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NEWS NI

NEW UK OFFICE AND
DIRECTOR FOR JOHN
J DOYLE LTD

Bill Cherry, Managing Director of Fusion Heating, with SSE Airtricity’s Brian Connolly and David
Manning following the announcement of an acquisition agreement.

SSE AIRTRICITY ACQUIRES 50% OF
FUSION HEATING
SSE Airtricity has entered into
an agreement to acquire 50% of
Fusion Heating Ltd., one of the
leading energy services contractors
in Northern Ireland. With a staff of
almost 70 people, Fusion Heating
works with both private and public
sector customers and has been in
business for over 10 years. As part
of the agreement, the existing Fusion
Heating management team will
continue to lead the business.
Bill Cherry, Managing Director
of Fusion Heating, said, “Having
worked as the delivery partner for
SSE Airtricity Energy Services in

Northern Ireland for the past couple
of years, we realised how closely
our Fusion Heating values aligned
to those of SSE Airtricity. Having
SSE Airtricity purchase shares in
Fusion Heating makes sense for our
staff and our customers. Through
this new partnership we will develop
new, distinctive and unique customer
offerings, opening up huge growth
possibilities for Fusion and for SSE
Airtricity. We are very excited about
the future and the potential for further
growth.”
T: 0044 (0)28 90449 499
W: www.fusionheating.co.uk

John J Doyle Ltd has announced that
Roy Tregay has joined the company’s
Commercial and Industrial Department
as UK Contracts Director alongside the
opening of its new UK office in Norwich,
where Roy will be based.
Roy has almost 30 years of experience
in the commercial chimney and flue
industry. In addition to specialist
chimney and flue designs, he has a
comprehensive engineering background
with experience in the construction and
heating and ventilation sectors.
Having worked with leading names
including EG Reeve & Son, Selkirk and
as Managing Director of Dinak UK for
over six years, Roy has worked on
projects across the UK, Europe and
Saudi Arabia.
John Doyle, Managing Director, said,
“I’ve known Roy for 20 years and there
are few people with his knowledge
within our industry, not to mention his
hard work and enthusiasm. Roy will
oversee all our UK projects and I’m sure
our clients will be delighted with his cando attitude and customer support.”
T: John J Doyle Ltd on
0044 (0)28 9024 7864 or contact
Roy Tregay directly on 0044 (0)7572
418096/ 0044 (0)16038 19137
W: www.johnjdoyle.com

KINGSPAN ENVIRONMENTAL RENAMED
KINGSPAN WATER & ENERGY
Kingspan Environmental is
being renamed Kingspan Water &
Energy.
The change has been announced,
in part, to reflect the division’s
recent focus on water and energy
solutions. Its product portfolios
will now be grouped under Water
Management Solutions (to include
wastewater, surface water and
rainwater harvesting), and Energy
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Management Solutions (to include
diesel, oil, AdBlue, agri storage,
renewables, cylinders and intelligent
monitoring solutions).
Meanwhile, Service Solutions will
continue as a key element to both
portfolios, offering an exclusive
support package for Kingspan
customers.
Visit the website at
kingspanwaterandenergy.com

John Doyle, Managing Director, with new UK
Contracts Director, Roy Tregay.
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NEWS ROI

CREDIT UNIONS TEAM
UP WITH RETROFIT
ENERGY IRELAND
IN ENERGY SAVING
SCHEME

PILOT MICRO GENERATION SCHEME LAUNCHED
The Minister for Communications,
Climate Action and Environment,
Denis Naughten has launched a
new scheme to support domestic
customers who install solar PV panels
on their homes.
The scheme will be grant aided and
there will be additional grants available
to those who install battery storage to
capture the electricity they generate
for use at a later date. It is hoped that
the solar PV grant will help build a
stronger supply chain in Ireland and
raise both awareness and experience

of micro generation with home-owners.
The Minister also announced that he
is increasing the grant amounts for
home-owners to install attic insulation,
cavity wall insulation and/or internal
wall insulation. Grants for attic
insulation and cavity wall insulation
have increased from €300 to €400.
Grants for internal wall insulation have
increased from €1,200 to €1,600 for
apartments and mid-terrace houses
and from €1,800 to €2,200 for semidetached and end-of-terrace detached
houses.

A simple “zero money up-front” model
to allow people to improve the energy
rating of their home, has been launched
by the Solution Centre, a collaboration
of credit unions that supply product
development and business supports to
Ireland’s Credit Union sector.
The ‘Home Energy Saving Loan’ is
a partnership between credit unions
and Retrofit Energy Ireland Ltd (REIL)
with the support of the Sustainable
Energy Authority of Ireland (SEAI). The
Scheme makes it easy to access SEAI
grant funding of 35% towards the cost
of approved energy upgrades to an
applicant’s home, with easy to access
low-cost finance for the balance of the
costs being provided by participating
credit unions.
Based on the pilot study, participants
are typically expected to borrow
between €7,000 and €10,000 and spend
between €10,000 and €15,000 on their
homes.

MAJOR REFURB AT MONASTERBOICE INN THROUGH EXEED
Located north of Drogheda on
the main Dublin Belfast route, the
Monasterboice Inn has recently
extended its premises by 25% and
reduced energy costs thanks to
support from SEAI.
The work, which includes the
construction of a new conference
centre, was carried out using SEAI’s
EXEED (Excellence in Energy Efficient
Design) certification programme.
With EXEED, energy performance is
considered at the very beginning of
the design of a new build or major
upgrade project, reducing energy
consumption and operational costs
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for the lifetime of the
building.
While planning the
new conference
centre, the owner of
the Monasterboice
Inn realised that the
stream running through
the site would need to
be re-piped. Heating
company Eurotech had
the expertise to harness its energy,
but recommended they go further
and use a design-led approach to
improving energy performance. The
old gas boilers at the building have

been replaced with heat pumps while
energy is extracted from the onsite
stream. According to SEAI, payback
on the project is expected to be
three and a half years.
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MERCHANT NEWS

AS PART OF ITS PROGRAMME OF EXPANSION, HEAT
MERCHANTS WILL OPEN A BRANCH IN CASTLEBAR BEFORE
THE END OF SEPTEMBER...

Dominic
Maynard,
Regional
Manager.

All systems go for Heat
Merchants’ expansion plan

T

he new branch will be headed
up by Branch Manager, John
Derrig and Trade Counter Sales
Assistant, Mark Murray who joined
the company in early August, bringing
with them extensive experience of
the heating, renewable energy and
plumbing industry in addition to
knowledge of the market in Mayo.
Prior to opening, they are undertaking
a comprehensive training programme
on key product ranges including Baxi,
Firebird, Panasonic, Solar Photovoltaic
and more whilst also working in the
Galway branch.
This is the first branch opening in the
programme of expansion which was
announced earlier in the year. The
programme will see nine new Heat
Merchants branches and four Tubs
& Tiles showrooms opening over
the next three years. The €4million

investment plan also features a 20,000
sq ft expansion of the central distribution
facilities in Athlone and is expected
to create 75 new jobs. Alan Hogan,
Managing Director of Heat Merchants
Group, said the Castlebar branch will
“offer convenience and expert advice and
service to our customers, reducing their
travel times to pick up vital products or
spare parts.”
In other news from the company, Heat
Merchants Group is recruiting for a
variety of roles across both brands,
Heat Merchants and Tubs & Tiles,
for locations nationwide. Positions
include trade counter sales assistants,
engineers, business development
managers, showroom sales assistants
and administrative support. As the
company embarks on this exciting growth
phase, these roles provide an excellent
opportunity for career progression.

“The Castlebar branch will “offer convenience and expert
advice and service to our customers, reducing their travel
times to pick up vital products or spare parts.”

Mark Murray, Trade Counter Sales Assistant, with John Derrig, Manager of the Castlebar branch during their
training on the Panasonic range of air to water heat pumps
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New Regional
Manager
Dominic Maynard recently joined
Heat Merchants in the role of
Regional Manager overseeing
the company’s seven Dublin
branches and the field sales team.
He brings 25 years of plumbing
and heating experience to the
role, having started in his family
plumbing supplies business in
Wales where he introduced an
installation service for full central
heating systems. He went on
to join City Plumbing Supplies
which was subsequently acquired
by Travis Perkins, giving him
the opportunity to gain valuable
experience working in a large
organisation. As part of the senior
management team, Dominic spent
15 years growing the business
and developing strategy across
the south of the UK. Speaking of
his new role, Dominic said, “I look
forward to sharing my enthusiasm,
vision and experience with Heat
Merchants as we offer a total
solution to the Irish market as a
one stop plumbing, heating and
bathroom provider”.

Visit www.heatmerchants.ie or
www.tubstiles.ie for more details or
meet the team at Construction Jobs
Expo on Saturday 29th September.
T: 090 6424000
E-mail: enquiries@heatmerchants.ie
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HEATMASTER® TC
6 MODELS - 25kW, 35kW, 45kW, 70kW, 85kW & 120kW

A FEATURE RICH PRODUCT
> Space saving (physical footprint 0.5M2)
> Efficiency up to 99%, Condenses in Heating & Hot water mode
> Stainless steel self-cleaning heat exchanger
> Combination unit delivers Heating & DHW or DHW only
> Heating & Hot water from single unit/single flue
> Exceptional DHW delivery for high volume demand
> Fast DHW recovery time
> NoX Class 5 < 40 mg/kwh max BREEAM credits

> Rear flue
> Anti-Legionellae
> Modbus Protocol
> Ease of installation
> Easy maintenance
> Suitable for cascade installation
> Up to 65m flue run
> ErP A rated for Heating & DHW

ACVMax
> Uniform user interface over the entire ACV condensing range
> LCD Pictorial display with precise instructions
> Wide range of features

WWW.ACV.COM

NI DISTRIBUTOR: C&F Quadrant, Unit 15 Abbey Business Park,
Mill Road, Newtownabbey, County Antrim, BT36 7BA
T: +44 (0)28 9036 5555 - F: +44 (0)28 9036 5565

*Subject to terms and conditions.

E: Michaelc@cfquadrant.com

BOILERS

WORK ON THE NEW AC HOTEL IN BELFAST AGAIN REFLECTS THE DEPENDABLE NATURE
OF THE ACV RANGE AND THE SERVICE BY C&F QUADRANT…

Reliability is key at C&F Quadrant

R

egardless of the trends in the
market, the reliability of C&F
Quadrant remains a constant and that is reflected in the company’s
involvement in the burgeoning hotel
sector in Belfast.
The latest hotel project that C&F
Quadrant has been involved in is the
new AC Hotel Belfast. Located in the
heart of Belfast Harbour’s prime City
Quays area, the contemporary-luxe,
four-star hotel is the first Marriott in
Northern Ireland and the first AC Hotels
by Marriott on the island of Ireland.
With 188 rooms, alongside restaurant,
bar/lounge and meeting rooms, it is
among the largest hotels in Belfast
and C&F Quadrant supplied new ACV
Heatmaster TC water heaters and ACV
Prestige boilers to ensure the hot water
and heating requirements of guests and
staff are effectively met.
With a 10-year warranty on the
stainless steel heat exchanger and
providing efficiencies up to 99%
condensing in heating and hot water
mode, this combination unit delivers
heating and DHW or DHW only. From
an installation perspective, the space
saving physical footprint of 0.52m2,
rear flue options, suitability for cascade
installation and the option of a flue run
up to 65m makes it perfect for projects
such as the AC Hotel.
The heating demands at the hotel
are being met by the ACV Prestige
Cascade System – a high efficiency
stainless steel wall mounted gas boiler
that offers quality and cost efficiency.
The boiler’s integrated Cascade Control
minimises set-up time and, with a
maximum turndown ratio of 18 to 1, the
system provides ample output during
peak demands yet adjusts its output
during lower demands to minimise
boiler cycling and maximise efficiency.
C&F Quadrant worked closely with
M&E contractor, Harvey Group, on
the project as well as M&E

www.plumbingmag.com
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“We specify ACV products all the time, quite simply
because they never let you down.”

consultants, ISD.
“We specify ACV products all the
time, quite simply because they never
let you down,” explained Stephen
Lynch, Managing Director, ISD.
“On this project, the Heatmasters
economically meet the high hot water
demands of the hotel at peak times
while the ACV Prestige boilers are
reliable and highly efficient. This is all

backed up by a knowledgeable team
at C&F Quadrant who are dependable
at every stage of the project. We work
on a broad range of projects across
the UK and Ireland and we have never
had any hesitation on calling on the
expertise of C&F Quadrant or the ACV
range.”
T: 0044 (0)28 90 365555
E: michaelc@cfquadrant.com

PLUMBING & HEATING MAGAZINE | 13

NEWS NI

WILLIAM COATES RAISES £15,000 FOR MENCAP NI
Mallusk-based electrical and
mechanical engineering company
William Coates has raised a staggering
£15,000 for local charity Mencap NI.
Over the past 12 months staff at
William Coates took part in a range
of fundraising events which resulted
in smashing the original target of
£10,000. With an internal charity
committee leading the way, staff took
part in a range of events including
marathons, walks, a pool night, a
charity football match, zip line, quiz
night, tea party, abseiling and sky
diving.
William Coates Chairman, Paul
Weir, said, “On behalf of the staff at
William Coates I would like to take
this opportunity to thank Mencap NI
for their support and encouragement
in helping us raise the amazing
amount of £15,000, which is a great
achievement for a company our size.
“Having considered the work being
done by Mencap NI, we had no
hesitation in teaming up with this
magnificent organisation to help with
the tremendous work they do. Over
the past 12 months our dedicated
and enthusiastic staff has taken part

in a range of fundraising events and I
would like to congratulate them on this
fantastic achievement as well as thank
everyone who supported us along the
way.”
Margaret Kelly, Director of Mencap
NI, said, “We want to thank William
Coates for their amazing support for
Mencap NI, raising £15,000 will make
a real difference to lives of people with
a learning disability across Northern
Ireland. Money raised will help children
and families in their early years,

support adults into employment and
help people to live independently for the
first time.”
Mencap NI provides advice, support
and services to children, young people
and adults, and to their families and
carers.
If your organisation would like to
fundraise for Mencap NI to help them
continue their vital work, contact
Fiona McCann, Corporate Fundraising
Manager on 028 90 691 351 or email
fiona.mccann@mencap.org.uk

TRITON LAUNCHES SAFETY CAMPAIGN
Leading UK shower manufacturer,
Triton, has launched an initiative to
draw attention to the safety critical
nature of shower accessories
and the dangers of installing
incompatible, poor quality and noncompliant products.
The new campaign focuses on the
risks involved with connecting substandard hoses and spray heads to
showers. It also highlights how the
incorrect pairing of accessories can
lead to serious operational issues
and even pose a threat to people’s
wellbeing.
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Steve Saunders, Senior Technical
Manager for Triton, commented,
“Compliance with quality standards
is a huge issue for the bathroom
industry and is an ongoing theme
which needs constant attention
if people are to be adequately
protected in their own homes.
“Over the coming months, Triton will
be offering advice and information
on this subject, including point of
sale material and a video dedicated
to showing the effects of substandard hoses and shower heads.”
To find out more about

Triton’s extensive product range,
visit tritonshowers.co.uk or follow @
TritonShowers on Facebook, Twitter and
Instagram.
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Kemper UK & Ireland Ltd. 2 Ripple Court, Brockeridge Business Park,
Twyning, Tewkesbury, Glos, GL20 6FG
T: +44 16 84 - 85 49 30 - F: +44 16 84 - 85 49 31
E: info@kemper-uk.com
www.kemper-uk.com
Available via our distribution partners Hanley Controls in the ROI: Hanley Controls (Clonmel) Ltd., Gortnafleur, Clonmel, Co.Tipperary, Ireland. Tel: + 353 (0)52 6122722 - Fax: + 353 (0)52 6122024 - Email: info@hccl.ie 
w: www.hccl.ie

FROST DAMAGE PREVENTION

EASY-TO-INSTALL, WRAS APPROVED RANGE OF OUTDOOR TAPS FROM KEMPER…

Clever prevention of frost damage

E

asy-to-install, clever prevention
of frost damage is available
from Kemper through the
company’s FROSTI® and FROSTI®PLUS outdoor taps.
Offering frost proof under even
extreme conditions, these outdoor
taps are fitted with an automatic
draining function that reliably
prevents the tap from freezing and,
with it, the consequential water
damage. In addition, it provides
year-long prevention from drinking
water contamination. If an outdoor
tap contains a water volume of more
than 150ml which remains in the
tap for days or weeks, germ growth
is inevitable. With the FROSTI®
outdoor tap, this is prevented.
For installers, the taps are easy to
fit, with two versions and perfect
accessories making the FROSTI®
and FROSTI®-PLUS outdoor taps
suitable for a range of applications.
With the FROSTI®-PLUS, the
installation kit can be cut to length
for all common walls between
150mm and 415mm. By using
extension sets, it is possible to insert
the FROSTI®-PLUS in walls up to
655mm thickness. The threaded
tube can be installed during the shell
construction phase, with the outlet
valve mounted when the facade is
finished to avoid any damage during
construction.
An optional available fixing set can
be used if the FROSTI®-PLUS
is installed in a wall with outside
insulation and render finish. The
fixing set holds the tap in place
and protects the render finish
from damage. To avoid moisture
penetration through the wall, a
sealing sleeve is also available with
the FROSTI®-PLUS.
The factory pre-assembled valve on
the FROSTI® delivers quick and easy
installation on already finished outer
walls. With a total external diameter
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of only 27mm and movable collar,
it is suitable for wall thicknesses of
150-492mm, and can be extended to
any length on site. There is a universal
connection of 1/2” male pipe thread
and 15mm copper pipe for press fit or
solder connections.
With the KHS Flow Splitter, installers
can avoid dead-legs feeding the
outdoor tap by using a ring-type
installation.
The flow splitter ensures water
exchange in the loop pipe when a
downstream outlet is used. At the
same time, the supply of the outdoor
tap is optimised.
When the FROSTI® is opened, the
supply runs through both sides of
the loop. That means, for instance,
that two 15mm pipes are sufficient
to achieve almost the same flow
rate as one single 22mm pipe. This
guarantees a sufficient supply – the
flow rate of FROSTI®, for example, is
approximately 40 l/min at 1 bar flow
pressure.
The accessories range also includes
a lockable tap to avoid misuse of the
tap and, for larger wall thicknesses,
the FROSTI®-PLUS can be extended
by 30mm to 120mm through an
extension kit.

These products demonstrate the high
standards consistently delivered by
Gebr. Kemper UK and Ireland Ltd and
are part of a broad range of unique
solutions based on non-ferrous metals.
For more information contact:
UK – T: 01684 85 49 30,
e-mail info@kemper-uk.com or
visit www.kemper-uk.com
Ireland – Available via distribution
partners Hanley Controls (Clonmel)
Ltd, telephone 00353 (0)52 6122722,
e-mail info@hccl.ie or visit
www.hccl.ie

Advantages at a glance
• Protects the building and
plumbing from frost damage
through the natural draining
process after every use.
• Hygienically safe: no stagnation
volume.
• Superior flow rate of 40 l per
minute at 0.1 MPa (1.0 bar) flow
pressure.
• All parts in contact with water are
made of gunmetal.
• WRAS approved.
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HIRE & SUPPLY OF BESPOKE BOILER HOUSES
AND EMERGENCY BOILER HIRE
Providing tailor-made boiler houses and emergency boiler houses to commercial clients. Specialising in:
• Small plant and trailer mounted emergency boiler hire - 230kw heating plant.
• Medium heating plant - 430kw and DHW
• Large heating plant - 880kw
• Bespoke build boiler house.

For further information contact:
Gas Design Solutions
12c Kilroot Business Park
Carrickfergus BT38 7PR
Telephone: 028 9086 9161
Email: info@gdslimited.co.uk

www.gasdesignsolutions.co.uk

BESPOKE BOILER HOUSES

Suppliers of...
Small plant and trailer
mounted emergency
boiler hire
• 230kw heating plant
• 1 oil fired steel boiler
• Integrated system pump
and bypass
• 16A electrical load

BESPOKE BUILD AND HIRE OF BOILER HOUSES THROUGH
TO EMERGENCY BREAKDOWN SOLUTIONS FROM AN
EXPERIENCED TEAM…

Expert Gas Design Solutions

G

as Design Solutions is ensuring
heating systems keep running
– even after an emergency
breakdown – with a range of boiler house
hire options and bespoke build solutions.
The recently-established company, based
in Carrickfergus, has already come to the
rescue of a number of commercial clients
while also providing temporary solutions
for planned maintenance work. From small
plant and trailer-mounted emergency boiler
hire through to medium plant and large
plant solutions, the experienced team can
meet the demands of various requirements
ranging from 230kW heating plant through
to 880kW heating plant.
The medium and large plant solutions are
provided in custom boiler houses, with Gas
Design Solutions able to create bespoke
boiler houses and rent out temporary
boilers to commercial customers. These
specialist solutions include:
•
•
•
•
•
•

Emergency boiler rental
Temporary boilers and hire boiler plant
Commercial gas services
Bespoke boiler houses
Oil boiler rental
Heating and hot water options

www.plumbingmag.com
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In addition to carrying out a wide range of
gas services for commercial clients, Gas
Design Solutions can also build and install
custom boiler houses. Every solution
includes a quick connection of the flow &
return system, along with CO detection,
thermal link, a built-in time clock, frost
protection and oil shut off systems. A
remote connection option allows the
new plant to be connected directly to the
building’s own time controls.
These services are complemented by a
comprehensive range of commercial gas
services including gas pipe testing, gas
detection systems, carbon monoxide
texting and gas sensor testing, all
provided by experienced Gas Safe
Registered engineers.
For further information, call 028 9086
9161, e-mail: info@gdslimited.co.uk or
visit www.gasdesignsolutions.co.uk

Medium plant
• 430kw Heating plant
& DHW
• 2 oil fired steel boilers and
on/off burners
• 1 ACV 70kw DHW water
heater
• Integrated system pump
& bypass
• Plate heat exchanger (to
allow separation of 		
system boiler water)
• 32A electrical load
• 10x8ft foot print
Large plant
• 880kw / Heating plant
• Two oil-fired steel fired
boilers with high/
low burners
• Integrated system pump
and bypass
• 32A electrical load
• 10x8ft footprint
Ancillaries
OIL TANKS
3,500L Bundled oil tank hire
complete with lifting frame,
level alarm and bund alarm
FLEXIBLE HOSES
Various diameters available,
including insulated 20m
length and quick release
connections.

“In addition to carrying out a
wide range of gas services for
commercial clients, Gas Design
Solutions can also build and
install custom boiler houses.”
PLUMBING & HEATING MAGAZINE | 19

OIL BURNERS

LOW NOX AND HIGH EFFICIENCY WITH RIELLO’S LATEST RESIDENTIAL OIL BURNERS…

Riello meets new standards

R

iello has developed
new model variants of
its market-leading RDB
burners based on blue flame
technology, designed to meet the
most stringent standards for NOx
emissions in oil-fired residential
boilers.
The new models include RDB BG
BLU, RDB BX and BT Yellow/
BLU as well as two-stage
variants of blue flame models.
Riello’s two stage operation
system with suitable controls
increases the overall efficiency
of oil-fired heating systems,
along with reduced electrical
consumption and emissions,
making them the perfect solution
for high efficiency residential
boilers.
RDB BG BLU two-stage burners
are suitable for use with kerosene
and gasoil, utilising Riello’s
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new BG combustion head
design for cleaner combustion.
The combination of two-stage
operation and low NOx emissions
makes them ideal for condensing
and combination oil boilers.
All Riello RDB burners can
be used in a balanced flue or
conventional flue configuration
and are designed for ease of
installation and servicing utilising
recognisably Riello first-line
components.
Riello manufactures a
comprehensive range of gas,
oil and dual fuel burners for
residential, commercial and
industrial applications, for singlestage, two-stage and modulating
operation. The company also
manufactures gas boosters for
applications where the mains gas
pressure available needs to be
increased.

Riello Burners Ltd is the UK
distributor of Riello burners and
gas boosters, providing design
and technical support, product
training and ongoing service and
maintenance.
The company maintains
significant stockholdings to
ensure fast delivery of products
and components.
T: 0044 (0)1480 432144
E: info@rielloburners.co.uk
W: www.rielloburners.co.uk

“All Riello RDB burners can be
used in a balanced flue or
conventional flue configuration and
are designed for ease of installation
and servicing utilising recognisably
Riello first-line components.”
FOLLOW US ON:
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CRIMP SYSTEM

THE NEW QUAL-PEX CRIMP SYSTEM FROM PIPELIFE WAS DESIGNED TO DELIVER…

Make the quality connection

Q

uality and innovation
continues to define the
philosophy of Pipelife
(formerly known as Quality
Plastics – QPL) and this is
reflected in the range of products
and systems from this leading
manufacturer and provider of
plastic piping systems in Ireland.
The Qual-PEX Crimp system is
a new unique system designed
specifically for the Irish market.
Unlike other crimp systems,
the Qual-PEX CRIMP system is
supplied in Irish sizes of ½” and
¾” for use with Qual-PEX pipe.
The Qual-PEX CRIMP system
requires no expensive tooling,
no reaming of the joint prior to
fitting, no pipe inserts, and gives
an incredibly secure joint.
The system is designed for
optimal installation speed,
ease of use, joint security, and
competitiveness. Because it is
Irish sized, the system is ideal
for use in retrofit applications or
other applications as it is
fully compatible with
existing Irish size pipe
and fittings systems.
According to Pipelife,
for new builds, this
system is unbeatable
for installation speed.
Pipelife’s extensive range
of quality crimp fittings have
complete compatibility with
the company’s Qual-PEX pipe.
The air force grade, annealed
aluminium protective metal
sleeve is precisely attached to
each fitting during production
and is designed to provide a
unique metal reinforced leak free
joint. The polymer fittings are
made from a high-performance
thermoplastic and can withstand
high temperatures as well as
being corrosion resistant.

www.plumbingmag.com

The Qual-PEX CRIMP system was designed
to overcome the shortcomings associated
with other fittings systems. Pipelife listened
to what plumbers wanted and the Qual-PEX
CRIMP system was designed to deliver.
The secure water tight seal is made when the
Qual-PEX pipe is compressed onto the body
of the Qual-PEX Crimp fitting.
The air force grade aluminium holds that seal
permanently. This seal eliminates any contact
between water and metal which has been the
focus of major problems in the past (ie
brass bodied fittings degrading due
to corrosive water). The QualPEX pipe and the Qual-PEX
Crimp fittings are completely
corrosion resistant.
The sleek, lightweight QualPEX Clamp Tool has been
designed to makes the seal with
minimum effort by the installer.
Gone are the days of tool belts, spanners,
sealer, inserts, hacksaws, solder, gas torches,
big bulky expensive, battery operated tools
and reamers. All you need is a Qual-PEX
Cutters and the Qual-PEX Clamp Tool. The
Qual-PEX Clamp tool is ideal for working
overhead due to its light weight and the ability
to get into awkward spaces will surprise you.
Pipelife’s guarantee on the Qual-Pex Crimp
System against manufacturing defects is a
minimum of 50 years (terms and conditions
apply).
T: 00353 (0)21-4884700
E: ireland@pipelife.com W: www.pipelife.ie
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Benefits…
• No Expensive tooling – theft of 		
other crimp tools a major problem,
no insurance.
• No confusion over jaw profiles and
wall diameter etc.
• No problems associated with 		
mixing and matching systems.
• No difficulty pulling through joists.
• No issue fitting in studwork - much
smaller and neater.
• No risk of nut loosening behind a
stud wall compression elbow.
• No working with heavy press 		
machines on site all day.
• No battery charging required
• No water/metal contact - 		
completely corrosion resistant.
• No joint preparation required.
• No fitting required in the base 		
as per conduit shoe v compression
elbow on copper.
• Availability of manufacturer’s reps.
• Speed.
• Approval from engineers.
• Tooling up for the Qual-PEX Crimp
System is inexpensive.
• As your company expands, no
forking out thousands of Euro on
tooling up.
• Simple, controlled and accurate 		
joint – every time.
• 50 year guarantee.
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DESIGNER RADIATORS

THE BARLO RANGE FROM QRL IRELAND NOT ONLY LOOK GOOD, BUT
PERFORM EFFECTIVELY TOO…

market for feature radiators that
combine high-end looks with
equally high performance is
thriving.
Whilst stylish looks are a
growing priority for customers,
they still need to fulfil their
primary function and provide
effective, efficient heating.
The good news is, certain
designer radiators available on
the market feature advanced
heating technology which
delivers excellent heat outputs
– meaning rooms quickly reach
the desired temperature. What’s
more, with the factory being
nearby in Wales, Barlo can
guarantee fast lead times on its
extensive colour range of just
four weeks.
Barlo is the only manufacturer
to hold an extensive range

“Barlo’s designer range of emitters is available
in more than 180 RAL colours with the most
extensive range on the market.”
Plaza Red.
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of its design radiators in the
company’s own warehouse in
Ireland, with a lead time of 2-5
working days.
That said, when it comes to
efficiency and heat outputs, it’s
important to ensure products
hold the right certification.
Look out for the widely
recognised British Standards
Institution’s (BSI) Kitemark: all
radiators carrying it have been
manufactured to ISO 9001
standards and tested by an
approved laboratory to achieve
EN442 :2003 specifications.
Something else to bear in mind
is how different finishes may
affect an emitter’s performance.
Choosing a product with a
powder-coated paint finish
means performance won’t be
compromised – whereas opting
for one with a chrome finish
could reduce heat outputs by
as much as 50 per cent. Barlo
Design radiators are all finished
with powder-coated paint.
The fact that designer radiators
are now relatively ‘mainstream’
has contributed to making
them more affordable (yet
another draw for style- and
budget-conscious consumers).
Ultimately consumer appetite for
feature radiators is at an all-time
high, and Barlo Design Radiators
are ready to meet this growing
demand with style, quality,
substance and affordability.
For more information on
Barlo Radiators, contact QRL
Radiators Ireland on
(NI) 0800 38 999 80 or
(RoI) 1800 882 332, e-mail
enquiries@qrl-radiators.com or
visit www.qrl-radiators.com
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Adagio Silver.

G

one are the days when
consumers’ options
were limited to standard
white, rectangular conventional
panel radiators. Nowadays
people have access to a huge
array of products and almost
unlimited inspiration – all at the
click of a button.
Whether it’s to make the most
of limited wall space, to work
around an unconventional room
layout or to create an eyecatching focal point in a kitchen
or bathroom, switched-on
home-owners can now choose
from virtually any colour, size,
shape, style or finish they want.
Barlo’s designer range of
emitters is available in more
than 180 RAL colours with
the most extensive range on
the market. As a result, the

Slieve Champagne.

Designer radiators are hotting
up the market

CASE STUDY...

CASE STUDY - GRAND CENTRAL HOTEL, BELFAST

M&E CONTRACTOR
A GRAND ADDITION TO AN IMPRESSIVE PROJECT PORTFOLIO BY MICHAEL
NUGENT LTD…

M

ichael Nugent Ltd played
a central role to creating
the latest icon to Belfast’s
skyline – the Grand Central Hotel.
As the M&E contractor on the
project, the team worked closely
with the client, Hastings Hotel,
architect, RPP Architects, and
main contractor, GRAHAM, to
transform the former Windsor
House office block into Northern
Ireland’s largest hotel, and the

tallest commercial building in
Ireland.
Standing majestically in Bedford
Street, this £53m project involved
the transformation of a 1970’s era
office block into an iconic fourstar hotel.
The Grand Central Hotel features
300 luxurious bedrooms, three
restaurants, conference and
meeting room facilities, and
its jewel in the crown - an

observatory bar on the 23rd floor
offering a breathtaking setting for
panoramic views over the city.
The reinvention of the 122,000
square feet building was made
possible through an innovative
design and build strategy that
demanded challenging partdemolition, rebuild and extension
processes.
The Grand Central Hotel’s location
within Belfast’s Commercial

“Michael Nugent Ltd worked tirelessly to
ensure the hotel opened on time.”
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CASE STUDY...

GRAND CENTRAL HOTEL, BELFAST - CASE STUDY

“Michael Nugent Ltd provided all mechanical and electrical services for
this outstanding project; the largest and most expensively constructed
hotel project undertaken in Northern Ireland.”

District and in the Linenhall
Conservation Area, created
logistical restrictions in terms
of site access, high volumes
of pedestrian footfall within the
vicinity, and considerable and
consistent vehicular traffic.
Over 2,000 workers contributed
to the completion of the four-star
property with Michael Nugent Ltd
one of 62 sub-contractors that all
came from Northern Ireland.
The leading M&E contractors
played a key role in the design
stage to mitigate any issues and,
towards the end of the project,
Michael Nugent Ltd worked
tirelessly over the closing weeks,
carrying out all mechanical and

electrical installations to a high
standard, with commissioning
taking place both day and night to
ensure the hotel opened on time.
Working in conjunction with
main contractor Graham,
Michael Nugent Ltd provided all
mechanical and electrical services
for this outstanding project; the
largest and most expensively
constructed hotel project
undertaken in Northern Ireland.
Specialised services such as the
filtration system and ventilation
were installed, in addition to BMS
Systems, heating and domestic
hot water.
The company also installed all the
electrical systems – including 310

miles of electrical cables, which
equates to just over the length of
Ireland.
Michael Nugent Ltd has a wealth
of experience providing M&E
services for hotels with a portfolio
that includes projects across the
UK and Ireland, such as Hampton
by Hilton, Stanstead; Premier
Inn, Maidenhead; Clayton Hotel,
Chiswick; Lough Erne Resort &
Spa, Enniskillen; and Hillgrove
Hotel and Spa, Monaghan.
The Grand Central Hotel
further enhances this evergrowing portfolio and again
demonstrates the company’s
wealth of experience in providing a
professional, high-quality service.

Michael Nugent Ltd, 2 Tandragee Road, Pomeroy, Co. Tyrone, BT70 3DS
T: 028 8775 8617 – E: info@michaelnugent.co.uk
www.michaelnugent.co.uk
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CASE STUDY - PROJECT NAME

AIR CONDITIONING
AN ENERGY EFFICIENT SYSTEM FROM TITAN AIR CONDITIONING PUTS STAFF AND
GUESTS IN COMPLETE CONTROL…

T

he Grand Central Hotel
required an energy efficient
air conditioning solution
that put both the Hastings Hotel
Group and guests in complete
control – a solution installed
by the experts at Titan Air
Conditioning Ltd.
The Mallusk-based company
supplied and installed the air
conditioning systems for the over
300 bedrooms in this four-star
hotel along with the front of house
areas such as the reception,
three restaurants, conference and
meeting room facilities, and the
stunning observatory bar on the
23rd floor. A Daikin VRV IV heat

recovery air conditioning system
was combined with the Daikin
iTouch Manager control system
to meet these requirements.
Keith Hare, Director at Titan Air
Conditioning Ltd, said, “We are a
Daikin D1+ Partner, so have the
skills and expertise to deliver a
project of this magnitude.
“Working with Michael Nugent
Ltd we were able to deliver a
challenging programme in time
for opening.”
He added, “Daikin VRV IV heat
recovery air conditioning system
ensures energy isn’t wasted,
cutting one of the hotel’s main
operating costs. The slim ducted

fan coil units and linear grilles are
ideal for a hotel room environment
and don’t impose on the style of
the hotel.”
From a control perspective, the
Daikin iTouch Manager meets a
range of requirements.
This control system allows
guests to set the temperature
in their room within set limits,
while the hotel management still
retains overall control. This has
the added benefit of allowing
hotel management to turn off air
conditioning in unoccupied rooms
– another important energy saving
feature.
The system at Grand Central

“We deliver a quality, professional
service to all our clients.”
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Hotel is linked directly into
Hasting Hotels’ central system,
allowing the group remote control
and to ensure best operation
procedures.
“We provide air conditioning
maintenance for Hastings Hotels
in Northern Ireland and this will
now be extended to include
Grand Central Hotel and allow us
to continue a strong partnership
with the group.”
Titan Air Conditioning Ltd
was established in 2013,
and company directors Mark
Montgomery, Keith Hare and
Dessie O’Hara have together
grown the business to employ
over 30 people, with a healthy
customer portfolio that is
continuing to expand year-onyear.
Based in Mallusk, the company
specialises in design, installation,
service and maintenance of

air conditioning plant and
equipment. The company’s
extensive range of services
includes split and VRF systems,
close control precision cooling
solutions for IT data centres,
and liquid chillers, with Titan
representing market-leading
brands.
Keith concluded, “With a

combined experience of over 100
years in the HVAC industry, the
majority of our work is in Northern
Ireland and involves the design
and installation of a range of
energy-efficient systems.
“We deliver a quality, professional
service to all our clients, using
reliable, market-leading brands
that we know and trust.”

Titan Air Conditioning Directors (from left), Mark
Montgomery, Keith Hare and Dessie O’Hara.

Titan Air Conditioning Ltd, 11 Sentry Lane, Mallusk,
Newtownabbey, BT36 4XX. T: (NI) 028 9244 4100 or
(RoI) 048 9244 4100 - E: info@titanac.com - www.titanac.com
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CASE STUDY - GRAND CENTRAL HOTEL, BELFAST

VENTILATION
ATTENTION TO DETAIL FROM RGM VENT LIMITED PROVIDES A TAILORED
SOLUTION AND BESPOKE SYSTEM…

U

tilising the company’s
vast experience, RGM
Vent Limited provided a
bespoke mechanical ventilation
system for the new Grand Central
Hotel.
Given the challenges of a city
centre site which had restricted
space, M&E contractor, Michael
Nugent Ltd, placed a high value
on the design and planning stages
of this project – factors that RGM
Vent Limited take pride in.
“Using our experience of working
on major projects such as this
we have created a unique service
that matches our bespoke
solutions,” explained Raymond
Murphy, Director, at RGM Vent
Limited. “From estimating,
design proposals, manufacture,
installation and commissioning,
every stage of our service is fully

managed in-house. We have
strategically located Contracts
Managers across the UK and
Ireland to look after customers
and we also assign a full-time site
supervisors to every project who
supervises the installations from
when work starts on site through
to completion.”
This attention to detail has helped
RGM Vent Limited to develop an
enviable reputation for quality
solutions. Utilising innovative
products from trusted suppliers,
the company continuously strives
to offer clients the most effective
and efficient solution to their
ventilation needs.
RGM Vent Limited’s range of
services centre around the
manufacture and erection of
galvanised and stainless steel
ductwork systems to the HVAC

DW144 standard, specifically the
supply and installation of:
• Mechanical ventilation
systems
• Heat recovery systems
• Galvanised and stainless steel
canopies and kitchen extract
systems
• General extract systems
• EN fire-rated duct work systems
• Air conditioning systems
• General fabrication work in
galvanised and stainless steel
Based in County Antrim and
catering for both public and private
sector work, RGM Vent Limited
has a strong presence in Northern
Ireland and the Republic of Ireland
but the company’s geographic
spread of works extends into
mainland UK.

RGM Vent Limited, 30 Church Road, Ballyclare, Co Antrim, BT39 9UF
T: 0044 (0)28 9334 1787 - info@rgmvent.com
www.rgmvent.com
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GRAND CENTRAL HOTEL, BELFAST - CASE STUDY

BOILERS, PRESSURISATION
UNITS AND HEAT EXCHANGERS
REMEHA BOILERS AND ORMANDY RYCROFT PACKAGE
SUPPLIED BY SERMET (NI) LTD…

S

ermet (NI) Ltd has taken
energy-efficient heating and
hot water to new heights at
the Grand Central Hotel.
The company supplied two
Remeha gas-fired, high-efficiency
boilers for the heating system and
three Ormandy Rycroft Breeze
plate heat exchanger and buffer
vessel package for the domestic
hot water systems at what is
Northern Ireland’s largest hotel,
and the tallest commercial building
in Ireland.
The Grand Central features
300 luxurious bedrooms, three
restaurants, conference and
meeting room facilities, and an
observatory bar on the 23rd floor –
all requiring high levels of heating
and hot water.
The Remeha boilers consisted
of one 310 Eco Pro and one 610

Eco Pro, both of which were
selected for their small footprint,
maximum versatility and high
levels of energy efficiency. Energy
efficiency was also high on the
agenda when specifying the
Ormandy Rycroft Breeze system,
which was also selected due to
the high pressures required for the
23-storey high building.
“We are proud to be associated
with such a prestigious project,”
said Andrew Boyd, Sermet (NI)
Ltd. “Key to the success of this
project was being able to be
involved from the design stage.
This allowed us to ensure the
best solutions for the project and
to work closely with the team to
create a bespoke design.
“With the plant room located on
the ground floor and with 23 floors
requiring heating and hot water,

Ormandy Rycroft Breeze plate heat
exchanger and buffer vessel.

the system had to be reliable and
ultra efficient.
“Our exclusive partnerships with
Remeha and Ormandy Rycroft
ensured we could deliver products
that met the unique demands of
the Grand Central.”
The Gas 310 and 610 Eco Pro
boilers are installed side-by-side
to provide flexibility in floor design
and modular configuration. The
compact design is enhanced with
the boilers coming equipped with
wheels for ease of installation on
site and being able to fit through
a standard doorway, making them
perfect for retrofit projects.

Sermet (NI) Ltd, 11 Lisburn Street, Hillsborough, County Down, BT26 6AB
T: 0044 (0)28 9268 2531 - E: info@sermet.co.uk
www.sermet.co.uk
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CASE STUDY - GRAND CENTRAL HOTEL, BELFAST

BUILDING ENERGY MANAGEMENT SYSTEM
INTELLIGENT BEMS SYSTEM FROM BUILDING AUTOMATION CONTROLS
PROVIDES A TAILORED SOLUTION…

T

he stunning new Grand
Central Hotel may evoke
the character of the past
but it also encapsulates the future
through the use of the latest
systems such as the Building
Energy Management System
(BEMS) from Building Automation
Controls (BAC).
BAC supplied and commissioned
the BEMS controlling main
plant items such as boilers
and air handling units. This
system is integrated to room
level, communicating with
room air conditioning units via
the BACnet open protocol. In
addition, it provides on-site
metering of utilities such as gas,
water and mains electricity.
Electrical sub-meters on local
distribution boards allow
consumption profiles to be

monitored for individual areas,
with consumption reports
automatically generated and
emailed to the Hasting Group’s
Energy Manager and key hotel
staff.
The system is connected to
the Hastings Hotels’ corporate
network making all of the group’s
hotels accessible from the
same web-based Delta Controls
enteliWEB advanced operator
workstation.
The system is also connected
to BAC’s CopperTree Analytics
Kaizen package, a cloud-based
building analytics system that
provides fault detection and
diagnostics and allows a variety
of building performance metrics
to be measured against user
defined KPIs.
John Roberts, Managing

Director at Building Automation
Controls, said, “We are proud
of our involvement in the Grand
Central Hotel in Belfast which
has become such a talked about
building.
“As always, our main challenge
on this project was staying in
sync with the hectic pace of
the programme of works. Many
aspects of a controls installation
are carried out at the tail-end
of a project, therefore close
co-ordination with colleagues
in the mechanical and electrical
installation teams helped to
ensure that commissioning
deadlines were met.”
He added, “We already have a
well-established relationship with
Hastings Hotels, so we have a lot
of experience of their needs and
objectives.”

Building Automation Controls, Saintfield Road, Belfast, BT8 7HN
T: 028 9079 4160 – E: support@bac.net.ni
www.bac.net.ni
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GRAND CENTRAL HOTEL, BELFAST - CASE STUDY

COMMERCIAL HEATING AND SANITARY
WARE SUPPLIERS
A GRAND ADDITION TO AN IMPRESSIVE PROJECT PORTFOLIO OF PRESTIGIOUS
WORK CARRIED OUT BY BEGGS & PARTNERS COMMERCIAL…

T

he new Grand Central
Hotel utilised the combined
expertise of both the
Commercial Plumbing & Heating
Division and Contracts Division at
Beggs & Partners Commercial.
The project saw the iconic 1970’s
era Windsor House office block
completely transformed as part
of a £53million investment. The
luxury 300-bedroom hotel - that

also comprises a restaurant,
bistro, and rooftop lounge – is also
Northern Ireland’s largest hotel,
and the tallest commercial building
in Ireland.
Meeting the unique requirements
of this four-star hotel, the
Contracts Division supplied
sanitary ware solutions that
included
Ideal Standard basins, baths and
WCs; Geberit frames and flush
plates; and Vado showers and
brassware. Beggs & Partners
Commercial also supplied Instinct
and Classic Marble shower trays.
The Commercial Plumbing &
Heating Division at Beggs &
Partners supplied a range of
high quality valves, copper tube,
fittings, soil and waste products
from market-leading manufacturers
to ensure this high profile project
remained on track during a

challenging construction.
James Forsythe, Commercial
Manager at Beggs & Partners,
said, “We are delighted to be
able to showcase the combined
abilities of our commercial division
on this iconic building. Northern
Ireland has become a popular
destination for tourists from all
over the world and we have been
involved in a wide range of hotels
projects, particularly in Belfast.”
The Grand Central Hotel is not
only an iconic addition the Belfast
skyline, but it also joins a growing
list of high profile projects in
the city that Beggs & Partners
has been involved in. As well
as working on a wide range of
hotels, Beggs & Partners has also
supplied products for the likes
of SS Nomadic, Titanic Belfast,
Waterfront Hall and Victoria
Square.

Beggs & Partners, Great Patrick Street, Belfast. T: 028 9023 5791
Branches at Belfast, Ballymena, Lisburn, Maghera, Newtownards and Portadown
www.beggsandpartners.com
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CASE STUDY - GRAND CENTRAL HOTEL, BELFAST

THERMAL INSULATION CONTRACTOR
MIC CONTRACTS ADDS THIS PRESTIGIOUS HOTEL TO AN ALREADY IMPRESSIVE
PORTFOLIO OF IMPRESSIVE PROJECTS…

E

nergy efficiency is high on
the agenda at the Grand
Central Hotel and playing
a role in keeping the heating
system as efficient as possible
was thermal insulation specialist
MIC Contracts.
The Toomebridge-based
company has worked on a
diverse range of projects across
the last 40 years, showcasing
expert solutions on major works
such as Craigavon Area Hospital
and the new Omagh Hospital &
Primary Care Complex.
The work at the Grand Central –
Northern Ireland’s largest hotel
and Ireland’s tallest commercial
building – adds to an already
impressive project portfolio that
has been created thanks to the

company’s wealth of experience
and reliability. The company
specialises in the supply and fit of
products from a range of different
manufacturers and specialises in
the following services:
•
•
•
•
•

Pipe insulation
Ventilation insulation
Tanks and boilers
Refrigeration
Aluminium cladding

“We supply and fit insulation
systems from leading
manufacturers such as SaintGobain Isover, BetaPlus,
Paroc and Armacell Armaflex,”
explained Jason Carey, MIC
Contracts. “As a specialist
thermal insulation contractor with

some 40 years’ experience, we
get contracts across Northern
Ireland, the Republic of Ireland,
Scotland and England, working
not only on hospitals but a wide
range of sectors and we’re
delighted to have played our
part in this prestigious new
hotel.”
MIC Contracts has been trading
since 1974 and has a wealth
of experience in industrial
insulation for hospitals, schools,
boiler houses and roof spaces.
Providing bespoke solutions
tailored to meet the specific
requirements of each project,
the experienced team works
closely with the mechanical
contractor to provide a fast and
efficient service.

MIC Contracts Ltd, 17 Cloghogue Road, Toomebridge, Co Antrim, BT41 3PW
T: 0044 (0)28 7965 0163 - E: info@miccontracts.co.uk
www.miccontracts.co.uk
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PROCUREMENT

ACCORDING TO THE CIF, CURRENT PUBLIC PROCUREMENT RULES FAVOUR THE LOWEST
PRICE RATHER THAN THE BEST PRICE…

A race to the bottom?

T

he Construction Industry
Federation (CIF) has called
on the Irish Government
to re-consider the current public
procurement process following a
series of high profile contractor
collapses and examinerships in
recent months.
The CIF believes that the practice
of ‘lowest-cost tendering’ is
encouraged by the current public
procurement process and has
resulted in an industry-wide ‘race
to the bottom’.
Martin Lang, Director, Main
Contracting, CIF said, “We have
seen a concerning number of
high profile contractor collapses
and examinerships in recent
months. Many of these have in
some way fallen foul of what
turned out to be unsustainable
procurement. Under the current
public procurement rules, the
process favours the lowest
price rather than the best price.
Therefore, if the initial brief is
unclear, problems are inevitable
as the design team works from
that brief. It then goes out to
tender with documentation
that has not been adequately
prepared.”
Martin added that CIF members
tender for a particular project
knowing that there is often no
road back to review the original
design.
“They can’t point out deficits or
request background information,
etc. Once our members sign that
contract, they take on all of that
risk.”
One of the serious issues in
the public sector contracts
remains ‘inflation risk’ and that of
background information.
“The risk should lie with the
person in the best position to

www.plumbingmag.com

“For the NDP to be successfully delivered, the clients of the
industry need to take some degree of ownership and consider
how they are procuring works.”
manage such a risk. The contractor is not
in a position to manage, in a balanced
way, the risk condensed from the
beginning due to poor tender documents
and lowest price criteria – which is a race
to the bottom,” said Martin.
Commenting on the issue, Sean Downey,
Director Specialist Contracting, CIF said,
“Thursday, July 26 marks the second
anniversary of the day the Minister for
Jobs, Enterprise and Innovation, Ged
Nash signed the commencement order
for the Construction Contracts Act
(CCA)2013. This legislation was a big step
forward for this industry.
“It places a statutory responsibility on
those procuring construction works to pay
their contractors and sub-contractors.
It prohibits the old excuse of ‘pay when
paid’, provides mechanisms for dispute
resolution and allows a contractor to
suspend works in the event of nonpayment.”
However, with a series of recent highprofile insolvencies and 17 school

FOLLOW US ON:

projects in 2018 alone suspended due
to contractor financial difficulties, Sean
says we must ask ourselves what is going
wrong.
“For the NDP to be successfully delivered,
the clients of the industry need to take
some degree of ownership and consider
how they are procuring works. They need
to have the oversight to analyse how
healthy their supply chain is and also
consider payment protection measures
to ensure that those who do the work get
fairly paid for that.
“If, as with the Carillion case, the state
does not want to pay twice for the
same work, it needs to put measures
in place to ensure that money reaches
those it is intended to. That may mean
strengthening the existing CCA to provide
certainty of payment or involve the
introduction of other mechanisms that
guarantee transparency and accountability
throughout the project life cycle.”
T: 01 406 6000 - E: info@cif.ie
W: www.cif.ie
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MAYO BRANCH

BRANCHES IN MAYO AND MONAGHAN HAVE DOUBLED IN SIZE TO PROVIDE A MORE HANDSON APPROACH FOR CUSTOMERS…

New look for Heiton Buckley

H

eiton Buckley, Ireland’s leading
supplier of doors, floors,
bathrooms, garden, plumbing
and heating products, officially
unveiled its newly refurbished branches
in Monaghan and in Castlebar, County
Mayo.
In Mayo, GAA star, Andy Moran; CEO
of Grafton Merchanting ROI, Patrick
Atkinson; Heiton Buckley Castlebar
Branch Manager, Mick Kan; and longtime customer, Mick Duane, officially

cut the ribbon and kicked off the
celebrations at the unveiling.
As part of the newly refurbished
Castlebar branch, the showrooms have
doubled in size allowing customers to
have a more-hands on experience with
the products. New features include
new shelving, a stunning new stateof-the-art bathroom showroom, and a
door and floor display which houses
the latest styles and top brands on the
market.

Heiton Buckley Castlebar has been
supporting Mayo and the surrounding
area with high quality products and
unrivalled customer service since
the 1970s. For over 40 years, Heiton
Buckley has worked hard to source the
best quality products to support the
needs of its community, catering for
local builders and DIY enthusiasts in
the area.
Currently, the branch employs 25
highly trained merchanting specialists

Heiton Buckley Mayo, Industrial Estate, Castlebar, Co Mayo, F23 AT10
T: 00353 (0) 94 902 1377
www.heitonbuckley.ie
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MERCHANT NEWS

MONAGHAN BRANCH

across a variety of product groups and
over the last 40 years the company
has been involved in some of the most
recognisable construction projects
across the county including
Mayo General Hospital- Cystic Fibrosis
Units; community swimming pool in
Ballyhaunis; upgrades to the Museum
of Country Life, Turlough, Castlebar;
Quay Community Centre, Westport and
An Post Sorting Office in Ballyhaunis.

MONAGHAN
The official opening of the newly
refurbished branch - which included
a live broadcast by Northern Sound’s
Joe Finnegan Show - was carried
out by GAA star, Conor McManus;

CEO of Grafton Merchanting, Patrick
Atkinson; Branch Manager, Cora
Maguire, and building contractor
and longstanding customer, Gary
McPhillips.
Located in Milltown, the branch
was originally opened in November
1984 as Pattons of Monaghan and
was owned and operated by David
Patton before being acquired by
Heiton Buckley in October, 1996.
Now the newly revamped branch,
which employs 14 people, has been
completely transformed to offer
customers more products, a better
customer experience and a more
accessible layout.
Overall the showrooms have doubled

in size allowing customers to have a
more hands-on experience with the
products and includes a stunning new
state-of-the-art bathroom showroom,
and a working display of a heat pump
and gas boiler, both of which improve
energy efficiency throughout the
home.
Over the last two decades, the
Monaghan branch has been involved
in a number of leading projects,
including the new Monaghan
Institute Education Campus; the new
Monaghan Fire Station; the renovation
of Monaghan County Council
buildings; Monaghan Courthouse; and
the refurbishment of the Westenra
Hotel and the Hillgrove Hotel.

Heiton Buckley Monaghan, Milltown, Monaghan, Co Monaghan H18 VW42
T: 00353 (0) 47 71644
www.heitonbuckley.ie
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TRAINING

NEW SOLAR PV AND MICROGEN COURSES NOW AVAILABLE AS PART OF THE RENEWABLE
ENERGY PROGRAMME…

New course offerings at METAC

M

ETAC Training is renowned
in the energy industry for
delivering specialist training in
gas, oil, electrical, solid fuel, welding
and electrofusion as well as renewable
energy such as domestic photovoltaic
systems.
METAC’s latest additions are the
Solar PV and Microgen courses. As
METAC is the largest energy training
and assessment provider in Ireland
and the UK, it is fully furnished with the
specialist equipment needed to deliver
this course in line with the required
standards of QQI and City & Guilds.
On site, METAC has a PV array,
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working training roofs, a 6K wind
turbine, and also a 200-watt unit for
training. This is driven by a variable
speed motor with an inverter which
records revolutions and the power
supply. METAC also has a 6KW CPH
unit.
The heat pump course is designed
to upgrade the skills and knowledge
of existing persons in the renewable
energy industry so that they can
register with SEAI. METAC also
provides the required level of
knowledge to anyone entering the
renewable energy industry. The course
will offer an extensive insight into heat

pump systems and will prepare
candidates for the end of course
assessment to comply with SEAI and
Heat Pump Association requirements.
With the support of the Heat Pump
Association, METAC has installed
three new air-to-water heat pumps
to the existing ground-source and airto-water units already in place.
METAC Training is now an approved
centre to offer the QQI Domestic Gas
Safety and the greatly anticipated
QQI Non-Domestic Gas Safety.
The Non-Domestic Gas Safety
programme is broad ranging and
includes pipework installation
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“All courses we run are independently
certified and verified by external agencies.”
and testing, space heating and hot
water systems, catering and laundry
equipment and combined heat and
power installations in non-domestic
settings. METAC continues to
provide training on the Domestic Gas
Assessment (DGA) and OFTEC Oil both
domestic and commercial.

Mountrath Enterprise Park,
Mountrath, Co. Laois
Tel: +353 (0) 57 8756540
Email: info@metac.ie
Website: www.metac.ie
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Training approximately 2,700 people
annually, the realistic training facilities
at METAC equip people with practical
skills for the modern workforce
through courses that are nationally
recognised by SOLAS, QQI, City &
Guilds, BLUEflame Certification, Bord
Gais and OFTEC, amongst others.

All courses we run are independently
certified and verified by external
agencies.
To book your place on any of these
courses or for more information on
the training available, telephone 00353
(0)57 8756540, e-mail info@metac.ie
or visit www.metac.ie

COURSES ON OFFER INCLUDE:
Gas (domestic & commercial)
Oil (domestic & commercial)
Solid Fuel
Electrical
Electrofusion/Butt Fusion
Renewable Energy (solar hot
water, biomass, heat pump)
Solar PV & Micro Wind
Welding
Business & Computers
Various Hobbies

PLUMBING & HEATING MAGAZINE | 39

PUMPS

INTRODUCING THE NEW FLUSHMASTER FROM PUMP TECHNOLOGY LTD…

A unique toilet waste pumping unit

T

he new FlushMaster
from Pump
Technology Ltd can
do a number of things which
other units can’t. It can
pump further and higher,
making it possible to handle
longer pipe runs.
The pipework can be run
horizontally first, include a
double lift (horizontal, then
vertical, horizontal again
and then vertical again), or
even be run along an uphill
gradient.
These features vastly extend
the places where an extra
toilet can be installed!
All of this is possible
because the FlushMaster
uses a submersible, open,
free flow, vortex impeller
pump and not a domestic
cutter pump, making it
ideal for both domestic
and light commercial
applications. The open
vortex pump impeller with
large clearances between
pump opening and tank floor
also makes the FlushMaster
more tolerant of user abuse.
The new unit is suitable for

connection to a single toilet,
bidet, washbasin or shower
(not a bath or washing
machine). Due to the power
of the vortex pump, the
discharge pipe requirement
is DN32, dia 28 ID or DN40,
dia 36 ID.
An integral, acoustic alarm
and volt-free connections for
coupling to a remote alarm or
BMS, are built into the unit.
Another benefit of the
FlushMaster is the facility
to unclog the open vortex
impeller without removing
the cover. Simply insert a
screwdriver down in the
aperture provided onto the
head of the motor/pump
shaft, reverse the impeller
and the clogged item will
probably drop free.
For more stubborn
blockages, simply remove
two screws and twist and lift
the complete motor/pump
assembly away from the
collecting tank. This will allow
the foreign object to be easily
identified and cleared.
Multiple fitting positions are
possible and each pump is

The new
FlushMaster
from Pump
Technology.

supplied with a full set of installation connections for direct
mounting behind the toilet or behind a partition wall. All parts
can be simply removed and replaced without removing the
tank from the toilet.
Pump Technology Ltd products are available from stock
and local merchants. For more information, telephone 0044
(0)1189 821 555 or visit www.pumptechnology.co.uk

“All parts can
be simply
removed
and replaced
without
removing the
tank from the
toilet.”

The new FlushMaster fitted behind a cloakroom toilet.
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BOILERS

WITH GROWING BRAND RECOGNITION ON
THE BACK OF INNOVATIVE TECHNOLOGY IN
ITS OIL BOILER RANGE, SATURN HEATING
CONTINUES TO BRING A CREATIVE SPARK
TO EVERYTHING IT DOES…

Quality service
plus cashback
from Saturn!

S

aturn Heating has brought
back its Cashback
initiative after a successful
campaign last heating season.
The company continues to liaise
with merchants, installers and
homeowners to make sure it is
not only providing a high quality
product for the consumer to use
for many years to come, but also
for the plumber to install and the
merchant to sell.
There are many different aspects
to providing a high
quality of service on
the trade side as to the
consumer side. With
this in mind, Saturn
Heating is offering a
fantastic opportunity
for installers to install
a high quality A-rated
condensing oil boiler as
part of a great deal for
customers. Installers
will get €400 cash back
with the installation of
fully integrated zoned

www.plumbingmag.com

controls in conjunction with its
A-rated, condensing oil boiler.
The good news doesn’t stop
there; coming into this heating
season, if a fully integrated
system is not available, there is
cashback to the sum of €150 for
an entry level installation.
Commenting on the initiative,
Stephen Duffy, Saturn’s
Technical Manager said, “It’s
a great opportunity for our
installers to pass savings back
to the customer,
giving them a great
opportunity to price
a quality boiler
with a discount to
the end user. All
works need to be
installed to SEAI
grant standards,
meaning the
customer has the
peace of mind that
a Saturn installation
is of the highest
standards, just like

FOLLOW US ON:

the components that go into a
Saturn oil boiler.”
Saturn is keen to push the
boundaries this heating season
within the Irish oil boiler market.
“Everyone should keep an eye
on Saturn Heating across our
merchants and also online, as we
will be launching other initiatives
throughout heating season this
year,” said Stephen. This offer is
only available in the Republic of
Ireland due to the Energy Credit
Scheme. More information on
the energy credit scheme can
be obtained from your local
approved Saturn stockist or from
Saturn Heating.
T: 00353 (0)42 9692032
W: www.saturnheating.net

“It’s a great opportunity for our
installers to pass savings back to
the customer, giving them a great
opportunity to price a quality boiler
with a discount to the end user.”
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HOT TOPICS

hot topics

Gary Perry,
Managing
Director,
Altecnic.

GARY PERRY, MANAGING DIRECTOR, ALTECNIC,
GIVES AN INSIGHT INTO THE IMPORTANCE OF
COMPLIANT PRODUCTS IN REDUCING SAFETY RISK…

Be spares savvy

T

he continuous use and circulation
of non-compliant plumbing and
heating products is a growing
industry concern.
Despite efforts to combat the problem
there are still a large number of
products on the market that either don’t
comply with the latest regulations or
are described as being ‘manufactured
in accordance with’ those standards.
The primary issue home-owners face,
should a substandard product be
installed in their property, is safety. But
for an installer there are a number of
other implications to consider when
determining the true cost of not using
accredited, authentic, compliant
products.
Often made from inferior materials
or components, non-compliant
plumbing and heating products are
unlikely to have been through the
same rigorous testing and approvals
process as genuine products. This
means that installers cannot be sure
that these parts will not cause major
failure, damage, or be the cause of
breakdowns in a system.
It is also the case that fitting non-
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approved spares to a heating system
can null and void the manufacturer’s
warranty on a boiler as its safety can
no longer be assured. This means
that home-owners and installers alike
can be faced with large bills when
correcting problems caused by the use
of such products and in dealing with
any legal implications that arise as a
result.
Non-conformant products can be
introduced to the market at any stage,
including by the installer, the merchant
or right at the beginning of the supply
chain with the manufacturer. To ensure
safety and quality standards are upheld
in the heating industry it is imperative
that all parties are aware of the latest
legislation that applies to all the
components that they buy and fit.
At Altecnic, we pride ourselves in
only supplying products that meet
the required standards, including
the appropriate approvals by the
BSI (British Standards Institution),
CE marking and WRAS (the Water
Regulations Advisory Scheme). We
make certain that all current legislative
and certification standards are met and

exceeded for supply into the market.
We are also proud of our hard-earned
reputation for supplying superior
products with industry leading
customer service, all backed up by the
very best technical support. This means
that, when buying any Altecnic product,
whether a thermostatic mixing valve,
a filling loop or a vessel, customers
are safe in the knowledge that it is
compliant, accredited and authentic.

g Altecnic, part of the worldrenowned Caleffi group, has built a
reputation over the last three decades
for providing the highest quality
products with market leading service.
T: (RoI) Chris Reilly,
Country Manager, on
00353 85 2152288 or
e-mail chris.reilly@altecnic.co.uk;
Gary Swann, Northern Ireland Sales
Manager, on 07760 596727 or
e-mail gary.swann@altecnic.co.uk
W: www.altecnic.co.uk

FOLLOW US ON:

www.plumbingmag.com

COMPANY PROFILE

A LOOK AT THE SUCCESS OF
H&A MECHANICAL SERVICES

g
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H&A MECHANICAL SERVICES LTD

COMPANY PROFILE

Carlus McWilliams,
Commercial
Director, Margaret
McCrystal, Financial
Director, and Martin
Collins, Contracts
Director.

THE HEATING AND BUILDING SPECIALIST IS RENOWNED FOR RELIABILITY AND A
‘GET IT RIGHT FIRST TIME’ PHILOSOPHY…

H&A MECHANICAL SERVICES
celebrates 25th anniversary

H

&A Mechanical Services
Ltd – the heating and
building specialist – is
celebrating 25 years in business.
The Draperstown-based
company – which also has offices
in Mallusk and Kildare – was
established in August, 1993 by
husband-and-wife team, Hugh
and Anne McWilliams, and has
grown from an initial payroll of
just 6 people to an employee
base of over 330 people
(including over 50 Gas Safe
Registered engineers).
While it may be classed as
cliched, H&A Mechanical’s
success has been based on a
‘get it right first time’ philosophy
and a business ethos centred on
trust and reliability.
“We are proud to have been

in business for 25 years and
want to thank all those who
have helped us reach such a
significant milestone,” said Hugh.
“The support we have received
from our supply chain and our
customers during this time
has been so important and we
wouldn’t still be in business if it
wasn’t for them.
“Of course, our staff have also
played a significant role in the
success of H&A Mechanical. We
are proud of the fact that many of
our staff joined us as apprentices
and have grown along with the
company.”
Currently, H&A Mechanical
Services remains in a strong
position, continuing years of
steady growth with work in both
the public and private sectors.

While the company has picked
up a number of awards over the
years – including PNG Installer
of the Year – Public Sector, PNG
Training Award, OFTEC Award
for Excellence and a Special
Recognition Award at Northern
Ireland’s Plumbing & Heating
Awards – the main focus of H&A
Mechanical Services is about
building relationships.
In 2002, it was awarded its first
major Northern Ireland Housing
Executive Contract and that
relationship has stood the test of
time. Last year, H&A Mechanical
Services was one of three
contractors to be awarded one
of NIHE’s largest ever contracts
awarded for the delivery of
heating services to tenants across
Northern Ireland. The £336million

“The main focus of H&A Mechanical Services
is about building relationships.”
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Hugh and Anne McWilliams
are presented with a Special
Recognition Award at Northern
Ireland’s Plumbing & Heating
Awards 2018 by Barry Lowe of
sponsors, PTS (centre).

Key dates
1993 H&A Mechanical Services
is established by Hugh and Anne
McWilliams in Draperstown.

2002 Awarded the company’s
first major Northern Ireland Housing
Executive contract to provide
installation and upgrade services
as well as planned and response
maintenance for approximately
30,000 dwellings.

2008

New depot opened
in Clane, Co Kildare in April
2008 as part of the delivery
of the Kildare County Council
Heating Replacement Scheme for
approximately 3,000 dwellings.
investment to upgrade heating
systems also incorporates
a comprehensive heating
response maintenance service
to include the servicing, repair
and installation of all types of
heating systems to its entire
housing stock. The contract
also includes enhanced
response times and extended
delivery hours.
Another reflection of the
company’s long-term
relationships is with Kildare
County Council. Ten years
ago, H&A Mechanical Services
secured a contract for the
council’s heating replacement
scheme that delivered 3,000

heating installations and,
currently, the company is
completing a SDCC Electrical
Response Maintenance
Contract for the council. The
original contract saw H&A
Mechanical Services open
a depot in Clane which has
provided the company with
a base for expansion into the
Republic of Ireland.
Continuing working
relationships with leading
utilitiy companies, Phoenix
Natural Gas, Firmus and SGN
Natural Gas has also mirrored
the successful rise of private
gas installations in Northern
Ireland.

2009 Secured the contract
for the Warm Homes Scheme
(Northern Contract Area) – the main
tool for DSD (now DFC) to combat
fuel poverty throughout Northern
Ireland.

H&A MECHANICAL SERVICES LTD

COMPANY PROFILE

2010 In September, a new
depot opens in Mallusk as part
of a strategy to deliver the NIHE
All Trades Contracts – Building,
Mechanical & Electrical Response
Maintenance – for approximately
12,000 dwellings.

2017 Building on the strong
relationship with the Northern
Ireland Housing Executive,
H&A Mechanical is one of three
companies to secure one of the
largest ever contracts awarded for
the delivery of heating services to
tenants across Northern Ireland.

2018 H&A Mechanical is
awarded a Special Recognition
Award for its services to the industry
at Northern Ireland’s Plumbing &
Heating Awards. g
H&A Mechanical Services Ltd, 28 Five Mile Straight, Draperstown, BT45 7EE
T: 0044 (0)28 7962 7220 – E: info@hamechanicalservices.com
www.hamechanicalservices.com
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At your service
H&A Mechanical Services has
a large pool of experienced
and qualified engineers –
including Gas Safe, OFTEC
and MCS accredited staff
– delivering the following
services:
• Central heating
Design, installation and
maintenance of natural gas,
oil, electric and renewable
systems
• Domestic servicing
Ensuring efficient heating
systems through regular
inspection and servicing.

LONG-STANDING RELATIONSHIPS ARE THE KEY TO
SUCCESS AT H&A MECHANICAL…

The perfect partners

F

rom design and installation
through to maintenance,
H&A Mechanical has built up
a reputation for reliability.
The company carries out a
wide range of work across the
residential sector for clients
ranging from individual homeowners to major social housing
providers.
Last year, H&A Mechanical
Services secured a major
contract with Northern Ireland
Housing Executive to cover the
North West and South areas
Having the capability to meet the
diverse requirements of the NIHE
contract is the perfect reflection
of what H&A Mechanical Services
offers customers.
The company’s work in the

private sector has successfully
mirrored the rise of gas heating
in Northern Ireland, making the
company a pioneer in this sector.
Mark Williamson, Business
Development Manager, said,
“When gas heating came to
Belfast we recognised the
opportunities that it would bring
and invested a lot of time and
money in training our staff. That
has paid off and, in addition to
our long-standing relationship
with Phoenix Natural Gas, we
also work closely with Firmus and
SGN Natural Gas.
“The current Gas to the West
project has created more
opportunities and helped us
to grow steadily alongside our
utilities partners.”

• M&E
Multi-disciplined approach
to complete major M&E
contractors.
• Property maintenance
An All Trades response and
preventative maintenance
service. This included
a dedicated call centre
and administration facility
providing 24/7 coverage.

H&A MECHANICAL SERVICES LTD

COMPANY PROFILE

• Renewable energy
Expert design and installation
services to meet renewable
energy requirements for
domestic and commercial
projects.
• Social housing
H&A Mechanical is a major
provider of multi-element
projects for housing
associations across Northern
Ireland.
• Oil tank protection
Providing the manufacture
and supply of oil tank
protection barriers.
g

H&A Mechanical Services Ltd, 28 Five Mile Straight, Draperstown, BT45 7EE
T: 0044 (0)28 7962 7220 – E: info@hamechanicalservices.com
www.hamechanicalservices.com

www.plumbingmag.com

FOLLOW US ON:

PLUMBING & HEATING MAGAZINE | 49

INVESTING IN STAFF HELPS H&A MECHANICAL BUILD FOR THE FUTURE…

Building your own success

T

he ‘right first time’
philosophy at H&A
Mechanical Services is
ingrained into the company’s
fabric through an ability to grow
from within.
A successful apprenticeship
programme has resulted in the
core of the operational senior
management team having all
progressed through this pathway.
It starts from the top and
company founders, Hugh and
Anne, are still heavily involved,
with Hugh one of the first in
the office and the last to leave.
Their son, Carlus, joined the
company seven years ago, and is
a Director, working closely with
Martin Collins, Contracts Director.
Carlus said, “It is a family run
business and we have that family

approach. There is a strong
emphasis on training and, in
particular, developing our own
apprentices. Long service is the
norm here and we provide staff
with a range of opportunities to
develop their skills and progress.
“Investing in our staff is
important to the future of the
company and we are proud to
hold accreditations such as ISO
9001, ISO 14001 and OHSAS
18001.”
Staff undergo regular training
to ensure they meet the latest
standards and are up-to-date
with new technologies and best
practice procedures.
As staff are working in people’s
homes and, at times, with
vulnerable members of society,
they also receive customer

H&A MECHANICAL SERVICES LTD

COMPANY PROFILE

care training, which is regularly
updated.
Looking to the future, H&A
Mechanical Services remains
committed to being ahead of the
curve.
Over the last year, the company
has invested significantly in a
new IT system that has created a
paperless solution. All staff have
handheld devices that offer realtime information on jobs and allow
them to complete documentation
effectively and efficiently.
The statistics produced through
the IT system are central to
forward planning and the
company’s ability to react to future
requirements – ensuring that H&A
Mechanical Services is well placed
to remain at the forefront of the
industry for the next 25 years. g

H&A Mechanical Services Ltd, 28 Five Mile Straight, Draperstown, BT45 7EE
T: 0044 (0)28 7962 7220 – E: info@hamechanicalservices.com
www.hamechanicalservices.com
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The trade’s local plumbing
and heating supplier

Working in partnership with
H&A Mechanical Services for many years,
and wish them every succecss for the future.

• An unrivalled local level of service
backed up by a national support network
• Friendly, knowledgeable staff
• Fast and efficient delivery service
• Industry-leading brands

www.ptsplumbing.co.uk
NORTHERN IRELAND
• BELFAST
• DUNCRUE
• ENNISKILLEN
• LISBURN
• DERRY
• NEWRY

107-127 Grosvenor Road, Belfast, County Antrim BT12 4GL.
36-38 Duncrue Road, Belfast BT3 9BP.
131 Sligo Road, Enniskillen, County Fermanagh BT74 7JZ.
Unit 1, Ballinderry Business Park, Ballinderry Road, Lisburn BT28 2SA.
Unit 11a, College Business Park, 40 Springtown Industrial Estate, Derry BT48 0LY.
Unit 8, Carnbane Business Park, Tandragee Road, Newry BT35 6QJ.

T: 028 9027 1600
T: 028 9078 7700
T: 028 6632 3888
T: 028 9263 5330
T: 028 7130 6000
T: 028 3083 1340

REPUBLIC OF IRELAND
• DUBLIN

Unit 1, Block K, Ballymount Industrial Estate, Dublin 1

T: 00353 (1)456 8530

H&A Mechanical Services raised £40,000 for charity to mark the company’s 25th anniversary. The amount will be split equally between the
Cancer Fund for Children NI and the South Down Derry Down Syndrome and representatives of both charities are pictured with staff.

Charity drive raises £40,000

H

&A Mechanical Services has raised £40,000
for two charities as part of the company’s
25th anniversary celebrations.
The company hosted a range of events to raise
money for the Cancer Fund For Children NI and the

South Derry Down Syndrome Group.
The final event was a golf day at Moyola Park Golf
Club, which saw customers, suppliers and staff
enjoy a great day on the fairways followed by a
meal and prize presentation in the clubhouse. g

PTS Team.

Doorways Team.

Beggs & Partners Team.

Apeer Team.
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H&A Mechanical Services Ltd, 28 Five Mile Straight, Draperstown, BT45 7EE
T: 0044 (0)28 7962 7220 – E: info@hamechanicalservices.com
www.hamechanicalservices.com
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Northern Ireland Housing Executive Team.

Ballinascreen GAC Team.

Diamond Innovation Team.

Sperrin Bakery Team.

Stonyford Furniture Team.

MAC Electrical Wholesale Limited Team.

W S Mercer Ballymena Team.

Compass Windows & Doors Team.

Malachy McCrystal & Friends Team.

EPH Controls Team.

H&A MECHANICAL SERVICES LTD
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g

H&A Mechanical Services Ltd, 28 Five Mile Straight, Draperstown, BT45 7EE
T: 0044 (0)28 7962 7220 – E: info@hamechanicalservices.com
www.hamechanicalservices.com
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H&A MECHANICAL SERVICES ASSOCIATES

Worcester Boilers are proud to work in
partnership with H&A Mechanical Services.
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Family
fun day

A

s part of the
company’s 25th
anniversary
celebrations, H&A
Mechanical Services has
held a series of events
to raise money for two
charities - Cancer Fund For
Children NI and South Derry
Down Syndrome Group
This has included a coffee
morning and bake sale, a
family fun day and a golf
day – all of which have
been enjoyed by staff and
customers.
However, the company’s
support of charity work
and the community isn’t
reserved to this year. Over
the last 25 years, H&A
Mechanical Services has
supported a range of local
and national charities and
for the last three years has
been the main sponsor of all
the Derry GAA Intercounty
Teams, including football
and hurling teams at minor,
U21 and senior level. g
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H&A Mechanical Services Ltd, 28 Five Mile Straight, Draperstown, BT45 7EE
T: 0044 (0)28 7962 7220 – E: info@hamechanicalservices.com
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H&A MECHANICAL SERVICES ASSOCIATES
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H&A Mechanical Services Ltd, 28 Five Mile Straight, Draperstown, BT45 7EE
T: 0044 (0)28 7962 7220 – E: info@hamechanicalservices.com
www.hamechanicalservices.com
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THERMOSTATIC RADIATOR VALVES

ECOCAL® Angled TRV.

MARK MOGEY, HEAD OF OEM SALES UK & ROI, ALTECNIC,
EXPLAINS HOW HOME-OWNERS CAN TACKLE RISING ENERGY
PRICES WITH A SIMPLE YET EFFECTIVE SOLUTION…

Keeping energy bills down using
A-rated Thermostatic Radiator Valves

W

ith the winter months just
around the corner and
the constant increases in
energy prices it is no surprise that
home-owners are looking for new and
innovative ways to reduce their energy
bills. One way to make significant
cost savings is to install A-rated
thermostatic radiator valves (TRVs).
An Ecofys-Institute study found that
efficiency improvements as high as 1319% of the heating energy of a radiator
can be achieved when replacing a
manual radiator valve with a TRV.
Taking this one step further, based on
the average cost of an A-rated TRV it
can be calculated that it would take

no longer than two years on average
for home-owners to begin to reap the
rewards of their investment. When
compared to other common heating
energy saving options, such as
hydraulic balancing or installing a new
system, thermostatic TRVs also offer
the shortest payback period.
In Europe the TELL classification
scheme is applicable to radiator
valves and, via the thermostatic
efficiency label, provides clear
guidance for consumers to make
an informed purchasing decision.
The right to use ‘A-rated’ energy
efficiency labelling on thermostatic
radiator valves can only be granted

to products that fulfil the minimum
requirements in line with EN 215,
with adherence to influence of water
temperature, hysteresis, response
time and influence of differential
pressure.
Altecnic has a range of A-rated
models in its portfolio, with the Ecocal
family offering 15mm, 10mm and
8mm versions and featuring anti-theft
sensing heads. These brass TRVs with
a chrome plated finish are particularly
ideal for use in conventional twin pipe
heating systems where the level of
temperature control needs to be more
accurate than is available through a
manually operated valve.

Chris Reilly, Altecnic Country Manager for Ireland
T: 00353 (0)85 2152288 – E: chris.reilly@altecnic.co.uk
www.altecnic.co.uk
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THERMOSTATIC RADIATOR VALVES

Payback Period of Energy Saving Options
12

Thermostatic Radiator Valves

YEARS

10

Hydraulic Balancing

8

New Pump for Heating

6

New Gas Heating

4

New Oil Heating

2

New Windows
Heat Pump

0

Pellet Heating

SOURCE: Ecofys-Study, www.tell-online.eu
DYNAMICAL® Straight TRV.

KEEPING ENERGY BILLS DOWN

RETROFIT AND NEW
INSTALLATIONS
Manufactured for both retrofit and new
installations, the Ecocal is designed
with a serrated sliding tailpiece to
prevent alterations to pipe work during
installation. It also has a reversible
body for either vertical or horizontal
fit and is suitable for on flow or return
pipe work, providing the installer
with ultimate flexibility. Thanks to its
positive off position, it even allows
for radiators to be removed without
needing to be drained.
It is also important to note that any
system with TRVs installed should
have an automatic Differential Bypass Valve (DBV) fitted, especially
systems working with variable flow
rates. Building regulations state that
an upgraded system must have pump
control to prevent pump strain and a
DBV takes pump overrun into account
when TRVs are shut or shutting down.
The Altecnic DYNAMICAL® dynamic
thermostatic radiator valves allow the
automatic dynamic balancing and

pressure-independent adjustment
of the thermal medium in radiators
of two-pipe heating systems.
The device, in conjunction with
a thermostatic, electronic or
thermoelectric control, combines
different functions in a single
component. The use of dynamic
thermostatic valves in combination
with thermostatic control heads
makes it possible to keep the
ambient temperature automatically
constant, at the set value, in the
room where they are installed, thus
guaranteeing effective energy saving.
Mark Mogey, Head of OEM Sales
at Altecnic, commented, “Altecnic
pride ourselves on the quality and
efficiency of the products we supply
and the Ecocal range of TRVs
and the DYNAMICAL® dynamic
thermostatic radiator valves are
testament to this approach. It
should not be underestimated how a
relatively small change to a heating
system can have considerable costbenefits to home-owners.”

“A relatively
small change
to a heating
system can have
considerable
cost-benefits to
home-owners.”
Parts codes available...
ECOCAL THERMOSTATIC
RADIATOR VALVES •
•
•
•
•

CA-200428MS 8mm x ½” Angled
200420 LTC 10mm x ½” Angled
200425 LTC 15mm x ½” Angled
CA-201010 10mm x ½” Straight
200465 LTC 15mm x ½” Straight

Further size options and
configurations are available.
All products available via local
distribution.

Gary Swann, Northern Ireland Sales Manager
T: 07760 596727 – E: gary.swann@altecnic.co.uk
www.altecnic.co.uk
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NEWS

CALLS FOR TRANSPARENCY ON
CARILLION CONTRACT
Leading Northern Ireland
construction body, Specialist
Engineering Contractors’
(SEC) Group, has called for
transparency on Carillion’s
Energy Contract with the
Housing Executive.
Last year Northern Ireland’s
Housing Executive let a
£133million contract to
Carillion Energy Services to
upgrade energy systems in
Northern Ireland’s housing
stock. Following the collapse
of Carillion the contract was
Alfie Watterson.
novated to ENGIE.
The SEC NI Group –
representing the largest sector in Northern Ireland’s
construction industry – invited the Housing Executive
(NIHE) to justify letting the contract to Carillion given the
losses incurred by firms in Carillion’s supply chain. One
Northern Ireland SME lost £150,000.
Speaking on behalf of SEC Group NI, Alfie Watterson said
that NIHE had refused to provide an explanation since the
information was “commercially sensitive”.
“I simply do not understand this response since Carillion
has been in liquidation since January 15 and, therefore,
will have no interest in this information being made public.
NIHE’s refusal will only serve to arouse suspicions that
there is something to hide.”
The NIHE did provide minutes of a Board meeting held
last November when a decision was made to divide the
energy upgrade work into 6 lots rather than the previous 3
on which it had gone out to tender. The larger consolidated
lots were said to “have had a negative impact on this
tender”.
Constructionline’s Category Values were used to assess
Carillion’s financial standing; Carillion passed. Under this
system suppliers are given a value called a notation which
takes into account annual turnover, average values of
references obtained and net assets.
Alfie has now called for Constructionline’s formula for
assessing financial standing to be thoroughly reviewed.
“The 2016 accounts for Carillion Energy Services – their
last reported accounts – revealed a £16million loss on
turnover of £42.8million! Carillion was not in any position,
financially speaking, to take on a £133million contract.”
SEC Group NI is already campaigning to extend project
bank accounts to all public sector construction industry
services contracts.
For more information contact Alfie Watterson on 07971
141 911 or e-mail Alfie.Watterson@eca.co.uk
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WATER TREATMENT

NEW WATER TREATMENT PRODUCT’S
ENVIRONMENTAL CREDENTIALS MAKE IT A WINNER…

Flamco joins the
battle against plastic

T

www.plumbingmag.com

Inserting the
RedProtect©
tablet basket
into the filter.
The RedProtect© filter.

in delivering the RedProtect© range to
market.
The reduced size and weight of
RedProtect© products helps to minimise
the cost of transportation, the space
needed in the merchants’ warehouse
and space on the shelves. And they are
far easier for the engineer to handle and
transport in his van.
The RedProtect© product greatly exceeds
the performance criteria as set by the
NSF Standard (ex BuildCert) and has the
full endorsement of the Energy Saving
Trust for the effectiveness of
RP1 Corrosion Inhibitor in
maintaining system efficiency.
The product range is
supported by a full Research
and Development and
Analytical laboratory,
along with a number of
highly qualified PhD and
MChem Chemists overseeing
activity in the facility.
“We’re proud to be able to
launch a new water treatment
system that offers a range
of genuine benefits over the
existing options that installers
and specifiers have been
using to date,” says John

FOLLOW US ON:

Lynch, Sales Manager - Domestic for
Flamco. “From the reduced energy
consumption of the circulating pump –
an up to 8% saving - to the simplicity of
the system, the cleanliness, the reduced
weight and the significant environmental
benefits, RedProtect© is a winner from
every angle. It’s easier and lighter to
transport without spilling risks and is
already proving to be a popular option
in the merchants and in installers vans,
contributing to so many companies own
environmental programmes.”
T: John Lynch, Sales Director,
Domestic, The Flamco Group,
0044 (0)1744 744744
W: www.flamcogroup.com

Cutaway of the RedProtect© filter.

he use of the RedProtect©
water treatment system
– recently launched by
Flamco - offers the heating
industry the ideal opportunity
to reduce the amount of plastic
waste generated after use of the
chemical, in line with global and
local opinion on plastic waste in
the environment.
Compared to traditional liquid
domestic heating chemicals,
the RedProtect© system offers
approximately an 84% reduction
in plastic packaging content
when compared to a traditional
one litre chemical jerrycan and
an approximately 77% reduction
in plastic when compared to a
standard 0.5 litre chemical bottle.
Of the 12.9 g of plastic in the
RedProtect© product, all 100%
is recyclable.
As a solid product, Flamco can
guarantee there will be no spilling
and no leaks from the new
RedProtect© range.
By minimising the size and weight
of the products, Flamco has been
able to greatly reduce the costs
associated with logistics.
As a concentrated range,
Flamco is able to minimise the
dimensions and weight of the
products, greatly reducing its
Carbon footprint. One dose of
RP1 Corrosion Inhibitor weighs
less than 100 g compared to over
500 g for a competitor’s 0.5 litre
bottle or over 1 kg for a one litre
alternative.
In addition, as RedProtect© is
a compact product to transport
and store, it significantly reduces
the Carbon footprint generated

“As a solid product,
Flamco can guarantee
there will be no spilling
and no leaks from the new
RedProtect© range.”
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HAPAI NEWS

AS HAPAI MOVES INTO ITS NEXT PHASE OF DEVELOPMENT, IT’S GREAT TO SEE SO MUCH
SUPPORT FROM THE INDUSTRY FOR THIS MUCH NEEDED REPRESENTATIVE ORGANISATION…

Adapting to a changing industry

T

he Heating
& Plumbing
Association of
Ireland (HAPAI) has
been busy preparing for
the fast approaching
winter season and
its next development
phase.
“We are entering a
very exciting time in
our development as
many important and
leading manufacturers
and suppliers are
taking up corporate
membership with us,”
explained Richie Burke,
Director and founding
member. “They are
realising the enormous benefit of being
able to engage with our increasing
membership base.”
Shane Henderson, Director of HAPAI,
added, “We have had an extremely
busy few months. We have instilled
more focus on our forum platform and
developed more engagement with
our members. We have also created
a deluge of helpful information, easily
accessed for future reference via smart
phone, tablet or PC.”
“A lot has happened in recent months
and some very important changes are
about to happen within the industry,”
said added Richie. “The plumbing
and heating industry within Ireland will
see some major changes to its core
over the coming years and we need
to ensure that we and our members
have a firm grip over what it will mean
to us, whether we are employed,
self-employed or part of a large
organisation.
“In the coming month, we will see
SR50 put out to public consultation
and this will see the launch of Ireland’s
first ever plumbing and heating
technical guidance document covering
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“We are entering a very exciting time in our development
as many important and leading manufacturers and
suppliers are taking up corporate membership with us.”
every aspect of the trade, from solid
fuel to solar and unvented cylinders to
general plumbing.”
“SR50 is a welcomed regulatory
document, as it will show just how
complex and technical our trade
really is. It will offer a best practice
guidance for those who need it and
provide a welcome improvement
to the industry,” said Criostoir
McCormack, HAPAI’s Secretary.
Elsewhere, significant changes to
the SEAI’s Better Energy Homes
Scheme include the removal of grant
assistance for high efficiency gas
and oil boilers but an increase in
the reduced amount for the boiler
going towards heating controls. As
part of its announcement, SEAI has
introduced new grant assistance for
the retrofitting of heat pumps into
older homes.
The Authority is now offering a grant

of €3,500 for the installation of a heat
pump.“
Many people think heat pumps are
not suitable for older, poorly insulated
homes and, indeed, many homes
may not be suitable. It is always best
practice to do a very accurate heat
loss calculation of any home being
considered for the installation of a heat
pump. Older homes can comfortably
run with heat pumps and if their
insulation is not up to standard, it will
cost more to run with a heat pump, but
equally it will cost them more to run
their home with any fuel source.”
In order to reach every member of the
plumbing and heating trade, HAPAI is
currently offering free membership, for
a limited period only.
For more information, to access
HAPAI’s information forum and to join
the Heating & Plumbing Association
of Ireland, visit www.hapai.ie
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GAS HEATING AND GAS SAFETY

focus on

GAS HEATING AND
GAS SAFETY
IRELAND’S PLUMBING & HEATING
MAGAZINE PROUDLY SUPPORTS
GAS SAFETY WEEK AND
HIGHLIGHTS THE ALL-IMPORTANT
GAS SAFETY MESSAGE… g
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GAS HEATING AND GAS SAFETY

INDUSTRY NEWS - GAS SAFE REGISTER

INDUSTRY IS ONCE AGAIN SET TO SPREAD TO SAFETY MESSAGE ACROSS NORTHERN
IRELAND THIS SEPTEMBER…

Gas Safety Week: Fighting for a Gas Safe Nation

P

lumbing & Heating Magazine
is proud to be supporting Gas
Safety Week 2018, which takes
place from September 17-23.
Gas Safety Week is an annual safety
week to raise awareness of gas
safety and the importance of taking
care of your gas appliances. It is coordinated by Gas Safe Register, the
official list of gas engineers who are
legally allowed to work on gas.
Badly-fitted and poorly serviced
gas appliances can cause gas
leaks, fires, explosions and carbon
monoxide poisoning. Every year,
thousands of people across the UK
are diagnosed with carbon monoxide
poisoning. It is a highly poisonous
gas that can kill quickly with no
warning, as you cannot see it, taste it
or smell it.
Why not take the time to help your
customers so they know to:
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• Check their gas appliances every
year. Gas appliances should be safety
checked once a year and serviced
regularly by a Gas Safe registered
engineer. Tenants should be aware
that it’s their landlord’s responsibility to
arrange this. Encourage your customers
to set a reminder so they don’t forget at
StayGasSafe.co.uk

on or around the appliance, a pilot light
that keeps going out, and too much
condensation in the room.

• Check their engineer is Gas Safe
registered and qualified for the type of
work they need done. Let them know
they can find this information on the Gas
Safe Register website and the back of
the Gas Safe ID card. When you go to
your customer’s home, be proud to show
them your card before they ask for it.

• Check they have an audible carbon
monoxide alarm. This will alert them if
there is carbon monoxide in their home.
Be part of this national campaign with
events, advertising and PR taking place
across the country to help keep the
nation gas safe.

• Check for warning signs that their
appliances aren’t working correctly,
such as lazy yellow/orange flames
instead of crisp blue ones, black marks

• Check they know the six main
symptoms of carbon monoxide
poisoning – headaches, dizziness,
breathlessness, nausea, collapse and
loss of consciousness.

This year’s Gas Safety Week will focus
on a different theme each day, including
family matters, carbon monoxide safety,
responsible renting for landlords,
tackling illegal gas work, gas safe
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INDUSTRY NEWS - GAS SAFE REGISTER

WIN WIN WIN WIN
WIN WIN WIN WIN
WIN WIN WIN WIN
WIN WIN WIN WIN
WIN WIN WIN WIN
“Gas Safety Week is
an annual safety week
to raise awareness
of gas safety and the
importance of taking
care of your gas
appliances.”
heroes, and gas safety advice for
home-owners.
Jonathan Samuel, Chief Executive
for Gas Safe Register, said, “It’s
great to see so many people
supporting Gas Safety Week this
year to help spread important and, in
some cases, life-saving advice about
gas safety. It’s so vital that we help
people to know not to cut corners
with gas and always ask a suitably
qualified Gas Safe registered
engineer to work on gas appliances
at their home to stay gas safe.”
To get involved and receive free
materials to raise awareness of gas
safety, visit GasSafetyWeek.co.uk.
Alternatively, email
marketing@gassaferegister.co.uks
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WIN A FLUE GAS ANALYSER KIT
this gas safety week

T

his Gas Safety Week, Gas Safe
Register will be championing
registered gas engineers as the
nation’s ‘everyday heroes’.
Gas Safe Register is launching a new
competition, open to all Gas Safe
registered engineers, to recognise their
great work as the nation’s everyday
heroes during Gas Safety Week (17-23
September).
To enter the competition, simply share
your everyday hero story about how
you’ve helped make people ‘gas safe’,
or nominate someone else. An example
could be: “I once stopped a family from
suffering CO poisoning by unblocking
a vent that they had covered up to
stop draughts and educated them on
the importance of keeping their vents
clear”.
Gas Safe’s favourite stories will be
put to an anonymous online vote
during Gas Safety Week 2018, and
the story with the most votes will
win an Anton Sprint eVo3 Kit 3. The
kit includes an IR printer, flue probe,
cooker probe, flueless gas fire probe,
gas leak detector, pressure relief
valve, 2x temperature clamps, carry
bag and charger - plus Bluetooth
communication with the Android
app, which allows PDF reports to be
e-mailed to customers.
Gas Safety Week aims to raise
awareness around the dangers of faulty
gas appliances to help protect families
from gas leaks, fires, explosions and
carbon monoxide poisoning. With Gas

Safe registered engineers playing an
essential role in keeping our nation
safe, this competition aims to share and
celebrate their work.
You can support the eighth annual Gas
Safety Week in the following ways:
• Enter this year’s Gas Safety Week
competition
• Pledge your support online at
GasSafetyWeek.co.uk and make use
of the toolkit you’ll receive to
promote gas safety to your 		
customers
• Follow @GasSafetyWeek and
@GasSafeRegister and share their
content with your followers
• Continue sharing gas safety
information with your customers.
Jonathan Samuel, Chief Executive of
Gas Safe Register, said, “We know
that so many engineers go above and
beyond to help their customers stay
gas safe. This Gas Safety Week, we are
launching a competition to recognise
how registered gas engineers are the
nation’s everyday heroes.”
For the eighth annual Gas Safety Week
(17th-23rd September), Gas Safe
Register will be focusing on a different
theme each day to share important
facts and advice about gas safety.
Find more information about
Gas Safe Register on social media
@GasSafeRegister, and #GSW18
or visit the website at
www.GasSafeRegister.co.uk
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INDUSTRY NEWS - GAS SAFE REGISTER
HEALTH SAFETY EXECUTIVES IN NI AND GB WORKING TOGETHER TO CREATE SINGLE,
UK-WIDE AGREEMENT…

Tender issued for Gas Safe Register

P

lans are underway to create
a single, UK-wide Service
Concession Agreement (SCA) for
the gas industry.
The current agreement with the Gas
Safe Register is set to expire on March
31, 2019. Health Safety Executive
Northern Ireland (HSENI) and HSE
(GB) are currently working together
to appoint a new provider under an
agreement that would run for five years
from April 1, 2019.
In April 2009, the Gas Safe Register
took over from CORGI in England,
Scotland, Wales and the Isle of Man.
The HSENI adopted the same system
in April 2010.
Currently, the Gas Safe Register
provides the official list of gas
engineers registered to work legally
and safely in Northern Ireland.
This is currently run by Capita Gas
Registration and Ancillary Services
(CGRAS) on behalf of HSENI under a
SCA.

“There will be a provision that all registered businesses
are seen within the 5-year duration of the next SCA.”
The core functions of the Register will
remain the same for the future SCA,
including:
• Maintain the Register
• Check and monitor engineer
competence
• Support HSENI/local council
enforcement action
• Provide safety information to
engineers
• Provide consumer access to the
Register
• Promote consumer awareness of the
Gas Safe Register, gas safety and
the risks of carbon monoxide
• Provide the Gas Safety Advice Line
• Fund the Gas Safe Charity
Consideration is being given to
introducing the following changes:
• The introduction of an advisory
panel with representation from across
the Register’s membership. This is
anticipated to be an online virtual
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panel, using tools such as webinars
and online voting. The panel will be able
to make formal representations to the
Register and/or HSENI/HSE on behalf of
registered businesses.
• Investigating the feasibility of
introducing student registration. The
next provider will be tasked with carrying
out a feasibility study, during Year 1, of
the next SCA, into mandatory student
registration. Subject to the findings
of the feasibility study and approval,
the next provider will be required to
implement student registration.
The Register will use a risk-based
inspection model and there will be a
provision that all registered businesses
are seen within the 5-year duration of
the next SCA (inspection or other form of
engagement).
Further details on the procurement
process can be found at www.hse.gov.
uk/gas/domestic/gas-safe-registerretender.htm or from HSENI on 0800
0320 121.
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INDUSTRY NEWS - REGISTER OF GAS INSTALLERS

“The Register of
Gas Installers (RGI)
is one of the main
ways of ensuring
gas safety in
Ireland.”

GAVIN MILLER, SENIOR ANALYST AT COMMISSION FOR REGULATION OF UTILITIES (CRU),
DISCUSSES THE EXPANSION OF THE RGI SCHEME TO INCLUDE NON-DOMESTIC GAS…

Promoting safety across the industry

T

he Register of Gas Installers
(RGI) is one of the main ways of
ensuring gas safety in Ireland.
At present, the RGI scheme requires
any person carrying out domestic
gas works to be registered. This
is being expanded to include nondomestic gas. All people engaged
in commercial gas works need
to register by January 2019 and
complete training.
The non-domestic RGI scheme
follows extensive consultation and will
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promote higher safety standards. It will
include pipework, space heating, hot
water, catering, laundry and combined
heat and power installations.
From January 2019, customers should
only use RGIs to carry out any domestic
or non-domestic gas works. By using
an RGI they can have confidence they
are dealing with a trained installer who
has the required expertise.
Any installer that carries out either
domestic or non-domestic gas
works after January 2019 who are

not registered will be subject to
prosecution. The CRU regularly carries
out investigations and has successfully
prosecuted over 20 cases in the last
three years.

“By using an RGI they
can have confidence they
are dealing with a trained
installer who has the
required expertise.”

FOLLOW US ON:

www.plumbingmag.com

GAS HEATING AND GAS SAFETY

INDUSTRY NEWS - REGISTER OF GAS INSTALLERS

FREQUENTLY ASKED QUESTIONS
1. Who should register?
Anyone carrying out or intending to carry out Non-Domestic
Gas Works including pipework, space heating, hot water,
catering, laundry, power generation and CHP installations.
2. Why should installers register?
It will be a legal requirement from January 2019.
3. Do I need to register if I am already an RGI for
domestic installation?
Yes, this is a standalone scheme, separate from the Register
of Domestic Gas Installers.
4. How do I register?
Visit rgii.ie and apply to join the provisional register for free.
5. What is the provisional register?
The provisional register is a voluntary first step ahead of
the mandatory register coming in in January 2019. It will
determine individual’s additional training. The provisional
register does not guarantee that you will be eligible for full
registration in 2019 but does identify you as a person who
wishes to become a non-domestic RGI and access to training.
6. I am already on the provisional register. what do I do
now?
Please ensure you have submitted proof of qualifications and
experience to RGII and then book a place on a Non-Domestic
Gas Safety course.
7. Can apprentices or trainees be registered?
Trainees/apprentices must also register and show evidence
of education/training. They must also be in a position to
nominate a supervisor.
For more information and to get on the provisional register,
visit www.rgii.ie

NATIONAL ROADSHOW

R

GII will commence a national roadshow on
September 11, 2018 and is inviting all Registered
Gas Installers to take part.
Each event starts at 6pm with tea and coffee, with
presentations beginning at 7pm following by a Q&A
session. During the roadshow, the new Technical Guidance
document will be available for sale to Registered Gas
Installers and the topics/agenda includes:
•
•
•
•

Introduction of the Gas Safety Manager
Launch of IS813 Technical Guidelines
Non-Domestic Registration FAQs
Technical Briefs – GNI Guidelines for
Designers and Builders for Domestic and 			
Non Domestic, Vokera Boilers, LPG for leisure 		
activities, CE Marking etc

Date
September 11
		
September 12
		
		
September 13
		
September 18
		
September 19
		
		
September 20
		
		
September 25
		
October 2
		

Venue
Mill Park Hotel, The Mullins, 		
Mullans, Donegal, F94 HD99
Carrickdale Hotel & Spa, 		
Carrickcarnon, Ravensdale,
Dundalk, A91 PR63
Carlton Dublin Airport Hotel,
Old Airport Road, Cloghran, K67P5C7
Shearwater Hotel, Marina Point, 		
Ballinasloe, Co. Galway
Maldron Hotel Tallaght,
Whitestown Way, Tallaght, Dublin 24,
D24 XC9W
Radisson Blu Hotel, Ditchley House Little Island Little Island Business
Park, Cork
Hotel Kilkenny, College Road, 		
Kilkenny
Radisson Blu Hotel & Spa, Limerick,
Ennis Road, Limerick

register of gas installers
www.plumbingmag.com
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REWARDS - BAXI
BAXI WORKS INSTALLERS TO UNLOCK MORE REWARDS FOR THE THIRD YEAR RUNNING…

Crack the vault with Baxi

B

axi has announced the return
of its highly popular Vaults
promotion, running through the
manufacturer’s online loyalty scheme
Baxi Works for the third year in a row.
Installers who register their eligible
boilers – including the Platinum,
EcoBlue Advance Combi, System,
Heat, Advance Heat and all models
from the 200, 400 and 600 ranges –
before December 2, 2018 will be able to
select from a range of rewards as they
head into 2019.
The rewards can be accessed via three
different virtual ‘vaults’ of ascending
value, with installers being assigned a
vault according to the number of boilers
they have registered through Baxi
Works within the promotional period.
With a total of three vaults, installers will
need to register three boilers to open
the Bronze vault, six to open Silver and
a total of nine boilers in order to unlock
the Gold vault – the one of highest
value.
Rewards in this highest tier vault
include a DeWALT workwear bundle
and a Rally driving experience. Other
items up for grabs include a family day
out and 2,500 Baxi Works points.
Sharon English, Baxi Area Sales
Manager for Northern Ireland,
commented, “After the success of the
promotion these past two years, we
are delighted to run the scheme again,
with even more rewards available for
installers to claim.
“Winter is, of course, a very busy time
for installers, as home-owners look
to upgrade their heating systems, so
we want to give our loyal installers
something back for choosing Baxi
boilers.”
The promotion is one of the many
benefits of Baxi Works and follows hot
on the heels of the successful Power
Points Summer promotion.
Registered installers can get automatic,
personalised service reminders for
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home-owners, helping to secure
repeat business, while installers
can complete free Gas Safe
notifications, register warranties,
and claim loyalty points in just a few
simple steps. You also have access
to the Baxi Works website, which
includes an exclusive error code
look-up function complete with
installer fixes – making revisits faster
and more efficient.

The Baxi Vaults promotion will run from
September 3 until 2 December 2018.
Each boiler must be registered through
Baxi Works. The extra rewards will
be available to claim online between
December 3, 2018 and January 31,
2019.
For more information, contact
Sharon English 07966 585 902,
e-mail sharon.english@baxi.co.uk or
visit www.baxiworks.co.uk/vaults
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MANUFACTURERS / DISTRIBUTORS - HEVAC
HEVAC’S RANGE OF
CONDENSING BOILERS
AND WATER HEATERS
SATISFY EVERY CUSTOMER
REQUIREMENT…

Spoilt for
choice

H

evac offers the benefits of
modular design with the
company’s distinctive range
of boilers.
Modular boilers are designed as an
alternative to large single boilers and
offer a very efficient approach to
commercial heating.
Each module can be a separate
boiler installed alongside another
in a horizontal arrangement or as
a vertical stack of boiler modules
one above another. They provide
a flexible approach to heating
solutions, with each
boiler module providing
a percentage of the total
system load. Smaller modular
boilers are physically easier
to transport and handle than
very large boilers. For retrofit
projects they can be installed
alongside the existing boiler,
as they are capable of high
outputs from a compact size.

Modular boilers
are designed as
an alternative to
large single boilers
and offer a very
efficient approach to
commercial heating.

Hamworthy Wessex
ModuMax mk3 boiler
Wessex ModuMax is a floor
standing, high efficiency
condensing boiler range with
up to 95% gross seasonal
efficiency. All models feature
100% to 20% modulation
on each module and hot
surface ignition with 120V
power transformer. The Wessex
ModuMax mk3 is available in
individual condensing boiler
modules of 97 kW, 116 kW, 147
kW, 196 kW and 254 kW and in a
choice of one, two or three-modules
high pre-assembled boiler stacks.
This offers 13 output power options
ranging from 97 kW up to 762 kW.
The heat exchanger is manufactured
in high grade stainless steel
to provide protection against
condensate and corrosion. Each
module is designed to operate

continuously at up to 40°C delta T
differential temperature rise across
the module, maximising condensing
operation. The mk3 upgrade of the
boiler has been developed in direct
response to the increased use of
wider delta T design methodologies
in commercial buildings and district
heating systems. Sequencing for
up to 16 boilers in a multiple boiler
installation is also achievable via
Merley sequence controller option
or by using the built in master/slave
cascade control.

Cosmogas AGUAdens
Wall Hung Water Heaters
Available in a range of models with 16, 22 and
37lt capacities and with 27.5kW, 37.6kW and
64.8kW outputs, the AGUAdens Cosmogas from
Hevac is a new wall-hung water heater range
designed to deliver instantaneous hot water for
houses, offices, sports facilities, shopping centres
and large-sized spaces in general.
Features include:
• Low Nox 15ppm
• Low CO 15ppm
• Fully condensing
• Fully modulating with efficiency up to 109%
• 316 T1 (titanium) stainless steel heat exchanger
• Working pressure up to 11 bar
• Outdoor IP65 casing available

“Hevac offers the benefits of modular
design with the company’s
distinctive range of boilers.”
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MANUFACTURERS / DISTRIBUTORS - HEVAC

Purewell VariHeat

Hamworthy
Stratton
Suitable for use with natural
gas and LPG, the new Stratton
mk2 wall hung condensing
boiler can be specified for a
multitude of commercial wall
hung boiler applications. Six
models with outputs from 40kW
to 120kW are available while
a 5:1 turndown ratio per boiler
module means any changes
in system load are accurately
matched. Outstanding
efficiency in excess of 108%
nett keeps operating costs to
a minimum, and the pre-mix
burner technology gives clean
operation with ErP Class 6 NOx
emissions. The Stratton mk2
wall hung boiler can be installed
with both room sealed and open
flue arrangements. Designed for
sealed and pressurised systems
only, the hydraulic installation
can be fast tracked using
factory manufactured frame and
header kits that include boiler
pumps for up to four boilers.

Purewell VariHeat is a cast iron,
condensing, fully modulating, pre-mix,
gas-fired commercial boiler, that is
supplied with a 10-year heat exchanger
warranty.
Factory-tested before delivery, it
sits on the same footprint as many
traditional and atmospheric boilers
thereby reducing space concerns.
Purewell VariHeat fits through a
standard doorway but can also be
supplied unassembled for plant rooms
with difficult access. This makes it
the perfect choice when replacing old
atmospheric boilers.
The Purewell VariHeat cast iron boiler
has ultra-low emissions and durability
built in as standard. At 25mg/kWh NOx
emissions, it easily achieves European

Class 5 performance.
The robust cast iron heat exchanger is
fitted with a down-firing, pre-mix burner
and achieves seasonal efficiencies up
to 96% gross, exceeding the minimum
season efficiency requirements of 84%
gross for new and existing buildings.
Boiler controls are functional and
simple to use, and accommodate
standalone operation or fully integrated
control with BMS compatibility. There is
an optional cascade controller.

AGUAdens T Series Floor
Standing Water Heaters
This new range of floor-standing modulating
commercial gas condensing water heaters, offering:
• Innovative design - Thanks to their vertical structure
they save space in both new and renovation projects.
They supply water in continuous up to 140 l/min ( t
30°C) with a condensing output up to 294kW and are
lightweight and easy to carry.
• Monoblock modularity and continuity - Each
commercial water heater is composed of 1 to 4 RVC
70 kW heat exchangers - a ‘monoblock’ system that
optimises the supplied output according to real DHW
needs, ensuring maximum efficiency.
• AISI 316 Ti (Titanium) Stainless Steel Heat Exchanger
- The only primary heat exchanger able to work in
direct contact with chlorinated mains water.
• Ecologic premix burner - The whole range is
equipped with ecologic premix burners made of
Fecralloy metal fibre.
• Maximum efficiency even with small flows - Two-way
motorised valves are available among accessories.

• Muirfield Drive, Naas Road, Dublin 12 - T: (RoI) 01 419 1919 or (NI) 00353 1 419 1919
• Unit 1 Furry Park Industrial Estate, Dublin 9 - T: (RoI) 01 842 7037 or (NI) 00353 1 842 7037
• South Ring West Business Park, Tramore Road, Cork - T: (RoI) 021 432 1066 or
(NI) 00353 21 432 1066 - E: info@hevac.ie - W: www.hevac.ie
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GENERATORS

Greengear ticks all the boxes
From working with plumbers and
heating contractors for over 80 years,
Calor understands that when you
run your own plumbing and heating
business, you need to be sure that
your equipment will deliver for you.
Increasingly, plumbing and heating
contractors are turning to Greengear
and Calor LPG to supply their outdoor
generators.
Greengear generators are an innovative
range of LPG powered machines,
available exclusively in Ireland from
Calor. The Greengear range comes with
different power outputs, from 2 -7kW,
depending on your needs.
As Calor LPG fuel is a cleaner
alternative, Greengear machines are on
average up to 50% cleaner than petrol
driven alternatives. The gas generators
run on propane which is available in a
range of cylinder sizes from Calor.
Not only are Greengear products better
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for the environment,
they also save
you money.
On average,
LPG powered
equipment is
up to 30% less
expensive to
operate than
petrol powered
equivalents. As
well as lower operating costs,
LPG places less strain on the engine,
reducing the wear and tear over the
lifetime of the machines. Greengear
generator deliver great reliability and
cost efficiency and are also quieter in
use.
Without the heavy petrol fumes,
Greengear machines powered by
Calor also eliminate many of the
odour problems associated with petrol
and diesel engines. From a safety

perspective, LPG powered machines
are easy and safe to refill; unlike petrol,
there is no risk of spillage or of getting
fuel on your skin or clothes.

W: www.calorgas.ie/greengear
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MANUFACTURER - WORCESTER BOSCH
IS THE AVERAGE UK HOME-OWNER A CHAMPION OF GAS
SAFETY, OR A BEGGAR FOR A BARGAIN? THE JURY’S STILL
OUT, SAYS MARTYN BRIDGES, DIRECTOR OF TECHNICAL
COMMUNICATION AND PRODUCT MANAGEMENT, AT
WORCESTER BOSCH…

Here’s my card

P

lace a group of installers together
in a room for a prolonged period
of time and the conversation
will inevitably turn to gas, cards and
cowboys.
“There’s too much reliance on the
vigilance of the general public,” says
Pete Rose, a self-employed installer
from Bristol. “Realistically, a lot of
people will always go for the cheapest
option.”
The latest research by Gas Safe
Register would appear to agree with
him. Only two in five people would
check if a gas engineer was working
legally. When it comes to being a
trustworthy tradesman, it helps to have
a “friendly face”, according to the gas
registration body.
Our own research highlighted a similar
trend last year. Of the 73 per cent of
Brits who invest in an annual boiler
service, 34 per cent hadn’t asked for a
Gas Safe registration card.
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“I’ve only been asked for my Gas Safe
card three times in the last 20 years,”
says Joe Cleary of Tamworth. “We
definitely have a way to go before the
general public becomes more aware
of the need for proper credentials and
training.”

TRUST IN ME
Rogue installers, or ‘cowboys’, are
arguably becoming an increasing
problem for the industry. Thanks to
social media and the internet, it’s
now cheaper and easier than ever to
advertise your services, without the
backing of a big brand.
Gas engineers are also one of the most
trusted type of tradesmen out there,
which means that it is their costs, rather
than their qualifications, that are more
likely to be scrutinised.
“The consumer gets important, and
often vital, heating services from his or
her gas engineer,” says Birmingham-

Martyn Bridges,
Director of Technical
Communication and
Product Management,
Worcester Bosch.

based installer Abdul Monnan. “It’s
a high level of responsibility that
demands a high level of respect.”
Are rogue installers exploiting this level
of responsibility to take advantage of
a desperate customer? Possibly, says
Plymouth-based Joe Pulley. “Demand
can outstrip supply and in times of
pressure, people will trust anyone to do
the job.”

CORRALLING THE COWBOYS
Progress is being made - slowly.
Initiatives like Gas Safety Week are
helping to educate consumers on
the importance of gas safety checks.
Making an example of the cowboys
who get caught should also dissuade
others from following suit.
Considering, however, that Gas Safe
Register clocked 1,300 unsafe sites last
summer, it may not be enough.
“In my ideal world, you’d need to be
Gas Safe Registered before you could
buy any plumbing or heating products,”
says Pete Rose.
Until that day, using initiatives like Gas
Safety Week to educate and inform will
continue to be an important part of the
heating industry and its work.
For more information, visit
www.worcester-bosch.co.uk.
You can also sign up to the
Worcester Bosch newsletter at
www.worcester-bosch.co.uk/opt-in
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MANUFACTURER - VAILLANT

NEW GUARANTEES TO FURTHER SUPPORT INSTALLERS ARE ANNOUNCED BY THE HEATING
TECHNOLOGY SPECIALISTS…

Vaillant unveils extended boiler guarantee

V

aillant, the leading heating
technology manufacturer,
has unveiled a range of
new, improved guarantees across
its domestic boiler range in
Northern Ireland.
The initiative, which was launched
on July 1, 2018 builds on the
significant investment Vaillant is
putting into supporting installers
during 2018.
Installers who fit either the
ecoTEC pro or ecoFIT pure boilers
will now benefit from a free 7-year
guarantee when registered using
the Vaillant Advance loyalty
programme. Meanwhile, Valliant’s
premium products will now offer
the market leading position in
boiler protection, with the ecoTEC
plus and ecoTEC exclusive with
green IQ both coming with a 10year guarantee when installed with
the new Vaillant boiler protection
kit and registered using Advance.
The new Vaillant boiler protection
kit supports the installer in
achieving best practice in
system water quality where
maintenance is imperative to
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ongoing performance throughout
the life of the boiler. Poor system
water quality is one of the biggest
challenges that installers face
when maintaining the longevity of
the product.
Vaillant makes installers’ lives
easier with simple product
registration on Vaillant Advance,
using either the website or the
App. Registering the new boiler
guarantee and boiler protection kit
takes just a few minutes to ensure
the home-owner benefits from the
10-year guarantee and receives
confirmation by e-mail and post. A
few more clicks and they have the
Gas Safe Notification completed
free along with the Benchmark
commissioning form.
Catherine Russell, Regional
Director of Sales for Ireland,
commented, “This new
development is a further extension
on our commitment to supporting
our loyal Advance installers,
building on our significant
investment in TV advertising,
support services, technical back
up and an enhanced portfolio.
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This guarantee is intended to
support our loyal installers with
the back-up and service they need
when promoting their businesses to
their customers.
“These Vaillant guarantees will be
hugely beneficial to our customers,
placing them in a stronger place
to win new work and grow
their business with the Vaillant
brand. With these considerable
investments, Vaillant can be relied
on to provide efficient and effective
support.”
The extended guarantees are
a further advantage for Vaillant
Advance customers, who already
have access to a host of benefits
including cash back, credits to
purchase Vaillant work wear and to
qualify for great incentive trips.
T: Catherine Russell, Regional
Sales Director Ireland, on
(NI/RoI) 0044 (0)7767 377 670
W: www.vaillant.co.uk

“With these considerable investments,
Vaillant can be relied on to provide
efficient and effective support.”
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GAS SAFETY WEEK - GAS SAFE REGISTER
LATEST FINDINGS FROM THE GAS SAFE REGISTER HIGHLIGHT THE IMPORTANCE OF
ENGINEERS PROVIDING GUIDANCE ON WARNING SIGNS…

Recognising the signs of an unsafe gas appliance

A

third of UK adults (33%) don’t
know the signs of an unsafe gas
appliance, according to Gas
Safe Register’s research.
This Gas Safety Week (17-23
September) Gas Safe Register will be
raising awareness about the dangers
of unsafe gas appliances, with the
support of the industry.
The signs to check for if a gas
appliance is unsafe were recognised
by some people as; a lazy yellow
flame (33%), the pilot light keeps
going out (32%), black marks or stains
on or around the appliances (29%)
and increased condensation inside
windows (12%).
One in six adults (17%) also admitted

that they take no steps at all to ensure
their home’s gas appliances are safe.
Nearly half (47%) said they have their
gas appliances checked annually by
a Gas Safe registered engineer, two
in five (38%) have an audible carbon
monoxide alarm and one in three (29%)
know to check that their gas engineer
is on the Gas Safe Register.
As the eighth annual Gas Safety Week
(17th-23rd September), Gas Safe
Register will be focusing on a different
theme each day to share important
facts and advice about gas safety.
Jonathan Samuel, Chief Executive of
Gas Safe Register, said, “A gas safety
check by a registered gas engineer is
the first line of defence from a potential

WIRELESS REPORTS
FROM YOUR FGA TO
YOUR MOBILE DEVICE.

fire or carbon monoxide poisoning and
we recommend getting a gas safety
check every year for peace of mind.”
For more information visit
www.gassaferegister.co.uk or to
show your support for Gas Safety
Week, following @GasSafeRegister
on social media and use the hastag,
#dontcutcornerswithgas.

SPECIALISTS IN THE REPAIR AND
CALIBRATION OF TEST AND
MEASUREMENT EQUIPMENT
FAST EFFICIENT AND PROFESSIONAL SERVICE. FULLY
TRAINED ENGINEERS AND SERVICE CENTRE IS EQUIPPED
WITH THE LATEST CALIBRATION INSTRUMENTATION.
HAMILTON GAS PRODUCTS LTD
2 Balloo Place - Balloo Industrial Estate - Bangor.
T: 028 9146 1111 - E: sales@gasproducts.co.uk
www.gasproducts.co.uk
AUTHORISED
DISTRIBUTOR AND
CALIBRATION
CENTRE FOR
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TRAINING DAY - FUSION HEATING

COMPANY’S ANNUAL TRAINING DAY TAKES
PLACE AT CRUMLIN ROAD GAOL…

Fusion Heating staff get
locked up for training!

F

usion Heating held
the company’s annual
off-site training day
in August in the historic
surroundings of Crumlin Road
Gaol.
All 82 staff attended the
event, with training updates
for administration staff on
MVHR from Brookvent, as
well as gas boiler training
delivered by an in-house
contract manager. Engineers
all underwent ladder refresher
training.
The afternoon session
was kicked-off by exUlster and Ireland rugby
star, Paul Marshall, who
talked about his sporting
achievements, knocks along
the way and the absolute
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importance of teamwork
and communication. With
206 caps for Ulster prior
to retirement, Paul talked
about his commitment to the
one club for all his playing
career, and adapting to new
management styles over the
years.
Unsung Hero awards
nominated by staff to their
colleagues followed the Staff
Team Challenge. Feedback
after the event advised that it
was a really useful, informative
and enjoyable day, and a
great opportunity to catch up
on both business news and
with colleagues not often seen
in day to day working life.
T: 0044 (0)28 90449 499
W: www.fusionheating.co.uk
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Ex-Ulster and Ireland rugby star, Paul Marshall, presents Stephen
Wheeler, Managing Director, SSE Airtricity, with a signed Ulster shirt.
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PROJECT LEADS

320

Projects in the residential
sector are on-site

6%

Increase in projects
granted planning

e5.25bn+
Of projects granted
planning

e10,620+
Projects added or
updated by the CIS
research team.
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KEY CONSTRUCTION ACTIVITY STATISTICS RELEASED
ON THE FIRST HALF OF 2018 FROM CONSTRUCTION
INFORMATION SERVICES…

Residential on the rise

C

onstruction Information
Services (CIS) has
published its Q2 2018
Construction Market Review which
provides a comparative analysis
of the construction sector to date
in 2018, measured against the
corresponding periods in previous
years. It provides an insight into
future planning pipelines from
regional and sectoral perspectives.

KEY REPORT STATISTICS
The volume of projects on-site was
down 5% on the first half (H1) of
2017 with just over 1,280 moving
to this stage (Fig.1). Residential
is by far the biggest sector in
volume terms, with 320 projects

commencing in this period
The volume of projects granted
planning in the first half of 2018 has
increased by 6% on the same period
last year (Fig. 2), with residential being
the best performing sector, with a
20% increase in the volume of projects
granted planning.
There has been an increase of 34%,
with over €5.25 billion in projects
granted planning in the first half
of 2018, up from €3.8 billion in H1
2017. The overall volume of projects
submitted for planning has decreased
by 1% when compared with H1 2017
(Fig. 3).
E-mail donnaquinn@cisireland.com to
request a free Q2 2018 Construction
Activity Report in PDF format.
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Construction commences on a £20m
storage and warehousing facility in Co.
Antrim. CIS Project ID: 979716

Fig. 3: All Sectors Plans Submitted in H1 2018 - Volume
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Industrial
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NORTHERN IRELAND

Access full details on these and thousands
of other key and major construction projects
on the CIS online database by subscribing
to one of its great value location-based
packages. Get a quote today by emailing
sales@cisireland.com, calling the Dublin
Office on 00353 (0)1 2999 200 or the
Banbridge office on 028 4064 8110. Visit
www.cisireland.com for information.

Hotel &
Catering

1200

Volume

A new pre-qualification procedure has
been issued for main contractors and M&E
specialists in regards to a €13.2m school
development in Co. Meath.
CIS Project ID: 860767

Education

Fig. 2: All Sectors Plans Granted in H1 2018 - Volume
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Plans submitted for a €40m hotel
development in Dublin 2. CIS Project ID:
1004550
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-
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Plans approved for a €53m housing project
in the Cherrywood Strategic Development
Zone in South Dublin. CIS Project ID:
948571

2018

Fig. 1: All Sectors On-Site Stage in H1 2018 - Volume
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Agriculture

Over 10,620 Republic of Ireland construction
projects worth over €35bn have been added
or updated by the CIS Research Team to
date this year. Below are some recent major
project updates in some of the sectors.

KEY:

Volume

Project updates...

To find out more about the volume and value of active relevant construction
leads for your business, please contact CIS on (028) 4064 8110,
email sales@cisireland.com or visit www.cisireland.com
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Branch Network
Antrim
Springfarm Ind Estate
Antrim BT41 4NT
028 9448 1352

Belfast Boucher
4 Balmoral Road
Belfast BT12 6QA
028 9055 1379

Coleraine
5 Loguestown Ind Estate
Coleraine BT52 2NS
028 7034 4422

Eglinton
15 Killylane Road
L’Derry BT47 3DW
028 7181 0233

Bangor
70 Balloo Road
Bangor BT19 7PG
028 9127 1792

Belfast Duncrue
42-44 Duncrue Crescent
Belfast BT3 9BW
028 9037 0357

Cookstown
Sandholes Road
Cookstown BT80 9AR
028 8676 2211

Larne
52 Circular Road
Larne BT40 3AD
028 2827 2031

MERCHANT NEWS

THE PLUMBING AND HEATING ARM OF MACBLAIR IS GOING FROM STRENGTH TO STRENGTH
THANKS TO INNOVATIVE PRODUCTS AND A KNOWLEDGEABLE STAFF...

Customer service a priority at
MacBlair Plumbing

F

or the plumbing and
heating professional, the
Belfast Boucher branch of
MacBlair is a one-stop-shop. An
innovative and market-leading
product range coupled with
knowledgeable staff members
who are always on hand to lend
customers a helping hand have
made the branch one of the
leading plumbing and heating
specialists in the country.
Branch manager Tom Dunn and
the rest of the team at MacBlair
Boucher have made customer
service a priority and that’s
why the branch enjoys such a
high level of repeat business. A
varied product range includes
bathrooms, heating controls,
plumbing accessories, stoves,
radiators, water storage tanks
and boilers. Tom and the team

www.plumbingmag.com

can stand by the quality of
their products as only products
from the most respected
manufacturers are stocked at the
branch.
With plenty of construction
activity going on across the
country, Tom and the rest of the
staff are kept busy. All members
of staff are well trained on the
products available from MacBlair
Plumbing. “Customer service is
key. We ensure all members of
staff are trained on all products
so customers know they’re
getting the very best service,”
said Tom.
The branch is synonymous with
high quality products and sound
advice but is also known for its
relationship with a range of top
quality manufacturers. MacBlair
Plumbing is considered country-
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wide specialists in the plumbing
and heating sector, boasting an
extensive range and in-house
technical expertise.
A dedicated delivery service
ensures customers are never left
waiting for much-needed supplies.
“We’re very busy with deliveries to
customers. It’s all about ensuring
the customer receives the highest
quality customer service and
benefits from our wide range of
products at all times.”
MacBlair Plumbing, 4 Balmoral
Road, Belfast, BT12 6QA.
T: 028 9055 1379
www.macblair.com

“It’s all about ensuring the customer
receives the highest quality customer
service and benefits from our wide
range of products at all times.”
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HEATING CONTROLS

THIS PROGRAMMABLE ROOM THERMOSTAT OFFERS WIRELESS CONNECTIVITY, INTUITIVE
USER INTERFACE AND ONE-TOUCH CONTROLS…

Get App-y with new Danfoss TPOne-S

D

anfoss has made
intelligent heating
controls even
smarter with the new
TPOne-S programmable
room thermostat.
This latest addition
to the TPOne family
offers wireless internet
connectivity so homeowners can control
their heating remotely
via smartphone from
anywhere at any time.
The TPOne Heating
App allows users to adapt the
thermostat’s pre-defined schedules
and temperatures while on the
move, saving money when away and
improving comfort when returning
home. Secure encrypted internet
connection is assured via Danfoss
cloud services.
The new TPOne-S has all the intelligent
and practical functionality of the
existing TPOne models as well as
the intuitive user interface and onetouch controls for exceptional ease
of use and installation. Designed to
suit almost any domestic heating
application, TPOne-S enables easy
programming, including true 7-day
scheduling and holiday function. The
large display and clear icons provide
the flexibility to make temporary
changes to pre-programmed schedules
to save energy or increase comfort.
The four dedicated comfort modes
- Home, Away, Asleep and Standby
- can be activated at the touch of a
button to manually override existing
settings, if the user’s needs change
at short notice. In addition to heating
control, the TPOne-S also has a
selectable domestic hot water channel.

“Our new TPOne-S programmable room thermostat offers
home-owners the convenience and flexibility to control their
heating, and reduce energy use, whether at home or away.”
Independent tests have shown that
lowering home comfort temperature
by just one degree can reduce
energy consumption by as much as
10%. With this in mind, Danfoss has
designed TPOne with an innovative
‘Click and Save’ function which can
lower pre-defined comfort settings
by one degree in just a few clicks.
This handy facility helps protect the
environment and saves home-owners
money at the touch of a button.
For further energy savings, TPOne
provides standard, delayed or
optimised system start-up for
improved economy and also has a
selectable on/off load compensation
control. When activated, the latter
establishes a fixed cycle rate for
the system and then determines the
duration of on/off periods within each
cycle for optimum boiler efficiency and
comfort. This advanced control means
TPOne-S achieves ErP Product Class
5 and offers a compliant solution to

the new Boiler Plus legislation.
As well as providing smart and simple
heating control for homeowners,
TPOne’s quick start-up wizard and
separate installer menu with lock
ensure fast, accurate installation with
familiar wiring.
Commenting on this latest innovation
in smart heating controls, Danfoss
Marketing Manager, Gareth Ash, said,
“Our new TPOne-S programmable
room thermostat offers home-owners
the convenience and flexibility to
control their heating, and reduce
energy use, whether at home or away.
We’ve also made this smart heating
control simple to install, while the
single-touch controls allow users to
access optimum comfort and economy
with total ease and confidence.”
Danfoss is a leading manufacturer of
world-class heating products for the
residential and commercial markets,
with factories throughout Europe,
including in the UK and Denmark.

T: (NI/RoI): 0044 (1) 234 364621
E: ukheating@danfoss.com
www.heating.danfoss.co.uk
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BOILERS

DESIGNED TO MEET NEW EUROPEAN DIRECTIVES, THIS NEW RANGE TICKS ALL THE
RIGHT BOXES…

New Envirogreen low NOx boiler
range from Firebird

I

ndustry frontrunner, Firebird,
has launched an exciting new
range of low NOx oil-fired
boilers ahead of the second
phase of the Ecodesign Directive.
The Envirogreen range features
a cutting-edge low NOx burner
designed in conjunction with
European burner experts
elco, which is easily installed,
commissioned and serviced
using a single Allen key. Boasting
technological superiority, the
incorporation of the Firebird by
elco burner solves the many
operational problems that are
currently being experienced
within the industry.
Offering unbeatable reliability
due to the absence of errorprone parts, the highly efficient
Envirogreen range includes
models for internal and external
applications in a variety of
outputs. Backed by PCDB
listed performance data, the
Envirogreen boiler looks set
to become the first choice for
installers and home-owners alike
- and all without any associated
price premium.
The trouble-free plug and play
burner, which requires only
two settings for pump and air
pressure makes installation
a breeze. To ensure that the
highest level of efficiency is
achieved by the burner, the
CO2 level is factory-set at the
optimum 12.5%. Should this
need to be adjusted for any
reason, the CO2 level settings
are printed on the burner casing,
which acts as a handy reference
guide. With an easily operated
Firebird digital control box and
a simple diagnostic system,
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installation really couldn’t be
more straightforward.
Commenting on the launch
of the new Envirogreen
range of boilers, Mark
Doyle, General Manager
of Firebird Heating
Solutions Ltd, said,
“The launch of this
new low NOx range,
with its cutting-edge
burner technology,
underlines Firebird’s
ongoing commitment
to provide the industry
with innovative,
environmentally-friendly, yet
practical heating solutions.
“The Envirogreen range
not only offers outstanding
reliability, but solves a
problem that the heating
industry has struggled to
address - to find a reliable
and cost-effective low NOx
alternative to the yellow flame
burner.”
The Ecodesign Directive is a
European initiative which governs
the design and performance of
energy using products, and it
was put in place to reduce the
amount of energy consumed and
the subsequent impact on the
environment. New requirements
on flue gas emissions state that,
from September 2018, harmful
nitrogen oxide emissions from
domestic oil boilers must not
exceed 120mg/kWh. Nitrogen
Oxide emissions – or NOx
emissions as they are more
commonly known - are released
into the atmosphere when fossil
fuels are burned.
Featuring multi-directional flue
options for ease of installation, all
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“The launch of this new low NOx range,
with its cutting-edge burner technology,
underlines Firebird’s ongoing commitment
to provide the industry with innovative,
environmentally-friendly, yet practical
heating solutions.”
Firebird boilers provide a low-maintenance option
due to the long life of serviceable components.
Firebird specialises in providing a total heating
package solution which includes oil-fired boilers,
air-source heat pumps, biomass boilers and solar
thermal systems.
For further information on the new Envirogreen
range, visit www.firebird.ie or contact Firebird
Heating Solutions on 00353 (0)26 45253 or e-mail
sales@firebird.ie
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ADHESIVE

TEC7 PLUMB – KEEPS CUSTOMERS COMING BACK…

Tried and trusted TEC 7

T

ec7 has become the Number 1
choice for the trade person and
DIY enthusiasts alike because
they know ‘it gets the job done first
time, every time’ – even under water.
Because of its overall strength,
flexibility, sealing and mounting quality,
customers know that Tec7 sticks to
almost all building materials, including
most plastics and, with each cartridge
containing 310ml of product, they are
getting better value compared to most
other MS Polymer’s on the market.
With customers expecting high quality
from the Tec7 range of products, the
new Tec7 Plumb, introduced last year
as part of the range, is no exception.
This relatively new product is a
permanent fix for all heating system
leaks. One can is sufficient for 75 litres
of water - enough to do a standard
three-bedroom home or 10 to 12

www.plumbingmag.com
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standard radiators.
Simple to use, the can comes with
an applicator, making it easy to pour
into any radiator. If you have an open
heating system, no problem. Plumb7 is
ideal for use in both open and closed
heating systems.
To see just how effective Tec7 Plumb
and the full range of products are,
contact Contech Buildings Products
on 00353 (0)1 629 2963, simply log on
to the website at www.tec7.ie or join
the company on Facebook.

CUSTOMERS CHOOSE TEC7
PLUMB BECAUSE IT IS WELLRENOWNED FOR:
• Better value
• Extra support
• Stronger
• Trusted
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The trade’s
local plumbing
and heating
supplier

• An unrivalled local level of service
backed up by a national support network
• Friendly, knowledgeable staff
• Fast and efficient delivery service
• Industry-leading brands

www.ptsplumbing.co.uk
NORTHERN IRELAND
• BELFAST
• DUNCRUE
• ENNISKILLEN
• LISBURN
• DERRY
• NEWRY

107-127 Grosvenor Road, Belfast, County Antrim BT12 4GL.
36-38 Duncrue Road, Belfast BT3 9BP.
131 Sligo Road, Enniskillen, County Fermanagh BT74 7JZ.
Unit 1, Ballinderry Business Park, Ballinderry Road, Lisburn BT28 2SA.
Unit 11a, College Business Park, 40 Springtown Industrial Estate, Derry BT48 0LY.
Unit 8, Carnbane Business Park, Tandragee Road, Newry BT35 6QJ.

T: 028 9027 1600
T: 028 9078 7700
T: 028 6632 3888
T: 028 9263 5330
T: 028 7130 6000
T: 028 3083 1340

REPUBLIC OF IRELAND
• DUBLIN

Unit 1, Block K, Ballymount Industrial Estate, Dublin 1

T: 00353 (1)456 8530

EVENT

PTS goes
football crazy

O

ver 160 under 8s took
part in the second annual
PTS community football
tournament in Belfast. The leading
plumbers’ merchant hosted the event
at Cooke Rugby Club at Shaw’s
Bridge, with 16 teams from across the
province taking part in this free, family
fun day.
Barry Lowe, Area Sales Manager for
PTS, said, “We’re delighted to be
able to give something back to the
community through this free event.
Every child received a PTS school bag
that includes pens, pencils, water and
other goodies while everyone – kids,
parents and coaches - enjoyed a free
barbecue as well.
“It was another great day and I’d
like to thank our staff for their hard
work as well as Worcester Bosch and
Altecnic for their support.”
Overall winners, Newington, along
with Crusaders, who won the Plate
competition, will also receive a PTS
sponsored kit for the new season.
To find your nearest PTS branch visit
www.ptsplumbing.co.uk

www.plumbingmag.com
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RADIATORS

STELRAD HIGHLIGHTS
THE MOVE TOWARDS
PREMIUM PANEL AND
DECORATIVE AND
DESIGNER RADIATORS…

Trading up

W

hilst its undeniable
that the most popular
and best-selling
radiators in the UK and Ireland
are the Compact style steel
panel radiators we all know and
recognise, there is a definite
shift towards ‘trading up’
and selecting premium panel
radiators or decorative and
designer options – depending
on the use in the home or
commercial property in question.
There’s pretty much a radiator
available for every application,
be it a new build home, a
refurbishment project or a
special application that requires
something specific to meet the
application in mind.
The old adage of ‘its eight rads
and a boiler’ that installers may
once have said to customers and
the rads were the least of their
worries, has changed significantly
in recent years, perhaps
because of the plethora of house
refurbishment programmes on
the huge number of channels
we are blessed with on our TVs
– the likes of Grand Designs and
Location, Location, Location.
Never before have we been able
to see inside other people homes
so easily – and not surprisingly,
people see what they like, are
influenced to mimic the designs
they see and upgrade their own
heating systems.
Increasingly, home-owners are
wanting a say in the radiators
they get and looking for premium
panel, decorative or designer
radiators in some rooms –
definitely in the bathrooms and

www.plumbingmag.com

Stelrad’s Concord design radiators. Available in
horizontal, vertical and up to 36 colour options!

en suites, and often designer radiators or vertical
versions of premium panel radiators in the living
room, the entrance hall, master bedroom and the
kitchen - where visitors will see the radiators and
hopefully be impressed by their style and choice!
Increasingly, radiators are being seen as part of
the décor, worth investing a little more in, rather
than simply a means of sharing heat around the
home. In some cases, they are quite literally a focal
point of a room – even more so now that coloured
radiators are growing in popularity - allowing interior
designers, architects and more design savvy homeowners to select radiators that match or contrast the
other decoration in a room.
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Caliente double rail radiator in red.

Radiators are still responsible
for sharing the heat in more
than 90% of domestic heating
systems and a surprisingly
high percentage of commercial
properties as well, so the age of
the radiator is still very much with
us. Companies like Stelrad are
going the extra mile to ensure
that radiators continue to be an
aesthetic choice as well as a
common sense one, with a wide
range of designs, an easy to
install philosophy and the widest
range of sizes to ensure that
there is a radiator for pretty much
every application that can be
imagined.
To see the huge range of styles
and options available from
Stelrad head for the Stelrad
website at www.stelrad.ie or
www.stelrad.com. You can call
for brochures and information
on 0844 543 6200 or e-mail
marketing@stelrad.com.
Alternatively, you can also see
regular updates from Stelrad on
Twitter @Stelrad and Facebook
@StelradRadiators
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HEATING SOLUTIONS

ELECTRONIC CONTROLS RANGE INCLUDES A TOUCH SCREEN PROGRAMMABLE ROOM
THERMOSTATS…

More control with Myson

M

yson’s electronic controls
range offers a variation of
options including, radio
frequency, touch screen and WiFi enabled programmable room
thermostats, triple, dual and single
channel programmers, room and
cylinder thermostats, control packs and
motorised valves.
Each product has been designed
specifically with the installer and user in
mind and comes with a wide variety of
individual benefits.
For example, the MPRT programmable
room thermostat with radio frequency
comes equipped with easy to set,
adjustable temperature settings,
dedicated gas or boiler settings, smart
start technology which delays the
heating start time on warm days and it
is also boiler plus compliant.
Myson also offers a range of
touch screen programmable room
thermostats, such as the TOUCH
which allows the user to set different
room temperatures for different times
of the day and for those who like to
control their heating from a dedicated
app, Myson also offers the TOUCH 2
which is WiFi enabled and boiler plus
compliant.
Other products in the range such as

www.plumbingmag.com
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the MEP1c, MEP2c and MEP3c, single,
dual and triple channel programmers
offer features such as automatic
summer/ winter time change, 24 hour,
5/2 day or 7 day operation and are an
ideal for replacement as they fit more
back plates than any other programmer
due to their compliance with the
industry standard.
The newest programmer to the range,
the TOUCH 4, a four zone touch screen
programmer, designed to be used
specifically with our electric radiators
(Finesse, Décor and Column).
Thermostats such as the MRT1 and
MRTE are simple and accurate to use,
the MRT1 comes with a gas bellow
with anticipator, lockable or high/low
temperature restrict features and large
terminal screws for ease of installation.
The MRTE has a slim line design and
a clear accurate LCD display which
displays the exact room temperature
for even greater accuracy. Other
thermostats, like the MCT1 are ideal for
use with cylinder or pipe applications,
with an operating range of 10-90°C and
also comes with large terminal screws
for easy connection.
Within the electronic controls range
there is a choice of motorised valves
including three port mid position and

two port zone valve
in both 22 and
28mm sizes.
All feature an
easy to replace
actuator and are
interchangeable
with all leading
branded motorised valves.
The addition of electronic controls
is seen as one of the simplest lowcost ways to make a home more
comfortable while at the same time
reducing heating bills. Research
has shown that a properly installed
controls system, will maintain suitable
temperatures in every room in a home,
while at the same time eliminating
waste heat and making sure that the
boiler runs as efficiently as possible.
Myson electronic controls offer a 2
year guarantee across all products
and really are a perfect choice for the
professional installer or home-owner
as they are easy to install, have a
simplistic design and are reliable.
For further details about Myson’s
comprehensive portfolio of solutions,
visit www.myson.co.uk or contact
Sean Leonard on 0044 7766 730 559
or Alun Coulter on 0044 7766 730 684
or visit www.myson.co.uk
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OFTEC IRELAND NEWS

Update:

PLUMBING & HEATING MAGAZINE PROVIDES AN INSIGHT INTO
OFTEC IRELAND AND THE PROMOTION OF THE LIQUID FUEL
INDUSTRY IN IRELAND…

The future of liquid
fuel in Ireland

Students urged to think safety first
With the high demand for student
accommodation and the growing
concern from young people to secure
homes for the new semester, OFTEC
is encouraging students to ensure their
homes are safe before signing on the
dotted line.
Despite a low supply ratio, with
only 13.2% of students being
accommodated in Dublin, OFTEC has
provided top tips to students across
the entirety of Ireland for when they are
searching for their accommodation.
David Blevings from OFTEC,
commented, “Students may feel under

pressure to take what they can get.
We are urging students to play it safe
and carry out essential checks before
signing a lease and moving in.
“We are reaching out to students and
parents to make sure they ask the
landlord about safety to prevent them
from living in a potentially dangerous
property. We would encourage all
students in rented accommodation to
follow OFTEC’s advice and to ask the
landlord or letting agent if the boiler has
been serviced by an OFTEC registered
technician before signing any lease or
contract.”

OFTEC to exhibit at PLUMBEX and SelfBuild Ireland
OFTEC is exhibiting at two
to be at the PLUMBEX
VISIT US AT
events this September –
and SelfBuild Live shows
PLUMBEX Belfast at the
and would encourage
BELFAST 2018
Titanic Exhibition Centre
technicians to come along
on September 12-13 and at
and chat to us on the stand. It
the SelfBuild Live Show in the
is continually important for us to share
Citywest Conference Centre, Dublin, on
the message that installing a new liquid
September 14-16.
fuelled boiler can save home-owners up
David Blevings, OFTEC Ireland
to 20%, or approximately £246/€339,
Manager, commented, “We are thrilled
off their annual heating bill.”

There are around 1.2million
homes in Ireland using liquid fuels.
Feedback would suggest that
consumers like liquid fuels, and
OFTEC’s research shows that 6 in
10 (62%) adults claim they would
be unwilling to pay any more
to ‘decarbonise’ home heating.
Additionally, 30% claim they would
only be willing to pay less than €250
per year.
With low carbon polices in place by
both the Irish and UK Governments,
it is clear that the liquid fuel sector
now faces a real challenge and, if
it is to survive, needs to offer a low
carbon fuel for consumers. This
is something the industry must
address through innovation, creation
and diversification, according to
OFTEC.
David Bleving, OFTEC Ireland, said,
“The search for a replacement is
already underway. The changeover
to low carbon heating will take time,
but there is a clear line in the sand
and the oil heating industry needs to
step up to the mark.
“Air-source heat pumps cannot
deliver the domestic heat load for all
homes in Ireland – so there is a clear
need for a liquid fuel and a golden
opportunity for us to be part of the
solution. Consumers like liquid fuel;
they are used to it and research
shows they are not prepared to
spend thousands of pounds or
euros on the retrospective insulation
measures. Liquid fuel clearly has a
role to play in the future energy mix,
so let’s all work together to make it a
success.”

David Blevings, OFTEC Ireland Manager on T: 028 9186 2916
Sean McBride, Ireland Representative on T: 07540 502 304 (NI) or 087 241 7041 (RoI)
www.oftec.ie
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CASE STUDY...

CASE STUDY - HOLIDAY INN EXPRESS, BELFAST

M&E CONTRACTOR
JBE MECHANICAL ELECTRICAL CHECKS IN TO DELIVER A NEW GENERATION
INSTALLATION AT HOLIDAY INN…

W

ith the hotel sector
growing significantly
in Northern Ireland in
recent years, JBE Mechanical
Electrical has once again
showcased the company’s ability
to meet these demands with
expert work at the Holiday Inn in
Belfast.
As the M&E contractor on
the impressive five-storey
building at the existing hotel
complex at University Street,
JBE Mechanical Electrical had

to find the perfect balance
between delivering a five-star
installation while ensuring that
existing guests were not unduly
disrupted.
The £5million extension, which
was funded by Danske Bank,
has added 60 new bedrooms to
the hotel, which is based in the
popular Queen’s Quarter area,
and has also revamped much of
the public space.
Owned and operated since 1996
by Andras Hotels, it has been

reworked under the Holiday Inn
Express ‘New Generation’ design
concept. The new bedroom wing
extends over three floors and
includes two underground car
parking decks and parking at
surface level.
Each new bedroom has a stylish
fresh modern décor featuring
larger beds with premium
bedding, increased connectivity
and smart TV, air-conditioning
and an elegant bathroom. The
lobby and dining areas have

We are delighted to be able to demonstrate our
expertise in the growing hotel sector.”
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CASE STUDY...

HOLIDAY INN EXPRESS, BELFAST - CASE STUDY

also had the New Generation
makeover, providing integrated
design and flexible dining.
JBE’s contract was to supply,
install, test and commission the
mechanical and electrical services
associated with the new five-storey
extension.
Mechanical solutions delivered by
JBE Mechanical Electrical included
air conditioning, ventilation, gas,
trace heating and gas-fired water
heaters as well as the BMS.
As part of the contract, JBE
will also undertake season
commissioning and planned
preventative maintenance at the
hotel.
Kevin Cottrell, Mechanical
Contracts Manager for this project,

said “The preparation and
planning ahead of the project
proved essential for the smooth
running of the project.
“The hotel was still going to be
operating when we were onsite, so the first objective was
ensuring that we caused as little
disruption to guests and staff
as possible,” he said. “We were
involved in the M&E design, and
this was important to making sure
everything ran smoothly as soon
as we arrived on site.”
The first phase of the project was
the creation of a new carpark,
and this allowed the team to
then move on quickly to the main
extension.
“Communication is key on

every project, but even more so
when you’re working on a live
environment like this,” added
Kevin. “We held regular meetings
with the client and the main
contractor, MSM Contracts, and
that helped us to keep ahead of
any issues.
“The hotel sector is growing at
a remarkable pace in Belfast, so
we are delighted to be able to
demonstrate our expertise in this
growing sector.”

“Communication is key
on every project, but
even more so when
you’re working on a live
environment like this.”

JBE Mechanical Electrical, Lamont House, Braid River Business Park,
105 Railway Street, Ballymena, BT42 2AF. T: 028 2565 8522
www.jbe.com
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CASE STUDY...

CASE STUDY - HOLIDAY INN EXPRESS, BELFAST

SANITARY WARE SUPPLIER
TAILORED SOLUTION FROM BEGGS & PARTNERS COMMERCIAL SHOWCASES
THE COMPANY’S ABILITY TO MEET THE DIVERSE NEEDS OF THE HOTEL AND
LEISURE SECTOR…

T

he Contracts Division at
Beggs & Partners has
provided a tailored solution
to meet the needs of the new
extension at the Holiday Inn
Express Hotel in Belfast.
With the hotel sector growing
at such a significant rate in
the city, Beggs & Partners has
again demonstrated how the
company’s Commercial Division
retains its finger on the pulse
of the industry by completing a
growing number of hotel projects.

“We have vast experience across
a wide range of projects, so
being able to cater for the needs
of many of the new hotels in the
city has been straightforward,”
explained Alastair Scott,
Contracts Manager at Beggs &
Partners Commercial. “We go
into each project with the same
mindset – to listen to what the
client needs and then offer a
quality, cost-effective solution.
With so many hotels being built
in Belfast in a short space of

time, each one wants to offer
a different look and, thanks
to our diverse product range
and relationships with leading
suppliers, we are able to offer
them plenty of different options.”
Working closely with the client
and M&E contractor, JBE
Mechanical Electrical, Beggs &
Partners supplied commercial
sanitary ware solutions from
leading manufacturers including
Grohe, Vitra, Kaldewei, Roman,
Hansgrohe and Ideal Standard.

“We take a lot of pride in the wide range of
quality products that we offer.”
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The challenge at the Holiday
Inn Express was giving the new
extension a new look than still
remained in keeping with the rest
of the hotel.
The new extension is part
of a new five-story complex
that incorporates additional
parking facilities as well as 60
new bedrooms that have been
reworked under the Holiday Inn
Express ‘New Generation’ design
concept. A central part of this
is having elegant bathrooms to
complement a fresh modern
décor that includes larger beds
with premium bedding, increased
connectivity and smart TV and air
conditioning.
“We take a lot of pride in the
wide range of quality products
that we offer – that is important

when working on projects such
as this” added Alastair. “This has
been built up over many years and
we have strong relationships with
manufacturers that can ensure
quick lead in times. We also have
high stock levels across all our
branches, meaning we are well
positioned to meet a project’s
demands, both here in Northern
Ireland or in Great Britain or
Ireland.”
Comprising the Contracts Division
and the Commercial Plumbing
& Heating Division, Beggs &
Partners Commercial delivers an
unrivalled service on commercial
plumbing, heating and sanitary
ware solutions.
From tender to through
completion, Beggs & Partners
Commercial has the ability to meet

the needs of projects ranging
from retrofit and heritage through
to new builds. Experience and
expertise are the key factors
behind the success of the familyrun company, which has worked
hard to create a reputation for
reliability and attention to detail.
Offering nearly 60 years of
expertise, the knowledgeable
Contracts Division team at Beggs
& Partners has experience of
providing bespoke sanitary ware
solutions to commercial projects
across the UK and Ireland. This is
complemented by the expertise
of the Commercial Plumbing &
Heating Division, giving customers
the opportunity to benefit from a
combined package or to avail or
separate plumbing and heating
and sanitary ware services.

Beggs & Partners, Great Patrick Street, Belfast. T: 028 9023 5791
Branches at Belfast, Ballymena, Lisburn, Maghera, Newtownards and Portadown
www.beggsandpartners.com
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AIR CONDITIONING
Crystal Air Services Ltd
showcased the company’s
experience and expertise
to deliver a high quality air
conditioning system.
The company installed a
complete air-conditioning
package for the new extension
that works in conjunction with the
rest of the hotel. A touchscreen
controller allows guests to
control the air conditioning in
their own room while a central
touchscreen system operates the
air conditioning throughout the
rest of the hotel.
“The biggest challenge of
this project was ensuring we
didn’t disrupt the hotel guests
in the rest of the building, so
we worked closely with JBE
Mechanical Electrical to plan
the project to avoid any issues,”

explained Mark
Mawhinney,
Director at
Crystal Air
Services Ltd.
Crystal Air
Services offers
a complete
service for air
conditioning,
ventilation, refrigeration, heating
and renewable technology and
has worked on commercial
projects such as schools, offices,
factories and hospitals, amongst
others, in Northern Ireland
and the Republic of Ireland as
well as Great Britain and even
into mainland Europe. As well
as being an approved Hitachi
installer, the company is a D1
Approved Installer for Daikin and
also represents Vortice.

Mark concluded, “With our
product range and experience
we can tailor a solution to meet
any commercial requirements.”

Crystal Air Services Ltd, 205 Belfast
Road, Ballynahinch, BT24 8UR
T: 0044 (0)28 9756 1404
E: info@crystal-air.com
www.crystal-air.com

GAS SERVICES
EB Gas Services Ltd supplied,
installed and commissioned
gas leak detection panels and
sensors along with gas interlock
and proving systems at the new
extension for the Holiday Inn
express in Belfast.
The solutions included the
Intelligas four-zone gas
detection system, with EB Gas
Services Ltd working closely
with JBE Mechanical Electrical
to deliver an effective and
reliable system.
EB Gas Services carries out both
domestic and commercial gas
installation and pipework, and,
over the years, the company has
developed into one of the largest
gas service and installation
companies in Ireland.
Kevin Byrne, Director, said,
“Credibility is important,
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particularly when it comes to gas
safety. The fact that we work with
all the major M&E contractors
in Northern Ireland and our
experience on projects across
the UK and Ireland reflects our
reputation as a reliable company.
That has helped us to grow our
business, not only in Northern
Ireland but also much further
afield.”

“The fact that we work
with all the major
M&E contractors in
Northern Ireland and
our experience on
projects across the UK
and Ireland reflects
our reputation as a
reliable company.”

EB Gas Services Ltd, Unit 1, 29A
Tandragee Road, Newry BT35 6QE.
T: 0044 (0)28 3026 2908
E: service@ebgasservices.com
www.ebgasservices.com
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PIPE CUTTERS

HIGH QUALITY TOOLS THAT ARE PERFECT
FOR BOTH DOMESTIC AND COMMERCIAL
WORK…

Cutting-edge new products
from Arctic Hayes

T

he new range of premium pipe cutters from Arctic
Hayes is ideal for plumbers, gas engineers, underfloor
heating installers and all-round DIY use.
Perfect for use on PVC and multi-layer pipes, these highquality tools are designed for both domestic and commercial
jobs. Features include:
• An instant change system, with no tool required for instant
blade change.
• Magnesium alloy die cast, lightweight and durable body.
• Stainless steel straight cut blade with PTFE coating.
• Superior quality edge geometry blade.
• Automatic blade release.
• The 42mm Pipe Cutter benefits from the blade being fully
hidden when retracted, helping reduce injuries.
• The 3-35mm and 3-45mm Adjustable Pipe Cutters in
the range come fitted with four rollers, making twisting
and cutting pipes much easier.
• Spare blades are also available for all products in the
range.
Manufactured in Europe, the complete range is now available
at very competitive prices. Contact Arctic Hayes to find
your local stockist.
T: (NI/RoI) 0044 (0) 113 271 5245
E: phi@arctic-hayes.com
W: www.arctic-hayes.com

The pipe cutters
range includes:
•
•
•
•
•
•

26mm plastic pipe cutter
42mm plastic pipe cutter
3-30mm adjustable pipe cutter
3-35mm adjustable pipe cutter
3-45mm adjustable pipe cutter
Spare blades and cutting wheels
for all models

www.plumbingmag.com
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IRELAND’S NO.1
DISTRIBUTOR

of high-quality brand names
in Plumbing, Heating and
Bathroom products

Partnership.
Performance.
Professionalism.

Contact:

✆ +44 (0)28 9262 0400 : +44 (0)28 9262 2939 e: sales@mdireland.com
Mark Crawford - Area Sales Representative ✆ +44 (0)7764 634144 e: mark.crawford@mdireland.com
SALES OFFICE:

EVENT

Declan Small, Alan Pedlow and Gary Baxter.

BSS golf day SUCCESS

Sean Byrne, Robert Watson and Gramme Parke.

B
Hector Dowds, Kenneth Clare, Colin Mohan and
Brian Weir.

SS welcomed customers
and suppliers to Belvoir
Park Golf Club for the
company’s annual golf day in
August.
William Fleming won the overall
prize, followed by Damian Grant
in second and Paul Curran in third
place, with Jim Burns taking the
supplier prize. Steven Crawford
hit the longest drive while Neville
Small was nearest the pin.
The event was again supported
by a range of suppliers, including
Baxi, Geberit, RWC, Wilo,
Grundfos and Saint Gobain.
T: 0044 (0)28 9078 4000
E: 1910.sales@bssgroup.com
W: www.bssindustrial.co.uk

Tom Wilson, David Fleming, Paul Curran and
Edd Hutton.

Jason Warnock, Chris Young, Brian McGee and
Raymond Scott.

www.plumbingmag.com
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Chris Fisher, Neville Small, Jim McBriarty and
Darren Riddell.

Brian Rae, Stephen Higgins, Paul Fitzsimmons and
Ronnie McReynolds.

Craig Graham, Jim Burns and
Dowell McGregor.

Gerard Dowds, Steven Crawford, Jamie Dyas and
Damian Grant.
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PIPEWORK SYSTEMS

PEGLER YORKSHIRE SOLUTIONS MEET THE NEEDS OF A WIDE RANGE OF PROJECTS…

Integrated piping system an ideal
solution for modern construction

A

highly efficient pipework system
from leading manufacturer,
Pegler Yorkshire, has delivered
infinite benefits to endless modern
construction projects across the UK.
This includes a recent project by
Scottish company Arc-Tech. The
£2.8m contract to construct the
Hawkshead Centre was carried out
on behalf of the Veterans’ Charities
and the Royal Blind Association. The
Day Centre has a striking roof design
to replicate the wings of a Hawk
jet, a subtle nod towards its military
connections, whilst the 55-bed care
home is a modern building with a
sensory garden at its centre.
“Our integrated piping system fulfils
the demanding briefs set by today’s
architects and specifiers giving
installers confidence in the fitting and
commissioning process,” said Eleanor
Johnson, Fittings Market Manager
for Pegler Yorkshire. “The heat free,
push and press fit technology offers
compatible pipes, fittings and valves
and is an ideal solution in a variety
of projects and continues to grow in
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popularity across all sectors.”
A shining example of this was when
Arc-Tech (Scotland) Ltd, who have
worked on flagship projects across
Scotland, were commissioned to
be the main M & E contractor at the
Hawkshead Centre. The contract
was carried out in a tough 40-week
period on time, and on budget, and
this was attributed to the products and
the support received from the Pegler
Yorkshire.
VSH Tectite push-fit system, by
Pegler Yorkshire, was chosen as the
preferred solution for this particular
project for its credentials and ability
to be easily connected. Its heat free
technology ensures a clean and
speedy installation of the system whilst
the complementary valves provided
the completed services with greater
efficiency and control.
The Tectite system, combined with
the entire integrated piping system,
ensured a clean installation as the
product negates the need for any
solder or flux. No hot works permit is
required due to its heat free nature and

full training from the Pegler Yorkshire
team was given to all installers to
ensure the products were installed
correctly and that the efficiencies of
time and labour were realised.
John Gallacher Managing Director ArcTech, commented, “The quality of the
Pegler Yorkshire products is excellent
and the team were very responsive
when any assistance was required.
It supported us in the execution
of this flagship project reducing
tooling, allowing us to meet the tight
timescales and delivering a project that
represented the quality synonymous
with Arc-Tech and Pegler Yorkshire.”
T: George McGuire, Area Sales
Manager, on 0044 (0)7912 406 101
E: george.mcguire@pegleryorkshire.co.uk
W: www.pegleryorkshire.co.uk

“The quality of the Pegler
Yorkshire products is
excellent and the team
were very responsive
when any assistance was
required.”
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PRODUCT NEWS

PAY AS YOU GO HEATING
n Continuous flow hot water delivery
is disrupting the old ways with new
ways of doing it better, faster and
more economically. The continuous
flow units and systems offer
heating efficiency, reliability, space
saving, Legionella prevention and
environmentally conscious Low NoX
outputs.
“The payback investment over the
10 years-plus life of a single Rinnai
unit can be measured and shown to
out-perform cheaper and much less
efficient water heaters in a matter
of months”, said Chris Goggin,
Operations Director.
W: www.rinnaiuk.com

MEETING HOT WATER DEMAND FOR EVERY
COMMERCIAL SITE
n Rinnai has launched the HD55i, a heavy duty, high efficiency, gas fired
continuous flow water heating unit with optimal fuel consumption, and in
like-for-like comparisons with more traditional methods, is more cost effective
over a lifetime. This internal water heater is a
wall hung, gas fired, continuous flow water
heater capable of producing hot water at
820 litres per hour at a 50°C rise. The HD55i
has a 125mm concentric flue which can be
extended up to 15m, less 1m per 45° bend.
W: www.rinnaiuk.com

GIACOMINI EXTENDS ITS DIRT SEPARATOR
VALVE CREDENTIALS
n Giacomini, a leading manufacturer of HVAC
components, has released an update to its R146M
dirt separator valve. The new valve has an extended
range, and can tolerate temperatures up to 130 degrees
Celsius, meaning that the valve is now suitable for mediumtemperature hot water (MTHW) systems. A key market for
MTHW systems are large sites, such as hospitals, where
process applications require higher temperatures than lowtemperature hot water (LTHW) systems can deliver.
W: uk.giacomini.com

NEW SALES CONSULTANT APPOINTMENT
n Rinnai has appointed Lewis McLeggan as Sales
Consultant for the London area.
“London and the South East are major areas of
growth for the whole range of Rinnai hot water heating
products, systems and ancillaries. This appointment
is in line with our commitment to continuously invest
in our human resources in order to deliver customer
service excellence,” says Rinnai Managing Director
Tony Gittings.
W: www.rinnaiuk.com

GET TANKED UP WITH STELRAD
n Stelrad is offering professional heating
installers the chance to pick up vuel
vouchers.
From July 1, 2018 to December 31, 2018,
buy a Stelrad radiator in participating
merchant branches and visit www.stelrad.
com/fillup – once there provide full contact details, your voucher preference
and upload a legible invoice/receipt showing the names and quantities of
radiators purchased between these dates to receive a £5 or £10 voucher.
For terms and conditions, visit www.stelrad.com/fillup
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ADEY LAUNCHES NEW
COMPACT COMMERCIAL
FILTER
n The latest addition to ADEY’s
comprehensive range of magnetic
filters, the MagnaClean DRX, has
been launched to help provide
essential protection for commercial
plant rooms.
Designed to include a unique
magnetic belt containing highperforming neodymium magnets
wrapped around a precision
engineered stainless steel case, the
new DRX makes servicing quick and
easy. The belt is simply released
and the black iron oxide sludge is
emptied via a drain valve.
W: www.adey.com
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MANUFACTURERS OF

FLEXIBLE FLUE LINERS AND CHIMNEY LINERS
FOR OIL, GAS AND SOLID FUEL
• 4inch - 14 inch
• Grade 316 and Grade 904
• Stove Kits and Hanging Cowls

• Chimney Relining Kits
• Twin Walled Insulated Flue Pipes
• Flue Accessories

www.mylovelystove.com
T: 028 8675 8628

E: info@fluebay.com
6 Kilcronagh Business Park, Sandholes Road
Cookstown, BT80 9HG

GREENER, BRIGHTER... BETTER!

WATER PUMPS

“B” RATED 5M, 6M, 7M, 8M
STILL AVAILABLE
www.polariswp.com
86-88 Dargan Crescent, Belfast.
T: 028 9039 6945 - F: 0191 4999626 - E: info@polariswp.com

114 | PLUMBING & HEATING MAGAZINE

Opening Hours:
Mon-Wed: 9am - 5pm
Thurs: 9am - 6pm; Fri: 9am - 4pm
Sat: 10am - 1pm

OIL AND GAS
HEATING SPARES
Distributor
of
Heating
Controls
and
Equipment
• BELFAST
• LIVERPOOL
• DUBLIN
T: +44 (0)28 9543 4399
E: ryan@sparesdirect.co
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14L Kilroot Business Park,
Larne Road,
Carrickfergus,
BT38 7PR

T: +44 (0)28 9336 6560
E: sales@kelsoagencies.com
www.kelsoagencies.com
ABACUS BATHROOMS:
• Elements Wet Floor Systems
• Wet Room 10mm Glass Panels
• Sanitary Ware & Furniture
• Taps & Showers
• Towel Warmers & Radiators
• Mirrors & Cabinets
• Lustrolite High Gloss Glass Effect
Wall Panelling
• Grundfos Shower Pumps
AQUASEAL:
• Waterproof Tanking Kits

KORA:
• Heated Towel Rails
I.CARE DOC-M PACKS:
• Low Level and Close Coupled
DOC-M Packs
LECICO BATHROOMS:
• Atlas Commercial Sanitary
Ware
• The Look Domestic Sanitary
Ware & Furniture

COSYTOES:
• Electric Underfloor Heating Systems

MCALPINE & CO LTD:
• Plastic Traps
• WC Connectors
• Tiled and Vinyl Floor Gullies
• Waste Pipe Fittings
• Linear Channel Drains

EUROSHOWERS:
• Soft Close Toilet Seats
• Shower Accessories

PROOFVISION:
• Waterproof Bathroom TVs
• Waterproof Music Systems

DAVANT:
• Hot Water Cylinder Jackets
• Cold Water Tank Lagging Sets

SANKEL:
• Central Heating Chemical
Treatments

CENTRE TANK SERVICES:
• Oil Line Equipment

•

•

SEALUX:
• Aquastrap - Flexible
Upstand Seals For
Shower Trays & Baths
• Sealux PVC Seals
• Sealux-N - Neutral Curing
Silicone
VIVA SANITARY:
• WC Connectors, Traps
and Accessories
WATERWORLD:
• Stainless Steel Linear
Channel Drains & Floor
Gullies
WIRQUIN:
• Elan Plastic Flushing
Cisterns
• Celmac Toilet Seats
• Macdee Jollyflush Cistern
Packs, Siphons & WC
Connectors, Initio WC
Frames

•

KE PLUMBING SUPPLIES, Unit 1 79 Tulnacross Road, Cookstown, BT80 9NP.
T: 028 8675 2388 - E: keplumbing@live.co.uk - www.keplumbing.co.uk
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