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Bassetts recently gifted Barnardo’s 
NI with two complete new bathrooms 
and upgraded two WCs in the charity’s 
Children’s House.  
The house in East Belfast provides a 
home for up to six primary school aged 
children who are in the process of being 
placed with long term foster parents.
Bassetts Managing Director, Alan 
Wright, said, “When Barnardo’s 
contacted us to say they wanted to 
upgrade the children’s bathrooms and 
asked if we could help we were only 
too delighted. As a corporate partner 
of Barnardo’s we decided to give 
them as a gift as a way of supporting 
Barnardo’s fantastic work. We were able 

to work to their requirements without 
compromising on design or quality and it 
is great that the children can now enjoy 
these high-spec luxury bathrooms.”
Barnardo’s NI Director, Lynda Wilson, 
added, “The children who live in 
Children’s House can be with us for 
up to two years. The house is their 
home and having these bathrooms 
lets them know they are valued. They 
especially like the mirrors with touch 
sensitive lights, the walk-in showers 
and pearlescent mosaic borders which 
they describe as crystals. We are very 
grateful to Bassetts for their extremely 
generous support.”
W: www.bassettsonline.com 

Reliance Worldwide Corporation 
(RWC) has agreed to acquire 
John Guest Holdings Limited for 
£687.5million.
Reliance is a leading global 
manufacturer and supplier of 
premium-branded engineered 
water delivery, control and 
optimisation products and 
solutions for the residential and 
commercial markets.
The move is seen complementing 
RWC’s range of Sharkbite brass 
push-to-connect plumbing fittings 
with John Guest Holdings’ popular 
Speedfit range of plastic push-fit 
fitting technology.
Heath Sharp, RWC Chief Executive 
Officer, commented, “We are 
excited about the opportunities to 
join these two great companies. 
“Like Reliance, the people of John 
Guest are executing at a very 
high level, underpinned by a great 
culture and values closely aligned 
with our own. John Guest comes 
with a long history of innovation 
and industry-leading execution. 
They have created strong, well-
respected brands that are highly 
regarded in their key markets 
globally.  
T: Stuart Harron at Reliance on 
0044 (0)7909 532 133
W: www.rwc.co.uk 

Presenting a cheque 
for £3,723.30 to Callum 
Clark of Action Mental 
Health is Adam Hassin, 
Editor, Ireland’s Plumbing 
& Heating Magazine. 
The money was raised at 
Northern Ireland’s Plumbing 
& Heating Awards in 
Titanic Belfast and it will go 
towards helping the charity 
enhance the quality of life 
and employability of people 
with mental health needs 
or a learning disability in 
Northern Ireland. 

BASSETTS BATHROOMS FOR BARNARDO’S 

AWARD-WINNING CHEQUE FOR 
ACTION MENTAL HEALTH

RELIANCE ACQUIRES 
JOHN GUEST 
SPEEDFIT

Bassetts and Barnardo’s staff mark the installation of the new bathrooms.
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Wilo Ireland won the ‘Overall 
Product of Show Award’ and ‘Best 
Innovative Product’ for the Wilo 
Stratos-Maxo pump at the recently-
held SEAI Energy Show. The Wilo 
Stratos-Maxo pump has a number 
of applications including underfloor 
heating, heating through radiators and 
ceiling cooling.
Paul Martin, Programme Manager 
at SEAI and Chairperson of the 
Chartered Institution of Building 
Services Engineers Ireland, chaired 
the judging panel and said, “The 

SEAI Energy Show Product of the Show 
Awards have championed innovative 
product development, especially those 
incorporating smart energy solutions, for 
many years. Considerable investment 
in R&D, coupled with rapidly changing 
technology, have seen a wave of 
pioneering products and systems 
featured at the Show. The winners all 
share a passion for a clean energy 
future and are providing consumers with 
exciting new energy products that will 
help us use less and use clean.”
W: www. wilo.com/ie/en/ 

Speaking ahead of this year’s 
Energy Ireland conference at 
Croke Park, SSE Ireland Managing 
Director Stephen Wheeler said 
that a lack of clarity sends a 
message to industry players that 
Ireland is not open for business 
to offshore wind. He stated that 
Ireland has one of the strongest 
offshore wind resources in the 
world yet is one of the only 
countries in northern Europe 
not developing offshore wind 
capacity. “This is due to the 
historic and continued lack of 
any standard support mechanism 
and grid access for offshore wind 
energy in Ireland,” he said. He 
added that offshore wind energy 
is the only renewable technology 
of genuine scale that can power 
the low-carbon revolution needed 
to bridge the gap towards meeting 
Ireland’s binding international 
climate and energy targets. He 
said the Government and the 
Commission for the Regulation 
of Utilities both need to “take the 
forward-looking steps necessary, 
as quickly as possible”, to support 
offshore wind energy.

The Sustainable Energy Authority 
of Ireland (SEAI) has announced 
that it is accepting applications from 
organisations planning an investment 
in a new design project or major 
energy upgrade. 
The Minister for Communications, 
Climate Action and Environment, 
Denis Naughten, secured an allocation 
of €10million in Budget 2018 for the 
Excellence in Energy Efficient Design 
(EXEED) programme.  

The €10million allocation will be 
used to support EXEED projects 
delivering new best practices 
in the design, construction and 
management of buildings and 
facilities for optimum energy 
performance. The SEAI EXEED 
grant will provide support of up to 
€500,000 per year to successful 
organisations. It is open to all public 
and private organisations who are 
planning an investment project of 

any scale or complexity. The grant 
level may be extended 
by 20% for small 
enterprises and 10% for 
medium enterprises. 
All works where a 
grant has been 
requested must 
be completed by 
the 19th October 
2018.
W: www.seai.ie

WILO IRELAND WINS MAJOR AWARD AT 
ENERGY SHOW

€10M GOVT FUNDING FOR ENERGY EFFICIENCY DESIGN PROJECTS

IRELAND’S OFFSHORE 
WIND ENERGY 
SECTOR AT RISK
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MERCHANT NEWS

P
TS is well used to going the 
extra mile for customers as 
part of an award-winning 

service but staff have also been 
clocking up the miles recently. 
Three PTS relay teams entered 
this year’s Belfast City Marathon 
and they raised over £1,800 for 
the charity ‘Shine’ who provide 
support for children affected by 
Spina Bifida. 
Barry Lowe, Area Sales Manager 
at PTS, said, “We have entered 
teams in the relay for the last 
three years and, once again, we 
asked staff to put forward a cause 
that was close to their hearts and 
this year we are delighted to have 
raised money for the important 
work of Shine.
“We had training sessions after 
work and everyone put in a 
lot of effort and commitment, 

with a special mention to Karl 
Hegney, Branch Manager at PTS 
Grosvenor Road, who ran the full 
26 miles!”
Karl, a keen cyclist, was also 
involved in the recent cycling 
promotion at PTS Belfast as 
part of National Bike Awareness 
Week.
“The simple aim was to get more 
people involved in cycling and 
getting active,” explained Karl. 
“We had people cycling to and 
from work and we also did a 
little at lunchtime and after work. 
We had a mix of experienced 
cyclists and people who hadn’t 
been on a bike for years, but we 
all encouraged each other. Some 
people have kept it up and are 
continuing to regularly cycle, so 
we’re already looking at doing 
something similar later this year.”

PTS staff clock up the miles

PTS, 107-127 Grosvenor Road, Belfast, Bt12 4GT . T: 02890 271600 
Branches at Belfast – Duncrue – Enniskillen – Lisburn – Derry – Newry - Dublin
www.ptsplumbing.co.uk

ON YER BIKE! Pictured above are PTS staff who took part in a 
new cycling initiative.

ON THE RUN – Pictured below are the successful PTS relay 
teams as they prepare for, take part in and then celebrate their 
involvement in this year’s Belfast Marathon.
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BUILD ELECTRICAL PLUMBING EXPO

BEPEX
at…

WED 12 SEPT: 4PM - 9PM

THURS 13 SEPT: 9:30AM - 4PM
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TITANIC EXHIBITION CENTRE, BELFAST

SEMINARS

MEET & NETWORK

WORLD-CLASS BRANDS

CONTRACTOR EVENING EVENT

INNOVATIVE PRODUCTS

FIT-OUT HUB

EXCLUSIVE SHOW DEALS

PROFESSIONAL TOOL HUB

ONLINE
REGISTER

A trade exhibition, showcasing the 
latest products and services for the 

plumbing and heating and mechanical sector
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PLUMBEX TRADE EVENT BELFAST 2018

Y
ou can now register for free entry 
to PLUMBEX Belfast – the leading 
trade event for the plumbing, 

heating, mechanical and HVAC sectors.
The return of this trade-only event to 
Belfast has been backed by the industry, 
with a range of leading names set to 
showcase the latest products and time-
saving services.
Taking place at Titanic Exhibition 
Centre on September 12-13, 2018, 
PLUMBEX is the perfect place for you to 
learn more from the industry about the 
latest products for the residential and 
commercial sectors.
Offering innovation, inspiration and 
insight, this exhibition is for anyone 
involved in the diverse plumbing, heating, 
mechanical or HVAC sectors. Exhibitions 
will include: 

• Bathrooms
• Boilers – residential and commercial
• Heat recovery
• Heating and climate controls

• LPG
• Magnetic filtration
• Pipework
• Pumps, valves and fittings
• Radiators and towel warmers
• Sanitary ware
• Showers and enclosures
• Smart controls
• Ventilation and air conditioning
• Water and system treatment
• Water heating

Set to be the biggest event in years, 
PLUMBEX will also include three specialist 
hubs – Tool Hub, Fit-Out Hub and 
Seminar Hub – and is an integral part of 
BEPEX, which offers three trade events 
under one roof. 

REGISTER NOW FOR 
PLUMBEX BELFAST

A FEW STANDS 
REMAINING

For information contact Jacqui Fairley  
E: jacqui@kmpltd.co.uk
T: 028 9261 2990  
or visit www.bepex.co.uk

What’s on show…

• BUILDEX
A full range of exhibitors 
showcasing the latest 
products for this diverse 
sector.

• TOOL HUB
Get hands on with the latest 
tools on the market. Tool Hub 
will also showcase the latest 
workwear and PPE.

• Fit-Out Hub
This dedicated zone focuses 
on the specialist fit-out 
sector, with market-leading 
products and services for 
commercial and workspace 
solutions.

• Seminar Hub
An opportunity to learn from 
industry experts who will 
provide an insight into the 
latest industry topics.

• ELECTEX AND BUILDEX
As part of BEPEX, this 
event will also include the 
ELECTEX and BUILDEX 
trade exhibitors, which are 
aimed at the electrical and 
construction and design 
sectors.

TO REGISTER FOR 
PLUMBEX, VISIT 
WWW.BEPEX.CO.UK 

REGISTER NOW
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ELEANOR JOHNSON, MARKET MANAGER FOR FITTINGS AT PEGLER YORKSHIRE, LOOKS AT HOW 
THE INTEGRATION OF PUSH AND PRESS TECHNOLOGY IS BECOMING A SYSTEM OF CHOICE FOR 
MORE AND MORE INSTALLERS AND THE IMPORTANCE OF CHOOSING QUALITY FITTINGS…

COVER STORY – PEGLER YORKSHIRE

I
t is clear that today’s installer is 
much more likely to opt for a system 
that provides cost and time saving 

benefits over most other things and 
what is evident is that both quality 
metal push and press systems offer 
these benefits in abundance! 
That is why we believe there has been 
a notable rise in the amount of systems 
being installed that now benefit from a 
combined approach.
Research, undertaken by Pegler 
Yorkshire, has shown that there are 
many reasons as to what influences an 
installer’s decision as to their preferred 
system of choice. These range from 
education and tradition through to 

time and cost saving and no heat 
requirements. Quality and the reduced 
risk of system failures still remains on 
the priority list and as such metal push 
and press fittings are leading the way.

PRESS TECHNOLOGY
Press-fit has a reputation for being 
a high performing solution. Since its 
inception in the late 1950’s its popularity 
has been paramount to the success 
of many projects. Because there is 
no need to use heat and solder it is a 
very clean and fast jointing method. It 
doesn’t leave carbon deposits or flux so 
there is less risk of corrosion and time 
required to flush the system.

PUSH TECHNOLOGY
On the other hand, push-fit is relatively 
new in comparison – introduced back 
in the 1980’s it was originally classified 
as a light domestic solution used in 
conjunction with plastic piping. But 
today’s metal fittings have advanced so 
much that push-fit is now being used 
on a full range of projects from small 
domestic to large scale commercial, 
including The Shard. The technological 
improvements of quality push-fit fittings 
means they are now compatible with a 
variety of pipe materials and their range 
can easily dovetail with a wide choice 
from plastic to flexible metal, copper 
and even stainless steel. 

An integrated piping system provides 
GREATER BENEFITS 

“Modern systems now incorporate fail-safe features, such as 

Pegler Yorkshire XPress’ unique Leak Before Press design.”
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COVER STORY – PEGLER YORKSHIRE

and shorten the lifespan of a system. 
Plus, with no solder on the internal 
walls of the pipe and fitting, the system 
operates with a full bore and less time is 
required to rigorously flush the system 
on completion. 
Another reason as to why these two 
complementary methods of jointing 
have been preferred is the issue of 
working in confined spaces. It can be 
almost impossible to ensure a joint is 
made correctly, when using traditional 
techniques, if access to it is restricted. 
If the blowtorch, for example, cannot be 
passed around the fitting completely, 
there is a risk that jointing is incomplete 
and a corresponding risk of leakage. 

IDENTIFYING QUALITY
Yet with the variety of metal push and 
press fit systems on the market and 
with basic components being similar, 
how does an installer identify a system 
that will provide a reliable connection? 
Most attempt to work in the same 
fashion, yet, it is the extent to which 
they succeed, and the quality with 
which they are manufactured which 
separates them.  
The basic concept of a metal push-fit 
fitting, for example, comprises of a 
metallic body, a plastic cartridge, a 
seal and a grab ring. This metallic body 
provides a range of features; it ensures 
the joint remains stiff, offers strength 
and reliability, as well as providing 
electrical continuity in some cases.  
Highly engineered quality modern 
systems now incorporate easily 
identifiable fail-safe features, such 
as Pegler Yorkshire XPress’ unique 
Leak Before Press design that allows 
installers to instantly identify unpressed 
joints.
Every installation will bring its own 
challenges but the key is being able 
to adapt. Today’s systems allow easy 
adoption of differing methods and 
products and offer a reliable and robust 
conclusion.  
Manufacturers are tuning into this 
combined approach and, according 
to the research by Pegler Yorkshire, 
there has been a significant upturn in 
the demand for press and push ended 
valves. There is now a variety of press, 
press union and push end connections 
penetrating the market, which ensure 
installers are able to carry on adapting 
to their preferred installation method 
without compromising the overall 
system.

So why should an installer choose 
metal push or press fit? Compared 
to traditional methods, the flameless 
installation offered by metal push or 
press fittings eradicate fire risk during 
the jointing process. It negates the 
requirement for a hot work permit and 
eradicates localised annealing from 
high temperatures.
As well as potential fire hazards, 
traditional methods use flux and 
solder which can run inside the fitting. 
A metal push or press fit system does 
away with the need for additional 
substances in order to create the seal, 
therefore eliminating any flux deposits 
which can cause a corrosive build up 

T: George McGuire, Area Sales Manager, on 0044 (0)7912 406 101
E: george.mcguire@pegleryorkshire.co.uk
www.pegleryorkshire.co.uk

“Today’s systems allow 
easy adoption of differing 
methods and products and 
offer a reliable and robust 
conclusion.”
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MEETING THE NEEDS OF THE BUILDING SERVICES SECTOR 
WITH COMPLEMENTARY HEATING SOLUTIONS…
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Partnership approach 
by C&F Quadrant and 
KSB Pumps

www.plumbingmag.com

Michael Clarke, Technical 
Manager at C&F Quadrant. 
“The installation process is also 
straight-forward while they have 
been designed to be user friendly 
as well, so the range ticks a lot of 
boxes.
“KSB is a world leading 
manufacturer and we are 
delighted to be able play our part 
in their growth within the building 
services sector.”
Graham Patterson, Project 
Specification Manager for KSB, 
added, “We are delighted to be 
working in partnership with C&F 
Quadrant as our distributor in 
Northern Ireland to the building 
services sector. I had the 
pleasure of working with the 
team in Belfast in my previous 
role with Smedegaard so I know 
the professionalism they deliver 
and I’m looking forward to 
continuing that.

“This is a competitive marketplace, but we have 
confidence in the quality of our product range and 
in our extensive technical experience. We will be 
offering CPDs later this year to showcase what we 
have to offer, while working with C&F Quadrant will 
help us connect with more and more contractors.”
The KSB range includes high quality pumps and 
pressurisation units that perfectly complement 
the heating solutions from C&F Quadrant. These 
include pumps and pressurisation units floor-
standing and wall hung boilers, covering a range of 
applications.
T: C&F Quadrant on 0044 (0)28 9036 5555.
E: michaelc@cfquadrant.com

A new partnership between 
C&F quadrant and KSB 
Pumps is creating growing 

success in the building services 
sector.
C&F Quadrant already had 
a strong relationship with 
Smedegaard and when KSB 
acquired the company two years 
ago, that relationship was not 
only maintained but has now 
been built upon.
KSB is one of the world’s leading 
manufacturers of pumps and 
industrial valves while C&F 
Quadrant is a well respected 
distributor in Northern Ireland 
with a reputation for quality. The 
two complement each other 
perfectly, particularly as KSB 
pumps offer a high degree of 
versatility. 
“In terms of durability and 
reliability, the KSB range is 
second to none,” explained 

“This is a competitive marketplace, 
but we have confidence in the 

quality of our product range 
and in our extensive 

technical experience.”



EVENT

www.plumbingmag.comFOLLOW US ON:

B
axi hosted a breakfast morning at Beggs & Partners 
branch in Belfast recently to introduce the Baxi 
400 combi and showcase the new Power Points 

promotion.
The Baxi 400 combi is exclusively available in Northern 
Ireland through Beggs & Partners. An extremely quiet, 
compact and lightweight boiler, this combi can be installed 
anywhere in the home. It comes with a five-year parts and 
labour warranty.
Customers had a bit of fun during the event, with plenty 
taking the chance to meet Miss Baxi and find out more 
about the new Power Points promotion for Baxi Works 
installers.
T: Sharon English, Area Sales Manager for Northern 
Ireland, on 0044 (0)7966 585902
E: Sharon.english@baxi.co.uk
W: www.baxiworks.co.uk

Fun of the fair at 
Beggs & Partners

16 |  PLUMBING & HEATING MAGAZINE

POWER POINTS 
PROMOTION – 

READ MORE ON 
PAGE 37

Andy McKibbon, McKibbon 
Plumbing & Heating.

Yung Cheung with Baxi’s Craig 
Patterson.

Ian Hamilton 
of High Qual 
Plumbing & 
Heating.

Paul Burns with Miss Baxi.



SONAS Bathrooms are one of Northern Ireland’s leading provider 
of Sanitaryware & Bathroom Products to the retail and construction 
industry.  Our products are marketed through a network of leading retail 
bathroom showrooms and plumbers merchants.  We are seeking a 
dynamic and highly motivated specification sales representative to join 
our company.

THE ROLE
To support our current sales structure we are seeking an experienced 
professional to generate demand for our products through specification 
with Architects, Mechanical Consultants, Specifiers, Housing Executive 
& Associations and the NHS.
You will be required to identify upcoming projects using our CRM 
system which is populated with industry planning information with the 
objective of creating specifications which will be managed by way of 
back selling through our regional territory manager and our customer 
base in the region.
This role provides an excellent career opportunity to join a dynamic and 
ambitious market leading company within the industry.

THE CANDIDATE
•  Should be based in Northern Ireland
•  Have a proven track record in   
 specification selling
•  Computer Literate with knowledge of   
 Microsoft Office and CRM 
 Programmes  
•  Highly motivated and organised   
 individual with ability to effectively   
 manage CRM tools
•  Ability to meet and exceed targets
•  Bathroom or relevant construction   
 industry experience would be desirable 

THE PACKAGE
•  Competitive Salary & Bonus Package  
 Depending on Experience
•  Expenses
•  Company Car

TO APPLY IN STRICT CONFIDENCE PLEASE EMAIL YOUR CV TO OUR HR SUPPORT 
Andrew Whelan at HR@sonasbathrooms.com

Closing Date for applications – 10th August 2018

SPECIFICATION SALES REPRESENTATIVE  
NORTHERN IRELAND
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COMPANY NEWS

HEAT MERCHANTS GROUP ANNOUNCES €4M INVESTMENT AND THE CREATION OF 75 JOBS…

Exciting times for Heat Merchants

and rebranding of our existing branch 
infrastructure. This announcement marks 
an exciting next phase in our growth 
strategy which has been a key driver for the 
business over the last five years. Our new 
branches will be situated in locations that 
will offer convenience and expert advice 
and service to our customers, reducing 
their travel times to pick up vital products or 
spare parts wherever they are working.”
Heat Merchants are now recruiting for 
positions across the group. To learn more 
e-mail recruitment@heatmerchants.ie
T: 00353 (0)90 64 24000
W: www.heatmerchants.ie

H
eat Merchants Group 
recently announced 
the creation of 

up to 75 new jobs in a 
€4million investment 
programme that will see the 
opening of nine new Heat 
Merchants branches and 
four additional Tubs & Tiles 
showrooms over the next 
three years.  
This investment will 
increase the Heat Merchant 
Group’s branch network 
to 56 throughout the 
country and will increase 
its total workforce to 358. 
Heat Merchants Group is 
also increasing its central 
distribution and business 
support centre in Athlone 
with the addition of an extra 20,000 square 
feet of warehousing, which will extend its 
capacity to service its expanded branch 
network.
Heat Merchants Group is commencing a 
recruitment drive immediately to attract 
new colleagues into its expanded branch 
network and fill a range of other roles 
across its business. 
Announcing its investment and expansion 
plans, Heat Merchants Group Managing 
Director, Alan Hogan said, “The last five 
years have seen the addition of 82 new 
employees, the opening of several new 
branches and the extensive renovation 

“Our new branches 
will be situated in 
locations that will 
offer convenience 
and expert advice 
and service to our 

customers. ”

Heat Merchants Navan trade counter with Fionan Smyth and branch manager Martin Comiskey.

Heat Merchants & Tubs & Tiles 
Navan renovation now complete
In other news from the Heat Merchant Group, the Navan 
branches of Heat Merchant and Tubs & Tiles have undergone 
a complete transformation in recent months. All displays, 
facilities and showroom spaces have been updated to 
provide a pleasant customer experience and a wider range of 
products. The Navan branches are the latest in the company’s 
programme of refurbishment which has been ongoing for the 
last number of years.
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constant remains.
“I’ve always prided myself 
on an ability to build strong 
relationships and that is 
something that is line with 
what Wolseley is all about,” 
she said. “I’ve spent the first 
few weeks of my job speaking 
to contractors and getting 
to know them. The feedback 
has been very positive and it 
gives me strong foundations 
to build on. 
“Wolseley is a well respected 
name in the industry and while 
we have a strong selection 
of products, we know that it 
is our service that will make 
the difference. I’m lucky 
to have the support of a 
knowledgeable team who are 
all committed to giving our 
customers the best service.”
T: Sharon Kennedy on 
07584 118066
E: Sharon.kennedy@
wolseley.co.uk
W: www.wolseley.co.uk

L
ife has come full circle for 
Sharon Kennedy, who has been 
recently appointed as Regional 

Account Manager for Northern 
Ireland at Wolseley Plumb Center.
In the early days of her sales career, 
she worked in the oil and gas 
industries for around 15 years before 
moving outside the sector where 
she was a medical equipment sales 
representative and then a commercial 
manager for a trade publication.
However, Sharon is delighted to be 
back working in the plumbing and 
heating sector and is excited about 
her new role, which incorporates 
Wolseley Plumb Center, Pipe Center 
and Climate Center.
“I am delighted to be back working in 
the industry and particularly for such 
a well respected name,” said Sharon. 
“We are able to cater for everything 
from parts, plumbing and bathroom 
suites through to commercial 
solutions.”
While a lot has changed in the 
industry since Sharon last worked in 
the plumbing and heating sector, one 

Sharon makes a return to the industry with 
Wolseley Plumb Center

a variety of roles within the building 
services and energy management 
industry, including designing 
complex pre-fabricated services 
plant rooms as well as energy 
reduction projects. Michael is a 
former chairman of CIBSE Ireland 
and was Energy Manager for Tesco 
Ireland before working for three 
years in The Charterhouse heritage 
site in London during its extensive 
refurbishment.
Contact the Technical Services 
team on T: 00353 (0)90 64 24000
E: info@heatmerchants.ie
W: www.heatmerchants.ie

M
ichael McNerney recently 
joined Heat Merchants as 
Technical Design Manager, 

working with a team of engineers in 
the company’s technical services 
division. 
Michael oversees the design of 
heating, plumbing and mechanical 
ventilation systems for residential 
and commercial projects, providing 
installers with product specification, 
schematics and drawings of 
integrated systems featuring the 
latest renewable and energy efficient 
technology. 
Michael has extensive experience in 

New Technical Design Manager at 
Heat Merchants

Michael McNerney, 
Technical Design Manager, 

Heat Merchants.



FOLLOW US ON: PLUMBING & HEATING MAGAZINE  |  21www.plumbingmag.com

APPOINTMENTS

Tara joins Grafton team

Gavin is an ideal 
Sales Strategist

a newly refreshed customer experience 
programme for Grafton Merchanting’s 
49 stores in the Republic of Ireland. 
Prior to joining Grafton Merchanting 
ROI, Tara was Marketing Manager 
at Musgrave MarketPlace where she 
was responsible for all marketing 
and communications for the brand 
including trade, consumer and 
business to business.  
Tara holds a degree in Marketing 
Management from Trinity College and 
a post graduate diploma in Business 
Studies and Information Technology 
from Dublin Business School. 
For more information, visit 
www.graftonplc.com

T
ara Brennan has been 
appointed Head of Marketing 
& Development at Grafton 

Merchanting ROI, Ireland’s leading 
building merchanting company.
In her new role, Tara will be 
responsible for marketing & 
communications strategy and 
customer experience across all 
Grafton Merchanting ROI brands which 
include Plumb Centre, Chadwicks, 
Heiton Buckley and The Panelling 
Centre. 
Working as a part of the senior 
management team, Tara will oversee 
research, public relations, brand, trade 
and retail marketing activity as well as 

I
deal Commercial Boilers has 
appointed Gavin Watson from 
Watson Consultancy Services to 

develop its sales strategy in Northern 
Ireland. 
Gavin commented, “I am excited to 
represent Ideal Commercial because 
it offers a wide range of quality 
commercial heating equipment and 
a professional service to customers. 
Northern Ireland has a wealth of 
knowledge and experience here, 
both in design and installation, 
providing high levels of support 
throughout the UK.”
Ideal Commercial Boilers looks 
to expand its footprint across 
Northern Ireland to develop 
industry relationships with more 
manufacturers and M&E contractors. 
Andy Forrest, National Sales 
Manager at Ideal Commercial, 
added, “We’re always looking to 
grow our business across the UK so 
it’s fantastic to have Gavin on board 
with us.”
For more information visit: 
www.idealcommercialboilers.com 
or www.idealboilers.ie/commercial/ 

C
onex Banninger has completed the expansion of 
its UK sales team with the appointment of a new 
Technical Sales Manager for Northern Ireland.

Tom Dickson, who will cover Northern Ireland and 
Scotland, has extensive experience in the heating and 
plumbing sector. He has worked in the industry for 15 
years, most recently for two of the UK’s best-known 
boiler manufacturers.
“Conex Banninger is a well-respected global plumbing 
fittings brand and I look forward to working closely with 

the merchants, local authorities, consultants and contractors,” said Tom.
For more information, visit www.conexbanninger.com

Tom Dickson, Technical 
Sales Manager for NI at 
Conex Banninger.

Tom joins Conex team
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APPROVED TRAINING CENTRE AT JOHN J DOYLE LTD IN BELFAST OFFERS A RABE OF 
COURSES FOR INSTALLERS, RETAILERS, SERVICE TECHNICIANS AND CHIMNEY SWEEPS…

TRAINING

I
nstallers can now register for the next 
round of HETAS courses at John J 
Doyle Ltd in Belfast which begin in 

September.
HETAS is the leading training provider 
for solid fuel, wood and biomass, 
offering comprehensive, nationally 
recognised courses specifically 
designed for installers, showroom staff, 
specifiers, councils, building control 
officers, chimney sweeps and all those 
involved in wood fuel supply.
As a HETAS Approved Training Centre, 
John J Doyle Ltd, based at Duncrue 
Place, held its first HETAS course in 
February after the company opened 
dedicated facilities to deliver this 
accredited training.
Courses available at John J Doyle 
Ltd Approved Retailer; H003DS - 
Dry Appliance Installer; H004 - Wet 
Appliance Installer; H006 - System 
Chimneys; and H009 - Service & 
Maintenance. In addition, Approved 
Retailer Courses can be provided on 

site at stove and fireplace showrooms, 
primarily in Northern Ireland, with some 
availability in the Republic of Ireland.
Mike Harvey, Training and Technical 
Support Manager at HETAS, commented, 
“John J Doyle’s HETAS accredited 
training centre is an excellent facility 
catering for all learners – from 
experienced installers and chimney 
sweeps wanting to brush up on 
their skills, to someone with relevant 
experience coming into the industry 
needing to upskill with training on solid 
fuel and wood burning appliances.  
“John J Doyle’s centre is a welcome 
addition to HETAS training provision 
in Ireland which has been going for 
over 12 years. Having launched our 
competent persons scheme in Ireland 
last year, consumers look for the HETAS 
Registered logo for reassurance that they 
are receiving a service that conforms to 
Irish building regulations and is in keeping 
with relevant legal and good practice 
requirements. Homeowners are becoming 

more aware of the risks of poor 
installations and so being registered with 
HETAS provides a great deal of security 
for the consumer and the business.” 
John Doyle, Managing Director of John 
J Doyle Ltd, added, “We were delighted 
to be able to build on an already strong 
relationship with HETAS by opening our 
Approved Training Centre this year and 
it has proved to be a huge success since 
then.
“Installers want to improve their 
knowledge and the high standard of 
the HETAS courses allows them to 
gain formal recognition by a respected 
training provider.”

For more information on HETAS 
training courses at John J Doyle 
Ltd, telephone 0044 (0)28 9024 
7864 or visit www.johnjdoyle.com

Register now for the latest HETAS course
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S
am McKee wants to see more installers sign 
up for HETAS training as he believes it will 
enhance the industry’s reputation.

Fireplace Fitting Service is a family-run company that 
has been in operation for over 70 years and while 
Sam feels that experience is vital, he also knows that 
you can’t rest on your laurels.
“You are always learning and the HETAS courses are 
certainly raising our standards as a company,” he 
said. “I’ve taken part in a number of courses at John 
J Doyle Ltd and they are first class. The courses offer 
official recognition of your skills and as customers 
become more knowledgeable I think it is important. 
It was also a good chance to chat with other people 
from our industry and discuss some of the challenges 
we’re all facing. 
“We’re all seeing a rise in cowboy fitters and poor 
installation, particularly with the growing popularity 
of stoves. I would love to see HETAS training better 
recognised and accepted by Building Control. It will 
only be a matter of time and, as a company, we’re 
delighted to be leading the way and to be making use 
of the fantastic HETAS training at John J Doyle Ltd.” 

Sam sees the benefits of training

“Installers want to improve their 
knowledge and the high standard of 
the HETAS courses allows them to gain 
formal recognition by a respected 
training provider.”

Industry recognised HETAS courses
     

APPROVED RETAILER
• Suitable for: Retail showroom staff
• Assessment method: Theory and interactive group activities.
• Course outcome and certification: A HETAS Certificate.   
 Successful completion of this abridged version of the H002   
 provides a route to application as a HETAS Approved Retailer.

H003DS – DRY APPLIANCE INSTALLER
• Suitable for: Candidates with relevant experience in the   
 construction industry, including allied trades such as plumbing  
 and heating installers.
• Assessment method: Theory and practical.
• Course outcome and certification: A HETAS Certificate.   
 Successful candidates can register with HETAS for installation  
 of dry solid fuel appliances and can also progress to other HETAS 
 courses.
• Course content: The course comes with two options, H003  
 (full scope) for candidates who intend to progress towards   
 H005DE Biomass Training and Assessment and H003 (Defines  
 Scope) which is a shortened version of the course for candidates  
 who don’t intend to progress to the H005DE course.

H004 – WET APPLIANCE INSTALLER
• Suitable for: Candidates with plumbing and heating   
 qualifications who have successfully completed the HT003.
• Assessment method: Theory and practical.
• Course outcome and certification: A HETAS Certificate.   
 Successful candidates can extend their competence to include  
 the installation of stoves with boilers.

H006 – CHIMNEY SYSTEMS
• Suitable for: Candidates who have successful completed the  
 H003 course. This is a one-day bolt-on to the H003 course and  
 can be taken at the same time or at a later date.
• Assessment method: Theory and practical.
• Course outcome and certification: A HETAS Certificate.   
 Successful candidates can demonstrate and register competence 
 installing and testing prefabricated twin wall insulated system  
 chimneys in residential properties.

H009 – SERVICE AND MAINTENANCE
• Suiatble for: This course is ideal for businesses with relevant  
 experience but don’t wish to undertake installation work,   
 including stove retailers, chimney sweeps, allied trades (eg   
 pluming/heating installers), maintenance operatives and housing  
 associations.
• Assessment method: Theory and practical.
• Course outcome and certification: A HETAS Certificate.   
 On course competition, candidates will know commissioning  
 requirements for dry solid fuel appliances and be able to carry out 
 maintenance.
For more details on course content and prerequisites for 
each course, visit the website at www.hetas.co.uk  



www.plumbingmag.comFOLLOW US ON:24 |  PLUMBING & HEATING MAGAZINE

Plumbmaster Enniskillen, 7 Down Street, Enniskillen, BT74 7DL
T: 028 6632 2155 - E: sales.enniskillen@haldane-fisher.com

www.plumb-master.com 

MERCHANT NEWS

P
lumbmaster has opened 
two new branches, 
including the merchant’s 

first standalone branch.
Haldane Fisher’s plumbing 
and heating brand has grown 
successfully since first being 
launched in 2016 and the 
opening of Plumbmaster Duncrue 
and Plumbmaster Enniskillen 
brings the branch network up to 
11 across Northern Ireland.
Offering a dedicated resource 
to all plumbing and heating 
customers serving the Greater 
Belfast area and beyond and 
located at Duncrue Industrial 
Estate, Plumbmaster Duncrue is 

the company’s first standalone 
branch and its third in Belfast, 
alongside the Ladas Drive and 
Balmoral branches. 
Dean Youle is the new Branch 
Manager, moving from his former 
position as the company’s Sales 
Representative, while Gareth 
Moore joins from Plumbmaster 
Lisburn to run the Trade Sales 
Counter, supported by a 
dedicated driver and delivery 
vehicle and a full product range 
held on site. Paul McDowell, 
Plumbmaster Sales Manager, is 
also now based at Plumbmaster 
Duncrue, ably assisted with sales 
support from Sinead Byrne. 

DUNCRUE MARKS THE OPENING OF 
THE MERCHANT’S FIRST STANDALONE 
BRANCH WHILE EXPANSION INTO 
ENNISKILLEN EXTENDS THE REACH 
ACROSS THE PROVINCE…

Two new 
branches for 
Plumbmaster

Paul Hanna, Branch Manager at the new Enniskillen branch.

ENNISKILLEN
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Following Haldane Fisher’s 
acquisition of Robert Dickie 
& Sons Ltd earlier this year, 
a significant programme of 
investment in the branch 
has led to the introduction of 
Plumbmaster in Enniskillen. 
Headed up by Branch Manager, 
Paul Hanna, the new branch has 
further extended the company’s 
reach across Northern Ireland, 
with Plumbmaster Enniskillen 
covering Fermanagh, Tyrone and 
beyond.
David Haldane, Managing Director 
of Haldane Fisher in Northern 
Ireland, said, “This is part of a 
long-term strategy that we have to 

grow Haldane Fisher and build on 
the success of our trusted name. 
The launch of Plumbmaster and, 
more recently, BATHLINE, have 
proved to be hugely successful 
and these latest announcements 
have enhanced what we have to 
offer customers.”
Eamonn McCarthy, Plumbmaster 
Director, said, “The opening 
of our Duncrue and Enniskillen 
branches shows Plumbmaster’s 
continued growth in the plumbing 
and heating sector in Northern 
Ireland since our launch in 2016. 
“This follows on from the 
successful launch of BATHLINE – 
our specialist bathroom division – 

earlier this year, and reflects our 
forward-thinking approach.
“This level of investment in our 
new branches, along with the 
addition of the latest products, 
is all in response to feedback 
we have received from our 
customers. We value that 
relationship and work closely 
with our customers to offer an 
exceptional, all-round service.”

Plumbmaster Duncrue, Unit 1, Duncrue Industrial Estate, 21 Duncrue Road, 
Belfast, BT3 9BW. T: 028 9692 2090 - E: sales.duncrue@plumb-master.com
www.plumb-master.com 

“The opening of our Duncrue 
and Enniskillen branches shows 
Plumbmaster’s continued growth in the 
plumbing and heating sector in Northern 
Ireland since our launch in 2016.”

Pictured at the new Duncrue branch are Eamonn McCarthy, Plumbmaster Director, (centre) 
with Dean Youle, Branch Manager, Plumbmaster Duncrue, (right) and Paul McDowell, Sales 
Representative.

DUNCRUE
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Several barriers are 
deterring Irish emigrants 
with construction expertise 
from returning home. 
Since 2016, the CIF has 
highlighted a potential 
shortage of over 100,000 
construction workers up 
to 2020 and is calling on 
Government and state 
agencies such as Solas to 
recognise qualifications 
gained by those in the 
diaspora upon their return 
to Ireland.
Dermot Carey Director, 
Safety and Training, CIF 
said, “Our members are 
reporting huge difficulties 
in attracting returning 
emigrants into their 
companies because 
the qualifications they 
have gained overseas are not 
recognised by Irish authorities. 
Over 100,000 construction workers 
emigrated during the recession 
to countries such as Australia, 
Canada, the US, New Zealand 
and Dubai. Qualifications gained 
in these jurisdictions over the last 

decade are not recognised here in 
Ireland. We are urgently calling on 
the Government to address this 
anomaly.” He added that a fast-
track and clear route for returnees is 
needed, otherwise they simply will 
not return here. 
W: www.cif.ie

A survey conducted by Dublin Institute 
of Technology (DIT) on behalf of the 
Construction Industry Federation 
(CIF) has found that Ireland lacks 
the requisite number of apprentices 
in construction to meet our housing 
and infrastructure needs. The survey 
found that some 86% of construction 
companies are experiencing issues 
as a result of an inadequate supply of 
qualified tradespeople. It also found 
that only one in three construction 
companies surveyed currently employ 
apprentices. The CIF/DIT report 
recommends that urgent actions are 
taken by Government and industry 
to repurpose the apprenticeship 
model, with a view to helping fill the 
estimated 112,000 positions required in 
construction over the next five years. 
Only 29% of respondent companies 
currently employ apprentices. Most 
commonly employed apprentices 
are carpentry and joinery followed by 
electrician and plumbing. However, the 
most common apprentice by number 
employed remains electrician followed 
by plumbing, then carpentry and 
joinery.
W: www.cif.ie

Amarenco Solar has been awarded regulated tariffs for the 
development of solar barns in France and Corsica. The company 
has also commenced development in the French territories of 
Guadeloupe and Martinique in the Caribbean and Reunion in the 
Indian Ocean off the east coast of Africa. The combined investment 
in the three territories is expected to be e50million in the next number 
of years.
“We are very pleased with this expansion of our international footprint 
beyond Europe and clearly the work we have undertaken in France, 
where we are recognised as a credible and significant contributor to 
that nation’s demand for solar renewable energy,” said John Mullins, 
CEO. Solar barns are almost exclusively built for the agriculture 
sector and capacities vary between 100kW and 500kW based on the 
footprint of the barn. 
W: www.amarencosolar.com

RECOGNITION OF QUALIFICATIONS BARRIER 
TO DIASPORA WORKERS

AMARENCO SOLAR EXPANDS 
INTO FRENCH TERRITORIES

APPRENTICES NEEDED 
TO ADDRESS SKILLS 
SHORTAGES
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LEARN MORE ABOUT 
THE SECRETS OF 
SUCCESS AT THIS 

LEADING PLUMBING 
AND HEATING 
SUPPLIER... g

www.greenlineps.com
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baxipottertonmyson.ie
To find out more, visit

You can be sure 
of an efficient 
and lightweight 
boiler with 
Potterton Assure.

Wishing 
Greenline Plumbing
every success from 

 
Thermal Insulation Distributors Limited

Unit 1-4 Keypoint, 
Rosemount Business Park, 

Ballycoolin Road, 
Dublin 11

Tel: 01-8829990
sales@tidl.ie

www.tidl.ie
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S
pecifically catering to 
the needs of plumbers, 
Greenline Plumbing 

Supplies may only be open a year 
but that hasn’t stopped the branch 
from cornering this competitive 
market and cementing its position 
as the leading plumbing and 
heating supplier in the area. The 
company, which is conveniently 
located in Mullaghboy Industrial 
Estate in Navan, celebrates its 
first birthday on July 24, and as 
its manager Ray Purfield says, 
business is ‘flying’. 
Customer service and product 
quality underline the company 
ethos at Greenline Plumbing 
Supplies and are, says Ray, the 
two most important factors in 
gaining repeat business and 
delivering customer satisfaction. 
When competitive prices are 

added to the mix, the result is 
a company that’s dedicated 
to providing plumbers with an 
unrivalled service. The company 
caters for all projects and provides 
a varied range of products from 
leading manufacturers including 
sanitary ware, gas/oil boilers, heat 
pumps and solar panels.
Greenline Plumbing Supplies 
is ideally located just off the 
motorway, with ample car parking 
for the company’s large customer 
base. Opening hours are from 
7am to 6pm Monday to Friday and 
8am to 1pm on Saturdays. With 
three full-time and two part-time 
members of staff, prompt service 
is guaranteed. 
“Between the five of us, we have 
a wealth of knowledge that has 
been built up through years of 
experience in the hardware, 

plumbing and heating trade. 
Customer service is the most 
important aspect of the business; 
we pride ourselves on offering 
the customer not just a fantastic 
range of products, but professional 
advice that you just don’t get in 
other suppliers,” says Ray. 
Even though the branch only began 
trading 12 months ago, a loyal 
customer base has already been 
established. 
“We have a huge amount of repeat 
business. We’re also seeing new 
faces coming through the door 
every week and that’s thanks to 
word of mouth.”

TRADING FOR ONLY A YEAR, GREENLINE PLUMBING SUPPLIES HAS ALREADY 
MADE A NAME FOR ITSELF THANKS TO EXCEPTIONAL CUSTOMER SERVICE AND 
AN IMPRESSIVE PRODUCT RANGE…

A name you can trust

Greenline Plumbing Supplies, 22 Mullaghboy Industrial Estate, Navan, Co Meath
T: 00353 (0)46 902 2533 - E: sales@greenlineps.com
www.greenlineps.com

“We pride ourselves on offering the 
customer not just a fantastic range of 
products, but professional advice that 
you just don’t get in other suppliers.”
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Congratulations to 
Greenline Plumbing 
Supplies on their 
1st Anniversary.
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R
ay Purfield, Manager 
at Greenline Plumbing 
Supplies, is no stranger 

to the trade. He began his 
career 16 years ago working in 
the plumbing department in the 
Navan branch of Chadwicks. 
It was here where he got to 
know local plumbers in the 
area. “These plumbers aren’t 
just customers, they’re my 
friends. They know that if they 
need advice on something, they 
can ring me at 12pm at night 
and I’ll answer the phone. After 
working in Chadwicks, I worked 
in two more shops in the town 
and as I moved, they came with 
me.” It was after one random 
comment from a plumber that 
the idea for Greenline was born. 
“One day one of the plumbers 
said to me, you should open 

your own shop. I replied that 
I wouldn’t have the money to 
do it. He rang me that night 
and asked if I fancied having 
a chat and a year later, we 
opened Greenline.” As well 
as managing the branch, 
Ray is also a shareholder 
of the company. Greenline 
Plumbing Supplies is also a 
member of United Hardware, a 
membership which affords the 
company several advantages. 
“Being part of United 
Hardware gives us very good 
buying power. It means we 
can purchase products at an 
extremely competitive price 
and pass that saving onto the 
customer.” 
Ray and his team stock a large 
range of renewable products. 
“Demand for renewables is 

very strong.  We’re selling a 
lot of heat pumps, underfloor 
heating and solar panels.” 
Both commercial and residential 
work is on the rise, says Ray. 
“At the moment, we’re supplying 
our products to plumbers on 
seven different sites. There’s a 
lot of work going on in the area 
and we’re be very busy around 
Cavan and Monaghan. We’re 
also in and out of Dublin city 
nearly every day. We have two 
vans delivering to site on a daily 
basis and we also have a third 
van on order. That’s how busy 
we are.”

RAY PURFIELD AND HIS DEDICATED STAFF HAVE MANY YEARS OF KNOWLEDGE 
AND EXPERTISE…

An experienced team

Greenline Plumbing Supplies, 22 Mullaghboy Industrial Estate, Navan, Co Meath
T: 00353 (0)46 902 2533 - E: sales@greenlineps.com
www.greenlineps.com

“Greenline Plumbing Supplies is 
also a member of United Hardware, 
a membership which affords the 
company several advantages.”
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C
ustomer service is 
something that’s taken 
very seriously at Greenline. 

All members of staff are trained 
extensively on all products and are 
on hand to answer every customer 
query. “Plumbers like to come in 
here because we know what we’re 
talking about. One of our staff 
members is a qualified plumber; he 
knows exactly what plumbers are 
after and the type of information 
they need. Donal, my right-hand 
man, works on the counter and 
is also very knowledgeable. All 
members of staff attend training 
courses every year which means 
that when a plumber rings us with 
a question, we know how to help 
them.” 
Although cost is a factor when it 
comes to product selection, it’s 
not the most important one. “As 

a plumber said to me one day, 
it’s not all about price. There’s 
no point having a great price and 
not delivering the product for 
three weeks.” Ensuring deliveries 
get to site when the customer 
needs them has helped make 
Greenline the success story it 
is today. “A lot of our plumbers 
work nationwide so the vans 
go wherever they’re needed. 
We work hard to ensure our 
customers are satisfied with 
the service they receive from 
Greenline. That commitment 
has led to repeat business while 
reputation of our service has also 
spread so we’re seeing continued 
growth in our customer base.”
With a hike in planning 
permissions currently being 
sought, Ray sees a good four or 
five years of growth coming down 

the line. “Commercial is getting 
very strong again, we’re currently 
working with a plumbing company 
on a primary care centre in Rialto. 
We’re also involved in residential 
work in Navan, Ratoath, 
Ashbourne and Dollymount.”
With a successful first year nearly 
behind them, Ray and the team at 
Greenline are looking forward to 
cementing the company’s growth 
and expanding both its product 
range and customer base. Thanks 
to a dedicated, knowledgeable 
team, it looks like the sky’s the 
limit for Greenline Plumbing 
Supplies.

THE RIGHT PRODUCTS AT THE RIGHT PRICE, WHEN AND WHERE YOU NEED THEM…

Customer service is the key

Greenline Plumbing Supplies, 22 Mullaghboy Industrial Estate, Navan, Co Meath
T: 00353 (0)46 902 2533 - E: sales@greenlineps.com
www.greenlineps.com

“Ensuring deliveries get to site 
when the customer needs them has 
helped make Greenline the success 
story it is today.”
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UNITED HARDWARE IS A 100% IRISH OWNED BUYING GROUP SERVICING OVER 150 
INDEPENDENT HOME AND HARDWARE RETAILERS AND BUILDERS’ MERCHANTS ACROSS THE 
REPUBLIC OF IRELAND…

COMPANY NEWS

W
ith a combined turnover 
in excess of €300million, 
United Hardware is the 

industry’s largest representative group 
in Ireland and an international leader in 
sourcing and purchasing products. 
The primary aim of United Hardware 
is to enable members to get the best 
possible deal from key suppliers by 
offering them a very cost-effective 
route to the independent market 
place. The Group has unrivalled 
international buying power through 
its highly experienced commercial 
team and through its membership of 
Bricoalliance.  
Operating from a 140,000sqft, 
purpose-built warehouse on the 
outskirts of Dublin which is serviced 
by the M50 and N7 motorways, United 
Hardware’s expert buying team has a 
combined experience of over 70 years 
in sourcing and purchasing from local 
and international suppliers, along with 
the development of exclusive own 
brand ranges.
In partnership with its members, United 
Hardware owns and operates two of 
the industry’s leading retail brands, 
Homevalue and ARRO, through a 
highly sophisticated franchise model. 
All stores are independently owned 
and operated by members who pride 
themselves on offering a personalised 
market leading service, competitive 
pricing and innovative product 
offerings.
By joining United Hardware, members 
not only benefit from the competitive 
deals available from suppliers, but 
also its range of market-leading 
support services aimed at growing 
their business. The Group’s marketing 
programmes are built around the 
principles of growing sales while 

enhancing relationships with suppliers 
and trade customers. 
Store development teams and store 
operations advisors help stores 
deliver best practice retailing and 
merchandising at store level while 
supporting members to achieve 
overall commercial success. This is 
underpinned by a team of regional 
managers who offer support and 
advice on all areas of the business 
through regular in-store meetings.
United Hardware also boasts a 
custom-built showroom located at its 
head office which displays over 30 
product categories including exclusive 
own brands and serves as a template 
for store standards. In addition, the 
Group hosts two major tradeshows per 
year offering members the opportunity 
to meet key suppliers, secure exclusive 
deals, review new products and stay 
abreast with hardware news and 
trends.  
Greenline Plumbing Supplies joined 
United Hardware last year. The 
company now avails of exclusive 

supplier offers and terms which will 
help improve its margins. It also has 
access to the Group’s own branded 
products, rebates, break bulk pricing 
and supplier tradeshows which 
helps differentiate the company from 
local competitors. In addition to 
this, Greenline can participate in the 
group’s eight million flyers which are 
distributed annually. 
United Hardware’s store development 
team were responsible for 
transforming the store into a state-
of-the-art modern facility with a high 
standard of merchandising. Greenline 
now works closely with United 
Hardware’s store operations team to 
identify key business opportunities, 
something which has been a major 
contributing factor to the success of 
the company.    
United Hardware Ltd., 
Magna House, Magna Business Park, 
Citywest Road, Dublin 24. 
T: 00 353 (0)1 4611800
E: marketing@unitedhardware.ie
W: www.unitedhardware.ie

A name you 
can trust

“United Hardware’s expert buying team has a combined 
experience of over 70 years in sourcing and purchasing 
from local and international suppliers.”
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FLUE GAS EMISSIONS

FUTURE CHANGES TO ALLOWABLE FLUE GAS EMISSIONS ARE SET TO HAVE A SIGNIFICANT 
IMPACT ON THE DESIGN OF OIL BURNERS. BRETT HALE, RESIDENTIAL PRODUCT MANAGER AT 
RIELLO, EXPLAINS MORE…

Ensuring installer-friendly compliance

2018. This is set to have a particular 
impact on oil burners, dictating that NOx 
emissions from oil boilers should not 
exceed 120 mg/kWh.
From the manufacturer’s perspective, this 
necessitates designing combustion heads 
that allow for recirculation of combustion 
gases within the flame tube to reduce NOx 
and CO levels.
In remaining installer-friendly, Riello has 
re-designed its future ready products 
retaining familiar components such as 
oil pump, motor, control box and flame 
sensor.

LOOKING AHEAD
Looking beyond 2018, there will be 
another round of ErP regulations, likely 
taking effect from 2022, and these are 
expected to require further reduction 
in NOx emissions. After Brexit the 
expectation is the UK will continue to 
develop and lead its commitment to CO2 

reduction and improve air quality, so such 
future-ready products, available now from 
Riello, will be required.
Meeting these requirements will require 
true blue flame burners fitted with 
ultra violet flame detection and digital 
technology controls with full diagnostics.
Apart from the combustion heads, the new 
Riello BG family of burners is designed 
so that the set-up is similar to previous 
models – in particular retaining the ease of 
commissioning and servicing associated 
with familiar yellow flame burners.
In addressing all of these considerations, 
Riello is able to help installers comply 
with the latest regulations without 
compromising on the ease of installation 
that makes its leading brand so popular. 
Riello along with its OEM customer base 
will be making training available to help 
installers keep up to speed with the latest 
developments.
W: www.rielloburners.co.uk

A
s Governments continue 
to impose ever more 
stringent energy and 

emissions performance criteria 
on heating products, to improve 
air quality and reduce CO2 
emissions, there will inevitably 
be changes in product design, 
commissioning and servicing 
requirements to ensure 
compliance.
In this respect, there is a 
shared responsibility between 
manufacturers and installers to 
meet the latest requirements. 
Manufacturers need to update 
their products to ensure they 
can provide the necessary 
performance - and installers 
need to select the appropriate 
products and ensure they are 
commissioned and maintained 
to achieve the highest 
performances. In doing so, it 
makes sense to choose new 
products that have retained 
installer-friendly and proven 
features.
Historically, much of this 
changing legislation has 
been driven by the European 
Energy-related Products (ErP) 
regulations such as Ecodesign 
and Ecolabelling. While the UK 
remains in the European Union, 
these are still relevant, and even 
after Brexit the UK Government 
will undoubtedly continue 
to legislate for improved air 
quality resulting from improved 
energy efficiency and low NOx 
emissions.
A good example of changing 
requirements that installers will 
encounter in the near future is 
seen in the new ErP flue gas 
emission legislation, which will 
come into force in September 
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INSTALLER PROMOTION

B
axi is offering Works 
installers the chance 
to strike it lucky with 

its summer Power Points 
promotion, with thousands of 
extra points up for grabs.
The campaign aims to bring 
all the fun of the fair to its loyal 
installers, offering thousands of 
valuable extra points for those 
who test their strength in the 
Power Points scheme.
Running from June 11 to 
August 10, the promotion 
offers three tiers for installers 
to conquer. Each level can 
be reached by registering 
a certain number of boilers 
- two for Flyweight, four for 
Middleweight and six for the 
champions hoping to reach 
Heavyweight status. These 
milestones offer 1,000, 2,000 
and 3,000 points respectively, 
with double points for each 
eligible boiler registered after 
six.
Points can be exchanged for 
a wide variety of spectacular 
prizes, from Sony headphones 
to Thomas Cook holiday 
vouchers and even a helicopter 
flying lesson – everything 
installers need for a summer to 
remember.
Sharon English, Area Sales 
Manager for Northern Ireland, 
commented, “We’re giving 
Works members the chance to 
earn thousands of extra points, 
and claim fantastic prizes, with 
the Power Points promotion 
– it’s our way of giving back 
whilst having a bit of summer 
fun.
“Power Points is designed to 
offer fantastic rewards for the 
hard work of our loyal installers, 

and we hope that the prizes on 
offer will enable them to have a 
truly fun-filled summer.”
The promotion runs from June 
11, 2018 until August 10, 2018. 
Eligible boilers include the Baxi 
Eco Blue Heat and Advance 
Heat, Potterton Titanium Heat, 
and Baxi 200, 400 and 600 
combi and heat only models. 
Each boiler must be registered 
through Baxi Works and all 
points, including double points 
for boilers registered after 
achieving the Heavyweight tier, 
will be awarded at the end of 
the promotion.
The promotion is one of the 
many benefits of Baxi Works. 
Registered installed can 
get automatic, personalised 
service reminders for home-
owners, helping to secure 

REGISTER YOUR BOILERS TO CLAIM FLYWEIGHT, MIDDLEWEIGHT OR HEAVYWEIGHT STATUS…

Heavy hitter - Baxi launches summer 
Power Points promotion

repeat business, while installers 
can complete free Gas Safe 
notifications, register warranties, 
and claim loyalty points in just a 
few simple steps. You also have 
access to the Baxi Works website, 
which includes an exclusive error 
code look-up function complete 
with installer fixes – making 
revisits faster and more efficient.
For more information, contact 
Sharon English 07966 585 902, 
e-mail sharon.english@baxi.co.uk 
or visit www.baxiworks.co.uk

“We’re giving Works members the 
chance to earn thousands of extra 
points, and claim fantastic prizes, 
with the Power Points promotion” 
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Hoover has for vacuum cleaners.  
To mark the anniversary, there will 
be special stickers on the boxes of 
the Saniflo Up, Sanipro Up, Saniplus 
Up, Sanivite+, Sanishower+ and the 
Sanispeed+ with directions on how 
you can enter for a chance to win cash 
prizes including: 1 prize of €6,000, 10 
prizes of €600 and 100 prizes of €60. 
The Sterling equivalent will be available.
A website URL and QR code printed 
on the sticker takes the installer to a 
dedicated web page where they can 
enter the relevant details and submit a 
proof of receipt whereupon they will be 
automatically entered into the random 
draw which takes place in October 
2018.  It is possible to enter the draw 
more than once; every purchase of a 
relevant product entitles the purchaser 
to a further entry. 

For a copy of the full terms and 
conditions please visit 
www.saniflo.co.uk 

T
he Saniflo macerator is 
celebrating its diamond 
anniversary and, to celebrate, 

the company is launching a unique 
prize draw which can be entered by 
installers each time they purchase one 
of a range of domestic macerators until 
September 31, 2018. 
It’s hard to believe that the first Saniflo 
was launched some six decades ago 
in France. The very first units were 
invented to provide extra WC facilities 
in apartment blocks in France. In the 60 
years that have followed, the innovation 
has continued and today Saniflo has 
the most comprehensive line-up of 
macerators, pumps and lifting stations 
for commercial and domestic markets. 
Not only is Saniflo the UK market 
leader, but has become the generic 
term for macerators in the same way as 

INSTALLERS NOW HAVE THE  CHANCE TO WIN A RANGE OF CASH PRIZES...

Saniflo celebrates 60 years of innovation

PROMOTION

SPECIALISTS IN THE REPAIR AND 
CALIBRATION OF TEST AND 

MEASUREMENT EQUIPMENT

FAST EFFICIENT AND PROFESSIONAL SERVICE. FULLY 
TRAINED ENGINEERS AND SERVICE CENTRE IS EQUIPPED 

WITH THE LATEST CALIBRATION INSTRUMENTATION.

HAMILTON GAS PRODUCTS LTD
2 Balloo Place - Balloo Industrial Estate - Bangor. 

T: 028 9146 1111 - E: sales@gasproducts.co.uk

www.gasproducts.co.uk

AUTHORISED 
DISTRIBUTOR AND 

CALIBRATION 
CENTRE FOR

WIRELESS REPORTS 
FROM YOUR FGA TO 
YOUR MOBILE DEVICE.
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Dimplex has upgraded its Girona, 
Monterey and Saletto ranges of 
designer panel heaters to meet the 
EU’s new Lot 20 energy efficiency 
standard for ‘fixed’ heating products. 
The new ranges all include energy-
saving technologies such as an 
accurate electronic thermostat (+/-
0.2ºC), providing improved temperature 
control. Combined with a low thermal 
inertia which enables the panels to heat 
up more quickly, the Girona, Monterey 
and Saletto ranges can more accurately 
match and maintain a chosen room 
temperature. The new ranges also 
incorporate integral 7-day timer, open 
window detection and adaptive-start 
functionality. In addition, the panel 
heaters have also been redesigned with 
clear, simple to navigate, yet advanced 
controls 
W: www.dimplex.co.uk 

Vokèra 
by Riello is 
introducing a 
new selection 
of innovative 
accessories to 
accompany the 
boiler range. 
The new 
REC10H user 
interface 
provides the 
opportunity for 
the evolve to 
be integrated 
within a hybrid 
system, 
whereby a single REC10H can control 
and manage the entire system via 
Modbus communication. 
The REC10H can be connected directly 
to the boiler and the full text menu-
driven control enables both the installer 
and end user to quickly navigate 
through the evolve’s parameters 
and settings to make programmed 
adjustments to the heating on and off 
times as desired.
W: www.vokera.co.uk/evolve 

Danfoss has made intelligent heating 
controls even smarter with the new 
TPOne-S programmable room 
thermostat. The new product offers 
wireless internet connectivity allowing 
remote access via a smartphone.
The TPOne Heating App allows users 
to adapt the thermostat’s pre-defined 
schedules and temperatures while on 
the move.
Designed to suit almost any domestic 
heating application, TPOne-S enables 
easy programming, including true 7-day 
scheduling and holiday function. The 
large display and clear icons provide 
the flexibility to make temporary 
changes to pre-programmed schedules 
to save energy or increase comfort.  
The four comfort modes, Home, Away, 
Asleep and Standby, can be easily 
activated to manually override existing 
settings.
W: www.heating.danfoss.co.uk

Dimplex updates designer 
electric panel heaters

Vokèra introduces new 
accessories for Evolve

Get app-y with new 
Danfoss TPOne-S

ENERGY EFFICIENT PRODUCTS 

focus on
IRELAND’S PLUMBING & HEATING 
MAGAZINE OFFERS AN INSIGHT INTO 
SOME OF THE SECTOR’S MOST 
ENERGY EFFICIENT PRODUCTS…. g



A Heat Pump that’s 
easy to live with

DeDietrich Alezio Easylife Heat Pump
An air/water heat pump that gives you a quick return on your investment, a competitive price and user 

friendly functionalities. You dreamed about it, De Dietrich has created it. Discover Alezio Easylife, a 

compact, economic and environmentally friendly solution.

Ideal for heating, cooling and the domestic hot water, in new build and renovation alike. Let’s face it, 

it’s in the air… for the taking!

Tel: +353 1 419 1940   |   Email: sales@origen.ie

Address:  Muirfield Drive, Naas Road, Dublin 12

             Unit L, Furry Park Industrial Estate, Santry, Dublin 9

             South Ring West Business Park, Tramore Road, Cork

www.origen.ie
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AVAILABLE FROM ORIGEN ENERGY, THE NEW ALEZIO EASYLIFE HEAT PUMP OFFERS 
INSTALLERS A WHOLE HOST OF ADVANTAGES…

GET THE EASYLIFE!
Alezio Easylife will utilise the most 
efficient energy source depending 
on flow temperatures, outdoor 
temperature and cost of energy.
The controller is easy to use and 
intuitive, allowing for quick start-up, 
ease of commissioning and handover 
to occupiers, saving time for installers 
and reducing the number of call backs.
Origen Energy, part of the Hevac 
group of companies, is proud to 
bring customers this air to water 
heat pump. By working closely with 
experienced Irish installers, listening 
to their concerns and bringing them 
to Mertzwiller, France to visit the De 
Dietrich factory, Origen Energy is 
supplying a heat pump that’s ideally 
suited to the Irish market.
The company has installed a 
functional 6kW Alezio Easylife with 
150ltr domestic hot water cylinder, 
radiators and underfloor heating in 
its training room for live training and 
demonstrations. It has also developed 
a network of service engineers and 
put together a team of internal design 
engineers and on the road engineers 
with the right mix of on-the-tools and 
industry experience to supply and 
support your next heat pump project. 

This summer, Origen Energy is running 
one-on-one De Dietrich heat pump 
training sessions in its training room 
and is inviting its customers along to 
learn more about this unique product. 
Contact sales@origen.ie for more info 
on training, specifications, and pricing.
T: 00353 (0)1 419 1940
E: sales@origen.ie
W: www.origen.ie

D
e Dietrich, established in 1684 
and known for high performance 
boiler solutions, is moving 

into the 21st century. With the Alezio 
Easylife heat pump, the company is 
now offering installers a range of easy 
to install, easy to operate and easy to 
live with, air to water heat pumps. The 
Alezio Easylife is a compact, economic 
and environmentally friendly solution, 
boasting outputs ranging from 4.5kW 
to 16kW. The heat pumps modulate to 
meet on the spot demand and are ideal 
for heating, cooling and DHW in new 
build and renovation alike.
With compact dimensions (670mm 
height, 400mm wide and 395mm 
deep), the indoor unit has the footprint 
of a traditional gas boiler. The Alezio 
Easylife heat pump is available with 
DHW cylinders from 150ltr to 300ltr, 
satisfying even the busiest of family 
homes.
Two options are available – an 
electrical back up using a two-stage 
immersion, perfect for the new low 
energy house or a hydraulic back up, 
ideal for a retrofit project. The hydraulic 
back up can take in and manage the 
existing oil or gas boiler as a hybrid 
system. Using the hybrid function, 

The Origen Ltd 
team (from left) 

– Paul Begadon, 
Martin Breen and 

Sean McManus.

ENERGY EFFICIENCY - RENEWABLES

SUPPLIER - ORIGEN
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ENERGY EFFICIENCY - RENEWABLES

MANUFACTURER - QRL

Enter QRL’s Hi-Lo 
steel radiator. It offers 
the highest heat 
outputs in watts per 
square meter and 
watts per litre of any 
steel or aluminium 
radiator available. 
The only radiator 
to be verified by 
the Energy Saving 
Trust, the Hi-Lo T22 
provides unrivalled 
heat performance especially at lower 
Delta Ts – making it the ultimate 
solution to work alongside heat pumps, 
as well as other energy-saving heat 
sources. What’s more, with the lowest 
water content and the least steel, it also 
boasts the smallest carbon footprint. 

USING UNIQUE THIRD GENERATION 
technology (developed by QRL 
engineers), Hi-Lo panels have the best 
dynamic response. They deliver the 
fastest heat-up times and give out up 
to 18% more heat than other steel 
or aluminium radiators of the same 
size. This is because they feature the 
smallest 25mm pitch between water 
channels, more convector surface 
area (with the most fins) and need less 
water per kilowatt. The result? You 
can opt for a smaller radiator to do 
the same job, and rooms reach their 
desired temperatures faster – so the 
heat source doesn’t have to work as 

hard. All this equates to greater system 
efficiency as well as lower ongoing 
running costs. 

WHY QRL? 
We’ve been manufacturing market-
leading panel and designer radiators 
for 50 years and have Europe’s 
most technologically advanced 
manufacturing facility in Newport, 
Wales. We’re the proud manufacturer 
of the best performing steel radiators 
in the market, and we continue to push 
the boundaries of technical excellence 
in heating. If you’re looking for 
unparalleled quality, and independently 
certified, industry-leading heat outputs 
– QRL is the name you can trust f0r 
radiators. 
Visit www.qrl-radiators.com 
for full range details or call 
0800 38 999 80 for Northern Ireland or 
1800 882 332 for Republic of Ireland 
for more information.

A
s we move towards a more 
energy efficient heating 
landscape, air and ground-

source heat pumps are becoming an 
increasingly popular option. However, 
the heat source can’t be the only 
consideration when it comes to 
delivering whole system efficiency. 
Emitters play just as vital a role, 
so it’s highly important that HVAC 
professionals get this part right. 
With renewable heat sources operating 
at a Delta T between 15-30°C, it’s vital 
they’re paired with radiators that can do 
the same. 
Aluminium panel emitters have long 
been thought of as a strong solution – 
offering low water content along with 
impressive heat conducting properties. 
However, what many aren’t aware of, 
is that there’s a new generation of steel 
radiators that outperform every other 
emitter on the market – even aluminium 
ones. 

WHEN CONSIDERING THE HEAT 
SOURCE, ENSURE THAT YOU ALSO TAKE   
EMITTERS INTO CONSIDERATION, SAY 
THE EXPERTS AT QRL...

Hi-Lo Panels: 
The ultimate choice 
for renewable heating 
systems
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STUART McWHINNIE, ENGINEERING MANAGER AT THE FIREBIRD HEATING GROUP, LOOKS 
AT HOW BLUE FLAME TECHNOLOGY IS BEING UTILISED TO EXCEED THE NEW LEGISLATIVE 
REQUIREMENTS OF THE ERP AND ECODESIGN DIRECTIVES...

Blue flame technology – the way forward!
combustion via a special mixing 
system diffuser. The perfectly 
homogenised air/fuel mixture 
is directed into the centre of 
the intended burning zone 
prior to ignition and the flame 
produced is channelled down the 
burner tube to form an intense, 
elongated flame. A percentage 
of the hot combustion gasses 
produced are then re-circulated 
back through slots in the burner 
head, where a degree of integral 
re-burning takes place. The 
intensity of the flame and the 
re-circulation process burns 
off high concentrations of NOx 
that are usually generated in the 
combustion process. The result 
is a reduction in NOx emissions, 
a substantial reduction in oil 
consumption and a soot free Blue 
Flame.
A common assumption is that 
Blue Flame technology has only 
been developed in response 
to these pending changes in 
legislation, when in fact it has 
been used throughout Europe for over 
30 years. It is widely understood that the 
principle is based on knowledge taken 
from the space industry. The first Blue 
Flame burners used by Firebird were 
developed by German manufacture MHG 
Heiztechnik GmbH. Firebird has worked in 
partnership with MHG for many years and 
together developed the first mainstream 
Blue Flame oil condensing boiler (the 
Blue Supreme Range) in Ireland which 
has been available for over three years. 
Utilising the revolutionary third generation 
MHG blue flame burner, application 
figures from the field have shown NOx 
levels produced to be as low as 65mg/
kWh – nearly half the 120mg/kWh limit for 
2018. 

STANDARDS
The Blue Supreme range of domestic oil 
condensing boilers from Firebird exceeds 
the standards of the Ecodesign Directive in 
terms of lower emissions while achieving 
high seasonal efficiency ratings. 
The Firebird Blue Supreme range is 
available in outputs of 20 and 26kW 
with utility, external and boilerhouse 
options. Firebird also manufactures the 
Enviroblue range of domestic oil boilers 
which features the Riello RDB BLU burner 
option. The Enviroblue range is available 
in outputs of 20 - 35kW and a wide range 
of internal and external model options with 
higher outputs to compliment the range 
anticipated for 2017.
T: 00353 (0)26 45253 - W: www.firebird.ie

A
ny major shake up to an 
industry is usually brought 
about by a significant 

change in legislation. This is 
no different for the heating 
industry, where the greatest 
impact is still to be felt with the 
second phase of the Ecodesign 
Directive (EU813/2013) not far 
away. New requirements on flue 
gas emissions state that from 
September 2018, harmful NOx 
emissions from domestic oil 
boilers must not exceed 120mg/
kWh. 
Nitrogen Oxide emissions – or 
NOx emissions as they are more 
commonly known, is the general 
term relating to the release of 
Nitrogen dioxide (NO2) and the 
chemically related colourless gas 
nitrogen monoxide (NO).

ECODESIGN
These gases are released into 
the atmosphere when fossil fuels 
are burned. The limit on NOx 
emissions produced by oil boilers 
is outlined in the Ecodesign 
Directive. This legislation governs 
the design and performance of 
energy-using products to reduce 
the amount of energy consumed 
and the subsequent impact on 
the environment. 
The principle of Blue Flame 
technology is simple and is 
demonstrated by the blue burner 
range that Firebird has adopted 
for its Blue Supreme boiler range. 
Heating oil is converted to a 
gas at high pressure, through 
a high tolerance nozzle (using 
the thermodynamic premixing 
principle). This is then pre-
mixed with the air required for 

ENERGY EFFICIENCY - RENEWABLES

MANUFACTURER - FIREBIRD HEATING GROUP



Visit us at bassettsonline.com

Portadown Mahon Industrial Estate  T: 028 3833 9438 
Bangor Enterprise Road T: 028 9146 5567
Belfast East** Montgomery Road T: 028 9070 5253
Belfast West** Springfield Road T: 028 9031 3560
Belfast* Boucher Crescent T: 028 9066 8655 
Clady Glenone Road T: 028 2582 1448
Coleraine Bushmills Road  T: 028 7034 4552
Downpatrick Ballydugan Industrial Estate T: 028 4461 3810
Dungannon Brooke Street T: 028 8772 6952
Enniskillen Tempo Road T: 028 6632 7841
Greencastle** Shore Road, Belfast T: 028 9078 2755
Lisburn Hillsborough Old Road  T: 028 9262 9900
L’derry Victoria Road  T: 028 7134 3218
Mallusk Mallusk Way  T: 028 9084 7979
Newry Carnbane Business Park T: 028 3026 1626
Omagh Dromore Road  T: 028 8224 9666
*  SHOWROOM ONLY BRANCH  ** TRADE COUNTER ONLY BRANCH

16 BRANCHES
P R O V I N C E W I D E
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SUPPLIER - BASSETTS

L
eading bathroom and plumbing 
specialist, Bassetts, prides itself 
on high levels of service, and that 

is reflected in the technical support 
received by customers.
With every project requiring even 
higher levels of energy efficiency, the 
renewables sector continues to flourish 
while contractors also continue to look 
for new innovations to improve ease-of-
installation and effectiveness for end- 
users. 
However, within this fast-changing 
sector, more and more contractors 
require information and advice they can 
rely on. That is where the technical team 
at Bassetts makes a difference.
Offering a wide range of services, 
including estimating and technical 
support, the team provides options on 
the best solutions for a project. Whether 
it is in the domestic or commercial 
sectors, these all-important factors are 
essential when pricing for work.
“We are here to provide as much 
support as possible to our customers,” 
explained Matthew Gilpin, Technical 
Sales Manager. “The industry is 
changing all the time, with new products 
being added to our stock range, so it 
can be hard to keep up. We do our best 
to keep customers informed and give 

them the tools to 
help their clients 
make the right 
decisions.”
The team at 
Bassetts is finding 
that energy 
efficiency continues 
to be in demand 
regardless of what 
type of project. 
However, the most 
important aspect is 
matching the right 
solution with the 
right project.
“Everyone wants their plumbing and 
heating system to be as energy efficient 
as possible,” added Matthew. “As we 
have such a vast array of products, 
finding that solution is a lot easier and 
allows us to offer a complete package.
“It is all about finding the right balance 
between the needs of the project and 
the client’s budget. Heat pumps are a 
good example. With new build homes 
being better insulated, this technology 
has become more popular in recent 
years, so we try to offer advice on 
sizing to ensure the system is as 
efficient as possible. You can also add 
on systems such as underfloor heating 

and then smart controls, all of which 
perfectly complement a heat pump. 
“But that is just one example of how we 
work closely with contractors to give 
them options which they can bring to 
their client. It’s all about teamwork.”
The technical support service is 
available through any of the company’s 
16 branches across Northern Ireland and 
it perfectly enhances the knowledge and 
expertise of the trade counter teams.
Find your nearest branch at 
www.bassettsonline.com or telephone 
0044 (0)28 3833 9438.

EXTENSIVE RANGE OF INNOVATIVE PRODUCTS MAKES IT EASIER TO FIND THE RIGHT SOLUTIONS…

Technical support is just part of the 
BASSETTS SERVICE

“The team provides 
options on the best 

solutions for a project. 
Whether it is in the 

domestic or commercial 
sectors, these all-

important factors are 
essential when pricing 

for work.”

ENERGY EFFICIENCY - RENEWABLES
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DISTRIBUTOR - FLOORTHERM RENEWABLES

T
he secret to success of a 
renewable system is in design 
and that has proved to be a key 

ingredient at Floortherm Renewables.
The company designs and supplies a 
range of marketing leading products 
including Daikin and Domusa air-source 
heat pumps; Floortherm underfloor 
heating; Vent Axia mechanical 
ventilation heat recovery systems; and 
Lipovica aluminium radiators.
Primarily, Floortherm is a renewable 
distributor to the trade throughout 
Ireland, and this is backed with expert 
advice on heat loss, system design and 
viable renewable solutions.
Always looking ahead, Floortherm 
Renewables continues to develop 
the product range and the latest 
developments have included the 
introduction of the Domusa air-source 
heat pumps and pre-plumbed cylinder 
package and further development 
of the Floortherm underfloor heating 
range.
The recent launch of the Domusa 
Clima Heat Pump range provides 
a competitively priced and efficient 
solution to the trade. 
Jamie Byrne explains, “Our team 

has over 15 years of 
experience with air-source 
heat pumps and we 
know what is required to 
provide a good efficient 
system. We have spent 
considerable time with 
our colleagues at Domusa 
Technik developing the system for the 
Ireland market.”
The Dual Clima monobloc design, 
with the option of a pre-plumbed and 
wired cylinder, effectively eliminates 
installation issues. Full mechanical and 
electrical drawings also complement 
each system.
With an excellent ERP rating of A++ 
and A+++ and BER rating, the DUAL 
CLIMA is an ideal alternative for those 
considering a renewable solution. 
Units are available in 8, 11 and 16kw, 
covering most domestic applications. 
Floortherm designs heat pumps to 
provide 100% of the heating and 
hot water requirement for new build 
applications. Weather compensation 
controls, when combined with 
underfloor heating and heatmiser 
Neo thermostats, provide the ultimate 
heating control package. 
The pre-plumbed and pre-wired 
cylinders are available in sizes from 
200 to 300 litres and really simplify the 
installation for the trade. With all the 
components already connected to the 
cylinder - motorised valves, bypass 
valve, cold water combination valve 
etc - it ensures the installation is hassle 
free.  
The system has been designed with 
the installer in mind as Floortherm 
appreciates that not all of the trade 

are familiar with air-source heat 
pumps. Floortherm does offer installer 
training packages and the September 
visit to the Domusa Technik factory in 
Spain is already booked out.
Underfloor heating perfectly 
complements a renewable heating 
system and FloorTherm’s innovative 
solutions deliver the benefits of both 
technologies. FloorTherm provides fully 
designed bespoke underfloor heating 
systems. The system is of a high 
specification with PE-RT 5 layer pipe, 
stainless steel manifolds and intelligent 
controls to provide the complete 
solution. In-house EN1264 design 
software and expertise guarantee 
system performance and reliability, 
making life easier for installers.
Design is essential to enjoying the 
benefits of underfloor. Floortherm 
can provide solutions for most floor 
structures from conventional screed 
to joisted floors, with the design team 
able to provide a system to match 
the particular floor structure at design 
stage, making for a smooth installation.
T: Jamie Byrne, Manager, 
Floortherm Renewables Ltd, 
on 0044 (0)7879783646
E: jamie.byrne@ftunderfloor.com 
W: www.ftunderfloor.com

UTILISING PRODUCTS FROM WORLD-CLASS 
MANUFACTURERS, THE EXPERT TEAM PROVIDES A 
DESIGN AND SUPPLY SERVICE…

Expert service from 
Floortherm Renewables

ENERGY EFFICIENCY - RENEWABLES
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T
he components we use in water 
systems see the highest demand 
and strain during the summer 

months and into the early stages of 
autumn due to the seasonal increase 
in water consumption. There is also 
increasing focus for home-owners to find 
efficiencies and benefit from economies of 
scale in order to save money during these 
peak demand periods. 
Altecnic, part of the Caleffi group, has 
been helping installers deliver these 
benefits to home-owners for over 30 years 
through new technology development and 
by providing quality approved, assured, 
accredited products. 

INTEGRATING RENEWABLES INTO 
EXISTING SYSTEMS
An increasingly popular solution to home-
owner’s desire to save in the long term has 
been the drive towards 
integrating renewable 
heat sources 

into existing building technologies. One 
way of achieving this is through the 
use of the sun’s natural heat, or solar 
thermal, as it is known. Importantly, the 
installation of a solar thermal system 
does not necessarily mean the removal 
of a home’s existing combination boiler 
or hot water cylinder.
The Caleffi 262-263 series of storage to 
boiler connection kits allow for a smaller 
thermal store panel system to be 
installed to provide peak demand hot 
water. This hot water is heated by the 
solar panels and, in the event that the 
sun is not sufficient to heat the store, 
this cooler water is diverted via the 
existing combination boiler to be heated 
to the correct safe temperature. This 
process saves fuel consumption as the 
water is preheated and the combination 
boiler doesn’t have to increase the 
water temperature so much. 
The storage to boiler connection kits 
can be either driven by electronic 
thermostat control or by the more 
conventional thermostatic mixing valve 
elements and are supplied in a number 
of formats. Innovative use of either two 
or three temperature sensing elements 
means that water is diverted to each 
relevant store or boiler accurately and 
efficiently. 

REDUCING SCALDING RISK
Safety is paramount when dealing with 
and distributing heated water, therefore 
each unit is able to correctly protect 
the end user against scalding and 
Legionella risks. 
In solar thermal systems, with natural 

Reducing boiler energy consumption 
using solar products

Chris Reilly, Altecnic Country Manager for Ireland
T: 00353 (0)85 2152288 – E: chris.reilly@altecnic.co.uk

www.altecnic.co.uk

ENERGY EFFICIENCY - RENEWABLES

MANUFACTURER: ALTECNIC
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•  Continue functioning over time 
without any loss in performance 
and without problems due to the 
continuously high temperature 
of the incoming water

•  Enable the high temperature 
water in the storage to last 
longer, by distributing it to 
the user circuit at a reduced 
temperature

•  Have an anti-scald safety 
function in case of failure of the 
cold water supply.

Mark Mogey, Head of OEM Sales 
UK and ROI at Altecnic, concludes, 
“Thanks to innovations in valve 
technology we are now able to 

circulation in the primary circuit and 
a water storage with heating jacket, 
the temperature of the domestic water 
in the storage can vary considerably 
depending on the degree of solar 
radiation and can reach very high 
temperatures over long periods. In 
summer, and if there is little water 
usage, the hot water at the storage 
outlet can actually reach temperatures 
around 98°C before the temperature 
and pressure safety relief valves are 
actuated. At these temperatures, the 
hot water cannot be used directly, 
because of scalding dangers. Water 
temperatures over 50°C can cause 
burns very quickly. 

It is therefore necessary to use a 
thermostatic mixing valve able to: 
•  Reduce the temperature of the 

water distributed throughout the 
domestic water system to a value 
lower than that in the storage and 
suitable for the end user. 

•  Keep mixed water temperature 
constant despite variations in inlet 
temperature and pressure

Gary Swann, Northern Ireland Sales Manager
T: 07760 596727 – E: gary.swann@altecnic.co.uk
www.altecnic.co.uk

Parts codes available

ENERGY EFFICIENCY - RENEWABLES

EXPOSURE TIME TO CAUSE PARTIAL BURNS

Temperature Adults Children 0-5 years

70oC 1s -

65oC 2s 0.5s

60oC 5s 1s

55oC 30s 10s

50oC 5min 2.5min

integrate renewables into existing 
homes meaning the ability to be 
more efficient as installers and 
home-owners is easily accessible. 
Altecnic and Caleffi have a proud 
history of not only developing new 
market technology but also in 
supporting existing systems.” 

• 262350 – SOLAR STORAGE-
TO-BOILER THERMOSTATIC 
CONNECTION KIT (3/4” M BSP)

All products available via local 
distribution.
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ENERGY EFFICIENCY - VENTILATION

solution designed for seamless 
integration in all interiors.
T: AerHaus Ltd on 00353 058 20005
E: info@aerhaus.com   
W: www.aerhaus.com 

N
ow available from AerHaus Ltd 
is EasyHOME®- the first range 
of connected unidirectional 

ventilation and air purification systems.
With 25% of the population suffering 
from allergies and 96% of the 
population are exposed to fine particle 
concentrations above the limit defined 
by the WHO, the need to breathe clean 
air at home has never been greater, 
regardless of the location or type of 
dwelling. To meet this requirement, 
construction professionals need 
reliable ventilation solutions that 
are easy to install, both for new 
construction projects and renovations.
In light of this observation, Aldes has 
created EasyHome®, an innovative, 
unidirectional ventilation and air 
purification system, designed by 

and for system installers. This full-
featured system blends air quality 
(multiple pollution agent sensors, 
filtered incoming air) with design 
(customised grille covers). The 
system is also connected through the 
AldesConnect™ app and can monitor 
the air quality inside and outside a 
dwelling.
The EasyHOME® range is designed to 
ventilate and purify air and comprises 
the three different solutions. The 
EasyHOME® PureAIR is the first 
connected unidirectional ventilation 
and air purification system with 
multiple pollution agent sensors, the 
EasyHOME® Hygro is the first 100% 
efficient solution compatible with 
multiple ducts and the EasyHOME® 
Auto is the unidirectional ventilation 

THE EASYHOME® RANGE BY ALDES PROVIDES RELIABLE VENTILATION SOLUTIONS FOR NEW 
BUILD AND RETROFIT PROJECTS…

Reinventing ventilation with AerHaus



Copper Industries & LB Cylinders Illustrate
how innovators can lead the market

INNOVATORS
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EVENT

AMATEUR DANCERS TAKE TO THE STAGE FOR NINGA’S STRICTLY COME DANCING NIGHT…

Gas industry turns up the heat in charity fundraiser

The dancers…
Dancing event has generated over 
£40,000 for the Charity, the largest 
fundraising amount for a single 
event to date.
“This is fantastic news for the 
industry and I thank everyone who 
was involved in the organisation 
and production of the event, 
including the fantastic dancers 
who have dedicated so much 
of their time for this very worthy 
cause. The funds will now go 
towards helping even more local 
disadvantaged children and will 
allow the Charity to continue 
aiding those hard to reach cases.”
The event was attended by over 
500 people and featured special 
guest judge and rugby legend, 
Stephen Ferris. The evening was 
compered by host Adrian Logan.

The 11 dance couples went through a tough 
training regime to get ready for their stunning 
performances. They represented different aspects 
of the plumbing and heating industry, including 
contractors, merchants, manufacturers and 
training centres. The couples were:

• Ray McClay and Paul McCabe
• Mark Harris and Kay Collins
• Jacqui Fairley and Johnny Mills
• Catherine Russell and John ‘Tiny’ Weatherill
• Eunice McClune and Robert Leckey
• Pippa Mitchell and Neeson
• Mark Harris and Helen McDonald
• Johanna McGuigan and Gerry McManus.
• Claire Doyle and Barry Lowe
• Colette Lynch and Barry Takavarasha
• Paul Scott and Pauline Kinkead

T
he Northern Ireland Natural 
Gas Industry joined forces 
to turn up the heat for 

a night of glitz and glamour, 
Strictly style, at La Mon Hotel 
and Country Club, in an industry 
fundraiser which generated over 
£40,000 for local charity, Energy 
for Children.
Energy for Children was 
established in 2005, initially by 
Phoenix Natural Gas but since 
then has been embraced by 
the local natural gas industry to 
include installers, merchants, 
retailers and gas suppliers. To 
date, the charity has assisted 
over 8,000 disadvantaged 
children.
The charity aims to help those 
children who slip through the net 
of the more established charity 
network and reaches deep into 
the heart of local communities 
in Greater Belfast and beyond 
to really make a difference to 
disadvantaged children’s lives.
Ken Kinkead, Northern Ireland 
Natural Gas Association 
representative, said, “Just over 
20 years ago, natural gas arrived 
in Northern Ireland and in that 
time a new industry has been 
established which now employs 
over 3,000 people. Our industry 
is unique in that we have our own 
charity which allows us to give 
back to the communities in which 
we operate - something that we 
are all very proud of.
“The charity is solely funded by 
the efforts of the industry and 
we regularly hold fundraising 
events to allow us to continue 
helping those children who need 
it most. We are delighted to 
announce that the Strictly Come 

Pictured at the NINGA Strictly Come Dancing Fundraiser are guest judges, Stephen 
Ferris, Sylvia Rice, Jonathan Martindale and Karen McAvoy with compere Adrian 
Logan and Strictly winners, Eunice McClune and Robert Leckey.

For more information on the Charity visit www.phoenixnaturalgas.com/about-us/phoenix-group/corporate-responsibility. 
For more information on making an application to the Energy for Children Charity please contact Geri Wright, Charity 
Liaison Officer on geri.wright@energyforchildren-ni.org. 

“Our industry is unique in that we have our own charity 
which allows us to give back to the communities in which 
we operate - something that we are all very proud of.”
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5 reasons to choose 
the PF Press System
1. Save time, save money - With the PF Press System, 
every connection is made in a fraction of the time when 
compared to weld, solder or compression systems. On top of 
this, far less training is needed to use the press tool required 
for the installation. This means that every installation using the 
PF Press System requires less labour, which means less cost 
especially on those larger jobs.
2. A secure seal in seconds - Every press tool operates 
differently but one thing stays the same, the strength of the 
connection. All the installer has to do is cut, calibrate and 
connect. The press tool will take care of the rest. The auto-
cycle feature of most press tools will ensure that every joint is 
the same, so no guess work needed.
3. Fully WRAS approved - The PF Press System is fully 
WRAS approved and comes with a 10-year warranty. Only the 
best raw materials are used in the manufacturing of PF Press 
pipe and fittings, with the fittings manufactured from CW617N 
Brass. Having the system fully WRAS approved means it 
has been fully tested for its effects on the taste, colour and 
chemical changes of water. Along with this, it is also rigorously 
mechanically and thermocycle tested to ensure it can 
withstand the toughest operational conditions. 
4. Installer safety - The number one concern for any 
installer when on the job is safety. The PF Press System 
offers one of the safest installations on the market. Installation 
is completely flame free, with no fumes or emissions while 
installing. This means no fire hazards when installing in 
occupied premises or retrofits. When the job is all done, there 
is a faster clean up with no left over waste flux, solder or 
welding gas.
5. Future proof - The PF Press system is currently available 
in CW617N Brass and will soon be available in PPSU. PPSU 
is a strong, lightweight and corrosion resistant plastic that will 
allow for an even wider use of the PF Press System, especially 
in those hard water areas.
For more information, visit www.southcoastsales.com 

WITH THE DEMAND 
INCREASING FOR 
HIGH QUALITY PRESS 
FITTINGS AND MULTILAYER 
PIPE, SOUTH COAST SALES 
IS BRINGING THE PF PRESS 
SYSTEM TO THE IRISH 
MARKET…
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S
pecialising in the extrusion of polyethylene 
(PE) pipes, Pipelife offers industry-leading 
products for the heating and plumbing, 

water pressure, electricity, cable ducting, gas and 
agricultural sectors. Drawing on over 45 years of 
manufacturing and innovation from its production 
plant in Cork, Pipelife has been to the forefront in 
developing market-leading products and has been 
an industry leader for several years. 
Pipelife recently announced its new range of ‘ECO’ 
products, specifically developed with energy 
conservation and wastewater renewal in mind. The 
Pipelife Qual-Pex Eco range of products has been 
designed to meet the rapidly changing needs of the 
heating and plumbing markets. The range consists 
of eco insulated pipe, underfloor heating, air source 
heat pumps, low temperature radiators and smart 
system controls. Qual-Eco addresses the needs of 
both the end-user and the installer, incorporating 
best-practice guidelines to integrate various 
energy efficient components to form the complete 
renewable heating system.
The Qual-PEX ECO range consists of a single pipe 
insulated with a high quality CFC-free and HCFC-
free, blue or red flexible closed cell polythene pipe 
insulation. It comes in sizes of 1/2”, 3/4” and 1” of 
varying insulation thicknesses, depending on the 
application.
Qual-PEX ECO Duo consists of two pre-insulated, 
Qual-PEX Barrier Pipes encapsulated in 125mm 
of high performance insulation, protected within 
a corrugated PE-HD twin wall outer casing for 
maximum protection.
Pipelife guarantees its pipes for 50 years, 
a vital add-on when the pipe is being 
buried within the floor structure for 
the lifetime of the building. The 
company has a proven track 

record of over 20 years’ service 
and commitment to the industry 
backed by exceptionally trained 
staff and a dedicated technical 
back-up service. When combined, 
all these factors result in an 
outstanding system, delivered in 
a professional and highly skilled 
manner which is second to none. 
The company covers every 
aspect of underfloor heating 
and integrated renewables and 
delivers fully designed, energy 
efficient systems to a range of 
installers, developers, builders, 
engineers and architects. Pipelife 
also accepts full responsibility 
for the design of the system and 
the specification and supply of 
materials. 
As an added reassurance for 

the customer, Pipelife carries 
professional indemnity insurance 
to cover all designs.
The company’s comprehensive 
range of thermostats offers a 
wide variety of solutions and is 
ideal for new builds and retrofit 
projects. Pipelife can offer a 
standard room thermostat 
all the way up to the latest 
smart technology controls; the 
possibilities are endless and 
the result is always an energy 
saving efficient system. The 
entire thermostat range is 
programmable and available in 
hard wired (230v or 12v), wireless 
and Smart versions.
T: (00353) (0)21 488 4700
E: ireland@pipelife.com
W: www.pipelife.ie

PIPELIFE’S NEW ‘ECO’ RANGE CATERS FOR THE CHANGING NEEDS OF THE PLUMBING AND 
HEATING MARKETS…

Quality connections with Qual-Pex Eco range

Qual-PEX ECO 
Duo.

ENERGY EFFICIENCY

MANUFACTURER - PIPELIFE
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HOT TOPICS

A 
recent CIBSE (Chartered 
Institute of Building Services 
Engineers) article investigated 

why some biomass systems don’t 
reach anticipated performance. 
The article, based on a recent study, 
suggests there are several factors in 
the demise of many biomass systems, 
from incorrectly sized buffers, poor flue 
installation and, to the most obvious 
of all, system design and installation. 
A whole system design approach is 
considered to be the correct way to 
address the situation.
Altecnic, part of the Caleffi group, 
has over 30 years of experience in 
component design and manufacture 
and recognises the need to look at 
the complete system rather than the 
terminal unit or power source. 
Careful consideration must be 
taken when specifying not only the 
biomass boiler but also in specifying 
the ancillary components to achieve 

optimal performance. With this in 
mind, Caleffi has developed a range of 
biomass products ranging from filling 
units through to anti-condensation or 
‘loading’ valves.
The Caleffi 280 series is designed 
specifically for biomass boilers. The 
valve alleviates the scenario where 
the boiler has a wide delta T leading 
to condensation conditions where 
corrosion could appear. The 280 
and 281 series of valves allow partial 
diversion of the primary flow straight 
back in to the return of the boiler, 
thus decreasing the wide delta T and 
increasing the return temperature until 
the valve hits the predetermined set 
point before closing, allowing normal 
system operation. 
Using a ‘whole’ system perspective, 
coupled with quality approved 
accredited components, should see 
the investment in biomass continue for 
many years to come.

Biomass 
systems 
failing
GARY PERRY, MANAGING DIRECTOR OF ALTECNIC, LOOKS AT THE IMPORTANCE OF A 
WHOLE SYSTEM APPROACH TO IMPROVING BIOMASS PERFORMANCE…

• 280 SERIES
All products available via local 
distribution

Parts codes available

g Altecnic, part of the world-
renowned Caleffi group, has built a 
reputation over the last three decades 
for providing the highest quality 
products with market leading service. 
T: (RoI) Chris Reilly, 
Country Manager, on 
00353 85 2152288 or 
e-mail chris.reilly@altecnic.co.uk; 
Gary Swann, Northern Ireland Sales 
Manager, on 07760 596727 or 
e-mail gary.swann@altecnic.co.uk  
W: www.altecnic.co.uk
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ENVIRONMENT INNOVATION TECHNOLOGY

Silver
Oil Boiler Range
NOW WITH ELCO BURNER

CUTTING EDGE LOW NOx
BURNER TECHNOLOGY

Contact our technical team for more information:
Firebird Heating Solutions Ltd. Shean, Forkhill, Newry, BT35 9SY.

t: +44 (0)28 3088 8330 e: firebirdproducts@hotmail.co.uk www.firebird.ie
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LOW NOx COMBUSTION TECHNOLOGY IS THE LATEST INNOVATION…

Firebird launches new ELCO burner
All Firebird Products are designed 
using the very latest technologies. 
Firebird has enjoyed a string of firsts 
including the most efficient oil boiler in 
Europe achieving NOx levels as low as 
60 mg/kWh where the new ERPD goal 
is 120mg/kWh. 
Thanks to 90 years of experience in 
the design and production of burners, 
ELCO, part of the Ariston Thermo 
Group, is a leading brand in the 
development of innovative combustion 
technologies. The company provides 
a comprehensive range of burners all 
around the world, from small burners 
for residential heating applications to 
high- power burners dedicated to the 
industrial sector.
The two companies have worked 
together to develop this new boiler 
specifically for the Firebird range, with 
further developments in the pipeline.
Cathal Rafferty, Firebird, said, “It 

was great to have such a strong 
turnout of installers and merchants in 
attendance to find out about our latest 
developments. We feel it is essential to 
work with our customers and get them 
involved in any changes, which is why 
we wanted to host this official launch.
“It also gave us the opportunity to 
show them our complete product 
range. The training van was equipped 
with Firebird boilers that include the 
new ELCO burner, giving installers a 
chance to take a proper look at the 
changes.”
As well as communication, training has 
formed an integral part of Firebird’s 
long-standing success, with the 
company offering extensive training 
programmes that can be tailored to 
meet the customer’s needs.
T: 00353 (0)26 45253 or 
028 3088 8330
W: www.firebird.ie 

F
irebird has incorporated a new 
ELCO burner into the company’s 
successful range of domestic 

boilers.
The new low NOx combustion 
technology was officially launched 
at an event at the Armagh City Hotel 
recently and will ensure that Firebird 
can meet the forthcoming introduction 
of ERP regulations. This, once 
again, showcases the company’s 
commitment to product development 
and innovation.
The launch event brought together 
installers and merchants and allowed 
them to see, first-hand, the new 
technology, get hands-on with the new 
burner and also find out more about 
the Firebird product range.
The move continues the successful 
partnership between Firebird and 
ELCO which, in turn, provides state-of-
the-art products for installers.
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NEW GUARANTEES TO FURTHER SUPPORT INSTALLERS ARE ANNOUNCED BY THE HEATING 
TECHNOLOGY SPECIALISTS…

Vaillant unveils extended boiler guarantee
ongoing performance throughout 
the life of the boiler. Poor system 
water quality is one of the biggest 
challenges that installers face 
when maintaining the longevity of 
the product. 
Vaillant makes installers’ lives 
easier with simple product 
registration on Vaillant Advance, 
using either the website or the 
App. Registering the new boiler 
guarantee and boiler protection 
kit takes just a few minutes to 
ensure the home-owner benefits 
from the 10-year guarantee 
and receives confirmation by 
e-mail and post. A few more 
clicks and they have the Gas 
Safe Notification completed 
free along with the Benchmark 
commissioning form.
Catherine Russell, Regional 
Director of Sales for Ireland, 
commented, “This new 
development is a further 
extension on our commitment 
to supporting our loyal Advance 
installers, building on our 
significant investment in TV 
advertising, support services, 
technical back up and an 

enhanced portfolio. This guarantee 
is intended to support our loyal 
installers with the back-up and 
service they need when promoting 
their businesses to their customers.
“These Vaillant guarantees will be 
hugely beneficial to our customers, 
placing them in a stronger place 
to win new work and grow 
their business with the Vaillant 
brand. With these considerable 
investments, Vaillant can be relied 
on to provide efficient and effective 
support.” 
The extended guarantees are 
a further advantage for Vaillant 
Advance customers, who already 
have access to a host of benefits 
including cash back, credits to 
purchase Vaillant work wear and to 
qualify for great incentive trips.
T: Catherine Russell, Regional 
Sales Director Ireland, on 
(NI/RoI) 0044 (0)7767 377 670 
W: www.vaillant.co.uk

V
aillant, the leading heating 
technology manufacturer, 
has unveiled a range 

of new, improved guarantees 
across its domestic boiler range 
in Northern Ireland. 
The initiative, which was 
launched on July 1, 2018 builds 
on the significant investment 
Vaillant is putting into supporting 
installers during 2018.
Installers who fit either the 
ecoTEC pro or ecoFIT pure 
boilers will now benefit from 
a free 7-year guarantee when 
registered using the Vaillant 
Advance loyalty programme. 
Meanwhile, Valliant’s premium 
products will now offer the 
market leading position in boiler 
protection, with the ecoTEC plus 
and ecoTEC exclusive with green 
IQ both coming with a 10-year 
guarantee when installed with the 
new Vaillant boiler protection kit 
and registered using Advance. 
The new Vaillant boiler protection 
kit supports the installer in 
achieving best practice in 
system water quality where 
maintenance is imperative to 

“With these considerable investments, 
Vaillant can be relied on to provide 

efficient and effective support.” 
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EXTENDED BOILER GUARANTEE SCHEME IS BACKED BY FURTHER SUPPORT FOR 
INSTALLERS…

New guarantees from Glow-worm

G
low-worm, one of the UK’s 
leading heating technology 
manufacturers, has announced 

an improvement to its guarantee 
across its range of Energy boilers in 
Northern Ireland. The move will make 
the guarantee more accessible to 
all installers with an out of the box 
guarantee on a product which is widely 
available through the UK merchant 
network.  
Installers who fit a new Energy 
boiler will now benefit from a 7-year 
guarantee as standard, ensuring peace 
of mind for years to come. For those 
opting to register their product on 
Club Energy, using either the website 
or the App, a host of further benefits 
are available, including £30 cashback. 
In a few simple clicks users can have 
their Gas Safe Notification completed 
free along with the Benchmark 
commissioning form, and confirmation 
of the guarantee making installers’ 
lives easier and giving homeowners 
peace of mind. 

COMMITMENT
Klaus Jesse, UK Managing Director 
at The Vaillant Group, comments, 
“This fantastic news for the Glow-
worm business represents a further 
commitment to installers who choose 
the Glow-worm product. This year 
has been an exciting year for Glow-
worm with investment in homeowner 
advertising, investment in the Glow-
worm sales team and the back office 
and technical support.
“The Glow-worm guarantee will be 
more accessible to our installers 
and their customers with the 7-year 
guarantee available straight out of the 

“This fantastic news for the Glow-worm business 
represents a further commitment to installers 

who choose the Glow-worm product.

box and promoted via National and 
independent merchants across the 
UK.” 
The extended guarantees are a further 
advantage for Club Energy customers, 
who already have access to a host of 
benefits including £30 cashback on 
the Energy range. 

For more information on the Glow-
worm range, contact your local sales 
representative Catherine Russell at 
catherine.russell@vaillant.com. 
Glow-worm products are available 
in Northern Ireland at branches 
of Stevenson & Reid and Glenhill 
Merchants.  
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for the environment. Commenting on 
the installation, Mark O’Neill of O’Neill 
Plumbing and Heating said, “The launch 
of BioLPG gives people another reason 
to look seriously at switching to a 
cleaner heating system. They can also 
switch to conventional LPG now and 
then move over to BioLPG at a later 
date, with no change in equipment.”
To celebrate being the first to install 

Ireland’s first Calor BioLPG system, 
O’Neill Plumbing and Heating is offering 
customers a special 2-year finance offer 
which comes with a 30% energy grant. 
To find out more about switching your 
customers to BioLPG, please contact 
Calor on:
T: (RoI) 1850 812 450 or 
 (NI) 028 9045 5588
W:  calorgas.ie

O
’Neill Plumbing and Heating 
has achieved a little piece of 
history by installing a boiler for 

Ireland’s first domestic Calor BioLPG 
customer. Danny Cahill from Co Kildare 
has become the first home-owner to 
move to Calor BioLPG, Ireland’s first and 
only renewable LPG solution. His new 
Worcester Bosch boiler was installed by 
Mark O’Neill and his team.
Calor BioLPG is certified at EU level as 
offering up to 90% lower emissions than 
existing LPG products. As BioLPG is 
virtually the same as conventional LPG, 
it works seamlessly with existing gas 
appliances and equipment. This means 
that domestic and industrial customers 
can move to using renewable energy 
without any hassle or major expenditure. 
Existing LPG boilers, dryers and other 
machinery will operate just as they 
always have, but will now be even better 

CALOR BIOLPG COMES HOME WITH O’NEILL PLUMBING AND HEATING…

Calor BioLPG makes history

LPG

Pictured l to r: Barry Spellman (Calor), 
Danny Cahill (customer), Shane 
Smyth (Worcester Bosch), Mary Cahill 
(customer), Mícheál Hackett (O’Neill 
Plumbing and Heating).
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CASE STUDY - TROPICAL RAVINE

“The Tropical Ravine is a project unlike anything that 
the mechanical team will ever come across again.”

A UNIQUE APPROACH FOR A UNIQUE PROJECT, AS THE MECHANICAL TEAM 
AT THE TROPICAL RAVINE – LED BY HANNA MECHANICAL – HELP TO PUT THE 
CLIENT IN COMPLETE CONTROL…

and lighting effect arrangements 
have been restored and 
enhanced.
While respecting the Listed 
building’s history was an 
essential element of the 
project, this was coupled with 
ensuring the attraction is as 
energy efficient as possible. On 
top of that, was the essential 
requirement of making the visitor 
experience as enjoyable as 
possible for everyone, including 
those with a disability.
Key to creating a tropical like 
environment that will allow the 
variety of plants to flourish is the 

T
he £3.8million restoration 
of the Tropical Ravine is a 
project unlike anything that 

the mechanical team will ever 
come across again and, as such, 
required a unique approach led 
by Hanna Mechanical Services.
The new look attraction - which 
was recently named as the RICS 
NI Project of the Year - at Botanic 
Gardens takes a step back to 
how the Victorians designed the 
original building back in 1887, 
with a number of old features 
reinstated and unique details 
preserved. 
Split over two levels, it includes 

an open reception area on the 
ground floor next to the lily 
pond. The creation of this new 
main entrance has enhanced the 
ravine’s visibility, functionality and 
presence within the gardens as 
well as its connectivity with the 
Palm House.
This theme has continued with 
new and stronger links and 
improvements made with other 
areas of the Botanic Gardens.
In addition, the red bricked walls 
and window sills have been 
restored and pathways slightly 
widened while the original work of 
Charles McKimm’s water features 

MECHANICAL CONTRACTOR
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TROPICAL RAVINE - CASE STUDY

Hanna Mechanical Services, Emerson House, 14b Ballynahinch Road, Carryduff, 
Belfast, BT8 8DN. T: 028 90 817 841 – E: info@hannamechanical.com
www.hannamechanical.com

With the humidity and conditions, 
however, stainless steel was the 
only real option.”
That commitment to finding 
solutions to meet the exact 
requirements of each project is 
one of the reasons why Hanna 
Mechanical is so successful.
Established in 2003 by Managing 
Director, Gary Hanna, the 
company has gained a wide 
range of experience in all 
aspects of mechanical services 
installations and has completed a 
wide variety of projects.
“From the management level 
to the team on site, we are 
delighted to have been able to 
complete the Tropical Ravine on 
time and within budget.
“This is down to our forward-
thinking approach and our 
professional teamwork and we 
look forward to applying this on 
future projects.”

heating and ventilation system 
and a state-of-the-art Building 
Management Systems (BMS) 
formed a central element of the 
Hanna Mechanical solution.
“That really was the most 
essential aspect of our work and 
it now offers complete control 
of the heating and ventilation 
system as well as other elements 
such as the misting systems and 
even controlling the waterfall,” 
explained Glenn Coburn, 
Contracts Manager at Hanna 
Mechanical. “The Tropical zone 
has to be kept at a constant 
temperature of around 35°C while 
the Temperate zone is around 
21°C, so having an effective 
control system is critical.  
“The BMS system is set that, 
once a certain temperature and 
humidity is reached, the windows 
or roof vents will automatically 
open. The vents will close once 

the temperature and humidity 
have dropped to their set levels.
“It is a complex system in terms 
of the number of different areas 
it controls, but is simple to use 
and provides effective heating 
and ventilation for the entire 
facility.”
Given the age of the Victorian 
era building and the fact that it 
has Listed status also offered 
a challenge when installing the 
bespoke fin tube heaters through 
the Tropical Ravine.
“We worked through various 
trenches and tunnels and, in 
some cases, had 20m runs 
of pre-fabricated finned tube 
heaters. In some areas, we didn’t 
have a lot of room to work in, but 
we managed to find solutions,” 
added Glenn. “We also used 
stainless steel pipework 
throughout which is something 
different for a project of this kind. 
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BSS, 36-38 Duncrue Road, 
Duncrue Industrial Estate, 
Belfast, BT3 9BP 
T: 0044 (0)288 9078 4000 
E: 1910.sales@bssgroup.com 
www.bssindustrial.co.uk

Fairhaven H&V Services Ltd
3 Glenavy Road, Moira, 
Craigavon, 
Co. Armagh, BT67 0LT
T: 0044 (0) 28 9261 1648
www.fairhavenservices.co.uk

BSS once again teamed up with 
Hanna Mechanical to complete 
the refurbishment of the Tropical 
Ravine attraction at Botanic 
Gardens.
The two companies have worked 
together on a range of prestigious 
projects, including the new 
Porsche Centre at Titanic Quarter 
in Belfast. As a heritage building, 
the refurbishment of the Tropical 
Ravine was very different, but 
despite this, the project still 
required the same attention to 
detail from BSS to keep it on track.
The company was the main 
supplier of pipework, fittings and 
pumps, including the Grundfos 
range, ensuring prompt delivery 
direct to site of high quality 
products.BSS operates across 62 
locations in the UK and also has 
an established base in Dublin, so 

Fairhaven supplied Hanna 
Mechanical with a range of 
ventilation equipment for 
Tropical Ravine project.  
Makeup air for the lobby and 
foyer area is provided by a 
CVAB acoustic cabinet unit 
by S&P (pictured), coupled 
with an inline filter unit and 
LPHW heating coil to temper 
the incoming air.  
Commercial wall fans from 
the Vortice Vario range 
provide extract ventilation 
from the store and comms 
rooms.  Fairhaven also 
supplied a range of grilles 
and louvres by HVC, most 
notably the external louvres 
which were powder coated in 
a range of unusual colours to 
blend in with the exterior of 
the building. 

is perfectly positioned to export 
the high level of service for which 
the Belfast branch is renowned. 
However, BSS remains 
committed to meeting the needs 
of customers in Northern Ireland 
and, regardless of the size of 
the contractor or the project, 
customers can be assured of 
receiving a service that is quality 
driven from start to finish.

Graham Beckett of Fairhaven 
commented, “It was a 
privilege to play our small 
part in restoring such 
an historically important 
building, and we would 
like to congratulate Hanna 
Mechanical on completing 
the project to their usual high 
standards.”

PIPEWORK, PUMPS AND FITTINGS SUPPLIER 

VENTILATION EQUIPMENT SUPPLIER
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advice and guidance to customers.
Last year’s rebranding saw the 
company change its name from 
Antrim Building Supplies to MacBlair, 
and the new signage and approach 
have helped place a greater emphasis 
on the plumbing and heating offering 
at the branch. 
With a Watershed Bathroom and Tiles 
showroom also based at the branch, 
both trade and retail customers are 
also catered for.
David added, “We are strongly 
established within the trade and 
while we have become more retail 
friendly, a lot of our trade customers 
are using the Watershed showroom to 
showcase the solutions and products 
on offer. It’s a win-win situation for 
everyone.”
With an easily accessible location at 
Springfarm Industrial Estate on the 

Ballymena Road this ensures that 
more customers will be able to benefit 
from MacBlair Plumbing Antrim
“This is a strong branch and the 
refurbishment has been the result of 
communication with our customers 
about how we can improve,” David 
explained. “The feedback has already 
been positive, despite work only 
having been finished very recently.
“We have a varied range of customers 
and we work exceptionally hard to 
meet their requirements. The branch 
has been in operation for a long time 
and we are proud of the fact that we 
have been able to retain the loyalty 
of a strong group of customers. But 
we’re always striving to improve and 
I hope that this latest investment 
proves that we listen and react to the 
needs of our customers.” 

M
acBlair Plumbing has opened 
a new plumbing and heating 
trade counter as part of a 

refurbishment at the branch.
“We have enjoyed significant growth 
in the plumbing and heating sector, so 
we have expanded what we can offer 
with the new MacBlair Plumbing trade 
counter,” explained Branch Manager, 
David Gill. “We have been specifically 
targeting the plumbing and heating 
trade over the last year and we have 
received a lot of positive feedback 
about what we offer, so it made sense 
to invest in this way.”
The expert team is headed up by 
Treavor Coalter, Shop Manager, along 
with Jason McWhirter, who works on 
the counter. Trevor has been with the 
company for a number of years and is 
widely experienced while, as a trained 
plumber, Jason is well placed to offer 

NEW PLUMBING & HEATING TRADE COUNTER BUILDS ON THE BRANCH’S SUCCESS WITHIN 
THIS SECTOR…

Expansion of MacBlair Plumbing Antrim

MacBlair Plumbing Antrim, Springfarm Industrial Estate, Ballymena Road, 
Antrim, BT41 4NT. T: 028 9448 1352 - E: antrim@macblair.com

www.macblair.com 

David Gill, Branch Manager, 
MacBlair Antrim.

Treavor Coalter, Plumbing 
Manager, MacBlair Antrim.



Branch Network
Coleraine
5 Loguestown Ind Estate
Coleraine  BT52 2NS
028 7034 4422

Cookstown
Sandholes Road
Cookstown  BT80 9AR
028 8676 2211

Eglinton
15 Killylane Road
L’Derry  BT47 3DW
028 7181 0233

Larne
52 Circular Road
Larne  BT40 3AD
028 2827 2031

Antrim
Springfarm Ind Estate
Antrim  BT41 4NT
028 9448 1352

Bangor
70 Balloo Road
Bangor  BT19 7PG
028 9127 1792

Belfast Boucher
4 Balmoral Road
Belfast  BT12 6QA
028 9055 1379

Belfast Duncrue
42-44 Duncrue Crescent
Belfast  BT3 9BW
028 9037 0357
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OIL BOILERS FROM SATURN HAVE INCREASED MARKET SHARE BY PROVIDING A HIGH QUALITY 
ALTERNATIVE OIL BOILER TO THE MORE TRADITIONAL SUPPLIERS IN THE IRISH MARKET…

O
nly 12-18 months 
have passed since 
plumbers first began 

installing Saturn Oil Boilers 
but the company is already 
receiving positive feedback from 
customers as the confidence in 
the newer brand continues to 
grow nationwide among both 
home-owners and plumbers. 
With a growing number of 
installers and a healthy stock of 
merchants across Ireland, Saturn 
is playing a bigger part in the Irish 
boiler market.
With the heating season set to 
kick off again in a few months, 
home-owners will once again be 
focusing on the value available in 
the Irish oil boiler market. This is 
where Saturn can really deliver. 
A high quality product at a 
reasonable price point is allowing 
Saturn Heating to really challenge 
the traditional suppliers around 
the country. With price points 
changing from season to season, 
Saturn has focused on providing 

the same great product with the 
same great value.
This reputation for high quality 
is built upon the technology 
within each NHC boiler. People 
know about the stainless steel 
heat exchanger, the Saturn 
Smart controller as well as 
the downward firing burner 
– something that is different 
to other condensing oil boiler 
technologies in the Irish market. 
What a lot of home-owners, 
plumbers and merchants don’t 
know is where exactly this 
technology comes from. At the 
Energy Show 2017 in the RDS 
and at Plumbex in Citywest, 
Saturn Heating engaged with 
plumbers and stakeholders 
alike regarding the origin of the 
products and the strength that 
brings. 
Twelve months on from winning 
a commended award at the 
Product of the Show Awards, 
Saturn once again used 
Plumbex to announce its next 
generation Blue Flame boiler. 
This commendation was a direct 
reflection of the work Saturn did 
within the area of research and 
development with its Korean 

supplier, KD Navien, in 2017. 
Since its launch onto the Irish 
market, the NPE has taken the 
agricultural industry by storm. 
The recent good weather 
has given Saturn time to plan 
for the heating season later 
in the year. With extremely 
efficient delivery times to 
merchants or on-site, Saturn 
will maintain these standards 
throughout 2018 and 2019 and 
has engaged with merchants 
and plumbers on how it can 
continuously improve going 
forward.
Make sure to keep an eye out 
for tickets and prizes on the 
Saturn Facebook page over 
the summer months. Whether 
you’re a customer in Waterford, a 
plumber in Mayo or a homeowner 
in Dublin, you could end up 
watching your county play in 
Croker!  
T: 00353 (0)42 9692032 
W: www.saturnheating.net

BEST IN 
BOILERS

“This reputation for high quality 
is built upon the technology 

within each NHC boiler.” 
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T
he latest statistics from 
Construction Information 
Services (CIS) shows that 

there is plenty to look forward to in 
terms of high value future projects 
in Northern Ireland.
As Ireland’s leading provider 
of business intelligence to the 
construction and allied industries, 
CIS has been able to highlight 
that over 2,700 Northern Ireland 
construction projects, worth over 
£8.2bn across all sectors, have 
been added or updated to the CIS 
database since the start of 2018.
Northern Ireland’s highest value 
construction projects, that have 
been submitted for planning this 
year range from a £280m gas-

fired power station in County 
Antrim; and a £100m health 
led redevelopment plan, also in 
County Antrim through to a £47m 
retail park in County Down and a 
£100m housing development and 
neighbourhood centre in Co Derry.
At £2.6bn, projects in the civil and 
utilities remain the biggest sector 
value, followed by hospitality 
(£2.6bn) and commercial (£997m). 
The projects are spread across the 
province too. County Antrim claims 
the highest in value, with £6.2bn 
followed by Derry £838m and 
Tyrone with £416m.
Founded in 1972, CIS is 
celebrating 46 years of providing 
comprehensive, researched, 

THE LATEST STATISTICS FROM CONSTRUCTION 
INFORMATION SERVICES SHOW PROJECTS WORTH £8.2BN 
ACROSS ALL SECTORS IN NORTHERN IRELAND… 

Positive project plans

Sector value 
in millions(£)
Agriculture

Civil & Utilities

Commercial

Community & Sport

Education

Hospitality

Industrial

Medical

Residential

£62.6m

£2.6bn

£997m

£317m

£454m

£293m

£552m

£362m

£2.6bn



FOLLOW US ON: PLUMBING & HEATING MAGAZINE  |  83www.plumbingmag.com

PROJECT LEADS

verified and real-time information 
on all building projects throughout 
Ireland – North and South. The 
company’s highly qualified 
research team investigate valuable 
projects in great detail to ensure 
businesses can make important 
decisions quickly and generate 
the right contract and supply 
opportunities for their pipeline. 
Contact CIS at sales@cisireland.
com or call (028) 4064 8110 for 
more information on CIS tailored 
subscription packages that range 
from Northern Ireland only to all-
Ireland coverage.

These CIS construction activity statistics 
exclude plans refused and plans withdrawn 
and were accurate on May 30, 2018. 

Positive project plans

PLANS SUBMITTED 

CIS PROJECT ID PROJECT TITLE COUNTY
868623 £100m - Health Led Redevelopment Plan Co. Antrim 

840152 £100m - Housing Development & Neighbourhood Centre Co. Derry 

902547 £280m - Gas Fired Power Station Co. Antrim 

969821 £37m - Residential Development Co. Antrim 

961692 £41m - Housing Development, Phase 2 Co. Antrim 

949935 £45m - Residential Assisted Living /Retirement Housing Scheme Co. Antrim 

123661 £47m - Retail Park Co. Down 

885353 £48m - Maturation Warehouses Co. Antrim 

738842 £60m - Community Treatment and Care Centre Co. Down 

942441 £65m - 5-Star Hotel Co. Antrim

PLANS GRANTED

CIS PROJECT ID PROJECT TITLE COUNTY

112373 £100m - Golf Resort Co. Antrim 

133458 £100m Queens Quay Development (Odyssey) Co. Antrim 

808852 £117m - Mixed Use Health Hub Development Co. Derry 

101133 £135m Community Village Co. Antrim 

76648 £140m - Training College Co. Tyrone 

575238 £250m Mixed Use Development Co. Antrim 

585638 £400m - Regeneration Proposals Co. Antrim 

847571 £55m - Office Development Co. Antrim 

811275 £68m - Town Centre Development Co. Antrim 

808722 £76m - Light Industrial Development Co. Antrim

PROJECTS BY SECTOR

SECTOR VOLUME VALUE
Agriculture 124 £62.6m

Civil and utilities 180 £2.6bn

Commercial 503 £997m

Community and sport 379 £317m

Education 146 £454m

Hospitality 176 £293m

Industrial 262 £552m

Medical 82 £362m

Residential 901 £2.6bn

PROJECTS BY COUNTRY

COUNTY VOLUME VALUE
Co. Antrim 1,103 £6.2bn

Co. Armagh 231 £320m

Co. Down 545 £394m

Co. Fermanagh 146 £123m

Co. Derry 343 £838m

Co. Tyrone 423 £416m

“The latest statistics from CIS 

show that there is plenty to 

look forward to in terms of 

high value future projects in 

Northern Ireland.”

To find out more about the volume and value of active relevant construction 
leads for your business, please contact CIS on (028) 4064 8110, 
email sales@cisireland.com or visit www.cisireland.com
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Action Renewables 
has announced 
the launch of its 
most recent policy 
document, Proposal 
for a Renewable 
Future.
The new policy 
document highlights 
a number of areas of 
opportunity for growth 
for renewable energy 
in Northern Ireland as 
the 2020 targets for 
heat and electricity 
as outlined in the Strategic Energy 
Framework (2010) draw nearer.
Over 100 delegates attended the event 
in Belfast where they heard talks, 
exchanged ideas, and networked 
with representatives from across the 
renewables sector. Topics covered 
included renewable energy opportunities 
for SMEs, hydropower energy 
recovery technology, and reductions in 
greenhouse gas emissions.
“The large turnout for our first European 
Energy Policy Forum highlights the 
appetite in Northern Ireland to continue 
to develop and implement renewable 
energy technologies to help reach our 
renewable energy and greenhouse gas 

reduction targets,” said Michael Doran, 
Managing Director, Action Renewables.  
“The Strategic Energy Framework’s 
deadlines are looming, and with the 
current policy vacuum in place within 
our government, Action Renewables 
has produced our most recent policy 
document to encourage conversation 
and continued growth within the sector 
to meet these targets and improve the 
long-term forecast for renewable energy 
in Northern Ireland.”
To learn more about Action 
Renewables and the Action 
Renewables Energy Association 
(AREA), visit 
www.actionrenewables.co.uk

Support for the Aldous Bill 
continues to grow, as the campaign 
to end payments being withheld for 
unreasonable lengths of time and 
end the risk of losing retentions 
via contractor bankruptcy gathers 
momentum.
The accounting body the AAT 
(Association of Accounting 
Technicians) became the 80th 
body to back the Bill, bringing the 
businesses and self-employed 
professionals that the Coalition 
represents to over 550,000, that 
includes the likes of SNIPEF and 
HEVAC. The second reading of the 
Aldous Bill is set to take place on 
October 26.
Conservative MP Peter Aldous 
introduced a Private Members 
Bill to put retentions in secure 
deposit schemes six days before 
the collapse of Carillion. Over 
170 MPs are in support of the 
Bill, including more than 50 
Conservative MPs, and scores 
more from Labour, the Liberal 
Democrats, Scottish National 
Party and the DUP, among others.                                                                                                                                     
W: www.thebesa.com 

“Friends of the Cancer Centre 
is a charity close to our hearts 
as it has supported many of our 
staff, their families and friends.  
Last year we were delighted to 
raise £16,439 which has helped 
Friends of the Cancer Centre 
fund 657 vital hours of specialist 
nursing care for hundreds of 
patients when they needed it 
most. 
“This year our aim is to help 
the charity provide tea and coffee 
for patients who travel to the Cancer 

Centre from across Northern Ireland for 
treatment and appointments.”
W: www.friendsofthecancercentre.com

ACTION RENEWABLES TARGETS ENERGY GROWTH

WARMFLOW HELPS LOCAL CANCER CHARITY

HALF A MILLION 
BUSINESSES SUPPORT 
ALDOUS BILL

Brian Beattie, Warmflow’s Head of Marketing and GB Sales  
is joined by Sharon Koschielny, Rebekah Gillian, Warmflow, 
and Ana Wilkinson, Corporate Fundraising Manager 
at Friends of the Cancer Centre to mark Warmflow’s 
refreshments initiative. 

Jamie Delargy and Michael Doran, Managing Director, Action Renewables, 
team up at Action Renewables’ inaugural European Energy Policy Forum to 
launch Action Renewables’ policy document Proposal for a Renewable Future.

Warmflow Engineering Company 
Ltd is providing a refreshing break 
for visistors to the Cancer Centre at 
Belfast City Hospital. 
The Lisburn-based company, which 
has been producing award-winning 
home heating products, including the 
UK and Ireland’s first and only double 
A rated combi boiler, has supported 
Friends of the Cancer Centre for 
many years and has launched a new 
initiative recently.
Brian Beattie, Head of Marketing 
and GB Sales at Warmflow, said, 
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GOLF DAY

P
lumbmaster hosted its second 
annual golf day at Shandon 
Park Golf Club in May, 

bringing together customers in the 
sunshine while also raising £562 for 
the NSPCC.
With a shotgun start, a total of 80 
golfers took to the fairways and 
along the way enjoyed breakfast 
baps and a goodie bag on arrival as 
well as refreshments at the 12th tee.
Barry Laverty won the competition, 
with Shea Wilson in second place 
and Brendan Sloan in third. Johnny 
McWilliams earned bragging rights 
amongst his colleagues by winning 
the staff competition. 
The Best Team Award went to 
Brendan Sloan, Paul McDowell and 
Jonny Shaw. Jonny Shaw also hit 
the longest drive and John Williams 
was nearest the pin.
Eamonn McCarthy, Plumbmaster 
Director, said, “We are delighted 
that this year we had over 60 
customers along with suppliers 
and staff taking part. With perfect 
weather and a meal and prize-giving 
in the clubhouse afterwards, it 
proved to be a successful day.”

Plumbmaster 
to the fore!
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Gerry O’Riordan receives his 
Best Supplier Score Award 
from Eamonn McCarthy, 
Plumbmaster.

Dermot Shaw receives his Best Supplier 
Score Award from Eamonn McCarthy, 
Plumbmastrer.

Johnny McWilliams, winner of the staff 
competition, with Eamonn McCarthy, 
Plumbmaster.

Jonny Shaw, who hit the longest drive, 
with Eamonn McCarthy, Plumbmaster.
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GOLF DAY

Branches at: Newry • Bangor • Portadown (Castle Street) • Lisburn 
• Belfast (Ladas drive, Balmoral and Duncrue) • Coleraine • Larne 
• Ballymena • Enniskillen - www.plumb-master.com

Read more about 
Plumbmaster’s 

new branches on 
pages 24-25

John Williams, winner of the Nearest 
the Pin prize, with Eamonn McCarthy, 
Plumbmaster.

Brendan Sloan, who finished third, with 
Eamonn McCarthy, Plumbmaster.

Shea Wilson, who finished second, with 
Eamonn McCarthy, Plumbmaster.

Overall winner, Barry Laverty, with 
Eamonn McCarthy, Plumbmaster.
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PLUMBEX DUBLIN

2019 DATES RELEASED: PLUMBEX Dublin will return on May 29-30, 2019
For information, contact Jacqui Fairley on 01 696 8319 or jacqui@kmpltd.co.uk 

P
LUMBEX Dublin proved to be 
the most successful yet, with in 
excess of 800 people from the 

industry in attendance.
The two-day, trade-only event in May 
was hosted by Ireland’s Plumbing 
& Heating Magazine at the Citywest 
Hotel, Saggart, and it has been 
recognised as another great success.
“We had more exhibitors in 
attendance than ever before and 
that attracted a record crowd,” 
commented Jacqui Fairley, 
Publication Director of Ireland’s 
Plumbing & Heating Magazine. 
“There are a lot of positive 
developments within the industry at 
the moment and we are delighted 
that PLUMBEX has again helped 
provide a platform for companies 
to showcase their products and 
services while also helping to 
establish and grow business 
relationships within the trade.
“A number of exhibitors have already 
booked to return next year and are 
already looking forward to the next 
show.”

RECORD 
ATTENDANCE 
AT PLUMBEX 
DUBLIN

TRADE EVENT
PLUMBEX

DUBLIN 2018
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PLUMBEX DUBLIN
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SHOWERS

T
he latest of three new 
generation showers unveiled 
to the market, Redring’s Glow 

is the manufacturer’s premium 
multi-entry electric shower, boasting 
an innovative ‘hidden until lit’ digital 
temperature display, and a phased 
shutdown feature. 
Glow has been designed, specified 
and marketed as a direct result 
of focus groups with installers, 
stockists and end users, as Redring 
is dedicated to delivering what 
matters most to the customer.
Its phased shutdown anti-scaling 
capability enables water to run for 
6 seconds after the Glow’s stop 
button has been pressed. This 
safely clears out any hot water 
left in the shower and cools the 
heating element; therefore purging 
the heated water and minimising 
limescale build up within the 
element and the showerhead. 
The phased shutdown function improves the 
shower’s performance, increases the product’s 
lifespan and has led to the shower gaining three-
year warranty as standard.

SOLUTIONS PROVIDER
Lee Stones, Product Marketing Manager at 
Redring, said, “At Redring our key focus is to 
be a solutions provider. Extended warranty, 
installation flexibility and product reliability, 
matched with competitive pricing is a must for 
both installers and stockists. We believe that the 
Glow electric shower delivers on these fronts, 
proving an ideal solution to what our customers 
are looking for.

“Alongside key features such as 
SmartFit™ design, modern aesthetics 
and variable power settings, phased 
shutdown adds real value to the 
product by reducing limescale build 
up to protect and maintain shower 
performance in hard water areas.”
Fully loaded with features, Glow also 
has a digital temperature display, 
five-mode showerhead and chrome 
accents. 
For further information on the full 
range of Redring products, visit 
www.glendimplexireland.com or 
call 00353 1 842 4833.

GLOW - THE NEW GENERATION SHOWER IS UNVEILED FOLLOWING 
SUCCESSFUL INPUT FROM INDUSTRY FOCUS GROUPS...

ENTER A 
NEW PHASE 
with Redring’s 
latest shower

“Fully loaded with 
features, Glow 
also has a digital 
temperature 
display, five-mode 
showerhead and 
chrome accents.”
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B
eggs and Partners held its annual 
golf day at Royal Belfast Golf Club 
in the early summer conditions 

of June this year but unfortunately the 
weather didn’t bear fruit. 
With a turnout of over 80 golfers, 
conditions were bright and warm 
as tee-off times were approaching, 
giving competitors a false dawn of 
suncream and shorts. Early scores 
over the opening holes indicated that a 
competition record could be achieved, 
but this was not to be the case as the 
weather played its part. However, spirits 
remained high at this popular event, 
which brings together contractors and 
suppliers.
Once scores were tallied, the winning 
contractor on the day was Mark Gunda, 
playing off 9 with a score of 41 points. 
Second was William Fleming with 38, 
and third was Barry McQuillian with 

36. The sponsors prize was won by 
Michael O’Donohoe from Wavin Ltd 
with 41 points. 
Taking the team prize were Michael 
O’Donohoe, Jackie Lynch, Cameron 
Brown and Damien McMullan with a 
score of 102, based on best 3 scores 
in Stableford. The longest drive went 
to Ryan Alexander, while Rob Jones 
was nearest the pin. The staff prize 
again was highly competitive, with 
just four points separating the four 
top spots. Stuart Gallagher claimed 
his first podium finish with a score 
of 35. 
Entertainment for the evening was 
supplied by Rod Hogg and no one 
was safe, as he mixed Northern 
Ireland humour with magic. The 
evening also included a charity draw 
to raise money for HEMS Delta 7, 
Northern Ireland Air Ambulance.

Weather fails 
to hamper a 
successful 
Beggs and 
Partners’ golf day

GOLF DAY

W
IN

N
ER

S

Overall winner, Mark Gunda, with 
Ian Beggs, Beggs and Partners.

Second placed William Flenning with 
Ian Beggs, Beggs and Partners.

Third placed Barry McQuillan with 
Ian Beggs, Beggs and Partners.

Stuart Gallagher receives the staff 
prize from Ian Beggs, Beggs and 
Partners.
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Branches at Belfast – Ballymena – Newtownards – Maghera – 
Portadown – Lisburn   www.beggsandpartners.com

GOLF DAY
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Home-owners urged to ‘Look for the Badge’

Fuel poverty awareness

Payback advice on 
air-source heat pumps

Energy Authority of Ireland (SEAI). 
David Blevings said, “Remind your 
customer about your accreditation and 
use the OFTEC logo on your invoices/
paperwork to help explain the benefits 
of using a registered technician – too 
often we forget to promote ourselves 
and the quality service that technicians 
offer.”

Ireland, especially in rural areas. We 
would encourage technicians to help 
consumers and offer simple fact-based 
advice on saving energy when they visit 
homes.”

With nearly 40% of adults 
in Ireland concerned about 
scams in their everyday 
lives, OFTEC called for 
home-owners to protect 
themselves and their homes 
during Scam Awareness 
Month in June. 
Joining the Citizen’s Advice 
scam awareness campaign, 
OFTEC urged householders 
to ‘Look for the Badge’ 
to ensure technicians 
are registered to carry out work on 
their home. OFTEC also reminded its 
registered technicians to explain to 
their customers about their professional 
certification and why it was important 
to ask to see their ID.
There are a large number of OFTEC 
registered technicians across Ireland 
who are endorsed by the Sustainable 

Across Ireland, almost 
700,000 households are 
affected by fuel poverty. In 
response to this, OFTEC 
joined forces with Energy 
Action Ireland to raise 
awareness of fuel poverty, 
the impact it has on people 
in the local communities and 
pledge support to the cause.
With the start of 2018 seeing 
some of the coldest weather 
across Ireland, OFTEC 
offered advice to home-owners on low- 
cost ways to maximise their heating.
David Blevings, OFTEC Ireland 
Manager, said, “Fuel poverty is a 
gravely serious issue throughout 

OFTEC has issued advice to 
technicians and home-owners on 
the back of the SEAI air-source heat 
pump grant, launched in April 2018. 
The €3,500 grant has been introduced 
with the aim of increasing the energy 
efficiency of homes and reduce carbon 
emissions within the environment. 
David Blevings, OFTEC Ireland 
Manager, said, “We welcome the ethos 
of the grant and its aim to tackle carbon 
emissions. However, home-owners 
need to carefully consider if installing 
a heat pump is the correct financial 
option for them. Over 90% of the off-
grid homes are below BER level C1 
and will require substantial upgrades in 
terms of insulation, new radiators and, 
if they are solid wall, internally dry lined 
or externally insulated – all this comes  
at a considerable cost and the grant of 
€3,500 will not go far.
“Whilst new builds can easily have a 
heat pump installed, retrofitting an older 
home requires a large sum of additional 
costs to be heat pump ready. Our 
research shows that by far the most 
cost-effective option, in terms of simple 
payback period (4.4 years) and cost 
of carbon dioxide emission reduction 
(€62.7/tonne), would be to upgrade 
existing properties with a modern 
condensing oil boiler replacement with 
roof insulation upgrade.
“The longest payback period (11.7 
years) and highest cost pf carbon 
dioxide emission reduction (€156/
tonne) results from the heat pump-
based upgrade. 
“It is important to look at all the the 
options that suit your home before 
making any decisions.”

OFTEC IRELAND NEWS

David Blevings, OFTEC Ireland Manager on T: 028 9186 2916
Sean McBride, Ireland Representative on T: 087 241 7041
Norman Armstrong, NI Inspector on 075 4050 2304 - www.oftec.org

Update: PLUMBING & HEATING MAGAZINE PROVIDES AN INSIGHT INTO OFTEC 
IRELAND’S WORK ON BEHALF OF THE OIL HEATING AND COOKING 
INDUSTRY IN NORTHERN IRELAND AND THE REPUBLIC OF IRELAND…
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FLIR INSITE MOBILE APP

MIRA LAUNCHES NEW MIXER SHOWER

INITIO OFFERS A COMPACT SOLUTION

n FLIR Systems has announced 
the launch of FLIR InSite, a new 
mobile application and web portal 
for organising client information 
and thermal inspection data in one 
location. Ideal for electricians, electrical 
contractors and thermography 
service professionals, the new tool 
reduces inspection preparation time, 
increases efficiency and helps deliver 
results quickly. With FLIR InSite, 
inspection professionals deliver a better 
customer experience and can visually 
demonstrate the value of their services.
W: www.flir.eu/InSite

n Mira Showers has launched 
the Mira React, a powerful mixer 
shower specially designed with 
specifiers and the new-build 
market in mind, following in-depth 
research. 
The Mira React offers specifiers a 
fast-fix option, saving invaluable 
time and money on big projects, 
without compromising on quality. 
It also features key Mira mixer 
shower benefits including Mira 
Magni-flo™ technology, delivering 
up to three times more water flow 
even at low pressure. 
Mira React provides peace of 
mind to specifiers and consumers 
alike with WRAS and TMV2 
approval. This mixer shower 
provides further safety through 
Cool Shield™ technology which 
prevents the valve from getting hot 
in use.
W: www.mirashowers.co.uk/expert/mira-react

n Macdee Wirquin has launched a 
new addition to its WC frame range, 
INITIO and at just 360mm in width, 
it’s a perfect solution for compact 
spaces. The Macdee Wirquin Initio 
is a wall hung WC compact frame 
that stands at just 360mm wide, with 
adjustable height and depth options 
to suit different wall thicknesses. 
It comes with a water saving dual 
flush push plate as standard. Initio 
boasts easy servicing with a large 
front access panel and an eco-
friendly double skin cistern, resulting 
in no condensation. The push plate 
installation couldn’t be easier, tool 
and adjustment free! Put this with 
a metallic structure made from a 
lightweight anti-corrosion coated 
steel frame and Initio solves the 
problem of fitting frames in small 
areas with added features and 
benefits. 
W: www.wirquin.co.uk 
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n Limiting the volume of storage on your hot water 
systems can reduce the risk of Legionella breaking 
out. To ensure total safety, the whole water contents of 
the calorifier must be heated to a temperature of 60˚C 
for one hour each day. These problems are solved by 
installing a continuous flow hot water heating system. 
With Rinnai continuous flow units water temperature 
for distribution is accurate to ±1˚C. The fact that 
there is no stratification ensures permanent even 
temperature. 

n PHEX 2018 will see Rinnai showcase its range of continuous flow gas-fired hot water 
heating products and systems. Visitors to the Rinnai Stand will be able to view products for 
domestic and light commercial sites - the 11i and the 16i along with the HD55 range. These 
products are ideal for light commercial use while Rinnai’s Infinity Plus range is for larger 
sites where there is a need for instant response to demand without paying the penalty of 
storing hot water.  

KESTREL MECHANICAL 
INSTALLS RINNAI HOT 
WATER DELIVERY SYSTEMS

n Kestrel Mechanical Services 
recently completed a refit of hot 
water heating systems at a home in 
the South East of England. Kestrel 
installed two Rinnai HDC 1500i on 
natural gas and included the scale 
inhibitor protection system. A reliable 
hot water heating delivery system 
was needed to replace the tangle 
of boiler units spread over the site. 
Water temperature is pre-set through 
built-in digital controls, eliminating 
the risk of scalding and potentially 
eradicating the need for thermostatic 
mixing valves. n Rinnai offers an energy efficient range of LPG-

compatible A-rated eco-labelled continuous flow 
hot water heating products for any type of site or 
application. The Rinnai Infinity range includes the 16i 
(36.8kW output giving 16 litres of useable hot per 
minute) and the 17e for external mounting (29.7kW 
output giving 17 litres of hot water per minute). 
The Infinity Solo condensing low NOX water heater 
combines the technology of its wall mounted continuous flow water 
heaters with a stainless-steel storage cylinder in one compact unit. 

Rinnai, Main office - Rinnai UK Limited, 9 Christleton Court, Manor Park, 
Runcorn, WA7 1ST. T: 0044 (0)1928 531 870 - www.rinnaiuk.com

ALL THE LATEST NEWS FROM RINNAI, INCLUDING RECENT INSTALLATIONS AT UK CARAVAN 
PARKS AND WHY THE INFINITY HOT WATER HEATING RANGE IS IDEAL FOR ANY APPLICATION...

n Rinnai recently completed another installation at a caravan park and 
holiday multi-activity centre. Rinnai HDC 1500e external unit, fuelled 
by LPG, was installed at a site in rural Herefordshire as part of regular 
upgrades on the complex. The hot water was for a very specific function 
– the disabled, laundry and dog wash rooms providing more than 940lt/
hr at times of high demand. The unit has a maximum output of 54kW and 
weighs just 31kG

‘SMART DESIGN’ BOXES WARD OFF THE 
LEGIONELLA THREAT 

RINNAI AT PHEX 2018

RINNAI’S INFINITY HOT WATER HEATING 
RANGE - IDEAL FOR LPG USE

CARRY ON CARAVANNING WITH RINNAI HOT WATER
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86-88 Dargan Crescent, Belfast.
T: 028 9039 6945 - F: 0191 4999626 - E: info@polariswp.com

WATER PUMPS

www.polariswp.com

“B” RATED 5M, 6M, 7M, 8M
STILL AVAILABLE

GREENER, BRIGHTER... BETTER!
OIL AND GAS 
HEATING SPARES

Distributor 
of 
Heating 
Controls 
and 
Equipment

• BELFAST
• LIVERPOOL
• DUBLIN

T:  +44 (0)28 9543 4399
E: ryan@sparesdirect.co

MANUFACTURERS OF

FLEXIBLE FLUE LINERS AND CHIMNEY LINERS 
FOR OIL, GAS AND SOLID FUEL

• 4inch - 14 inch
• Grade 316 and Grade 904
• Stove Kits and Hanging Cowls

• Chimney Relining Kits
• Twin Walled Insulated Flue Pipes
• Flue Accessories

Opening Hours: 
Mon-Wed: 9am - 5pm
Thurs: 9am - 6pm; Fri:  9am - 4pm
Sat: 10am - 1pm

T: 028 8675 8628
E: info@fluebay.com
6 Kilcronagh Business Park, Sandholes Road
Cookstown, BT80 9HG

www.mylovelystove.com
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KE PLUMBING SUPPLIES, Unit 1 79 Tulnacross Road, Cookstown, BT80 9NP.
T: 028 8675 2388 - E: keplumbing@live.co.uk - www.keplumbing.co.uk

14L Kilroot Business Park, 
Larne Road, 
Carrickfergus, 
BT38 7PR

T: +44 (0)28 9336 6560 
E: sales@kelsoagencies.com
www.kelsoagencies.com

ABACUS BATHROOMS:
•  Elements Wet Floor Systems
•  Wet Room 10mm Glass Panels
•  Sanitary Ware & Furniture
•  Taps & Showers
•  Towel Warmers & Radiators
• Mirrors & Cabinets
•  Lustrolite High Gloss Glass Effect 

Wall Panelling
•  Grundfos Shower Pumps

AQUASEAL:
•  Waterproof Tanking Kits

CENTRE TANK SERVICES:
•  Oil Line Equipment

COSYTOES:
•  Electric Underfloor Heating Systems

EUROSHOWERS:
•  Soft Close Toilet Seats
• Shower Accessories

DAVANT:
•  Hot Water Cylinder Jackets
•  Cold Water Tank Lagging Sets

• • •

KORA:
• Heated Towel Rails

I.CARE DOC-M PACKS:
• Low Level and Close Coupled 
 DOC-M Packs

LECICO BATHROOMS:
•  Atlas Commercial Sanitary 

Ware
•  The Look Domestic Sanitary 

Ware & Furniture

MCALPINE & CO LTD:
• Plastic Traps 
• WC Connectors
•  Tiled and Vinyl Floor Gullies
• Waste Pipe Fittings
• Linear Channel Drains

PROOFVISION:
• Waterproof Bathroom TVs
• Waterproof Music Systems

SANKEL:
•  Central Heating Chemical 

Treatments

SEALUX:
•  Aquastrap - Flexible 

Upstand Seals For
 Shower Trays & Baths
•  Sealux PVC Seals
•  Sealux-N - Neutral Curing 

Silicone

VIVA SANITARY:
•  WC Connectors, Traps 

and Accessories

WATERWORLD:
•  Stainless Steel Linear 

Channel Drains & Floor 
Gullies

WIRQUIN:
•  Elan Plastic Flushing 

Cisterns
•  Celmac Toilet Seats
•  Macdee Jollyflush Cistern 

Packs, Siphons & WC 
Connectors, Initio WC 
Frames




