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“The surface was 

very comfortable 

and quite sensual - 

a bit like reflexology”
*University of Ulster User Experience Report 

*



I N T R O D U C I N G

P R E C I S I O N  E N G I N E E R E D

senstecshowertray.com
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Grant is extending its offering of 
home heating technologies with the 
addition of two new radiator ranges 
to its product line-up, including 
Grant Solo Fan convector radiators 
and low temperature aluminium 
Grant Alu Rads. 
The two exciting new additions 
further demonstrate Grant’s 
commitment to providing 
convenient, reliable and efficient 
home heating that champions 
outstanding performance. 
The Solo Fan range comprises 
three highly efficient and cleverly 
designed models, including the 
wall-mounted Solo Compact and 

Solo CompactMAX alongside the 
space saving plinth heater, the Solo 
Hideaway. Meanwhile the Grant Alu 
Rads, which feature curved surfaces 
and a brilliant white powder coated 
finish, are available from 6 to 15 
panels in a standard rad or vertical 
rad, ensuring they fit any application. 
Both ranges are ideally suited 
to complement low temperature 
systems such as Grant’s range of 
Aerona3 inverter driven air-source 
heat pumps. 
To keep up-to-date with the latest 
Grant NI news, follow @mygrantni 
on Facebook, Twitter and 
Instagram.

HETAS Training & Technical 
Support Manager, Mike 
Harvey, recently attended the 
Northern Ireland Training and 
Communication Panel as a 
guest speaker.
Michael Dorrian, Chair of 
Training and Communication 
Panel Building Control 
Northern Ireland, said, “All 
construction professionals must 

work together in partnership, 
particularly where we have 
shared goals and objectives. In 
respect of combustion appliances 
those goals will include health, 
energy conservation, fire safety 
and structural stability. Building 
Control in Northern Ireland has 
a statutory duty to apply the 
Building Regulations to achieve 
these objectives, and it is working 

Beggs and Partners 
has acquired English 
company SX Heating 
and Plumbing Suppliers 
Ltd.
The deal creates a 
combined entity which will have a turnover in 
excess of £40million.
A leading supplier of plumbing, heating and 
bathroom products, SX Heating and Plumbing 
has four depots in Essex – at Laidon, Grays, 
Hutton and Hockley – and employs 30 members 
of staff. The company covers both trade and 
retail customers in the Essex, London and Home 
Counties.
Formed in Belfast in 1960 as a plumbing and 
heating merchant, Beggs & Partners now has six 
branches across Northern Ireland, catering for 
both the trade and retail sectors. The company 
also has a specialist commercial division.
Ian Beggs, Director of Beggs and Partners, 
outlined the reasons for the acquisition. 
He said, “In SX, we immediately saw a common 
merchanting ethos of customer service, sensible 
brands and stocking but, above all, focussed, 
competent and professional staff.
“We welcome the SX Directors and staff to the 
Beggs and Partners fold and look forward to a 
great joint future ahead with likeminded people.”
W: www.beggsandpartners.com

GRANT OFFERS FULL HEATING SOLUTION 
WITH INTRODUCTION OF NEW RADIATORS

BEGGS AND PARTNERS 
ACQUIRES SX HEATING & 
PLUMBING 

HETAS WORKING WITH NORTHERN 
IRELAND BUILDING CONTROL

with professional bodies like HETAS that helps 
us realise these goals.”
For more information on HETAS training 
courses visit www.hetas.co.uk
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Warmflow is set to take 
part in the Self Build Show 
at Green Glens Arena in 
Millstreet, Cork where 
thousands of visitors 
are expected to arrive in 
search of ideas, inspiration 
and advice for their homes. 
The show is an ideal 
platform for Warmflow, 
one of Ireland’s leading 
manufacturers of home 
heating solutions, including 
the UK and Ireland’s 
first and only double A 
rated combi oil boiler, to 
showcase their range of 
innovative and award-
winning products. 
Warmflow’s experts were 
on hand throughout the 
duration of the show to offer 
advice on selecting the right 
heating product for the home. 
Warmflow has been producing 
innovative home heating products 
at our manufacturing facility in 
Lisburn for 50 years and produce 
a range of oil-fired boilers, 
including the UK and Ireland’s 

only double A rated combi oil 
boiler, one of Europe’s most 
intelligent ground source heat 
pumps and the most efficient 
wood pellet boiler in Europe.
W: www.warmflow.co.uk 

Independent renewable 
energy power company, 
Amarenco, has been announced 
as the number one company 
in the 100kW-8MW rooftop 
solar segment in France, after 
winning 32MW in the latest 
French Regulatory buildings 
tender. 
Amarenco has approximately 
400MW of large solar rooftop 
in development in France 
and French territories and will 

enter these developments into 
auctions. The company’s rooftop 
projects are distributed across 
two development platforms, 
one of which was established in 
partnership with Total Solar. The 
company will unlock more than 
e120 million of investment to 
undertake these projects. 
John Mullins, CEO, Amarenco 
Solar, said, “We are very pleased 
to be announced as the number 
one operator in rooftop solar 

The Construction Industry Federation has 
released a new video encouraging healthier 
conversations around mental health in Ireland’s 
construction sector. 
The video explores what looks from the outset 
like a stereotypical construction site canteen 
conversation amongst colleagues, but quickly 
challenges viewers with some thought-provoking 
truths, accompanied by the tagline: “Some of 
us are very good at hiding our true feelings and 
keeping things light-hearted, but what would our 
conversations sound like if we all said how we 
really felt?”
The video was released as part of the CIF’s 
campaign to support the recent Construction 
Safety Week, run by the Construction Safety 
Partnership Advisory Committee (CSPAC).
Dermot Bannon, who features in the video, 
said, “In an office or similar group working 
environment, people get to know each other 
and can be well-placed to spot if a colleague 
is behaving differently or going through a hard 
time. However, on a construction site, particularly 
where sub-contractors are coming and going, 
there is less engagement and fewer opportunities 
to spot problems. It is important to remember 
that everyone is a colleague and that Health and 
Safety applies to mental well-being also.”
W: www.cif.ie/safety-week 

WARMFLOW HEATS UP CORK INDUSTRY SHINES LIGHT ON 
MENTAL HEALTH ISSUES

IRISH COMPANY IS FRANCE’S NO 1 IN 
ROOFTOP SOLAR 

in the French market. This reaffirms our 
international footprint in Europe and clearly the 
work we have undertaken in France, where we 
are recognised as a credible and significant 
contributor to that nation’s demand for 
renewable energy.”
W: www.amarencosolar.com
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ANTI-SLIP SHOWER TRAY

W
e have all heard of 
anti-slip shower trays. 
It would be safe then 

to assume then that there must 
be documentation somewhere 
giving guidance on what makes 
a shower tray anti-slip and what 
category of anti-slip it has.
In accordance with the 
EU Construction Products 
Regulations and EN 14527, all 

manufacturers of shower trays 
sold within the EU must have 
their shower trays CE marked. 
Whilst drawing attention to the 
potential for slipping to increase 
when the shower trays are wet, it 
does not detail particular tests or 
technical parameters for shower 
trays in relation to slip resistance.
So, as manufacturers, specifiers, 
sellers, installers or end users, 

IN THE FIRST OF A SERIES OF ARTICLES, 
CHRISTOPHER HACKETT, CLASSIC MARBLE 
(SHOWERS) LTD, EXPLAINS WHAT EXACTLY GOES 
INTO DEVELOPING AN ANTI-SLIP SHOWER TRAY…

SENSTEC - 
Making sense of anti-slip

“I was impressed 

how it provided grip 

as well as comfort” *   
*University of Ulster User Experience Report
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ANTI-SLIP SHOWER TRAY

this does not offer much guidance. 
This fact was not lost on the Royal 
Institute of British Architects who 
have added the CPD module 
‘SENSTEC, Anti-slip Shower Tray: 
The Next Generation’ to its core 
curriculum.
Our team was set the task to 
research and use the most 
relevant international standards on 
slip resistance that we could then 
apply to shower trays to design 
and manufacture an innovative 
anti-slip shower tray for use with 
barefoot, wet, and importantly, 
soapy conditions. The challenge 
also included ensuring that the tray 
is as easily cleaned as a normal 

shower tray, offers a verifiable 
positive user experience and has 
no limitations on use throughout 
its lifetime.
From the outset, we agreed that 
we should adopt an engineered 
solution and make the anti-slip 
design an integral part of the 
mould that all shower trays 
would be produced from. We 
also agreed that the anti-slip 
profile should be made from the 
same material as the rest of the 
shower tray surface, ensuring 
no limitations of use. This led 
us to ask for help from the 
aerospace tooling industry, such 
was the expertise and precision 

engineering this project required.
From a testing point of view, 
we decided to use two different 
methods. The Pendulum Test 
(BS 7976-2:2002) and the Ramp 
Test (DIN 51097). As it turned out 
it was relatively straight forward 
to meet the best categories of 
slip resistance with these test 
methods. However, at the same 
time, we had to be mindful that 
the surface was comfortable to 
stand on and as easily cleaned as 
a normal shower tray. 
It wasn’t until we had 
manufactured, internally tested 
and assessed the feedback on 
Prototype Tool #42 that we were 
happy to put the design forward 
for more rigorous, third party, 
UKAS accredited laboratory 
testing and user experience 
testing, utilising the expertise of 
the Podiatry Department of the 
University of Ulster.
Third party testing placed our 
trays into the best classification 
possible for slip potential in both 
the Pendulum and Ramp tests 
while the user experience tests 
produced the verifiable results 
we had targeted, resulting in the 
successful launch of Senstec.
Senstec is manufactured to 
not only meet but to push the 
boundaries of existing legislation, 
setting new standards in terms of 
shower trays. A proud moment 
for everyone at Classic Marble 
(Showers) Ltd. 

P R E C I S I O N  E N G I N E E R E D

T: 0044 (0) 28 8556 8081 
E: christopher@classic-marble.com  
W: senstecshowertray.com
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Andrew Henry, new Sales Executive at 
Kelso Agencies, is enjoying meeting the 
needs of customers across Northern Ireland.
Appointed earlier this year, Andrew has been 
working hard to build up solid relationships 
with local merchants as part of the overall 
service by Kelso Agencies. 
“We distribute to all the major plumbers’ 
merchants and bathroom retailers and the 
fact that Kelso Agencies has such a strong 
reputation certainly helps me in my new 
role,” Andrew explained. “I have been around 
the construction and plumbing and heating industries almost all my life. 
My father ran a successful fit-out firm working on the likes of hotels and 
bars and I also worked within the renewables industry for a number of 
years, so I have a lot of relevant experience.
“But because we offer so many high quality products, the challenge for 
me has been to get to grips with all this new information. It has been 
going well and the main aspect of my role is about building up strong 
relationships and long-term business partnerships. We have been 
regarded as a reliable supplier of market leading brands for nearly 40 
years to both the commercial and retail sector and I am enjoying building 
on that reputation.”
T: 0044 (0)28 9336 6560 - W: www.kelsoagencies.com

APPOINTMENTS

Fusion Heating has 
availed of a range of 
training programmes 
at Southern Regional 
College (SERC) thanks to 
the Department for the 
Economy’s Skills Focus 
training programme.  
Fusion Heating has had 
an educational partnership 
with SERC since 2015 
and has upskilled over 
100 employees in areas 
such as; domestic and 
commercial gas, payroll, 
energy efficiency, human 
resource management, 
water safety, social 
media, leadership and 
management and periodic 

and initial inspections and 
testing. 
Fusion Heating Human 
Resources Director, 
Nicola Cherry, said, “The 
training was delivered to 
enhance skills and ensure 
we remain competitive 
and compliant in an ever-
changing environment. We 
are committed to continual 
investment in our workforce 
and we are thrilled to 
avail of the training 
opportunities offered by 
SERC. The training from 
SERC has helped us upskill 
our engineers which will 
contribute to the future 
growth of the company.”

Xylem has announced 
the appointment of 
Jason Howlett as its 
new Managing Director 
for the UK and Ireland, 
overseeing both the 
sales and services 
divisions of the 
business. 
Jason boasts 18 years’ 
experience in the water industry where he has 
been involved in operating and maintaining 
some of the largest assets in the UK water 
industry. 
Jason commented, “Joining Xylem feels like 
coming home – it’s an industry I have been 
passionate about since graduating in Water 
and Environmental Management at university 
all those years ago. Not only that, Xylem is 
far more than a business – it is a brand that 
inspirationally uses its market position to have 
significant social impact, and therefore an 
organisation I am proud to now be part of.”
W: www.xylem.com 

ANDREW ENJOYING LIFE AT KELSO 
AGENCIES

LOCAL BUSINESS COLLABORATES WITH LOCAL COLLEGE TO UPSKILL 

XYLEM WELCOMES 
NEW MD

Pictured collecting their Commitment to Training award from SERC 
Principal and Chief Executive, Ken Webb, are Nicola Cherry, Director at 
Fusion Heating, Stuart Hobbs, Fusion Heating General Manger, Grainne 
Tighe, Head of Finance, and Jack Peel, Finance Manager.

SERC offers a comprehensive range of training 
programmes to suit the needs of local employers.
For more information please contact Philip Martin on 
07585 669596 or email PMartin@serc.ac.uk. 
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At the recently-held Annual 
Conference, the CIF President 
stated that the construction 
industry is key to ending boom and 
bust in the Irish economy. 
The Government’s efforts to end 
volatility in the Irish economy will 
be influenced greatly by whether 
the construction industry can 
become more productive and 
efficient. 
Dominic Doheny, President, 
Construction Industry Federation 
(CIF), said, “This is our last chance 
to end the boom and bust cycle 
that has plagued the construction 
industry throughout our history. 

I’m delighted to announce that 
the CIF will be developing a 
national research strategy for the 
construction industry in 2019. 
“Phase one is being launched in 
partnership with Galway/Mayo IT. 
We will be bringing all researchers 
across the Institutes of Technology 
and key CIF members in November 
to identify a shared research agenda. 
I want this to be seen as the first 
step on a road to the creation of 
a state-owned research body for 
construction in the form and scale of 
Teagasc.”
For the full agenda visit 
www.cifconference.ie/agenda/ 

Whitbread, the owner of the 
Premier Inn hotel chain, has 
secured planning permission 
for a 97 -bedroom Premier Inn 
hotel at 41 -46 South Great 
Georges Street, in its first site in 
Dublin city centre. The decision 
represents the first step 
towards fulfilling Whitbread’s 
requirement for between 1,500 
to 2,000 Premier Inn bedrooms 

in Dublin, with Ireland a key 
growth market as the business 
continues its international 
expansion. The new hotel will 
be created behind the existing 
building facade and will include 
Premier Inn’s in-house Thyme 
restaurant. The hotel is expected 
to open in summer 2021. 
Premier Inn currently has a single 
213-bedroom hotel in Ireland at 

Home heating and hot 
water specialist Joule 
has launched a 
winter promotion 
to reward installers 
purchasing multiple 
products from its 
unvented cylinder 
range. 
Installers that 
buy three Joule 
unvented 
cylinders 
between October 1 and December 31 this year 
can claim a free Snickers hoodie.
Joule’s range of Cyclone unvented cylinders 
are available in direct and indirect versions, with 
solar, heat pump, pre-plumbed and slimline 
options available. The recently launched 
Cyclone Air cylinders incorporate an internal 
expansion air gap for an ultra-neat installation. 
All of Joule’s cylinders have high-recovery 
smooth stainless steel tube coils to ensure 
optimal performance and high heat transfer 
rates. 
The cylinders are ErP-compliant; B-C-rated 
versions are available as standard, while A-rated 
cylinders can be made to order.
W: www.jouleuk.co.uk/cyclone-promotion/

CLAIM A SNICKERS HOODIE 
WITH THREE JOULE 
UNVENTED CYLINDERS

CONSTRUCTION 
CENTRAL TO 
AVOIDING BOOM 
AND BUST 
ECONOMY

WHITBREAD SECURES FIRST PREMIER 
INN HOTEL IN DUBLIN

Dublin Airport and is now actively looking to 
expand into Dublin city centre and other cities 
across Ireland. 
W: www.whitbread.co.uk
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COVER STORY

R
eaffirming its position as a 
leading manufacturer of cutting-
edge heating technology, Grant 

has received a Which? Best Buy 2018 
for its low NOx and Blueflame Vortex 
condensing oil boilers including the 
Vortex Pro Utility, Vortex Pro Combi 
and the VortexBlue External/Outdoor 
ranges.  
As the only boiler manufacturer to 
receive such recognition from leading 
consumer body Which?, this recent 
achievement further underpins Grant’s 
lineage of providing the highest quality, 

reliable and efficient home heating 
solutions.
This endorsement places Grant on a 
footing equivalent to some of the world’s 
best-known home appliance brands in 
the UK and Ireland. Furthermore, Grant 
has the only Blue Flame oil-fired boilers 
to be awarded a Which? Best Buy and 
is the first of their kind to receive this 
accolade.
Grant Founder, Stephen Grant, 
commented, “Attaining this level of 
recognition from Which? is a significant 
accomplishment for us that not only 

demonstrates the excellent standard 
that our products champion, but also 
the great service and attention to detail 
provided by the Grant team, from initial 
product research and development, right 
through to customer service. 
“As part of such a competitive market, 
being the only oil boiler manufacturer to 
receive a Which? Best Buy accolade for 
two successive years is what truly sets 
us apart and bolsters our position at the 
forefront of the home heating industry in 
both the UK and Ireland.
Grant has been providing homes 

“Attaining this level of recognition from Which?
is a significant accomplishment for us.”

LOW NOX AND BLUEFLAME VORTEX CONDENSING OIL BOILER RANGE IMPRESS ONCE AGAIN…

Grant champions excellence 
with successive Which? achievement

Grant Founder, Stephen Grant.
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COVER STORY

•	 Each	Grant	Vortex	condensing	oil		
 boiler has an ‘A’ efficiency rating  
 and is up to 97% efficient – one of 
 the most efficient on the market.
•	 The	entire	range	features	the
 unique and innovative award-
 winning Grant Vortex heat   
 exchanger.
•	 Grant	Vortex	boilers	come	with	a
 one-year manufacturer’s   
 warranty on the burner and   
 a five-year warranty on the boiler  
 heat exchangers.

•	 Each	boiler	is	simple	to	install	with	
 no complicated wiring.
•	 Grant	Vortex	Combi	models		 	
 ensure instant hot water.
•	 The	Grant	Vortex	Indoor	boiler		 	
 also comes in a utility model – a   
 smaller model specifically   
 designed to fit in your kitchen.
•	 All	Grant	Vortex	boilers	feature		 	
 whisper quite operation and   
 full-front service access.
•	 All	Grant	Vortex	boilers	are	fully		 	
 compliant with ErP directives.

•	 Available	three	models			 	
 including the Solo Compact, Solo  
 CompactMax and Solo Hideaway.
•	 Integrates	seamlessly	with	low		 	
 temperature systems.
•	 High	efficiency.

•	 Adjustable	temperature	controls.
•	 Faster	rate	of	convection.
•	 Low	surface	temperature.
•	 Small	and	slim	in	size.
•	 Individually	controlled	zones.
•	 5	year	guarantee.

Grant Vortex - Key Features

Grant Solo Fan convector radiators - Key Features

Contact the Grant Technical Team: T:  0800 0443261 (NI) / 057 9126968 (ROI)   
W: www.grant.eu
Follow Grant online: Facebook GrantIRL and MyGrantNI and Twitter @GrantIRL and @myGrantNI

throughout Ireland with innovative 

heating technologies for over 40 years 

and has an extensive product portfolio 

including the popular range of Vortex 

condensing oil boilers and the VortexAir 

Hybrid and Aerona3 air-source heat 

pump range which provides a more 

environmentally-friendly home heating 

solution that can help to reduce a 

household’s carbon footprint.

Stephen added, “We are very proud to 

offer home-owners some of the most 

highly efficient and reliable heating 

solutions on the market that not only 

offer value for money but also exceed 

industry expectations. For example, 

our range of Vortex condensing oil 

boilers met low NOx requirements as 

outlined in the EU’s Energy-related 

Products Directive four months ahead 

of the September 2018 deadline. We 

look forward to continuing our history 

of success with further exciting product 

developments set to unfold in the 

coming months.” 

Just recently Grant launched two new 

ranges of radiators – the Grant Solo 

Fan convector radiators and the low 

temperature Grant Alu Rads. 

The Grant Alu Rads feature curved 

surfaces, a brilliant white powder 

coated finish and are available from 

6–15 panels, as either a standard or 

vertical rad, ensuring that it can fit 

any application. Meanwhile the Grant 

Solo Fan convector radiator range can 

be integrated easily into any heating 

system, providing a boost in spaces 

that are harder to heat.  

Available in three models including the 

Solo Compact, Solo CompactMAX and 

the Solo Hideaway, the range is highly 

efficient, producing more output per 

unit area compared to conventional 

radiators. With both new radiator 

ranges designed to operate at lower 

temperatures, they are the perfect 

pairings for Grant’s range of Aerona3 

inverter driven air-source heat pumps.

The new CompactMAX.
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SPECIALISTS IN THE REPAIR AND 
CALIBRATION OF TEST AND 

MEASUREMENT EQUIPMENT

FAST EFFICIENT AND PROFESSIONAL SERVICE. FULLY 
TRAINED ENGINEERS AND SERVICE CENTRE IS EQUIPPED 

WITH THE LATEST CALIBRATION INSTRUMENTATION.

HAMILTON GAS PRODUCTS LTD
2 Balloo Place - Balloo Industrial Estate - Bangor. 

T: 028 9146 1111 - E: sales@gasproducts.co.uk

www.gasproducts.co.uk

AUTHORISED 
DISTRIBUTOR AND 

CALIBRATION 
CENTRE FOR

WIRELESS REPORTS 
FROM YOUR FGA TO 
YOUR MOBILE DEVICE.
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GAS SAFETY 

NEW UK WIDE AGREEMENT FOR THE GAS INDUSTRY WILL BRING NEW IMPROVEMENTS…

Capita re-selected to manage 
Gas Safe Register

significant gas safety awareness 
campaigns for the general public; 
handled 2.8 million calls to the helpline; 
and, carried out around 40,000 
inspections annually to ensure gas 
work is safe.
The contract was awarded following 
a competitive tender process. As part 
of the new contract, Capita will deliver 
a new digital platform, providing an 
electronic register, enhanced contact 
centre, website and mobile application. 
It will also increase inspections of 
gas installations and drive broader 
consumer awareness about gas safety.
Philip White, HSE’s Director of 

Regulation, said, 
“The bid from Capita/
CGRAS was the 
strongest on cost and 
quality and we are 
confident they will 
continue to raise the 
standards of gas safety 
and provide a gas safe 
home for everyone.”
Jon Lewis, Chief 
Executive Officer, 
Capita, added, “We 

are delighted to continue operating the 
Gas Safe Register as the Health and 
Safety Executive’s partner of choice. 
This new contract is an example of 
our expertise in harnessing digital 
technologies to deliver critical and 
specialist public services and reflects 
Capita’s important role as a strategic 
partner to government, delivering 
tangible benefits for the public sector.”
For more information on the 
Gas Safe Register, visit 
www.gassaferegister.co.uk

C
apita has been re-selected to 
continue to manage the Gas 
Safe Register. The renewed 

contract is worth £93million over a five-
year term and will commence on April 
1, 2019. 
In April 2009, the Gas Safe Register 
took over from CORGI in England, 
Scotland, Wales and Isle of Man, 
with the HSENI adopting the same 
system in April 2010. However, 
this announcement now creates a 
single, UK wide Service Concession 
Agreement (SCA) for the gas industry 
after the Health & Safety Executive 
Northern Ireland (HSENI) and Health 
and Safety Executive (GB) worked 
together on issuing the tender. 
The Gas Safe Register is the official list 
of gas businesses who are registered 
to work safely and legally on boilers, 
cookers, fires and all other gas 
appliances. Capita is also responsible 
for checking the competence of 
engineers through a team of gas safety 
inspectors; promoting awareness of 
the register, and general gas safety 
awareness to consumers across the 
UK.
Capita has been delivering this 
service since 2009 and, in this time, 
approximately 40% more businesses 
are now registered. 
Gas Safe Register has developed 
its brand to build trust; undertaken Improvements

As part of the new contract, Capita 
will deliver some enhanced features 
to the Gas Safe Register, including:

•	 A	new	digital	platform,	providing		
 an electronic register, enhanced   
 contact centre, website   
 and mobile application. 
•	 An	increase	inspections	of	gas		 	
 installations.
•	 Campaigns	to	deliver	broader		 	
 consumer awareness about gas   
 safety.
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BATHROOMS

RELOCATION TO A LARGER SITE IS THE RESULT OF ONGOING EXPANSION AND SUCCESS…

Big move for SONAS Bathrooms
to it operating from two separate 
sites with an additional 40,000sqft 
feeder warehouse in addition to the 
company’s 50,000sqft distribution, 
sales and showroom facility in NW3.  
The decision to move the entire 
operation was taken following recent 
investment from MML Capital Partners 
as SONAS gears up for further 
expansion.  
As the largest provider of bathroom 
products in Ireland, the company has 
achieved a market leading position 
by consistently offering superior 
service and order fulfilment to its 
customers. As construction output in 
Ireland continues to expand SONAS 
is extremely well positioned to service 
this growth and continue to meet its 

customer requirements in the RMI, 
New House Build and Commercial 
Sectors.
The company will commence its 
transition to the new facility throughout 
Q4 2018 with an expected completion 
date of early January 2019. Further 
information on the move will be 
communicated to customers and 
suppliers over the coming months.

S
ONAS Bathrooms is delighted to 
announce the signing of a long-
term lease with IPUT Plc on 103 

Northwest Business Park, Ballycoolin, 
Dublin 15.  
The deal, which is the largest 
logistics letting of 2018, comprises 
12,494sqm (135,000 sqft) of high-
quality distribution. The 12metre-high 
modern warehouse facility is situated 
on a secure 6.45-acre, self-contained 
site and is just 1.5km from SONAS’ 
current distribution centre in Northwest 
Business Park Phase 3.
The move represents significant 
investment for the business which 
has seen exceptional growth over the 
past number of years. The company’s 
expansion in recent years had led 

Sonas Bathrooms, 103 Northwest Business Park, Ballycoolin, Dublin 15.  
T: 00353 1 817 9755
www.sonasbathrooms.com 

“The move represents 
significant investment for 
the business which has seen 
exceptional growth over the 
past number of years.”
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COMPANY NEWS

T
he only standard aspect of 
Standard Control Systems is the 
company’s name.

The leading provider of fully-
functioning, highly-complex and user-
friendly Building Energy Management 
Systems (BEMS) has created an 

enviable reputation for reliability 
and high quality that has developed 
repeat business and high levels of 
recommendations.
The company was established in 
Dublin over 30 years ago and opened 
a Belfast office six years ago after 
Standard Control Systems secured a 
contract to supply the BEMS systems 
for Bombardier’s C-Series factory.
“That was the catalyst for our growth 
in Northern Ireland,” explained William 
Quinn, Director. “Since then, we have 
developed a strong presence that 
covers the whole island of Ireland. 
From Portstewart to Cork, we offer a 
reliable service.” 
That service includes the engineering, 

supply, installation and commissioning 
of control panels, field controls, 
process controllers, bespoke GUI 
mimics and software programming. 
The company’s systems are designed 
to minimise a building’s energy 
consumption and achieve accurate 
control of temperature, humidity and 
pressure within your facility. Accurate 
metering systems also allow building 
owners to accurately measure their 
energy consumption levels.
“There is a real drive towards energy 
efficiency and our systems have 
been developed to meet these 
requirements,” added William. “We can 
design systems that provide a bespoke 
solution for the project, putting the 

BEMS SPECIALIST, STANDARD CONTROL SYSTEMS, EARNS A REPUTATION FOR RELIABILITY…

Energy under control 

IRELAND: Standard Control Systems, Standard House, Riverview Business Park, 
New Nangor Road, Dublin 12. T: 00353 1 4291800

www.standardcontrol.ie 
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COMPANY NEWS

owner in full control of the energy 
usage of the building.”
One of the secrets to the success 
of Standard Control Systems is its 
all-encompassing service that has 
proven in projects right across the UK 
and Ireland.
“Every project is different, so we 
adapt to whatever is required,” 
explained William. “We can work with 
consultants on the design or we can 
work directly with the M&E contractor. 
We also provide training and 
maintenance to the building owner.
“We are committed to building strong 
relationships and that has helped 
bring in new business through word 
of mouth or simply repeat work. Many 
clients have a direct number for one 
of our engineers – meaning that any 
issues can be rectified quickly.”
In addition to the C-Series factory, 
the Belfast office has been involved 

in complex work at DAERA House 
in Ballykelly, the new Student 
Accommodation at Great Patrick 
Street in Belfast, the Waterfront 
Hall Exhibition Centre and Parkhall 
College, Antrim.
Both the Dublin and Belfast offices 
also work extensively in the education, 
hotel, leisure, industrial, commercial, 
retail and office sectors while, the 
company has become a specialist in 
healthcare, pharmaceutical and data 
centre projects.
William said, “We have ISO 9001 
and OSHAS 18001 Health and 
Safety Management accreditations 
and have a proven track record on 
these specialist and highly complex 
projects. We completed work in the 
UK, Ireland, Europe and the Middle 
East, so we have a lot of experience 
that we can call upon.”

NORTHERN IRELAND: Standard Control Systems, Unit 43 Mallusk Enterprise Park, 
Mallusk Drive, Newtownabbey, BT36 4GN. T: 028 95608528
www.standardcontrol.com

Approved suppliers

Standard Control Systems is an 
approved supplier of some of the 
leading names in the Building 
Energy Management Systems 
sector, including:

•	 Trend
•	 Cylon
•	 Distech
•	 Tridium
•	 Synapsys

The company can also offer third 
party integration systems, including:

•	 KNX
•	 Modbus
•	 Bacnet
•	 SNMP
•	 	XML
•	 Lon
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HOUSING AND INFRASTRUCTURE INVESTMENT WELCOME BUT NOT ENOUGH MEASURES TO 
TACKLE SKILLS CRISIS… 

Budget 2019 - what it means for the industry

OFTEC 
welcomes no 
Carbon Tax 
increase in 
Budget 2019

water, capital and current funding to Irish 
Water will amount to nearly €1.2billion in 
2019, an increase of €84million on 2018.

SKILLS 
Commenting on the Budget, CIF Director 
General, Tom Parlon, said, “In 2016, 
SOLAS estimated that the industry 
would need an additional 100,000 
workers to deliver on the Government’s 
stated ambition in housing delivery 
and in the National Development Plan. 
However, we have not seen a concurrent 
increase in investment in increasing 
the numbers of skilled trades and craft 
people coming out of the education 
and training system. We are concerned 
that, having put in place a number of 
legislative and budgetary measures over 
the past five years, essential housing and 
infrastructure delivery will be stymied by 
skills shortages in construction. 
“Earlier this year, a DIT survey carried 
out of CIF members showed that 94% of 
large construction companies reported 
a lack of sufficiently skilled tradespeople 
in the market. It also showed that the 
apprenticeship model is broken in the 
very trades we now require acutely 
to increase housing supply with 71% 
of companies not currently hiring 
apprentices.”
w: www.cif.ie

D
avid Blevings, OFTEC 
Ireland Manager, said, 
“The Irish Government 

did not increase carbon tax as 
many expected in the recent 
Budget and this is obviously 
good news for the c.800,000 
consumers who use a liquid 
fuel. 
“We wrote to the Minister 
for Finance and Public 
Expenditure, Paschal Donohoe, 
to advise him against 
increasing the carbon tax, 
arguing that increasing costs 
on home heating fuel would 
ultimately have a detrimental 
effect on rural, liquid and solid 
fuel users, potentially pushing 
more people into fuel poverty.
“However, many have criticised 
the Government’s approach 
and, with recent publications 
highlighting the dangers of 
climate change, the potential 
for increased taxation on 
carbon fuels may not be far 
away. 
“Industry as a whole, 
from refineries, through to 
distribution and heating 
equipment manufacturers, 
needs to deliver a reduced 
carbon bio-liquid fuel that 
consumers can utilise easily, 
and is priced competitively, to 
show that we are committed 
to help deliver a low carbon 
energy future and be part of  
the solution.”

I
t was expected that the Irish Budget 
2019 would tackle the housing crisis 
head on but many in the industry have 

expressed disappointment over the lack 
of clarity around specific measures that 
would have a very real impact on the 
housing shortage. 
One such measure is the Help to Buy 
Scheme, which is due to expire in 
December 2019. The Scheme has not 
been extended and this inaction will 
create uncertainty next year for both first-
time house buyers and homebuilders. 
According to the CIF, the Help to Buy 
Scheme has significantly contributed to 
a 30% year on year increase in housing 
output since its introduction. This 
measure essentially resulted in making it 
financially viable to build starter homes 
again and also freed up finance from 
banks for this segment.
Budget 2019 did contain some good 
news for the construction sector. The 
€2.3billion housing package was widely 
welcomed, as was the 22% increase in 
funding for the Department for Housing, 
Planning and Local Government and the 
€300million affordable housing scheme. 
Local authorities will fund a range of 
housing services to the value of almost 
€93million from surplus Local Property 
Tax receipts, bringing the total housing 
budget in 2019 to almost €2.4billion. In 



NORTHERN IRELAND
• BELFAST   107-127 Grosvenor Road, Belfast, County Antrim BT12 4GL.  T: 028 9027 1600 
• DUNCRUE  36-38 Duncrue Road, Belfast BT3 9BP.  T: 028 9078 7700
• ENNISKILLEN 131 Sligo Road, Enniskillen, County Fermanagh BT74 7JZ.  T: 028 6632 3888
• LISBURN   Unit 1, Ballinderry Business Park, Ballinderry Road, Lisburn BT28 2SA.  T: 028 9263 5330
• DERRY   Unit 11a, College Business Park, 40 Springtown Industrial Estate, Derry BT48 0LY.  T: 028 7130 6000
• NEWRY   Unit 8, Carnbane Business Park, Tandragee Road, Newry BT35 6QJ.  T: 028 3083 1340

REPUBLIC OF IRELAND
• DUBLIN   Unit 1, Block K, Ballymount Industrial Estate, Dublin 1 T: 00353 (1)456 8530

The trade’s 
local plumbing 

and heating 
supplier

•  An unrivalled local level of service
 backed up by a national support network
•  Friendly, knowledgeable staff
•  Fast and efficient delivery service
•  Industry-leading brands

www.ptsplumbing.co.uk
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MERCHANT NEWS

P
TS has announced a new charity partnership 
with the Cancer Fund for Children.
The leading plumbers’ merchant has enjoyed 

another successful year and remains committed to 
playing its part in the local community by raising 
money for charity.
“We’re delighted to be able to support the 
important work of the Northern Ireland Cancer 
Fund for Children,” said Barry Lowe, Area Sales 
Manager, PTS. “In recent years we have tried to 
do as much as possible to help local charities and 
in 2019 we aim to build on that. We have already 
installed confectionary fridges in all our branches 
were customers can pick up a quick snack by 
making a donation and all the money raised will go 
to the Cancer Fund for Children.
“Our community football tournament for kids 
will return next year and we also have a few 
other ideas on how we can raise money for this 
worthwhile charity.”
Given the number of events the team has 
completed this year, that will be a tough act. Staff 
took part in the Belfast marathon, a Bog Run, a 
cycle to work scheme and hosted events such 
as the community football tournament a coffee 
morning and a golf day to raise money for a wide 
range of charities. 

AFTER A RANGE OF CHARITY EVENTS 
THIS YEAR, THE LEADING PLUMBERS’ 
MERCHANT HAS MORE PLANS IN 
PLACE TO SUPPORT THE CANCER 
FUND FOR CHILDREN…

PTS announces new 
charity partnership

PTS COMMUNITY FOOTBALL

“We have tried to do as much as possible to help 
local charities and in 2019 we aim to build on that.”
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MERCHANT NEWS

BELFAST: 107-127 Grosvenor Road, Belfast, County Antrim BT12 4GL.  
T: 028 9027 1600
www.ptsplumbing.co.uk

BELFAST MARATHON CYCLE TO WORK BOG RUN
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EXPANSION VESSELS

A
s the industry moves into its busiest time of year, when 
temperatures drop and breakdowns peak, engineers 
and installers are often faced with increased time 

pressures. 
Businesses and home-owners in the modern world 
increasingly expect an instant response and efficient solution 
to their problem. From boiler manufacturers to the component 

supply chain, the plumbing and heating industry is having to 
meet these ever-evolving requirements of efficiency legislation and 

consumer needs. 
This efficiency-driven design means that a lack of space no longer 
needs to be an issue in the specification and installation of adequate 
expansion provision in sealed heating systems.
In the past, and by modern standards, high heat losses, inefficient 
pump control and large volume systems were the norm. Domestically, 
open vent systems were common practice out of necessity. However, 
with the introduction of sealed systems, the number of open vent 
system installations started to fall. 
Whilst open vent systems still have a role to play in the modern heating 
arena, the decline in these systems has been driven by the need for 
increased efficiency. Sealed systems offer better running costs, ease 
of installation and long-term savings over open vent style systems. 
The average UK or Irish home contains 9-12 radiators and a demand 
for either instantaneous hot water or storage of around 180 litres. This 
puts the average sealed system’s total capacity at around 250-300 

Chris Reilly, Altecnic Country Manager for Ireland
T: 00353 (0)85 2152288 – E: chris.reilly@altecnic.co.uk

www.altecnic.co.uk

MARK MOGEY, HEAD OF OEM SALES UK AND ROI, 
ALTECNIC, LOOKS AT HOW THE ROBOKIT COMPACT 
AND ROBOKIT COMPACT PLUS SEALED SYSTEM 
KITS CAN MAKE A REAL DIFFERENCE….

Space saving 
expansion provision

Robokit 
Compact
Plus.

Mark Mogey.
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EXPANSION VESSELS

litres using 15mm pipe. Using this 
example, a sealed system would need 
between 18 and 25 litres of expansion 
volume depending on the static head 
or cold fill pressure. 
Lack of expansion leads to 
unnecessary wear on the pump and 
other components. Systems may reach 
critical pressures (usually 3bar) and 
discharge via the safety valve - not only 
is this a waste of water but it also leads 
to home-owners calling out engineers 
or even topping up the system 
themselves. The constant introduction 
of fresh water also adds air to the 
circuit, and this can cause corrosion. 
With floor space at a premium in 
modern home design, there is a 
natural demand for heating and hot 
water systems to be made more 
streamlined and compact. Boilers are 
smaller, pumps smaller, fittings, valves 
and components are being made 
more compact and even filters have 
been engineered to reduce costs for 

installers and home-owners.  
Space can also be a concern for 
installers when considering how to 
best meet the demands for additional 
expansion and/or the replacement of 
any existing vessels on the system. 
Flat compact vessels are now available 
and offer the ideal solution in this 
scenario. For example, Altecnic’s 
Robokit Compact and Robokit 
Compact Plus sealed system kits 
are available in various sizes and are 
designed to fit in a kitchen or airing 
cupboard.
Correct maintenance of any installation 
is also a key factor in system health. 
Much in the same way we service our 
car, the need to annually service our 
boiler and vessel is paramount. Without 
the correct air pressure in the vessel 
for the system requirements, issues 
can once again lead to damage and 
wear to components. Both engineers, 
installers and home-owners need to be 
aware that maintenance is key for the 

longevity of any system and its ongoing 
efficiency.
As our modern world is becoming 
increasingly focussed on efficiency, 
heating circuit design and installation 
are no different. Adequate expansion 
vessel provision and maintenance play 
a key role in the industry continuing 
to meet the demands of efficiency 
and those of the customer. Failing to 
install an appropriately sized expansion 
vessel to a heating system is a 
relatively simple oversight but over a 
short period of time the consequences 
can damage a system beyond repair. 

Gary Swann, Northern Ireland Sales Manager
T: 07760 596727 – E: gary.swann@altecnic.co.uk
www.altecnic.co.uk 

Product Codes:

•	 Robokit Compact
 09-5005 (8Ltr), 109-5006 
 (12Ltr), 109-5007 (18Ltr)
•	 Robokit Compact Plus
 109-5008 (8Ltr), 109-5009 
 (10Ltr), 109-5010 (12Ltr) 

Space saving 
expansion provision

“A lack of space no longer 

needs to be an issue in 

the specification and 

installation of adequate 

expansion provision in 

sealed heating systems. “

Robokit 
Compact.
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PUMP STATIONS

SANIFLO DEVELOPS 
A NEW RANGE FOR 
BOTH RESIDENTIAL 
AND COMMERCIAL 
APPLICATIONS…

New Sanifos 
underground 
pump stations

to a maximum height of 14m or 
horizontally along 110m or a lesser 
combination of both.
The Sanifos 500 features dual motors 
and is designed to work with a single 
dwelling with multiple storeys or 
multiple, smaller holiday homes. It 
contains two separate load balanced 
pumps that operate alternately for 
even wear and to provide a fail-safe 
operation. 
In the event of overload, both motors 
run simultaneously or, in the unlikely 
event of a motor fail, the other motor 
will take over. With a high-capacity 
500 litre tank, the Sanifos 500 has 
multiple connections to take waste 
from bathrooms, kitchens and utility 
rooms in industrial or large domestic 
buildings and can pump up to 18m 
vertically or 200m horizontally and 
features two powerful 2600-watt 
motors. 
For more information or for a copy 
of the Saniflo brochure please visit 
www.saniflo.ie or contact Robin 
Jackman, 
Saniflo – Sanirish Limited on 
(NI/RoI) 00353 (0)46 9733077 or 
00353 (0)86 0473675 or e-mail 
robin.jackman@sanirish.com

S
aniflo has taken the company’s 
55 years of macerator pump 
design experience and 

translated it into a new range of 
underground pump stations for 
pumping residential and commercial 
waste water from flats, plants, outside 
event sites or public buildings.
The new Sanifos range consists of 
three models - the 110, 250 and the 
500, with a 3-phase version of the 
Sanifos 500 to be launched in early 
2018. The new products allow a 
pumping station to be sited outside a 
building and below ground where the 
drainage is too low for a sewer or too 
low for a surface mounted pumping 
station. 
The two smaller units - the 110 and 
250 - are designed for the drainage 
of a single dwelling incorporating a 
WC, bathroom, kitchen and utility 
room. With 110-litre and 250-litre 
tanks respectively, both units feature 
a single grinder pump with float 
activation and robust cutting blades 
to prevent clogging. 
The automatic 1500-watt motor 
is both powerful and quiet for 
unobtrusive operation and helps 
to discharge the waste from up 

Get connected
The Saniflo website – 
www.saniflo.ie – offers a wealth of 
information for trade professionals, 
allowing them to quickly access the 
latest product information.
The dedicated trade professionals’ 
area includes 3D files, installation 
manuals, case studies and the Saiflo 
catalogue.
You can also find details about 
training, including how Saniflo is 
an official CPD partner for both 
Engineer Ireland and the Royal 
Institute of the Architects of Ireland.
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FLUE GAS ANALYSER

THE NEW DESIGN OF THE SPRINT PRO RANGE COMBATS THE ISSUES OF WATER INGRESS…

Water great idea from Anton!

detail to make this the most robust and 
reliable instrument
we’ve ever made,” said Damian. 
“The instrument body is made from 
polycarbonate - the same material used 
in most motorcycle crash helmets - with 
a rubberised over moulding for added 
protection. Even the filter bowl/water 
trap is made from polycarbonate to 
ensure that’s robust too.”

Aside from the focus on making this 
new range of analysers reliable, Anton 
has included a number of important 
features.
All Sprint Pro models can be connected 
to a printer or, while on site, reports 
can be downloaded to a PC using a 
USB cable (dependant on the model). 
To cater for those working towards a 
paperless system, Pro3 models and 
above can wirelessly transmit the 
reports/data to either iOS or Android 
phones and tablets. Engineers can also 

benefit from using Anton’s extremely 
popular free app, Sprint Mobile. 
A full colour screen enables clear 
warning messages and helpful 
guidance to the user and large, easy 
to use buttons help to navigate round 
the user-friendly menus. There are 
options for all types of engineers, 
including those working on commercial 
installations, with the addition of the
option of NOx measurement in the flue 
gas analysis, high range CO sensors 
with built-in over range protection 
as well as the option of direct 
CO2 measurement via an infra-red 
sensor, ideal for commercial catering 
applications and for all CO incident 
investigation work i.e. CMDDA1. 
With the exception of Pro1 all other 
models can be upgraded to fit these 
additional features at a later date.
T: 0044 (0)870 428 0075
E: sales@anton-group.com
W: www.anton-group.com

A
sk a heating engineer what their 
most valuable and/or essential 
tool in the kit bag is and more 

often than not they’ll tell you their flue 
gas analyser (FGA). This is because 
modern heating systems cannot be 
commissioned, serviced or repaired 
without the use of a working FGA. So no 
FGA = no earnings, as very few jobs can 
be completed without one.
So a damaged FGA is a real headache, 
particularly when issues are caused by 
prolonged water ingress. That is until 
now – with the launch of Anton’s new 
Sprint Pro range of FGAs.
Damian Cairns, Sales Director at Anton, 
explained, “Water ingress is by far the 
most common reason for an FGA to 
develop a fault. While all manufacturers 
include water traps in their designs, 
in the real world, these aren’t always 
emptied as engineers are so busy.
“So we knew that if we could crack the 
problem of water ingress then we’d 
stop 90%+ of the problems seen in the 
field. That is why we have incorporated 
a hydrophobic filter into our water trap 
filter design. To ensure we give accurate 
and reliable readings, this clever filter 
lets all the flue gases pass through but, 
critically, it blocks water, protecting the 
instrument.”
The addition of a foam particulate in 
the filter bowl filter also ensures that an 
engineer is back up and running in no 
time. All that is needed is for the foam 
filter to be dried on a cloth or paper 
towel, a quick blow of the flue probe 
to remove any water and then for the 
system to be quickly reassembled.
Damian added, “Paper filters that are 
traditionally used in FGAs can’t be used 
when wet, so a full filter bowl often 
results in an FGA you can’t use unless 
you have spare filters.”
The new clip-in probe connector also 
includes the same new hydrophobic 
filter technology to provide a secondary 
defence against water ingress.
“We’ve really sweated over every last 

Search Anton Sprint Pro on YouTube to 
watch a video of the new features.
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CYLINDERS

EVERYONE’S GUARANTEED TO BE A WINNER WITH KINGSPAN’S ULTRASTEEL INSTANT WIN 
PROMOTION…

Instant win with Kingspan!
buy a Kingspan Albion Ultrasteel 
or Ultrasteel Plus duplex stainless 
steel hot water cylinder between 
October 1, 2018 and January 
31, 2019. Find and scan the QR 
Code on the special Instant Win 
Card, and it’ll instantly reveal 
your prize. Fill in your details, 
upload a photo of your invoice, 
and that’s it, your gift will be on 
its way!
If the thought of QR Codes turns 
you queasy, simply visit 
www.winwithkingspan.com to 
type in your code.
Eamon Clarke, Kingspan Water & 
Energy’s Commercial Manager, 
said, “Whether installers get to 
enjoy a bacon butty and a brew 
for breakfast on us, or jet off 
on the holiday of their dreams, 
this Instant Win promotion is a 
chance for us to say ‘thank you’ 

for their loyalty to Kingspan and, in 
particular, to our popular Ultrasteel 
and Ultrasteel Plus ranges.”
If your Ultrasteel or Ultrasteel Plus 
cylinder (purchased after October 
1 2018) was missing its Instant Win 
Card, just give Kingspan a call on 
0345 260 0258 and they’ll do the 
rest.
With thousands of instant gifts to 
claim between now and the end of 
January 2019, make sure you don’t 
miss out! 
The Kingspan Instant Win 
promotion excludes contract 
work. For full Terms and 
Conditions, visit 
www.winwithkingspan.com

K
ingspan has launched 
a unique Instant Win 
promotion, where everyone 

who buys an Ultrasteel or 
Ultrasteel Plus hot water cylinder 
is guaranteed to be a winner.
With the top award of £5,000 
to spend on a luxury holiday, 
the lucky recipient could be 
sailing off on a cruise or sunning 
themselves in the Seychelles.
Other star gifts include 4k TVs, 
games consoles, weekend break, 
and experience days. And that’s 
not all! With everyone being 
an instant winner, the range of 
prizes extends across workwear, 
pub meals, ice-scrapers, USB 
chargers, money off vouchers 
for the Kingspan Parts Shop, the 
ever-popular Gregg’s breakfast 
vouchers and many, many more. 
To guarantee your win, simply 

“This Instant Win promotion is a 
chance for us to say ‘thank you’ for 
their loyalty to Kingspan.”
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HAPI NEWS

A BUSY 12 MONTHS FOR THE HEATING AND PLUMBING ASSOCIATION OF IRELAND (HAPAI) HAS 
BEEN MIRRORED BY AN EQUALLY BUSY YEAR IN THE INDUSTRY… 

An ever changing industry…

engineers seeking a format to sign off 
on the plumbing and heating works in 
new builds. Currently, the use of ancillary 
certificates is normal practice however, 
most engineers find that due to the 
complexity of our trade, their ancillary 
certificates are too basic. HAPAI is currently 
working on an industry accepted Certificate 
of Conformance for this purpose which will 
be available soon to all its members.”
Another increase on demand is for the HAP 
scheme (Housing Assistance Payment), 
whereby a recipient of HAP requires the 
property they reside at to meet a minimum 
requirement set out by the local authority. 
Gas installation certification is already 
satisfied by the
Registered Gas Installers of Ireland (RGII) 
however, off-grid properties with oil fired
installations are now required to have a 
similar certification. OFTEC is currently the
accepted scheme but there are not as 
many registered technicians as is
needed. Training to the requirements of 
Irish building regulations is now provided 
within the apprenticeship scheme 
and HAPAI is looking to develop and 
commence a registered competency 

scheme to deal with this area of the 
industry.
On a less upbeat note, it was 
disappointing that Budget 2019 saw 
the removal of the HRI scheme (Home 
Improvement Incentive). The scheme was 
a great success and an excellent incentive 
for homeowners to carry out home 
improvements such as boiler and heating 
system upgrades.
As HAPAI’s membership and industry 
participation continues to grow, we will 
soon be launching our quarterly member 
newsletter. The newsletter will have 
industry updates, product improvement 
information, training information and much 
more. It will be available
electronically and will be automatically 
sent out to all HAPAI full members. HAPAI 
offers three membership types; associate 
membership which is currently free of
charge, full membership at a cost of 
only e50 per annum and corporate 
membership.
For more information, to keep up to 
date and to join the Heating & Plumbing 
Association of Ireland, please visit 
www.hapai.ie

I
t doesn’t seem too long ago 
when we were preparing for 
last year’s winter and now here 

we are again, getting ready for 
another cold season. So, what 
has happened in the interim? 
We have seen the launch of 
government assisted grants for 
the installation of retrofit heat 
pumps through Sustainable 
Energy Authority of Ireland (SEAI). 
We have seen greater demand 
on our installers from Engineers 
Ireland wanting more compliance 
certification with new builds. 
We have seen greater demand 
from customers looking to carry 
out improvement works on their 
homes while more builders are 
seeking our industry members 
to expand plumbing and heating 
systems in the extension and 
renovation business. All in all, 
we have seen tremendous 
growth within the sector with 
very little corresponding growth 
in the numbers of plumbers and 
installers.
Commenting on this, Richie 
Burke, HAPAI Director said, “It is 
great to see the apprenticeship 
schemes growing again but I 
don’t think it is near enough 
to keep up with the increasing 
demand on labour. Unfortunately, 
we are some years away from 
having unsupervised labour to 
cope with the additional demand. 
We currently need more skilled 
and qualified labour to cope with 
the additional workloads. Higher 
labour costs are also having a 
significant impact on the smaller 
business and therefore, it is more 
difficult for small companies to 
grow.”
HAPAI Director, Shane 
Henderson said, “HAPAI has 
been working closely with 
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Vaillant’s entire range of domestic 
boilers has received the prestigious 
‘Best Buy’ accolade in this year’s 
Which? boiler brands report.
The Which? report is highly influential 
and compiled from a survey of more 
than 10,000 members to ascertain 
how well boiler brands perform in 
real life situations. Vaillant scored 
top marks for customer satisfaction 
and how likely homeowners are to 
recommend the Vaillant boiler brand to 
a friend.
Which? also gathered insight from 

heating engineers to get on the ground 
feedback from those hands-on with 
the boilers.  In this area, Vaillant 
received 5 out of 5 stars from installers 
for engineer recommendations, build 
quality and ease of servicing.  
The Vaillant range of boilers includes 
combination, system and open vent 
models, which are all highly efficient 
and hand assembled by one operative 
from start to finish in their award 
winning manufacturing facilities in    
the UK. 
W: www.vaillant.co.uk  

With the strategic intention 
of increasing its presence 
in the European designer 
radiator market, leading 
European manufacturer 
Stelrad Radiator Group has 
acquired the intellectual 
property, manufacturing assets 
and Hudevad brand from 
the administrators of Ribe 
Jernindustri A/S.
Hudevad Radiator Design is the 
name of this new Stelrad Radiator 
Group subsidiary.  It currently 
employs 43 people in Ribe, 
Denmark and the UK.
Stelrad Radiator Group is a 

leading player in the European 
radiator market, supplying 6 
million radiators annually and 
employing over 1,200 people. 
It is best known for steel panel 
radiators marketed primarily under 
the Stelrad, Henrad and Termo 
Teknik brands. 
Hudevad is a premium radiator 
brand, regularly specified 
by architects and consulting 
engineers and represents the best 
of Scandinavian design combined 
with outstanding heating 
performance.  
With the exception of steel panel 
radiators, manufacturing in the 

Mission Resources has announced 
the appointment of the Manufacturing 
Technology Centre (MTC) to support the 
market-readiness of the game-changing 
HERU. 
Hailed by the BBC as potentially ‘The 
Next Dyson’, the HERU takes everyday 
items, which would have been destined 
for disposal, such as coffee cups, 
plastics and nappies, and converts 
them into energy to heat water for the 
occupants of the home or commercial 
building. 
The MTC was established in 2010 as an 
independent Research & Technology 
Organisation with the objective of 
bridging the gap between academia and 
industry.
The decision to bring on board these 
valued partners comes at a time when 
the HERU is about to launch three 
machines for technical evaluation in real-
world settings. During this evaluation 
period, the MTC will be working with the 
HERU engineering team to prepare this 
innovation for the mass-market.

VAILLANT WINS WHICH? BEST BUY ACCOLADE

HERU PARTNERS WITH 
MTC TO PREPARE FOR 
MASS-MARKET 

STELRAD RADIATOR GROUP ACQUISITION 

Ribe facility will continue.  Stelrad Radiator 
Group will introduce its own Stelrad branded 
steel panel radiators into the Danish market, 
giving distributors, installers and contractors 
access to one of the most extensive product 
ranges in Europe.  
W: www.stelrad.co.uk  
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BATHROOM SHOWROOM – PLUMB CENTER

P
lumb Center has completely 
refurbished the bathroom 
showroom at the company’s 

popular Duncrue Branch.
As part of significant investment, 
the showroom has been completely 
overhauled, with a total of 22 new bays 
showcasing the wide variety of products 
that the plumbers’ merchant has on offer. 
“We would like to thank customers for 
their patience while this work was taking 
place – we hope they can see that it 
is worthwhile,” said Davy Frew, Area 
Manager for Plumb Center. “This marks 
a significant investment by the company 
and brings our showroom right up to 
date.”
Regardless of your taste or your budget, 
the new bathroom showroom has been 

designed to match the needs of a wide 
range of customers – which is perfect 
for any bathroom installers to send their 
customers to.
“We have something to tailor to a lot of 
different needs,” explained Rachel Scott, 
Showroom Sales Advisor. “I joined the 
company four months ago and I am still 
amazed at the variety of manufacturers 
that we have strong relationships with.”
While there is plenty of choice, the one 
common denominator is quality. Plumb 
Center has grown by partnering with 
quality manufacturers and a look at those 
on show across the new showroom 
demonstrates that – with Ideal Standard 
and Roca – which Plumb Center is the 
preferred supplier in Northern Ireland for 
– prime examples of this.

SIGNIFICANT INVESTMENT AT THE DUNCRUE BRANCH TRANSFORMS THE BATHROOM 
SHOWROOM…

Plumb Center opens new-look 
showroom at Duncrue

Plumb Center, Unit 1, M2 Business Park, 132 Duncrue Street, Belfast, , BT3 9AR
T: 028 9075 1626 
www.wolseley.co.uk 

Bathroom Showroom Sales Team members, 
Denise Harrison and Rachel Scott.



PLUMB CENTER ASSOCIATES
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BATHROOM SHOWROOM – PLUMB CENTER

Plumb Center, Unit 1, M2 Business Park, 132 Duncrue Street, Belfast, , BT3 9AR
T: 028 9075 1626 
www.wolseley.co.uk 

I
nstallers visiting the new 
bathroom showroom at Plumb 
Center Duncrue can benefit 

from the IPS Installer Partnership 
Scheme.
Designed with the installer in 
mind, the innovative scheme 
recognises that installers utilise 
bathroom showrooms to help their 
customers find the products they 
want.
All installers need to do is 
invite their customer to visit 
Plumb Center Duncrue and the 
company’s showroom consultants 
will be on hand to provide free 
advice and 3D designs. When 
you agree the price with your 
customers, the Plumb Center team 

will arrange delivery at a time to 
suit you both. Then all you need 
to do is install the bathroom!
In addition to all this, installers will 
benefit from having a dedicated 
account manager as a single 
point of contact; trade discounted 
and quarterly targets; a great 
range of leading trade-trusted 
brands; and a fantastic showroom 
environment to help them sell.
“With this Installer Partnership 
Scheme and a new-look 
bathroom showroom with 
something to inspire every 
consumer we are confident that 
we have a winning combination 
for our plumbing customers,” 
concluded Davy. 

PLUMB CENTER’S NEW-LOOK BATHROOM SHOWROOM WILL HELP INSTALLERS MEET THE 
NEEDS OF THEIR CUSTOMERS…

Installer Partnership Scheme 





HEATING
focus on

FROM AWARD-WINNING BOILERS TO RADIATORS, 
LPG, UNDERFLOOR HEATING, MHVR AND OIL 

BURNERS, OUR COMPREHENSIVE HEATING 
FEATURE FOCUSES ON THE LATEST 

INDUSTRY INNOVATIONS… g

HEATING
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IF YOU WANT TO KNOW WHAT HEATING SYSTEM TO USE, ASK THE PEOPLE WHO INSTALL 
THEM FOR A LIVING. WE SPOKE TO FOUR LEADING HEATING CONTRACTORS ABOUT WHY 
THEY SWITCHED TO CALOR BIOLPG...

S
ince Calor Bio LPG was 
launched in April 2018, it has 
started to change the way 

people are looking at home heating. 
More and more customers are moving 
to BioLPG and Calor has already 
achieved half of its three-year sales 

targets in just over four months.  
Calor BioLPG delivers carbon 
emissions savings of up to 90%. 
From a customer point of view, the 
switch is easy, as Calor BioLPG is 
virtually identical to conventional LPG. 
Plumbing and heating contractors 

are crucial when it comes to helping 
customers decide which heating 
system to install. It is no surprise that 
contractors are choosing BioLPG to 
heat their rural homes.

MARTIN LETTERS 
Letters Plumbing and Heating 
celebrated 35 years in business in 
August of this year. The business is 
now in its second generation, with 
Martin Letters having taken over from 
his father, Pat. Martin installed Calor in 
his house six years ago and recently 
decided to make the switch from 
LPG to Calor BioLPG. “It’s the same 
boiler, it’s the same delivery method. 
The only real change is that I now 
know I’m making a small difference to 
safeguarding the environment.”
Martin believes that price is a key driver 
in why people choose a particular 

Insider knowledge - BioLPG proves 
a hit with experts
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*BioLPG Reduces GHG by at least 50% and up to 90%, based on the average GHG emission value of BioLPG supplied in Europe by 
SHV Energy the in first 6 months (March – August 2018). The values used were subject to the ISCC voluntary scheme in accordance 
with the Renewable Energy Directive (2009/28/EC). All other fuels’ values - Reference SEAI.ie, accessed June 2018.

HEATING – LPG

SUPPLIER - CALOR
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When Gareth built his new house 
in the countryside two years ago, 
he decided he wanted to install 
a new Worcester Bosch boiler, 
powered by Calor LPG. “I wanted 
faster heat and instant hot water. 
The LPG boiler was the obvious 
choice. It also had the advantage 
of being cleaner.” Sustainability 
is a big focus for Gareth and 
his team. “We built a recycling 
facility in our business. We recycle 
paper, cardboard, copper, steel 
and plastics. It’s really part of 
the ethos of our team to reduce 
our environmental impact. That 
was a big part of the attraction of 
BioLPG. We believe Calor BioLPG 
is another important step along 
the road to a greener future.” 

GP GAS SERVICES
GP Gas Services has grown 
steadily in recent years and is now 
among the best known and most 
respected installers in County 
Down. When it came to installing a 
new boiler in his own house earlier 
this year, owner Gary Piggott 
chose a Vaillant Green IQ system 
and Calor Gas. Mains gas was 
not an option. “The Vaillant Green 
system is the best on the market, 
no questions. I have worked 
closely with Calor for five years as 
an installer and I know the service 
and reliability you can expect from 
them.”
Gary had only recently installed 
his new LPG boiler when Calor 
launched BioLPG. The switch 
was as logical as it was easy. “I 
spoke to Jill Jack, my Calor agent 
and she explained the benefits 
in terms of carbon emissions 
reductions – between 50 and 
90%. To me, the future of energy 
has to be green, so I wanted to 
make the switch.”

energy source or provider, but 
from his perspective, quality is 
equally as important. “I mainly use 
Worcester Bosch boilers because 
I believe their service and backup 
to be the best available. For the 
same reason, I enjoy working 
with Calor. These are my valued 
customers, I need to know that 
they are as important to the boiler 
or gas company as they are to me. 
I have always found that to be the 
case with Calor.”

JAKE VANGROVE 
Jake Vangrove has been in 
business as a sole trader for 15 
years. He has been working with 
Calor for the last eight years. Jake 
installed a Vaillant LPG boiler 
in his own house three years 
ago. Even though he lives in the 
countryside, LPG gave him the 
option of using gas.
“My house had an oil boiler and I 
wanted to get rid of it. I installed 
a Vaillant combi boiler which 
is much more responsive, and 
now my house is warm far more 
quickly.” He added, “I want to 
be able to tell my customers 
that I use BioLPG and when I 
recommend it, I know what I’m 
talking about. I want to be able to 
say not only is it an easy switch, 
it is reliable, it works for my family 
and we are doing our part to make 
a difference to the environment.”

GT GAS WORKS
GT Gas Works, based in 
Dungannon, Co. Tyrone has 
been trading for over 15 years. 
Thanks to Gareth Thompson and 
his team of eight, the company is 
now a leading heating contractor 
servicing both domestic and 
commercial customers across 
Ireland. 

If you or your customers are interested in switching to Calor LPG or BioLPG 
contact Calor on (ROI) 1850 812 450 or (NI) 028 9045 5588.

Jill Jack, Calor Sales Representative, Martin Letters, Letters 
Plumbing and Heating, and Kim Kelly, Calor Home Energy 
Support Team.

Jill Jack, Calor Sales Representative, Jake Vangrove, Installer), 
and Catherine Russell, Regional Sales Director, Vaillant.

Kim Kelly , Calor Home Energy Support Team, and Gareth 
Thompson, GT Gas Works.

Gary Piggott, GP Gas Services.

HEATING – LPG

SUPPLIER - CALOR
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HEATING – BOILERS

MANUFACTURER - BAXI

I
t would seem that three certainly is the 
magic number as Baxi has officially 
launched three new boilers - the Baxi 636 

Combi, and 624 and 630 Combi LPG models.
Following on from the success of the Baxi 
600 Combi launch last year, the manufacturer 
has responded to installers’ calls for a more 
powerful output, as well as LPG versions so 
customers in off-mains gas areas can reap 
the benefits of the range. Therefore, the Baxi 
600 range now has three new additions.
Despite having robust brass components, 
these boilers are extremely lightweight, each 
weighing in at less than 30kg. As a bonus for 
householders, they are also small enough to 
fit into a cupboard for a discreet finish, and 
even cleverly use the right amount of fuel to 
meet the set central heating temperatures to 
save money on bills.
For maximum ease of maintenance, these 
boilers also come with Baxi’s popular Easy-
Fill accessory, which allows consumers to 
easily repressurise their boiler themselves. 
Furthermore, the Baxi 636 model has an 
incredibly high flow rate of 15 litres per 
minute, for an increased delivery of instant 
hot water.
Mike Parsons, Head of Product Management 
at Baxi, commented, “From inception 
through to design and delivery, every one 
of our boilers are created with our loyal 
customers in mind. We want to make life 
easier for installers, so with these new 
additions they can be assured of the highest 
integrity of product, unrivalled reliability, 
exceptional ease of installation and, of 

course, high efficiency each and every time.”
The Baxi 636 Combi, 624 Combi LPG and 630 
Combi LPG are now and come with a seven-year 
parts and labour warranty for extra peace of mind.
T: Sharon English 07966 585 902
E: sharon.english@baxi.co.uk
W: www.baxi.co.uk 

THREE NEW ADDITIONS TO THE 
RANGE MEET CALLS FOR MORE 
POWERFUL OUTPUTS AND LPG 
VERSION…

Baxi extends 
600 range 
due to popular 
demand

“From inception through to design and 
delivery, every one of our boilers are created 
with our loyal customers in mind.”
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HEATING – RADIATORS

MANUFACTURER - QRL RADIATORS

W
hen it comes to overall 
heating system efficiency, 
the heat source is only 

one part of the puzzle. The choice of 
emitter is just as vital – so it pays to 
get this part right. There are a host of 
radiators on the market, and whilst 
they might look the same from the 
outside, not all are created equal and 
some are more efficient than others.

THE GENERATION GAME
Since the first days of central heating, 
radiator design can be characterised 
into three ‘generations’. First-
generation models were bigger and 
heavier, with a wide pitch between 
waterway channels. This meant more 
water to heat and a slower heat 
transfer rate. Second-generation 
models fared slightly better in design 
and performance and remain a 
common sight in today’s homes. 
Whilst both generations are still 
available – and incorrect claims are 

often made about their performance – 
advancements in heating technology 
mean they now lag far behind the 
most modern and advanced panels on 
the market.

THE FUTURE IS NOW
Unique to QRL, third-generation 
Hi-Lo panel radiators boast the very 
narrowest pitch between waterway 
channels, more convector surface 
area and, therefore, less water 
per kilowatt and the market’s best 
dynamic response.  
Manufactured exclusively by QRL 
Radiator Group, they offer the best 
heat outputs (for both size (W/m2) and 
weight (W/kg)) of any radiator available 
today. In fact, they give out up to 12% 
more heat than other radiators of the 
same size, which means you can opt 
for a smaller radiator to do the same 
job – and save money in the process. 
Third-generation panels also provide 
unrivalled heat performance at lower 

Delta Ts, making them an ideal match 
for lower temperatures heat sources 
such as renewables.

WHY QRL? 
We’ve been manufacturing market-
leading panel and designer radiators 
for 50 years and have Europe’s 
most technologically advanced 
manufacturing facility in Newport, 
Wales. We’re the proud manufacturer 
of the best performing steel radiators 
in the market, and we continue to 
push the boundaries of technical 
excellence in heating. If you’re 
looking for unparalleled quality, and 
independently certified, industry-
leading heat outputs – QRL is the 
name you can trust f0r radiators. 

Visit www.qrl-radiators.com for full 
range details or call 0800 38 999 
80 for Northern Ireland or 1800 882 
332 for Republic of Ireland for more 
information.

THIRD GENERATION OF PANEL RADIATORS FROM QRL OFFER THE BEST HEAT OUTPUT OF ANY 
RADIATOR AVAILABLE TODAY...

Hi-Lo Panels: Next generation heating





HEATING - BOILERS

MANUFACTURER - WORCESTER BOSCH

W
orcester Bosch has 
achieved nine years at the 
top of the Which? Best Buy 

league table for its gas boilers, and 
has also secured Best Buy status for 
all of its oil  boilers this year too.
The Which? report reveals how 
Worcester boilers are the clear choice 
for installers and home-owners up 
and down the country, with the brand 
sitting above its two nearest rivals. 
The excellent score was calculated 
from taking a mixture of trade 
professional and consumer survey 
feedback, to give 360-degree insight.
Which? Trusted Traders rated 
Worcester Bosch highly across 
several criteria, with five stars 
awarded for the build quality, 
reliability, and the likelihood of an 
engineer recommending a Worcester 
Bosch boiler to their customers.
One Which? Trusted Trader heating 
engineer, commented, “It [Worcester 
Bosch] has a huge range of products, 
is generally very reliable and its 
customer service is a country mile 
ahead of others.”
Martyn Bridges, Director of Technical 
Communication and Product 
Management at Worcester Bosch, 
added, “Which? are a hugely 
respected independent body and the 
annual report they prepare is always 
eagerly awaited by our industry 
and consumers alike. The Which? 
results have huge influence on the 
purchasing behaviour of consumers 
and give a true reflection of our boilers 
performance and added value, so 
to come out on top and have all of 
our boilers included in the coveted 

Which? Best Buy category is an 
amazing result. 
Martyn, continued, “We know that this 
result will continue to support engineers 
at the point of sale and also reaffirms 
the Worcester brand as the number one 
boiler choice for both our industry and 
consumers.”

This year’s report saw 12,191 boiler 
owners and 166 Which? Trusted 
Traders heating engineers asked to rate 
12 of the main boiler brands. 
T: Ray McClay on 
0044 (0) 7767 432 567
E: service-enquiries@uk.bosch.com
W: www.worcester-bosch.co.uk 

NINE CONSECUTIVE YEARS OF BEST BUY STATUS SUCCESS…

Landslide Which? 
results for Worcester Bosch

“The Which? report reveals how Worcester boilers 
are the clear choice for installers and home-owners 
up and down the country, with the brand sitting 
above its two nearest rivals.”
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HEATING

H
eating & Energy Solutions 
has moved to new premises, 
expanding the company’s stock 

levels and adding a new trade counter.
The move to 160b Fenaghy Road in 
Cullybackey was a reaction to growing 
demand for the company’s products 
and a growing reputation as a trusted 
installation company and an underfloor 
heating and heat recovery ventilation 
specialist.
“As the local agents for Swedish 
underfloor heating manufacturer, 
LK Systems, we are able to supply 

installers with a complete UFH system 
for most floor constructions,” explained 
Jonathan Duff, Owner of Heating & 
Energy Solutions. “Our new premises 
are in a superb location, making it 
easier for customers to access and 
the additional room has allowed us 
to increase our stock levels to meet 
growing demand for customers.
“Our focus has always been about 
quality and we are constantly looking at 
ways we can improve our business, so 
opening these new premises is part of 
that process.”

In addition to being local agents 
for LK Systems and providing a 
comprehensive underfloor heating 
solution for domestic and commercial 
projects, Heating & Energy Solutions 
also offers solar and heat recovery 
systems for the domestic sector.
“We have worked on a wide range of 
projects and have extensive experience 
on everything from a new home to 
a school or office block,” added 
Jonathan. “We design systems that 
are tailored to the needs of the user 
and we have partnered with leading 

SUPPLIER AND INSTALLER - HEATING & ENERGY SOLUTIONS

THE UNDERFLOOR HEATING AND HEAT RECOVERY VENTILATION SPECIALISTS ENHANCE THE 
COMPANY’S SERVICE…

HEATING & ENERGY SOLUTIONS 
opens new premises 

“We are constantly looking at ways
we can improve our business.”

Jonathan Duff, Heating & Energy Solutions.
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HEATING

SUPPLIER AND INSTALLER - HEATING & ENERGY SOLUTIONS

manufacturers that provide the flexibility to 
meet a diverse range of needs.”
This is reflected in the LK Systems range 
which Heating & Energy Solutions has 
been the agent for for nearly a decade. 
In terms of ventilation systems, Heating & 
Energy solutions can design, supply and 
fit Envirovent heat recovery ventilation 
systems for domestic projects, while a 
complete solar system is also available. 
“Depending on the project, we can 
combine underfloor heating, solar and heat 
recovery ventilation systems or design, 

supply and fit them individually.”
In addition to the domestic sector, 
Heating & Energy Solutions has 
developed a reputation for quality in the 
commercial sector, as demonstrated on 
major education projects such as Foyle 
College, Castle Tower and St Patrick’s 
Academy. 
“Our solutions are perfect for projects 
such as this and we were delighted 
to again be able to demonstrate our 
ability to provide a high quality service,” 
concluded Jonathan.

Heating & Energy Solutions, 160b Fenaghy Road, Cullybackey, Ballymena, 
Co Antrim, BT42 1DZ. T: 028 2588 2288 - M: 075 9502 3516
www.heatingandenergysolutions.co.uk

SUPPLY 
AND DESIGN 
SERVICE FOR 
PLUMBERS
The opening of new 
premises has allowed 
Heating & Energy Solutions 
to enhance the company’s 
supply service to smaller 
contractors and plumbers.
“We can meet a range of 
needs, including supply 
only or design, supply and 
commission,” explained 
Jonathan Duff, Owner. “We 
have a high quality range 
of underfloor heating, 
heat recovery ventilation 
and solar systems at 
competitive prices and 
available in store.” 

Saint Patrick’s Academy. Foyle College.
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NEW GUARANTEES TO FURTHER SUPPORT INSTALLERS ARE ANNOUNCED BY THE HEATING 
TECHNOLOGY SPECIALISTS…

Vaillant unveils extended boiler guarantee
ongoing performance throughout 
the life of the boiler. Poor system 
water quality is one of the biggest 
challenges that installers face 
when maintaining the longevity of 
the product. 
Vaillant makes installers’ lives 
easier with simple product 
registration on Vaillant Advance, 
using either the website or the 
App. Registering the new boiler 
guarantee and boiler protection kit 
takes just a few minutes to ensure 
the home-owner benefits from the 
10-year guarantee and receives 
confirmation by e-mail and post. A 
few more clicks and they have the 
Gas Safe Notification completed 
free along with the Benchmark 
commissioning form.
Catherine Russell, Regional 
Director of Sales for Ireland, 
commented, “This new 
development is a further extension 
on our commitment to supporting 
our loyal Advance installers, 
building on our significant 
investment in TV advertising, 
support services, technical back 
up and an enhanced portfolio. 

This guarantee is intended to 
support our loyal installers with 
the back-up and service they need 
when promoting their businesses to 
their customers.
“These Vaillant guarantees will be 
hugely beneficial to our customers, 
placing them in a stronger place 
to win new work and grow 
their business with the Vaillant 
brand. With these considerable 
investments, Vaillant can be relied 
on to provide efficient and effective 
support.” 
The extended guarantees are 
a further advantage for Vaillant 
Advance customers, who already 
have access to a host of benefits 
including cash back, credits to 
purchase Vaillant work wear and to 
qualify for great incentive trips.
T: Catherine Russell, Regional 
Sales Director Ireland, on 
(NI/RoI) 0044 (0)7767 377 670 
W: www.vaillant.co.uk

V
aillant, the leading heating 
technology manufacturer, 
has unveiled a range of 

new, improved guarantees across 
its domestic boiler range in 
Northern Ireland. 
The initiative, which was launched 
on July 1, 2018 builds on the 
significant investment Vaillant is 
putting into supporting installers 
during 2018.
Installers who fit either the 
ecoTEC pro or ecoFIT pure boilers 
will now benefit from a free 7-year 
guarantee when registered using 
the Vaillant Advance loyalty 
programme. Meanwhile, Valliant’s 
premium products will now offer 
the market leading position in 
boiler protection, with the ecoTEC 
plus and ecoTEC exclusive with 
green IQ both coming with a 10-
year guarantee when installed with 
the new Vaillant boiler protection 
kit and registered using Advance. 
The new Vaillant boiler protection 
kit supports the installer in 
achieving best practice in 
system water quality where 
maintenance is imperative to 

“With these considerable investments, 
Vaillant can be relied on to provide 

efficient and effective support.” 

HEATING  - BOILERS
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BASSETTS WON’T LET YOU DOWN THIS WINTER WITH THE COMPANY’S VIESSMANN BOILER 
PROMOTION…

10-year warranty with Viessmann
May 2018, questioning just fewer 
than 12,000 boiler owners and 166 
heating engineers who are registered 
Trusted Traders. The report stated that 
Viessmann boilers “have excellent build 
quality, are easy to repair and even 
non-incentivised heating engineers 
would recommend them”.
Bassetts is an exclusive Viessmann 
partner in Northern Ireland. In 
November and December, all 
Viessmann Vitodens boilers will receive 
a free 10-year warranty when you 
register your boiler using the Ireland 
Viessmann Boiler app. The promotion 
applies to the Viessmann Vitodens 
050-W, 100-W, 100-W, 111-W and 
200-W.
With their compact dimensions, 
low weight and quiet operation, the 
attractively priced Vitodens
condensing boilers will integrate 

effortlessly into any living space.
With 16 Bassetts branches located 
throughout Northern Ireland, speak 
to staff at your nearest branch for 
information on Viessmann boilers.
T: 0044 (0)28 3833 9438
W: www.bassettsonline.com

B
uying a boiler is a difficult 
decision at the best of times, 
and it’s not something your 

customers want to rush into when 
you’re in the midst of Winter. 
That is why Bassetts is helping 
installers to showcase the reliability of 
the Viessmann range by offering a free 
10-year warranty. 
Viessmann has secured a Which? Best 
Buy status for its six most popular 
Vitodens gas boilers for the second 
year in succession. Viessmann is 
also one of only two boiler brands 
to score five stars for reliability, 
customer satisfaction, and engineers’ 
recommendations.
Which? trusted traders heating 
engineers have said the boiler reliability 
and build quality are
excellent.
Which? conducted the survey in 

HEATING - BOILERS

MERCHANT - BASSETTS

Six of the best
The six Which? ‘Best Buy’ boilers 
from Viessmann are: 

•	 Vitodens	050-W	29	kW
•	 Vitodens	100-W	Combi	30	kW
•	 Vitodens	100-W	Open	vent	
 26 kW
•	 Vitodens	111-W	DHW	Storage	
 35 kW
•	 Vitodens	200-W	System	35	kW
•	 Vitodens	200-W	System	60	kW
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MANUFACTURER - WARMFLOW

W
inter is coming and 
householders have started 
to run their boilers in earnest 

as they attempt to keep the colder 
weather at bay. With Warmflow, your 
customers can rest assured that their 
home heating appliance is in good 
hands! 
Local manufacturer, Warmflow, has 
been producing award winning, 
market leading, efficient home 
heating products for over 50 years 
at the company’s state-of-the-art 
manufacturing facility in Lisburn. 
An example is the new Warmflow AA 
rated combi oil boiler which is the UK 
and Ireland’s only AA-rated oil boiler, 
meaning it is up to 5 ltrs of fuel per 
week more efficient than boilers from 
other manufacturers. 
Made with a 5mm steel heat exchanger 
and the latest Riello low Nox 
technology, the Warmflow combi oil 
boiler is in a class of its own in terms of 
efficiency, saving both you, the installer 
and your home-owner customers 
money. In fact, all Warmflow oil boilers 
are now Low Nox compliant in line with 
the latest Government legislation to 
reduce carbon emissions. 

Future proofing products 
which are at the cutting 
edge of technology to drive 
market leading efficiency, 
whilst saving money is part 
of Warmflow’s mantra. 
Earlier this year, the 
company launched the 
‘Professional range’ of oil 
boilers. Using the same 
market leading technology, 
the Professional range 
includes over £250 worth of 
factory fitted extras including 
an Adey Magnaclean Pro 2 
filter, a Grundfos circulating 
pump, a Teddington fire 
valve, system kit, improved 
condensate kit, Crossland oil 
filter plus much, much more as well as 
coming with the added peace of mind 
of a 7 year warranty. 
The Professional boiler range has been 
taking the market by storm and has 
been welcomed by installers who claim 
to have saved up to 3 hours compared 
to a normal oil boiler install. 
Supporting installers as they conduct 
their business has and will continue 
to be key to Wamrflow’s success. 

The company’s dedicated customer 
support team are on hand to deal 
with any queries customers may have 
regarding their appliances and the 
Warmflow installer scheme continues to 
reward loyal customers. 
Joining the scheme couldn’t be easier! 
Installers are invited to sign up at www.
warmflow.co.uk and register their 
appliances. Not only does this mean 
that the customer benefits from the full 
warranty attributed to their product but 
the more products they register, the 
more points they accumulate and we all 
know that points make prizes!
Warmflow’s range of home heating 
products extends to include hot water 
cylinders to satisfy even the most 
demanding household’s water needs as 
well as a range of intelligent and highly 
efficient biomass and ground-source 
heat pumps.
E: sales@warmflow.co.uk
T: 0044 (0)28 9262 1515

WARMFLOW’S AWARD-WINNING RANGE 
INCLUDES THE UK AND IRELAND’S ONLY 
AA-RATED OIL BOILER…

Keeping cold at bay

“The Professional boiler 

range has been taking 

the market by storm and 

has been welcomed by 

installers who claim to 

have saved up to 3 hours 

compared to a normal oil 

boiler install.”
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SPEAK TO THE EXPERTS ABOUT THE MPX GAS 
CONDENSING BOILER AND THE WIDE RANGE OF 
OTHER SOLUTIONS NOW AVAILABLE…

Take a closer look at 
the MPX with HEVAC

and MI while a 10-litre expansion 
vessel is available on the BIC 
version. 
A DHW solution across the range 
offers a high level of comfort 
to meet all requirements while 
a control system with boost 
mode maintains the plate 
heat exchanger temperature. 
The compact MPX 24 can be 
connected to independent tanks 
and the 80-litre BMR 80 (wall-
mounted) and the 130-litre SR 
130 (floor-standing). 
The new MPX range is extremely 
easy to use thanks to dedicated 
and independent push-buttons 
to set the water and heating 
temperatures. It also features a 
digital control panel with back-
lighted LCD display which allows 
the functioning parameters to 
be set clearly and simply. For 
the homeowner, savings can 
be made thanks to an outside 
sensor as well as a room 
thermostat while a modulating 
programmable room thermostat 
adapts the boiler output to 

installation needs. 
Hevac says the new 
range is compliant with 
the upcoming 2018 
requirement from the 
eco-design directive. A 
stainless steel cylindrical 
burner also allows for low-
NOx combustion while 
the sound insulation in the 
boiler casing makes for a 
much quieter system. 
The MPX boiler also 

features a GCO (Gas Combustion Optimiser) 
system, an electronic control system for the 
gas valve which provides automatic control of 
combustion quality. This ensures the precision of 
combustion is maintained, guaranteeing optimal 
boiler performance at all times. It also controls 
CO and so helps avoid the risk of intoxication. 
For the installer, mounting templates are 
provided which includes drilling holes for the 
mounting rail and terminal strip along with 
positioning of the hydraulic unions and flue 
system. The terminal strip is neatly integrated 
under the boiler and piping can be boxed in as 
an option. Optional accessories include a valve 
block and several options are also available 
including brass valves and built-in, accessible 
filters. The boiler is also supplied with a drain 
kit to connect condensate run-off/valve/
disconnector. 
The MPX range is the right choice of boiler for 
either a replacement or a new option. Installers 
can be assured of problem-free installation of 
the boiler in any location. 
T: 00353 (0)1 419 1919 - E: info@hevac.ie
W: www.hevac.ie

T
he comprehensive De 
Dietrich MPX range offers 
customers unrivalled high 

performance, from 3.7 to 31kw 
and includes compact system 
versions and combination 
solutions with micro accumulation 
(width 400 mm). A version with an 
integrated tank (width 600 mm) 
is also available, along with three 
combination versions with micro 
accumulation – MPX 20/24 MI 
Compact, MPX 24/28 MI Compact 
and MPX 28/33 MI Compact. 
The MPX range boasts several 
attractive features including a 4 
pipe connection system which 
allows 2 pipes for the flow and 
return to the heating system and 
an optional 2 pipes, dedicated 
for the flow and return to the 
DHW cylinder, a stainless steel 
exchanger, a large LCD display, 
brass hydroblock, a GCO 
combustion control system and 
power modulation from one to 
seven. A 7-litre expansion vessel 
is available on the system version 

SUPPLIER - HEVAC
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A NEW WINTER SEASON SEES MORE INNOVATION AND EXCELLENT SERVICE FROM 
SATURN HEATING…

Not resting on its laurels

as merchants has meant that we’re 
there for everyone. Be it merchants, 
plumbers or homeowners, our start-up 
mentality has meant that we’re much 
more accessible on a daily basis. We 
have no intentions of letting that slip 
over the remaining months of 2018 
and pushing forward into 2019 and 
beyond,” said Stephen Duffy, Saturn 
Technical Manager.
The ability to launch these products 
and have people listen, stems from the 
oil boiler growth within the market. The 
NHC range has made that happen. It is 
also paving the way for the company’s 
Blueflame technology. 

SATURN BLUEFLAME 
TECHNOLOGY
With NOx levels of 51mg/kW (2022 
compliant), the Saturn LCB Blueflame 
boiler is an exciting piece of kit and 
Saturn is looking forward to bringing 
yet another piece of leading technology 
to the Irish market. With a 100% 
stainless steel heat exchanger and 

built-in weather compensation it 
will deliver some of the advantages 
that Saturn’s reliable NCB boiler is 
already doing but it will also bring 
some extra features to the Irish 
market, with built-in WiFi options, 
geo-fencing capabilities and an 
extremely user friendly full text and 
menu LCD display.
Combing these features with the 
2022 compliant low NOx levels 
means you’ll get great value at the 
time of installation but you’ll also 
grab yourself a future proof boiler.
T: 00353 (0)42 9692032
W: www.saturnheating.net

S
aturn entered another heating 
season by not resting on its 
success to date. With a number 

of initiatives supporting its oil boiler 
offering, plumbers and homeowners 
are keen on the technology it delivers 
alongside the value it provides. It 
was great value last term and with 
price points changing from season 
to season, Saturn has focused on 
providing the same great product with 
the same great value.
Initiatives such as the previously 
advertised cashback offer are still 
running! Saturn Heating is offering 
installers cash back of €400 with the 
installation of fully integrated zoned 
controls in conjunction with an A rated, 
condensing oil boiler. In addition, if a 
fully integrated system is not available, 
there is cashback to the sum of €150 
for an entry level installation.
Commenting on the offer, Stephen 
Duffy, Saturn’s Technical Manager, 
said, “It’s a great opportunity for our 
installers to pass savings back to 
the customer, giving them a great 
opportunity to price a quality boiler 
with a discount to the end-user. All 
works need to be installed to SEAI 
grant standards, meaning that the 
customer has the peace of mind that 
a Saturn installation is of the highest 
standards, just like the components 
that went into their Saturn Oil Boiler. 
With that, we want to help plumbers 
and installers as much as we can. 
We’re here to help, always. So we’re 
offering free on-site training to the 
plumber on their first installation.”
“The relationship we have with our 
merchants all over Ireland is what 
has given us the platform to really 
succeed over the past 12 months. 
But the ability for all plumbers to pick 
up the phone and ring us as well 

MANUFACTURER - SATURN HEATING

“It’s a great opportunity for 
our installers to pass savings 
back to the customer, giving 
them a great opportunity to 
price a quality boiler with a 
discount to the end-user.”
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MANUFACTURER - RIELLO

N
ot only do the new Riello RDB BX 
low NOx oil burners comply with 
current ErP regulations, they have 

also been designed in a way to maintain 
familiarity for the installer.
RDB BX low NOx burners have the same 
first line spares as earlier models (oil 
pump, control box, motor, flame sensors 
and capacitor) to simplify installers’ 
stock control.
One notable addition to the BX burner 
is an adjustable combustion head. 
Combustion head adjustment should not 
be necessary during commissioning as 
the setting has been defined and pre-set 
from production. However, there may be 
occasions where the flue configuration 
may require a small adjustment. Closing 
the head can assist in reducing CO 
levels or opening the head can give 
a more reliable ignition. Recirculation 
tubes for some applications are fitted to 
the burners to control and reduce CO 
formation. 
It should be noted that, due to the 
improved combustion technology, RDB 
BX burners have been designed to 
operate with typical CO2 values of 12.0 
- 12.5%, so it is important that this is 
checked during commissioning - as with 
any commissioning of course!

Installers should also be aware of an 
important change to flame sensors, 
driving a change away from current 
photocells. Directive 2011/65/EU 
prohibits the use of certain substances, 
including the cadmium sulphide 
generally used in photocells. As a result, 
new flame sensors are being introduced 
on RDB BX, RL and R40 models. The 
dimensions and connections are the 
same as the current versions.
It is important that the correct new 
flame sensor is used with the relevant 
burner control i.e. analogue or digital. 
Flame sensors for digital models are 
now different from those of analogue 
models as shown in the table bottom 
right.
In addition, some boiler manufacturers 
require the use of a digital burner 
control box, rather than analogue, 
to support functions such as remote 

reset of burner lock-out and post-
purge function after firing. If installers 
are unsure of what type of control 
box is fitted, then please follow the 
manufacturer’s instructions. As a 
guide, it is useful to know that analogue 
controls have a red lock-out button and 
on digital controls the button is clear.
W: www.rielloburners.co.uk 
T: 0044 (0)1480 432 144
E: info@rielloburners.co.uk 
W: www.rielloburners.co.uk 

IMPROVEMENTS NOT ONLY 
HELP INSTALLERS BUT 
STOCKISTS AS WELL…

Easy ErP 
compliance 
with Riello 
RDB BX 
burners

CURRENT USED WITH TYPE LENGTH NEW FLAME 
PHOTOCELL CONTROL BOX    SENSOR
3007541 20037830 Digital Short 20132574
3007541 3008652 Analogue Short 20132553
3008646 20037830 Digital Standard 20132550
3008646 3008652 Analogue Standard 20132526
3002280 3001156 Analogue Standard 20132573

“RDB BX low NOx burners 
have the same first line 
spares as earlier models 
(oil pump, control box, 
motor, flame sensors and 
capacitor) to simplify 
installers’ stock control.”



NI DISTRIBUTOR: C&F Quadrant, Unit 15 Abbey Business Park, 
Mill Road, Newtownabbey, County Antrim, BT36 7BA
T: +44 (0)28 9036 5555 - F: +44 (0)28 9036 5565 
E: Michaelc@cfquadrant.com
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COMPLEMENTARY HEATING SOLUTIONS THAT MEET THE 
NEEDS OF THE BUILDING SERVICES SECTOR…

Perfect partnership 
between C&F Quadrant 
and KSB Pumps

Michael Clarke, Technical 
Manager at C&F Quadrant. 
“The installation process is also 
straight-forward while they have 
been designed to be user friendly 
as well, so the range ticks a lot of 
boxes.
“KSB is a world leading 
manufacturer and we are 
delighted to be able play our part 
in their growth within the building 
services sector.”
Graham Patterson, Project 
Specification Manager for KSB, 
added, “We are delighted to be 
working in partnership with C&F 
Quadrant as our distributor in 
Northern Ireland to the building 
services sector. I had the 
pleasure of working with the 
team in Belfast in my previous 
role with Smedegaard so I know 
the professionalism they deliver 
and I’m looking forward to 
continuing that.

“This is a competitive marketplace, but we have 
confidence in the quality of our product range and 
in our extensive technical experience. We will be 
offering CPDs later this year to showcase what we 
have to offer, while working with C&F Quadrant will 
help us connect with more and more contractors.”
The KSB range includes high quality pumps and 
pressurisation units that perfectly complement 
the heating solutions from C&F Quadrant. These 
include pumps and pressurisation units floor-
standing and wall hung boilers, covering a range of 
applications.
T: C&F Quadrant on 0044 (0)28 9036 5555.
E: michaelc@cfquadrant.com

T he strong partnership 
between C&F quadrant 
and KSB Pumps is creating 

growing success in the building 
services sector.
C&F Quadrant already had 
a strong relationship with 
Smedegaard and when KSB 
acquired the company two 
years ago, that relationship was 
not only maintained but further 
enhanced.
KSB is one of the world’s leading 
manufacturers of pumps and 
industrial valves while C&F 
Quadrant is a well respected 
distributor in Northern Ireland 
with a reputation for quality. The 
two complement each other 
perfectly, particularly as KSB 
pumps offer a high degree of 
versatility. 
“In terms of durability and 
reliability, the KSB range is 
second to none,” explained 

“This is a competitive marketplace, 
but we have confidence in the 

quality of our product range 
and in our extensive 

technical experience.”

HEATING – PUMPS & VALVES

MANUFACTURER - KSB PUMPS
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MANUFACTURER - FIREBIRD

DESIGNED TO MEET NEW EUROPEAN DIRECTIVES, THIS NEW RANGE TICKS ALL THE 
RIGHT BOXES…

New Envirogreen low NOx boiler 
range from Firebird

guide. With an easily operated 
Firebird digital control box and 
a simple diagnostic system, 
installation really couldn’t be 
more straightforward. 
Commenting on the launch 
of the new Envirogreen 
range of boilers, Mark 
Doyle, General Manager of 
Firebird Heating Solutions 
Ltd, said, “The launch 
of this new low NOx 
range, with its cutting-
edge burner technology, 
underlines Firebird’s ongoing 
commitment to provide the 
industry with innovative, 
environmentally-friendly, yet 
practical heating solutions. 
“The Envirogreen range not only 
offers outstanding reliability, but 
solves a problem that the heating 
industry has struggled to address 
- to find a reliable and cost-
effective low NOx alternative to 
the yellow flame burner.”
The Ecodesign Directive is a 
European initiative which governs 
the design and performance of 
energy using products, and it 
was put in place to reduce the 
amount of energy consumed and 
the subsequent impact on the 
environment. New requirements 
on flue gas emissions state that, 
from September 2018, harmful 
nitrogen oxide emissions from 
domestic oil boilers must not 
exceed 120mg/kWh. Nitrogen 
Oxide emissions – or NOx 
emissions as they are more 
commonly known - are released 
into the atmosphere when fossil 
fuels are burned.

Featuring multi-directional flue options for ease 
of installation, all Firebird boilers provide a 
low-maintenance option due to the long life of 
serviceable components. Firebird specialises in 
providing a total heating package solution which 
includes oil-fired boilers, air-source heat pumps, 
biomass boilers and solar thermal systems. 
For further information on the new Envirogreen 
range, visit www.firebird.ie or contact Firebird 
Heating Solutions on 00353 (0)26 45253 or e-mail 
sales@firebird.ie

I
ndustry frontrunner, Firebird, 
has launched an exciting new 
range of low NOx oil-fired 

boilers ahead of the second 
phase of the Ecodesign Directive. 
The Envirogreen range features 
a cutting-edge low NOx burner 
designed in conjunction with 
European burner experts 
elco, which is easily installed, 
commissioned and serviced 
using a single Allen key. Boasting 
technological superiority, the 
incorporation of the Firebird by 
elco burner solves the many 
operational problems that are 
currently being experienced 
within the industry. 
Offering unbeatable reliability 
due to the absence of error-
prone parts, the highly efficient 
Envirogreen range includes 
models for internal and external 
applications in a variety of 
outputs. Backed by PCDB 
listed performance data, the 
Envirogreen boiler looks set 
to become the first choice for 
installers and home-owners alike 
- and all without any associated 
price premium.
The trouble-free plug and play 
burner, which requires only 
two settings for pump and air 
pressure makes installation 
a breeze. To ensure that the 
highest level of efficiency is 
achieved by the burner, the 
CO2 level is factory-set at the 
optimum 12.5%. Should this 
need to be adjusted for any 
reason, the CO2 level settings 
are printed on the burner casing, 
which acts as a handy reference 

“The launch of this new low NOx range, 
with its cutting-edge burner technology, 
underlines Firebird’s ongoing commitment 
to provide the industry with innovative, 
environmentally-friendly, yet practical 
heating solutions.”



FOR ENQUIRIES
UNIT 15 ABBEY BUSINESS PARK, MILL ROAD, NEWTOWNABBEY BT36 7BA

EXCLUSIVE DISTRIBUTOR

tel: +44 (0)28 9036 5555
e-mail: michaelc@cfquadrant.com

MODULEX EXT.
THE NEXT GENERATION IN CONDENSING GAS BOILERS

Unical®

INIMITABLE EFFICIENCY:

• DEEP MODULATION
• MAXIMUM SAVING AND EFFICIENCY 109% CERTIFIED
• GUARANTEE OF OPERATION
• COMPACTNESS
• LOW ACOUSTIC IMPACT 49 DBA
• OUTDOOR INSTALLATION PROTECTION DEGREE IPX5D
• HIGH RELIABILITY WITH MULTI BURNER COMPOSITION IN ONE CASING
• PATENTED TECHNOLOGY 

THIS IS THE DNA OF MODULEX EXT.
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compliant well in advance of these 
changes.  Installers can rest assured 
when they fit an Ideal Boiler it meets all 
legal requirements, as well as helping 
clean up the air that we breathe. And 
that’s got to be good for everyone!”

T
he team at Ideal Boilers has 
declared itself ready for the 
next phase of ErP, the EU 

directive affecting space and water 
heaters that is now in force.
The new directive introduces 
mandatory NOx requirements 
for all space heaters up to and 
including 400kW.  For gas and LPG 
boilers maximum NOx emissions 
of 56 mg/kWh apply and there is a 
maximum of 120 mg/kWh for oil-
fired boilers.
Ideal’s entire domestic boiler 
range, designed in-house by 
its Research and Development 
team in Hull, are already fully 
compliant meeting the new Class 6 
classification.
The new requirements should 
have a positive impact on air 

quality across the UK. Currently, air 
pollution exceeds the World Health 
Organisations guidelines in most 
UK cities and towns and NOx is a 
major culprit. NOx emissions are 
linked to respiratory and pulmonary 
diseases and, according to DEFRA, 
is responsible for the premature 
death of 23,500 UK citizens 
annually.
“The aim of this legislation is to 
ensure that manufacturers make 
products that have low NOx 
emissions and that installers only 
install compliant products,” said 
Elaine Lancaster, Ideal Boilers’ 
Chief Technical Officer. “We take 
our legal obligations, as well as 
the impact of our products on the 
environment, very seriously which 
is why our domestic boilers were 

Ideal Boilers meets NOx requirements

MANUFACTURER - IDEAL BOILERS

“We take 
our legal 
obligations, 
as well as 
the impact 
of our 
products 
on the 
environment, very 
seriously.”

Elaine Lancaster, 
Ideal Boilers’ Chief 
Technical Officer.
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MANUFACTURER - VOKÈRA BY RIELLO

V
okèra Ireland is celebrating 20 
successful years of supplying 
commercial and domestic boilers 

across Ireland. 
Today, Vokèra by Riello is one of the 
country’s best-known brands with 
more than 100,000 boilers installed 
throughout Ireland. Vokèra is a 
subsidiary of Riello Group, which is 
a part of UTC Climate, Controls & 
Security, a unit of United Technologies 
Corp. (NYSE: UTX).
Marking this milestone, Managing 
Director of Vokèra Ireland, Neil Gaffney, 
said the company is unique in the Irish 
market because it is the only boiler 
manufacturer subsidiary that offers the 
full range of functions – from installation 
training to call-centre support and 
after-sales service. 
“We work hard to ensure that we deliver 
the best quality products supported by 
dedicated, knowledgeable staff,” he 
said.
Originally started when the company’s 
Irish sales distributor convinced them 
to set up a dedicated Ireland division 
in 1988, the business became an 
official part of Vokèra in 1998. At that 
time it had just three employees who 

were based at a facility in Callan, Co. 
Kilkenny. 
The Callan facility now handles all 
installation, customer service and 
ongoing service requirements with 
a staff of 16 who are dedicated to 
helping installers, specifiers and end-
customers. Vokèra Ireland employs 
six full-time engineers: one based 
in Belfast and five in the Republic 
of Ireland who cover the whole of 
the island – the only company in the 
country that has this capability.
The business has certainly had to 
pull through some tough times during 
the past 20 years, including Ireland’s 
severe recession in 2010. 
“The recession was a huge challenge 
for us,” added Neil. “We had ridden 
the economic boom in Ireland, 
growing the business significantly 
on the back of all the new residential 
developments. When the recession 
hit, that work disappeared almost 
overnight and we needed to replace it 
quickly. We started to concentrate on 
retro-fitting and boiler replacement, 
and managed to grow this area of 
business.”
As for the next few years, Neil is 

optimistic about the company’s future. 
“The Irish economy is still buoyant,” he 
explained. “The country needs to build 
at least 50,000 new homes in the next 
three years, and we would expect to be 
able to provide a significant percentage 
of the heating requirements for those 
homes.”  
Vokèra Ireland also expects to grow 
the commercial heating side of the 
business as it rolls out a new range of 
boilers, which are ideal for hospitals, 
schools, care homes and other 
businesses. 
“And we’re excited about renewables 
too,” continued Neil. “We have 
launched a heat pump and solar 
thermal products, which help to 
generate cleaner energy – and we 
believe this is going to be an exciting 
market for the future.”
Plans to celebrate the 20th anniversary 
are well under way, with a grand 
event in December. The opening of 
the current Vokèra Ireland site in 1998 
featured a live band, Irish dancers 
and a wide range of the company’s 
customers at the time, and Vokèra 
Ireland expects to have just as much 
fun two decades on.

THE FUTURE LOOKS BRIGHT AS THE COMPANY PLANS TO BUILD ON DOMESTIC SUCCESS 
WITH COMMERCIAL BOILERS, HEAT PUMPS AND SOLAR THERMAL PRODUCTS…

Vokèra celebrates 20 years in Ireland

Ettore Riello unveiling a plaque to mark the offices 
opening 20 years ago.

Claudio Guglielmucci, Vokera Founder, addresses 
the audience in 1988.

Vokèra by Riello still retains the same high 
standards as it did 20 years ago.

For more information on the range as well as news and updates, 
visit www.vokera.ie 

or follow Vokèra on Facebook, Twitter and LinkedIn.
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COMPANY NEWS

New name and new appointment 
FOR PEGLER

fact, it still remains 198 feet in the air 
displayed on the original, and now 
redundant, furnace chimney at our 
manufacturing plant in Doncaster. 
So we know that our customers 
will instantly recognise the quality, 
innovation and performance of their 
integrated piping system.”

APPOINTMENT
Pegler has also welcomed Fergal 
Kirwan from Mountrath, Co. Laois, to 
the team as it continues to penetrate 
new markets with its innovative, 
solution-driven products that combine 
to deliver fully integrated piping 
systems.
“I am delighted to join a company that 
not only has a great history behind it 
but also a very exciting future,” said 
Fergal, who is the company’s new 
Business Development Manager. “I 
have seen some of the innovations 
that have been brought to the market 
and also how proactive the research 
and development aspect is. Pegler is 
a very proactive company and being 
part of such a strong brand whose 
ethics and industry approach I admire, 
is exciting.”
Fergal brings a wealth of both practical 

and sales experience to the role. 
Having gained his qualification as a 
plumber he worked his way through 
the supply chain gaining extensive 
knowledge of the industry from the 
viewpoints of installer, merchant and 
now supplier. 
“Fergal’s experience and appreciation 
of the wider issues that affect the 
industry place him in a very strong 
position to support our existing 
customer base and engage with 
prospective clients too,” said George 
McGuire, Divisional Sales Manager, 
Pegler. “As Pegler continues to 
prosper, enhanced presence in 
the Republic of Ireland will ensure 
that our integrated heating and 
plumbing solutions help businesses 
in the country to appreciate how our 
products support installers, contractors 
and specifiers to build reliable and high 
performing systems.”

For further information about any of 
Pegler’s products and solutions, 
call 01302 560 560, e-mail 
brochures@pegleryorkshire.co.uk or 
visit www.pegleryorkshire.co.uk.

I
t’s all change at Pegler Yorkshire with 
a new name and a new appointment.
The leading UK manufacturer of 

pipes, valves and fitting is drawing on 
hundreds of years of expertise from 
within the UK and across the globe 
to be the UK’s only integrated piping 
systems provider to the plumbing and 
heating industry.
Pegler Yorkshire, part of the Aalberts 
Group, will be bringing together its 
technologies under the iconic brand 
name of Pegler.
And to support the company’s ongoing 
growth strategy, a new Business 
Development Manager has been 
appointed in Ireland.
Speaking about the new brand 
name, Phill Jackson, Marketing and 
Business Development Director 
Pegler, commented, “This is a truly 
exciting time for us. We are renowned 
for our expertise in valve and fitting 
technology for domestic, commercial 
and industrial applications and have 
now combined this knowledge with 
Dutch group member VSH to create 
a seamless integrated piping system 
solution for applications across the 
board.
“The Pegler brand is so iconic. In 

FERGAL KIRWAN JOINS AS BUSINESS DEVELOPMENT 
MANAGER IN IRELAND WHILE A NEW BRAND NAME IS UNVEILED…





INTEGRATED PIPING SYSTEMS

AS THE MOMENTUM FOR USING AN INTEGRATED PIPING SYSTEM FOR HVAC APPLICATIONS 
GATHERS PACE, LEADING MANUFACTURER, PEGLER, HAS LAUNCHED A PRESS THICK WALL 
SOLUTION TO ITS EVER-INCREASING PORTFOLIO…

FOLLOW US ON: PLUMBING & HEATING MAGAZINE  |  77

Pegler has the power

www.plumbingmag.com

the demands on specifiers when 
sourcing a highly efficient system and 
by providing a comprehensive range 
of valves to support the building’s 
needs is something we are equipped 
to do whether that is via our existing 
products or developing new.
“By listening to both specifiers and 
installers we have developed a ball 
valve range for VSH PowerPress with 
specifiable features which greatly 
assist during the installation and 
maintenance phases.” 
The innovations behind the new VSH 
PowerPress ball valve range include 
colour switch inserts for recognition of 
hot or cold water service, an improved 

ergonomic handle supporting ease 
of use and a lockable latch enabling 
permanent or temporary fixing of 
valve in open or close position. This 
is all compounded by a strong and 
consistent identity found within all 
Pegler engineered valves.
The entire VSH PowerPress range 
has a working pressure of 16 bar, its 
temperature range EPDM is -40oC to 
1350C and is Zinc-nickel plating surface 
protected which is suitable for outdoor 
usage.  Sizes available from ½” to 2”.
T: George McGuire, Area Sales 
Manager, on 0044 (0)7912 406 101
E: george.mcguire@pegleryorkshire.co.uk
www.pegleryorkshire.co.uk 

V
SH PowerPress – the new 
press thick wall solution from 
Pegler - is a range of fittings and 

valves for use on thick wall steel pipes 
particularly in the HVAC market.  
“We are delighted to be adding another 
range to our portfolio,” said Phill 
Jackson Business Development and 
Marketing Director. “This really does 
mean that Pegler has become the only 
manufacturer to offer a truly integrated 
piping system. With our breadth of 
experience and knowledge we can 
offer solutions and products from plant 
room to bathroom and beyond.”
The VSH PowerPress range is set 
to rival competitors by its innovative 
design and engineered credentials. 
Suitable for a range of applications 
including heating, cooling, sprinkler, 
air and oil the range will connect steel 
systems including black steel, epoxy 
coated and galvanized.  
This system also combines the best 
press technology, for which Pegler is 
renowned, and negates the need for 
heat which provides all the associated 
benefits such as clean joints, no flux 
requirement, faster install times and a 
safer working environment ensuring an 
easier installation overall.  
In addition, VSH PowerPress also 
incorporates a fail-safe leak before 
press indicator and advanced ‘O’ ring 
protection. 
Furthermore, a comprehensive range of 
adapted valves have been specifically 
designed to complement the system 
including, Gate, FODRV, Venturi DRV, 
PICV, Swing Check, Double Check, 
PRV and Strainer.  
In order to fully appreciate the 
requirements of such integrated piping 
systems Pegler has also developed 
a new ball valve range with lever and 
extended levers.
Phill continued, “We understand 

“The VSH PowerPress range is set to rival 
competitors by its innovative design and 
engineered credentials.”



WATER TREATMENT
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W
hilst Flamco’s latest domestic heating product – 
the RedProtect© water treatment system - offers 
the benefits associated with water treatment 

chemicals and a filter, the company wanted to offer more. 
RedProtect© offers the heating industry the ideal 
opportunity to reduce the amount of plastic waste generated 
after use of the chemical, in line with global and local 
opinion on plastic waste in the environment. 
Compared to traditional liquid domestic heating chemicals, 
the RedProtect© system offers approximately an 84% 
reduction in plastic packaging content when compared to a 
traditional one litre chemical jerrycan and an approximately 
77% reduction in plastic when compared to a standard 
0.5 litre chemical bottle. Of the 12.9g of plastic in the 
RedProtect© product, all 100% is recyclable.
RedProtect© chemicals come in a solid tablet format, unlike 
virtually all other water treatment products that come as 
liquids or gels, so Flamco can guarantee there will be no 
spilling and no leaks from the new RedProtect© range.
As a concentrated range, Flamco is able to minimise the 
dimensions and weight of the products, greatly reducing 
its Carbon footprint. One dose of RP1 Corrosion Inhibitor 
weighs 128g compared to over 615g for a competitor’s 0.5 
litre bottle or over 1184g for a one litre alternative.  
“We’re proud to be able to launch a new water treatment 
system that offers a range of genuine benefits over the 
existing options that installers and specifiers have been 
using to date,” says John Lynch, Sales Manager - Domestic 
for Flamco. “From the reduced energy consumption of the 
circulating pump – an up to 8% saving - to the simplicity 

of the system, the cleanliness, 
the reduced weight and the 
significant environmental 
benefits, RedProtect© is a 
winner from every angle. It’s 
easier and lighter to transport 
without spilling risks and is 
already proving to be a popular 
option in the merchants’ and in 
installers’ vans”
T: John Lynch, 
Sales Director - Domestic, on 
0044 (0)7973 810 743
E: john.lynch@flamco.co.uk
W: www.flamco.co.uk 

ENVIRONMENTAL CONCERNS ARE DRIVING 
PRODUCT DEVELOPMENT AT FLAMCO…

Warming to 
environmental 
credentials



hot topics

g Altecnic, part of the world-
renowned Caleffi group, has built a 
reputation over the last three decades 
for providing the highest quality 
products with market leading service. 
T: (RoI) Chris Reilly, Country 
Manager, on 00353 85 2152288 or 
e-mail chris.reilly@altecnic.co.uk; 
Gary Swann, Northern Ireland Sales 
Manager, on 07760 596727 or e-mail 
gary.swann@altecnic.co.uk  
W: www.altecnic.co.uk

modern housing, it is increasingly 
common to find installations of boilers 
and system kits in difficult to reach roof 
spaces or cupboards. This in turn limits 
engineers’ and home-owners’ ability to 
easily check the pressure of the system 
and, if necessary, top up the system 
pressure to the required level.
There are, however, products available 
to help combat this issue. For example, 
Altecnic has developed a solution which 
is WRAS approved - the ALT-ST0035. 
The Altecnic ALT-ST0035 filling loop 
consists of a double check valve, a 
flexible hose with union connectors, 
sealing washers and a ball isolating 
valve with 4 bar pressure gauge. This 

T
he vast majority of new boiler 
installations in recent years 
have been sealed systems. 

Fundamentally sealed systems have 
gained this popularity for being efficient 
and easy to install. However, issues can 
arise when it comes to quickly checking 
system health where the boiler is not 
easily accessible.
Most sealed system kits allow both 
home-owners and engineers to quickly 
monitor the health of a system by 
checking the pressure on the gauge 
provided. In some cases, it is possible 
to monitor pressure using a digital 
gauge on the boiler itself. However, 
with space being at a premium in 

GARY PERRY, MANAGING DIRECTOR, ALTECNIC, OFFERS ADVICE ON SYSTEM HEALTH 
CHECKS WHEN ACCESS IS AN ISSUE…

Checking the ‘health’ of sealed systems

HOT TOPICS

can be pre-installed into the isolation 
valve, meaning that, when isolated from 
the flexi loop and double check valve 
attached to the mains, it is exposed 
to the system pressure in the heating 
circuit. 
With this is mind, the ALT-ST0035 
has been designed to be installed in 
places engineers and home-owners 
can easily access without the need to 
disturb the boiler. This means that they 
can read the system pressure, check 
for pressure drop and, if needed, top 
up the system quickly. Supplied as 
15mm compression connections it is 
also incredibly simple to install for the 
engineer.
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MERCHANT NEWS

NEW HEAT MERCHANTS CASTLEBAR BRANCH OPENS TO MARK START AS ROLLOUT OF 
€4MILLION GROUP INVESTMENT…

Heat Merchants Castlebar opens its doors

business support services and technical 
design hub are based in offices in 
Athlone and Balbriggan, Co Dublin. 
As part of its expansion plan announced 
earlier this year, Heat Merchants Group 
is also increasing its central distribution 
and business support centre in Athlone 
with the addition of an extra 20,000 
square feet of warehousing which 
will extend its capacity to service its 
expanded branch network, including 
the new Castlebar branch.
Alan Hogan, Heat Merchants Group 
Managing Director, said the new 

Castlebar opening was another 
important milestone in the expansion 
of the Group and its commitment to 
supporting the economy of towns 
throughout the country.  
“As the largest suppliers of heating, 
plumbing and home improvement 
materials to the professional and 
retail markets in Ireland, Heat 
Merchants Group is committed to 
providing innovative support services 
to customers and driving highest 
standards in heating, plumbing and 
renewable sectors. We look forward to 
providing that quality service from this 
new store in Castlebar.
“This opening is part of the Group’s 
exciting growth strategy that is focused 
on providing an excellent service to our 
customers in both construction and 
retail through branches that are situated 
in locations offering convenience 
and expert advice and service to our 
customers, and reducing their travel 
times to pick up vital products or spare 
parts wherever they are working.”
T: 00353 (0)90 6424000
E: enquiries@heatmerchants.ie
W: www.heatmerchants.ie or 
www.tubstiles.ie 

T
he Minister for Rural and 
Community Development, 
Michael Ring T.D. officially 

jointly opened the new branch of Heat 
Merchants in Castlebar, Co Mayo. 
The opening is part of a €4million 
investment programme by the Heat 
Merchants Group, which will see the 
opening of nine new Heat Merchants 
branches, and four additional Tubs & 
Tiles showrooms over the next three 
years.  
The new Heat Merchants branch - 
located in a 4,400 sq. foot premises 
at the Castlebar Retail Park - will 
supply a comprehensive portfolio of 
heating, plumbing and renewable 
energy solutions for both domestic and 
commercial projects.  
A range of technical services, 
including heating system design and 
specification, commissioning, ancillary 
certification, after-sale service and 
installer training, will also be available 
at the branch, which is managed by 
John Derrig.
Heat Merchants Group is an Irish-
owned company trading as Heat 
Merchants and Tubs & Tiles. The group 
has 32 Heat Merchants branches and 
12 Tubs & Tiles showrooms supported 
by a central warehouse and distribution 
hub based in Athlone. The Group’s 

Pictured  at official opening of Heat Merchants Branch in Breaffy Road Castlebar, (from left) Michael 
Cummins, Sales Assistant; Aiden Likely, Regional Manager; Alan Hogan, Managing Director; John Derrig, 
Branch Manager, and Mark Murray, Sales Assistant. Photo: © Michael Donnelly

Minister for Rural and Community Development, Mr. Michael Ring T.D cuts the cake  to mark 40 years 
in Business of Heat Merchants and the opening of the Castlebar Heat Merchants Branch in Breaffy Road 
Castlebar, included from left: Cllr Cyril Burke, MCC; John Derrig, Branch Manager; Cllr Blackie Gavin, 
Cathaoirleach Mayo Co Co; Michael Cummins, Sales Assistant; Aiden Likely, Regional Manager; Alan 
Hogan, Managing Director; and Mark Murray, Sales Assistant.

“Heat Merchants Group is committed to providing innovative 
support services to customers and driving highest standards 
in heating, plumbing and renewable sectors.”
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OFTEC IRELAND NEWS

David Blevings, OFTEC Ireland Manager on T: 028 9186 2916 
Sean McBride, Ireland Representative on T: 07540 502 304 (NI) or 087 241 7041 (RoI)
www.oftec.ie

Update: PLUMBING & HEATING MAGAZINE PROVIDES AN INSIGHT INTO 
OFTEC IRELAND AND THE PROMOTION OF THE LIQUID FUEL 
INDUSTRY IN IRELAND…

Home heating success at PLUMBEX 
and SelfBuild Live Show

OFTEC shares 
top tips with 
home-owners 

Throughout September, OFTEC 
was present at exhibitions across 
Ireland, including PLUMBEX Belfast in 
the Titanic Exhibition Centre, Belfast, 
and at the SelfBuild Live Show in the 
Citywest Conference Centre, Dublin. 
Over 15,000 consumers visited 
the SelfBuild Live Show exhibition 
throughout the course of the weekend. 
OFTEC shared advice with consumers, 
raising awareness that they could save 
up to €339* a year by switching to a 
condensing boiler. 
OFTEC’s message to the 1,000 
tradesmen at PLUMBEX Belfast was 
to promote the benefits and value 
of becoming registered. The team 
reinforced that technicians will receive 
all the support needed to carry out their 
job with confidence and assurance. 

David Blevings, OFTEC Ireland 
Manager, commented, “It was a 
fantastic opportunity to be at both 
exhibitions. Being able to share the 
importance of OFTEC with consumers, 
whether that be regarding safety or 
financial savings, along with sharing 
the message of support to trades 
people and technicians is so valuable. 
“It is continually important for us to let 
consumers know that installing a new 
liquid fuelled boiler can help them save 
money on their annual heating bill. But 
it is also crucial that we have a vast 
team of OFTEC registered technicians 
in place, all receiving ongoing support 
to effectively carry out the installation 
and servicing requirements of 
consumers.”
*Sutherland Tables July 2018

The ‘Independent Expert Advice 
for House Sellers’ states that 
the Autumn months are the best 
time to sell your home. To help 
home-owners make the most of 
the selling season and give their 
homes the best possible chance of 
selling, OFTEC has issued advice 
on how to ensure sellers’ home 
heating systems don’t let them 
down. 
David Blevings, OFTEC Ireland 
Manager, said, “The burden of 
selling a home can be difficult 
enough without worrying about 
the heating system. To ease the 
process, OFTEC has shared top 
tips with home-owners to help 
secure their sale.  
“Possessing a certificate of 
compliance for the new boiler 
installation and keeping your 
recent servicing records is a 
fantastic way of showing potential 
buyers that the house they are 
viewing is in top working condition 
and easy to move into. Home-
owners are advised to always use 
an OFTEC registered technician, 
not only for the home they hope to 
sell, but the one they wish to buy.”
OFTEC is encouraging technicians 
to offer home-owners a certificate 
of compliance with their new boiler 
as it will demonstrate that the 
installation has been to building 
regulation standards, assist in any 
future house sale and reinforce 
that the heating system is working 
effectively and efficiently. 



PIPE FREEZE PRODUCTS

www.plumbingmag.comFOLLOW US ON:84 |  PLUMBING & HEATING MAGAZINE

A
rctic Hayes pipe 
freeze products 
enable repairs and 

maintenance of pipework 
without the need to drain 
down the whole system, 
saving both time and 
money. 
Great for confined spaces 
(eg. under sinks), freeze kits 
can be used on all types of 
pipes, including copper, steel, plastic, lead and iron. With the 
fastest freezing times on the market, this is an essential piece 
of kit for plumbers, heating engineers and DIY enthusiasts.
The range covers everything you need, from single use cans 
to professional kits which can be re-used. 
The whole pipe freeze range contains lower global warming 
potential than HFC gas. This helps Arctic Hayes reduce its 
total annual carbon footprint from pipe freezing products by 
over 99.5%, which equates to a real-world reduction of more 
than 100,000 tonnes of Carbon Dioxide. That’s the equivalent 
to taking over 21,000 cars off the road! 
As the leading manufacturer in portable pipe freezing 
systems for over 50 years, Arctic Hayes is proud to lead the 
move to the new low-carbon product range. 
Visit the company’s website for more information, including 
video tutorials on how to freeze pipes, or contact Arctic 
Hayes today to find your local stockist.
T: (NI/RoI) 0044 (0) 113 271 5245
E: phi@arctic-hayes.com 
W: www.arctic-hayes.com

NEXT GENERATION CHEMICALS FROM 
ARCTIC HAYES THAT ARE HELPING OUR 
INDUSTRY TO HELP THE PLANET…

Are you using the industry 
leading pipe freezing kit?
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PUMPING TECHNOLOGY

A CUSTOMER OF PUMP TECHNOLOGY LTD EXPLAINS WHAT THEY FOUND WHEN SERVICING 
THEIR DRAINMINOR SYSTEM FOR THE FIRST TIME IN OVER A DECADE…

11 years of great service without 
any maintenance!

E
ven though it makes sense, 
the last thing most people 
want to do is maintain 

their pumps. Despite the fact 
that everyone realises that this 
type of equipment incorporates 
mechanically rotating machinery 
which eventually will fail, putting 
off a service is still the norm!
After 11 years this customer 
thought he had better take a 
look at his installation – this is his 
story!
David comments, “I bought the 
DrainMinor system from Pump Technology Ltd in 2006 for 
pumping wastewater from my washing machine, which was 
newly located in our basement.
After discovering that companies like M&S operate these 
units in their stores, I decided that it was sensible to pay a 
few extra pounds for it in the belief that you get what you 
pay for. I had the system installed and tested by a fully 
qualified plumbing engineer and then rather forgot about it. 
Eleven years on, I now feel fully vindicated in my choice!
Our washing machine has been used to the point of 
destruction, recycling washable nappies for many years, 
and, in our family, it seems everything is worn only once! 
When I bought the system the engineer at Pump Technology 
Ltd, who kindly selected the correct size unit for me, told me 
that the only maintenance required would be to occasionally 
inspect the pump and the tank to remove any unwanted 
build-up of things such as fluff or hair, so I decided to pull 
the washing machine out and investigate
After turning off the mains power (I do know that much), I 
donned some rubber gloves and delved in, of course not 
reading any instructions. This is what I found -

•	 There	is	just	one	drain	connection	inside	the	tank	which		
 allowed me to easily and quickly to remove the pump for  
 cleaning.
•	 It	only	required	a	quick	sweep	around	the	tank	to	remove		
 the small amount of sludge that had collected there over  
 the 11 years!
•	 Since	the	connection	is	inside	the	tank,	re-connecting		
 was simple. Whatever I did, the pipe connections from  
 the tank remained undisturbed and watertight.
•	 With	the	lid	off	(and	the	power	back	on)	I	then	watched		
 the first flush of water to confirm all was ok.

•	I	replaced	the	lid	-	the	four	clips	
looked strong and still   
worked perfectly.

My maintenance could not have 
been easier. Many thanks to Pump 
Technology Ltd for a simple, robust 
and trouble-free wastewater pumping 
solution”.
For more information on trouble-free 
solutions, contact Pump Technology 
Ltd on 01189 821555 or visit
www.pumptechnology.co.uk

“Many thanks to Pump Technology 
Ltd for a simple, robust and trouble-
free wastewater pumping solution.”





RENEWABLES
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T
he secret to success of a 
renewable system is in design 
and that has proved to be a key 

ingredient at Floortherm Renewables.
The company designs and supplies a 
range of marketing leading products 
including Daikin and Domusa air-source 
heat pumps; Floortherm underfloor 
heating; Vent Axia mechanical 
ventilation heat recovery systems; and 
Lipovica aluminium radiators.
Primarily, Floortherm is a renewable 
distributor to the trade throughout 
Ireland, and this is backed with expert 
advice on heat loss, system design and 
viable renewable solutions.
Always looking ahead, Floortherm 
Renewables continues to develop 
the product range and the latest 
developments have included the 
introduction of the Domusa air-source 
heat pumps and pre-plumbed cylinder 
package and further development 
of the Floortherm underfloor heating 
range.
The recent launch of the Domusa 
Clima Heat Pump range provides 
a competitively priced and efficient 
solution to the trade. 
Jamie Byrne explains, “Our team 

has over 15 years of 
experience with air-source 
heat pumps and we 
know what is required to 
provide a good efficient 
system. We have spent 
considerable time with 
our colleagues at Domusa 
Technik developing the system for the 
Ireland market.”
The Dual Clima monobloc design, 
with the option of a pre-plumbed and 
wired cylinder, effectively eliminates 
installation issues. Full mechanical and 
electrical drawings also complement 
each system.
With an excellent ERP rating of A++ 
and A+++ and BER rating, the DUAL 
CLIMA is an ideal alternative for those 
considering a renewable solution. 
Units are available in 8, 11 and 16kw, 
covering most domestic applications. 
Floortherm designs heat pumps to 
provide 100% of the heating and 
hot water requirement for new build 
applications. Weather compensation 
controls, when combined with 
underfloor heating and heatmiser 
Neo thermostats, provide the ultimate 
heating control package. 
The pre-plumbed and pre-wired 
cylinders are available in sizes from 
200 to 300 litres and really simplify the 
installation for the trade. With all the 
components already connected to the 
cylinder - motorised valves, bypass 
valve, cold water combination valve 
etc - it ensures the installation is hassle 
free.  
The system has been designed with 
the installer in mind as Floortherm 
appreciates that not all of the trade 

are familiar with air-source heat 
pumps. Floortherm does offer installer 
training packages and the September 
visit to the Domusa Technik factory in 
Spain is already booked out.
Underfloor heating perfectly 
complements a renewable heating 
system and FloorTherm’s innovative 
solutions deliver the benefits of both 
technologies. FloorTherm provides fully 
designed bespoke underfloor heating 
systems. The system is of a high 
specification with PE-RT 5 layer pipe, 
stainless steel manifolds and intelligent 
controls to provide the complete 
solution. In-house EN1264 design 
software and expertise guarantee 
system performance and reliability, 
making life easier for installers.
Design is essential to enjoying the 
benefits of underfloor. Floortherm 
can provide solutions for most floor 
structures from conventional screed 
to joisted floors, with the design team 
able to provide a system to match 
the particular floor structure at design 
stage, making for a smooth installation.
T: Jamie Byrne, Manager, 
Floortherm Renewables Ltd, 
on 0044 (0)7879783646
E: jamie.byrne@ftunderfloor.com 
W: www.ftunderfloor.com

UTILISING PRODUCTS FROM WORLD-CLASS 
MANUFACTURERS, THE EXPERT TEAM PROVIDES A 
DESIGN AND SUPPLY SERVICE…

Expert service from 
Floortherm Renewables
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MERCHANT NEWS

GRAFTON MERCHANTING ANNOUNCES HALF A MILLION-EURO INVESTMENT IN CHADWICKS 
BRAND THIS YEAR…

Chadwicks unveils first upgraded branch
latest product information and offers 
on display. 
A new team training programme 
has also been put in place to keep 
colleagues up to date with the latest 
trends and product innovations in the 
construction sector and to ensure 
customers receive a first-class 
experience in-store. 
Grafton Merchanting has also launched 
its Builders’ Merchant Traineeship. The 
QQI-accredited programme, which is 
run in conjunction with the Dublin and 
Dún Laoghaire Education and Training 
Board (DDLETB), aims to create a 
pipeline of skilled entry level Trade 
Sales Advisors within the Chadwicks, 
Heiton Buckley, Davies and Panelling 
Centre branches. 
The programme which is being piloted 
in Dublin, with a view to being rolled 
out nationwide in 2019, will see 
participants spend half of their learning 
time completing classroom-based 
modules covering customer service, 
retail sales skills, IT skills, health and 

safety and stock control. On the job 
learning will then take up the remainder 
of the course time with participants 
assigned to mentors in their chosen 
branch. It is anticipated that Grafton 
Merchanting will take on 20 trainees 
across their Dublin branches as part of 
this programme. 
Commenting on the investment, Patrick 
Atkinson, CEO Grafton Merchanting 
ROI, said, “Our €500,000 investment 
in the Chadwicks business this year 
forms part of our overall commitment to 
providing our customers with the best 
quality products coupled with unrivalled 
knowledge and expertise in the sector. 
“We are investing significantly in our 
people and training to ensure that 
our customer service and product 
knowledge remains a key differentiator 
in this sector. Trade sales in the 
construction sector is a highly skilled 
profession and our training will keep our 
team up to date with the latest trends 
and innovations in the sector.”
W: www.chadwicks.ie 

O
ver the next 12 months, 
Grafton Merchanting, which 
currently employs almost 

1,300 team members in the Republic 
of Ireland, will roll-out a store upgrade 
programme with 12 Chadwicks 
branches due for completion by the 
end of 2019. 
The first branch to be upgraded is 
Chadwicks in the Sandyford Industrial 
Estate – the first of size branches that 
are due to be upgraded by the end of 
this year.
Established in 1902, Chadwicks is 
the leading supplier of builders’ and 
plumbers’ material to both trade and 
DIY customers in Ireland and there 
are currently 18 Chadwicks branches 
nationwide. 
Newly revamped branches will feature 
refreshed Chadwicks branding and will 
be designed with the customer in mind. 
Upgraded locations will offer a more 
accessible store layout, open counters 
where customers can touch and try 
products and digital signage with the 

Pictured at the official 
launch of the new-look 

Chadwicks brand are 
Patrick Atkinson CEO 

Grafton Merchanting ROI 
with Philly McMahon and 
Dermot Groarke Branch 

Manager Chadwicks 
Sandyford.
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CASE STUDY - GREAT PATRICK STREET STUDENT ACCOMMODATION

“It perfectly reflects the high standards 
that we bring to all our work.”

ON THE GREAT PATRICK STREET STUDENT ACOMMODATION PROJECT, IRWIN 
M&E BRINGS THE COMPANY’S EXPERIENCE HOME TO COMPLETE ANOTHER 
LARGE M&E PROJECT IN NORTHERN IRELAND…

been developed by Olympian 
Homes and operated by Student 
Roost.
The new student accommodation 
has been finished to a high 
standard and, as well as the 474 
bedrooms across 11 floors, the 
facility includes common areas, 
study rooms, a laundry and a 
gym. The rooms are in clusters of 
four to six bedrooms, with each 

I
rwin M&E enjoyed the 
opportunity to utilise the 
company’s experience in 

student accommodation on a 
project in Northern Ireland with 
this work at Great Patrick Street.
The mechanical, electrical 
and integrated FM specialist 
has worked on student 
accommodation projects in Great 
Britain but Great Patrick Street 

provided the first opportunity to 
demonstrate this a little closer to 
home.
The impressive 474-bedroom 
student accommodation scheme 
at 28-30 Great Patrick Street 
in Belfast is part of an overall 
investment of £37million in 
the city. The design and build 
contract is worth £22million to 
Gilbert-Ash and the project has 
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M&E CONTRACTOR 
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GREAT PATRICK STREET STUDENT ACCOMMODATION - CASE STUDY

Irwin M&E, Unit 4, Diviny Drive, Carn, Portadown, BT63 5WE
T: 028 3839 7990 – E: info@irwinm-e.com
www.irwinm-e.com

Client: Olympian Homes
M&E contractor: Irwin M&E
Main contractor: Gilbert-Ash
Architect: Like Architects

Chris added, “The co-operation 
on this venture was superb 
and meant that it ran smoothly. 
Everyone pulled in the same 
direction and it made all the 
difference, on what was a tight 
schedule, to get the project 
completed.”

cluster having shared kitchen and 
living space.
Chris Adams, Contracts Director 
at Irwin M&E, commented, “We 
enjoyed working closely on this 
challenging design and build 
project with the team at main 
contractor, Gilbert-Ash. After 
completing similar projects in 
Great Britain, it was great to be 
able to showcase that experience 
in Northern Ireland and I think 
it perfectly reflects the high 
standards that we bring to all our 
work.”
The focus of the M&E installation 

at Great Patrick Street Student 
Accommodation was energy 
efficiency. 
Irwin M&E installed gas-fired 
boilers for the LTHW and gas-
fired hot water heaters for the 
hot water. The company also 
installed fan coil units in the 
communal spaces offering 
heating and cooling as well as 
specialist systems such as a car 
park smoke extract system, BMS 
and dry riser.
Irwin M&E appointed Caldwell 
Consulting to work with the 
company on the design aspect. 
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Project team…
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Protherm Insulation Services
T: Conor 07808 175264 or Chris 07801 429773 - E: info@protherm-is.com

www.protherm-is.com 

PROTHERM INSULATION SERVICES MEETS STRICT DEADLINE AND ENHANCES 
THE BUILDING’S ENERGY EFFICIENT FOCUS…

The company’s expert team 
can carry out insulation 
and sheet metal cladding 
of pipework, ducting, 
exhausts and flues, and 
tanks, vessels and boilers 
working with a range of high 
quality materials. Insulating 
materials include phenolic foil 
foam sections and boards; 
fibreglass and rockwool foil 
sections, slabs and wraps; 
Kingspan and Ballythern PIR 
boards and foiled sections; 
ceramic fibre; and Armaflex 
sheeting and sections.
Cladding materials 
incorporate stucco and 
plain aluminium; galvanised 
and stainless steel; Aluzinc; 
Venture clad; Polyisobutylene 
Sheeting (PIB); and 
Isogenopak.

T
he extensive pipe insulation 
at Great Patrick Street 
Student Accommodation 

in Belfast was completed by 
the expert team from Protherm 
Insulation Services. 
The industrial insulation company 
is an expert in all aspects of 
thermal and acoustic insulation 
services and sheet metal cladding 
and put this expertise on show at 
this impressive 474-bedroom
student accommodation scheme.
“All of us at Protherm where 
very excited to be a part of this 
project from the very start,” said 
Conor Dahou, Director. “We 
knew it was going to be a tight 
schedule with the time frame 
given to complete the thermal 
and acoustic insulation works of 
over 9000m or heating, domestic, 
soil stacks and RWPs throughout 

the 420 mechanical risers over 10 
storeys. But with our on site team 
working around the clock we 
managed just fine!  We gained a 
lot of experience and knowledge 
throughout this large scale 
project and are geared up and 
ready for the next one!”
The company also ensured 
the energy efficient focus of 
the project was maintained.
Insulation plays a vital part in 
energy conservation of industrial 
and commercial premises and 
Protherm is a specialist in: 
•	 Hot	and	cold	heating	and		
 domestic services
•	 Chilled	refrigeration	pipe	work
•	 Thermal	oil	lines
•	 Ventilation	and	air	conditioning	
 ductwork
•	 Rainwater,	waste	and	soil		
 pipes

INSULATION 

CASE STUDY - GREAT PATRICK STREET STUDENT ACCOMMODATION
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GREAT PATRICK STREET STUDENT ACCOMMODATION - CASE STUDY
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NORTHERN IRELAND OFFICE - Standard Control Systems, Unit 43, Mallusk 
Enterprise Park, Mallusk Drive, Newtownabbey, BT36 4GN. T: 028 9560 8528
www.standardcontrol.com

COMPLETE SERVICE FROM STANDARD CONTROL SYSTEMS…

partner before, during and after 
a project is completed.”
That is why Standard Control 
Systems has become a leading 
provider of fully-functioning, 
highly-complex and user-friendly 
Building Energy Management 
Systems.
The company has offices in 
Belfast and Dublin offering 
services such as the 
engineering, supply, installation 
and commissioning of control 
panels, field controls, process 
controllers, bespoke GUI mimics 
and software programming. 
These services have been 
utilised on projects in the 
education, hotel, leisure, 
industrial, commercial, retail and 
office sectors while Standard 
Control Systems has become 
a specialist in healthcare, 
pharmaceutical and data centre 
projects.

S
tandard Control Systems 
worked closely with Irwin 
M&E to deliver a Building 

Energy Management System by 
Trend for the new Great Patrick 
Street Student Accommodation.
With energy efficiency central 
to the work of Irwin M&E, the 
inclusion of a reliable BEMS was 
paramount to keeping energy 
usage under control. 
“A Trend system was installed 
at Great Patrick Street Student 
Accommodation that controls 
the primary heat sources in the 
building, including the radiators 
and hot water systems,” 
explained William Quinn, Director, 
Standard Controls Systems. “The 
system also includes gas, electric 
and water metering along with 
control of the ventilation system, 
providing the building owner with 
all the necessary information to 
control and adjust energy usage.

“We also delivered full training 
for staff on how to operate 
the system while we will also 
be responsible for ongoing 
maintenance. Our systems are 
designed to meet a complex 
range of needs yet they are 
simple to use, and that was the 
case at Great Patrick Street.”
The company’s strong 
relationship with Irwin M&E 
was further enhanced by the 
work on this impressive new 
474-bedroom scheme in Belfast 
and again demonstrates how 
Standard Control Systems 
places a strong emphasis 
reliability. 
“That is something that is very 
important to us,” added William. 
“We work on projects all over 
the UK and Ireland and have 
even been involved in work in 
the Middle East and Europe. 
We take pride in being a reliable 

BUILDING ENERGY MANAGEMENT SYSTEM



Branch Network
Coleraine
5 Loguestown Ind Estate
Coleraine  BT52 2NS
028 7034 4422

Cookstown
Sandholes Road
Cookstown  BT80 9AR
028 8676 2211

Eglinton
15 Killylane Road
L’Derry  BT47 3DW
028 7181 0233

Larne
52 Circular Road
Larne  BT40 3AD
028 2827 2031

Antrim
Springfarm Ind Estate
Antrim  BT41 4NT
028 9448 1352

Bangor
70 Balloo Road
Bangor  BT19 7PG
028 9127 1792

Belfast Boucher
4 Balmoral Road
Belfast  BT12 6QA
028 9055 1379

Belfast Duncrue
42-44 Duncrue Crescent
Belfast  BT3 9BW
028 9037 0357
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MERCHANT NEWS

DISTRIBUTOR/MANU - NAME

THE PLUMBING AND HEATING ARM OF MACBLAIR IS GOING FROM STRENGTH TO STRENGTH 
THANKS TO INNOVATIVE PRODUCTS AND A KNOWLEDGEABLE STAFF...

Customer service a priority at 
MacBlair Plumbing

can stand by the quality of 
their products as only products 
from the most respected 
manufacturers are stocked at the 
branch. 
With plenty of construction 
activity going on across the 
country, Tom and the rest of the 
staff are kept busy. All members 
of staff are well trained on the 
products available from MacBlair 
Plumbing. “Customer service is 
key. We ensure all members of 
staff are trained on all products 
so customers know they’re 
getting the very best service,” 
said Tom. 
The branch is synonymous with 
high quality products and sound 
advice but is also known for its 
relationship with a range of top 
quality manufacturers. MacBlair 
Plumbing is considered country-

wide specialists in the plumbing 
and heating sector, boasting an 
extensive range and in-house 
technical expertise. 
A dedicated delivery service 
ensures customers are never left 
waiting for much-needed supplies. 
“We’re very busy with deliveries to 
customers. It’s all about ensuring 
the customer receives the highest 
quality customer service and 
benefits from our wide range of 
products at all times.” 
MacBlair Plumbing, 4 Balmoral 
Road, Belfast, BT12 6QA. 
T: 028 9055 1379
www.macblair.com

F
or the plumbing and 
heating professional, the 
Belfast Boucher branch of 

MacBlair is a one-stop-shop. An 
innovative and market-leading 
product range coupled with 
knowledgeable staff members 
who are always on hand to lend 
customers a helping hand have 
made the branch one of the 
leading plumbing and heating 
specialists in the country. 
Branch manager Tom Dunn and 
the rest of the team at MacBlair 
Boucher have made customer 
service a priority and that’s 
why the branch enjoys such a 
high level of repeat business. A 
varied product range includes 
bathrooms, heating controls, 
plumbing accessories, stoves, 
radiators, water storage tanks 
and boilers. Tom and the team 

“It’s all about ensuring the customer 
receives the highest quality customer 
service and benefits from our wide 
range of products at all times.”
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CASE STUDY - ALTNAGELVIN HOSPITAL

“The company was contracted to deliver the 

complete mechanical package for the theatres.”

ALTNAGELVIN HOSPITAL PROJECT MARKS THE COMPLETION OF R&F 
MECHANICAL’S 20TH FULL THEATRE INSTALLATION IN THE LAST DECADE…

last decade by R&F Mechanical 
Services, it also offered a unique 
challenge in terms of access 
to the new extension. That 
is because the new building 
has been created in a former 
courtyard area that is locked 
in on four sides by buildings, 
providing a challenge of how 
to get materials and personnel 
onto the site without causing 
any undue disruption to this live 

R
&F Mechanical Services 
has an impressive pedigree 
in the healthcare sector 

and the leading contractor played 
a prominent role in this complex 
project at Altnagelvin Hospital 
that resembled working on an 
island. 
The £2.2m contract to create 
new day surgery theatres was 
needed to relieve pressure on the 
busy hospital and is part of an 

extensive investment programme 
by the Western Health and Social 
Care Trust. 
The two additional operating 
theatres, which have been 
integrated within the existing 
Day Case Unit, include two 
self-contained theatres suites 
with ancillary accommodation, 
storage, and staff rest rooms. 
While this project marked the 
20th full theatre installation in the 

MECHANICAL CONTRACTOR
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ALTNAGELVIN HOSPITAL - CASE STUDY

R&F Mechanical Services Ltd, 13 Seymour Street, 
Ballymoney, BT53 6JR. T: 028 2766 2627
E: info@rfmechanical.com - www.rfmechanical.com

Building & Civil Engineering, 
which put together a strong 
contractor team that was well 
integrated together and with the 
other key stakeholders. 
This partnership approach 
ensured that potential risks were 
highlighted early and mitigation 
measures put in place. 
This recent work at Altnagelvin 
takes the tally of full theatre 
installations in the last 10 
years by R&F Mechanical to 20 
theatre suites, including works 
in Omagh Enhanced Hospital, 
NW Independent Hospital, 
Ulster Hospital, Craigavon Area 
Hospital, and Altnagelvin Area 
Hospital.

hospital environment.
As a result, a crane was used to 
deliver all the materials onto the 
site while staff gained access 
through the hospital itself. This 
required a lot of additional 
planning not usually found on 
other projects. Ensuring that 
patients and medical staff were 
not unduly inconvenienced was 
a top priority. 
As a result, the experience 
of R&F Mechanical Services 
on hospital projects proved 
essential. The company 
was contracted to deliver 
the complete mechanical 
package for the theatres, which 
comprised a full ventilation 

provision for each theatre with 
designated air-handling units and 
a Laminar flow canopy for the 
ultra clean theatre. 
Work also included all the 
necessary LPHW and CHW plant 
and pipework, air conditioning 
and full domestic services 
installation in line with the Trust’s 
water safety management 
requirements, along with the 
Building Management System 
(BMS). 
The high quality requirements 
of installations of this type are 
intrinsic to the values of the 
company. R&F Mechanical 
Services is proud to have 
delivered this project with Lowry 
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..“This project required a 
lot of additional planning 

not usually found on 
other jobs and had to 

ensure patients and 
medical staff were not 

unduly inconvenienced.”

Client: Western Health and 
Social Care Trust 
Mechanical contractor: 
R&F Mechanical Services 
Main contractor: Lowry 
Building & Civil Engineering 
Architect: HLM Architects 
Architect: Hall Black Douglas 
Architects 
Electrical contractor: 
Robert Loughlin Electrical 
Services Limited

Project team...
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MIC Contracts Ltd, 17 Cloghogue 
Road, Toomebridge, Co Antrim, 
BT41 3PW 
T: 028 7965 0163 
E: info@miccontracts.co.uk
www.miccontracts.co.uk

MIC Contracts again 
demonstrated the company’s 
expertise in the healthcare sector 
by completing work on the new 
theatres project at Altnagelvin 
Hospital.
Having completed a number 
of projects alongside M&E 
contractor, R&F Mechanical 
Services, the two companies 
again benefited from a close 
working relationship to plan and 
implement this work.
At Altnagelvin Hospital, MIC 
Contracts used BetaPlus 
Phenolic pipe insulation. This 
range is supplied with a factory-
applied Class O aluminium foil 
vapour barrier and a chemically-
applied bore coating. Each 
section is cut from a solid block 
using the latest state-of-the 
art machinery, ensuring that 

all circular sections 
are concentric and 
precisely matched for 
thickness.
The projects again 
showcased the 
experience of MIC 
Contracts on large 
scale commercial 
projects and the company’s 
ability to utilise solutions from 
market-leading manufacturers. 
In addition to BetaPlus, MIC 
Contracts also supplies and 
fits installation systems from 
manufacturers such as Saint- 
Gobain Isover, Paroc and 
Armacell Armaflex. 
“We work all across the UK and 
Ireland, so it was great to be 
involved in such an important 
project here in Northern Ireland,” 
said Jason Carey, MIC Contracts.  

THERMAL INSULATION

“We already have a good 
working relationship with R&F 
Mechanical and this ensured 
that everything ran smoothly on 
this job. 

CASE STUDY - ALTNAGELVIN HOSPITAL
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m: 078411 93866 
e: gordon@kmpltd.co.uk
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Whitehouse Engineering Co Ltd, 14 Trench Rd, Mallusk, BT36 4UU 
 T: 0044 (0)28 9084 8311 - E: info@whitehouse-eng.com
www.whitehouse-eng.com

SPECIALIST, ULTRA-CLEAN HVAC SOLUTIONS FROM THE SPECIALISTS AT 
WHITEHOUSE ENGINEERING CO. LTD…

for high-quality workmanship, 
particularly on specialised 
construction projects, with the 
new Omagh Hospital being the 
latest example of this.
The company operates from a 
purpose-built 2,230sqm factory 
in Mallusk which incorporates 
the latest in sheet metal 
manufacturing equipment, 
including its own in-house BIM 
and CAD/CAM drawing office. 
These facilities provide 
Whitehouse Engineering with 
the capability and capacity to 
handle demanding projects in the 
public, commercial and industrial 
sectors, including hospitals, 
schools, banks, pharmaceuticals, 
food production and retail outlets 
throughout the island of Ireland.
Whitehouse Engineering is also 
licensed manufacturers and 
installers of Flameshield fire 
resisting ductwork.

T
he specialist HVAC systems 
for the new theatres 
at Altnagelvin Hospital 

were supplied and installed by 
Whitehouse Engineering Co. Ltd. 
The company has extensive 
experience on delivering HVAC 
systems to the high standards 
required for the ventilation and air-
conditioning within hospital and 
operating theatre environments, 
with this project marking another 
successful partnership between 
Whitehouse Engineering and 
M&E contractor, R&F Mechanical 
Services.
The project involved the supply 
and installation of air handling 
units and an Ultra Clean Canopy 
system along with a significant 
network of interconnecting 
ductwork.  
The HVAC systems on the project 
were manufactured and installed 
to the highest standards with

all the ductwork systems and air 
handling equipment serving the 
theatres and treatment areas being 
cleaned internally after installation 
and prior to commissioning to 
BESA Standard TR/19.
“The new theatres have been 
built in a former courtyard with 
wards on all four sides, so we had 
to co-ordinate closely with R&F 
Mechanical and the hospital to 
ensure we didn’t disrupt patients 
or staff,” explained Stephen 
Dawson, Managing Director 
at Whitehouse Engineering. 
“We have a lot of experience in 
manufacturing, supplying and 
installing systems that meet 
ultraclean specifications and 
are delighted to be able to add 
another successful healthcare 
project to our portfolio.” 
Whitehouse Engineering Co. Ltd 
was established in 1968 and 
has steadily grown its reputation 

DUCTWORK AND VENTILATION
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VENTILATION

DAVID TREHARNE, SENIOR ENGINEER AT DOMUS VENTILATION, OFFERS A 
VALUABLE INSIGHT INTO VENTILATION SOLUTIONS…

Achieving affordable, 
effective ventilation

you have a number of fans in place, 
a speed controller that connects to 
multiple fans is very useful.
Although harder to find, fans are 
available – including the Domus 
Ventilation D SERIES - that feature 
Supply and Extract technology so 
that the fan can be used not only to 
extract stale air but also to feed in air 
from outside.
Where there are multiple rooms in 
need of extract ventilation and the air 
change requirement is more onerous, 
a Mechanical Extract Ventilation 
(MEV) system should be considered. 
An MEV system actively extracts air 
from ‘wet rooms’ via ducting to a 
central ventilation unit which further 
ducts to an exhaust point.  
MEV systems provide excellent 
ventilation, are very easy to use, are 
cost-effective in terms of capital 
outlay and operating costs and are 
straightforward to install in new 
properties.  
There are a wide range of MEV 
units in the marketplace to choose 
from. When looking at suitable units, 
firstly ensure it has been designed 

for the commercial market. 
Domus Ventilation’s CMX-S, for 

example, can extract up to 
120l/s.  
Consider where the MEV unit 
is going. Generally, they are 

fitted in lofts or cupboards but if that 
isn’t an option then opt for a smaller 
unit that can fit in a ceiling void, such 
as Domus Ventilation’s CMX-S which 
is the only unit on the market at just 
125mm deep. Also look for units with 
a versatile design that allow them to 
be installed horizontally or vertically, 
ensuring ease of installation in limited 
or awkward spaces.
To ensure maximum performance with 
minimal noise the MEV unit needs a 
good quality EC motor, low Specific 
Fan Power (SFP) plus, ideally, direct 
connection to the ducting (without the 
need for adaptors).
T: 0044 (0)3443 715 523
W: www.domusventilation.co.uk

I
n light commercial settings, kitchens 
and bathrooms are usually the areas 
most affected by poor indoor air 

quality. But there are straightforward 
solutions to this.
Mechanical extract fans designed 
for the commercial market can be 
effective, depending on the size of the 
area and the level of contaminants and 
moisture in the air.
Achieving the balance between fan 
performance and noise levels is 
important, so look for a fan with a high 
efficiency impeller and external rotor 
motor that also operates quietly to 
avoid disturbing occupants; Domus 
Ventilation D SERIES fans operate up 
to 530l/s or 1908m3/hr and with sound 
levels as low as 31dBA.  
Minimise energy consumption by 
opting for fans with an economy speed 
setting and also look for those that can 
be used with a range of sensors. Where 

“Mechanical extract fans designed 
for the commercial market can be 
effective, depending on the size of the 
area and the level of contaminants 
and moisture in the air.”



Flexible, Competitive & Locally Owned
BRANCHES
NOW AT:

NEWRY - HEAD OFFICE:
Shepherd’s Way, Carnbane
T: 028 3031 6666

BANGOR:
41a Bangor Road
T: 028 9151 6666

PORTADOWN:
Castle Street
T: 028 3861 6666

LISBURN:
Enterprise Crescent
T: 028 9263 3980

BELFAST:
59-75 Ladas Drive
T: 028 9022 5007

10 Balmoral Road
T: 028 9066 0564

Unit 1, Duncrue 
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T: 028 9692 2090

COLERAINE:
Cloyfin Road
T: 028 7035 7994

LARNE:
Port of Larne Business Park
T: 028 2826 1565

BALLYMENA:
42 Douglas Terrace
T: 028 2564 0449

ENNISKILLEN:
7 Down Street
T: 028 6632 6191
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New Vitocrossal 200 commercial 
boiler introduced

because the new disc-shaped MatriX 
premix gas burner is much flatter than 
a conventional cylindrical burner, and 
because advances in burner materials 
have allowed a shorter flame and 
smaller combustion chamber. The 
boiler is just 3187 mm or 3389 mm 
(800 and 1000 kW models), 1060mm 
wide and 1676mm high.
For more visit www.viessmann.co.uk 

Viessmann has introduced the new 
Vitocrossal 200, an 800-1000 kW gas 
condensing boiler with an innovative 
MatriX pre-mix disc burner which sets 
new standards for commercial boilers.
The Vitocrossal 200’s numerous 
improvements over its predecessor 
include an extended modulation 
range of 1:6 for greater efficiency at 
partial load and low NOx emissions of 
less than 40mg per kWh, a modular 
design for easier installation, and 
significantly smaller dimensions which 
make it perfectly-suited to smaller 
plant rooms. For heating larger 
premises, there is a cascade function 
for up to eight boilers with a total 
output of 8,000 kW. 
The Vitocrossal 200’s footprint is 27% 
more compact than that of a boiler 
with a conventional burner. This is 

New boiler range from Potterton 
Commercial 
Potterton 
Commercial has 
released its most 
comprehensive 
range of condensing 
boilers providing a 
high performance, 
cost effective and 
energy efficient 
heating solution for 
large buildings such 
as schools, hotels, 
nursing homes, office 
blocks and leisure 
facilities. 
The new Sirius three 
range offers compact power across 
its 15 wall-hung and floor-standing 
appliances, offering outputs of 50-
250kW and up to 1MW in cascade. 
The floor standing models have been 
designed to pass through 700mm 
doorways, making them easier to 
position when space is at a premium. 

New energy efficient 
Domus Ventilation 
MVHR wall units 
launched
Domus Ventilation, part of the 
Polypipe group, has launched the 
HRXE range of high performance 
Mechanical Ventilation with Heat 
Recovery (MVHR) units for small to 
medium size residential properties.
Building on its success in MVHR, 
Domus has developed the HRXE units 
to provide even greater efficiency 
through advanced heat exchange 
proficiency and low Specific Fan Power 
(SFP). When used with a kitchen and 
one wet room, at typical installation, the 
HRXE provides a 90% heat exchange 
performance and boasts a very low SFP 
down to 0.57W/(l/s). The new HRXE 
range is not only efficient, but also 
exceptionally quiet, with background 
(normal) ventilation at 24dB(A) (typically 
whisper quiet). 
There are four models in the HRXE 
range, all with a two-year warranty and 
all featuring 100% thermal (summer) 
bypass which automatically activates 
when the air temperature reaches 
a pre-set level, allowing in cooler, 
fresh, filtered air without warming it 
through the heat exchanger. The smart 
design of the HRXE means there is no 
reduction in airflow when operating in 
bypass mode.
For further information e-mail 
vent.info@domusventilation.co.uk or 
visit www.domusventilation.co.uk

The larger outputs 
also have castors on 
the bottom for greater 
manoeuvrability. To 
maximise space in 
even the smallest of 
plant rooms the 110kW, 
130kW and 150kW 
models occupy the 
same compact footprint 
as the 90kW model.
The new boilers are 
accompanied by a 
portfolio of cascade 
accessories including 
low loss headers and 

plate to plate heat exchangers, which 
can effortlessly be attached to each 
boiler. What’s more, they are supplied 
with boiler case extension panels 
which conceal the pipework for a 
professional finish.
For more information visit 
www.pottertoncommercial.co.uk 

PRODUCT NEWS



PRODUCT NEWS

www.plumbingmag.comFOLLOW US ON:104 |  PLUMBING & HEATING MAGAZINE

n The Saniflo 
Sanifloor shower 
pump range is 
now available 
as a wireless 
product and has 
been renamed 
Sanifloor+. 
Designed 
specifically for 
areas where floor 
drainage is an 
issue and space 
underneath is 
very limited, this unique pump both sucks the waste water from the gully and 
pumps it away. The wireless models allow for easier installation and facilitates 
wireless communication between the pump and the shower waste.
Sanifloor+ features a powerful shower waste pump and a choice of gully 
designs so that it can be used to achieve a totally flat floor surface with either 
a tiled or vinyl wet room floor, depending upon the base surface used and 
a further third choice of gully works with low level shower trays of just 2cm. 
The Sanifloor+ can handle the most powerful rain heads and power showers 
thanks to its higher flow rates. 
W: www.saniflo.co.uk

n AKW, one of the UK’s leading providers of 
accessibility solutions, has announced that its highly 
successful Bluetooth® enabled electric shower is 
being rebranded to the AKW SmartCare Plus. The 
decision has been taken so that, moving forwards, AKW 
SmartCare Plus - the world’s first Bluetooth® Smart 
electric shower - can be positioned as the flagship 
product in a new range of AKW ‘smart’ products that 
the company will be launching in the future. 
W: www.akw-ltd.co.uk 

NEW MAGNACLEAN ATOM 
FROM ADEY

YOUTUBE PROVIDES 
PERFECT FIT FOR UPONOR 

n Space is no longer an 
issue for installers 
providing 
heating system 
protection as 
ADEY prepares 
for the launch of 
its latest magnetic filter, the 
MagnaClean Atom™.
 The new Atom is a super compact, 
space-saving filter, developed 
with installers to provide effective 
magnetic filtration in the tightest of 
installation spaces. The design of 
the new filter carries all the quality 
hallmarks installers have come to 
expect from ADEY as the pioneer 
of magnetic filtration technology, 
such as its slip socket which enables 
installation in just under two minutes. 
Chemical dosing can be done in 20 
seconds using MC1+ and MC3+ 
Rapide. 
W: www.adey.com/atom

n Heating, cooling and plumbing 
specialist, Uponor, has taken to 
YouTube at to show installers just 
how quick and easy it really is to fit 
the company’s Q&E Shrink-Fit PEX 
pipe fitting system.
Highlighting the simple four-stage 
process to installing pipework using 
the system - cut the pipe, place the 
ring, expand the pipe, insert the 
fitting - the informative video enlists 
the professional expertise of Lee 
Woodgate from iGas Plumbing in 
Hertfordshire to demonstrate just 
how quick and easy it is to use.
Search Uponor on YouTube to 
view the video. 

n Teddington has launched a unique 
low-pressure warning device to prevent 
unnecessary boiler shut-downs and heating 
system damage – providing a quick upsell 
opportunity for installers. PressureSentry 
can also help heating engineers and plumbers that provide domestic heating 
maintenance contracts to save money on unnecessary call outs. The low-cost 
device is ideally suited for combi-boiler heating systems and screws into the 
top of a standard domestic radiator to monitor the system pressure.  
W: www.teddingtonsystems.co.uk/pressure-sentry

SANIFLO SANIFLOOR SHOWER PUMP NOW WIRELESS AND 
RENAMED SANIFLOOR+

AKW SHOWER REBRAND

NEW LOW-PRESSURE 
WARNING DEVICE 
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86-88 Dargan Crescent, Belfast.
T: 028 9039 6945 - F: 0191 4999626 - E: info@polariswp.com

WATER PUMPS

www.polariswp.com

“B” RATED 5M, 6M, 7M, 8M
STILL AVAILABLE

GREENER, BRIGHTER... BETTER!
OIL AND GAS 
HEATING SPARES

Distributor 
of 
Heating 
Controls 
and 
Equipment

•	BELFAST
•	LIVERPOOL
•	DUBLIN

T:  +44 (0)28 9543 4399
E: ryan@sparesdirect.co

MANUFACTURERS OF

FLEXIBLE FLUE LINERS AND CHIMNEY LINERS 
FOR OIL, GAS AND SOLID FUEL

• 4inch - 14 inch
• Grade 316 and Grade 904
• Stove Kits and Hanging Cowls

• Chimney Relining Kits
• Twin Walled Insulated Flue Pipes
• Flue Accessories

Opening Hours: 
Mon-Wed: 9am - 5pm
Thurs: 9am - 6pm; Fri:  9am - 4pm
Sat: 10am - 1pm

T: 028 8675 8628
E: info@fluebay.com
6 Kilcronagh Business Park, Sandholes Road
Cookstown, BT80 9HG

www.mylovelystove.com
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KE PLUMBING SUPPLIES, Unit 1 79 Tulnacross Road, Cookstown, BT80 9NP.
T: 028 8675 2388 - E: keplumbing@live.co.uk - www.keplumbing.co.uk

14L Kilroot Business Park, Larne Road, Carrickfergus, BT38 7PR
T: +44 (0)28 9336 6560 - E: sales@kelsoagencies.com - www.kelsoagencies.com

ABACUS BATHROOMS:
•  Elements Wet Floor Systems
•  10mm Wet Room Glass Panels
•  Sanitary Ware & Furniture
•  Taps & Showers
•  Towel Warmers & Radiators
• Mirrors & Cabinets
•  Lustrolite High Gloss Glass Effect 

Wall Panelling
•  Grundfos Shower Pumps

AQUASEAL:
•  Waterproof Tanking Kits

CENTRE TANK SERVICES:
•  Oil Line Equipment

COSYTOES:
•  Electric Underfloor Heating Systems

EUROSHOWERS:
•  Soft Close Toilet Seats
• Shower Accessories

DAVANT:
•  Hot Water Cylinder Jackets
•  Cold Water Tank Lagging Sets

KORA:
• Heated Towel Rails

I.CARE DOC-M PACKS:
• Low Level and Close Coupled 
 DOC-M Packs

LECICO BATHROOMS:
•  Atlas Commercial Sanitary 

Ware
•  The Look Domestic Sanitary 

Ware & Furniture

MCALPINE & CO LTD:
• Plastic Traps 
• WC Connectors
•  Tiled and Vinyl Floor Gullies
• Waste Pipe Fittings
• Linear Channel Drains

MARFLOW:
• NOW Collection – Taps, 

Showers & Accessories
• PL4 & PL8 Shower Fixings

PROOFVISION:
• Waterproof Bathroom TVs
• Waterproof Music Systems

SANKEL:
•  Central Heating Chemical 

Treatments

SEALUX:
•  Aquastrap - Flexible 

Upstand Seals For
 Shower Trays & Baths
•  Sealux PVC Seals
•  Sealux-N - Neutral Curing 

Silicone

VIVA SANITARY:
•  WC Connectors, Traps 

and Accessories

WATERWORLD:
•  Stainless Steel Linear 

Channel Drains & Floor 
Gullies

WIRQUIN:
•  Elan Plastic Flushing 

Cisterns
•  Celmac Toilet Seats
•  Macdee Jollyflush Cistern 

Packs, Siphons & WC 
Connectors

•  Initio WC Frames
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