMART HEATING 
FOR THE HOME…

Danfoss Link™ - the 
latest in smart home 
heating control

HEATING CONTROLS

Danfoss Link™ central 
controller and app.
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ANTI-SLIP SHOWER TRAY

C
lassic Marble (Showers) Ltd 
has again showcased the 
company’s commitment 

to continuous improvement by 
ensuring that the new Senstec 
Anti-Slip Shower Tray range is BIM 
Level 2 ready as well as offering an 
accredited CPD presentation.
Recognising that architects 
are among the most important 
members of any design team, 
Classic Marble has prepared a 

RIBA-accredited CPD Module - 
‘Senstec Anti-Slip Shower Tray’ 
- which RIBA has added to its core 
curriculum. 
The module focuses on Anti-Slip 
shower trays and gives a clear 
insight into current legislation, an 
explanation of what is currently on 
the market, the two most widely 
used methods of testing, and the 
advantages and disadvantages 
associated with each.

IN THIS ARTICLE FOCUSING ON CLASSIC MARBLE’S 
SENSTEC RANGE, CHRISTOPER HACKETT 
HIGHLIGHTS HOW THE COMPANY HAS MADE LIFE 
EASIER FOR ARCHITECTS AND SPECIFIERS…

SENSTEC - 
is BIM ready

“Even in the soapy water as I 
moved about I was extremely 
confident after the initial 
moves that I wouldn’t slip”*

*University of Ulster 
User Experience Report



FOLLOW US ON: PLUMBING & HEATING MAGAZINE  |  13www.plumbingmag.com

ANTI-SLIP SHOWER TRAY

The CPD module will help 
architects to make informed 
choices when specifying Anti-Slip 
shower trays with the following 
learning outcomes:

•  An understanding of the 
 two main methods of Slip  
 Measurement.
•  An understanding of whether  
 the Anti-Slip properties are part  
 of the shower tray design, or an
 applied coating after   
 manufacture.
•  An understanding of any  
 limitations the Anti-Slip 
 properties may have on the  
 shower tray guarantee.

•  An understanding of whether  
 the slip resistance values  
 consider likely contaminants  
 found in the shower tray, such  
 as soap suds. 

In addition to the CPD 
module, models in .rvt format 
are now available from 
senstecshowertray.com or from 
the National BIM Library to meet 
the requirements of BIM Level 2.
These elements are helping to 
educate and inform the industry 
about the award-winning Senstec 
range.
The result of four years’ extensive 
industry experience and product 

development by Classic Marble, 
this highly engineered, 36mm tall, 
anti-slip shower tray is available 
in rectangle, offset quadrant, 
quadrant and square formats. 
It is suitable for all bathroom 
applications and was created not 
only to meet but also to push the 
boundaries of existing legislation. 
As such, Senstec is tested to 
British and German standards 
whose anti-slip properties are 
guaranteed for the lifetime of the 
tray.
The use of innovative tooling 
design ensures that Senstec’s 
anti-slip properties are integrated 
during the manufacturing process, 
ensuring slip resistance for 
the lifetime of the shower tray 
and making Senstec the most 
technically advanced shower tray 
on the market. 
This market-leading technology 
will help prevent slips in a wet, 
soapy, barefoot environment, yet 
is comfortable to stand on and is 
easily cleaned. 
Classic Marble worked closely 
with Invest NI and the University 
of Ulster, Jordanstown, on the 
development of the Senstec 
range, and the result of this 
attention to detail has been the 
development of an innovative, 
precision-engineered, anti-slip 
shower tray.
For more information on Senstec 
or to register your interest in 
a RIBA CPD, contact Classic 
Marble:

P R E C I S I O N  E N G I N E E R E D

T: 0044 (0) 28 8556 8081 
E: christopher@classic-marble.com 
W: senstecshowertray.com
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COVER STORY – GRANT

Q: What is on the horizon for 
Grant in 2019?
A: This year is set to be very exciting 
for the Grant as we look towards 
further product developments set to hit 
the market. We will also have a number 
of exhibitions taking place next year, 
not just locally but internationally. We 
are set to return to the ISH exhibition 
in Frankfurt following a successful first 
appearance at the show in 2017. Here 
attendees will get a glimpse of what we 
have in store for the industry, including 
sophisticated heating controls and 
advanced renewable technologies. The 
Grant team is definitely looking forward 
to the year ahead!

in the 1970’s we developed a highly 
efficient back boiler which was 2-3 
times more efficient than anything else 
on the market. We then were one of the 
first manufacturers to bring condensing 
oil boilers to the market here which 
can help households save up to 25% 
on annual fuel bills when upgrading, 
depending on the age and make of the 
previous heating system. 
In recent years we have also seen 
a strong focus on renewable home 
heating, with strong interest in our 
VortexAir Hybrid and Aerona3 air source 
heat pumps. No matter how the industry 
changes, we always strive to provide the 
best products.  

Q: We’ve seen that product 
development with the addition of 
two new radiator ranges. Tell us 
more about them. 
A: The Grant Solo fan convector 
radiators and Grant Afinia aluminium 
radiators are the latest additions to our 
product portfolio which reinforce Grant 
as a one stop shop for home heating 
needs. 
The Grant Solo range is an excellent 
choice for those wishing to provide 
their existing heating system with an 
additional boost and is useful for areas 
of a property that prove harder to heat. 
The range comprises of three different 
models including the wall-mounted Solo 
Compact, Solo CompactMAX and space 
saving plinth heater, the Solo Hideaway, 
all of which deliver faster rates of 
convection that conventional radiators. 
Meanwhile, the Grant Afinia units feature 
a slim profile and a white powder 
coated finish and are designed to 
work effectively with both low and high 
temperature systems, making them 
the perfect pairing for either our highly 
efficient Aerona3 air source heat pumps 
or Vortex condensing oil boilers. 

MARK ECCLES PROVIDES AN INSIGHT INTO THE 
MANUFACTURER’S RECENT ACHIEVEMENTS…

E
ntering the new year on a high, 
leading manufacturer of heating 
technologies, Grant, is gearing 

up for a busy 2019 with new product 
launches and European shows on the 
horizon. 
Telling us more about Grant’s recent 
achievement and other exciting 
developments for company in the 
months ahead, we caught up with Mark 
Eccles from Grant NI, to answer a few 
questions.
  
Q: Another Which? Best Buy for 
Grant is exciting news indeed – 
what products within your range 
received the accolade?
A: We recently received a Which? Best 
Buy 2018 for our low NOx and Blue 
Flame boilers included within our Vortex 
Pro Utility, Vortex Pro Combi and Vortex 
Blue External/Outdoor ranges. We are 
very proud to receive this accolade 
for a second consecutive year as it 
truly reinforces Grant’s reputation for 
manufacturing market-leading products. 
Furthermore, our Vortex Blue is first and 
only Blue Flame oil fired boiler to receive 
this accolade. With efficiency outputs 
of up to 97%, the Grant Vortex boilers 
are among some of the most efficient 
on the market and offer great variety 
and flexibility. The range comprises of 
internal, external, wall hung, boiler house 
and combi models – some of the models 
are compact in size and are perfect for 
situations where space is at a premium. 

Q: Grant also marked four decades 
of manufacturing last year  – how 
has Grant developed over the 
years?
A: Grant has certainly grown 
significantly which is all down to our 
ability to adapt to the needs of the 
industry. From the outset, innovation 
has been at the core of everything. Back 

T:  0800 0443261 w(NI) 
057 9126968 (ROI)   
W: www.grant.eu
Follow Grant online: Facebook, 
Twitter and Instagram @mygrantNI 
@grantirl

Grant drives manufacturing 
excellence within the industry

Mark Eccles, Grant NI.
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2019 Trade Events

NEW FOR 2019

Two dedicated trade-only events covering the diverse
plumbing and heating sector throughout Ireland.

BOOK YOUR 
STANDS 
TODAY

DUBLIN 2017

THUR 11 APRIL: 12 - 9PM
C L A Y T O N  H O T E L  S I L V E R  S P R I N G S ,  C O R K

WED 29 MAY: 4PM - 9PM

THURS 30 MAY: 9:30AM - 4PM
C I T Y W E S T  H O T E L ,  S A G G A R T ,  D U B L I N
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PLUMBEX CORK AND DUBLIN

IRELAND’S LEADING PLUMBING AND HEATING TRADE EVENT MOVES TO CORK FOR THE FIRST 
TIME AND WILL AGAIN RETURN TO DUBLIN IN 2019…

PLUMBEX - Cork and Dublin

T
he leading plumbing and heating 
trade events in Ireland will be taking 
place in both Dublin and, for the first 

time, Cork, in 2019.
The perfect platform for companies to 
connect with the diverse Irish plumbing and 
heating sector, PLUMBEX Trade Events 
are a proven method for exhibitors to meet 
a varied mix of visitors. These include 
plumbing and heating contractors, installers, 
heating engineers, M&E consultants, M&E 
contractors, specifiers, project engineers, 
merchants and distributors. The events 
also attract representatives and decision-
makers from county councils, Government 
departments, Public Sector bodies, and 
anyone else associated with this sector.

  PLUMBEX CORK

Reacting to industry demand, PLUMBEX 
moves to Cork for the first time. Taking 
place at Clayton Hotel Silver Springs on 
Thursday, April 11, PLUMBEX Cork will 
bring this successful trade-only event to the 
third largest city in Ireland, giving visitors 
the chance to meet industry experts face-
to-face.

  PLUMBEX DUBLIN

Established in 2014, this annual event is 
firmly established as the leading, trade-only 
plumbing and heating event in Ireland. Set 
to return to the Citywest Hotel, Saggart, 
from May 29-30, visitors will once again 
enjoy the opportunity to learn about the 
latest industry developments.

Both these events give exhibitors a unique 
opportunity to showcase a range of 
products for the residential and commercial 
sectors. PLUMBEX Dublin and PLUMBEX 
Cork offer a cost-effective promotional and 
sales platform for exhibitors to showcase 
their products and services, generate
sales leads, develop relationships and gain 
valuable exposure to the industry.

Book your stand
For more information on how to 
book your stand at PLUMBEX 
Cork and/or PLUMBEX Dublin, 
contact Jacqui Fairley on 
(RoI) 01 696 8319 or 
(NI) 028 9261 2990, e-mail 
jacqui@kmpltd.co.uk or visit 
www.plumbingmag.com 
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COMPANY NEWS

FIONA NICHOLL AND ANDREA DAVIS JOIN A SUCCESSFUL TEAM HEADED UP DAVID WHITE…

Two new appointments at SONAS
“I am delighted to be 
back in the construction 
industry and excited to 
develop relationships 
within the sector again.  I 
pride myself with a great 
attention to detail and a 
real passion for design, 
SONAS provides a great 
opportunity for me to do 
what I really enjoy” said 
Andrea. 
All products supplied to 
RMI, new house build 
schemes and commercial 
sectors are sold through 
the retail merchant 
customer network. 
However, SONAS puts 
a lot of emphasis on 
creating demand via specification 
directly with contractors, developers 
and installers.  
SONAS is the largest provider 
of bathroom products to the 
construction industry across the 
island of Ireland and this investment 
in additional resources is aimed at 
supporting the company’s customer 
base in targeting the new house build 
and commercial specification market.  
“It’s very important that our 
customers see this step as a 
commitment to the region” said 
Richard. “Despite the uncertainty of 
Brexit and any headwinds this may 
bring, Northern Ireland is a significant 
piece of our business and these 
resources are another part of our 
value proposition.”  
With a great focus on product 
compliance SONAS is now finding 
that its dedicated team is now liaising 
directly with specifiers and installers 
in order to ensure the submittal 
process is managed effectively.  
“Our approach is to support all the 
stakeholders in the process, and 
being a solution rather than just 
another company selling components 

to the retailer,” added Richard. 
The company has also recently announced 
the signing of a long-term lease on 103 
Northwest Business Park, Ballycoolin, 
Dublin 15.  The deal, which is the largest 
logistics letting of 2018, comprises of 
12,494sq.m (135,000sq.ft) high quality 
distribution. 
www.sonasbathrooms.com 

S
ONAS Bathrooms has further 
invested in Northern Ireland 
with the recent appointment 

of two new Specification Sales 
Representatives. 
Both appointments have been made 
to support the existing Area Sales 
Manager, David White, who, since 
joining the company in 2013, has 
grown the region with a substantial 
portfolio of customers within 
plumbers’ merchants and bathroom 
showrooms.  
“David has been fantastic for our 
team - his focus and ambition have 
elevated SONAS Bathrooms as a key 
player in Northern Ireland,” explained 
Richard Sloan, Managing Director. 
According to David, “The key to 
the company’s success has been 
service, backed up by stock and a 
product range that caters for RMI, 
new house build and commercial 
applications.” 
Commercial Specification 
Representative Fiona Nicholl, who 
will take responsibility for commercial 
projects, has a strong background 
selling bathrooms within the industry, 
having worked for some of the 
leading retail bathroom showrooms 
and merchants in Northern Ireland.  
“I am thoroughly enjoying my 
new role with the full support of a 
professional team to back me, and 
I believe SONAS can offer the best 
support to everybody involved in 
each project,” said Fiona.  “I have a 
can-do approach and look forward 
to working with new contacts in 
the industry along with those who 
already know and trust me.”
The new house build sector will be 
managed by Residential Specification 
Representative, Andrea Davis, who 
joins the business with a broad 
knowledge of the construction 
industry, especially in partnering with 
the merchant customer base in order 
to back sell on their behalf. 

SONAS Northern Ireland

Retail 
David White 
E: David.white@sonasbathrooms.com
M: 0044 (0)7763 966008

Residential
Andrea Davis
E: Andrea.davis@sonasbathrooms.com
M: 0044 (0)7393 493609

Commercial 
Fiona Nicholl
E: Fiona.nicholl@sonasbathrooms.com
M: 0044 (0)7342 296700 

David White, Area Sales Manager for NI, with the two new SONAS 
appointments in Northern Ireland – Fiona Nicholl, Commercial 
Specification Representative, and Andrea Davis, Residential 
Specification Representative.
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The Grant team 
is set to return to 
the ISH exhibition 
in Frankfurt this 
year following a 
successful first 
appearance at the 
major European trade 
fair in 2017. 
Taking place in 
Messe Frankfurt 
between March 11-
15, 2019, the exhibition will see 
Grant return with a larger stand 
and a new location within the 
halls, where the team will be 
showcasing a diverse selection 
of their innovative heating 
technologies. 
Highlighting Grant’s 
commitment to providing some 
of the most efficient, innovative 
and reliable heating solutions 
on the market, the stand will 
feature a number or products 
within the company’s portfolio, 
including the award-winning 
Vortex condensing oil boilers, 
the revolutionary VortexAir 
Hybrid and the recently 
launched Grant Solo fan 
convector radiators. The team 
will also provide attendees with 

an insight into new products that 
will soon be available, including 
smart controls and state-of-the-
art renewable technology. 
Established as a world-leading 
trade fair, the five-day exhibition 
attracts thousands of exhibitors 
and visitors who share an 
interest in the latest product 
innovations in the water and 
energy sectors. ISH 2017 saw 
over 200,000 visitors step 
through its doors to see over 
2,000 exhibitors. With this year 
set to be just as popular, the 
Grant team looks forward to 
welcoming visitors to its stand. 
To keep up-to-date with the 
latest Grant NI news, follow 
@mygrantni on Facebook, 
Twitter and Instagram. 

CTS Projects Ltd has been successfully 
appointed to Fusion21’s Reactive Repairs 
& Maintenance and Empty Buildings 
Frameworks - with a combined worth of up 
to £290 million, over a four-year period.
The procurement frameworks are designed 
to support housing associations, local 
authorities and the wider public sector 
across the UK and Northern Ireland, with a 
range of reactive works and services – from 
out-of-hours reactive emergency repairsto 
call handling services on a 24/7 basis. 
Connaire McGreevy, Managing Director 

and founder of CTS Projects, said, “It was 
an extremely rigorous procedure but we 
are delighted to have been selected by 
Fusion21, for local delivery in Northern 
Ireland – and pleased to be one of only 37 
highly skilled firms appointed. 
“Our public sector clients often request 
additional work to be carried out and these 
frameworks give them and other NI Public 
Sector bodies a fast and compliant method 
of getting us to site, to deliver improvement 
and maintenance works.”
T: 028 4175 2299 - W: www.ctsprojects.net

South West College apprentice, Leonard Keown, 
has finished second at SkillPLUMB.
Leonard performed superbly in an intensive two-day 
practical task at WorldSkills UK LIVE, the nation’s 
largest skills and careers event, which this year had 
over 80,000 visitors. 
The National Finals saw more than 500 competitors 
battle it out, where skillPLUMB was just one of the 
70 different disciplines taking place.
The two-day exercise consisted of the installation of 
a small sealed domestic central heating system with 
expansion vessel and ancillary equipment, inclusive 
of three small bespoke radiators, an unvented hot 
water cylinder, a boiler mounting jig, motorised zone 
valves and copper pipework (22mm & 15mm). The 
task was marked against tough criteria including 
bend and joint quality, bend angles and clearance 
and measuring and marking out.
Leonard was one of eight finalists who had qualified 
via regional heats throughout the UK.

GRANT RETURNS TO ISH 2019 SKILLPLUMB SUCCESS FOR 
SWC APPRENTICE LEONARD

MAJOR CONTRACT FOR CTS PROJECTS LTD

Leonard Keown is presented with his second place award at 
SkillPLUMB by BPEC Chairman, George Thomson.

Connaire McGreevy, 
Managing Director and 
founder of CTS Projects
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O
nce again, those wanting to learn about the latest 
international developments will be jetting off to ISH 
in Frankfurt – the world’s leading trade fair for the 

combined topic of water and energy. 
No other show is as sharply focused on forward-looking 
subjects such as the conservation of resources and the use 
of renewable energies.
With around 200,000 visitors and over 2,400 exhibitors, ISH 
is the world’s leading trade fair and international meeting 
place for the sector at the same time. 
Running in a new Monday - Friday format from March 11-15, 
2019 at Frankfurt am Main, ISH is once again set to attract 
visitors from across Northern Ireland and the Republic of 
Ireland. In fact, statistics from previous events show that 
40% of the visitors and 64 % of the exhibitors come from 
outside Germany and that trend is set to continue in 2019.
Incorporating ISH Water and ISH Energy, exhibitors will 
include market leaders from home and abroad showcasing 
bathrooms, modern, installation systems, tools and fixing 
materials, efficient heating and air-conditioning technology 
and renewable energy.
New at ISH 2019 will be the revised structure of the 
programme of events, with a sub-division into three main 
categories – Selection, Skills and Career – making it easier 
for visitors to orientate themselves by areas of interest and 
take part in the programme in line with their individual goals.
For more information, telephone 0044 14 83 39 83, 
e-mail info@ireland.messefrankfurt.com and visit 
www.ish.messefrankfurt.com

THE WORLD’S LATEST TRADE FAIR FOR THE 
COMBINED TOPIC OF WATER AND ENERGY…

Get your tickets for ISH

ISH FRANKFURT 2019
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ENTRIES
NOW OPEN

2019
AWARD
CATEGORIES

Product Awards
•  Innovative Product of the Year 

•  Bathroom Product of the Year

Contractor Awards
•  Plumbing & Heating Contractor of the Year  

 • Small

 • Medium

 • Large

Project Awards
•  Green Technology Project of the Year

•  Domestic Project of the Year

•  Commercial Project of the Year

 • Medium

 • Large

People Awards
•  Apprentice of the Year

•  Sales Representative of the Year

•  Unsung Hero

•  Overall Achievement

Merchant Awards
•  Merchant of the Year

Open to all Merchants - categories for independent,  

single or multi-location

Deadline for entries: 
Friday, June 13, 2019

Gala Awards Night: 
Friday, September 14, 2019 

Citywest Hotel, 
Saggart, Dublin

For more information 
on entries or sponsorship 

opportunities, contact 
Jacqui Fairley on 

(RoI) 01 696 8319 or 
e-mail jacqui@kmpltd.co.uk 

www.plumbingmag.com 

IRELAND’S PLUMBING & HEATING AWARDS 2019
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IRELAND’S PLUMBING & HEATING AWARDS 2019

CALOR WILL ONCE AGAIN BE THE HEADLINE SPONSOR OF THE COUNTRY’S ONLY AWARDS 
FOR THIS DIVERSE SECTOR…

Ireland’s Plumbing & Heating Awards 2019
Calor. In every county, town and village, 
the local registered gas installer is the 
person whom the community trusts to 
advise them on their heating needs. 
“Calor has been a trusted energy 
brand in Ireland for over 80 years. We 
understand the value of reputation and 
professionalism - that is why we are 
proud to help recognise the best of 
Ireland’s installer community.” 
The awards are hosted by Ireland’s 
Plumbing & Heating Magazine, and 
Publication Director, Jacqui Fairley, 
believes that this year will be more 
competitive than ever.
“We have selected categories which 
will not only reflect the diverse nature 
of our industry but will also allow 

companies to showcase their innovation 
and forward-thinking approach. I have 
no doubt that our independent panel 
of judges will have a tough task in 
selecting this year’s winners.”

I
reland’s Plumbing & Heating Awards 
returns in 2019 to celebrate the best 
in our industry, with Calor Gas again 

confirmed as the event’s principal 
sponsor. Following on from the 
inaugural success of this event two 
years ago, the country’s best installers, 
contractors, merchants, people, 
projects and products will again be 
recognised at a Gala Awards Night at 
the Citywest Hotel, Saggart, Dublin, on 
September 13, 2019.
Patriece Dwyer, Domestic Segment 
Manager, said, “Calor is delighted 
to be headline sponsor of this year’s 
Ireland’s Plumbing and Heating 
Awards. The relationship that we enjoy 
with gas installers is invaluable to 

Sponsor an Award
A range of different sponsorship 
packages is available to allow you 
to show your support for excellence 
and innovation in the Irish plumbing 
and heating sector. 
For more information, contact 
Jacqui Fairley on (RoI) 01 696 8319 
or (NI) 028 9261 2990, 
e-mail jacqui@kmpltd.co.uk or 
visit www.plumbingmag.com
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AUGMENTED REALITY APP

QRL RADIATORS LAUNCHES AUGMENTED REALITY APP IN HEATING INDUSTRY FIRST…

Virtual reality from QRL
and cost-effective way to inject 
colour, style and character to 
any space, and here at QRL 
we’re seeing a growing trend in 
consumers looking into designer 
heating options for their homes. 
“As the industry becomes more 
design-focused, it’s vital that 
installers and their customers 
choose products that not only 
look impressive, but deliver on 
functionality and performance 
too – and our Barlo Designer 
Radiator app has been created to 
help them do just that.
“We want to give installers and 
end users the ability to visualise 
what feature radiator styles – 
such as multi-column or tube 
emitters – would look like in a 
particular setting in any room 
of the house, confident in the 
knowledge that by choosing 
Barlo Design they’re also getting 
the best heat outputs on the 
market.
“Through the app, users can 
browse our designer radiator 
range and use their smartphone’s 
camera to see exactly how 
specific models would look on 
the wall in front of them. They 
can even try different sizes and 
colours in an instant, making 
the app the ideal sales tool 

for installers – whether they’re 
specifying for a direct designer 
replacement or offering an 
upgrade from a standard panel 
emitter.”
As well as creating AR visuals, 
installers can use the app to 
send quotes to customers 
quickly and efficiently with the 
ability to include their business’s 
logo. It also features a heat loss 
calculator (allowing installers to 
calculate a room’s exact BTU 
requirement), as well as a store 
locator, with information on 
where they can find their nearest 
QRL radiator stockist. 
Maura concluded, “As a forward-
thinking company, home to the 
best-performing radiators on the 
market, the launch of our app 
is just another example of our 
commitment to staying at the 
forefront of the industry.” 
The Barlo Designer Radiator 
app is now live on the App 
Store and Google Play store. 
Installers can request a starter 
pack through the app (providing 
access to a Barlo AR wall 
marker tool for enhanced sizing 
accuracy) or by contacting QRL 
Radiators on (NI) 0800 38 999 
80 or (RoI) 1800 882 332 or by 
visiting www.qrl-radiators.com

I
nstallers have been given a 
ground-breaking new way 
to specify designer radiators 

thanks to the launch of an 
industry-first augmented reality 
app by QRL Radiator Group.
The Barlo Designer Radiator app 
gives consumers the opportunity 
to virtually ‘try before they buy’ 
– using advanced Augmented 
Reality (AR) technology to help 
them visualise exactly how 
different designer radiators would 
appear, in situ, in their home. The 
app has been created specifically 
with installers in mind, presenting 
them with a brand-new sales tool 
to help them add value when 
communicating with customers.
As the industry’s first AR radiator 
app, it gives installers and home-
owners an unprecedented, no-
obligation look into how designer 
radiators can transform a specific 
space. Through its simple and 
intuitive design, installers can 
access Barlo’s entire designer 
radiator range at the touch of 
a button, and show customers 
exactly how multiple styles, sizes 
and colours could impact on the 
aesthetic of their rooms.
Maura McCabe, General 
Manager at QRL Radiators, said, 
“Designer radiators are an easy 
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LPG in particular.
Mary joined Calor in 2008 having 
completed an Engineering degree in the 
University of Ulster.  More recently, she 
returned to the University of Ulster and 
completed a Masters (SC) in Business 
Development and Innovation. In 
2017, Mary was appointed as BioLPG 
Product Manager, helping to roll-out 
the launch of BioLPG across Europe, 
for Calor’s parent company SHV. 
Gino Vansteenhuyse, CEO of Calor 
Ireland, said, “Since taking on the role 
as Product Manager for BioLPG, Mary 
has made a major contribution not only 
to SHV and Calor, but to the future 
of our industry. Innovations such as 
BioLPG are essential if we are to move 
to a low carbon society. Mary has been 
instrumental to the successful launch of 

BioLPG throughout Europe.”
Mary is an Incorporated Engineer 
with the Engineering Council. She is 
a professional member of the Energy 
Institute and a member of the Institute 
of Gas Engineers and Managers.
To find out more about BioLPG please 
visit calorgas.ie or call (ROI) 1850 812 
450 (NI) 028 9045 5588.

C
alor’s Mary Coughlin, from 
Bangor in County Down, was 
recognised as one of the five 

leading women in the global gas 
industry at the World LPG Association 
Conference in Houston, Texas.    
Mary, who has spearheaded the 
launch of Calor BioLPG, the first 
renewable gas that is commercially 
available in Northern Ireland, was one 
of five women from across the globe 
recognised at the industry event.  
The WLPGA has invited Mary to be a 
role model for women and, in particular 
young women, in the industry. As with 
many fields of engineering, gender 
balance has been poor in the LPG 
industry. These awards are part of 
the drive to increase participation by 
women in the energy sector and with 

GLOBAL GAS AWARD FOR MARY COUGHLIN...

Calor Engineer recognised at 
Global Women in Gas Awards

Mary Coughlin, BioLPG Product Manager.
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QUALITY YOU TRUST, 
FLEXIBILITY YOU WANT AND 
VALUE YOU DESERVE FROM 
PIPELIFE IRELAND…

COMPANY NEWS

P
ipelife Ireland has hosted 
a successful open day to 
launch the new Qual-Pex 

Plus+ ‘Easy-Lay’ Pipe.
Marking 30 years since Pipelife 
reshaped the plumbing industry 
by introducing Qual-Pex 
Pipe to the Irish market, the 
company has now unveiled the 
latest evolution.
The new Qual-Pex Plus+ ‘Easy-
Lay’ Pipe is more than meets 
the eye. It has been specially 
designed for the installer and it 
is amazingly flexible, incredibly 
efficient and a versatile system. 
The official launch coincided 
with the opening of the 

company’s new state-of-the-art 
Renewable Training Centre by 
Ger Healy, Managing Director 
of Pipelife Ireland and UK.
Guests – who included 
contractors and key directors 
from the major merchant 
groups - watched a number 
of videos highlighting the 
benefits of the new Qual-Pex 
Plus+ ‘Easy-Lay’ Pipe over the 
old Qual-Pex Pipe and other 
competitors before getting their 
hands on the new product.
This was followed by a 
four-course dinner at Fota 
Clubhouse and entertainment 
by Matt Cooper of the Last 

FLAT, 
FAST AND 
FLEXIBLE - 
introducing 
Qual-Pex 
Plus+ ‘Easy-
Lay’ Pipe

Say hi to camera! A group picture of all attendees at the Pipelife launch event.

Martin Sweeney, Pipelife Sales Representative highlighting the advantages of the new 
Qual-Pex Plus+ ‘Easy-Lay’ Pipe.
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COMPANY NEWS

Padjoe Barry, National Sales Manager, 
added, “These are really exciting 
times for Pipelife. We have always had 
a strong focus on providing a great 
service to all our customers and with 
the launch of our new Renewable 
Training Centre this will allow us to 
support them with hands-on product 
training and installation techniques. 
“Along with the additional sales staff 
that we are adding to our team for 
2019 these are truly exciting times for 
Pipelife.” 
The new Qual-Pex Plus+ ‘Easy-Lay’ 
Pipe will be available from all leading 
merchants from January 2019. 

T: 00353 (0)21 488 4700
E: ireland@pipelife.com 
www.pipelife.ie

Word on Today FM.
Ger Healy, Managing 
Director, commented, 
“The launch day 
marks an exciting 
development for 
Pipelife Ireland with 
the introduction of our 
new Qual-Pex Plus+ 
‘Easy-Lay’ Pipe and 
Renewable Training Centre.
“Our Qual-Pex Plus+ ‘Easy-Lay’ 
Pipe is a revolutionary new product 
that will be available in Irish sizes of ½”, 
¾” and 1” in coils and lengths and also 
in 16mm, 20mm, 26mm and 32mm in a 
white coil. The essential feature of our 
new pipe that differentiates it against 
other products on the market is that we 
have made it really truly flat-lay making 
it easier to handle and install.
“The one thing that Pipelife has always 
prided itself on is the full support that 
we offer all our customers in terms of 
product and installation support. We 
can assure you that this will be no 
different with our new Qual-Pex Plus+ 
‘Easy-Lay’ Pipe as we will be offering 
our market leading 50-year guarantee.
“Pipelife has been around a long time 
and will continue to be in the years 
ahead, so you can be assured that 
the support that we are offering and 
promising will be there for you in case 
you should ever need it.”

Five reasons…

1 Ultra-flexible
 Pipelife’s new Qual-Pex Plus+ 

‘Easy-Lay’ Pipe is noticeably more 
flexible than other pipes. It’s quick 
and easy to uncoil; and the flexible 
material allows you to manoeuvre the 
pipe with complete ease. Increased 
flexibility delivers added value. Now 
easier and quicker to install using 
less materials and less labour, it 
means you will save every time and 
gain the edge over your competition!

2  Manufactured in Ireland 
 Qual-Pex Plus+ ‘Easy-Lay’ 

Pipe is 100% Irish made and is 
manufactured to the most stringent 
standards, allowing you to install 
with confidence. Plus, with every 
purchase of Qual-Pex Plus+ ‘Easy-
Lay’ Pipe you’re supporting Irish 
jobs!

3 Quality choice
 You are choosing a quality 

product that is manufactured by 
a trusted leader of plumbing and 
heating pipe in Ireland with almost 50 
years’ experience. Your next phase 
of plumbing success starts here!

4 Versatile
 Qual-Pex Plus+ ‘Easy-Lay’ Pipe 

is designed to complement Pipelife’s 
existing ranges of Qual-PEX Easy-
Crimp and Tectite fittings. The pipe 
is also recommended for use with 
standard brass compression fittings, 
and manifolds, as well as with some 
specific press and push-fit fittings. 
Available in Tan lengths and coils, 
in imperial sizes of ½” (14.7mm), 
¾” (21.0mm), and 1” (27.4mm), and 
white metric sizes of 16mm, 20mm, 
26mm and 32mm. Qual-Pex Plus+ 
‘Easy-Lay’ Pipe will be provided in 
‘Pipe-in-Pipe’ ‘Eco-Pex’ and Eco-
DUO’ formats.

5 Proven and guaranteed
 With Pipelife’s market leading 

50-year guarantee, you have more 
certainty to install with confidence.



Kemper UK & Ireland Ltd. 2 Ripple Court, Brockeridge Business Park, 
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www.kemper-uk.com
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w: www.hccl.ie 
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as the company continues to strengthen 
its position and fulfil its growth plans 
with new and innovative products and 
services. 
www.stuart-turner.co.uk

S
tuart Turner’s impressive 
growth plans continue to see 
the company advance from 

the UK’s established manufacturer of 
water boosting pumps to a recognised 
provider of water powering solutions 
across all plumbing sectors. 
Consequently, the company has further 
strengthened its Sales and Specification 
team in the Republic of Ireland with 
the appointment of Quintin Byrne as 
National Sales Manager. Quintin joins an 
established team of industry experts and 
will be focussing on new Mainsboost 
and Aquaboost brands along with 
established brands such as Monsoon. 
Grant Ellis, Commercial Director for 
Stuart Turner, said, “This new position 
requires someone to not only sustain 
our market share but identify and 
develop new business opportunities. 
With over 20 years in the industry 

working with Shires Ireland Ltd, Ideal 
Standard International and - most 
recently, Calpeda Pumps (Ireland), 
Quintin brings with him a wealth of 
knowledge and experience working 
alongside contractors and merchants in 
a competitive industry, making him the 
obvious choice for the role.” 
Commenting on his new position with 
Stuart Turner, Quintin added, “I am 
looking forward to a new challenge and 
to build on my existing relationships to 
further increase awareness of Stuart 
Turner’s excellent reputation within 
Ireland. This is a new and exciting 
position, with new and exciting products. 
The Mainsboost and Aquaboost brands 
are specifically designed for a wide 
range of mains water pressure boosting 
projects which have seen huge demand 
within a growing Irish market.” 
This is an exciting time for Stuart Turner 

QUINTIN BYRNE JOINS THE TEAM AS THE NEW NATIONAL SALES MANAGER...

Stuart Turner continues to grow sales in Ireland

Quintin Byrne, new National Sales Manager for 
Ireland at Stuart Turner.



DOMESTIC • COMMERCIAL • RENEWABLE HEATING

For the latest brochure or more about the system visit your nearest branch.
Alternatively contact Matthew Gilpin on 028 3833 9438 or E: mgilpin@bassettsonline.com

bassettsonline.com

Over 20 years’ 
experience in 
underfloor heating

Full auto CAD 
system drawings 
available

Fully compatible 
with gas and oil 
condensing boilers

16mm for easy 
installation with 
GLO+ shunt system 
fully assembled

Market operational 
via smart 
technology devices 
such as Apple 
technology, Android 
technology, Alexa 
and Google Home. 

The benchmark in 
underfloor heating
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UNDERFLOOR HEATING

COMBINE SMART CONTROLS WITH HEAT PUMPS AND UNDERFLOOR HEATING TO CREATE AN 
EFFICIENT AND EFFECTIVE SOLUTION…

Smart heating solutions from Bassetts
automatically applied to 
those zones using the 
profile. 
The Geo Location 
feature is an ideal 
energy-saving feature 
as it automatically turns 
the heating off when the 
home-owner leaves and 
turns it back on when 
they return.
For larger projects, 
the Mesh Networking 
feature greatly increases 
the communication 
distance of the system 
by automatically routing 
communication data 
between the connected 
neoStats and the 
neoHub. Up to 32 
zones can be controlled 
from anywhere, and large 
systems are easily controlled by using 
the Global features in the neoApp. 

COMPLEMENTARY
Bassetts has products such as 
GLO+ underfloor heating systems 
and the CTC range of heat pumps to 
complement the neoSTAT range.
The CTC EcoAir 510M is a variable 
speed heat pump that adapts 
automatically to the building’s output 
requirements during the year. It has 
on-demand automatic defrost that 
provides more heat, more output and 
a longer service life. It must always 
be installed with one of the Indoor 

Modules CTC EcoZenith i250 
or CTC EcoZenith i350 for 
control and hot water. 
To simplify the adjustment of 

the heating and hot water, the 
CTC EcoZenith i250/i350 has 
a colour touchscreen. Thanks 

to two ingenious connections, 
you can supplement with solar heat, 
have a water-jacketed stove provide 

warmth or connect a 
pool so you can also 
enjoy the warmth in 
summer. 
Installers can combine 
the CTC heat pump 
and neoSTAT with 
GLO+ underfloor 
heating for domestic 
and commercial 
projects. 
Flexibility is a key 

component of GLO+. The 
system is effective with a range 

of different traditional heat sources 
and is particularly effective when 
combined with heat pumps such as 
the CTC range. 
The range is perfect for new builds, 
extensions and renovations in 
both the domestic and commercial 
sectors, and this flexibility is further 
demonstrated by the fact that GLO+ 
can also be installed across a variety 
of flooring types – including solid 
floors; suspended, joist floors; and 
floating floors.
The 16mm PeX-A pipe is not only 
manufactured to DIN EN 4726 with 
an EVOH oxygen diffusion barrier to 
DIN EN 12318 but it also comes with 
a 50-year guarantee. For installers, 
the benefits of GLO+ also include 
a design service from Bassetts as 
well as full AutoCAD drawings for 
commercial projects.
T: 0044 (0) 28 3833 9438 
W: Visit www.bassettsonline.com for 
details of your nearest branch.

B
assetts is meeting the growing 
trend for smart homes by offering 
easy-to-install solutions that put 

householders in complete control.
The new Heatmister neoSTAT range of 
thermostats can be connected to Apple 
and Android devices as well as smart 
speakers such as Amazon Echo and 
Google Home, to give users the option 
of remote access via a smartphone, 
computer or just their voice.
Designed to be slim and stylish, the 
neoSTAT is little bigger than a standard 
light switch and can be controlled from 
anywhere thanks to the plug and play 
neoHub.
The neoStat was designed as a 
standalone thermostat that can be 
paired to the neoHub for remote app 
control, if desired by the end-user. This 
method enables the neoStat to remain 
competitively priced. 
Easy to install and simple to set up and 
use, Neo supports the most popular 
types of heating, including radiators, 
water and electric floor heating and 
renewable energy systems. 
Smart Profiles enable users to program 
time and temperature settings and then 
apply them to a number of zones. Any 
subsequent change to the profile will be 
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Thousands of Irish school students will see competitions and 
demonstrations by Irish apprentices and trainees at Ireland Skills Live, due 
to take place from March 21-23, 2019 at RDS Simmonscourt in Dublin.  
John Sisk & Son, CIF, Designer Group and Solas have been announced 
as some of the event’s sponsors. Sisk is also a construction category 
sponsor along with Bus Eireann/Dublin Bus in transport and aviation. The 
three-day event is the first showcase of Irish trades and skills, featuring 
live competitions, demonstrations, a heroes stage and recruitment zone. 
Commenting on the event, Paul Hackett MD of Sisk, said, “This is an event 
in its first year for which we and others in Irish industry and education have 
great ambitions, as Construction Director of Sisk, we are delighted to co-
sponsor Ireland Skills Live.”

M&E contractor, King & Moffatt Building Services, has officially 
opened its new global headquarters in Carrick on Shannon.
Celebrating its 40th anniversary in 2018, the company also announced 
that it will be significantly expanding its workforce with the creation of 
50 new jobs and a further 40 jobs in the next two years. The investment 
in the new headquarters will allow the company to realise its ambitious 
home market and international growth plans. 
Pat King, Managing Director, said, “We have invested in this new facility 
to enable us to drive our vision for the future of construction. We believe 
that, by embracing technology and taking an innovative approach, we 
will be able to tackle the productivity issues that construction faces and 
deliver projects faster and more effectively. The combination of this 
state-of-the-art offices and the growing skilled workforce will allow us 
to double our revenue within the next five years.”
T: (RoI) 071 962 0378 or (NI) 0167 546 5318 
W: www.kingmoffatt.com

The Sustainable Energy Authority of Ireland 
(SEAI) recently announced the winners of its 
Sustainable Energy Awards at a gala event 
which saw the Rediscovery Centre take away 
the Buildings Award. 
The Rediscovery Centre is a creative space 
in Ballymun connecting people, ideas and 
resources for greener living. Throughout the 
project, opportunities for reuse were given 
preference. For example, the outside of the 
building was finished using recycled brick and 
cladded with old shutters from the original 
boiler house. Interior glass and some insulation 
was sourced from leftover materials from the 
wider local area regeneration. Where new 
materials were needed to complete the building, 
they were sourced as locally as possible. 
The building is extremely efficient with high 
insulation levels and natural ventilation. It is 
heated through a biomass stove and solar 
heating. Other winners on the night included Lidl 
Ireland and Northern Ireland GmbH, Gurteen 
College in Tipperary and EirGrid. 
W: www.seai.ie

FIRST IRELAND SKILLS LIVE APPRENTICE 
EVENT SET FOR MARCH 2019

BALLYMUN’S REDISCOVERY 
CENTRE WINS SEAI ENERGY 
AWARD

NEW GLOBAL HQ FOR KING & MOFFATT

KEEP UP-TO-DATE 
LOCAL NEWS ONLINE 
www.plumbingmag.com

Shauna Dunlop, Solas, Chris Kehoe welder apprentice, Chef Neven Maguire, Minister Josepha 
Madigan, James Brennan, plumbing apprentice, Hannah Richardson, Aer Lingus engineering 
apprentice, Ray English DIT.
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BATHROOM AND KITCHEN FITTINGS

bathroom and kitchen solutions

Quality, Technology, 
Design and Responsibility
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BATHROOM AND KITCHEN FITTINGS

TAKE A LOOK AT SOME OF THE PREMIUM 
BATHROOM AND KITCHEN PRODUCTS 
AVAILABLE FROM MT AGENCIES…

GROHE and 
MT Agencies - 
the perfect match

“MT Agencies and GROHE have 
built an esteemed partnership.”

G
ROHE is a global leader 
in premium bathroom and 
kitchen fittings, including 

showers, taps, toilet systems, 
ceramics as well as professional 
product offerings. GROHE works 
closely with a number of trusted 
and highly regarded distributors and 
retailers across the world who supply 
and stock GROHE products. 
In Ireland, GROHE relies on the 
excellent customer service and 
reputation of established distributor, 
MT Agencies Ireland Ltd. Serving 
builders’ merchants and retail 
bathroom showrooms with a portfolio 
of high-quality brand names such as 
GROHE, MT Agencies and GROHE 
have built an esteemed partnership, 
spanning more than seven years.
Here’s a look at some of the GROHE 
products on offer from MT Agencies:
 
GROHE SMARTCONTROL
GROHE’s SmartControl shower 
systems deliver intuitive showering 
thanks to the stylish three button 
interface and simple operation that 
requires just the push and turn of a 
button. 
Customers can choose from several 
different installation set ups - 
exposed, excealed, concealed and the 
Euphoria model, depending on several 
factors such as the number of outlets 
required, budget and whether it is 
a retrofit or complete refurbishment 
project. 
The latest model to come to market, 
Euphoria SmartControl, also offers 
a unique spray pattern feature 
whereby a choice of three different 
sprays can be selected by turning 
the ergonomic button in the centre 
of the shower head spray plate. This 
allows complete personalisation 
of the shower experience, tailoring 
the spray to fit the user’s mood 
and requirements. The Jet Spray 
provides the ultimate revitalising 
shower experience; the strong centred GROHE Euphoria 260 Shower System.
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BATHROOM AND KITCHEN FITTINGS

For further information, visit www.grohe.co.uk or contact 
MT Agencies Ireland Ltd on 
00353 1 8643363.

stream can be directed at any tense 
or knotted muscles to soothe away 
aches and leave skin deeply cleansed 
and revitalised. However, if something 
more delicate is desired, one can relax 
under the delicate Rain Spray pattern. 
The third spray, GROHE SmartRain, 
offers a gentler stream of water like 
the Rain Spray but has a reduced 
flow-rate, allowing the user to reduce 
their water intake, and preserve the 
planet’s precious resources whilst still 
enjoying a luxurious shower.

EURO CERAMICS
GROHE’s Euro Ceramic range has 
been specially designed to combine 
excellent performance with an 
attractive price. Best of all, a perfect 
match between GROHE ceramics 
and GROHE brassware means it is 
a great one stop solution for anyone 
who demands exacting design 
coordination. 
The Euro collection is designed to 
complement modern living, with a 
contemporary style that is a perfect 
match with mixers and fittings in 
GROHE’s Eurosmart and Eurostyle 
lines, as well as with Eurosmart 
Cosmopolitan and Eurostyle 
Cosmopolitan.
Customers can choose between four 
styles of basin including wall hung, 
countertop and under counter basins, 
and wall hung and floor standing 
toilets. There is also the added option 
to upgrade to a basin or toilet which 
comes with PureGuard - GROHE’s 
hygiene coating which combines an 
anti-stick coating and anti-bacterial 
technology. The range also has 
compact size models to suit the needs 
of small bathrooms. 

SINKS AND TAPS
GROHE’s sinks and taps are a match 
made in kitchen heaven.  Every model 
in the all-new kitchen sink collection 
has a minimum depth of 16cm and 
can be easily integrated into any 

kitchen, either as a standard, built-
in sink, a flush-mounted installation, 
an undermount sink or as a flat-edge 
model. 
There are eight different designs to 
choose from - from classic and timeless 
to minimalistic and refined styles.
The sinks are designed to be a perfect 
match; not only do they fit every type 
of kitchen scheme, but they can also 
be paired effortlessly with GROHE’s 
kitchen taps and water systems, 
ensuring comfortable proportions and 
no splashing. Additional features like 
the noise-reducing GROHE Whisper 
insulation and the automatic waste 
contribute to a more pleasant and clean 
kitchen experience.   

GROHE RED
The GROHE Red water system quickly 
delivers filtered kettle hot water at a 
temperature of up to 99°C so you never 
need to wait for the kettle to boil again! 
It also offers energy-saving credentials 
as you only ever heat the amount you 
need to use. 
With robust child safety features 
built in as standard, this stylish piece 
of kitchen kit offers the ultimate in 
convenience, whether you want hot 
water for brewing coffee and tea or 
for speeding up the cooking process! 
It is simple to install into an existing 
kitchen, requiring just some space 
beneath a standard sink, as well as 
power and water.

New GROHE Red - Kettle hot water on demand.
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hot topics

plumbing systems in large buildings, 
which invites Legionella to develop and 
spread. 
Fortunately, Legionnaires’ disease 
can be prevented. It’s a question of 
controlling Legionella, which thrive 
in temperatures of 20°C to 40°C. 
However, the bacteria remain dormant 
and incapable of multiplying in cold 
water, at temperatures of less than 
20°C, and they cannot survive in water 
heated to 70°C or higher. 
There are several ways of controlling 
Legionella – however, the easiest way 
to prevent Legionella from multiplying 
is via ‘thermal disinfection’, which 
requires accurate water control and 
increasing water temperatures to attain 
a level of moist heat that kills off the 
bacteria. In general, micro-organisms 
are very sensitive to heat and die when 
exposed to high temperatures. 

THERMAL DISINFECTION
Hot water should be 

distributed throughout 
the home at a minimum 
temperature of 50oC.  
This is easily achieved 
by installing flow 
through expansion 
vessels to keep water 
moving through 
the system and so 
preventing stagnation 

and reducing the risk of 
bacterial contamination in water 

S
ince outbreaks in public facilities 
are the ones that grab the 
headlines, most people tend to 

associate Legionnaires’ disease with 
complex water and cooling systems, 
such as those commonly installed 
in hotels, swimming pools, whirlpool 
spas, hospitals, care homes and cruise 
ships. Yet the chief harbourer of the 
Legionella bacteria is the unassuming 
domestic hot water system.
We should not take this issue lightly. 
The European Centre for Disease 
Prevention and Control reports that 
there were more than 6,500 cases of 
Legionnaires’ disease across Europe in 
2016.
Legionnaires’ disease is a serious lung 
infection – essentially a virulent form of 
pneumonia – caused by the Legionella 
bacterium. Legionnaires’ disease 
occurs when people inhale microscopic 
water droplets from a contaminated 
source. Legionella are found naturally 
in soil and water and only 
become a health hazard 
when bacteria levels 
increase. 

CONTROLLING 
LEGIONELLA
Outbreaks of 
Legionnaires’ disease 
are typically attributed 
to poor maintenance 
of air conditioning units, 
swimming pools, spas and 

ALTECNIC’S 5213 SERIES THERMOSTATIC MIXING VALVE IS THE FIRST IN THE UK AND IRELAND 
TO ACHIEVE TMV2 2017 PRODUCT ACCREDITATION AND CERTIFICATION...

Industry first 
for Altecnic

HOT TOPICS

For more information, contact Chris Reilly, Country Manager, on 00353 85 2152288 or 
e-mail chris.reilly@altecnic.co.uk or Gary Swann, Northern Ireland Sales Manager on 
07760 596727 or e-mail gary.swann@altecnic.co.uk  or visit the website at www.altecnic.co.uk 

tanks. Flow through expansion vessels 
should be fitted in conjunction with 
Thermostatic Mixing Valves (TMVs), 
which blend hot and cold water to 
ensure constant, safe temperatures and 
avoid any risk of scalding.
Altecnic provides a one-stop solution 
in the Reflex range of potable heating 
vessels which are WRAS-approved 
and supplied with a five-year warranty. 
Altecnic also offers TMVs for installation 
in domestic, healthcare, education, 
hotel and leisure facilities. The range 
includes the ART 5213 Merchant Mixing 
Valve, a TMV that meets the TMV3 
DO8 engineering specification required 
for healthcare and nursing home 
applications. The Caleffi 5213 series 
Thermostatic Mixing Valve is approved 
to the latest BS EN 1287:2017 and 
BS EN 1111:2017 standards - the first 
in the UK and Ireland to achieve this 
approval.
It facilitates installations from point-of-
use of baths and basins to centralised 
mixing in commercial buildings such 
as sports facilities, satisfying the 
requirement for stable temperatures 
with high volume flow rates.
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ART 5213 Merchant 
Mixing Valve available in 
15mm and 22mm.
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PIPES, PUMPS AND FITTINGS

SALES STAFF AT THE LEADING PLUMBERS MERCHANT RECEIVE FULL TRAINING ON THE 
MAPRESS SYSTEM…

PTS and Geberit – the perfect (press) fit

sectors while it is beginning to gain 
traction in the domestic sector, so this 
will ensure we’re well prepared for this 
expected growth.
“Geberit is a market leader in the 
press-fit sector, so it makes sense 
to add a range of this quality to our 
stock profile. The brand quality and 
back-up service are superb and that 
has already been highlighted by the 
superb training our sales staff received 
from Geberit in Dublin.”
Lucas Vogan, Technical Sales 
Manager for Geberit, said, “We are 
delighted to be working with such a 
leading national merchant as PTS. 
They have fully embraced Mapress 
technology and have invested both 
time and resources into this project. 
This shows the level of commitment 
that PTS offers customers.”
He added, “Mapress offers a range 
of advantages for installers, not least 
the simple connection that ensures 
reliable and durable connections. 
The fact that it is a flame free 
installation also reduces the risks and 
other factors with more traditional 

methods. This technology is growing 
in popularity and we have no doubt 
that will be boosted thanks to this 
relationship with PTS.”
From potable water, heating, gas, 
solar, cooling and refrigeration and 
even salt water and shipbuilding 
applications, Geberit Mapress covers 
a multitude of applications - with the 
range now available from PTS.
For information on your nearest PTS 
branch, telephone 028 9027 1600 or 
visit www.ptsplumbing.co.uk 

P
TS is constantly at the cutting 
edge of the plumbing and 
heating industry and sales staff 

from the leading plumbers’ merchant 
proved this recently by completing 
training at Geberit’s state-of-the-art 
training academy in Dublin.
As part of a new partnership between 
the two companies, members of the 
sales team from PTS Ireland completed 
training modules on Geberit’s Mapress 
pressfit system.
Available in stainless steel, carbon 
steel and copper, Geberit Mapress is a 
metal pressing system that provides an 
efficient, safe, and reliable solution for 
a range of different job requirements. 
Thanks to the innovative pressing 
technology, installations can be 
carried out reliably and quickly without 
complex welding and soldering.
“We are constantly looking at the latest 
technology and innovations available 
and we believe that the Geberit 
Mapress system is a product range 
that will bring a variety of benefits 
to our customers,” explained Barry 
Lowe, Regional Sales Manager, PTS. 
“Mapress is already very strong within 
the commercial and light commerfcial 

Lucan Vogan, Technical Sales Manager, Geberit (left), and Barry Lowe, Regional Sales Manager, PTS, at the 
training session on the Mapress range.

Lucas Vogan, Technical Sales Manager, Geberit 
(far left) with (from left) Lee Cathcart, Mark 
Crawford and Jonathan Taggart from PTS.
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Turco has announced a new loyalty 
prize draw to reward installers for 
buying Turco boilers. 
Those buying five or more boilers have 
the chance to win a flue gas analysing 
kit; for those purchasing three Turco 
boilers there’s a chance to win one 
of two tool boxes and if you buy one 
boiler, there’s a chance to win one of 
three voltage testers. All you have to do 

NEWS

TURCO LOYALTY SCHEME DRAW

LOYAL INSTALLERS 
BOOSTED BY 
ADDITION TO 
GREENSTAR 
REWARDS

UK FIRST FOR ALTECNIC

Patrick Cooper Plumbing and Heating won a recent Turco prize draw following a series of 
breakfast mornings at Bassetts branches.

is show proof of purchase to be entered 
into the draw. 
It follows a recent series of successful 
breakfast mornings at Bassetts branches 
across Northern Ireland, which also 
included a prize draw – which was won 
by Patrick Cooper Plumbing and Heating
For more information on the draw and 
terms and conditions, contact Turco on 
028 8676 3372 or visit www.turco.co.uk

Following extremely high 
demand since its launch, 
Worcester Bosch has added the 
new Bosch EasyControl to its 
Greenstar Rewards programme. 
The decision to add the popular 
internet-connected smart control 
to the list of qualifying products 
will help loyal installers to collect 
even more points, which are 
redeemable against a whole 
range of exclusive rewards.
The Bosch EasyControl, 
Worcester’s first generation of 
smart heating and hot water 
controls with zoning capability, is 
worth five reward points and can 
be used towards the purchase 
of products like workwear and 
Bosch Professional power tools. 
To start collecting points, 
installers need to register for a 
free Greenstar Rewards account, 
install any qualifying product, 
and then finally register the 
product’s guarantee on the 
Worcester Bosch website. 
For further information 
on Worcester’s Greenstar 
Rewards promotion please 
visit Worcester-bosch.co.uk/
Greenstar-Rewards Altecnic’s Intaball range of gas lever ball valves is the first UK product to be certified to EN 331:2015 (Class 

C). Pictured (from left) are Robert Floyd (BSI), Gianni Airaga, Graham Mckay (BSI), Gary Perry (Altecnic), 
Martyn Grice (BSI).

European Directives and Regulations 
relating to the ball valves and OEM 
equipment it manufactures and supplies 
across UK domestic and commercial 
markets.
A successful assessment conducted 
at our manufacturing partners 
facility in Italy ensures that all the 
necessary processes are in place for 
the manufacture of components in 
accordance with EN 331:2015 (Class C).
www.altecnic.co.uk

In a first for the UK’s plumbing and 
heating industry, the Altecnic Intaball 
range of gas lever ball valves is one of 
the first UK products to be certified to 
EN 331:2015 (Class C).
Committed to achieving the latest 
industry standards, Altecnic has been 
working closely with BSI’s Product 
Certification Team and Centre of 
Excellence for the past two and 
a half years. Now, the company 
can demonstrate compliance with 
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INSTALLER EVENT

TECHNICAL, SALES AND MARKETING 
TEAMS HIGHLIGHT THE LATEST 
PRODUCT DEVELOPMENTS…

Vaillant hosts Installer Event in Belfast
Installer Loyalty Scheme, the range 
of new, improved guarantees across 
domestic boilers including the 10-year 
warranty on the ecoTEC plus, and 
the latest Green IQ developments. 
Members also learned more about 
the newly launched local telephone 
number for the Advance scheme.
Catherine Russell, Regional Sales 
Director Ireland, said, “This was 
a great chance to meet installers 
and tell them about all our latest 
developments and explain how they 
will benefit our customers. It was 
also the ideal opportunity to listen 
to installers and find out how we 
can improve our service and our 
products.”
T: Catherine Russell, 
Regional Sales Director Ireland, 
on (NI/RoI) 0044 (0)7767 377 670.
www.vaillant.co.uk

V
aillant hosted a highly 
successful Installer Event at 
Titanic Belfast in December 

to outline the company’s plans for 
2019.
Vaillant Advance Loyalty Scheme 
members attended the event and 
in addition to refreshments, they 
were given an overview of Vaillant’s 
strategic plans for the forthcoming 
year.
They also had the chance to take 
a closer look at the latest additions 
to the impressive Vaillant product 
range, including the brand new 
ecoTEC plus 48 and 64kW boilers, 
ecoTEC Exclusive boiler and the 
vSMART™ intelligent room control 
with app. 
The Vaillant technical, sales and 
marketing teams were also hand to 
explain the benefits of the Advance 

Gareth McAuley 
and Chris 
White-Overton, 
NI Service 
Engineers, 
Vaillant, with 
Catherine 
Russell, Ireland 
Director of Sales.

Meet the team - The Vaillant technical, sales and 
marketing team at the Installer Event in Belfast.
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FIRE SAFETY VALVES

HEATING MERCHANTS AND DISTRIBUTORS ARE BEING WARNED ABOUT THE RISE OF CHEAP, 
IMITATION FIRE SAFETY VALVES FROM OVERSEAS...

Imitation fire safety valve warning

merchants to have signed deals to stock 
Teddington’s KBB.
Dennis Grogan, Commercial Manager, 
Travis Perkins - Group Spares, said, 
“The KBB is a quality product that has 
been protecting homes for 60 years. 
We’re delighted to have this agreement 
in place and look forward to working with 
Teddington for a long time to come.” 
Teddington’s KBB provides essential 
protection for properties using oil fired 
boilers – stopping the flow of oil and 
protecting homes against the risk of fire if 
a set temperature is exceeded. 

WARRANTY
The device, which is fully OFTEC 
approved and comes with a three-year 
warranty, is installed in the oil supply 
outside the building, with the sensor 
mounted inside the boiler above the 
burner. The valve will automatically close 
if the temperature at the sensor exceeds 
the set value. 
OFTEC regulations state fire safety valves 
should be inspected annually for any signs 
of damage or leakage at joints with the oil 
supply pipe. 
The sensory capillary of the valve should 
also be checked throughout its length for 
any kinks or damage and to ensure it is 
adequately supported and protected. The 

correct operation of the valve should be 
observed using test equipment such as 
Teddington’s KBT1000. 
Kenneth Maxwell added, “Remember, if it 
doesn’t say KBB on the box, it isn’t a KBB 
in the box.”
Teddington Systems is a UK manufacturer 
based at St Austell, Cornwall. Among 
other sectors, it specialises in valves and 
electronic control devices for heating, 
plumbing and ventilation.
For more information about Teddington, 
visit www.teddingtonsystems.co.uk. 
For more information on the KBB, visit 
www.kbbfirevalve.co.uk or contact Ryan 
McNaught NDi, T: +44 (0)7967 827014 
E: ryan@nobledi.com

E
ngineering specialist, 
Teddington - 
manufacturer of 

the industry-acclaimed 
KBB fire valve - has 
reported an increase 
in the number of its 
customers who are 
being offered fire safety 
valves imported into the UK 
and Ireland.
The Cornwall-based company 
is now warning merchants and 
distributors to be wary of cheap 
imitations that may not have any 
industry safety approval.
Kenneth Maxwell, Teddington 
Sales Manager, said, “Since the 
start of 2018 a number of our 
customers have come to us and 
said they’ve been offered fire 
safety valves at a lower price.
“In many cases they look identical 
to our KBB valve and even have 
similar labelling – but they are 
manufactured abroad and may 
not be subject to the same quality 
control checks that we have here. 

NOT WORTH THE RISK
“We decided to take this step and 
warn others because we want 
them to continue to buy from 
reputable manufacturers – ones 
that are industry and OFTEC 
approved. For the sake of saving 
just a few pounds, it’s not worth 
the risk.”
Ryan McNaught, Teddington’s 
Ireland-based agent, added, 
“The KBB is the best-selling fire 
valve in Ireland and has a strong 
reputation for dependency. But 
if cheaper, unproven valves are 
installed, the effectiveness of that 
fire valve’s safety could be greatly 
compromised.” 
Travis Perkins Group and 
Wolseley are the latest builders’ 

Engineering specialist, Teddington, 
is warning heating merchants and 

distributors to be on their guard against 
imitation fire safety valves.

“The KBB is the best-selling fire valve in Ireland and has a 
strong reputation for dependency. But if cheaper, unproven 
valves are installed, the effectiveness of that fire valve’s safety 
could be greatly compromised.”
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HYBRID HEAT PUMP

THIS COMBINATION OF AN ENVIROAIR HEAT PUMP AND ENVIROGREEN BOILERS OFFERS THE 
BEST OF BOTH WORLDS…

Firebird launches new 
Enviroair hybrid heat pump

operation. These are pre-plumbed and 
make installation easy. There are 5 
cylinders which range from 180 litres to 
400 litres.
The outstanding energy efficiency of 
the Enviroair hybrid range is achieved 
by utilising cutting-edge DC Inverter 
Technology that saves on energy 
consumption and money all year 
round. 
This technology keeps temperature 
fluctuations to a minimum and ensures 
heat output matches the heating load 
of the property. Room temperatures 
are controlled effortlessly and 
efficiently with an intuitive, top of the 

range, intelligent heating control. 
The system controller automatically 
runs the entire heating system and 
balances demand between the heat 
pump and boiler in colder climates 
and also has a built-in weather 
compensation control facility.
Firebird Heating Solutions specialises 
in providing a total heating package 
solution. The comprehensive product 
range includes oil fired boilers, solar 
thermal systems, stoves, range 
cookers and biomass boilers. 
T: 00353 (0)26 45253
E: info@firebird.ie
www.firebird.ie

F
irebird Heating Solutions has 
always been a name you can 
trust and is now a market leader 

in hybrid heating, with the launch of 
their new range of Enviroair heat pump/
boiler hybrid systems. 
Combining the Enviroair heat pump 
with a Firebird Envirogreen boiler, it 
quite literally takes heating to another 
level. 
The hybrid range not only boasts ultra-
quiet operation, but the excellent COP 
(Coefficient Performance) can produce 
an incredible 4kW of energy for every 
kW of energy used to power the heat 
pump. These high levels of efficiency 
will reduce fuel bills for the homeowner 
when compared to other heat pump 
systems. 
Available in single phase outputs from 
7.5kW to 16kW, the Enviroair hybrid 
range provides a compact and space 
saving solution as a single Monobloc 
unit that is installed outside the 
property. 
However, combined with the highly 
successful Envirogreen boiler range, 
the hybrid system will ensure that 
100% comfort heating is provided 
throughout the year, regardless of the 
weather conditions. 
Environmentally friendly, the Enviroair 
hybrid system provides the perfect 
heating solution for the modern new 
build, combining market leading 
technologies with over 35 years 
of experience. The system is easy 
to install and offers total flexibility, 
providing Part L Compliance and high 
BER ratings. 
The hybrid range has particular 
functions, including screed drying 
when integrated into an underfloor 
heating system. To complete the 
hybrid, Firebird also offers cylinders 
specifically designed for heat pump 

“Combining the Enviroair heat pump with a 
Firebird Envirogreen boiler, it quite literally takes 
heating to another level.”
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MERCHANT NEWS

THE GROUP HAS COMMITTED TO REDUCING SCOPE 1 AND 2 GREENHOUSE GAS EMISSION 
INTENSITY BY 50% BY 2030…

Heat Merchants Group has made 
the Low Carbon Pledge!

nationwide with energy efficient LED 
lighting has been completed and will 
achieve savings of approximately 667,000 
kWh per annum or 447,000kg of carbon 
dioxide.
The upgrades to energy efficient 
lighting and the installation of the solar 
photovoltaic panels were supported by 
the Better Energy Communities program 
which is offered by SEAI to assist energy 
efficiency community projects through 
capital funding, partnerships, and 
technical support.
The company has also installed a 
training centre to provide training on the 
installation and servicing of domestic solar 
PV systems to support the introduction 
of this clean energy technology to the 
market.  
Heat Merchants Group Managing 
Director, Alan Hogan, said, “Heat 
Merchants Group is a key promoter of 
sustainable energy solutions for both 
domestic and commercial projects and 
custom designs PV solutions for both 

domestic and commercial applications. 
The recent announcement of a SEAI 
grant of up to €3,800 for the retrofit of 
solar PV into homes built before 2011 
has generated huge interest in the 
market and demonstrates policy makers 
commitment to promoting solar PV as a 
clean energy solution for Ireland’s homes 
and businesses.”
The Low Carbon Pledge is the first 
dedicated pledge generated by Irish 
business to set industry standards on 
sustainability and reduce carbon usage. 
It is designed to supporting Ireland’s 
business sector in the transition to a 
low carbon economy. The pledge is a 
commitment for Irish business to invest 
time and resources into creating a more 
sustainable operation – by being more 
energy efficient and reducing carbon 
usage. All signatory companies commit 
to reducing their Scope 1 & 2 greenhouse 
gas emission intensity by 50% by 2030.
T: 00353 (0)90 6424000
www.heatmerchants.ie

H
eat Merchants Group 
recently committed to 
the Low Carbon Pledge 

initiative by Business in the 
Community Ireland with an 
undertaking to reduce the 
organisation’s scope 1 and 
2 greenhouse gas emission 
intensity by 50% before the end 
of 2030. 
The group is well on the way to 
achieving its target to reduce 
carbon usage with the range of 
initiatives currently underway. 
Heat Merchants Group is in 
the process of installing 470 
solar photovoltaic (PV) panels 
on the roof of the company’s 
business support offices and 
central distribution hub in 
Athlone in a major show of 
support for commercial solar PV 
green energy. The installation - 
covering 835m2 of surface area 
- is expected to provide over 
85% of the company’s energy 
demand on site. The installation 
will generate up to 150kWp 
of renewable power, and will 
reduce consumption from the 
grid by circa 120,000kWh per 
annum, preventing approximately 
80,000kg of harmful carbon 
dioxide from being released to 
the environment each year. 
As part of its ongoing 
commitment to reducing the 
company’s carbon emission, 
Heat Merchants Group will 
introduce electric vehicles to the 
company fleet and will install two 
vehicle charging points at the 
offices and central warehouse in 
Athlone.  
The project to replace all light 
fittings in the 44 branches 
and business support offices 
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SATURN BUILDS ON ITS REPUTATION AS A COMPANY THAT CAN DELIVER HIGH QUALITY OIL 
BOILERS TO MERCHANTS, INSTALLERS AND CUSTOMERS WITH ITS NEW BLUEFLAME RANGE…

Saturn heating launches Blueflame

through to our OpenTherm ready 
smart PCB, our customers will 
see that an oil boiler can rival 
its gas peers in both soot free 
operation and advanced internal 
controls and specification.”
The new Blueflame range comes 
with low NOx levels of 51mg/kW 
which is 2022 compliant and it 
brings a 94.1% SAP efficiency. 
The 2 stage burner will come as 
standard with a stainless steel 
heat exchanger and best of all, 
being a new product – it will 
come with the smart capabilities 
that all homeowners are now 
looking for. These include built-
in WiFi options that will make 
the boiler geofence and smart 
enabled for heat management 
within the home. 
The LCD panel offers further 
customisation and control 
options with full text and 
comprehensive settings and 
options operable through the 
LCD screen. The built-in smart 

digital control and diagnostics are 
simply unparalleled in the Irish oil 
boiler industry. Broadening the 
range to include a whisper quiet 
utility model along with a system 
model, installers will now have 
every model they need under the 
Saturn umbrella. The boiler is 
ERP A-rated and is ready to take 
the Irish market by storm. 
T: 00353 (0)42 9692032
E: info@saturnheating.net
W: www.saturnheating.net

S
aturn is keen to build on 
its growing reputation 
within the Irish market as 

a company that delivers high 
quality oil boilers to merchants, 
installers and customers. With 
that, the last year has seen the 
growth of the hugely popular 
Instantaneous Gas Water Heater 
within the commercial market 
with farms and sports clubs. 
Gary Connolly, Commercial 
Manager of Saturn Heating, was 
happy with its inception into 
the Irish market, “We were very 
pleased with the take-up on 
our NPE range, considering the 
on-site testing conducted here in 
Ireland was able to able to show 
people the power of the product. 
“Just like our oil boilers, it’s easy 
to install, very easy to operate 
and our growing network around 
Ireland means people have faith 
in the technical support we can 
provide.”
After offering people a sneak 
peek of the new Blueflame 
range at Plumbex Dublin earlier 
this year, Saturn is ready to 
launch the new product. With 
the success of the company’s 
other products, Saturn Heating 
is keen to deliver on the values 
and characteristics that Irish 
merchants, installers and 
homeowners have come to 
expect. 
“Quality and innovation has 
always set us apart from the 
crowd and our new offering in 
2019 will not disappoint. With 
our trust in the stainless steel 
heat exchanger following through 
all our products, we have now 
upped the game once again in 
the innovations stakes.
“Now boasting an LCD colour 
coded operational system, right 

“The 
boiler is 
ERP A 

rated and 
is ready 
to take 
the Irish 

market by 
storm.”
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SPECIALISTS IN THE REPAIR AND 
CALIBRATION OF TEST AND 

MEASUREMENT EQUIPMENT

AUTHORISED DISTRIBUTOR AND 
CALIBRATION CENTRE FOR

FAST EFFICIENT AND PROFESSIONAL SERVICE. 
FULLY TRAINED ENGINEERS AND SERVICE 

CENTRE IS EQUIPPED WITH THE LATEST 
CALIBRATION INSTRUMENTATION.

HAMILTON GAS PRODUCTS LTD
2 Balloo Place - Balloo Industrial Estate - Bangor. 

T: 028 9146 1111 - E: sales@gasproducts.co.uk

www.gasproducts.co.uk
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“We pride ourselves on the quality 
of our product range.”

COMMERCIAL

SUPPLIER - C&F QUADRANT

R
eliability is key to the philosophy 
of C&F Quadrant, and that is the 
one common denominator in the 

company’s product portfolio of market-
leading brands. 
Offering the supply, commissioning 
and servicing of commercial heating 
products backed by first-class 

technical support, the product range 
comprises Unical, ACV, Flamefast, 
KSB Pumps, Grundfos and Riello 
burners, to name just a few.
“We pride ourselves on the quality of 
our product range,” explained Michael 
Clarke, Technical Manager at C&F 
Quadrant. “We have built a reputation 
for reliability and that is because we 
only work with proven, market-leading 
manufacturers who deliver the highest 
quality products.”
Products include:

Unical – This leading Italian 
manufacturer offers an extensive 
range of commercial boilers. Unical 
has a strong R&D department, and 
the company prides itself on creating 
revolutionary products to the highest 
quality standards and the utmost 
levels of technological innovation. 

KSB Pumps - KSB is one of the 
world’s leading manufacturers of 
pumps and industrial valves and is 
also the name behind the Smedegaard 
brand. The KSB range includes high 
quality pumps and pressurisation units 
that perfectly complement the heating 
solutions from C&F Quadrant.

ACV – As the inventor and 
manufacturer of the revolutionary 
Tank-in-Tank technology and the Fire-
Tube combustion technology, ACV 
has been designing, manufacturing 
and distributing engineering solutions 
for hot water generation and for 
commercial and residential heating 
applications since 1922. 

Flamefast - For over 40 years 
Flamefast has been manufacturing and 
supplying high quality, cost effective 

C&F QUADRANT HAS BUILT UP A REPUTATION FOR RELIABILITY BUILT ON THE MARKETING-
LEADING MANUFACTURERS THE COMPANY REPRESENTS…

Commercial solutions you can rely on

ACV Prestige cascade boilers.

Unical Modulex EXT 
commercial boiler.
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C&F Quadrant (NI) Ltd, Unit 15, Abbey Business Park, Mill Road,
Newtownabbey, Co Antrim, BT36 7BA
T: 0044 (0)28 9036 5555 - E: michaelc@cfquadrant.com

COMMERCIAL

SUPPLIER - C&F QUADRANT

gas safety solutions. With an emphasis 
on quality and a commitment to UK 
manufacturing, the Flamefast name has 
become synonymous with reliability.

Riello Burners - Over 90 years of 
experience in design and manufacture, 
coupled with leading technology and 
flexible burner design has resulted in 
Riello becoming the No.1 choice in UK 
and Ireland. For burners from 10kW to 
30MW, Riello have the perfect match.

Grundfos - A UK leader in the supply 
of pumps and pump systems for 
domestic, commercial building services 
and process industry applications, as 
well as being a major supplier to the 
water supply and treatment industries 
and provider of packaged fire sets. 
C&F Quadrant is the company’s 
commissioning engineers in Northern 
Ireland.

Coster - This Italian company that offers 
a complete solution for the automation, 
thermoregulation and control of air 
conditioning, gas detection, heating and 
climate control systems.

Buderus - The German-owned 
heating technologies brand has a 
manufacturing heritage stretching 
back over 275 years and has been 
developing and distributing advanced 
commercial condensing boilers in the 
European market for decades.

Pipelife – An International 
manufacturer of plastic pipes and 
fittings and a key supplier of innovative 
products to the plumbing, water 
distribution, gas distribution and 
renewable energy industrial sectors. 
Solutions include sewage, inhouse, 
electro, water, gas, drainage, cable 
pipes and eco products.

Quadlog – The effective way to 
monitor energy usage, Quadlog 
provides immediate access to the 
latest consumption data along with the 
ability to analyse results. 

C&F Quadrant has developed strong 
partnerships with these manufacturers 
which, in turn, benefit customers who 
receive a complete design service 
backed by technical advice.

Ranging right across the commercial 
sector, including the education, 
hotel, leisure, church, and healthcare 
sectors, C&F Quadrant has extensive 
experience across commercial 
projects of all kinds.
By listening to a customer’s 
requirements, C&F Quadrant has the 
experience and expertise to develop 
tailored solutions that will meet the 
heating and hot water needs of 
customers for years to come.

Unical XC-K large 
water content, 
stainless steel boiler. Gas detection range from Flamefast.

Delta range 
from KSB Pumps.
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MARK MOGEY, HEAD OF OEM SALES UK AND ROI AT ALTECNIC, PROVIDES 
ADVICE ON THE IMPORTANCE OF BALANCING VALVES…

SYSTEM BALANCING: 
Unlocking the full 
potential of a 
heating system

Chris Reilly, Altecnic Country Manager for Ireland
T: 00353 (0)85 2152288 – E: chris.reilly@altecnic.co.uk

www.altecnic.co.uk

Mark Mogey.

varied on what constitutes a balanced 
system. For the purposes of this article 
we assert that a properly balanced 
hydronic system is one that consistently 
delivers the proper rate of heat transfer 
to each space served by the system. At 
first this definition may seem simplistic, 
but it ultimately reflects the fundamental 
goal of installing any heating system.

CONSEQUENCES OF IMBALANCED 
SYSTEMS
Whenever a heating system is 
designed, the intent is to deliver the 
proper rate of heat transfer precisely 
when and where it’s needed within 
a building. Without proper balancing 
hardware and adjustment, that goal 
is almost never achieved. The most 

When such a system is turned on, the 
flow rate that develops within each 
branch will be determined by the 
hydraulic resistance of that branch in 
comparison to the others, as well as the 
circulator used. There is no assurance 
that the flow rate in any given branch 
will not be capable of delivering the 
necessary rate of heat transfer to 
the heat emitter. Such a system may 
be properly designed and installed, 
but without the follow up of proper 
balancing, its performance is likely to fall 
short of expectations.

THE PURPOSE OF BALANCING
Most hydronic heating professionals 
agree that balanced systems are 
desirable. However, opinions are widely 

H
ydronic heating systems have 
the potential to deliver a precise 
rate of heating when and where 

it’s needed within a building. The 
key word in the previous sentence is 
potential. Without proper design, and 
proper balancing, that potential seldom 
becomes reality. 
In the context of hydronics, balancing 
refers to the adjustment of valves to 
direct flow within a heating system so 
that the desired interior comfort levels 
are achieved and maintained in all 
areas served by the system.
Many systems, including 2-pipe direct 
return and manifold-based distribution, 
use parallel circuits to deliver a 
portion of the total system flow rate to 
individual zones within a building or 
individual heat emitters. Ideally, every 
zone or heat emitter in such systems 
would be identical to the others. Each 
would need to deliver the same rate of 
heating, and each would have identical 
branch piping. Thus, each would need 
an equal percentage of the total system 
flow rate. 
Such ideal systems seldom exist. 
Instead, a more typical system will 
contain several different sizes or types 
of heat emitters, connected to the heat 
source using different types, sizes, or 
lengths of tubing. 

Caleffi 
130 Series 

Balancing Valve 
(code 130400).
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PICVs control differential pressure 
across themselves, allowing a stable 
flow rate to be set on the valve 
regardless of any differential pressure 
changes upstream of the valve. The 
addition of a control head, ON/OFF or 
modulating, allows the valve to become 
the terminal unit control valve.
Altecnic has an extensive range of 
balancing valves for both domestic and 
commercial applications with many 
features and benefits - full information 
for these can be found on Altecnic’s 
website. 
Pictured is the Caleffi 130 Series 
manual balancing valve - a Fixed Orifice 
Double Regulating Valve (FODRV) 
which uses a venturi to measure the 
flow of liquid passing through the valve. 
The venturi is located upstream of the 
double regulating valve which provides 
stable flow measurement during flow 
regulation. This also makes the valve 
quieter as the flow passes through the 
valve. 
Figure 1 demonstrates how regulation 
is performed using a knob that governs 
the movement of an obturator, to 
regulate the flow of the medium. The 
flow rate is controlled according to the 
value of ∆p that is measured with two 
connections suitably positioned on the 
valve.

Gary Swann, Northern Ireland Sales Manager
T: 07760 596727 – E: gary.swann@altecnic.co.uk
www.altecnic.co.uk 

obvious consequence of an improperly 
balanced system is lack of comfort, 
which is usually attributed to room air 
temperatures that are too low, too high, 
or both.
Wide variations in interior temperature 
often lead to problems beyond the 
lack of comfort. When some areas of 
a building cannot be warmed to the 
desired room air temperature, issues 
such as frozen piping, shrinkage 
cracks in wood and drywall surfaces, 
condensation on windows and growth 
of mould and mildew can occur. Some 
other undesirable conditions include high 
flow velocities in piping components 
creating noise and possible erosion; 
or excessive energy use by circulators 
due to overflow conditions. In addition, 
you can also be left with circulators that 
operate at low efficiency, or circulators 
that operate at high differential pressure, 
which increases the potential for damage 
of bushings or bearings.

FINDING A SOLUTION
To overcome these problems, it is normal 
practice to install various balancing 
devices. These include static balancing 
valves and dynamic balancing valves. 
The designer of any system calculates 
the flow rate required to each terminal 
unit and selects the type and size of the 

balancing valve to control the flow based 
on the type of pumping system utilised 
(constant speed or variable speed). 
Variable speed pumps are more common 
today, due to their ability to vary the flow 
rate to meet demand, thereby reducing 
flow rates around the system, reducing 
system heat losses and reducing 
pumping costs. This, in turn, increases 
system delta-T and system efficiency.
Static balancing valves or manual 
balancing valves are conventional 
valves suitable for use in constant flow 
rate circuits. They are frequently used 
in conjunction with 3-port valves or 
downstream of the differential pressure 
control valves in variable volume 
systems. Dynamic balancing valves 
include Constant Flow Regulators, 
Differential Pressure Control Valves 
(DPCVs) and Pressure Independent 
Control Valves (PICVs).
Constant Flow Regulators are modern 
automatic devices which respond to 
changes in differential pressure to 
maintain the design flow rate of the 
internal flow regulating cartridge.
DPCVs are adjustable and respond 
to changes in differential pressure 
automatically, adjusting to maintain a 
stable differential pressure between the 
capillary insertion point and the valve 
body.

Altecnic 130 Series
Figure 1

“A properly balanced hydronic system 

is one that consistently delivers the 

proper rate of heat transfer to each 

space served by the system.”
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W
ith over 40 years’ market 
experience, Hevac Ltd is 
one of Ireland’s leading 

heating suppliers and renewable 
energy and district heating 
specialists. 
Part of the Hevac Group of 
companies comprising Origen 
Energy Ltd, Tube Company of 
Ireland Ltd, Polytherm Heating 
Systems Ltd and Aluminox Ltd, 
the company offers nationwide 
coverage through its offices and 
warehouse facilities in Dublin and 
Cork.
Hevac’s reputation is one of 
strength in respect of the scope 
and diversity of its product 
portfolio, that includes market-
leading brands across all 
industry sectors. This, in turn, is 
complemented by a workforce 
of vast experience, practical 
knowhow and technical excellence.
Through a team of in-house 
specialists that includes 
building services engineers, BIM 
technicians and heating specialists, 
Hevac designs and supplies fully 
engineered heating systems and 
renewable energy solutions for 
the residential, commercial and 
industrial sectors. These high 
quality solutions lower energy 
costs, maximise efficiency and 
comfort, reduce carbon footprint 
and meet regulation compliance.

DE DIETRICH
This world-renowned manufacturer 
of pioneering heating technology 
solutions was established in 1778. 
Today’s portfolio comprises innovative 
heating systems which consume less 
energy and preserve the environment. 
Features include modern self-cleaning 
equipment; service-friendly and 
energy-saving boilers; floor-standing 
and wall-hung options in single 
boiler or cascade; annual operating 
efficiency up to 109%; heating body in 
aluminium silicium.

ICI CALDAIE
Energy saving and environmental 
protection are fundamental to the 
design of ICI Caldaie’s domestic and 
commercial hot water boilers. The 
range includes steel boilers for the 
commercial market and LTHW boilers. 
They are available in modular form, 
both side by side and stacked, with 
cascade control. ICI Caldaie also offers 
a comprehensive range of electric, 
gas, oil and dual fuel LTHW, MTHW 
and Steam reverse pass or three pass 
boilers.

HAMWORTHY HEATING
Hamworthy Heating is a leading boiler 
manufacturer that is BS, EN and ISO 
9001 accredited, and CE certified. 
The company offers a wide range of 
modular systems and high-efficiency 
atmospheric condensing and pre-
mix modular boilers in a variety of 
stackable configurations. Solutions 
include pre-mix boilers suitable for 
both natural gas and LPG, and high-
efficiency steel boilers that can be fired 
using dual fuel, pressure jet oil or blow 
gas burners.

JEREMIAS SES
Jeremias SES is one of the world’s 
leading producers of flue and chimney 
systems for the exhaust of gases 
and ventilation systems for domestic, 
commercial and industrial applications. 
On offer are numerous solutions for 
sanitary warm water and heating 
technology, biomass, condensing 
appliances, stoves and fireplaces, 
industrial and domestic kitchen 
exhaust, fire-rated ventilation systems, 
CHPs, generators, free-standing, and 
industrial chimney solutions.

Hevac- 
Ireland’s 
commercial 
heating 
specialist

COMMERCIAL

DISTRIBUTOR - HEVAC

• Muirfield Drive, Naas Road, Dublin 12 - T: (RoI) 01 419 1919 or (NI) 00353 1 419 1919
• Unit 1 Furry Park Industrial Estate, Dublin 9 - T: (RoI) 01 842 7037 or (NI) 00353  1 842 7037
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ROBATHERM 
Robatherm manufactures 
Eurovent-certified Air Handling 
Units (AHUs) in Germany to the 
highest standards of quality, 
safety and sustainability, offering 
unrivalled versatility in unit sizes 
and component ranges tailored 
to each application. Almost 500 
staff members worldwide strive to 
produce custom-made products 
that meet high standards of quality, 
safety and sustainability for the 
benefit or their customers.

COSMOGAS
A leading supplier of condensing 
instantaneous water heaters, 
Cosmogas designs and manufactures 
its condensing gas-fired water heaters 
to ensure energy-saving benefits, 
without reducing the high demands 
of heating and DHW. Cosmogas 
modular water heaters are designed 
as an alternative to large single water 
heaters or boilers with large storage 
calorifiers, and offer a very efficient, 
modern approach to commercial 
water heating.

STATE WATER HEATERS
State Water Heaters’ range includes 
condensing and non-condensing, 
direct fired on oil, natural gas and 
LPG options. Glasslined steel storage/
buffer tanks and single and twin coil 
calorifiers are also available. The 
inventors of a patented glass coating 
process that maximises the lifetime 
and quality of glass-lined steel water 
heating appliances, State Water 
Heaters is renowned for constant 
innovation to create pioneering 
products.

FLOWAIR
A renowned expert in LTHW warm-
air heating, Flowair’s range includes 
LTHW unit heaters and electric or 
LTHW door and gate air curtains.
Products are characterised by energy-
efficiency, user-comfort, a high level of 
functionality, along with easy mounting 
and assembly. Flowair heaters are 
manufactured for indoor operation and 
designed to heat areas with a large 
cubic measurement. Modern design 
makes it possible to install them in a 
wide range of applications.

INDUSTRIAL DIVISION
Hevac’s Commercial & Industrial 
Division guarantees to offer 
specifiers and clients a formidable 
armoury of solutions and service, 
irrespective of the application, 
fuel or specific heat requirements 
they may have. The composition 
of the commercial and industrial 
division’s product portfolio has 
been carefully structured to ensure 
that all project needs can be 
satisfied with high quality, brand-
leading products from some of the 
world’s foremost manufacturers.

PACKAGED PLANT 
ROOMS (PPR)
Hevac designs, manufactures, 
tests and pre-commissions 
bespoke, prefabricated packaged 
plant rooms to suit each client’s 
specific requirements.
Manufactured within a well-
controlled factory environment to 
assure the highest quality possible, 
these complete solutions utilise 
over 40 years of Hevac experience 
to deliver a highly-efficient, 
energy-saving, quality solution 
that incorporates the very latest 
innovation and energy-saving 
capabilities. 

• South Ring West Business Park, Tramore Road, Cork - T: (RoI) 021 432 1066 or 
(NI) 00353 21 432 1066 - E: info@hevac.ie - W: www.hevac.ie

COMMERCIAL

DISTRIBUTOR - HEVAC
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STREAMLINED SOLUTION 
INCORPORATES VALVE 
AND FITTING IN ONE 
PRODUCT…

risk, the team at Pegler has developed the 
VSH FullFlow XPress Ball Valve to ensure 
a number of advantages no matter what 
the application.
For the exposed valves, the streamlined 
body offers increased aesthetics whilst 
also providing a safety function. Its design 
allows for easy pipe insulation fitting 
whilst the handle can be repositioned for 
ease of installation or fully removed for 
security.  
In addition, the valve is designed to 
reduce the number of seals, which 
decreases the possibility of leaks due 
to incorrect fitting but also benefits 
from double O-Rings giving increased 
reliability.  Available in ½ to 2” diameter, 
the valve is compatible with the XPress 
thread, swivel and press options as 
required.  A  stainless steel version, 
suitable for potable water applications, 

will be released later this year.
“This is another element of our Integrated 
Piping Systems which are proving to 
deliver greater efficiencies and reliability 
across all applications,” said Sindar. “The 
incorporation of a full-bore valve inside a 
streamlined fitting is a simple yet effective 
solution and will assist in saving time, 
increasing reliability and continue the re-
education of the way we approach pipe 
and plumbing systems.”
All VSH XPress valve bodies are laser 
marked with information on size, material 
and pressure and a colour coding indicates 
the type of material; red for carbon 
steel and green for stainless ensuring 
compatibility.
T: George McGuire, Divisional Sales 
Manager, on 0044 (0)7912 406101
E: george.mcguire@pegleryorkshire.co.uk
www.pegleryorkshire.co.uk 

A unique full flow ball valve 
has been launched by 
leading manufacturer, 

Pegler, as part of its Integrated 
Piping Systems which is 
revolutionising installations across 
the globe.
The VSH FullFlow XPress Ball 
Valve forms part of the expanding 
XPress portfolio and offers 
unrivalled specification due to 
being manufactured from material 
that is identical to the pipe. With 
the materials matching and 
technological advancements 
within the design and manufacture 
of this valve the reliability of a 
system is greatly enhanced as 
the risk of damaging galvanic 
corrosion and condensation is 
eliminated.
“Due to the resounding success 
of our VSH XPress range, 
the VSH FullFlow XPress Ball 
Valve further complements our 
product portfolio and offers 
HVAC contractors with a reliable 
Integrated Piping System.” 
commented Sindar Singh Director 
Product Line Valve Technology at 
Pegler. 
“A complete system that offers 
reliability is a huge benefit to 
contactors whose reputation relies 
on the quality of the products 
they use.  We are delighted to be 
now launching a new product that 
incorporates the valve and fitting 
into one streamlined body and 
is made from Carbon so when 
used with carbon pipe system it 
delivers a positive, zero voltage 
reaction, therefore preventing the 
start of any galvanic corrosion.”
Made from Carbon, which comes 
with all the inherent benefits such 
as lighter weight and low theft 

Pegler launches
VSH FullFlow
XPress Ball Valve

“A complete system that offers reliability is a 
huge benefit to contactors whose reputation 

relies on the quality of the products they use.”

COMMERCIAL

MANUFACTURER - PEGLER YORKSHIRE
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Reznor appoints new distributor for 
Northern Ireland

www.plumbingmag.com

our customers in Northern Ireland.  
“Our 130 years of manufacturing 
experience combined with over 40 
years of building services expertise 
from Sermet enables us to better serve 
our customers. We are focused on 
becoming a solution provider, rather 
than just a product supplier. 
“By unifying under the Reznor brand 
and forming a partnership with 
Sermet, we can commit to meeting our 
customers’ expectations, delivering 
a superior customer experience, and 
building upon Reznor to become the 
preferred HVAC brand.”
With one dominant brand under 
Reznor, the company is looking to 
create economies of scale and to 
invest further in R&D to keep new 
products coming to market, as well as 
improving on customer service. 
Kevin adds that specifying and buying 
Reznor products will be made easier 
with an updated online presence.
“Moving from a multiple brand setting 
to a single leading brand for UK will be 

reflected into our online presence. We 
want to make it easier to do business 
with us, so we opted for a ‘pre-sales’ 
portal and a complementary ‘post-sales’ 
portal to fully serve our site visitors. 
Both portals will reflect our renewed 
proposition, be fully up-to-date on our  
ErP compliant product offering, and be 
easily accessible via mobile technology.”
Andrew Boyd, General Manager at 
Sermet (NI) Ltd, said, “We are delighted 
to add Reznor to our portfolio of HVAC 
products. Reznor is a well-known, long 
established manufacturer of high quality 
products in the warm air and radiant 
heating market, with their previous 
brand names of Ambirad and Benson. 
We look forward to working with Reznor 
and together offering our customers 
a top quality service from design and 
selection right through to commissioning 
and aftercare.” 
T: Sermet (NI) Ltd on 
0044 (0)28 9268 2531
E: info@sermet.co.uk 
www.sermet.co.uk

N
ortek Global HVAC has 
appointed Sermet as their 
exclusive distributor of Reznor 

products for Northern Ireland.
In 2018, a number of HVAC brands 
within the Nortek group, including 
Ambirad, Benson and Airbloc 
combined their portfolios to become 
part of Reznor. Today, this allows 
Reznor, as part of Nortek, to offer 
a wide range of HVAC products, 
including unit heating, radiant heaters 
and air curtains.
The HVAC brand transition coincides 
with a number of new product 
developments, and a portfolio that is 
now fully compliant with the Energy 
related Products (ErP) regulations.
Established in 1975, Sermet Ltd is a 
privately owned company based in 
Northern Ireland. Part of the Eurogas 
group of companies, Sermet has spent 
over 40 years  developing the optimal 
product portfolio for the building 
services industry. 
This extensive offering, coupled with 
the company’s decades of experience 
perfectly positions Sermet to offer 
the latest and most relevant technical 
advice.
Sermet directly represents a wide 
range of products manufactured by 
UK and European based companies, 
serving the commercial heating and 
ventilation industries.
With a focus on providing a superior 
after sales service, Sermet offers a 
team of fully trained service engineers, 
who are qualified in all areas of 
commissioning and fault-finding.
Kevin Hartshorne, European Sales 
Director, Nortek Global HVAC Ltd, 
said, “We are delighted to have Sermet 
on-board with our Reznor brand and 
are excited to bring together this 
partnership to offer a greater service to 

COMMERCIAL

DISTRIBUTOR - SERMET (NI) LTD
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V
okèra Ireland has unveiled 
Condexa Pro, a new addition 
to its high power condensing 

wall-hung boiler range, designed to 
allow installation flexibility with compact 
dimensions.
Vokèra by Riello is a brand of Riello 
Group, a leader in products and services 
for heating, air conditioning and energy 
efficiency, is a part of UTC Climate, 
Controls & Security, a unit of United 

Technologies Corp. (NYSE: UTX).
Ideal for a variety of applications 
including residential buildings, 
hospitals, data centres, schools or 
manufacturing facilities, the new 
range was launched at an event in the 
Radisson Blu Hotel in Dublin 8 where 
a number of mechanical contractors 
and consultant engineers were invited 
to get a first look at this innovative new 
product.
“Space-saving design, flexibility and 
efficient electronic management 
distinguish Condexa Pro,” said Luca 
Pesenti, Product Manager, Riello 
Group. “All those features allow 
specifiers and installers to adapt to 
the various needs of different system 
requirements. 
“Condexa Pro is the ideal choice 
for new plants, replacements or 
renovations of old heating systems, 
and is suitable for the most varied 
plant requirements, thanks to the wide 
range of optional accessories enabling 
multiple configurations of the product. 

“Riello provides the specifiers with the 
new product configurator software, 
enabling them to personalise the 
product configuration, choosing the 
accessories and achieving different 
requirements through software available 
on Riello’s website.”
Riello’s new Condexa Pro is compact 
yet powerful, perfect for small spaces, 
while complying with technical and 
regulatory evolutions related to the 
heating industry.
The range extends from 35 up 
to 131 kilowatts (kW), in different 
configurations. The circulator is on 
board for models up to 70 kW, while the 
higher power models can be equipped 
with a circulator or – in case of multiple 
cascades - a two-way cut-off valve.
Thanks to the calculation speed and 
advanced management algorithms, 
the electronic control system allows 
regulated ambient temperatures and the 
best possible operation performance 
both for stand-alone boilers and multiple 
cascades up to 10 units. 

MANUFACTURER - VOKÈRA BY RIELLO

VOKÈRA IRELAND UNVEILS THE RIELLO CONDEXA PRO COMMERCIAL BOILER RANGE…

Condexa Pro - one product, 
a thousand solutions
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MANUFACTURER - VOKÈRA BY RIELLO

For the installation of multiple cascades, 
the primary-secondary logic integrated 
in the electronic control permits the 
interchangeability of the boilers in the 
cascade, ensuring constant operations, 
even during service operations.
Among the most innovative 
components of Condexa Pro is 
an optimised stainless steel heat 
exchanger which has been designed 
and manufactured by Riello with single 
or double coil patented sections and 
the premix burners for high turndown 
ratio and low emissions.
A wide range of optional accessories 
completes the offer and enables 
multiple configurations of the product: 
the interface between the primary 
circuit and secondary circuit can be 
made either with a hydraulic separator 
or plate exchanger; the electronic 
remote control modules and additional 
heating zones; the outdoor installation 
kits; the set of flue gas exhaust 
systems, for both open chamber and 
room sealed combustion.

• 5 Year Warranty - Peace of mind engineered as standard with a 5 year  
 warranty straight out of the box.
• Cascade up to 1.1MW - Possibility to cascade up to 1120kW 
 (using the embedded ‘Managing/Dependant’ control logic).
• Gas or LPG - Can be converted to LPG with an LPG kit supplied as  
 standard.
• NOx Class 6 - Complete pre-mix combustion and low NOx emissions:  
 Class 6 (EN 15502).

Benefits...

VOKÈRA BY RIELLO OFFERS THE FOLLOWING 
COMMERCIAL HEATING SOLUTIONS:

MODEL NAME DESCRIPTION

• Condexa Pro Series Standalone and cascade solutions
• Condexa Pro 1000 Box Series Floor-standing cabinet, cascades 
 up to 3MW
• Condexa Pro AI 1000 Box Floor-standing cabinet, cascades 
 up to 6.9MW
• Cylinders and Buffer vessels Storage solutions to compliment  
 installations
• Plate heat exchangers Plate heat exchangers to compliment  
 installations
• Heat Interface Units (HIUs) HIUs for centralised domestic heating  
 applications

Plenty of choice...

For more information on the Condexa Pro or any of 
the domestic or commercial solutions on offer, visit 
www.vokera.ie/commercial

“Space-saving design, 

flexibility and efficient 

electronic management 

distinguish Condexa Pro.”

“Riello’s new Condexa Pro 
is compact yet powerful, 
perfect for small spaces, while 
complying with technical and 
regulatory evolutions related 
to the heating industry.”
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P
erfect for light commercial 
environments such as 
washrooms, canteens and 

commercial kitchens, the Multipoint 
Eco FROM Heatrae Sadia includes 
a number of innovative features 
designed to make life easier for the 
specifier whilst delivering unrivalled 
performance to the end-user.
Chief amongst these is the inclusion 
of smart thermostatic control. The 
Multipoint Eco is able to learn 
typical usage patterns within the first 
two weeks of operation, reducing 
fuel compensation and improving 
efficiency by up to 19% as compared 
to its predecessor. As a result, the 
Multipoint Eco carries an ErP rating of 
A. This technology is one of the first to 
market for the electric water heating 
sector, giving it a significant edge on 
comparable units.

This smart functionality is 
complemented by a newly designed 
digital display, offering intuitive ease 
of use to the facilities manager and 
end user.
The Multipoint Eco is also fitted with 
a Legionella Control System. This 
ensures that water is pasteurised 
every 24 hours if the temperature 
falls into the Legionella growth 
region, for defence against harmful 
bacteria and complete peace of 
mind. This is particularly relevant for 
sensitive specifications, such as food 
preparation areas, where infection 
control is of the highest importance.
A universal bracket provides quick 
and easy installation or retrofit of the 
Multipoint Eco, with no drill holes 
necessary and minimal need for 
remedial work. 
This, combined with a 15-year inner 
cylinder warranty and a full 2-year 

warranty with on-site service, 
makes the Multipoint Eco a hassle-
free product from start to finish.
Roy Marsden, Product Manager at 
Heatrae Sadia, said, “Our Multipoint 
Eco range offers exceptional quality, 
reliability and efficiency.
“Designed with the needs of our 
customers in mind, the market-
leading functionality of these 
units provides specifiers with a 
solution which is efficient, simple 
to install and operate, and which 
guards against the development 
of bacteria. We are delighted to 
launch this range to the market, and 
anticipate it will be as popular, if not 
more so, than our original Multipoint 
unit.”
Multipoint Eco is available in 30, 50, 
80 and 100 litre capacities. 
Find out more at 
www.heatraesadia.com

HEATRAE SADIA HAS UPGRADED ITS POPULAR MULTIPOINT TO CREATE THE MULTIPOINT 
ECO, A SMARTER, SAFER, MORE EFFICIENT RANGE OF UNVENTED POINT-OF-USE WATER 
HEATERS…

Heatrae Sadia unveils Multipoint Eco

MANUFACTURER - HEATRAE SADIA

“This smart functionality is complemented by a 
newly designed digital display, offering intuitive 
ease of use to the facilities manager and end user.”



H I R E  &  S U P P LY  O F  B E S P O K E  B O I L E R  H O U S E S
A N D  E M E R G E N C Y  B O I L E R  H I R E

For further information contact: 
Gas Design Solutions
12c Kilroot Business Park
Carrickfergus  BT38 7PR

Telephone: 028 9086 9161
Email: info@gdslimited.co.uk www.gasdesignsolutions.co.uk

Providing tailor-made boiler houses and emergency boiler houses to commercial clients. Specialising in:
• Small plant and trailer mounted emergency boiler hire - 230kw heating plant.

• Medium heating plant - 430kw and DHW
• Large heating plant - 880kw
• Bespoke build boiler house.
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CONTACT: HAMILTON GAS PRODUCTS LTD
2 Balloo Place - Balloo Industrial Estate - Bangor. 

T: 028 9146 1111 - E: sales@gasproducts.co.uk
www.gasproducts.co.uk

that continually monitors the appliances 
for lime scale deposits around the heat 
exchanger. Once lime scale build-up 
is identified, a message is sent to the 
built-in interface panel on the front of 
the appliance to alert the end user that 
it is time to call a Rinnai service agent to 
perform a lime scale flush.
For a ‘belt and braces’ solution a 
continuous flow system, combined with 
zinc-based treatment means end users 
can virtually say goodbye to scaling. For 
the sake of a small cash outlay, a zinc 
conditioner is a useful safeguard and 
one that will give end users additional 
peace of mind. Unlike calcium water 
softeners, zinc treatments need a lot 
less attention and could be simply built 
into the maintenance contract, thereby 
keeping costs down. 
W: www.rinnaiuk.com

A
ccording to Rinnai UK, leader 
in continuous flow gas water 
heating products, stored hot 

water systems suffer badly from the 
problem of scale build up – even when 
water treatment measures are in place. 
Continuous flow water systems are 
the easiest system to keep scale free. 
Even where a ‘turnkey pack’ system, 
such as the Rinnai Infinity Plus Storage, 
is fitted and a booster tank added the 
water is unlikely to be held for 24 hours. 
These systems are commonly used 
in hotels, for example, to deal with 
peak demand times and because they 
recover in minutes due to the Rinnai 
unit’s efficiency, scale is never likely to 
be a problem.
To be additionally sure that limescale 
is never a problem, Rinnai heaters also 
incorporate a scale warning device 

Going soft on water treatment

COMMERCIAL 

MANUFACTURER - RINNAI
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selecting pipe sizes, and hints and tips 
on refining the design of a heat network.  
Focusing specifically on the design of 
small and medium sized heat networks, 
the course considers sizing principles for 
incorporating renewable and low carbon 
heat sources such as solar thermal and 

heat pump 
technologies.  
As a result of 
the course’s 
CIBSE CPD 
status, it will 
now count 
towards a 
delegates 
CIBSE CPD 
requirement.  
Pete Mills, 
Technical 

Operations Manager at Bosch 
Commercial and Industrial, said, “With 
around 8 million people predicted 
to receive their heat from a heat 
network by 2030 and the Department 
for Business, Energy and Industrial 
Strategy (BEIS) confirming that they will 

invest £320million of public funds to 
support heat networks, now is the 
time to lead with a low-carbon, user-
first design philosophy.  
“Our CPD course will provide 
investors, contractors and designers 
with valuable knowledge, practical 
experience and the skills needed to 
maximise the performance of a heat 
network.”  
Pete concluded, “Heat networks offer 
the potential for CO2 and energy 
savings, but poorly performing 
networks can often be traced back 
to poor design. The CIBSE CPD 
course provides delegates with the 
information necessary to design an 
efficient heat network that places the 
end-user at the heart of the design 
process.”  
Find out more by downloading 
Bosch Commercial and Industrial’s 
white paper, ‘District Heating 
Design: Putting Users First’ or 
contact your nearest BDM for more 
information: - visit www.bosch-
thermotechnology.com  

MANUFACTURER: BOSCH COMMERCIAL

B
osch Commercial and Industrial 
has gained Continuing 
Professional Accreditation (CPD) 

approval by the Chartered Institution 
of Building Services Engineers 
(CIBSE) for its ‘Heat Network Design 
Considerations’ CPD training course.  
With the 
decarbonisation of 
the UK’s domestic 
heating network a 
Governmental priority, 
a well-designed district 
heating scheme 
could play a crucial 
role in cutting carbon 
emissions. The CIBSE-
approved CPD course 
from Bosch, aimed at 
investors, contractors 
and designers, covers a multitude of 
district heating topic areas with specific 
attention placed on low-carbon design 
considerations. 
The new training course explores topics 
such as Domestic Hot Water (DHW) 
requirements, calculating flow rates and 

COVERING A MULTITUDE OF TOPICS, THE NEW COURSE IS AIMED AT INVESTORS, 
CONTRACTORS AND DESIGNERS…

New CIBSE accredited district heating 
course launched by Bosch

“Our CPD 
course will 
provide 
investors, 
contractors 
and designers 
with valuable 
knowledge.”
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MANUFACTURER - IDEAL COMMERCIAL BOILERS

M
&E contractors and building 
services managers looking to 
maximise space within plant 

rooms have a checklist of utilities to 
consider - heating systems are just one 
of many.
As space is often at a premium in 
many cases, smaller footprint boilers 
or a modular system will help with 
plant room design. Installing new, 
condensing boilers as part of a 
replacement or retrofit programme 
can aid space creation in a plant 
room or allow for a change to building 
floorplans. Condensing boilers can 
often provide similar outputs in a 
smaller area, even if new flues, water 
treatment and system separation are 
required. 
For example, the installation of Ideal 
Commercial Imax Xtra boilers at the 
Walker Art Gallery in Liverpool meant 
that the plant room could be halved 
in size, allowing the Gallery to create 
valuable new storage space.
It’s also worth noting that the relevant 
legislation should also be taken into 
consideration, especially the amount 
of ventilation that is needed for the 
safe running of a boiler installation. The 
obvious checks need to be considered, 
such as space around the boiler, 

which should always be in line with 
manufacturer’s guidelines for servicing 
and commissioning checks.
There should also be no space 
constraints with regard to the flue 
– servicing access should never 
be restricted. Identifying the safe 
parameters within the legislation 
should always be checked with the flue 
installer or manufacturer.
Sometimes, a building refurbishment 
can mean that boilers and heating 

systems need to be 
relocated to other parts 
of a building, away from 
the original plant room. In 
some cases, these can be 
relocated to the roof of a 
building.
A good example of 
this in practice was the 
installation of 20 Ideal 
Commercial Evomax 
150kW wall-hung 
commercial condensing 
boilers and five Frame 

and Header kits by Southampton City 
Council in five of its residential tower 
blocks. A plant room was created on 
the roof of each block to accommodate 
the Evomax boilers and other 
appliances.
With the fitting of any boilers, system 
separation and water treatment 
processes are a necessity, meaning 
that adequate space needs to be 
allotted and factored in. The corrosion 
of pipes and boiler parts from incorrect 
treatment can mean that heating 
systems fail or, at worse are, out of 
service for a lengthy period – this is 
something that needs to be avoided at 
all costs. 

For more information on Ideal 
Commercial Boilers and their 
range of products, visit 
www.idealcommercialboilers.com or 
www.idealboilers.ie/commercial

CHRIS CATON, HEAD OF PRODUCT MANAGEMENT AT IDEAL COMMERCIAL BOILERS, EXPLAINS 
HIS THOUGHTS ON THE PROCESS AND THE FACTORS THAT SHOULD BE CONSIDERED WHEN 
ALLOCATING SPACE FOR BOILERS WITHIN PLANT ROOMS...

Maximising space in plant rooms

Evomax 150kW boilers installed at International Way, Southampton.

2 Imax Xtra 120kW boilers installed at Jean Bishop Integrated 
Care Centre, Hull.
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The range of pumps 
available varies from a 
small, £60 wastewater 
drainage pump up to a 
£10,000 Flygt sewage 
pump. Customers 
also benefits from 
the team’s proven 
expertise. The Pump 
Technology Ltd team 
will advise you on 
the best product 
choice by considering 
specification, price 
and delivery. If the pump has been 
superseded, they will recommend the 
optimum replacement to match the 
physical size, pumping performance 
and motor sizing. If a control box needs 
updating then they will also recommend 
a solution for that. 

Due to the company’s extensive 
stockholding, for the many standard 
pumps, Pump Technology Ltd can 
often dispatch pumps for next-day 
delivery.   
T: 0044 118 9821 555
www.pumptechnology.co.uk

T
hey say that ‘A picture (or video) 
is worth a thousand words!’ 
and that is certainly the case for 

customers of Pump Technology Ltd, 
who are using pictures and videos to 
identify the replacement pump or spare 
part that you need. 
While the company still welcomes an 
old-fashioned phone call, the addition 
of this new service once again proves 
how the team goes to great lengths to 
help you identify your pump and offer 
you a new or like-for-like replacement. 
As part of this service, one of Pump 
Technology’s engineers can use 
Facetime, WhatsApp or Skype to 
‘virtually’ take you to the warehouse 
where they can show you exactly what 
you need. It’s a great way to view and 
discuss your broken or replacement 
pump or spares requirements. 

USE FACETIME, WHATSAPP OR SKYPE TO DISCUSS YOUR REQUIREMENTS AND FIND THE 
RIGHT PUMP OR PART…

New virtual service at Pump Technology

PUMPS

Pump Technology 
Ltd uses Facetime, 

WhatsApp and 
Skype to help 

customers select 
the right product 

from the company’s 
extensive stocks.
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BAXI WARRANTY

Baxi has announced that the 
promotional warranties currently 
offered across its range of boilers will 
be extended to the end of 2019. 
The offer includes 10-year warranties 
on the Platinum Combi and EcoBlue 
Advance Combi and seven-year 
warranties on the 600 Combi and 
EcoBlue + Combi, System and 
Advance Heat. 
These special promotional warranties 
are available with immediate effect 
until 31 December, 2019. To qualify, 
the boiler must be registered within 30 
days on Baxi Works or baxi.co.uk, the 
Benchmark Commissioning Checklist 
completed, and an annual service 
carried out by a Gas Safe registered 
engineer.
The boiler manufacturer says the 
decision to extend its warranty 
programme is a result of the build 
quality of its boiler range.
Sharon English, Baxi Area Sales 
Manager for Northern Ireland, said, 
“The way we design, test and build 
our boilers means that our products 
are more reliable than ever before. 
As a result, we are able to offer 
householders the peace of mind of an 
industry leading warranty, making it 
even easier for installers to secure new 
business as we head into the coldest 
period of the year.”
The announcement comes hot on the 
heels of the launch of the Baxi 636 
Combi and the 624 and 630 Combi 
LPG models.
Following on from the success of the 
Baxi 600 Combi launch last year, Baxi 

responded to installers’ calls for a 
more powerful output, as well as LPG 
versions so customers in off-mains 
gas areas can reap the benefits of the 
range.
Despite having robust brass 
components, these boilers are 
extremely lightweight, each weighing 
in at less than 30kg. As a bonus for 
householders, they are also small 
enough to fit into a cupboard for a 
discreet finish, and even cleverly use 
the right amount of fuel to meet the 
set central heating temperatures to 
save money on bills.
For maximum ease of maintenance, 
these boilers also come with 
Baxi’s popular Easy-Fill accessory, 
which allows consumers to easily 
repressurise their boiler themselves. 

Baxi 
extends 
warranties!

Furthermore, the Baxi 636 model has 
a high flow rate of 15 litres per minute, 
for an increased delivery of instant hot 
water.
Sharon added, “From inception through 
to design and delivery, every one of 
our boilers is created with our loyal 
customers in mind. We want to make 
life easier for installers, so with these 
new additions they can be assured 
of the highest integrity of product, 
unrivalled reliability, exceptional ease 
of installation and, of course, high 
efficiency each and every time.”
For more information, contact Sharon 
English 07966 585 902, e-mail sharon.
english@baxi.co.uk or for more 
warranty information and a full list of 
eligible products, visit  
www.trade.baxi.co.uk

PROMOTIONAL WARRANTIES WILL CONTINUE UNTIL THE END OF 2019…

“We want to make life easier for installers.”



Floortherm Renewables Ltd.

Greenbank Ind Estate, Newry | T: 028 3005 0350

E: info@ftunderfloor.com | W: www.ftunderfloor.com

Domusa Air Source 
& Pre-plumbed/
Wired Cylinder 
Packages
• Attractive and neat finish

• Quick and easy installation

• Compact design

• Cylinder with integrated buffer

• Better system flow rates

• Improved defrost performance

• Excellent ERP Rating A++
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FLOORTHERM RENEWABLES LTD CONTINUES ITS AMBITIOUS GROWTH PLANS WITH THE 
APPOINTMENT OF A NEW BUSINESS DEVELOPMENT MANAGER AND THE INTRODUCTION OF 
THE DOMUSA AIR SOURCE HEAT PUMP RANGE…

Floortherm Renewables expansion 
program continues

what Floortherm Renewables has to offer 
and is looking forward to helping the 
company develop in the future.
“Floortherm has achieved a lot in a short 
space of time and we’re looking forward 
to building on that,” he said. “One of the 
key drivers to our business is that we look 
after customers from the pen to build. 
We can provide detailed information to 
architects, specifiers and consultants in 
their office to outline our product range in 
a CPD style presentation.
“We also provide a complete design 
service, followed by on-site training and 
ongoing technical support that is rounded 
off by commissioning. At every stage of a 
project, our customers know they can rely 
on us.”
Floortherm has become one of largest 
distributors of underfloor heating and 
renewable systems to the trade in Ireland. 
It is committed to delivering fully designed, 
energy efficient systems to installers, 
merchants, contractors and self-builders.
The company designs and supplies a 

range of marketing leading products 
including:

•	 Daikin	air	source	heat	pumps
•	 Domusa	air	source	heat	pumps
•	 Floortherm	underfloor	heating
•	 Vent	Axia	MVHR.
•	 Ragaini	aluminium	radiators
 
“We only work with leading manufacturers 
and back that up with a superb support 
service,” added Mark. “Floortherm 
Renewables may be a relatively new name, 
but we have a highly experienced team 
offering a combined 50 years’ experience 
in the industry, so we have the technical 
know-how to assist our customers. 
“With improved building regulations such 
as NZEB proposed for Northern Ireland 
and high standards already in force within 
the Republic of Ireland, these are exciting 
times for Floortherm Renewables Ltd.”
T: 0044 (0)28 3005 0350
E: info@ftunderfloor.com
www.ftunderfloor.com

D
ue to the continued 
growth and success, 
Floortherm Renewables 

Ltd has appointed Mark Mills 
to work alongside the team as 
the company’s new Business 
Development Manager.
As part of Floortherm’s ambitious 
growth strategy, Mark’s 
appointment is the first step in a 
number of positive developments 
planned for 2019.
Mark was previously the Business 
Development and Technical 
Manager for JG Speedfit in 
Ireland for the last 13 years and, 
before that, was the Plumbing 
Manager at Haldane Fisher’s 
Ladas Drive branch for six years.
He will be working to strengthen 
Floortherm’s route to market by 
working closely with architects, 
specifiers, M&E consultants, 
M&E contractors, developers 
and house builders as well as 
plumbers’ merchants.
In another development, the 
recent introduction of the 
Domusa heat pump range and 
pre-plumbed packages provides 
a really efficient system at a 
competitive rate. The whole 
system simplifies the installation 
for the installer, reducing 
downtime and installation queries.
Mark said, “The exceptionally 
efficiencies and performances to 
date have impressed everyone.  
Floortherm have worked tirelessly 
with our partner Domusa Technik 
to provide a system designed for 
the local market.  The Domusa 
Fusion white cased internal 
pre-packaged cylinder is also 
scheduled for release early 2019.”
Mark has been impressed with 

“We only work with leading manufacturers and back 
that up with a superb support service.”

Mark Mills, new Business Development Manager at Floortherm renewables Ltd (left) with Jamie Byrne, Sales 
Manager. 
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FLUE GAS ANALYSER

THE NEW DESIGN OF THE SPRINT PRO RANGE COMBATS THE ISSUES OF WATER INGRESS…

Water great idea from Anton!

“We’ve really sweated over every last 
detail to make this the most robust and 
reliable instrument we’ve ever made,” 
said Damian. “The instrument body is 
made from polycarbonate - the same 
material used in most motorcycle 
crash helmets - with a rubberised 
over moulding for added protection. 
Even the filter bowl/water trap is made 
from polycarbonate to ensure that’s       
robust too.”

Aside from the focus on making this new 
range of analysers reliable, Anton has 
included a number of important features.
All Sprint Pro models can be connected 
to a printer or, while on site, reports 
can be downloaded to a PC using a 
USB cable (depending on the model). 
To cater for those working towards a 
paperless system, Pro3 models and 
above can wirelessly transmit the 
reports/data to either iOS or Android 
phones and tablets. Engineers can also 

benefit from using Anton’s extremely 
popular free app, Sprint Mobile. 
A full colour screen enables clear 
warning messages and helpful 
guidance to the user, and large, 
easy-to-use buttons help to navigate 
round the user-friendly menus. There 
are options for all types of engineers, 
including those working on commercial 
installations, with the addition of the
option of NOx measurement in the flue 
gas analysis, high range CO sensors 
with built-in over range protection 
as well as the option of direct 
CO2 measurement via an infra-red 
sensor, ideal for commercial catering 
applications and for all CO incident 
investigation work i.e. CMDDA1. 
With the exception of Pro1, all other 
models can be upgraded to fit these 
additional features at a later date.
T: 0044 (0)870 428 0075
E: sales@anton-group.com
W: www.anton-group.com

A
sk a heating engineer what their 
most valuable and/or essential 
tool in the kit bag is and more 

often than not they’ll tell youit is their 
flue gas analyser (FGA). This is because 
modern heating systems cannot be 
commissioned, serviced or repaired 
without the use of a working FGA. So no 
FGA = no earnings, as very few jobs can 
be completed without one.
A damaged FGA is a real headache, 
particularly when issues are caused by 
prolonged water ingress. That is until 
now – with the launch of Anton’s new 
Sprint Pro range of FGAs.
Damian Cairns, Sales Director at Anton, 
explained, “Water ingress is by far the 
most common reason for a FGA to 
develop a fault. While all manufacturers 
include water traps in their designs, 
in the real world, these aren’t always 
emptied as engineers are so busy.
“So we knew that if we could crack the 
problem of water ingress then we’d 
stop 90%+ of the problems seen in the 
field. That is why we have incorporated 
a hydrophobic filter into our water trap 
filter design. To ensure we give accurate 
and reliable readings, this clever filter 
lets all the flue gases pass through but, 
critically, it blocks water, protecting the 
instrument.”
The addition of a foam particulate in 
the filter bowl filter also ensures that an 
engineer is back up and running in no 
time. All that is needed is for the foam 
filter to be dried on a cloth or paper 
towel, a quick blow of the flue probe 
to remove any water and then for the 
system to be quickly reassembled.
Damian added, “Paper filters that are 
traditionally used in FGAs can’t be used 
when wet, so a full filter bowl often 
results in an FGA you can’t use unless 
you have spare filters.”
The new clip-in probe connector 
also includes the same innovative 
hydrophobic filter technology to    
provide a secondary defence against 
water ingress.

Search Anton Sprint Pro on YouTube to 
watch a video of the new features.
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BOILERS

WITH AN AWARD-WINNING PRODUCT RANGE THAT INCLUDES THE UK AND IRELAND’S ONLY AA 
RATED OIL BOILER, WARMFLOW STRIVES TO MAKE LIFE EASIER FOR INSTALLERS...

Reinventing innovation
Installers are also saving time 
and money when installing the 
Professional range of oil boilers 
from Warmflow.
Launched earlier this year and 
coming complete with a 7-year 
warranty, the Professional range 
includes over £250 worth of 
factory-fitted extras including an 
Adey Magnaclean Pro 2 filter, 
a Grundfos circulating pump, a 
Teddington fire valve, system kit, 
improved condensate kit and a 
Crossland oil filter. 
As a result, the Professional boiler 
range has been taking the market 
by storm and has been welcomed 
by installers who claim to have 
saved up to 3 hours compared to 
a normal oil boiler installation. 
While the AA rated combi boiler 
and the Professional range 
showcase Warmflow’s dedication 
to continually reinvent innovation, 
another key strand of the 
company’s success is its reliable 
installer support.
A dedicated customer support 
team is on hand to deal with any 
queries customers may have 
regarding their appliances, and 
the Warmflow installer scheme 
continues to reward loyal 

customers. 
Warmflow’s range of 
home heating products 
extends to include 
hot water cylinders to 
satisfy even the most 
demanding household’s 
water needs, as well as 
a range of intelligent and 
highly efficient biomass 
and ground-source heat 
pumps. 
T: 0044 (0)28 9262 1515
E: sales@warmflow.co.uk 
www.warmflow.co.uk

I
nstallers and householders are 
benefiting from the forward-
thinking approach by Warmflow.

The Northern Ireland-based 
manufacturer has an award-
winning range of heating products 
that have been specifically 
designed to be easy to install and 
easy to use. 
In line with the latest Government 
legislation to reduce carbon 
emissions, all Warmflow oil boilers 
are now Low NOx compliant 
- a move that also highlights 
Warmflow’s commitment to 
energy-saving technology.
The perfect example of this is the 
new Warmflow combi boiler - the 
UK and Ireland’s only AA rated oil 
boiler. This efficiency rating may 
mean little to the end-user but 
installers are finding that savings 
of up to 5 litres of fuel per week 
have the desired impact when 
they speak to householders about 
installing a new boiler.
Made with a 5mm steel heat 
exchanger and the latest 
Riello low NOx technology, the 
Warmflow combi oil boiler is in 
a class of its own in terms of 
efficiency, saving both the installer 
and the home-owner money. 

“All Warmflow oil boilers 
are now Low NOx compliant 
- a move that also highlights 
Warmflow’s commitment to 
energy-saving technology.”



Branch Network
Coleraine
5 Loguestown Ind Estate
Coleraine  BT52 2NS
028 7034 4422

Cookstown
Sandholes Road
Cookstown  BT80 9AR
028 8676 2211

Eglinton
15 Killylane Road
L’Derry  BT47 3DW
028 7181 0233

Larne
52 Circular Road
Larne  BT40 3AD
028 2827 2031

Antrim
Springfarm Ind Estate
Antrim  BT41 4NT
028 9448 1352

Bangor
70 Balloo Road
Bangor  BT19 7PG
028 9127 1792

Belfast Boucher
4 Balmoral Road
Belfast  BT12 6QA
028 9055 1379

Belfast Duncrue
42-44 Duncrue Crescent
Belfast  BT3 9BW
028 9037 0357
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MERCHANT NEWS

M
acBlair Plumbing 
Duncrue epitomises the 
plumbers’ merchant’s 

reputation for looking after 
customers through a high 
standard of service.
The branch – one of eight 
MacBlair Plumbing centres 
across Northern Ireland – 
continues to enjoy a high level 
of repeat business and this 
fact speaks volumes about 
the service delivered by the 
dedicated team.
“We are proud of the fact that we 
have a very loyal customer base 
who regularly use the branch,” 
explained David Weatherup, who 
heads up an experienced team at 
MacBlair Plumbing in Duncrue. 
“We are confident that if 
someone gives us the opportunity 
to show them what we can 
deliver that they will come back 
and we have been able to prove 
this time and time again. But we 
don’t take our regular customers 
for granted, as we know we have 
to keep on delivering to ensure 
they keep returning! 
“Our customers work across all 

aspects of plumbing and heating, 
so we focus on maintaining stock 
levels to ensure we can quickly 
fulfil orders.” 
It isn’t just about regular 
customers, however; MacBlair 
Plumbing unveiled a new look 
at the beginning of this year as 
part of a rebrand within its parent 
company, MacBlair, and the result 
has been an increase of new trade 
and retail customers through the 
doors of the Duncrue branch.
This trend has been repeated 
across MacBlair Plumbing, which 
is one of a number of specialist 
services and product offerings 
available under the MacBlair 
banner.
Currently there are eight MacBlair 
Plumbing centres – Antrim, 
Bangor, Belfast Boucher, Belfast 
Duncrue, Coleraine, Cookstown, 
Eglinton and Larne. Aside from 
Coleraine, which is a standalone 
branch, every MacBlair Plumbing 
centre is implanted within the 
MacBlair Builders’ Merchant 
offering. 
MacBlair Plumbing is directly 
complemented by the company’s 

Watershed Bathrooms and Tiles 
showrooms located in Antrim, 
Bangor, Belfast, Coleraine, 
Cookstown, Eglinton and Larne, 
while customers naturally benefit 
from being able to access 
products available at the builders’ 
merchant counter and also 
through MacBlair Hire, MacBlair 
Civils and MacBlair Paint.
This service offering fits 
perfectly with the ‘Here to Help’ 
philosophy and, as with all 
the quality products on offer, 
MacBlair Plumbing backs this 
up with a service that is backed 
by strong stocks from market-
leading manufacturers.
For details of your nearest 
MacBlair Plumbing branch, visit 
www.macblair.com

THE LEVEL OF REPEAT CUSTOMERS SPEAKS VOLUMES ABOUT THE HIGH STANDARD OF 
SERVICE FROM ALL EIGHT BRANCHES IN NORTHERN IRELAND…

MacBlair Plumbing - Here to Help 

“Our 
customers 

work 
across all 
aspects of 
plumbing 

and 
heating, 
so we 

focus on 
maintaining 
stock levels 
to ensure 
we can 
quickly 

fulfil 
orders.” 
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OFTEC HIGHLIGHTS DANGERS OF 
CARBON MONOXIDE POISONING

COUNCIL ENDORSEMENT

ARE YOUR CONTACT 
DETAILS UP TO DATE ON 
THE OFTEC WEBSITE?

LOW NOX NOW THE NORM

OFTEC has been urging 
homeowners across Ireland to 
be proactive in ensuring their 
homes are equipped in case of 
carbon monoxide (CO) poisoning 
throughout Carbon Monoxide 
Awareness Month. The organisation 
has issued a safety checklist to 
homeowners, as it is vital that they 
are aware of the risks and severe 
consequences that can happen.
David Blevings, OFTEC Ireland 
Manager, shared the following 
advice with homeowners, “An 

annual service of your oil boiler by 
an OFTEC registered technician 
is your first line of defence. The 
technician will check the appliance 
to make sure it is operating 
efficiently and safely. It’s extremely 
important that householders realise 
that there is potential risk from 
all fossil fuel appliances and take 
sensible safety measures. OFTEC 
hopes to reduce the potential risk 
to homeowners across Ireland 
through our checklist and save 
lives.”

David Blevings, OFTEC Ireland Manager on T: 028 9186 2916 
Sean McBride, Ireland Representative on T: 07540 502 304 (NI) or 087 241 7041 (RoI)
www.oftec.ie

Update: THE LATEST NEWS FROM OFTEC, INCLUDING 
REQUIREMENTS AROUND NEW LEGISLATION AND THE 
IMPORTANCE OF ITS CO SAFETY CHECKLIST...

Power NI 
previously 
offered oil 
boiler servicing 
for customers 
through a 
partnership with 
Carillion. Since 
the demise 
of Carillion, 
Power NI is 
now advising 
homeowners to contact OFTEC for oil boiler 
servicing. This good news has resulted in a 
large increase in call volume from consumers 
in Northern Ireland seeking details of local 
registered technicians in Northern Ireland. Make 
sure your contact details on our website are 
correct and up to date. If you are not OFTEC 
registered, visit www.joinoftec.com for details on 
the benefits and register now to take advantage 
of customer enquiries.

New legislation affecting the emissions of 
nitrogen oxides from fuel boiler space heaters 
and fuel boiler combination heaters came into 
effect on the 26th September 2018. The new 
limit is that emissions shall not exceed 120 
mg/kWh fuel input in terms of GCV. OFTEC 
has communicated this to all its technicians 
and Irish merchants. We would remind all 
installers that you must send in a copy of the 
flue gas analysis when a new appliance is 
commissioned with the passport for warranty 
purposes. This is of particular importance 
with the new requirements for low NOx and 
you must commission as per manufacturers’ 
instructions. 

As more local councils are asking for control documentation for 
new and replacement oil boiler installations, tank replacement 
and servicing works, OFTEC is increasingly seeing additional 
technicians registering in the Republic of Ireland.
Sean McBride from OFTEC Ireland said, “It is important that 
anyone working on oil boilers in the Republic of Ireland and 
currently working for a council, or interested in public sector work, 
visits a training centre to register. The process can take up to 
three months depending on when you last did an assessment and 
a refresher course may be appropriate.”
Call Sean McBride on 0872417041 for advice on registration



Flexible, Competitive & Locally Owned
BRANCHES
NOW AT:

NEWRY - HEAD OFFICE:
Shepherd’s Way, Carnbane
T: 028 3031 6666

BANGOR:
41a Bangor Road
T: 028 9151 6666

PORTADOWN:
Castle Street
T: 028 3861 6666

LISBURN:
Enterprise Crescent
T: 028 9263 3980

BELFAST:
59-75 Ladas Drive
T: 028 9022 5007

10 Balmoral Road
T: 028 9066 0564

Unit 1, Duncrue 
Industrial Estate
T: 028 9692 2090

COLERAINE:
Cloyfin Road
T: 028 7035 7994

LARNE:
Port of Larne Business Park
T: 028 2826 1565

BALLYMENA:
42 Douglas Terrace
T: 028 2564 0449

ENNISKILLEN:
7 Down Street
T: 028 6632 6191
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E
verybody has heard (and seen) 
the builder’s bum, but what 
about the plumber’s knee? 

New research released has revealed 
that nearly 75% of working plumbers 
experience problems with their knees, 
yet only 41% have discussed the 
issue with their GP.
The study conducted by The IPG - a 
leading group for plumbing, heating 
and bathroom  specialists - also 
discovered that 57% of plumbers 
surveyed felt that they would need to 
undergo knee replacement surgery 
in the future due to the hardships 
of the profession. 59% also felt that 
they would be forced to retire early 
because of the injuries they pick up in 
their work.
On average, a plumber works 47 
hours a week, with around half of that 
time spent on their knees. This can 
have a detrimental effect, especially 
if no protective workwear is worn. 
However, even with kneepads 77% 
specified that they still experience 
issues.
Those who have been working for 
over 30 years were the ones who 
had the worst knee issues, with 68% 
stating they have had physio, keyhole 

surgery or other operations on their 
knees. However, it’s not just plumbing 
veterans who are experiencing 
problems.

COST
Andy Hope is a 31-year-old plumber 
who runs his own business, A.S Hope. 
He has been working as a plumber for 
just 12 years yet only recently he had 
to pay a visit to his local hospital due 
to nerve damage in one of his knees. 
He was advised to take over a week 
off work, which cost the company 
around £1,500-£2,000.
Andy said; “I didn’t realise that the line 
of work I do could have such an effect 
on my physical health. However, I still 
have clients that need my services 
and I still have bills that need to be 
paid. I have been lucky but even just 
a week off work can lead to a tight 
month. I can’t imagine what would 
happen if my injury had been more 
serious and I had been written off 
work for longer.”

BURSITIS
Dan Francis, a 34-year-old bathroom 
and kitchen installation technician, 
had also been working for just 12 

75% OF PLUMBERS AT RISK OF LOSING OUT ON WORK DUE TO KNEE PROBLEMS…

years when he developed bursitis in 
one of his knees. This condition is 
caused by bony joints having regular 
contact with hard surfaces. 
After a flare up, his GP confirmed it 
was one of the worst cases of bursitis 
he had ever seen. Dan was prescribed 
high doses of antibiotics and was 
advised that if there were any signs 
of further health deterioration that he 
should go to hospital as there was a 
huge risk of sepsis. 
Dan said; “The pain was excruciating. I 
couldn’t put any weight on my affected 
leg and no number of painkillers were 
helping. One day the bursitis burst 
and left a massive gaping cavity in my 
knee.”
He was advised to take three weeks 
off work. However, conscious of taking 
too much time off he went back after 
two even though the wound wasn’t 
healed fully.
Tony Dark, Director of Trade at The 
IPG, said, “This is a serious issue that 
needs to be addressed. We would 
like to urge all plumbers and installers 
to ensure they are using specialist 
protection whilst on the job.
“It is also essential that, if any plumber 
or installer starts to have any trouble 
with their knees, that they consult a 
GP straight away in order to discover 
any possible problems early on to 
avoid more serious issues.”

Kick out 
PLUMBER’S 
KNEE
problems

A plumber’s knee compared to that of someone working in an office.

On average, a plumber works 47 hours a week, 
with around half of that time spent on their knees.
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Dowds Group has worked with 
AWARE for a number of years, 
availing of advice and guidance in 
the prevention and treatment of 
mental ill-health. It is an unfortunate 
fact that the construction industry 
suffers a higher incidence of mental 
illness than any other industry in the 
UK. As well as providing support 
services, AWARE delivers mental 
health and well-being programmes 
into communities, schools, colleges, 
universities and workplaces, such as 
Dowds.  
Finally, The Boom Foundation is the 
only charity in NI supporting patients 
with Sarcoma. 50% of the charity’s 
money goes towards Sarcoma UK 
research and the other 50% goes 
directly to benefiting the patients. All 

D
owds Group reached the 
company’s 40th year in business 
in 2018 and, to celebrate this 

milestone, the team aimed to raise 
£40,000 to distribute across four 
different charities. Dowds not only 
reached the target, but the company 
exceeded it. With donations still coming 
in Dowds is sure to hit £60,000! The 
four charities selected by Dowds 
staff for the company’s ’40 for Forty’ 
campaign are the Electrical Industries 
Charity, Macmillan Cancer Support, 
AWARE NI and The Boom Foundation, 
each with a meaningful decision behind 
why they were chosen. 
EIC supports the electrical industry with 
well-being solutions to transform and 
rebuild the lives of people by offering 
support programmes for apprentices, 

employees and their families and 
pensioner support. This is a charity that 
is held close to Dowds’ hearts, especially 
after the support it provided for the 
family of a former Dowds employee who 
sadly passed in 2014.   
Macmillan has millions of supporters, 
professionals, volunteers and 
campaigners who give support, energy 
and inspiration back to individuals and 
families of those who have battled 
cancer. With support services throughout 
the UK, including centres close to 
Dowds’ three offices in Ballymoney, 
Belfast and London, so many people 
have experienced in some way the help 
Macmillan can provide. Due to this, 
Dowds wanted to take opportunity to 
give a little back for the help they have 
provided to so many of us. 

LEADING M&E CONTRACTOR MARKS FOUR DECADES IN BUSINESS BY RAISING OVER 
£40,000 IN SUPPORT OF FOUR DIFFERENT CHARITIES…

Dowds Group exceeds 
40 for Forty target
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staff, the local communities we work in 
and to the wider construction industry, 
we want to say a huge thank you for 
everyone’s support.
“As well as raising money for these 
four important charities, this year has 
has been an opportunity to look back 
and recognise the hard work and 
dedication of all our employees, past 
and present, over the last 40 years 
and we are all looking forward to a 
successful future.”

Dowds Group, Head Office, 
2-4 Milltown Road, Ballymoney, 
Co. Antrim, BT53 6LE
T: 028 2766 2789 
E: info@dowdsgroup.com
www.dowdsgroup.com

the work of The Boom Foundation is 
voluntary with no overheads. Dowds 
staff member, Carolyn McKiernan, 
experienced first-hand the support 
and help Boom offers which is why 
Dowds Group wanted to take this 
opportunity to give back to Boom.
With the four charities selected, 
Dowds Group planned and held a 
number of events which took place 
throughout the year. The 40 for Forty 
campaign got off to a successful start 
in December 2017 with a Christmas at 
the Races event with Malone Lighting 
as the main sponsor of the event at 
the Elk, Toomebridge. 
Following on in April, a fun-filled 
Family Fun Day was held at Joey 
Dunlop Centre, Ballymoney with 
Unitrunk Cable Trunking Systems 
as main sponsor. After months of 
dedicated training, Dowds Director, 
Brian Cunning, conquered his Everest 
Base Camp Trek reaching Base Camp 
after 9 long, hard days of trekking! In 
the same month, a number of Dowds 
staff bravely tackled Run Mucker Run 
and the Belfast Marathon in May. 
Dowds then started the summer with a 

superb Golf Day tournament on what 
was one of the hottest days of the 
year in June. Whitecroft Lighting was 
the main sponsor of the event and 
along with 30 ‘Four Ball’ teams and 
different sponsors at each hole, the 
event was a great success. In July, 
Director Bryan Armstrong completed 
an epic mountain biking challenge 
‘The Crossing’, taking on 200 miles 
over 3 intense days.
Dowds recently held the finale event, 
The Gala, on Friday, October 19 at 
Galgorm Resort & Spa that rounded 
off this magnificent campaign – turn 
to page 22 for full details of this 
event.
James Dowds, Managing Director, 
Dowds Group, said, “We are 
overwhelmed by the generosity that 
everyone has shown in backing our 
40 for Forty campaign. So to our own 

James and Roisin Dowds, Bernie and Hector Dowds, Louise 
and Niall Dowds. 

“EIC supports the electrical industry with well-being 
solutions to transform and rebuild the lives of people by 
offering support programmes for apprentices, employees 
and their families and pensioner support.”
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NEW PRODUCTS

n Rinnai gas fired 
continuous flow hot 
water and heating 
systems have been 
specified for use at a 
leading fitness centre 
in Maidstone, Kent, 
replacing an old thermal 
store configuration. The 
site houses gyms, class 
studios, swimming pool, 
bar and café plus changing and showering facilities.
Rinnai proposed 3 x 1500e continuous flow hot water 
heating units cascaded to cope with the high demands. 
But the most important point for the site was that the 
Rinnai units could be installed externally to the space-
starved plant room, resulting in a freeing up of space and 
heavily reducing additional expenditure for the additional 
remedial works that would have been required if the site 
chose to replace ‘like for like’. 
The three Rinnai 1500e units deliver almost 3,000 litres 
of hot water per hour - that is about 40% more than the 
previous system and uses around 42% less fuel.  
www.rinnaiuk.com

NEW LOW-PRESSURE WARNING DEVICE

n Engineering specialist, Teddington, has launched 
a unique low-pressure warning device to prevent 
unnecessary boiler shut-downs and heating system 
damage. PressureSentry screws into radiators and 
emits an audible, 360-degree visual alarm if the system 
pressure falls below a pre-set level. A flashing indicator 
stays on until the pressure has been reinstated.
The low-cost, battery-operated device provides a quick 
upsell opportunity for installers and can be quickly 
installed during routine service calls.
T: 0044 (0) 1726 222 505 
W: ww.teddingtonsystems.co.uk/pressure-sentry

SANIFLO LAUNCHES NEW WEBSITE

n Saniflo UK – the 
country’s leading 
designer and 
manufacturer of 
macerators, pumps 
and shower cubicles 
– has launched a new 
website at saniflo.
co.uk. Selecting the 
right product can be 
achieved in a number of ways. The ‘Our Products’ 
tab enables a search via conversion type or product 
group. ‘Your Project’ takes the user through a selector 
tool that highlights the Saniflo products relevant to 
the job the customer wishes to carry out. A range of 
installation videos are available on the home page. 
Aimed at highlighting the ease of installation of Saniflo 
products these videos are useful for plumbers, installers 
and DIYers alike. Brochures can be downloaded from 
the customer service section and customers can also 
register purchase details here too to ensure they benefit 
from the generous 5-year warranty protection on the 
domestic product range. 
www.saniflo.co.uk

HOT WATER FLOWS AT FITNESS CENTRE

n Rinnai’s 
continuous flow 
gas fired water 
heating units have 
been installed at 
the award-winning 
Hillcroft Park in 
Ullswater Valley. 
Recently the site 
added a new visitor pavilion and shower block to add to 
the existing facilities. Five Rinnai 1200i continuous flow 
units were installed as a cascade design so that any 
peak demand can be easily met - the 1200i delivers up 
to 35 litres of useable hot water per minute. The whole 
system is powered by LPG. All Rinnai units used in sites 
which are ‘off grid’ of the mains gas supply are supplied 
to site LPG ready enabled. 
The hot water delivery system at Hillcroft Park 
incorporates a secondary return utilising Rinnai pure 
controls and common flue headers on the units to 
streamline the flue configuration. The site is based 
on sustainability and energy savings so electronic 
sequencing is employed on the system.
www.rinnaiuk.com

RINNAI DELIVERS HOLIDAY PARK REFURB 
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86-88 Dargan Crescent, Belfast.
T: 028 9039 6945 - F: 0191 4999626 - E: info@polariswp.com

WATER PUMPS

www.polariswp.com

“B” RATED 5M, 6M, 7M, 8M
STILL AVAILABLE

GREENER, BRIGHTER... BETTER!
OIL AND GAS 
HEATING SPARES

Distributor 
of 
Heating 
Controls 
and 
Equipment

•	BELFAST
•	LIVERPOOL
•	DUBLIN

T:  +44 (0)28 9543 4399
E: ryan@sparesdirect.co

MANUFACTURERS OF

FLEXIBLE FLUE LINERS AND CHIMNEY LINERS 
FOR OIL, GAS AND SOLID FUEL

• 4inch - 14 inch
• Grade 316 and Grade 904
• Stove Kits and Hanging Cowls

• Chimney Relining Kits
• Twin Walled Insulated Flue Pipes
• Flue Accessories

Opening Hours: 
Mon-Wed: 9am - 5pm
Thurs: 9am - 6pm; Fri:  9am - 4pm
Sat: 10am - 1pm

T: 028 8675 8628
E: info@fluebay.com
6 Kilcronagh Business Park, Sandholes Road
Cookstown, BT80 9HG

www.mylovelystove.com
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KE PLUMBING SUPPLIES, Unit 1 79 Tulnacross Road, Cookstown, BT80 9NP.
T: 028 8675 2388 - E: keplumbing@live.co.uk - www.keplumbing.co.uk

14L Kilroot Business Park, Larne Road, Carrickfergus, BT38 7PR
T: +44 (0)28 9336 6560 - E: sales@kelsoagencies.com - www.kelsoagencies.com

ABACUS BATHROOMS:
•  Elements Wet Floor Systems
•  10mm Wet Room Glass Panels
•  Sanitary Ware & Furniture
•  Taps & Showers
•  Towel Warmers & Radiators
• Mirrors & Cabinets
•  Lustrolite High Gloss Glass Effect 

Wall Panelling
•  Grundfos Shower Pumps

AQUASEAL:
•  Waterproof Tanking Kits

CENTRE TANK SERVICES:
•  Oil Line Equipment

COSYTOES:
•  Electric Underfloor Heating Systems

EUROSHOWERS:
•  Soft Close Toilet Seats
• Shower Accessories

DAVANT:
•  Hot Water Cylinder Jackets
•  Cold Water Tank Lagging Sets

KORA:
• Heated Towel Rails

I.CARE DOC-M PACKS:
• Low Level and Close Coupled 
 DOC-M Packs

LECICO BATHROOMS:
•  Atlas Commercial Sanitary 

Ware
•  The Look Domestic Sanitary 

Ware & Furniture

MCALPINE & CO LTD:
• Plastic Traps 
• WC Connectors
•  Tiled and Vinyl Floor Gullies
• Waste Pipe Fittings
• Linear Channel Drains

MARFLOW:
• NOW Collection – Taps, 

Showers & Accessories
• PL4 & PL8 Shower Fixings

PROOFVISION:
• Waterproof Bathroom TVs
• Waterproof Music Systems

SANKEL:
•  Central Heating Chemical 

Treatments

SEALUX:
•  Aquastrap - Flexible 

Upstand Seals For
 Shower Trays & Baths
•  Sealux PVC Seals
•  Sealux-N - Neutral Curing 

Silicone

VIVA SANITARY:
•  WC Connectors, Traps 

and Accessories

WATERWORLD:
•  Stainless Steel Linear 

Channel Drains & Floor 
Gullies

WIRQUIN:
•  Elan Plastic Flushing 

Cisterns
•  Celmac Toilet Seats
•  Macdee Jollyflush Cistern 

Packs, Siphons & WC 
Connectors

•  Initio WC Frames

B A T H R O O M  •  P L U M B I N G  •  H E A T I N G  •  D I S T R I B U T O R S




