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The ball 
valve that 
cuts water 
bills
An isolating ball valve 
and an automatic flow 
regulating valve into 
one valve body.

Flow regulating       
                  ball valve

Minimise water wastage and reduce 
your water costs.
It comes in 15mm and 22mm
versions and features PTFE seals.
Easy to install with just compression
joints to make.

CALFLOW ®
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Pump manufacturer and solutions provider, Wilo, has picked up awards 
both in the UK in the Pump Industry Awards (PIA) and in Ireland with the 
most innovative product at the SEAI Exhibition in Dublin. Wilo was a finalist in 
the Manufacturer of the Year category at the PIA and went one step further, 
winning the Technical Innovation of the Year award for its CERAM-Teflon 
coatings on its leading range of borehole pumps for the water extraction 
industry.
Wilo metallurgists together with Teflon (Dupont), have successfully engineered 
a unique composite coating displaying the properties of both the CERAM-
CT coating – (WRAS and KTW approved) and TEFLON – with its excellent 
non-stick characteristics used in domestic and industrial uses. The CERAM-
Teflon outperforms non-coated and CERAM coated pumps in troublesome 
applications.  
For more information, visit www.wilo.co.uk and www.wilo.ie

New figures compiled by Solas, the Further Education 
and Training Authority, show apprenticeships jumped 
from 10,445 in 2016 to 12,849 last year, a 24% increase. 
Electrical apprenticeships were the most popular, followed by 
construction, engineering, plumbing and carpentry. According 
to the CIF, Ireland’s apprenticeship system is forging ahead 
to meet 21st century skills needs and to support growth in our 
economy. There are currently 36 apprenticeship programmes 
available in Ireland, with a further 16 currently in development. 
A major expansion project, Generation Apprenticeship, aims 
to increase the number of apprentices in Ireland to 30,000 by 
2020. As part of the Generation Apprenticeship campaign, 
a national competition was held recently which celebrated 
design, team work and problem-solving skills. 
For more information, visit www.apprenticeship.ie

Irish homeowners have spent 
€1.737billion in total through the Home 
Renovation Incentive (HRI) since its 
launch in 2013. This incentive has 
facilitated homeowners in carrying out 
107,386 home improvement projects 
over the last four years. These projects 
have had an average spend of €16,187 
per project, providing a huge boost to 
the Irish economy and employment in the 
construction sector.
Broken down by value, the largest 
amount of work was carried out 
completing home extensions (34%), 
followed by general repair and 
renovations (25%) and then window 
replacement (10%) and kitchen 
replacement (10%). 
CIF Director General, Tom Parlon said, 
“The Home Renovation Incentive (HRI) 
scheme has contributed greatly to the 
level of construction activity throughout 
the country since its introduction. These 
107,386 projects represent a very strong 
level of private investment by Irish 
homeowners, who have availed of the 
scheme.”
For more information, visit www.cif.ie

WILO WINS AWARDS - IN UK AND IRELAND

€1.7BN SPENT ON 
HOME IMPROVEMENTS

APPRENTICESHIPS ON THE RISE





NEWS NI

6 |  PLUMBING & HEATING MAGAZINE www.plumbingmag.comFOLLOW US ON:

Calor Gas has launched Northern 
Ireland’s first certified renewable 
LPG for homes and businesses.  The 
breakthrough product is certified as 
offering up to 90% lower emissions 
than fossil fuels. Whereas traditional 
LPG is made as a by-product of coal 
and oil extraction, the new Calor 
BioLPG or BioPropane is made from 
renewable feedstocks, recycled 
waste materials and sustainably 
sourced renewable vegetable oils, 
which would have otherwise been 
discarded.
The new green energy - Calor 

BioLPG, is now available across 
Northern Ireland.  It works in exactly 
the same way as conventional 
LPG products, enabling both 
domestic and business customers 
to make the switch immediately, 
using exactly the same boilers 
and equipment, vehicles such as 
forklifts and appliances such as 
cookers, heaters and driers. These 
will operate on BioLPG in the same 
way, with the same energy output, 
but with a dramatically reduced 
carbon footprint.
W: www.calorgas.ie 

It’s a busy time 
of the year for 
Warmflow, with the 
company having 
recently launched and 
will be showcasing 
the new Professional 
boiler range at a 
number of market 
leading shows. 
The first is at the Love 
Your home Show at 
the City West Hotel 
in Dublin on May 12-
13. Later in the month, the Warmflow team 
will be at the Balmoral Show,  where over 
100,000 home-owners will descend upon the 
showgrounds in Lisburn in search of ideas, 
inspiration and advice. 
At the end of May, , the team will then travel 
back to Dublin for the PlumbEX show, where 
the plumbing and heating industry will have 
the chance to meet and discuss. 
T: 0044 (0)28 9262 1515  
E: sales@warmflow.co.uk 
W: www.warmflow.co.uk
READ MORE ABOUT THE WARMFLOW 
PROFESSIONAL ON PAGES 100-101

CALOR LAUNCHES FIRST CERTIFIED RENEWABLE LPG FOR NI

WARMFLOW 
PROFESSIONAL ON SHOW! 

Altecnic’s Managing Director Alan 
Sherwin is stepping down after 18 years 
with Altecnic, the specialist in plumbing 
and heating products and systems. 
Having spent the last eight years as MD, 
Alan retired in April and has handed 
over the role to Gary Perry, current OEM 
Sales & Technical Director.
Throughout his career, Alan refused 
to subscribe to the autocratic style of 
management and is proud that all of the 
substantial milestones that Altecnic has 
achieved since he became MD have 

involved the buy-in of the entire workforce. This has developed a culture 
in which everyone works hard for the benefit of the business and not the 
individual. It’s a type of culture in an organisation that makes an MD’s role 
both rewarding and satisfying.
New MD, Gary Perry, joined Altecnic in 1996 as technical manager and is 
well known for his work in Northern Ireland and the Republic of Ireland.
“Within Altecnic, we have become accustomed to introducing and 
developing products that suit market opportunities or customer needs,” 
Gary said, “and this approach has generated substantial growth in our 
sales and product offering in recent years. My goal is to continue to 
provide sustainable growth for the business and to deliver true value to 
our customers by meeting their requirements for innovation, quality and 
service. I am immensely proud to continue to help Altecnic move forward 
and I look forward to a bright future for the business for years to come.”  

ALTECNIC APPOINT 
GARY PERRY AS 
NEW MD

Altecnic’s Managing Director Alan 
Sherwin is stepping down after 18 
years with the company.
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Geberit has received accreditation from the Chartered Institute of 
Plumbing and Heating Engineering (CIPHE) for its state-of-the-art training 
academies in Warwick and Dublin.  
The accolade follows Geberit’s move to its purpose built headquarters in 
Warwick last year, with a record number of installers receiving training at 
the new Geberit Academy in 2017.
Geberit runs free modules dedicated to its piping systems and sanitary 
solutions, with installers receiving hands-on experience in a realistic work-
like environment. Its sanitary training module incorporates methods for 
installing wall-hung sanitaryware, including the Geberit AquaClean shower 
toilet range, with the supply and drainage systems modules looking at 
Geberit’s Mapress and Mepla ranges and the HDPE range. 
To book onto one of Geberit’s free training modules or for a full list of 
2018 training dates, please email training.gb@geberit.com

The Health and Safety Authority 
has published its ‘Programme 
of Work’ for 2018 detailing key 
priorities, themes and inspection 
targets for the year. The report sets 
out a target of 11,435 workplace 
inspections and investigations for 
2018. The construction sector is 
to receive the highest number of 
inspections, with 4,000 planned. 
In conjunction with inspection 

and enforcement, a number of 
occupational safety and health 
initiatives are set to be adopted 
including a promotion of the online 
tool WorkPositive.ie which addresses 
work-related stress.
Accidents involving vehicles are 
consistently the most common 
cause of fatal injury in all workplaces. 
This year the Authority will raise 
awareness of vehicle safety through 

joint initiatives with the Road Safety 
Authority (RSA) and An Garda 
Síochána. Martin O’Halloran Chief 
Executive of the HSA said, “The 
very nature of work is evolving and 
new types of jobs are constantly 
being created so we must recognise 
current hazards and anticipate the 
ones that will emerge.”
To download the ‘HSA Programme 
of Work for 2018’, visit www.hsa.ie

A host of communities in 20 counties across 
Ireland are set to benefit from Government 
funding for energy upgrades. Funded by the 
Department of Communications, Climate 
Action and Environment, the Sustainable 
Energy Authority of Ireland (SEAI) has 
announced that an initial €22million will 
fund energy upgrades to 1,200 homes and 
400 community and commercial buildings 
across 37 communities. This support means 
communities will have warmer and healthier 
buildings, lower energy bills and reduced 
harmful CO2 emissions. There are also 
significant employment and competitiveness 
benefits locally and nationally.
Commenting on the scheme, Jim Gannon, 
CEO of SEAI said, “SEAI’s community grant 
scheme enables community-wide energy 
improvements across a range of buildings, 
achieving it more efficiently and cost 
effectively than might otherwise be possible. 
The community energy approach also builds 
innovative and pioneering partnerships, 
such as collaborations between public and 
private sectors, commercial and not-for-profit 
organisations, financing entities and energy 
suppliers. It also empowers the communities 
to determine their own route to a better 
energy future.”
For more information, visit www.seai.ie

GEBERIT RECEIVES INDUSTRY 
ACCREDITATION FOR TRAINING

37 COMMUNITIES TO 
BECOME MORE ENERGY 
EFFICIENT

HSA PUBLISHES DETAILS OF PRIORITIES AND INSPECTION 
TARGETS FOR 2018
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In addition to these controls, all ONE 
Series boilers include a built-in ‘AUTO’ 
function, which monitors the ideal 
temperature for the heating system. 
This reduces peaks and fluctuations in 
flow temperature, ensuring the boiler 
consumes less gas and electricity, 
while avoiding on/off cycles.

ROME
Installers purchasing One Series boilers 
from Plumbmaster won’t only benefit 
from these advantages but they will 
also have a chance to book their place 
on a flight to Rome. Plumbmaster and 
Ariston are arranging a factory tour to 
Ariston’s impressive Italian facilities and 
by buying from the One Series you will 
have a chance to book your seat on the 
plane.
Contact your nearest branch for 
more details of this exciting trip. 
Plumbmaster has ten branches across 
Northern Ireland – for details 
of your nearest Plumbmaster visit 
www.plumb-master.com

A
riston’s One Series range of high 
performance boilers and controls 
are proving a hit with customers 

at Plumbmaster.
Launched last year, the range 
comprises five A-rated boiler models 
including the System boilers – the 
E-Combi ONE, Clas ONE and Clas Net 
ONE – and combines modern, Italian 
design with the latest materials and a 
user-friendly interface. Intelligent, robust 
and efficient, these are also the quietest 
units Ariston has ever produced.
They also come with impressive 
warranties. E-Combi One boilers have 
a 2-year warranty; Clas ONE models an 
8-year warranty; and the Clas Net ONE 
benefit from a 12-year warranty. 
The ease of installation features is one 
of the reasons why the One Series is 
proving so popular. Lightweight and 
straightforward to install, with easy 
frontal access to all components and 
more room inside the casing, the new 
boilers have been designed to aid with 
commissioning, servicing and repair. 
The chassis is strong and durable, with 
no sharp edges, while installation is 
further aided by simple-fit connections, 
wiring and flue. Plus, not only are the 
new units fully compatible with the 
current range of accessories, they also 
have all connections in the same places 
– enabling an easy retrofit in place of an 
existing Ariston boiler.
Fitting controls is made even more 
straightforward, thanks to a unique 
colour coding system, which matches 
parts to a corresponding slot. All major 
components are also Ariston branded to 
highlight their authenticity and provide 
complete confidence in quality.

Performance levels are also 
impressive and ONE Series 
boilers boast a patented 
stainless steel, continuous coil 
XtraTechTM heat exchanger. 
The component is exceptionally 
robust and operates well in 
a wide range of pH values, 
providing resistance to 
corrosion and prolonging the 
lifespan of the boiler.
Every XtraTechTM heat 
exchanger also benefits from 
an improved condensing 
surface and increased hydraulic 
performance, which combine to 
provide a better transfer of heat. 

CONTROLS
ONE Series boilers are fully compatible 
with the Ariston NET smart heating 
control, while BusBridgeNet® 
technology allows communication with 
other Ariston products. This simplifies 
integration with a range of devices 
and heat sources, optimising energy 
consumption. The remote diagnostic 
capabilities of Ariston NET also ensure 
any faults are identified immediately, 
followed by precise remedial advice.
A brand new suite of controls has also 
been introduced to allow quick and easy 
access to Ariston NET. Both the Cube 
S NET Wi-Fi thermostat and Cube room 
sensor boast many advanced functions, 
including energy management, internet 
weather monitoring and a weekly 
scheduler programme, as well as 
holiday and override modes. Thanks to 
wired and wireless zone management 
kits, it is also possible to manage up to 
six heating zones with these controls,

BOOK YOUR PLACE ON A TRIP TO ARISTON’S 
FACTORY IN ROME WHILE ENJOYING THE MANY 
BENEFITS OF THE ONE SERIES…

Ariston range is 
number One with 
Plumbmaster 
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PLUMBEX BELFAST

P
LUMBEX Belfast - the most 
successful plumbing, heating 
and mechanical trade events 

returns to Northern Ireland in 
September – and exhibitors still have 
a chance to book their stand.
This year, PLUMBEX forms an integral 
part of the Build Electrical Plumbing 
Expo (or BEP-EX for short) and will 
take place at the Titanic Exhibition 
Centre, Belfast on 12-13 September 
2018. Offering three major trade 
events under one roof, BEP-EX 2018 
is the must attend event for anyone 
involved in the plumbing, mechanical, 
construction or electrical industries in 
Northern Ireland.

Within an environment of knowledge 
sharing and collaboration, PLUMBEX 
attracts a targeted mix of plumbing 
and heating industry visitors from right 
across this diverse industry. 
Whether you are launching a new 
product, reconnecting with the industry 
or simply want to explore
new business opportunities, PLUMBEX 
Belfast offers clear promotional and 
sales opportunities for
exhibitors.

To book your stand, contact 
Jacqui Fairley on (NI) 028 9261 2990 
or (RoI) 01 696 8319, or e-mail 
jacqui@kmpltd.co.uk

THIS UNIQUE TRADE EVENT TAKES PLACE ON SEPTEMBER 
12-13 AT THE TITANIC EXHIBITION CENTRE…

Book your stand for  
PLUMBEX BELFAST

PLUMBEX Belfast will 
also attract facility and 
estate managers from the 
following sectors: 

• Agri-food
• Ecclesiastical
• Education
• Health
• Leisure
• Manufacturing
• Social housing

JUST SOME OF THE WORLD-CLASS BRANDS WHO HAVE SECURED A STAND SO FAR

• Plumbing and Heating Contractors
• Heating Engineers
• Gas/Oil Installers
• Builders and Developers
• M&E Consultants
• M&E Contractors
• Plumbers’ Merchants
• Purchasing Managers
• Plumbing Suppliers
• Landlords

Visitor Profiles
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Plumbmaster’s John ‘Tiny’ 
Weatherill is taking on 
a massive challenge as 
he aims to walk 77 miles 
across the Highlands of 
Scotland in aid of charity.
The Bangor branch 
manager will be joined 
by friends David Hunter, 
Michael Craig and Simon 
Dupree as they take on the 
Rob Roy Way from Drymen 
to Pitlochry to raise money 
for Helping Hand charity 
which helps the Royal 
Victoria Hospital for Sick 
Children.
Tiny commented, “My foster son John was sick a few years ago and 
Helping Hands and Royal Victoria Hospital made a real difference so I 
promised to do what I could to support them. I did a solo walk two years 
ago to raise money for them and now I’m looking forward to taking on the 
challenge again, but this time with some friends to keep me company.”
The walk follows the tracks and paths used by Rob Roy MacGregor in 
the 17th and 18th centuries as he worked, fought and lived the life of 
Scotland’s most notorious outlaw. Tiny and the team – known as Us 
Three and Dupree – will take on the challenge over five days, starting on 
June 11.
To donate visit www.justgiving.com/fundraising/usthreeanddupree 

BLANCO UK has appointed Darren 
McCrellis as Regional Sales Manager 
for Northern Ireland. He has replaced 
Joe Cleland who was BLANCO’s 
previous Regional Sales manager in 
Northern Ireland for over 12 years. 
Darren has joined BLANCO from 
Potter Cowan in Belfast where he was 
Showroom Manager.  Prior to that, he 
was Sales and Design Consultant with 
Orrlee Kitchens for ten years.

As a Regional Sales Manager, Darren 
is responsible for developing effective 
sales strategies, whilst delivering high 
customer satisfaction within Northern 
Ireland.
“I am delighted to be joining such a 
prestigious brand, and I am excited 
about my new role promoting BLANCO 
products in Northern Ireland” Darren 
commented. 
T: 01923 635 200 - www.blanco.co.uk.

The Belfast branch of Beggs & Partners 
recently hosted a successful breakfast 
morning by BoilerMag.
Gavin Watson of Watson Consultancy 
Services, who supports the BoilerMag 
product range in Northern Ireland, said, “It 
was a successful event and we received a lot 
of positive feedback from installers on both 
our commercial and domestic products.” 
The BoilerMag domestic heating system 
filter ensures that virtually 100% of ferrous 
oxide and scale is removed on the first 
pass. Perfect for residential applications, 
it can be installed and cleaned in minutes, 
effectively removing both magnetic and non-
magnetic debris. For larger buildings, the 
BoilerMag XL is designed for use in medium 
sized commercial, retail, or large residential 
properties, while the BoilerMag XT is perfect 
for industrial heating systems. Both offer a 
10-year warranty.

TINY TO TAKE 
ON ROB ROY 
WAY FOR 
CHARITY

BOILERMAG BREAKFAST 
MORNING SUCCESS

BLANCO APPOINTS NEW REGIONAL 
SALES MANAGER

Pictured (left) is Joe Cleland handing over the 
reins to Darren McCrellis, the new Regional Sales 
Manager for BLANCO UK.

Gavin Watson, Watson Consultancy Services and 
BoilerMag, with James Forsythe, Beggs & Partners, at 
the BoilerMag breakfast morning.
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H
ETAS has 
released 
its new 

guide for 2018 
with an updated 
look and feel as 
well as having 
a few tricks 
up its sleeve. 
After surveying 
and talking to 
users of the 
Guide, HETAS 
is to publish the 
2018 edition as 
both hard copy 
and web-based 
version.
User feedback 
has led to the production of a thinner and lighter 
document while still including all of the approved 
appliances and equipment. HETAS has worked hard to 
ensure product information which is now clearer and 
more concise than ever before. 
Alongside the main printed HETAS Guide, the web site 
has numerous search options and new for 2018. HETAS 
is also offering manufacturers a ‘mini guide’ – a version 
which will only include their appliances as well as some 
useful supplementary information. This will support 
customers looking for a stove manufacturer and satisfy 
the need for more information from HETAS.  
Up to 63% of consumer calls to HETAS are from 
customers wanting to choose an appliance and coming 
to HETAS first get advice before making that choice. 
If they enquire about a particular manufacturer HETAS 
will share an electronic copy of that manufacturer’s 
approvals in a “mini guide” format without sending the 
whole guide.
“This is a feature that appeals to manufacturers as it 
supports and underpins their sales efforts,” comments 
Bruce Allen, CEO of HETAS. “A key benefit of HETAS 
third party approval is that customers can see that any 
approved stove, chimney, boiler, ancillary product has 
a third-party validation. Customers like the comfort they 
get from third party assessment and certification.”
The HETAS scheme looks at more than CE marking and 
also supports approval schemes like MCS and Eco-
Design Ready for SIA (Stove Industry Alliance).  
For more information on HETAS, technical support and 
training courses, visit www.hetas.co.uk

HETAS releases new 
guide for 2018
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T
he cost of heating their premises 
is something that businesses 
must always pay close attention 

to. It’s no secret that effective energy 
management can have a significant 
impact on bottom line profit; the Carbon 
Trust recently highlighted that a 20% 
cut in energy costs represents the same 
bottom line benefit as a 5% increase in 
sales in many businesses.  
To reap these benefits, Potterton 
Commercial advises looking at the 
‘whole life cost’ of a boiler rather than 
just the initial purchase price. National 
sales manager Steven Evans said, “It 
is easy when managing the heating 
and facilities for businesses to focus 
on the capital costs tied up with initial 
procurement, especially when budgets 
are tight. However, operational costs 
need to be considered too, especially 
when they can help the business reduce 
overall expenditure.  
“This is where whole life costing comes 
in. In costing out the expected life of 
a piece of equipment, for example a 
boiler, the total costs to the business are 
considered and accounted for. Whole 
life costing should include a review of 
anticipated energy usage, installation 
costs, maintenance and servicing costs, 
in addition to the initial cost of the item. 
Then you can set an accurate, realistic 
budget for the product’s operation, 

maintenance and repair.  
“Taking a boiler as an example, 
there are whole life costing models 
available that enable businesses to 
predict how much energy the boiler 
will use, how much carbon the boiler 
will emit and how much it will cost to 
run. This means that contractors and 
facilities managers can make informed 
recommendations about the products 
available. For instance, through costing 
out the life of a boiler, there are times 
where a higher capital cost can lead to 
reduced operational costs overall.  
“Condensing boilers can achieve over 
90% thermal efficiency compared 
with 70 to 80% for non-condensing 
models. Replacing a non-condensing 
boiler and updating controls can save 
up to 25% of energy costs, depending 
on consumption. A fast indication of 
efficiency is to review how seasonally 
efficient the boiler is as this gives 
an accurate indication of the energy 
efficiency and environmental impact of 

BUSINESSES SHOULD TAKE A CLOSER LOOK WHEN PURCHASING A NEW BOILER, ADVISES 
POTTERTON COMMERCIAL…

THE BIG  
PICTURE

a system over the entire year.   
“Another consideration is the boiler’s 
modulation range. Put simply, a boiler’s 
modulation is the difference between 
its maximum and minimum output, 
normally expressed as a ratio. For 
example, Potterton Commercial’s Sirius 
two boilers have a modulation ratio of 
9:1, which means that the 90kW model 
can modulate down to 10kW. A wide 
modulation ratio is particularly useful 
for premises with varying demands, 
as the boiler can modulate its output 
accordingly. 
“Maintenance is also important when 
considering whole life costing of a 
boiler. Heating costs can increase by 
30% or more if the boiler is poorly 
operated or maintained. A lack of 
maintenance and regular servicing 
can result in a shorter life-span for the 
boiler, as well as inefficient heating for 
the business and higher costs. 
“A boiler manufactured from good-
quality materials and components may 
have a higher purchase price. However, 
it should require fewer spare parts and 
repairs as well as being more energy 
efficient and cost-saving.  
“Procurement based only on initial 
product costs does not always pay 
off in the longer term, and we would 
encourage whole life costing to be 
carried out on all significant business 
investments, such as boilers.”  
W: www.pottertoncommercial.co.uk

“Condensing boilers can 
achieve over 90% thermal 
efficiency compared 
with 70 to 80% with non-
condensing models.” Steven Evans, National sales manager
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A PIPELIFE UNDERFLOOR HEATING SYSTEM ENSURES A 
WARM WELCOME FOR VISITORS TO THE NEW JAGUAR & 
LAND ROVER SHOWROOM IN CORK…

Jaguar and Land Rover 
put their trust in Pipelife

a leading multinational group assures 
customers that the Pipelife system they 
have chosen will be fully supported. As 
an added reassurance, Pipelife accepts 
full responsibility for the design of the 
system along with the specification and 
supply of materials.
Full design indemnity and product 
liability insurance also give customers 
peace of mind when choosing Pipelife 
products. They can be certain that 
they have opted for quality products, 
reliable systems and an after-sales 
commitment that other operators 
cannot compete with.
Pipelife provides its customers with a 
one-stop-shop for complete package 
solutions, from market-leading 
products and free initial advice to 
bespoke design, installation, final 
commissioning and technical support. 
T: 00353 (0)21 488 4700
E: ireland@pipelife.com
W: www.pipelife.com

T
he new Johnson and Perrott 
Motor Group recently acquired 
4.3 acres of land on the Bandon 

Road in Bishopstown in County Cork, 
the site of the former Uponor factory 
which closed in 2003. The company’s 
new 14 car showroom includes a 
dedicated car handover area and 
state-of-the-art workshop facilities for 
its dual Jaguar-Land Rover franchise, 
along with an eight car showroom 
and workshop facilities for its Volvo 
franchise. Work is well underway, with 
the new garage due to open by the 
middle of the year. 
Pipelife is supplying the underfloor 
heating requirements for this modern 
showroom. In all, there were 920m2 of 
underfloor heating pipe laid across the 
showroom floors with a 70mm screed. 
Underfloor heating was considered the 
natural choice for this as it provided 
a significantly more cost-effective 
solution than the usual traditional 
heating systems. 
Underfloor heating is a particularly 
effective method of heating large floor 
areas like this with elevated ceiling 
heights. In addition, it is both invisible 

and quiet and can suit buildings where 
aesthetics and noise are an issue. 
Pipelife’s UFH system provided this 
new state-of-the-art showroom with 
a life-long, virtually maintenance-free 
solution to heating. The firm is Ireland’s 
leading manufacturer of underfloor 
heating systems which include the 
Qual-Pex Barrier Pipe, the country’s 
number one heating and plumbing pipe 
with more approvals than any other 
pipe on the market.
Pipelife’s in-house engineers can 
provide detailed plans for the 
application of renewable technologies 
specific to individual projects, from 
domestic to commercial. These include 
full heat loss calculations, energy 
saving estimates, plus a complete 
product and accessory specification.
For the past 45 years, Pipelife has 
been supplying the plumbing industry 
with its quality and durable products. 
The financial strength of being part of 
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David Blevings, OFTEC Ireland Manager on T: 028 9186 2916
Sean McBride, Ireland Representative on T: 087 241 7041
Norman Armstrong, NI Inspector on 07540 502 304 - www.oftec.org

Update: PLUMBING & HEATING MAGAZINE PROVIDES AN INSIGHT INTO OFTEC 
IRELAND’S WORK ON BEHALF OF THE OIL HEATING AND COOKING 
INDUSTRY IN NORTHERN IRELAND AND THE REPUBLIC OF IRELAND…

Young people 
encouraged to 
start a career in the 
heating industry
As part of National Apprenticeship 
Week in March, OFTEC 
encouraged young people in 
Northern Ireland to consider a 
career in the heating industry and 
explained that an apprenticeship or 
vocational training is the first step 
to career success.
Figures released by the Federation 
of Master Builders (FMB) NI 
revealed that apprentices will go on 
to earn thousands of pounds more, 
every year, than many of their 
university-educated counterparts.
The call was part of OFTEC’s drive 
to recruit more young people to 
careers in the heating industry and 
ensure the industry is protected.

As OFTEC has expanded into the solid 
fuel sector, it is fast becoming recognised 
as a brand for technicians to demonstrate 
their specialist knowledge regarding solid 
fuel appliance installation and servicing. 
OFTEC was pleased to award seven 
Action Chimney’s technicians with 
OFTEC registration. Action Chimneys 
are specialists in chimney repair and 

OFTEC engages 
consumer expert to 
reveal new heating 
research

Support for Home 
Improvement Month
Home Improvement Month in April was 
the ideal opportunity to make changes 
around the home, and OFTEC used 
the occasion to provide handy tips to 
home-owners to take care of the vital 
inner-workings of their homes.
David Blevings, OFTEC Ireland 
Manager, said, “A certified home 
heating check carried out by a 
registered OFTEC technician can not 
only save money long term, but also 
improve the efficiency of your home.”

Research from OFTEC has revealed 
that less than half of Irish households 
commit to an annual home heating 
service, with approximately one in ten 
claiming to only have their heating 
checked when there is an issue, 
despite vital safety and money-saving 
benefits of a regular service. 
OFTEC is working with consumer 
expert, Sinead Ryan, to emphasise 
how many households are unaware 
of the increased efficiency of a 
properly serviced boiler, as well as 
the decrease in annual fuel bills that 
comes with it.
Sinead commented, “It’s not just the 
increased efficiency associated with 
regular boiler servicing; it’s also a 
safety issue. Taking the simple and 
inexpensive precaution of getting 
an annual service should be part of 
every household’s admin list.” 

Registration 
success 
for Action 
Chimney 
technicians

relining.  The OFTEC registration 
recognises Action Chimney’s technicians’ 
experience and accreditation, allowing 
them to deliver expert workmanship on 
solid fuel in homes across Ireland. The 
OFTEC solid fuel course is available at 
METAC (RoI) and SERC (NI) and provides 
technicians with the highest standards of 
training.



SOLAR PV
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A
nnounced by Minister Denis 
Naughten at the recently-held 
Irish Renewable Energy Summit 

2018, the grants will be for roof-
mounted solar PV panels. Initially, the 
energy generated will not be fed into 
the national grid. 
The grant-aided pilot scheme is set to 
be issued this summer and will initially 
focus on residential self-consumption. 
“This will be the first phase in a multi-
phased implementation of supports 
for microgeneration in Ireland, as 
we explore other options and move 
toward the new Directive and enable 
the renewable self-consumer,” said the 
Minister for Communications, Climate 
Action and Environment.
The increased availability of smart 
technology is making renewable energy 
a more feasible and attractive option 
for home-owners interested in going 
down that route. The technology allows 
solar PV not only to generate electricity 
but also to avail of battery storage 
(keeping electricity for use at a later 
time), to generate heat in a house and 
to recharge electric vehicles.
It is hoped that eventually the scheme 
will be rolled out to small businesses, 
community organisations, sports clubs 
and farmers. However, a timetable 
for this is yet to be finalised. Several 
groups have called on the Minister 
to extend the scheme to businesses 
sooner rather than later. 
The Micro-Renewable Energy 
Federation (MREF), a group that 
represents organisations and 
individuals who want to generate 
their own micro-energy, said that the 
scheme would have a positive impact 
on Ireland’s climate action targets but 
that it should be quickly extended to 
businesses and farmers. 

The MREF has estimated that 500,000 
homes, 50,000 businesses and 75,000 
farms have suitable roof space to 
deliver up to 250mW electricity per 
year from rooftop PV solar installations. 
All this power could be used for 
self-consumption in these homes, 
businesses and farms, according 
to the federation, who added that 
current payback on finance for PV 
solar installations is between seven 
and eight years. However, with 
enough Government support, the 
MREF believes homes and businesses 
should be able to reduce this to below 
five years – the minimum required to 
support microgeneration. 

A SCHEME TO FINANCIALLY SUPPORT SMALL-SCALE SOLAR ENERGY GENERATION IN IRISH 
HOMES WILL BE ROLLED OUT LATER THIS YEAR...

Pilot scheme for PV 
microgeneration launches

The pilot scheme was not included 
in the Renewable Electricity Support 
Scheme (RESS) which was unveiled 
by the Irish government in September. 
Designed for large-scale solar and 
renewables, the RESS scheme is 
still under public consultation but so 
far, has received 1,250 submissions. 
According to the government, the RESS 
program will provide support for large-
scale renewables through a competitive 
bidding process. Auctions may be 
technology-neutral or technology-
specific, although the competitive 
auction approach will ensure that only 
the most economically viable projects 
will be selected.

“The increased availability of smart 
technology is making renewable energy 
a more feasible and attractive option for 
homeowners interested in going down 
that route.”

(L-R) Gerry Wardell (Director, Codema); Minister Denis Naughten, Jim Gannon (CEO, SEAI); 
and Margaret Hayes (Dublin City Librarian).
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MERCHANT NEWS

WELCOME TO...

BASSETTS ENNISKILLEN
30 Tempo Road, Enniskillen, BT74 6HR. T: 028 6632 7841

OPENING TIMES:

Monday - Friday: 7.30am - 5pm
Saturday: 9am - 12pm
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MERCHANT NEWS

BASSETTS REACHES ALL CORNERS OF NORTHERN IRELAND WITH THE LAUNCH OF 
ENNISKILLEN STORE…

Sweet sixteen for Bassetts
standard with the Bassetts brand. The 
store will also include an extensive 
trade supplies offering, featuring 
estimating and technical support, gas 
and oil spares, and an accompanying 
delivery service.
The award-winning plumbers’ 
merchants, which recently completed 
a £2million investment in its branch 

network, has generated three new 
jobs for the local area with the 
opening of the Enniskillen store.
Reaffirming its position as Northern 
Ireland’s largest plumbing and 
heating supplier, Bassetts now has a 
presence in every county, increasing 
its number of branches across the 
province to 16. 

L
eading bathroom and plumbing 
specialist, Bassetts, has launched 
its latest store and services 

in Enniskillen, bringing its expert 
knowledge and quality ranges to 
County Fermanagh.
Customers visiting the new store can 
expect top class, stylish products and 
the same great quality that comes as 

Bassetts Enniskillen, 30 Tempo Road, Enniskillen, BT74 6HR – T: 028 6632 7841
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MERCHANT NEWS

launch here to meet that demand.
“While trade customers now have 
the luxury of a full range of plumbing 
and heating supplies, home owners 
who wish to create or update their 
dream bathroom can also do so 
with the help of our expert team. 
With Home Improvement Month just 
around the corner, the Enniskillen 
store opening has come just in 
time!”
A strong focus on superior 
design, innovation and cutting-
edge technology, alongside its 
commitment to adapting to the ever-
changing needs of customers, has 

Alan Wright, Managing Director of 
Bassetts, spoke of the company’s 
achievement in reaching all areas of 
Northern Ireland and the importance 
of meeting the demand of people in 
County Fermanagh. 
He said, “We are delighted to 
have opened our sixteenth store 
in Enniskillen, completing our 
regional presence right across 
Northern Ireland. We were finding 
that customers were travelling from 
Fermanagh to our other stores, 
such as Omagh, to avail of our 
high-quality products and design 
services, so we felt we needed to 

Visit us at bassettsonline.com

been key to Bassetts’ achievements 
over the past 35 years. 
Catering for every need, ranging 
from boilers and radiators through 
to bathrooms, showers, tiles and 
everything in between, Bassetts 
currently employs over 140 people 
with 16 branches in Bangor, Belfast, 
Clady, Coleraine, Downpatrick, 
Dungannon, Lisburn, Greencastle, 
L’Derry, Mallusk, Newry, Portadown, 
Omagh and Enniskillen.   

For further information, visit 
www.bassettsonline.com or 
telephone 028 3833 9438.

“Customers visiting the new store can expect top class, stylish products and 
the same great quality that comes as standard with the Bassetts brand.”



Visit us at bassettsonline.com

Portadown Mahon Industrial Estate  T: 028 3833 9438 
Bangor Enterprise Road T: 028 9146 5567
Belfast East** Montgomery Road T: 028 9070 5253
Belfast West** Springfield Road T: 028 9031 3560
Belfast* Boucher Crescent T: 028 9066 8655 
Clady Glenone Road T: 028 2582 1448
Coleraine Bushmills Road  T: 028 7034 4552
Downpatrick Ballydugan Industrial Estate T: 028 4461 3810
Dungannon Brooke Street T: 028 8772 6952
Enniskillen NEW Tempo Road T: 028 6632 7841
Greencastle** Shore Road, Belfast T: 028 9078 2755
Lisburn Hillsborough Old Road  T: 028 9262 9900
L’derry Victoria Road  T: 028 7134 3218
Mallusk Mallusk Way  T: 028 9084 7979
Newry Carnbane Business Park T: 028 3026 1626
Omagh Dromore Road  T: 028 8224 9666
*  SHOWROOM ONLY BRANCH  ** TRADE COUNTER ONLY BRANCH

ENNISKILLEN BRANCH

NOW OPEN
1 6  B R A N C H E S  P R O V I N C E W I D E

NEW 
ENNISKILLEN

BRANCH
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SKILLBUILD NI NATIONAL FINALS 

S
hane Murray of Michael McGinn 
P&H and a student at Southern 
Regional College has won the gold 

medal at this year’s Skillbuild NI National 
Finals. 
Over 70 local construction apprentices 
gathered their tools to compete against 
each other in the annual competition 
which this year was held in North West 
Regional College, Greystone Campus, 
Limavady in March.
In the competitive plumbing pipework 
category, Shane won the top prize 
ahead of Leonard Keown of Damien 
Burns Plumbing and South West College 
and Abigal Reilly of Dowds Group and 
Northern Regional College
Skillbuild NI is organised by CITB NI 
and supported by the Department for 
the Economy and helps to assist with 
maintaining and raising the status and 
standards of professional and technical 
education and training. 
The competition is held annually each 
spring with many winners progressing 
further to represent Northern Ireland in 
the Skills Show UK and potentially at 
WorldSkills and is also supported by local 
construction employers who sponsor 
each trade category.
The Skillbuild NI competition is designed 
to test skills, technique and ability within 
tight timeframes in order to win coveted 
titles in 10 different trades ranging from 
brickwork to wall and floor tiling. 
Maurice Johnston, Chairman CITB NI, 
said, “Skills competitions are a very 
positive news story for Northern Ireland. 
They are a great way to showcase our 
vocational skills and demonstrate to 
employers and future investors the high 
standard of training provision which 
exists in our colleges and training 
organisations.
“CITB NI is proud to have been involved 
in construction skills competitions for 
over 40 years and we have a record of 
success at skills competitions not only 
on a local level but also on a regional, 
national and world level. The Skillbuild NI 

competition allows our young apprentices 
to demonstrate that they have the high 
level of skills which our economy needs 
to stay competitive and gives all the 
competitors a chance to showcase their 
skills.
“Congratulations to everyone who has 
taken part and those who have excelled 
in their trade. Skillbuild NI couldn’t 
happen without the support of the local 
sponsors and the training network and 
we extend our thanks to all who have 
helped the apprentices to be able to 
compete at this competition.  Our young 
people are more ambitious now than ever 
and we hope that Skillbuild NI National 
Finals will be part of their journey and 
future careers within the construction 
industry.”
Leo Murphy, Principal and Chief 

TALENTED YOUNG CONSTRUCTION APPRENTICES SHINE AT SKILLBUILD NI 2018…

Shane Murray wins gold at Skillbuild

Executive, North West Regional College, 
added, “ We are delighted to have 
hosted the Skillbuild NI National Finals 
for the third time at our Greystone 
Campus in Limavady. I’d like to 
congratulate all of the competitors 
and their trainers who have put a huge 
amount of time into preparing for the 
event which brings together our most 
talented young people from across 
Northern Ireland.
“The Skillbuild NI National finals provide 
the perfect platform to showcase the 
depth of talent we have in the industry, 
and the high level of skills coming 
through the next generation which our 
economy needs to stay competitive. Our 
best wishes go to the many participants 
who will now go on to compete in the 
UK and Worldskills competitions.”

Leonard Keown of Damien Burns 
Plumbing and South West College 
won the silver medal.

Abigal Reilly of Dowds Group and 
Northern Regional College won the 
bronze medal.

Shane Murray, Michael McGinn P&H  and SRC, winner of the 
Plumbing Pipework category.

“Our economy needs to stay competitive and 
gives all the competitors a chance to showcase 
their skills.”
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PUMPING TECHNOLOGY

A CUSTOMER OF PUMP TECHNOLOGY LTD EXPLAINS WHAT THEY FOUND WHEN SERVICING 
THEIR DRAINMINOR SYSTEM FOR THE FIRST TIME IN OVER A DECADE…

11 years of great service without 
any maintenance!

E
ven though it makes sense, 
the last thing most people 
want to do is maintain 

their pumps. Despite the fact 
that everyone realises that this 
type of equipment incorporates 
mechanically rotating machinery 
which eventually will fail, putting 
off a service is still the norm!
After 11 years this customer 
thought he had better take a 
look at his installation – this is his 
story!
David comments, “I bought the 
DrainMinor system from Pump Technology Ltd in 2006 for 
pumping wastewater from my washing machine, which was 
newly located in our basement.
After discovering that companies like M&S operate these 
units in their stores, I decided that it was sensible to pay a 
few extra pounds for it in the belief that you get what you 
pay for. I had the system installed and tested by a fully 
qualified plumbing engineer and then rather forgot about it. 
Eleven years on, I now feel fully vindicated in my choice!
Our washing machine has been used to the point of 
destruction, recycling washable nappies for many years, 
and, in our family, it seems everything is worn only once! 
When I bought the system the engineer at Pump Technology 
Ltd, who kindly selected the correct size unit for me, told me 
that the only maintenance required would be to occasionally 
inspect the pump and the tank to remove any unwanted 
build-up of things such as fluff or hair, so I decided to pull 
the washing machine out and investigate
After turning off the mains power (I do know that much), I 
donned some rubber gloves and delved in, of course not 
reading any instructions. This is what I found -

• There is just one drain connection inside the tank which  
 allowed me to easily and quickly to remove the pump for  
 cleaning.
• It only required a quick sweep around the tank to remove  
 the small amount of sludge that had collected there over  
 the 11 years!
• Since the connection is inside the tank, re-connecting  
 was simple. Whatever I did, the pipe connections from  
 the tank remained undisturbed and watertight.
• With the lid off (and the power back on) I then watched  
 the first flush of water to confirm all was ok.

• I replaced the lid - the four clips 
looked strong and still   
worked perfectly.

My maintenance could not have 
been easier. Many thanks to Pump 
Technology Ltd for a simple, robust 
and trouble-free wastewater pumping 
solution”.
For more information on trouble-free 
solutions, contact Pump Technology 
Ltd on 01189 821555 or visit
www.pumptechnology.co.uk

“Many thanks to Pump Technology 
Ltd for a simple, robust and trouble-
free wastewater pumping solution.”



VEHICLE SOLUTIONS
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INTRODUCING VERIZON CONNECT AND A NEW ERA OF CONNECTED VEHICLE SOLUTIONS…

Get connected 
with Verizon

reward their safest drivers, just 
to name but a few.”
The Verizon Connect portfolio of 
solutions and services includes 
comprehensive fleet and 
mobile workforce management 
software platforms, embedded 
OEM hardware, and Hum by 
Verizon, a connected vehicle 
device that helps create a 
safer, smarter and more 
connected driving experience 
for consumers. 
Former brands within Verizon’s 
connected vehicle portfolio 
including Verizon Telematics, 
Fleetmatics and Telogis have 
all been rebranded as Verizon 
Connect.
For more information about 
how Verizon Connect is guiding 
a connected world on the go 
by automating, optimising and 
revolutionising the way people, 
vehicles and things move 
through the world, visit www.
verizonConnect.com

V
erizon Connect 
combines three best-in-
class fleet and mobile 

workforce management 
software companies to deliver 
solutions that help drive safety, 
productivity and efficiency 
for plumbers and heating 
professionals in the Republic of 
Ireland and Northern Ireland.
The launch of Verizon Connect 
marks the completed integration 
of its existing connected 
vehicle division with two 
recently acquired fleet and 
mobile workforce management 
software companies under a 
single, combined brand. 
Verizon Connect is the 
culmination of more than 
$5billion in investments, offering 
customers a one-stop approach 
to connected vehicle software 
solutions and services. 
Verizon Connect provides 
the connectivity and data 
insights to enable plumbers 

across Ireland to be more 
informed about vehicle and 
worker location, efficiency, 
safety, productivity and 
compliance. Verizon Connect 
customers also benefit from the 
combined experience of 3,500 
dedicated professionals and 
nearly 20 years of telematics, 
mobile workforce and fleet 
management expertise.
“One of the things we’re most 
proud of at Verizon Connect is 
the potential our current and 
future technologies have for 
massive societal impact,” said 
Andrés Irlando, CEO of Verizon 
Connect. 
“We’re working with customers 
across the plumbing and 
heating industry to route their 
vehicles more efficiently to 
reduce emissions, monitoring 
vehicle diagnostics to improve 
fuel efficiency, and providing 
a gamification app that helps 
customers recognize and 

“We’re 
working 
with 
customers 
across the 
plumbing 
and heating 
industry to 
route their 
vehicles 
more 
efficiently.”





The quality you’d expect from a Testo Service Partner

Fast, friendly service Fully equipped laboratory Calibration & Repairs

Thermal Imaging Cameras

TESTO APPROVED
DISTRIBUTOR & SERVICE CENTRE

Cuthbertson Laird are one of the leading test instrument distributors in the UK & Ireland. We are an 
approved Testo Service Centre authorised to perform flue gas analyser servicing & calibration.

- Testo Authorised Service Centre

- Typical turnaround 1 - 2 days

- All work guaranteed

- New instruments available from stock

CALL OR VISIT US NOW  Unit 4, River Park, Blackwater Road, Mallusk, Newtownabbey, BT36 4TZ

Tel 02890-830302   Email belfast@cuthbertsonlaird.co.uk   Website https://cuthbertsonlaird.co.uk

Collection & Deliveries

Cuthbertson 
Laird Group



TESTING AND MEASUREMENT EQUIPMENT
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F
or nearly 40 years, Cuthbertson 
Laird Group has supplied the 
leading test instruments to the 

market, making it well-established 
as one of the best known technical 
distributors in the UK and Ireland.
Recently, the company has been made 
an Approved Distributor and Service 
Centre for Testo - one of only two in 
Ireland – meaning Cuthbertson Laird 
now has the facilities to service and 
calibrate Testo Flue Gas Analysers in 
the Mallusk Branch.
Nick Compton, Technical Sales 
Engineer, explained, “The feedback that 
we have been getting from plumbing 
and heating engineers is that downtime 
on their FGAs whilst they were being 
calibrated is a major factor in choosing 
their service partner.

“This is an essential piece of kit and 
in daily use, so that is why we have 
set up a system that normally means 
we will provide a standard service of 
Testo 310, 320, 327 and 330 units in 
1-2 days.”
Nick added, “We can also conduct a 
comprehensive analysis and provide 
regular software and firmware updates 
on all Testo instruments. You can be 
assured your Testo instrument will be 
serviced to the highest standard, using 
only genuine parts, protecting your 
investment and warranty. 
“When your instrument arrives at our 
service department, it gets booked into 
our specialised service management 
system. Using the proprietary Testo 
service software and diagnostic 
equipment, our specialists will 
calibrate and service your instrument. 
Your instrument data gets stored on 
our system so our service specialists 
can help you with any future issues.”
Cuthbertson Laird’s Testo FGA Service 
and Calibration includes: 

• Traceable calibration of your 
instrument (includes a certificate and 
sticker of calibration)

• Reminders when calibration for your 
instrument is due

• Complete software diagnostic of 
your instrument and firmware update

CUTHBERTSON LAIRD GROUP IN NEWTOWNABBEY HAS RECENTLY BEEN APPOINTED AS A 
TESTO APPROVED SERVICE CENTRE…

Keeping your heating 
engineers on the road 

• Testing condition of all sensors and 
recommendation, if replacement is 
required

• Replacing necessary filters
• Cleaning and testing pumps
• Cleaning and testing all internal gas 

paths
• Testing probe thermocouple (flue 

temperature)
• Verifying measurement 

reproducibility after calibration

Whether you are looking for 
new Instruments or are in need 
of calibration for your current 
equipment, Cuthbertson Laird 
Group is here to help. The company 
stocks instruments from all of the 
leading manufacturers, including 
Megger, Fluke, FLIR, GE Druck, 
Testo, Chauvin Arnoux, Seaward, 
Radiodetection, T&R TEST, 
Budenberg, Mitutuyo and many more.
Cuthbertson Laird Group also 
provides a nationwide calibration 
and repair service and has local 
facilities for the servicing of electrical, 
temperature, pressure, HVAC, 
safety, airflow, flue gas analysis, 
power quality and thermal imaging 
equipment.
T: 0044 (028 9083 0302
E: belfast@cuthbertsonlaird.co.uk
W: www.cuthbertsonlaird.co.uk 
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VALVES AND THERMOSTATIC REGULATORS

R
enowned over 30 years 
for the design and 
delivery of innovative 

plumbing and heating solutions, 
Altecnic has listened to what 
merchants and installers have 
been saying about the needs of 
the market and developed two 
new products that should make 
their lives a lot easier to satisfy 
customer demand.
Firstly, with the aim of reducing 
water wastage and so offering 
home-owners considerable 
savings on their water bills, 
Altecnic has produced the 
Calflow® flow regulating ball 
valve. Secondly, to ensure 
specified water temperatures 
are maintained automatically in 
domestic hot water recirculation, 
Altecnic’s parent company, 
Caleffi, has introduced the 116 
thermostatic regulator. 

THE BALL VALVE THAT CUTS 
WATER BILLS
Enabling architects, construction 
companies, local authorities and 

housing associations to create 
homes and other buildings 
that are more environmentally 
friendly, the new Calflow 
combines an isolating ball valve 
and an automatic flow regulating 
valve into one valve body. This 
design maintains a constant flow 
of water to an individual outlet – 
such as a tap, mixer, shower or 
thermostatic mixing valve.
Also, with an easy-to-use 
automatic flow cartridge 
inserted, the Calflow offers 
a number of benefits when 
used with hot, cold and mixed 
water supply pipes. These 
include being able to isolate 
outlet fittings for maintenance 
purposes and prevent overflow 
by ensuring a continuous 
and constant flow of water 
at the desired flow rate. This 
also ensures customers are 
protected from splashback 
caused by high-pressure water 
when turning on a tap.
Available in 15mm and 22mm 
versions and with a nickel-
plated brass body, the Calflow 
ball valve is easy to install, 
with just two compression 
joints to make, and can be 
used in place of a conventional 
isolation valve. This makes 
the Calflow ideal for installing 
in homes, council buildings, 
student accommodation and 
business premises where 
water consumption is an issue 
and space is at a premium. 
Even more savings can be 
made when the valve is used 
with timed or electronic taps, 
controllers and showers.

ALTECNIC CONTINUES 

TO ENHANCE 

THE COMPANY’S 

REPUTATION 

OF LISTENING 

AND REACTING 

TO CUSTOMER 

REQUIREMENTS WITH 

THE INTRODUCTION OF 

TWO NEW PRODUCTS…

Making life easier for 
merchants and installers - 
Calflow and 116 SERIES

“The 
Calflow ball 
valve is easy 
to install, 
with just two 
compression 
joints to 
make, and 
can be used 
in place of a 
conventional 
isolation 
valve.”

Chris Reilly, Altecnic Country Manager for Ireland
T: 00353 (0)85 2152288 – E: chris.reilly@altecnic.co.uk

www.altecnic.co.uk
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60˚C – the new regulator is available 
with a temperature gauge and a probe 
pocket for the temperature gauge. 
Other accessories include a thermo-
electric actuator, a 24V or 240V electric 
actuator and a cartridge for use with 
the electric actuator.
Gary Perry, OEM Sales & Technical 
Director at Altecnic, said, “The 
Calflow flow regulating valve offers 
a quick return on investment due to 
the amount of water it saves. This 
makes it particularly attractive to those 
working in domestic and commercial 
environments. 
“At the same time, the 116 
thermostatic regulator recognises how 
important thermal balancing is in any 
plumbing and heating installation and 
offers merchants and installers an 

affordable and easily installed solution 
that will make their lives a lot easier 
when it comes to meeting customers’ 
requirements.”

AUTOMATIC THERMAL BALANCING 
The 116 thermostatic regulator is 
designed to deliver effective automatic 
thermal balancing when water supplied 
by a recirculation pump is distributed 
to other branches in the system.
The valve should be installed in the 
return pipe of each recirculation circuit, 
automatically maintaining the desired 
water temperature. 
The 116 controls the flow rate in 
accordance with the inlet water 
temperature using a dedicated internal 
thermostatic cartridge. When the water 
temperature approaches the set value, 
the amount of water recirculating is 
automatically reduced.
Equipped with a thermal disinfection 
function – particularly useful if the 
water temperature exceeds 55˚C to 

“The Calflow flow regulating valve offers a quick return on 
investment due to the amount of water it saves. This makes it 
particularly attractive to those working in domestic and commercial 
environments.”

Gary Swann, Northern Ireland Sales Manager
T: 07760 596727 – E: gary.swann@altecnic.co.uk
www.altecnic.co.uk

Parts codes available

CALFLOW
•  15mm AI-377155
•  22mm AI-377222

116 SERIES
•  Thermostatic Regulator Valve   
 116240
•  Cartridge 116000

All products available via local 
distribution.

GARY PERRY,  
OEM SALES & 

TECHNICAL DIRECTOR, 
ALTECNIC
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the flow rate and pressure coming from 
the tap causes the water to bounce 
off the basin and spill out over the 
customer. Fitting an Altecnic Calflow 
regulator (example 4 litres per min) 
would see the volume decreases and 
the water stays in the bowl and not on 
the customer!
Increasingly more complicated and 
sophisticated taps, showers and 
terminal units require set temperatures 
and pressures to function correctly. 
Therefore, making sure the supplies 
are correct is important. Specifying the 
correct product to achieve this requires 
an understanding of the complete 
system. 
Altecnic is here to help. The company’s 
fully trained, qualified and experienced 
technical sales and support teams 
can offer knowledge on the product 
needed for any installation, be it the 
small refurbishment through to the full 
installation of a grand bathroom. From 
pressure reducing valves to thermal 
balancing valves, flow regulation to 
back flow prevention, all are key to any 
installation. 
The job doesn’t stop there either. 
Careful consideration must be given to 
the ongoing servicing and maintenance 
of these valves. Mixing valves like 
your car or boiler, require servicing 
annually along with a host of other 
products such as pressure reducing 
valves and equalising valves. Keeping 
on top of this service regime will mean 
the bathroom or installation a home-
owner has spent that average €5,000 
on should last a lifetime. Meaning 
repeat business, recommendations for 
the plumber and importantly a happy 
home-owner!
T: (RoI) Chris Reilly, Country Manager, 
on 00353 85 2152288
E: chris.reilly@altecnic.co.uk
T: (NI) Gary Swann, Northern Ireland 
Sales Manager, on 07760 596727
E: gary.swann@altecnic.co.uk
W: www.altecnic.co.uk

hot topics

HOT TOPICS

D
epending on which figures you 
follow, home-owners spend on 
average between €3,000-5,000 

on a bathroom installation with some 
ranging above the €10,000 mark. 
Simple shower installations to a full refit 
vary in cost and finish and the product 
selection is no different.
Management of these installations is 
usually the domain of a plumber or 
heating engineer and any repercussions 
are dealt with accordingly. Therefore, it 
is key that engineers not only manage 
the time, materials and installation of 
the project but also the key element 
in any bathroom installation – water 
supply management. 
Water management is often overlooked 
in favour of the aesthetics of the 
finished project but, as an industry, 
we must be mindful that water 
characteristics carry issues that will 
affect the home-owner’s experience 
and final opinion of the trade. 
Pressures, flow rates and velocity 
of water are rarely tested upon 
undertaking an installation. However, it 
is these characteristics that ultimately 
shape the use of the final product. 
Very few engineers would install a 

combination boiler without first testing 
that the pressure is adequate for its 
use. However, an increasing number 
of plumbers will fit a mixing valve or 
shower without testing or taking into 
consideration the supply pressures only 
to realise the valve won’t work in the 
chosen installation.
Altecnic has been providing support 
to the industry for 30 years and has 
seen an increasing trend over the last 
few years in the support required by 
plumbers. If measurements were taken 
before fitting products these simple 
issues could have been easily avoided, 
saving time and money for not only 
the plumber but also the home-owner. 
Whilst Altecnic can fully support any 
installation requirement - be it high 
pressure, mixed pressures, flow rates 
and temperatures - components 
are only as good as the installation 
specifics they are designed for.  
In essence, a little planning goes a long 
way and consideration for not just the 
chrome finish but the way in which 
water gets to the tap is paramount. A 
great example of this is when a modern 
design basin is fitted to a high-pressure 
water system. The tap is turned on and 

Effective water 
management in the home

MARK MOGEY OEM NATIONAL 
SALES MANAGER, HIGHLIGHTS 
THE IMPORTANT ROLE OF 
WATER MANAGEMENT…
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Technical Support Team
C&F Quadrant supply a full support and service package from offering the correct heating 

system to ensure the system continues to run at optimum efficiency.
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COMMISSIONING ENGINEERS FOR NORTHERN IRELAND
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THE UNICAL XC-K FROM C&F 
QUADRANT HAS MET THE 
NEEDS OF A REPLACEMENT 
HEATING PROJECT…

The perfect 
solution for 
a heating 
upgrade

C
&F Quadrant has 
demonstrated the 
company’s ability to find the 

right solution for a project following 
the successful installation of Unical 
XC-K boilers in a school project to 
replace two old and leaking cast 
iron boilers. 
C&F Quadrant identified the 
Unical XC-K large water content, 
stainless steel boiler as the perfect 
replacement boilers for this project. 
These were combined with the latest 
Flamefast gas detection panels.
“We have installed a number of 
these boilers to meet the heating 
needs of larger buildings but when 
we sat down and looked at the 
requirements of this project the 
XC-K ticked all the right boxes, 
particularly when we factored in 
the high water content,” explained 
Michael Clarke, C&F Quadrant. 
The Unical XC-K range of large 

water content condensing boiler, 
in stainless steel and mild steel 
construction, utilises two-stage or 
modulating gas burners. The range 
is part of an already impressive 
portfolio of Unical boilers available 
from C&F Quadrant.
XC-K is perfect for all those cases 
in which, for installation reasons, it 
is necessary to use a large water 
content condensing boiler. 
Manufactured to the latest 
industry standards and available 
in 12 models from 100 to 1550kW 
and pressurised for oil and gas, 
each boiler includes two return 
connections (high and low 
temperature) to offer efficiencies of 
up to 109%. The XC-K can also be 
installed in cascade format of up to 
eight boilers.
T: C&F Quadrant on 
0044 (0)28 9036 5555.
E: michaelc@cfquadrant.com

Key points…
g The Unical XC-K has a number of key 
features, including:

• Quality manufacturing - The 
outer shell is made of high resistance 
carbon steel and the smoke chamber is 
manufactured in stainless steel AISI 316L.

• Patented smoke pipes - Offering a 
very high thermal exchange, the special 
stainless steel progressive pipes are 
armoured on the outside with multi-fin 
aluminium turbulators on the inside.

• Thermal loss protection - The 
XC-K is insulated with a layer of 11mm 
of thermal and acoustic mineral wool 
insulation and a carbon steel door with 
thermal insulation in light cement to 
protect against thermal loss.

• High efficiencies - Thanks to the 
adoption of fan-assisted modulating 
burners and with the hydraulic connection 
being pre-arranged for two return 
connections, the range offers very high 
savings and seasonal efficiencies.

• Simple installation - Between 
the boiler and CH system, installation 
is simple with no need for hydraulic 
separation.

SUPPLY • COMMISSION • SERVICINGSUPPLY • COMMISSION • SERVICING
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A
s EPS Group edges towards 
half a century in business at the 
end of 2018, the management 

team is reflecting on the past five 
successful decades. 
As the largest Irish-owned company 
involved in the design; manufacture; 
installation, commissioning and 
operation of water and wastewater 
treatment and pumping solutions, EPS 
Group now employs over 450 people 
in Ireland, the UK and Jordan.
The company’s recent rebranding has 
seen it adopt the tagline ‘Rethinking 
Water’. 
Managing Director, Patrick Buckley, 
said, “We feel this phrase really 

reflects where the company stands 
today as a progressive company and a 
team thinking differently.”
And EPS is certainly doing that. 
“Our €4.5m Centre for Design and 
Manufacturing Excellence is the latest 
building on what is fast becoming our 
Mallow campus, alongside our main 
office, warehouse and stores,” Patrick 
notes. The new facility further enhances 
EPS’ reputation and capabilities as 
one of Europe’s leading specialists in 
the delivery of cost-effective modular 
off-site products and solutions for the 
water sector. 
The company’s products division 
designs, supplies and services homes, 

AS THE COMPANY PLANS TO MARK ITS 50TH YEAR IN BUSINESS IN DECEMBER, EPS IS SET TO 
LAUNCH THE XILENT MULTIBOOST VARIABLE SPEED UNIT…

Focus on market leading multiboost 
products from EPS

farms and commercial enterprises 
nationwide with a variety of pumping 
and water treatment technologies 
and solutions. 
One of EPS’ most successful 
products is the Multiboost range 
and the latest addition to be 
launched this July will be the Xilent 
Multiboost variable speed unit. 
As a plug-and-play system with 
user-friendly features and ease of 
operation post-installation, it has 
been designed with the plumber and 
end-user in mind.
The product range is further 
complemented by accessories 
such as drip trays and insulation 
jackets and has its own dedicated, 
standalone website –  
www.multiboost.ie - to help 
installers and end-users to make the 
most appropriate product selection 
for their individual requirements. 
Multiboost systems have been 
installed in such varied applications 
as apartment complexes, houses, 
embassies, airports and commercial 
buildings, farms and municipal 
projects.
T: 00353 (22) 31200 
E: info@epswater.ie 
W: www.epswater.ie

Managing Director, 
Patrick Buckley.

Products Manager, 
Anthony McCarthy.

The Multiboost 
range.



Branch Network
Coleraine
5 Loguestown Ind Estate
Coleraine  BT52 2NS
028 7034 4422

Cookstown
Sandholes Road
Cookstown  BT80 9AR
028 8676 2211

Eglinton
15 Killylane Road
L’Derry  BT47 3DW
028 7181 0233

Larne
52 Circular Road
Larne  BT40 3AD
028 2827 2031

Antrim
Springfarm Ind Estate
Antrim  BT41 4NT
028 9448 1352

Bangor
70 Balloo Road
Bangor  BT19 7PG
028 9127 1792

Belfast Boucher
4 Balmoral Road
Belfast  BT12 6QA
028 9055 1379

Belfast Duncrue
42-44 Duncrue Crescent
Belfast  BT3 9BW
028 9037 0357



BATHROOMS
focus on

LEARN MORE ABOUT THE LATEST 
TRENDS AND PRODUCTS WITH OUR 

BATHROOM FEATURE THAT INCLUDES 
AN INSIGHT INTO AQUALLA, A LOOK 

AT DAVIES’ NEW DUBLIN BATHROOM 
SHOWROOM, SANIFLO’S WALK-IN 

SHOWER BATH, STELRAD’S 
BATHROOM RADIATORS AND 

ADVISE ON INCLUSIVE 
BATHROOM DESIGN

 FROM AKW… g
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“Everyone says Aqualla go the 
extra mile but we genuinely do.”

NEW PRODUCTS AND A NEW TRAINING FACILITY ARE JUST TWO OF THE 
FUTURE DEVELOPMENTS IN PLACE…

W
hen you are 
involved in a 
marketplace 

that is as competitive 
as the bathroom sector, 
you need something that 
makes your company 
distinctive. For Aqualla, the 
bathroom brassware, and 
now glassware specialists, 
that something different is 
a focus on five distinctive 
components that combine 
to offer a complete overall 
package.
Since the Newtownards-
based company that 
operates across Northern 
Ireland and the Republic of 
Ireland was established in 
2012 it has worked hard to 
create a company that is 
unique, with quality products 
and service, delivering local 
expertise along with the 
standards you’d expect from 
a national manufacturer. 
Aqualla’s product range has 
grown at a steady rate and 
currently focuses on taps, 
showers, towel warmers, 
mirrors and associated 
accessories, but, as Steven 
Allaway, Director, explains, 
product quality is not the only 
important element.
“There are other companies 
that do what we do and 
we are operating in a very 
competitive marketplace. We 
always knew that we had to 
create something different if 
we were to stand out. 

Aqualla planning for 
a bright future

Steven Allaway, Director, and Noel Daly, Sales Director.
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Aqualla, Units 3 & 4, 16 Crawfordsburn Road, Newtownards, County Down, BT23 4EA
T: 0044 (0)28 9182 8000 – E: info@aquallabrassware.com 
W: www.aquallabrassware.com

Stuart Latimer, Area Sales Manager, Steven Allaway, Director, and Noel Daly, Sales Director, 
plan for the future.

successfully launched, with 
models introduced that are 
suitable for areas outside 
the bathroom, such as 
kitchens, living rooms and 
conservatories. A new and 
wide range of mirrors has also 
been introduced this year and 
been well received within the 
marketplace.
“We are set to introduce a 
number of new products 
later this year and we are 
excited about these new 
developments,” added Steven. 
“Plans are also in place to 
open a training facility that will 
provide in-depth training on our 
products, so we have a lot to 
look forward to.”

“For some the focus is on price, 
others look for service while 
niche products are another 
important factor in some areas. 
We have tried to blend these 
elements together and ensure 
that price, customer service, 
product quality, stock levels and 
marketing are treated equally.”
It is a philosophy that clearly 
works. In the six years since 
the company was formed, 
Aqualla has grown at a strong 
and steady rate, selling almost 
300,000 products. Yet the team 
doesn’t only analyse figures – 
the company takes its reputation 
seriously.
“Everyone says Aqualla go the 
extra mile but we genuinely do,” 

said Noel Daly, Sales Director. 
“We see it as simply part of the 
service that we offer and we 
feel it all links into the various 
aspects of how we progress as a 
company.”
That progress is demonstrated 
on Aqualla’s growing product 
portfolio which again reflects the 
company’s focus on uniqueness.
The development of Aromawell is 
a prime example. This specially 
crafted well within the radiator 
holds aromatherapy oil and 
gently releases the scent when 
the heating is on to provide 
a luxurious addition to any 
bathroom.
Earlier this year four new 
categories of towel rails were 

“We are 
set to 
introduce 
a number 
of new 
products 
later this 
year.”

BATHROOMS
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“Our relationship with customers is essential to 
our ability to move forward and develop.”

DEDICATED STAFF AND AN IMPRESSIVE PRODUCT PORTFOLIO ARE TWO 
FACTORS IN THE SUCCESS OF THIS LEADING DISTRIBUTOR…

P
assion, drive and a 
commitment to customers 
permeates every level of 

Aqualla. 
The levels of customer service 
and attention to detail belies the 
size of the company and it is the 
determination of staff to deliver 
the highest levels of service that 
has made Aqualla such a success.
Promises such as free next-day 
delivery anywhere in the island of 
Ireland are met (as long as orders 
are received before 3.30pm). 
Aqualla also ensures that 98% of 
the products it offers are in stock 
at any given time, with the other 
2% available within a matter of 
weeks.

Pride and passion at Aqualla

“There are lots of clichés 
about going the extra mile 
and offer a great service, but 
we are serious about building 
strong relationships with our 
customers,” explained Stuart 
Latimer, Area Sales Manager. 
Patrick Murray, Merchandiser, 
added, “We see problems as an 
opportunity to impress and prove 
what we can do. We had an 
incident recently of a customer 
with arthritis who was having 
problems turning the controls 
on his shower and very quickly 
we had found a solution and 
reconfigured it for him. It was a 
challenge, but for us customer 
satisfaction is everything.”

BATHROOMS
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research can take over two years, 
with the input of customers taken 
very seriously.
Noel Daly, Sales Director, added, 
“There is no better feeling than 
bringing a new product into a 
customer and pointing out how 
we had taken their views into 
consideration. We listen to what 
they tell us and collaborate with our 
customers to bring better products to 
the market.
“Our relationship with customers 
is essential to our ability to move 
forward and develop. They are part of 
our success story and we know they 
share in our sense of pride when we 
launch new products or look after one 
of their customers.”

The fact that everyone within the 
company is pulling in the same 
direction is evident, as is the fact that 
there is a high level of trust amongst the 
team.
Jade King, Office Administrator, 
explained, “I am the first port of call for 
many of our customers and we pride 
ourselves on the fact that they know 
they don’t have to call back a second or 
third time to see if what they need has 
been ordered or if their query has been 
dealt with. We are here to help and we 
want to make life as simple as possible 
for our customers and, in turn, their 
customers.”
Whether it is dealing with a phone 
enquiry or packaging a product, the 
attention-to-detail is of the highest 

standards and the same is clear when 
the team plans for the future.
Aqualla has moved premises four times 
in six years and currently occupies a 
21,000sqft facility. Yet each decision 
to upgrade was based on the simple 
principle of improving customer 
service. The same is the case as 
Aqualla explores new markets.
“We are breaking ground in Scotland 
and England which is proving to be 
a success,” said Steven Allaway, 
Director. “Our first priority will always 
be on Northern Ireland and the 
Republic of Ireland, but we feel that, 
in time, we can mirror the success we 
have enjoyed here across the water.”
The same approach is taken to 
product development. In-depth market 

BATHROOMS

Preparing the next Aqualla delivery are (from left) Patrick Murray, Service Support; Johnathan Watterson, 
Warehouse Manager; and Liam Lavery, Warehouse Operative.

The administration team (from left), Donna Boyle, Administrator; Gillian Clegg, Accounts Manager; and 
Jade King, Administrator.
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The company’s in-house design service 
uses state-of-the-art technology to 
provide bespoke solutions.
No matter how large or small the 
customers’ working space is, Davies 
Sallynoggin will have a tailormade solution 
for customers. Expert staff can visualise 
the perfect bathroom incorporating 
mirrors, vanity units, cabinets and 
mirrored cabinets. Whatever the demand, 
whatever the budget, they have a 
solution.
In the Davies Sallynoggin showroom, 
everything needed from start to finish 
to complete the perfect bathroom is 
available. This is also backed up by the 
trade counter in the shared space on 

Davies corner on the Sallynoggin Road.
Davies Sallynoggin can provide luxury, 
simplicity and practicality for either a 
refurbishment or a new home to give 
the customer the perfect bathroom 
complemented by shower options from 
the Mira range and shower enclosures, 
doors and trays from the Flair and 
Merlyn collections. 
From the digital Mira Platinum to the 
wifi-enabled Mira mode, Davies has 
working models in the showroom.
Additionally, tiles are also available in 
store, with a vast range to team perfectly 
with bathroom selections. Davies 
customers can leave the showroom safe 
in the knowledge they are one step away 
from their dream bathroom.
Much has changed in the last 30 years 
in bathroom design, styles, trends and 
technologies but one thing is certainly 
demanded – quality, and this can always 
be guaranteed at Davies bathrooms.

SUPPLIER: DAVIES 

Dream bathrooms at new 
Davies Sallynoggin showroom

IN-HOUSE DESIGN SERVICES AND MARKET-LEADING PRODUCTS ARE COMPLEMENTED BY 
EXPERT STAFF…

D
avies has been providing dream 
bathrooms for its customers for 
the last 30 years. With a new 

showroom in Sallynoggin, Co Dublin, 
Davies Sallynoggin plans to continue this 
legacy by offering an unrivalled list of 
brands, technologies and services that 
has made them the market leader in Irish 
bathrooms.
Brands such as Ideal Standard, Sottini, 
Rocca and Geberit are all represented 
in the showroom, giving customers a 
diverse choice of the best brands on 
the market in the Republic of Ireland. In 
addition to these brands, Davies is the 
exclusive Republic of Ireland agent for 
Kohler bathrooms.

Davies Sallynoggin, Sallynoggin Road Upper, Sallynoggin, Co Dublin
Opening Hours: Monday – Friday: 9am – 5pm and Saturday: 9.30am – 2pm
T: 00353 (0)1 236 8444 - W: www.davies.ie
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and a toughened safety glass door. 
The optional extras are then selected to 
personalise each customer’s Kineduo 
walk-in shower-bath. 
Ann Boardman, Saniflo UK Head of 
Marketing and Product Development, 
commented, “With the new additions to 
the Kineduo bath, the experts at Saniflo 
have come up with something that is 
perfectly suited to all styles of living. 
“The Kineduo is contemporary and 
designed to provide stylish, safe bathing 
for all household members. We are sure 
that the new Kineduo with its attractive 
features and completely customisable 
options will appeal greatly to both the 
less and the more abled, as well as to the 
oldest and the youngest.”
This year marks Saniflo’s 60th 
anniversary, with the company continuing 
to provide innovative plumbing solutions 

for domestic and commercial settings 
encompassing kitchens, bathrooms, 
laundry rooms, loft conversions, utility 
rooms, boats and any commercial 
setting where mains drainage is not 
possible.
The product range includes macerator 
pumps for domestic and heavy 
commercial use, pumps for showers 
and wash basins, a cisternless ceramic 
WC with built-in macerator pump, 
wall-hung WC frame system, Kinedo 
shower cubicles, and the Saniflife range 
of complete inclusive design bathroom 
solutions.
For more information or for a copy of 
the Saniflo brochure visit  www.saniflo.
ie or contact  Robin Jackman, Saniflo 
– Sanirish Limited on (NI/RoI) 00353 
(0)46 9733077 or 00353 (0)86 0473675 
or e-mail robin.jackman@sanirish.com

MANUFACTURER: SANIFLO

THE KINEDUO IS NOW COMPLETELY CUSTOMISABLE WITH A RANGE OF NEW OPTIONS 
AVAILABLE…

S
anifo – a leading designer 
and manufacturer of pumps, 
macerators, shower cubicles, 

shower trays and inclusively designed 
bathroom products – has added several 
new features to its walk-in shower-
bath, the Kineduo, making it completely 
customisable.
Now with the option to choose the 
brassware and shower, the Kineduo is 
an ideal choice for versatile, modern 
living. Select between a T-bar shower or 
classic model. The overhead rainshower 
comes complete with taps and water 
filler. 
Also new are the round overflow filler, 
which can be purchased separately; an 
800mm glass end screen panel added 
to the offering of the existing 750mm 
panel; and, a new soft close seat 
available from June this year. 
Kineduo’s practical features include a 
simple step-in access using a hinged, 
toughened safety glass door and the 
bath is available in a variety of sizes and 
fit options.
Made from fully encapsulated acrylic, 
Kineduo is extremely robust and long 
lasting and has a clever adjustable 
feet system to add stability. Kineduo 
is available in both right and left-hand 
versions and with front and end panel 
colour options, making it suitable for 
most bathrooms and users.
As standard, the Kineduo comes with 
a cushioned headrest, a pop-up plug 

The new Kineduo from Saniflo.

Saniflo 
Kineduo walk-
in shower-bath 
offers new 
features
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well as the towels! Their customers will 
invariably say the latter, but many DIYers 
heading for the local ‘shed’ will come 
home with a very attractive towel warmer 
that, once installed, will leave an average 
bathroom on the chilly side of cool in the 
colder months of the year.
When fitting a towel warmer, it is 
important to ensure it is correctly sized. 
This will often mean specifying and fitting 
a much larger radiator than you would for 
a conventional steel panel type radiator. 
Taller, vertical models can help deliver 
satisfactory levels of heat and ensure 
that your end customers are not hurling 
themselves at the warm towels as they 
exit the shower to keep the cold air in the 

bathroom at bay!   
Radiators today offer a quality of 
warmth from radiators that have genuine 
aesthetic appeal, that their elderly 
cousins did not possess. Correctly 
sized radiators will provide comfortable 
warmth when it’s needed more reliably 
than ever before. 
Stelrad believes that a radiator shouldn’t 
simply be functional. It should add 
aesthetic appeal to the room in which it 
is installed, so it’s now offering a range 
of highly reliable, high performance, 
good looking radiators to grace any 
bathroom.
W: www.stelrad.ie and 
www.stelrad.com

MANUFACTURER: STELRAD

CHRIS HARVEY, HEAD OF MARKETING, STELRAD RADIATORS, OFFERS AN INSIGHT INTO 
HEATING SOLUTIONS THAT MAKE A STATEMENT IN THE BATHROOM…

O
ne of the major positive trends 
in the radiator marketplace 
today is the selection of 

‘standout radiators’ that make a 
statement in the bathroom. 
Not for most home-owners, the same 
radiators that are used in all the living 
and bedrooms, but a special radiator 
– a decorative or designer radiator - 
that adds to the ambience and says 
something about the rooms in which 
they are installed.
The radiator options today are many 
and the quality is impressive. You’ll find 
premium and designer radiators that 
may look very unlike the radiators of 
20 years ago. The towel rails of today 
are not all chrome plated ladder rails 
although they retain a reasonable part 
of the market. And bathroom radiators 
are available in a range of colours too 
– not just white. The Stelrad range is 
available in up to 35 colour options – 
ideal for interior designers or where 
home-owners want to match or contrast 
radiators with the tiles and the blinds for 
example.
One of the major trends in heating in 
homes today is the addition of a towel 
rail in most bathrooms. Twenty years 
ago, they were the exception – today 
they are the norm. Stelrad’s Designer 
range offers a selection of statement 
making radiators for use primarily in the 
bathroom or wetroom.
But beware! Not all towel rails are the 
same! 
It’s important that installers decide 
before selecting the towel warmer, what 
they want the towel warmer to do. The 
clue is in the name. Do they want the 
towel warmer simply to warm towels or 
do they want a decorative radiator that 
heats the bathroom or shower room as 

Trend for towel rails and decorative 
radiators steps up a gear

Caliente Rail radiator.

Concord Single Rail radiator. Vertical Ultra radiator. 
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•	 Contrast	- Using two colours 
where the Light Reflective Value (LRV) 
difference between both colours is 
greater than 30 creates the most 
noticeable contrast between an object 
and its surroundings. Furthermore, 
colour contrast is best achieved with 
contrasting shades of the same colour 
rather than different colours.

•	 Accessibility – Use tactile devices 
and controls, or those with auditory 
feedback, such as on specially 
designed electric showers, to enhance 
accessibility and ease of use.

With the introduction of AKW’s 
iCare, the world’s first wireless and 
Bluetooth smart electric shower that 
can be controlled remotely, there 
has been a giant leap forwards in 
smart shower design innovation. 
iCare was developed in conjunction 
with Occupational Therapists and the 
Royal National Institute of the Blind 
(RNIB).    
The iCare shower gives the ability to 
tailor the temperature and flow via 
tactile buttons on the shower unit, or 

by using iCare’s wireless remote 
control or smartphone app.  Settings 
can then be personalised and saved 
and alarms programmed to turn the 
shower on at specific times. 
Audible temperature and flow 
control indicators have been 
included for the visually impaired, 
and data can be streamed to the 
smartphone app, monitoring flow 
rate, water usage and temperature. 
A delayed mode has also been 
incorporated to enable carers to 
transfer special needs users out 
of the shower before it can be 
reactivated.  
It is possible to design bathrooms 
that look good, but that also work 
for the visually impaired. By thinking 
about lighting, clutter, contrast and 
accessibility, it is possible to create 
an inclusive bathroom that suits the 
whole family. 
For more information on designing 
bathrooms for those with visual 
impairment, dementia or for those 
who have had strokes, why not 
read one of AKW’s expert guides at 
www.akw-ltd.co.uk/akw-guides/  

INCLUSIVE DESIGN: AKW

W
hen it comes to bathroom 
design and installation, 
visual aesthetics ateusually 

the first thing the customer is 
focused on. However, when it comes 
to designing for the visually impaired, 
a whole different set of design criteria 
comes into play. 
However, there are lots of ways to 
create a bathroom that works for 
everyone, starting by minimising the 
obstacles - 

•	 Lighting	-	Lighting the task, 
not the room, is key to safety in the 
bathroom for the visually impaired. 
Instead of focusing on illuminating 
a whole room, use task-specific 
lighting. For example, bright lights 
above the basin that illuminate the 
area where someone will wash their 
hands or brush their teeth are most 
effective. 

•	 Clutter	-	Clutter and redundant 
objects or pieces of furniture are trip-
hazards to the visually impaired, so 
ensure that there is sufficient built-in 
storage and that it is easy to access.

JAMES DADD, MARKETING DIRECTOR AT INCLUSIVE EQUIPMENT PROVIDERS, AKW, 
SHOWS HOW IT IS POSSIBLE TO CREATE BATHROOMS THAT NOT ONLY WORK FOR THE 
VISUALLY IMPAIRED, BUT FOR THE WIDER HOUSEHOLD AS WELL…

Looking at 
the bathroom 
from a different 
perspective
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EXPERT ADVICE FROM WORCESTER BOSCH ON HOW TO SIMPLIFY INSTALLATION AND AVOID 
CALL BACKS…

Installers reminded of remedies 
for RF controls 

sources of heat, such as a gas fire 

or even sunlight, it won’t fire up the 

boiler even if the rest of the house 

is cold, making location a crucial 

consideration for heating engineers 

during installation.  

For more information on Worcester, 

Bosch Group and its Technical 

Support department, visit www.

worcester-bosch.co.uk, or contact 

the dedicated Controls & Connectivity 

team on 0330 123 3366.

T: Ray McClay on 

(NI) 07767 432 567

 or (RoI) 0044 7767 432 567

T: John Savage on 

(NI) 07790 489 573 

or Shane Smith on 

(RoI) 087 684 7158

E: service-enquiries@uk.bosch.com 

W: www.worcester-bosch.co.uk 

W
ith installers more frequently 
being asked by their 
customers about smart 

technology, such as Radio Frequency 
(RF) controls, Worcester Bosch is 
reminding installers of what should be 
considered during installation to avoid 
call backs. 
Martyn Bridges, Director of Marketing 
and Technical Support at Worcester, 
Bosch Group explained, “The ‘smart 
home’ is well and truly here and, in 
recent years, RF controls have become 
increasingly popular. 
“Whilst robust, these technologies aren’t 
infallible and, like many digital devices, 
communication between the transmitter 
and receiver of an RF heating control 
can be affected by a host of aspects – a 
key one being location within the home. 
To help resolve troublesome issues 
with this wireless technology, heating 
engineers should take note of these 
simple steps that should be followed.” 

1. Have you tried turning it off 
and on again?
Often, in the rush to troubleshoot a 
problem, we’re all guilty of having 
overlooked the simplest solution – and 
this can sometimes be the best one. 
Batteries should, in fact, be the first 
things checked. Even a set that is not 
fully depleted will weaken the signal and 
cause a lack of communication between 
the transmitter and the receiver.

2. A conflict of signals
Nowadays, an average household is full 
of RF devices, meaning that there is the 
potential for the transmitter’s signal to 
be interrupted by a signal from another 
RF unit. If the signal from the transmitter 
is frequently being interrupted, installers 
should see whether a pattern can be 

established. If one doesn’t materialise, 
then RF readers can provide a clear 
idea of where a conflicting signal may 
be coming from.

3. Tough as steel
The building itself can also cause 
disruption, and steel layers within 
the wall construction, such as 
plasterboards with foil linings and 
rolled steel joists (RSJs), can all act as 
a barrier to a radio signal. Distance also 
plays a part, and the more walls that 
a radio signal must pass through, the 
weaker it will become. 

4. The right reading?
A final consideration is to analyse the 
environment in which the transmitter is 
located, as it may not be representative 
of the temperature of the house as 
a whole. If the transmitter is kept in 
a room where there are additional 
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FIND OUT ALL THE WINNERS AT THE INDUSTRY’S GALA AWARDS NIGHT… g

Northern Ireland’s Plumbing & 
Heating Awards 2018
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I
n another night of celebration, 
nearly 350 people attended 
Northern Ireland’s Plumbing & 

Heating Awards 2018 at Titanic 
Belfast on April 13.
The province’s leading 
installers, contractors, 
merchants, people, projects 
and products were all 
recognised at the gala 
awards night, which included 
entertainment from The 
Mentalist, David Meade, with 
proceedings overseen by TV 
personality, Claire McCollum.
“The bar is raised higher every 
year, and our judges had 

a difficult task selecting the 
winners from some exceptionally 
high quality entries,” explained 
Jacqui Fairley, Publication 
Director of Plumbing & Heating 
Magazine, which organised the 
awards.
“We want to thank everyone 
who entered the awards and 
congratulate all the finalists 
and winners. We also want to 
recognise the essential support 
of our sponsors for helping us 
host such a great night.”
Once again, Flogas was the 
event’s headline sponsor, and 
Brian Hermin, Group Accounts 

Manager & Technical Services 
Controller for Flogas, said, 
“The awards are testament to 
the hard work and dedication 
of everyone involved within 
the industry, and it is great 
to see such a wide range of 
categories, rewarding individuals 
and teams, contractors and 
merchants, sole traders and 
large businesses. While the 
awards recognise and reward 
the best standards across the 
industry, undoubtedly, they 
highlight the importance of 
striving for improvement and 
working together.”

A night of celebration!

Paul Ruegg (second left) and Brian Hermin (far right) of headline 
sponsors, Flogas, with David Meade and Claire McCollum. A hat-trick of awards for CHC Group.

H&A Mechanical Services celebrate a double success.Classic Marble celebrates winning two awards.

David Meade entertains the crowd.
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Overall Achievement Awards
Winner: Derek Poole, CHC Group Ltd

Merchant of the Year
Winner: Bassetts

Merchant of the Year category - Readers’ 
Poll Winner for Preferred Northern Ireland 
Merchant
Winner: PTS

Merchant of the Year Category - Best 
Customer Service
Winner: MacBlair Plumbing

Merchant of the Year category - Best 
Single Store/Owner-Managed Merchant
Winner: KE Plumbing Supplies

Large Plumbing & Heating Contractor 
of the Year
Winner: Stothers Building Engineering Services

Highly Commended: CHC Group Ltd

Medium Plumbing & Heating Contractor 
of the Year
Winner: CTS Projects

Highly Commended: Pat McCorley Mechanical 

Services Ltd

Plumber of the Year
Winner: T.McCleave 

Highly Commended: Hynes Plumbing & 

Heating

Sales Representative of the Year
Winner: Chris Reilly, Altecnic

Highly Commended: Jefrrey Moorehead, 

Beggs & Partners

Apprentice of the Year
Winner: Paul Corey, H&A Mechanical Services

Highly Commended: Jordan Johnston, Safe 

Gas NI

Large Commercial Project of the Year
Winner: Stothers Building Engineering Services 

for Piece Hall and Library, Halifax

Highly Commended: Michael Nugent Ltd for 

Foyle College, Ebrington Primary and Nursery 

School

Small Commercial Project of the Year
Winner: Pat McCorley Mechanical Services for 

the Victoria College School Enhancement project

Highly Commended: CHC Group Ltd for 

Cadogan Place Apartments, London

Domestic Project of the Year
Winner: Moffitt & Robinson and Stephen Keyes 

Plumbing Contractor for a retirement bungalow

Highly Commended: CTS Projects for heating 

installations at Clifton Park, Coleraine

Highly Commended: Daly Renewable Energy 

Systems for Richardson House, Renewable 

Energy for Modern Living

Green Technology Project of the Year
Winner: Moffitt & Robinson and L.A. Plumbing 

for new build chalet bungalows, Camphill

Highly Commended: Alternative Heat for the 

new Lochhead Biomass facility

Highly Commended: Daly Renewable Energy 

Systems for Richardson House, Renewable 

Energy for Modern Living

Innovative Product of the Year – 
Controls, Components & Accessories
Winner: Flamco Ltd for T-plus

Highly Commended: Classic Marble Showers 

for Senstec Anti-Slip Shower Tray

Highly Commended: Salamander Pumps for 

RP 50TU shower pump

Innovative Product of the Year – Heating
Winner: Giacomini UK for Spider Panels

Highly Commended: Warmflow for the 

Warmflow Utility Combination Oil Boiler

Bathroom Product of the Year
Winner: Wirquin for Nano 6.7

Highly Commended: Classic Marble Showers 

for Senstec Anti-Slip Shower Tray

 

Best Marketing Campaign
Winner: Baxi for the #Baxi 98 campaign

Highly Commended: Worcester Bosch for the 

‘Rely on Worcester’ campaign

Special Recognition Awards
Winner: Grant Engineering

Winner: H&A Mechanical Services Ltd

Unsung Hero Awards
Winner: Thomas McGreevy, CTS Projects

Winner: Cameron McIntyre, McIntyre Plumbing 

& Heating

Winners...
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Gavin Watson and Craig Worth of Boilermag with Stephen Kane, 
Solv Group.

Kevin Byrne and John Kernohan, EB Gas Services.

Pat McCorley Mechanical Services prepare for a great night.

Thomas and Lisa Hynes with Caoiphe Moore and Caoimphin Hynes, 
all from Hynes Plumbing & Heating.

Brian Hermin, Paul Ruegg and Craig Johnston of main 
sponsors, Flogas.

Ken Kinkead, PTS, with his wife, Pauline. Norman and Kay McNaught.
Sarah-Jane Tyndall, Flair, with husband 
Chris.

The team from Baxi all set for the award’s night.

G
uests at Northern Ireland’s Plumbing 
& Heating Awards 2018 helped raise 
£3,723.30 for Action Mental Health.

This year’s chosen charity works to enhance the 
quality of life and the employability of people with 
mental health needs or a learning disability in 
Northern Ireland. 
Karen McAvoy, Managing Director of Plumbing & 
Heating Magazine, said, “We want to thank all our 
guests for their generosity which will go towards 
helping those affected by mental health issues in 
Northern Ireland. Action Mental Health is operating 
in an area of extreme crisis and we know this 
money will make a difference.”

Over £3,000 
raised for Action 
Mental Health
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Staff and guests of H&A Mechanical Services.

Dougie and Linda Burrows with Jonathan Burrows and Mellisa 
McClarnon, of T McCleave. Philip Bleakley, Cormac Freehill and Len Reid, ARUP.

Gerry McManus, CCTS, with his wife.
From Altecnic are -Darren Shaw, Sophia Reilly, Louise Shaw, and 
Louise Swann.

Gareth and Lisa Thompson, GT Gas Works. Catherine Russell, Vaillant, with her guests.

Staff and guests of HTC Mechanical.Barry Lowe and Debbie Hegan.
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CHC Group Limited, 33 Seagoe Industrial Estate, Craigavon, Co Armagh, BT63 5QD
T: 028 3833 4874 

W: www.chcltd.com

T
he creation of a highly 
successful company 
coupled with a clear 

passion for raising the 
standards of the entire 
plumbing and heating industry 
in Northern Ireland made Derek 
Poole a worthy winner of the 
Overall Achievement Award.
Derek has been instrumental in 
the success of CHC Group, but 
it is his role in trying to build a 
stronger plumbing and heating 
industry in Northern Ireland that 
often goes unnoticed. However, 
this is a key reason why he 
is this year’s recipient of this 
award. 
Along with three partners, 
Derek founded Craigavon 
Heating Centre in 1969, with 
the company operating out 
of small offices in Portadown. 
Now, almost 50 years later, 

Derek has led the business into 
the commercial and industrial 
markets to become a respected 
integrated M&E company 
operating successfully across 
the UK and Ireland. 
At 70 years old, Derek still 
takes an active role in all areas 
of the business. He has never 
lost that thirst for knowledge 
and has unrivalled knowledge 
of mechanical technologies, 
ranging from traditional 
mechanical systems to the 
latest renewable technology. 
At CHC and within the industry 
he is often called upon to 
provide his valued opinion on 
how to overcome complex 
design and technical issues. 
Yet his drive, determination and 
knowledge are not confined to 
CHC. 
Roles with the Northern Ireland 

Master Plumbers’ Association, 

SNIPEF, CITB and PMST 

established Derek as a key 

individual working for the 

benefit of the entire industry. 

Not someone who takes a 

short-term view, Derek has 

always preferred to look at 

the bigger picture, bringing 

fairness, reasonableness, 

common sense and a long-

term vision to every discussion 

and ensuring that those in 

power understand and react to 

the needs of our sector. 

He has never compromised on 

the need to ensure the highest 

levels of training standards, 

resources or facilities, and 

many of the benefits that 

apprentices currently enjoy are 

because of his commitment 

and passion. 

WINNER: DEREK POOLE, CHC GROUP

OVERALL ACHIEVEMENT  
AWARD

AWARD SPONSORED BY

Derek Poole, CHC Group, is presented with the Overall Achievement Award, by Brian Hermin of sponsors, Flogas.
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A
s the company prepares 
to celebrate 50 years in 
business next year, CHC 

Group collected two Highly 
Commended awards.
Established in 1969, CHC 
Group Ltd has since grown to 
become the most proactive and 
innovative building engineering 
services company in the 
market today, built upon a solid 
reputation for delivering the 
highest standards of service 
and customer care.
The company offers a full range 
of essential building services 
that cover all of the operational 
needs of every building, 
including mechanical, electrical 

and ventilation, delivered by in-
house engineers across a range 
of technical disciplines. 
This diversity of projects 
across the UK and Ireland was 
highlighted in the entries to 
this year’s awards, with the 
focus on CHC Group’s work 
on Cadogan Place Apartments 
in London and the new Dye 
House at Ulster Carpet Mills in 
Portadown.
The work in London involved a 
full mechanical package as part 
of major refurbishment works 
to three town houses. With a 
property value of £12million 
each, an exceptionally high 
standard of work was expected.

The Portadown project offered 
a very different challenge, with 
CHC Group installing a bespoke, 
purpose-manufactured heat 
recovery system, ensuring the 
retrieval of as much energy 
as possible from the dying 
process at Ulster Carpet Mills. 
The recovered hot water is even 
held within new storage tanks, 
bended with borehole cold 
water before being utilised for 
the various stages of the dye 
process. All this enables a more 
efficient production line.
While different, both these 
award-winning projects 
showcase the bespoke approach 
delivered by CHC Group.

PLUMBING & HEATING CONTRACTOR 
OF THE YEAR – LARGE
HIGHLY COMMENDED: CHC GROUP

COMMERCIAL PROJECT  
OF THE YEAR – SMALL 
HIGHLY COMMENDED: CHC GROUP FOR  
CADOGAN PLACE APARTMENTS, LONDON

Brenda Regan, CHC Group, Services is presented with the Highly 
Commended Large Contractor of the Year Award by George 
McGuire of sponsors, Pegler Yorkshire.

Richard Beattie , CHC Group, is presented with the Highly 
Commended Small Commercial Project of the Year Award by Ray 
McClay of sponsors, Worcester BoschPegler Yorkshire.

AWARD SPONSORED BY

AWARD SPONSORED BY
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B
assetts has been named 
as Northern Ireland’s 
Merchant of the Year for 

the fourth time.
The company’s relentless 
drive for improvement and 
expansion has once again 
been recognised with the top 
award.
Part of the internationally 
renowned Saint-Gobain 
Group, Bassetts has a 
network of 16 branches 
across Northern Ireland 
and an ongoing investment 
programme has reaffirmed 
the company’s steady growth 
over the past 40 years and its 
position as Northern Ireland’s 
largest plumbing and heating 
supplier.
This year’s judging process 
included a branch visit by an 
independent assessor and 

Bassetts put forward the new-
look Lisburn branch to reflect 
the company’s values.
The judges were suitable 
impressed, stating, 
“Maintaining their position 
as Northern Ireland’s largest 
plumbing and heating supplier, 
the consistent levels of growth 
shown by Bassetts continues 
at a relentless pace, with this 
award marking the fourth 
time they have been crowned 
Northern Ireland’s Plumbers’ 
Merchant of the Year.”
A strong focus and 
commitment to adapting to 
the ever-changing needs 
of customers, has been 
key to Bassetts’ recent 
achievements.
Catering for every need, 
ranging from boilers 
and radiators through to 

bathrooms, showers, tiles 
and everything in between, 
Bassetts currently employs 
over 140 people with 16 
branches in Northern Ireland, 
including Bangor, Belfast, 
Clady, Coleraine, Downpatrick, 
Dungannon, Lisburn, 
Greencastle, L’Derry, Mallusk, 
Newry, Portadown, Omagh and 
newly opened Enniskillen branch.

WINNER: BASSETTS

NORTHERN IRELAND MERCHANT  
OF THE YEAR 

AWARD SPONSORED BY

HEAD OFFICE - Bassetts, Mahon Industrial Estate, Portadown  
T: 028 3833 9438 
Visit www.bassettsonline.com for details of your nearest branch

Alan Wright, Bassetts, is presented with 
the Merchant of the Year Award by Mark 
Eccles of sponsors, Grant.

http://www.bassettsonline.com
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T
he passion for the 
plumbing and heating 
industry was a clear 

reason why KE Plumbing 
Supplies won the Best 
Owner-Managed/Single Store 
Award in the Merchant of the 
Year category.
The Cookstown-based 
merchant is based in a rural 
setting, yet still enjoys a high 
level of repeat business from 
customers who recognise 
that reliability and competitive 
pricing is key.
The forward-thinking 
company also looks across 
the globe to source the latest 
products while KE Plumbing 
Supplies has also started 
working with local joinery 
companies to manufacturer 
its own brand of vanity units.
The reliability factor also 

comes into play through KE 
Plumbing Supplies’ work with 
major building contractors, 
such as McAleer & Rushe.
Matching – and at times 
surpassing – the service 
provided by multi-national 
merchants, the company has 
become increasingly involved 
in design-and-build projects 
including new hotels and 
apartment blocks across the 
UK and Ireland. 
With a focused service 
that includes specialist 
drawings, the company also 
provides competitive and 
reliable product deliveries 
to these projects. Once 
again, the expertise and 
knowledge of the team at KE 
Plumbing Supplies is key to 
the bespoke solutions the 
company is able to offer.

The judges stated, “Displaying 
a real passion for the industry, 
KE Plumbing Supplies is 
an innovative, go-ahead 
independent merchant that 
connects with companies 
globally to deliver a truly local 
service that couples an attention 
to detail with a thirst for the 
latest product developments.”

WINNER: KE PLUMBING SUPPLIES

MERCHANT OF THE YEAR  
- BEST OWNER-MANAGED/SINGLE STORE

AWARD SPONSORED BY

KE Plumbing Supplies, Tulnacross Road, Cookstown, BT80 9NP 
T: 028 8675 2388 – E: keplumbing@live.co.uk 

W: www.keplumbing.co.uk

Enda McGarrity, KE Plumbing Supplies, 
is presented with the Merchant of 
the Year – Best Owner-Manager/
Single Store Award by Mark Eccles of 
sponsors, Grant. 

mailto:keplumbing@live.co.uk
http://www.keplumbing.co.uk
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T
he readers of Plumbing & 
Heating Magazine have 
selected PTS as Northern 

Ireland’s preferred plumbers’ 
merchant!
Contractors were asked to select 
the province’s leading merchant 
through an online vote at www.
plumbingmag.com with PTS 
coming out as the clear winners.
The judging panel stated, “A 
clear winner with readers of 
Plumbing & Heating Magazine, 
the impressive approach of PTS 
continues to make an impression 
where it matters – with 
customers. From the complex 
requirements of major contracts 
to the needs of contractors, PTS 
offers an effective service.”
This latest accolade follows up 
on PTS securing the Customer 
Service Award in the 2016 
awards – once again proving 

that the company’s goal to 
‘Deliver the highest level of 
customer service’ is much more 
than a vision, but an objective 
that is being met every day.
As a leading plumbing, heating 
and bathroom merchant, 
PTS has six branches across 
Northern Ireland, serviced by an 
impressive 45,000sqft Regional 
Distribution Centre.
PTS has created the perfect 
balance between products and 
personnel to offer an unrivalled 
service. The company’s product 
range has been extensively 
developed and now boasts 
one of the best spare parts 
offerings in Northern Ireland 
with over 20,000 parts available 
for next-day delivery. This 
availability means that PTS 
is capable of meeting the 
requirements of contractors 

of all sizes, ranging from the 
smaller operators through to 
large M&E contractors. In fact, 
for over 15 years PTS has 
successfully supplied products to 
companies tasked with meeting 
the requirements of the Northern 
Ireland Housing Executive – 
one of the largest maintenance 
contracts in the province.

WINNER: PTS 

MERCHANT OF THE YEAR 
- READERS’ POLL PREFERRED MERCHANT OF THE YEAR

AWARD SPONSORED BY

PTS, 107-127 Grosvenor Road, Belfast, Bt12 4GT
T: 02890 271600
W: www.ptsplumbing.co.uk

Barry Lowe, PTS, is presented with the 
Merchant of the Year - Readers’ Poll 
Award by Mark Eccles of sponsors, 
Grant. 

http://www.plumbingmag.com
http://www.plumbingmag.com
http://www.ptsplumbing.co.uk
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T
he success of a major 
rebrand combined with 
good products and 

a strong staff has helped 
MacBlair Plumbing to the 
Best Customer Service 
Award.
The judging process for this 
year’s Merchant of the Year 
category included a visit to 
MacBlair Plumbing Duncrue 
by an independent assessor 
and that allowed MacBlair 
Plumbing to showcase how 
it is developing within the 
wider MacBlair network of 
plumbers’ merchant.
The judges stated, “The 
successful establishment 
of MacBlair Plumbing as 
a standalone brand within 
this network of builders’ 
merchants has only been 
possible because of the 

company’s knowledgeable, 
enthusiastic staff who go to 
great lengths to meet customer 
requirements.”
MacBlair Plumbing is one of a 
number of specialist services 
and product offerings that are 
being showcased under the 
company’s new branding.
Once seen as an added 
extra, the plumbing division 
of the company has grown 
organically but strongly over 
the years. As a result, it has 
now been placed alongside 
MacBlair Civils, and Watershed 
Bathrooms & Tiles as notable 
sub-brands to the main 
MacBlair brand.
There are eight MacBlair 
Plumbing centres implanted in 
MacBlair branches – Antrim, 
Bangor, Belfast Boucher, 
Belfast Duncrue, Coleraine, 

Cookstown, Eglinton and Larne. 
Of these, MacBlair Coleraine 
(formerly McCandless Plumbing 
& Heating) has its own 
standalone facilities. Customers 
also benefit from access to 
seven Watershed Bathroom & 
Tiles showrooms connected 
to the MacBlair Plumbing 
branches.

WINNER: MACBLAIR PLUMBING

MERCHANT OF THE YEAR
- BEST CUSTOMER SERVICE

AWARD SPONSORED BY

Branches at Antrim – Bangor – Belfast Boucher – Belfast Duncrue  
– Coleraine – Cookstown – Eglinton – Larne.

Visit www.macblair.com for details of your nearest branch

Chris Elliott of MacBlair Plumbing is 
presented with the Merchant of the Year 
– Best Customer Service Award by Mark 
Eccles of sponsors, Grant.

http://www.macblair.com
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W
ide-ranging 
customers’ 
testimonials were a 

deciding factor for the judges 
in selecting T. McCleave as a 
worthy winner of the Plumber 
of the Year 2018 title.
In Northern Ireland, word 
travels fast and for a company 
that was established in 1870, 
it is clear that the reputation 
of T. McCleave is one that 
has stood the test of time. 
Based in Holywood, the Gas 
Safe registered company is 
currently owned by Dougie 
Burrowes – a highly respected 
individual who has maintained 
and enhanced the long-
standing reputation of T 
McCleave. 
The judges were impressed 
with the many positive 
testimonials from customers, 

all of which highlighted the 
company’s ability to go the 
extra mile to meet customer 
needs.
A testimonial from Mrs C 
Dixon perfectly sums up 
many customers’ views of 
the family-run company – 
“Finding artisan tradesmen 
who can deliver, on time, 
above expectation and at a 
reasonable price is something 
that should be recognised 
and rewarded. We have no 
hesitation in recommending 
Dougie and his team to 
any of our friends or other 
people requiring a high-
end, high-finish bathroom 
refurbishment.”
The entry to this year’s awards 
highlighted the type of work 
that T McCleave excels in, 
with the company turning 

an emergency call out to a 
that had caused substantial 
damage to the ceiling and 
walls into an expertly finished 
bathroom. This project 
involved solving issues created 
by others and working in 
conjunction with other trades 
to ensure a quick and effective 
project.

PLUMBER  
OF THE YEAR

AWARD SPONSORED BY

T McCleave, 5 Princes Park, Holywood, BT18 0PP
T: 028 9020 2828 – M: 07767 650 161
E: douglas.burrowes@ntlworld.com

WINNER: T. MCCLEAVE

Dougie Burrows and his son Jonathan 
Burrows are presented with the Plumber 
of the Year Award by Jill Jack of 
sponsors, Calor.

mailto:douglas.burrowes@ntlworld.com


74 |  PLUMBING & HEATING MAGAZINE www.plumbingmag.comFOLLOW US ON:

NORTHERN IRELAND’S PLUMBING & HEATING AWARDS

W
IN

N
ER

IN ASSOCIATION WITH

Stothers Building Engineering Services, 23 Sunwich St, Ravenhill Ave, Belfast
T: 028 9045 0821 - E: enquiry@stothersm-e.co.uk

W: www.stothersm-e.co.uk

F
or over 60 years, Stothers 
Building Engineering Services 
has strived to deliver a 

forward-thinking approach 
combined with high levels of 
service. It is this approach that 
impressed the judges, with the 
leading M&E contractor picking up 
two major awards.
From humble beginnings, Stothers 
has evolved from a small-scale 
maintenance provider to a national 
market leader in the provision of 
mechanical and electrical building 
services and contract maintenance.
That is perfectly illustrated on the 
project at Piece Hall & Library in 
Halifax, which was named as the 
winner of the Commercial Project 

of the Year – Large category 
and went a long way towards 
the company also winning the 
Plumbing & Heating Contractor of 
the Year – Large.
Working in collaboration with 
Graham Construction and the 
Borough Council of Calderdale, 
Stothers undertook the design 
and installation of the M&E 
works package of this £19million 
conservation and transformation 
programme.
The challenge was to transform 
a building that had been the 
hub of civic and cultural life in 
Halifax since 1779 into a modern 
facility offering office space, café/
retail units, business units and a 

restaurant.
The complex mechanical 
installation ranged from 
automatic ventilation systems and 
renewable energy in the form of 
a ground-source heat pump to 
gas-fired high efficiency boilers 
and a Combined Heat and Power 
system. 
The team faced a wide range 
of challenges throughout the 
project and even had to deal with 
time constraints caused by the 
removal of over 200 skeletons 
from a graveyard on the site by a 
team of archaeologists. However, 
Stothers’ reputation for a 
partnership approach again came 
to the fore.

PLUMBING & HEATING CONTRACTOR 
OF THE YEAR – LARGE
WINNER: STOTHERS BUILDING ENGINEERING SERVICES

COMMERCIAL PROJECT  
OF THE YEAR – LARGE
WINNER: STOTHERS BUILDING ENGINEERING SERVICES FOR 
PIECE HALL AND LIBRARY, HALIFAX

Don Monaghan of Stothers Building Engineers 
Services is presented with the Large Contractor of 
the Year Award by George McGuire of sponsors, 
Pegler Yorkshire.

Don Monaghan, Director, Stothers Building 
Engineering Services, is presented with the Large 
Commercial Project of the Year Award by Chris 
Reilly of sponsors, Altecnic.

AWARD SPONSORED BY

AWARD SPONSORED BY

mailto:enquiry@stothersm-e.co.uk
http://www.stothersm-e.co.uk
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C
ameron McIntyre, the 
Plumbing Poet, has 
been recognised for his 

tireless charity work by being 
awarded an Unsung Hero 
accolade.
The owner of McIntyre 
Plumbing & Heating has been 
involved in the sector for 
over 40 years and while he 
continues to deliver time and 
again for customers, he has 
also put his other considerable 
talents to good use.
For the last 30 years he has 
set his fertile imagination 
free by publishing his own 
poetry books which have 
raised thousands of pounds 
for charities such as Cancer 
Research, Open Doors, the 

Anthony Nolan Trust and the 
Northern Ireland’s Children’s 
Hospice. 
Last year he released his 
ninth book entitled ‘A Plumber 
Tapped into Poetry’ while 
also writing and producing his 
own Christmas single called 
‘Facebook Christmas’ with 
his group ‘Rec-It’. This helped 
to raise over £2,000 for the 
Northern Ireland’s Children’s 
Hospice.
Through his tireless and 
selfless charity work, 
Cameron has brought to life 
an observation by the great 
poet, William Wordsworth, in 
relation to the power of quiet, 
uncelebrated actions – ‘the 
best portion of a good man’s 

life; (is) his little, nameless, 
unremembered acts of kindness 
and love’.
Cameron is already working on 
his tenth book of poetry, along 
with more music, and, once 
again, it will help raise money for 
those in need.

WINNER: CAMERON MCINTYRE,  
MCINTYRE PLUMBING & HEATING

UNSUNG  
HERO

AWARD SPONSORED BY

McIntyre Plumbing & Heating, 25 The Willows, Newtownards, BT23 8FJ 
T: 028 9181 0982 M: 07850578275
W: www.mcintyreplumbingandheating.co.uk or www.theplumbingpoet.co.uk

A selfless and 
kind-hearted 
individual who 
is worthy of 
being called an 
Unsung Hero.

McINTYRE 
Plumbing & Heating

Cameron McIntyre, McIntyre Plumbing & Heating, is presented with an Unsung Hero Award by Neil McCracken of sponsors,  
Phoenix Natural Gas.

http://www.mcintyreplumbingandheating.co.uk/
http://www.theplumbingpoet.co.uk
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T: 028 4175 2299 - E: info@ctsprojects.net 
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A
fter over 30 years in 
the plumbing and 
heating industry, Tom 

McGreevy has plenty of first-
hand experience of how a good 
installation can make a big 
difference to a person’s life and it 
is his commitment to bringing this 
to those in need that made him 
an obvious choice for an Unsung 
Hero Award. 
In the early 1990s, he was 
involved in some of the first 
central heating projects in 
domestic homes in Northern 
Ireland and throughout the vast 
majority of his career he has 
worked in the Public Sector 
carrying out both oil and gas 
installation in social housing 
projects.
This has put him in contact 
with individuals and groups 
who require a helping hand 

and Tom donates to each of 
the communities in which he 
works, including the installation 
of free boilers for community 
associations and supporting 
local charity appeals. 
Following on from Tom’s 
example, his involvement 
in the Habitat for Humanity 
Partnership laid the foundations 
for his employer, CTS Projects, 
to make a £10,000 donation 
to help the poorest and most 
vulnerable people around the 
world to lift themselves out of 
poverty.
He also leads by example in 
others ways. For CTS Projects, 
he manages five heating teams 
and is the first man on site and 
the last man off it. He gives 
customers his personal mobile 
phone number in case they 
experience any issues or have 

any questions about their new 
heating system.
His selfless attitude always puts 
others first, and for CTS Projects 
he is viewed as a true hero.

WINNER: THOMAS MCGREEVY, CTS PROJECTS LTD

UNSUNG  
HERO

AWARD SPONSORED BY

Tom is not only 
respected for his 
dedication to customers 
on each and every 
job but he also works 
tirelessly for charities that 
support the people in the 
communities he works 
in. A true hero who puts 
others before himself, he 
is a worthy winner of an 
Unsung Hero Award.”

Thomas McGreevy, CTS Projects, is presented with an Unsung Hero Award by Neil McCracken of sponsors, Phoenix Natural Gas.

mailto:info@ctsprojects.net
http://www.ctsprojects.net
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T
he success of CTS Projects 
continues at a relentless 
pace, with the plumbing 

and heating specialists collecting 
two awards.
The Warrenpoint-based company 
was named as the winner of the 
Plumbing & Heating Contractor of 
the Year – Medium category while 
also being Highly Commended in 
the Domestic Project of the Year 
section for its work on heating 
installations in Coleraine.
Since Connaire McGreevy 
established CTS Projects in 
2006, the company has grown 
from a one-man operation to an 
award-winning industry leader. 
Currently, the company works 

extensively in the plumbing and 
heating sector and in an all-
trades services capacity offered 
as part of a building maintenance 
package.
The company’s partnership ethos 
is evident in every aspect of the 
work carried out by CTS Projects, 
particularly when operating in the 
social housing sector. Attention 
to detail and a focus on customer 
service are complemented by 
regular training to raise company 
standards.
This was highlighted in the 
Domestic Project of the 
Year category. The heating 
installations at Clifton Park 
in Coleraine are a perfect 

example of how the company 
effectively overcomes working 
with vulnerable tenants. CTS 
employs a dedicated Tenant 
Liaison Officer to work directly 
with tenants and deal with any 
concerns or issues they have. 
All staff have also received 
extensive training on issues 
such as communication skills, 
conflict resolution, cultural 
awareness and dealing with 
tenants who are elderly, hard of 
hearing etc.
When working in someone’s 
home, these skills are crucial, 
and it is this dedication 
to raising standards that 
impressed the judges.

PLUMBING & HEATING CONTRACTOR 
OF THE YEAR (MEDIUM)
WINNER: CTS PROJECTS LTD

DOMESTIC PROJECT  
OF THE YEAR
HIGHLY COMMENDED: CTS PROJECTS LTD  
FOR CLIFTON PARK COLERAINE HEATING INSTALLATIONS

AWARD SPONSORED BY

AWARD SPONSORED BY

Connaire McGreevy, CTS Projects, is presented 
with the Medium Plumbing & Heating Contractor 
of the Year Award by Sharon Koscielny of 
sponsors, Warmflow.

Serena Hylands, CTS Projects, is presented with the Highly 
Commended Domestic Project of the Year Award by Catherine 
Russell of sponsors Vaillant.

mailto:info@ctsprojects.net
http://www.ctsprojects.net
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S
pider Panels from 
leading HVAC 
manufacturer, 

Giacomini, has been named 
as the winner of the highly 
competitive Innovative 
Product of the Year – Heating 
category. 
The judges had a difficult 
task to select a winner in 
a category that attracted 
entries from a wide range of 
major manufacturers from 
the heating sector. However, 
the innovation of the Spider 
Panels stood out and 
impressed the panel.
The Spider system has 
been designed for projects 
requiring an underfloor 
heating system but where 
floor depth is limited due to 
room height restrictions. It 
has a patented geometry that 

enables the UFH system to be 
embedded in to just 25mm of 
screed, allowing up to a 62% 
saving in screed depth when 
compared with a traditional 
solid system. In addition to 
this the total system weight 
(excluding floor coverings) of a 
25mm screeded Spider Panel 
system can be as low as 55.5 
Kg/m2.
A perfect solution for the 
renovation market, Spider 
Panels allow contractors to 
offer the benefits of underfloor 
heating on projects that would 
normally have to look at other 
forms of heating. 
The reduced profile of the 
Spider system has a lower 
thermal inertia, which enables 
the underfloor heating system 
to respond more quickly. 
Screed drying times are 

reduced, which can minimise 
costly work delays, while the 
grid system helps to simplify the 
installation process. 
The Spider Panel system, 
available in three configurations, 
offers a flexible and practical 
cutting-edge radiant floor 
solution. This forms part of 
the comprehensive underfloor 
heating range offered by 
Giacomini. The company also 
offers a range of HVAC solutions 
and specialises in commercial 
projects such as schools, leisure 
centres and care homes.

WINNER: GIACOMINI UK LTD FOR SPIDER PANELS

INNOVATIVE PRODUCT  
OF THE YEAR - HEATING

AWARD SPONSORED BY

Giacomini UK, Unit 2, Goodrich Close, Westerleigh Business Pk, Yate, South 
Gloucestershire T: Warren Smyth, 0044 (0)7557 941553 

E: warren.smyth@giacomini.co.uk - W: uk.giacomini.com

Warren Smyth, Giacomini, is presented with the Innovative Product of the Year – Heating Award by Ian Megahey of sponsors, WorkPal.

mailto:warren.smyth@giacomini.co.uk
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T
he T-plus epitomises the 
innovative approach of 
Flamco and impressed 

the judges in a hotly contested 
category to win the Innovative 
Product of the Year title in the 
Controls, Components and 
Accessories category.
The T-plus is specially designed 
to create perfect branches 
quickly and easily, whilst the 
system remains in operation, 
offering a clear time benefit for 
the installer and meaning less 
disruption for the client.
The design of the T-plus is 
unique and responds precisely 
to the requirements of installers 
and their customers. The 
combination of a plunger, 
striking pin and a trigger sets 
the new standard in the creation 
of branches for systems in 
operation.

The new branching mechanism 
(the trigger) means perfect 
installation everywhere, every 
time. Once the pin is removed, 
the charge ignites and the 
striking pin shoots directly 
forward. This makes a clean cut 
in the pipe, creating the branch. 
This makes it possible to make 
branches even where there is 
little available space. There is no 
need to use a hammer any more.
The T-plus is an ideal product 
for the expansion, conversion or 
overhaul of an existing system 
and can be used for a range of 
installations including central 
heating and cooling; potable; 
solar; and fire protection systems 
as well as industrial applications 
such as compressed air systems.
The success of the T-plus will 
boost Flamco’s position within 
the Northern Ireland marketplace. 

The leading provider of high 
quality components for use 
in HVAC systems recently 
appointed John Lynch as its 
Sales Director – Domestic, 
and is set to build on strong 
foundations in both Northern 
Ireland and the Republic of 
Ireland.

WINNER: FLAMCO FOR THE T-PLUS

INNOVATIVE PRODUCT OF THE YEAR
- CONTROLS, COMPONENTS AND ACCESSORIES

AWARD SPONSORED BY

Flamco Limited, Washway Lane, St Helens, Merseyside, WA10 6PB
T: John Lynch, Sales Director - Domestic, on 0044 (0)7973 810743
E: john.lynch@flamco.co.uk - W: www.flamco.co.uk  

John Lynch, Flamco, is presented with the Innovative Product of the Year Award by Ian Megahey of sponsors, WorkPal.
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B
axi has collected the Best 
Marketing Award for the 
company’s impressive 

#Baxi98 campaign.
Research has shown that 
installers influence 80% of 
brand choice with home-
owners, so this campaign was 
designed to raise awareness 
amongst this consumer group 
and to give installed added 
confidence in recommending 
Baxi products to customers.
It did so by highlighting the 
fact that independent reviews 
of over 500 verified customers 
showed that 98% would 
recommend Baxi. The reviews 
were based on the boiler, 
installer and overall experience 
of Baxi.
The judging panel praised the 
combined approach of this 
cross-platform campaign that 

ranged from the more traditional 
formats of newspaper and radio 
advertising, direct mail and 
new consumer fliers alongside 
online advertising, extensive 
social media coverage, e-shots 
and a new website. A number 
of installer events were also 
hosted across Northern Ireland 
as part of the campaign.
Installers clearly reacted to 
the campaign and used it to 
generate new business. Installer 
feedback included – “Already 
noticing more hits on the Baxi 
page of my website since 
the radio marketing started” 
while another installer stated, 
“We have already converted 
three customers this week. 
The advertising Baxi are doing 
works”.
In fact, the campaign was 
so successful that Baxi ran 

another successful consumer 
campaign on Valentine’s Day 
called #BAXI98LOVE which 
encouraged installers to tell 
the world how they have made 
their customers happy and how 
much they love Baxi.

WINNER: BAXI FOR THE #BAXI 98 CAMPAIGN

BEST MARKETING  
CAMPAIGN

AWARD SPONSORED BY

Baxi Potterton Myson, Unit F 5&6, Calmount Park, Calmount Road, Ballymount, Dublin 12
T: (NI) Sharon English, Area Sales Manager, on 07966 585 902 

E: sharon.english@baxi.co.uk - W: www.baxi.co.uk

Sharon English, Jocelynne Rowan and 
Craig Paterson pictured with with their 
Best Marketing Award, sponsored by 
Plumbing & Heating Magazine.

http://www.baxi.co.uk
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Jim Brennan, Business Development Manager for Ireland, Wirquin Ltd
T: 0044 (0)7772 662615 - E: jim.brennan@wirquin.co.uk 
W: www.wirquin.co.uk

W
irquin Limited’s Nano 
6.7 has picked up 
another award but, 

more importantly, this ultra-
compact, all-in-one waste 
and trap continues to impress 
installers.
In selecting the Nano 6.7 as this 
year’s Bathroom Product of the 
Year, the judges focused on the 
design that offers ‘clear benefits 
for contractors’.
At only 67mm in height, the 
ultra-compact Nano is three 
times smaller than a classic 
waste, freeing up valuable space 
under the basin. It incorporates 
the very latest waterless silicone 
membrane technology for traps; a 
proven Wirquin innovation that’s 
been built into the company’s 
waste products since 2007 and is 
the key component for reducing 
the overall size of the unit. 

The integrated membrane trap 
ensures that Nano 6.7 offers a 
hygienic solution as it replaces 
the traditional water seal and is 
100% guaranteed to prevent bad 
smells. This membrane is housed 
inside a protective cartridge, 
making it totally removable from 
above for easy cleaning and with 
clear visibility, thanks to its brass 
dome and clear glass lens.
Nano 6.7 is also quick to 
assemble and, once installed, 
allows cleaning from the top, 
providing a user-friendly solution 
for both the installer and the end-
user.
To assist in a quick and reliable 
installation, which can be done 
without any tools at all, the 
waste body swivels through 360° 
horizontally and tilts to an angle 
of 4° vertically, compensating for 
alignment faults in the pipework 

and reducing pressure on the 
pipes. Nano 6.7 also incorporates 
a clip system securing the body 
of the waste into place, which 
can be done blind, using only 
one hand - a really helpful feature 
when working in confined, hard-
to-reach areas.
The waste outlet is secured 
with a captive ¼ turn nut which 
features an over-moulded washer 
for total reliability against leaks.

WINNER: WIRQUIN LTD FOR THE NANO 6.7

BATHROOM PRODUCT  
OF THE YEAR

AWARD SPONSORED BY

Jim Brennan of Wirquin and wife Maria, are presented with the Bathroom Product of the Year Award by Alan Wright of sponsors, Bassetts.
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A new bathroom being 
installed at his home 
set Paul Corey on 

the road to a career in the 
plumbing and heating industry 
and his dedication to the 
trade impressed the judges 
who saw him as a clear 
winner in the hotly contested 
Apprentice of the Year 
category.
When he was 13 years old, 
Paul, who is now a third year 
apprentice employed by H&A 
Mechanical Services Ltd, 
showed such a keen interest 
in the bathroom installation at 
his home that the contractor 
invited him to help him during 
his summer holidays.
His passion for plumbing and 
heating continued, and even 
when his superb A-Level 
results,saw him offered a 

place at the University of 
Ulster to study Construction 
Management, he had his heart 
set on completing a plumbing 
apprenticeship. He now 
studies at Northern Regional 
College, Newtownabbey.
Since joining H&A Mechanical 
Services in 2015, Paul’s 
eagerness to learn and 
develop new skills impressed 
his employers. By the time he 
commenced his second year 
of the level 2 program he was 
able to work unaided. In fact, 
when he asked for a transfer 
to the Heating Contract in 
order to meet the demands 
of his Level 3 studies, H&A 
Mechanical had to come up 
with a compromise as the All 
Trades Contract where he 
was working didn’t want to 
lose him. He now works two 

days per week on the All Trades 
Contract and two days per week 
on the Heating Contract, with his 
studies continuing on the fifth 
day.

WINNER: PAUL COREY, H&A MECHANICAL SERVICES LTD

APPRENTICE  
OF THE YEAR

AWARD SPONSORED BY

“H&A Mechanical had to 
come up with a compromise 
as the All Trades Contract 
where he was working 
didn’t want to lose him.”

H&A Mechanical Services Ltd, 28 Fivemile Straight, Draperstown, BT45 7EE
T: 028 7962 7220 – E: info@hamechanicalservices.com

W: www.hamechanicalservices.com

Paul Corey, H&A Mechanical Services 
Ltd, is presented with the Apprentice 
of the Year Award by Gary Swann of 
sponsors, Altecnic.

mailto:info@hamechanicalservices.com
http://www.hamechanicalservices.com
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T
he 25th anniversary 
of H&A Mechanical 
Services Ltd has 

been duly marked with the 
company being presented 
with a Special Recognition 
Award.
Established in 1993 by Hugh 
and Anne McWilliams, the 
company has grown from a 
payroll of just 6 people to an 
employee base of over 330 
people.
This growth has been 
attributed to a ‘get it right first 
time’ philosophy which has 
created a company brand 
based on integrity, team 
work and an investment in 
skills training. This ethos has 
been maintained through 
an ability to grow from 
within, with H&A Mechanical 
Services continuing its hugely 

successful apprenticeship 
programme to this day. The 
success of this investment in 
skills is reflected in the fact 
that the core of the operational 
senior management have 
all progressed through the 
business through this very 
path.
Last year, H&A Mechanical 
Services continued its long-
standing relationship with 
the Northern Ireland Housing 
Executive by securing one 
of the largest ever contracts 
awarded by the NIHE.
The comprehensive heating 
and services contract includes 
the repair and installation of 
all heating systems in the 
NIHE housing stock within the 
South West, Causeway and 
West areas and covers around 
30,000 properties.

This is just one example of the 
continuing success of H&A 
Mechanical Services and, as the 
company continues to develop 
new skills and specialisms, it 
will remain in a good position to 
progress in business for another 
25 years.

WINNER: H&A MECHANICAL SERVICES LTD

SPECIAL RECOGNITION 
AWARD

AWARD SPONSORED BY

H&A Mechanical Services Ltd, 28 Fivemile Straight, Draperstown, BT45 7EE
T: 028 7962 7220 – E: info@hamechanicalservices.com
W: www.hamechanicalservices.com

Hugh and Anne McWilliams, H&A 
Mechanical Services, is presented with 
a Special Recognition Award by Barry 
Lowe of sponsors, PTS.
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Moffitt and Robinson Construction Ltd, 40 Blacksessiagh Road, Omagh, BT78 1SU
T: 028 8224 3656 – E: info@moffittandrobinson.co.uk

W: www.moffittandrobinson.co.uk

I
n a double success, Moffitt 
& Robinson Construction 
secured both the Domestic 

Project of the Year and Green 
Technology Project of the Year 
Awards in conjunction with 
plumber Stephen Keyes and L.A. 
Plumbing respectively.
The Domestic Project of the Year 
accolade was awarded for work 
on a retirement bungalow while 
the Green Technology Project of 
the Year success was for work on 
chalet bungalows at Camphill.
In recent years, Moffitt & 
Robinson Construction Ltd has 
earned an enviable reputation 
for energy-efficient projects and 

for a collaborative approach 
with plumbing and heating 
contractors. 

DOMESTIC 
For the Domestic Project of 
the Year project, the company 
worked in close partnership with 
Stephen Keyes to ensure the 
mechanical installation was in line 
with the Passive House design of 
this 1,800sqft bungalow.

The heating for the three-
bedroom bungalow is provided 
by a condensing oil boiler and a 
wood burning stove which also 
heats the water. The bungalow 
has been designed to maximise 
solar gain and, as a result, 
intuitive heating controls in each 
room respond accordingly and 
will only turn on when required.
A mechanical heat recovery 
ventilation system provides a 

DOMESTIC PROJECT OF THE YEAR 
WINNER: MOFFITT & ROBINSON CONSTRUCTION LTD AND 
PLUMBER STEPHEN KEYES FOR A RETIREMENT BUNGALOW

GREEN TECHNOLOGY PROJECT OF 
THE YEAR
WINNER: MOFFITT & ROBINSON CONSTRUCTION  
WITH L.A. PLUMBING

A forward-thinking approach to domestic 
plumbing and heating solutions that take into 
consideration the environment, rising fuel 
costs and ease of use for home-owners.

William Moffitt, Moffitt & Robinson Construction, 
is presented with the Domestic Project of the Year 
Award by Catherine Russell of sponsors Vaillant.

AWARD SPONSORED BY

AWARD SPONSORED BY
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Moffitt and Robinson Construction Ltd, 40 Blacksessiagh Road, Omagh, BT78 1SU
T: 028 8224 3656 – E: info@moffittandrobinson.co.uk
W: www.moffittandrobinson.co.uk

change of air every 2.5 hours, 
and it even includes an extract 
in the hot press to benefit from 
the moisture of slightly damp 
clothes.
This approach is an integral 
aspect of meeting Passive House 
standards and, as a result, 
the annual heating bill for the 
retirement bungalow stands at 
just £70 or 45 gallons of oil for 
heating and hot water.

GREEN TECHNOLOGY
The success on the Green 
Technology of the Year category 
was for work on a pair of semi-
detached bungalows at Camphill 
Clanabogan.
In conjunction with L.A. 
Plumbing, Moffitt & Robinson 
Construction again ensured 
the mechanical installation was 
in line with the Passive House 
standards of the new build 
construction that had to fit into 
the environmentally friendly 
approach of the area.

Camphill Clanabogan is run 
as a self-sustainable village, 
providing a safe and secure 
environment for the residents 
to flourish. Residents embrace 
the sustainability in this 
village which benefits from a 
geothermal heating system, a 
wind turbine, solar PV and solar 
hot water systems as well as 
a biomass heating system and 
reed beds waste management 
system.
Heating for the chalets is 
provided by a biomass district 
heating system and, like the 
retirement bungalow, the 
buildings’ design has been 
created to maximise solar gain, 
which is directly connected to 
the heating controls in each 
room.
The waste is connected to the 
existing system of three ponds, 
cascade and wetland area 
that have been developed to 
protect and enhance the local 
environment.

This innovative 
Passive House 
project by Moffitt 
& Robinson and 
L.A. Plumbing 
uses a broad 
range of green 
technologies that fit 
in perfectly with the 
sustainability ethos 
of this village.

William Moffitt, Moffitt & Robinson 
Construction, is presented with the 
Green Technology Project of the Year 
Award by David Blevings of sponsors, 
OFTEC.
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T
his year marks another 
huge milestone for Grant, 
and the company’s 40th 

anniversary celebrations have 
been boosted with a Special 
Recognition Award.
Spanning four decades, Grant 
has successfully developed 
and launched 15 innovative, 
reliable and efficient heating 
products to the marketplace, 
earning its reputation as a 
leading manufacturer within the 
plumbing and heating industry 
across the UK and Ireland. 
That forward-thinking 
philosophy has been engrained 
in the company by Founder, 
Stephen Grant, and was 
highlighted in 2017 when the 
company received a coveted 
Which? Best Buy accolade for 
its entire range of Grant Vortex 
condensing oil boilers and was 

the only manufacturer to receive 
an Oil Boiler Which? Best Buy in 
2017. 
The Grant Vortex range includes 
63 models – that’s 63 Which? 
Best Buys 2017 – such as the 
popular Pro Utility, Boiler House, 
Eco Wall Hung, Eco External 
and the Grant Vortex blue flame 
boiler, which is the only certified 
blue flame boiler to achieve a 
Which? Best Buy in 2017. 
While the research and 
development of products will 
continue, Grant will also continue 
to work closely with the industry 
to raise standards.
The recent expansion of the 
Grant Training Academy at 
Crinkle, Birr, in County Offlay, 
ensures the company can 
continue to champion excellent 
standards and high-quality boiler 
installations.

Reflecting Grant’s commitment 
to providing its customers with 
the best service, the Training 
Academy equips Grant installers 
with the latest knowledge and 
skills needed for their products, 
and offers a unique, tailored 
course for each model.

WINNER: GRANT ENGINEERING

SPECIAL RECOGNITION 
AWARD

AWARD SPONSORED BY

Grant Engineering, Crinkle, Birr, Co Offaly, R42 D788
T: 00353 (0)57 912 6968 – E: info@grantengineering.ie 

www.grantengineering.ie

Stephen Grant, Grant Engineering, is 
presented with a Special Recognition 
Award by Barry Lowe of sponsors, PTS.
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A clear understanding of 
products and a pragmatic 
approach towards 

meeting customer needs have 
helped Chris Reilly to the Sales 
Representative of the Year title.
Altecnic’s first Country Manager 
for Northern Ireland and 
the Republic of Ireland was 
appointed in 2016 to build on 
the company’s strong reputation 
and to provide a higher level 
of market-leading support for 
customers.
Since then, Chris has grown 
the whole customer turnover 
in Northern Ireland and the 
Republic of Ireland by 30% and 
increased the customer base by 
22%.
With almost 20 years’ 
experience within the industry, 
Chris has combined his wide-
ranging skills with an attention 

to detail that has impressed 
customers. This has led to 
the growing development of 
Altecnic’s branch relationships 
and, as a result, the company’s 
year-on-year product portfolio 
network across Ireland has 
increased.
These increases are attributed 
to Chris’ ability to meet 
customer demands, as he 
has been consistently praised 
for his customer response 
times for product ordering and 
the development of strong 
relationships with customers. 
Chris has also been praised 
for an ability to identify new 
opportunities within the market 
to grow profitability.
While he has benefited from 
Altecnic’s market-leading 
customer service, he has also 
taken the initiative to expand his 

own knowledge, by completing 
extensive accreditation courses 
like TMV2, TMV3 and WRAS 
so that he is able to advise 
customers properly.

WINNER: CHRIS REILLY, ALTECNIC

SALES REPRESENTATIVE  
OF THE YEAR

AWARD SPONSORED BY

Altecnic, Mustang Drive, Stafford, Staffordshire, ST16 1GW
T: Chris Reilly, Country Manager, on 07825 393 605
E: chris.reilly@altecnic.co.uk  - W: www.altecnic.co.uk

“Chris has grown 
the whole customer 
turnover by 30% and 
increased the customer 
base by 22%.”

Chris Reilly, Altecnic, is presented with 
the Sales Representative of the Year 
Award by Jonathan Grimshaw,  
on behalf of sponsors Arctic Hayes.
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I
t was a night of double success 
for Pat McCorley Mechanical 
Services, as the Toomebridge-

based company collected two 
awards.
The long-established and 
highly respected mechanical 
contractors won the overall award 
in the Commercial Project of the 
Year – Small category (projects 
valued under £1million) for the 
work carried out on the Victoria 
College School Enhancement 
Programme while Pat McCorley 
Mechanical Services was also 
Highly Commended in the 
Plumbing & Heating Contractor of 
the Year – Medium section. 
Established by Pat McCorley, 

who is still heavily involved, the 
company’s day-to-day operations 
are now overseen by Pat’s 
son, John. Over the years, the 
company has shown an unrivalled 
ability to diversify, with the team’s 
wide-ranging skills set ensuring 
that strong order books continue.
This has allowed Pat McCorley 
Mechanical Services to become 
specialists across a number of 
projects, ranging from restoration 
work on Listed buildings through 
to new-build commercial 
buildings.
The Victoria College School 
Enhancement Project that won 
the Commercial Project of the 
Year category, is a perfect 

example of the quality the 
company brings to a job.
The main aspect of the job 
involved the building of a 
complete new sports hall. 
Subsequently the existing 
sports hall to be refurbished and 
converted into a new art suite, 
the art suite was then refurbished 
and converted into new science 
rooms.
Carrying out a complete 
mechanical installation and 
working alongside a fully 
operational school of 1000 plus 
students, the team from Pat 
McCorley Mechanical Services 
completed this complex project 
on time and under budget.

COMMERCIAL PROJECT  
OF THE YEAR - SMALL
WINNER: PAT MCCORLEY MECHANICAL SERVICES FOR  
THE VICTORIA COLLEGE SCHOOL ENHANCEMENT PROJECT

PLUMBING & HEATING CONTRACTOR 
OF THE YEAR – MEDIUM
HIGHLY COMMENDED: PAT MCCORLEY MECHANICAL SERVICES

John McCorley, Pat McCorley Mechanical Services 
Ltd is presented with the Small Commercial Project 
of the Year Award by Ray McClay of sponsors, 
Worcester Bosch.

John McCorley, Pat McCorley Mechanical Services 
Ltd, is presented with the Medium Plumbing & 
Heating Contractor of the Year Award by Sharon 
Koscielny of sponsors, Warmflow.

AWARD SPONSORED BY

AWARD SPONSORED BY
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T
he result of four years 
extensive industry 
experience and product 

development by Classic Marble 
(Showers) Ltd, the Senstec Anti 
Slip Shower Tray caught the eye 
of the judges by collecting two 
Highly Commended Awards.
This highly engineered, 36mm tall, 
anti slip shower tray is suitable 
for all bathroom applications 
and was created to not only 
meet but push the boundaries 
of existing legislation. As such, 
Senstec is tested to British and 
German standards whose anti slip 
properties are guaranteed for the 
lifetime of the tray.
The use of innovative tooling 

design ensures that Senstec’s 
anti slip properties are integrated 
during the manufacturing process, 
ensuring slip resistance for 
the lifetime of the shower tray 
and making Senstec the most 
technically advanced shower tray 
on the market.
This market-leading technology 
will help prevent slips in a wet, 
soapy, barefoot environment yet 
is comfortable to stand on and is 
easily cleaned.
Classic Marble worked closely 
with Invest NI and the University 
of Ulster, Jordanstown, on the 
development of the Senstec range. 
The company also highlighted the 
fact that, while all shower trays sold 

in Europe must have a CE Mark, the 
corresponding legislation makes 
no reference to anti-slip properties. 
To counteract this, Classic Marble 
consulted with the Royal Institute of 
British Architects (RIBA) to spread 
this message to their members 
and created a CPD entitled ‘Anti 
Slip Shower Trays – The Next 
Generation’, which has been added 
to RIBA’s core curriculum.
This attention to detail is part of a 
deep rooted culture of continuous 
product improvement at Classic 
Marble that has developed what 
is a true innovation in bathroom 
products. 
*Classic Marble will have a range of Senstec 

shower trays available in Aug/Sept 2018.

INNOVATIVE PRODUCT OF THE YEAR 
- CONTROLS, COMPONENTS AND ACCESSORIES
HIGHLY COMMENDED: CLASSIC MARBLE FOR THE SENSTEC 
ANTI SLIP SHOWER TRAY

BATHROOM PRODUCT OF THE YEAR
HIGHLY COMMENDED: CLASSIC MARBLE FOR THE SENSTEC 
ANTI SLIP SHOWER TRAY

Christopher Hackett, Classic Marble, is 
presented with the Highly Commended 
Innovative Product of the Year Award by Ian 
Megahey of sponsors, WorkPal.

Christopher Hackett, Classic Marble, is 
presented with the Highly Commended 
Bathroom Product of the Year Award, by Alan 
Wright of sponsors, Bassetts.

AWARD SPONSORED BY

AWARD SPONSORED BY

http://www.senstecshowertray.com
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Daly Renewables, Suite 701, Lisburn Enterprise Org., Enterprise Cres., Ballinderry Rd, Lisburn
T: 028 9266 7745/07808 790794 – E: info@dalyrenewables.com

W: www.dalyrenewables.com

T
he innovative approach 
of Daly Renewables on a 
renewable energy project 

has seen the company collect two 
awards.
The Richardson House – 
Renewable Energy for Modern 
Living project was Highly 
Commended in both the Domestic 
Project of the Year and the Green 
Technology Project of the Year 
categories.
Daly Renewables designed, 
installed and commissioned a 
10kW ground-source heat pump, 
2.5km of Roth underfloor heating 
both downstairs and upstairs, 
heated towel rails in bathrooms 
and a solar hot water system. The 

project also involved a mechanical 
heat recovery ventilation system, 
central vacuum system, solar PV 
system to generate electricity, and 
an electrical storage heater in the 
garage. 
This is the perfect example 
of how innovative design and 
energy-efficient technology can 
be combined to good effect. The 
home-owner’s annual fuel bill was 
£2,400 for a smaller home. This 
new energy-efficient home can be 
heated and can also charge two 
electric cars for an annual cost of 
£1,200.
Crucially, Daly Renewables 
worked closely with the builder 
to ensure that the installation 

and airtightness measures were 
completed to a high standard, 
resulting in an optimum low 
energy home. The clients now 
have systems that are easy to 
maintain, have very low energy 
bill and have one point of contact 
for maintaining the heating and 
renewable energy systems in this 
modern home.

DOMESTIC PROJECT OF THE YEAR
HIGHLY COMMENDED: DALY RENEWABLES LTD  
FOR RICHARDSON HOUSE

GREEN TECHNOLOGY PROJECT  
OF THE YEAR
HIGHLY COMMENDED: DALY RENEWABLES LTD  
FOR RICHARDSON HOUSE

“This is the perfect 
example of how 
innovative design 
and energy-efficient 
technology can be 
combined to good 
effect.”

Ryan Daly, Daly Renewable Energy Systems, is 
presented with the Highly Commended Domestic 
Project of the Year Award by Catherine Russell of 
sponsors Vaillant.

Ryan Daly, Daly Renewable Energy Systems, is 
presented with the Highly Commended Green 
Technology Project of the Year Award by David 
Blevings of sponsors, OFTEC.

AWARD SPONSORED BY

AWARD SPONSORED BY

mailto:info@dalyrenewables.com
http://www.dalyrenewables.com
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HIGHLY COMMENDED: BLANCHFIELD HEATING

AWARD SPONSORED BYMEDIUM PLUMBING & HEATING 
CONTRACTOR OF THE YEAR

W
ithin a short period of 
time, Hynes Plumbing 
& Heating has become 

a hugely successful company, 
capped by being Highly 
Commended in the Plumber of the 
Year 2018 category.
Established in 2016, this highly 
professional plumbing and heating 
company works extensively 
across the Belfast and Lisburn 
areas but with the capability 
to meet customer demands 
throughout Northern Ireland.
Customer satisfaction is central 
to every aspect of the work 
carried out by Hynes Plumbing 
& Heating, with a three-point list 
guaranteeing a quick, clean and 
tidy, and affordable service.
Gas Safe certified and approved 
by both Phoenix Natural 

Gas and Firmus Energy, the 
company’s work includes 
domestic installations and 
repairs through to work on 
housing developments. However, 
regardless of the size of the job, 
Hynes Plumbing & Heating offers 
the same levels of service.
It was this aspect that impressed 
the judges, who highlighted 
the strong testimonials from 
customers

Hynes Plumbing & Heating, 
16 Chestnut Grange, Glenavy, 
Crumlin, BT29 4GR
T: 028 9442 3853  
M: 07518 170910
E: hynesplumbingheating247@
hotmail.co.uk

HIGHLY COMMENDED: MICHAEL NUGENT LTD FOR FOYLE 
COLLEGE & EBRINGTON PRIMARY & NURSERY SCHOOL

AWARD SPONSORED BYCOMMERCIAL PROJECT  
OF THE YEAR – LARGE

M
ichael Nugent Ltd’s ability 
to provide a tailored 
solution to meet the 

needs of each project has been 
recognised by the judges. 
This award-winning project 
was completed in two distinct 
phases yet was treated as one 
mechanical contract. Phase one 
focused on the construction of 
Ebrington Primary & Nursery 
School and for Nugent’s this 
included the installation of 
a full LTHW heating system 
complete with underfloor heating 
throughout all the buildings, 
domestic water services, soils 
and waste services, ventilation 
systems and building and energy 
monitoring systems.
Phase two was the construction 

of Foyle College which again 
included the installation of a full 
LTHW heating system complete 
with underfloor heating, domestic 
waters services, rainwater recovery 
system, soils and wastes services, 
ventilation systems, a mono draught 
windcatcher system, localised 
cooling systems, an addressable 
fire smoke damper system and a 
building and energy monitoring 
system.

Michael Nugent Ltd,  
2 Tandragee Road, Pomeroy, Co. 
Tyrone, BT70 3DS
T: 028 8775 8617 – 
E: info@michaelnugent.co.uk
W: www.michaelnugent.co.uk

Thomas Hynes, Hynes Plumbing & 
Heating, is presented with the Highly 
Commended Plumber of the Year Award 
by Jill Jack of sponsors, Calor.

Marc Nugent and Ryan Nugent, Michael 
Nugent Ltd, is presented with the Highly 
Commended Large Commercial Project 
of the Year Award by Chris Reilly of 
sponsors, Altecnic.

mailto:hynesplumbingheating247@hotmail.co.uk
mailto:hynesplumbingheating247@hotmail.co.uk
mailto:info@michaelnugent.co.uk
http://www.michaelnugent.co.uk
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HIGHLY COMMENDED: ALTERNATIVE HEAT FOR THE 
NEW LOCHHEAD BIOMASS FACILITY

AWARD SPONSORED BYGREEN TECHNOLOGY PROJECT 
OF THE YEAR

A
lternative Heat worked 
closely with Fife Council 
on this innovative design 

and build project, with full Revit 
3D drawings of the plantroom 
created to ensure that the best 
possible layout was achieved of 
the new 2MW Biomass Energy 
Centre.
Alternative Heat also ensured a 
swift turnaround of the project 
by utilising offsite modular 
construction methods. 
By designing the Energy Centre 
as modular units, the plant room 
installation was able to get 
underway at the same time as the 
civils works commencing for the 
concrete base and associated 
wood chip storage unit.
Then, once the civil works were 

completed, the full Energy Centre 
was delivered in four separate 
units which were linked together 
on site and were ready for 
commissioning in just three days! 
The Biomass Energy Centre was 
finally completed by being linked 
to a 2km district heating network 
which serves multiple schools 
and council buildings in the 
Dunfermline area.

Alternative Heat, Unit 18-19 Scarva 
Road Industrial Estate, Scarva 
Road, Banbridge, BT32 3QD
T: 028 437 70700  
E: info@alternativeheat.co.uk
W: www.alternativeheat.co.uk

HIGHLY COMMENDED: JORDAN JOHNSTON,  
SAFE GAS NI LTD

AWARD SPONSORED BYAPPRENTICE  
OF THE YEAR

S
afe Gas NI Ltd apprentice, 
Jordan Johnson, has been 
Highly Commended in the 

Apprentice of the Year category.
A second year apprentice of 
the Level 2 Plumbing Course 
at Northern Regional College, 
Jordan has been praised by his 
employers, lecturers, colleagues 
and customers for his enthusiasm 
and attention to detail. 
A testimonial from his employers, 
Safe Gas NI, highlights Jordan’s 
willingness to learn new skills 
and to improve. It states, “Jordan 
is a prime example of how we 
want to expand by growing from 
within and upskilling all team 
members. We are really proud of 
his achievements.”
One Safe Gas NI customer also 

took the time to write to the 
company to thank them for 
their work and to also highlight 
Jordan’s workmanship.
His lecturers at NRC were also 
full of praise of his exemplary 
attitude, stating that he takes 
a mentoring lead in both the 
workshop and classroom to 
support his peers.

Safe Gas NI Ltd, 14 Carnmoney 
Road, Glengormley, 
Newtownabbey, BT36 6HN
T: 028 9034 3665 – E: info@
safegasni.com
W: www.safegasni.com

Connel McMullan, Alternative Heat, is 
presented with the Highly Commended 
Green Technology Project of the Year 
Award by David Blevings of sponsors, 
OFTEC.

Jordan Johnston, Safe Gas NI, is 
presented with the Highly Commented 
Award in the Apprentice of the Year 
category by Gary Swann of sponsors, 
Altecnic.

mailto:info@alternativeheat.co.uk
http://www.alternativeheat.co.uk
mailto:info@safegasni.com
mailto:info@safegasni.com
http://www.safegasni.com
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HIGHLY COMMENDED: WARMFLOW FOR  
THE WARMFLOW UTILITY

AWARD SPONSORED BYINNOVATIVE PRODUCT  
OF THE YEAR – HEATING

T
he UK’s only combination 
oil boiler, Warmflow’s 
Utility combi has redefined 

efficiency in the oil market.
Officially the only double A-rated 
oil boiler in the UK and Ireland, 
this patent-pending range offers 
ErP A-rated performance for both 
domestic hot water production, 
as well as space heating - a true 
market first.
The headline figures, based 
on the XL load profile for DHW 
production, show these new 
units achieve a DHW efficiency of 
82% making it the only oil combi 
to be A rated. This represents 
a significant improvement 
on current technology with 
the industry average of 
approximately 60%, resulting in 

a major reduction in energy input 
and, therefore, massive savings 
in heating bills for customers. 
Hot water draw off quantity 
and temperature have not been 
sacrificed at the expense of this 
increased efficiency.
Whilst the difference in space 
heating between the Band A oil 
boilers is marginal, the figures are 
ground-breaking when extended to 
water heating efficiency.

Warmflow Engineering Co Ltd, 
Lissue Industrial Estate, Moira 
Road, Lisburn, BT28 2RF
T: 028 9262 1515 
E: sales@warmflow.co.uk 
W: www.warmflow.co.uk

HIGHLY COMMENDED: SALAMANDER PUMPS  
FOR THE RP50TU SHOWER PUMP

AWARD SPONSORED BYINNOVATIVE PRODUCT OF THE YEAR 
- CONTROLS COMPONENTS AND ACCESSORIES

T
he quietest twin shower 
pump in the UK has made 
a big noise by being Highly 

Commended in the Innovative 
Product of the Year category.
Right Pumps is the new 
centrifugal range and the 
RP50TU – the quietest twin 
shower pump in the UK – quietly 
and efficiently boosts hot and 
cold water to showers, baths 
basins and toilets in negative 
or positive head gravity fed 
installations.
Installers and customer feedback 
highlighted noise as a factor 
when deciding which pump to 
choose, so Salamander spent 
the next five years researching 
and engineering products to be 

the quietest on the market. 
Using innovative technology and 
computational fluid dynamics on 
component parts, an efficiently 
designed waterway and improved 
impeller design, the RP50TU has 
a noise level of 45.5dBA, which is 
quieter than a boiling kettle.

Sunderland Enterprise Park, 
Colima Ave, Sunderland 
SR5 3XB
T: 0191 516 2002
E: sales@salamanderpumps.co.uk
W: www.salamanderpumps.co.uk 

Morgan Hayes, Warmflow, is presented 
with the Highly Commended Innovative 
Product of the Year – Heating Award by 
Ian Megahey of sponsors, WorkPal.

William Creane, Salamander Pumps, is 
presented with the Highly Commended 
Innovative Product of the Year Award by 
Ian Megahey of sponsors, WorkPal.

mailto:sales@warmflow.co.uk
http://www.warmflow.co.uk
mailto:sales@salamanderpumps.co.uk
http://www.salamanderpumps.co.uk
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AWARD SPONSORED BY

B
eggs & Partners is 
renowned for delivering a 
high level of service and 

Sales Representative, Jeffrey 
Moorehead, epitomises this.
Highly Commended in the 
Sales Representative of the 
Year category, the judges were 
impressed by Jeffrey’s industry 
knowledge and commitment to 
customers.
A qualified plumber, Jeffrey 
joined Beggs & Partners 30 
years ago to work at the trade 
counter in Belfast before 
becoming Branch Manager of 
the new Newtownards branch. 
A serious health issue forced 
him to make some lifestyle 
changes, but taking up the Sales 
Representative role in 2007 

did not falter his commitment to 
helping customers.
Richard Robinson, Director at 
Beggs & Partners, praised Jeffrey’s 
positive influence on the company 
and his ability to be a great team 
player. He added, “Right from 
the start, Jeffrey has been a great 
asset to our business. His product 
knowledge is excellent, but it is 
his willingness to help and assist 
customers that really sets him 
apart.”

Beggs & Partners, Great Patrick 
Street, Belfast
T: 028 9023 5791
W: www.beggsandpartners.com

HIGHLY COMMENDED: RELY ON WORCESTER  
BY WORCESTER BOSCH

HIGHLY COMMENDED: JEFFREY MOOREHEAD,  
BEGGS & PARTNERS

AWARD SPONSORED BYBEST MARKETING  
CAMPAIGN 

SALES REPRESENTATIVE 
OF THE YEAR

T
he aim of the campaign 
was to increase brand 
awareness amongst 

home-owners and driving 
boiler replacement referrals to 
installers and heating engineers 
countrywide during the key winter 
period. 
The ‘Rely On Worcester’ strategy 
followed the Worcester family 
who, although let down by many 
things in their lives, were always 
able to rely on their Worcester 
Bosch boiler. 
The original TV advert had been 
shown 13.2 million times across 
the UK and Northern Ireland last 
November and thanks to advance 
digital targeting techniques such 
as Sky AdSmart technology, was 
specifically targeted. 

This was backed by a targeted 
radio and billboard campaign and 
a comprehensive digital approach 
that included specifically designed 
landing pages for specific 
geographical areas.
Its success was reflected in a 
record breaking number of boiler 
sales being passed to installers in 
November 2017.

Worcester Bosch, Cotswold Way, 
Warndon, Worcester, WR4 9SW.
T: Ray McClay on  07767 432 567 
E: service-enquiries@uk.bosch.
com
W: www.worcester-bosch.co.uk

Jeffrey Moorehead, Beggs & Partners, is 
presented with the Sales Representative 
of the Year Award by Jonathan 
Grimshaw, on behalf of sponsors Arctic 
Hayes.

Ray McClay, Worcester Bosch, is 
presented with the Highly Commended 
Best Marketing Award by Jacqui Fairley, 
Plumbing & Heating Magazine.
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SPECIALISTS IN THE REPAIR AND 
CALIBRATION OF TEST AND 

MEASUREMENT EQUIPMENT

FAST EFFICIENT AND PROFESSIONAL SERVICE. FULLY 
TRAINED ENGINEERS AND SERVICE CENTRE IS EQUIPPED 

WITH THE LATEST CALIBRATION INSTRUMENTATION.

HAMILTON GAS PRODUCTS LTD
2 Balloo Place - Balloo Industrial Estate - Bangor. 

T: 028 9146 1111 - E: sales@gasproducts.co.uk

www.gasproducts.co.uk

AUTHORISED 
DISTRIBUTOR AND 

CALIBRATION 
CENTRE FOR

WIRELESS REPORTS 
FROM YOUR FGA TO 
YOUR MOBILE DEVICE.



LPG
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O
ver the past 10 years, RD 
Plumbing and Heating has 
proudly serviced domestic and 

commercial energy customers across 
the country from Kilkenny, where they 
are based, to Carlow, Waterford, Dublin, 
Offaly, Tipperary, Wicklow, Laois, and 
Kildare. 
David Kearney co-owns RD Plumbing 
and Heating. He began his career as 
a plumber, before heading to the UK 
for 10 years to work in maintenance 
for a company where he eventually 
became an Operations Director. He then 
returned to Ireland to set up RD Heating 
and Plumbing with his partner Robert 
Phelan. 
Robert leads the industrial side of 
RD Plumbing and Heating, given his 
decades of experience in the area. 
David and Robert’s partnership, and 
combined skills and experience, have 
seen the businesses grow from strength 
to strength. 
David comments, “We started the 
business 10 years ago, at the height 
of the recession, as a maintenance 
company. We could identify that, given 
the economic climate at the time, a lot of 
people were finding money tighter than it 
had been in previous years. Many of our 
prospective customers were focussed 
more on fixing problems and items in 
their house, instead of buying new.
“We built our business on this concept 
at the lowest point of the recession and, 

10 years later, we have now grown 
to become a team of 10, servicing 
domestic and commercial to industrial 
customers, on small installations 
through to large-scale projects.”
He added, “As a business which was 
born out of the recession, having a fire 
in our bellies is something that comes 
second nature to us. In the past couple 
of years we began putting a lot of 
thought into the way forward for our 
business, and decided that a focus on 
renewable energy is the right fit for us.” 
At the end of May, RD Plumbing and 
Heating is launching a renewable 
energy showroom, which will be the 
first of its kind in Ireland.
“We have been working with Calor 
for about six years, and the area of 
renewable energy is a common passion 
of ours. Calor has just launched 
BioLPG, 100% renewable LPG, and 
we will be one of the first commercial 
properties powered by the renewable 
alternative. 
“We decided to set up a one-stop 
shop renewable energy showroom, 
which displays the entire spectrum 
of renewable energy and low carbon 
solutions, like Calor Rinnai water 
heaters and Greengear generators, and 
other energy appliances that are more 
environmentally focussed.
“I suppose what sets our showroom 
apart from others is that it will be 
entirely run by renewable energy - a 

THE FIRST RENEWABLE ENERGY SHOWROOM OF ITS KIND IN IRELAND WILL BE POWERED BY 
CALOR BIOLPG…

RD Plumbing 
& Heating 
makes the 
cleaner, 
greener, Calor 
choice

stand-alone and self-sufficient, energy-
using building, off the natural gas grid. 
“We will use BioLPG to heat the 
showroom, solar PV panels to create 
the electricity we consume and we 
will also be renewing and reusing all 
of our water. The showroom will be an 
example of all of the uses of renewable 
energy, and the extent to which it 
can be relied on to power a home or 
business.” 
RD Plumbing and Heating’s 
commitment to cleaner, greener 
alternatives has not gone unnoticed, 
and the business was nominated 
for an Innovation in Business and 
Environmental Award in Kilkenny 
Chamber of Commerce’s 2017 Kilkenny 
Business Awards. 
“We always look to position ourselves 
at the forefront and be as innovative as 
possible,” added David. “Our aim is to 
do things a little bit differently so that 
we can find solutions and alternatives 
for all of our customers. 
“Given our cumulative experience as 
a close-knit team of ten, we are well 
positioned to deliver the best advice 
to our customers. The opening of 
the showroom perfectly signals the 
direction our business is going in and 
makes us excited about what 2018 has 
in store.”
For details on the showroom:
T: 1800 245424
W: rdplumbing.ie
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SOLAR PV

HEAT MERCHANTS OFFERS COMPLETE PV SOLUTION FOR ALL TYPES OF PROJECTS…

Excellence in Solar PV

systems. The company will design 
and manufacture according to the 
customer’s specific requirements to 
find the most suitable and effective 
solar PV mounting solution. 
Zeversolar creates reliable, affordable 
and easy-to-use solar inverters for 
all kinds of PV systems including 
single-phase and three-phase string 
inverters for residential and commercial 
applications as well as central inverters 
for industrial usage, plus software and 
monitoring tools.

SMART BATTERY STORAGE 
Prime Hybrid Energy provide an 
intermediate energy storage solution 
which increases direct consumption 
of harvested solar power. The system 
is smart and can manage on-site 
demand to allow you to utilise as much 
renewable energy from your solar 
photovoltaic system as is available. 
The Prime Hybrid Energy System 
consists of a smart inverter and a 
modular 2.5kWh battery which can 
be connected in an array of up to four 
batteries. 

ELECTRIC VEHICLES CHARGING
Heat Merchants has partnered with 
EVBox to offer a safe, smart and 
simple electric vehicle charging 
solution for homes and businesses. 
The Elvi model comes with a wall 
dock, charging station and fixed 
attached cable and is compatible 
with every electric vehicle as the 
charging station side of the cable is 
customized to Elvi, while the type 
of plug on the other side depends 
on your car. The charging stations 
are easy to install, maintain and 
upgrade making them ideal for 
future proofing a home as the 
docking station can be pre-wired 
and installed and the charging 
unit can be added at a later date. 
The online monitoring and billing 
features provide insights into the 
power usage of each charging 
session and will enable homeowners 
to easily settle charging costs with 
your employer or fleet manager.
T: 00353 (0)90 64 24000
E: info@heatmerchants.ie
W: www.heatmerchants.ie

H
eat Merchants has 
brought together 
suppliers of innovative 

and superior quality solar 
photovoltaic system 
components to offer a 
complete solution for solar 
photovoltaic micro-generation 
in domestic, commercial and 
agricultural projects. This is 
accompanied by a full support 
service from its technical 
design team who will provide 
technical advice, specification, 
schematics and support 
services for both domestic and 
commercial solar photovoltaic 
installations.

SOLAR PV IN IRELAND 
The Micro Renewable Energy 
Federation (MREF) estimates that 
500,000 homes, 50,000 businesses, 
and 75,000 farms have suitable 
roof space to deliver up to 250mW 
electricity per year from roof-top PV 
solar installations, using all this energy 
for self-consumption in their own 
homes, businesses and farms. 

SOLAR PHOTOVOLTAIC SOLUTIONS 
FROM HEAT MERCHANTS
QCells modules with SunFixings 
mounting systems and Zeversolar 
inverters provide a robust PV solution 
with an emphasis on quality and 
durability. QCells offer improved 
power yield, excellent reliability and 
high level operational safety in their 
range of solar PV modules which will 
generate electricity at a low cost. They 
are also suitable for a wide range 
of applications including domestic, 
commercial and industrial rooftop 
installations. The modules are subject 
to stringent quality controls and have a 
25-year linear performance guarantee. 
SunFixings is a trusted leader in 
designing, manufacturing and 
supplying quality solar PV mounting 

“Heat Merchants has partnered with EVBox to 
offer a safe, smart and simple electric vehicle 
charging solution.”
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BOILERS

W
armflow’s constant focus 
on innovation and product 
development continues 

at pace, with the recently-launched 
Warmflow Professional already proving 
a hit with installers.
The company’s research and 
development team has proven 
experience in combining the 
requirements of installers with the 
needs of home-owners and the 
Warmflow Professional is the perfect 
example of that.
Installers can save time thanks to a 
number of pre-fitted components such 
as an Adey Magnaclean Pro 2 filter 
and a Grundfos circulating pump. In 
addition, the installation kits contain 
all the extras an installer needs to 
complete a successful installation. 
This includes an oil line installation 
kit including a Crossland oil filter, 
Teddington fire valve with 9mm 
capillary, a ½” gate valve and an 
improved condensate drain installation 
kit comprising of 1.5m flexible pipe and 
pipe clips.
The Warmflow Professional is another 
perfect example of how Warmflow’s 
manufacturing capabilities allow the 
company to deliver quality products 
that genuinely meet the needs of the 
industry. 
Oliver Cormican, Sales Director at 
Warmflow, said, “With the Professional 
our aim was to design a boiler that 

saves the installer time and money but 
also provides reliability and ease of use 
for home-owners. All the new additions 
and enhancements to the Professional 
are due to our ability to listen to 
customers and react to their needs. 

REWARDS
Installers don’t only benefit from ease 
of installation when using Warmflow 
boilers, they also benefit from the 
company’s Installer Reward Scheme.
The scheme aims to reward installers 
for purchases across the range of 
Warmflow products - from oil-fired 
boilers and hot water cylinders to 
biomass boilers and ground-source 
heat pumps. 
Installers simply have to register for 
the scheme online at www.warmflow.
co.uk and then they will have the 
opportunity to collect points for every 
purchase they make. These points 
can be accumulated and redeemed 
against FREE Warmflow products 
and merchandise, such as flues, 
accessories or even a new boiler. 
T: 0044 (0)28 9262 1515 - E: sales@
warmflow.co.uk 
www.warmflow.co.uk

THE LATEST PRODUCT INNOVATION FROM THE AWARD-
WINNING MANUFACTURERS IS COMPLEMENTED BY THE 
INSTALLER REWARD SCHEME…

Installers 
benefit from 
Warmflow’s 
Professional 
approach!

TAKE ON THE TOWER 
CHALLENGE IS A 
SUCCESS

Warmflow sponsored the recent 
Friends of the Cancer Centre’s 
Take on the Tower Abseil, which 
saw over 120 fearless challengers 
took on abseiling 190ft down 
Belfast City Hospital’s yellow 
tower block. 
Ana Wilkinson, Corporate 
Fundraising Manager at Friends 
of the Cancer Centre, said, “A 
really big thank you to our event 
sponsor Warmflow for their 
incredible support. We do not 
know the final amount raised, as 
sponsorship is still coming in, but 
we were delighted that so many 
people took part this year.”
Brian Beattie, Marketing Manager 
at Warmflow, added, “Warmflow 
has been supporting Friends of 
the Cancer Centre for a number 
of years and we were delighted 
to be involved with the Take on 
the Tower abseil.  It is fantastic 
to know that by sponsoring the 
event, we are supporting so many 
local families affected by cancer.”
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SMOKE PRODUCTS

SMOKE PRODUCTS FROM ARCTIC HAYES 
MEET THE NEEDS OF THE INDUSTRY…

Smoking!

W
ith studies showing that 
over half of UK homes 
suffer from poor indoor air 

quality due to inadequate ventilation, 
smoke products from Arctic Hayes 
are a vital tool within the plumbing, 
heating and ventilation industries.
Smoke reveals air movements and 
exposes leakage or blockages in air 
ducts, chimneys and gas installations. 
Smoke is also an unbeatable tool for 
performance tests for ventilation in 
apartment buildings and offices.
Smoke products cover a wide range 
of uses including draft testing and 
leak detection of ventilation systems. 
They also cover spillage tests, air 
filtration testing, fire and smoke 
alarm tests and flow tests for gas 
installations and kitchen hoods. Arctic 
Hayes’ best-selling range includes 
matches, cartridges, sticks, pellets 
and powdered smoke. The company 
only sources from the best suppliers 
in the world who are ISO accredited.
T: 0044 (0) 113 271 5245
E: phi@arctic-hayes.com
W: www.arctic-hayes.com
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PUMPS

N
orthern Ireland has established 
itself as a prime location for the film 
industry, with major shows such as 

HBO’s Games of Thrones filmed there. To 
keep up with increasing demand, a major 
investment was recently made in a state-
of-the-art 120,000sqft studio space built 
on a former landfill site in Belfast. 
Taking up a total of 8 acres, the North 
Foreshore Studios provides a flexible 
range of both indoor and outdoor facilities 
which is bound to build on Northern 
Ireland’s film industry’s success and 
garner it even more of a global focus.  
Working behind the scenes to maintain 
an ambient temperature at the facility 
are products from the Grundfos pump 
family. These include the energy-efficient 

MAGNA3 circulator range as well as a 
booster set which will ensure that there 
is sufficient water where it is needed, 
when it is needed. MAGNA3 pumps 
are a range of small, medium and large 
circulator pumps fitted with electronically 
controlled motors based on permanent 
magnet (PM) and compact stator 
technology. Pumps and pump systems 
from Grundfos are used for domestic, 
commercial building services and 
process industry applications. Grundfos 
is also a major supplier to the water 
supply and treatment industries and 
provider of packaged fire sets.    
T: 0044 (0)1525 850000  
E: grundfos-uk@sales.grundfos.com  
W: www.grundfos.co.uk

GRUNDFOS PUMPS PLAY A STARRING ROLE AT THE NEW 
NORTH FORESHORE STUDIOS…

Grundfos set for success

When it can’t be removed by 

natural gravity, condensate 

from dehumidifiers, air-

conditioning systems, 

commercial cooling systems 

and condensing boilers 

can be a problem. There is 

however, a straightforward 

solution provided by the 

Grundfos CONLIFT range.  

Comprising of just two 

models – the CONLIFT1 and 

the CONLIFT1 LS – both 

variants are supplied with an 

integrated NC/NO contact 

and cable so that if the 

overflow switch detects a 

high-water level, this can be 

used to switch off the boiler.   

The design of the products 

means they will operate 

automatically when 

condensate enters the 

collection tank from an 

appliance. The units then 

lift the condensate up to 

5m in height and across a 

distance of several metres 

to the required drainage 

point. Another plus factor 

is that these units require 

minimal maintenance. The 

motor/pump unit can turn 

180° on the tank which 

increases the flexibility of 

the installation process, a 

situation which is enhanced 

by the four symmetrical 

inlets. Both CONLIFT1 and 

1 LS can be upgraded with 

either an alarm PCB and/or 

neutralisation unit which can 

be retrofitted in the event of 

changing conditions.

GRUNDFOS 
CONLIFT  
- when gravity 
needs a hand
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PLUMBING & HEATING

H&A Mechanical employ a wide variety of staff with the essential skills and 
experience required to be the leader in our field.
Due to continued business growth having recently been awarded Heating 
Installation and Maintenance contract, H&A will be recruiting for: 

Plumbers/Gas & Oil Engineers
REQUIRE

H&A Mechanical Services Ltd are 
specialists in the installation and 
maintenance of domestic heating systems 
and general building maintenance.

GAS & OIL ENGINEERS
Dungannon
Armagh / Craigavon/Portadown
Omagh/Strabane

For further information please contact 
our HR Department  
on 02879627220 or  

Recruitment@hamechanicalservices.com 

PLUMBERS
Mallusk
Draperstown

H&A Mechanical services Ltd are an Equal Opportunities employer

ARE YOU  
RECRUITING?

Take advantage of our job section online, 
specifically targeted at people within 
the plumbing and heating industry!

www.plumbingmag.com/jobs

ONLY £75+ VAT / €85 for 4 Weeks
on the Plumbing & Heating website 
and across social media 

Contact Jacqui Fairley on  
NI: 028 9261 2990 - RoI: 01696 8319

or jacqui@kmpltd.co.uk for more info

JOBS
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PRODUCT NEWS

n M1000, M2000 and M5000 ranges 
from Badger Meter are now WRAS 
approved for measuring potable water 
to comply with the requirements of the 
United Kingdom Water Supply (Water 
Fittings) Regulations and Scottish 
Water Byelaws. Bell Flow Systems 
promotes all three of the approved models, which are manufactured by Badger 
Meter USA and acts as its exclusive distributor in the UK.
W: www.bellflowsystems.co.uk

AQATA LAUNCHES NEWLY 
DESIGNED WEBSITE

MIRA LAUNCHES THE MIRA 
META

n AQATA, a UK designer and 
manufacturer of premium quality 
shower enclosures, has launched 
a new website. The new site is 
designed to align with AQATA’s 
luxury brand image and is 
exceptionally user-friendly. Simple 
and intuitive, it features inspirational 
images and bespoke case studies 
to maximise the user experience. 
A structured product portfolio on 
the site lists AQATA’s three ranges: 
Design Solutions, Spectra, Exclusive 
Solutions, along with AQATA’s Made 
2 Measure service. 
W: www.aqata.co.uk

n Mira has launched its latest 
innovative electric shower, the Mira 
Meta, which combines superior 
functionality and affordability, with 
style. The new product is accessibly-
priced and combines all the Mira 
electric shower benefits, including 
Mira Clearscale technology. It 
features separate temperature and 
flow controls, push buttons for ease 
of use, a choice of three settings, 
flexible fittings for easy installation 
and adjustment and a 110mm 
3 spray handset with rub-clean 
nozzles. 
W: www.mirashowers.co.uk

n Bell Flow Systems provided a 
solution for a customer in Norway with 
a remote water metering problem. The 
customer wanted to be able to view 
the property’s water usage remotely 
and set alarms to alert them of any 
peaks in the flow. Considering the high 
possibility of frozen pipes, Bell Flow offered a Badger RCDL Meter with a 
pulsed output. An Aqualink GSM Datalogger was also fitted.
W: www.bellflowsystems.co.uk

n To ensure hygienically safe and consistently dependable 
drinking water circulation, Wilo has launched a new drinking 
water pump, the Wilo-Yonos MAXO-Z. With this glandless 
circulator, customers can benefit from the advantages 
of high-efficiency technology even in domestic hot water 
circulation. Thanks to its LED display, the product provides 
complete transparency of the delivery head, speed stage 
and possible faults. To overcome pressure loss in the piping, the required/
calculated pressure can be set using the delivery head.
W: www.wilo.co.uk 

WRAS APPROVAL GRANTED FOR MAG FLOW METERS

A SOLUTION FOR EVERY 
REQUIREMENT

WILO-YONOS MAXO-Z SETS NEW STANDARDS 

n Geberit has launched Silent-PP to the UK market, a range of push fit 
drainage pipes and fittings for commercial installations with enhanced 
performance, installation and acoustic benefits when compared to PVC 
products. Made from an enhanced 
polypropylene composite, the Silent-
PP range includes cost-saving potential 
when compared to PVC systems, for 
developments such as hotels, schools, 
healthcare and multi-occupancy residential. 
W: www.waachosen.co.uk

GEBERIT LAUNCHES NEW ACOUSTIC DRAINAGE SOLUTION
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PRODUCT NEWS

n Rinnai’s Infinity range of ErP A-rated continuous 
flow gas fired water heaters now includes 
many models specifically designed for all light 
commercial and larger domestic sites. The Rinnai 
units guarantee the highest efficiencies and lowest 
running costs at consistent temperatures 24/7 
compared to any method of hot water delivery in 
lighter commercial sites. The units can easily cater 
for any size projects that need high volumes of 
water at intermittent times of day.

n Rinnai has recently completed an installation of 20 HDC 1500i units on 
shower blocks at an MoD barracks. LPG is the onsite fuel for all the Rinnai 
systems. Rinnai continuous flow condensing units were specified based on 
previously completed projects on many army camps spread throughout the 
country. The end-user, the facilities provider and the installing contractor were 
all agreed on the excellence of Rinnai product performance, energy savings on 
fuel, product reliability & durability.

RINNAI TACKLES RUGBY 
LEAGUE SPONSORSHIP 
WITH WIDNES VIKINGS

n As part of a sports sponsorship 
with Widnes Vikings, Rinnai is 
involved with two community-based 
programs called “Rinnai match 
day experiences”, targeted at 
enabling young kids to play rugby 
tournaments before Super League 
matches are played or televised. 
Rinnai is also committed to helping 
people within its local area that are 
currently having a hard time. Finally, 
the sponsorship also includes the 
Rinnai logo and brand name on the 
back of the playing shorts. 

n A Rinnai product has been featured 
on Channel 4’s “Amazing Spaces”. Two 
Rinnai Infinity 17e external units have 
been fitted to the back of the ‘Bedroam’, 
an 18-pod bedroom bus featured on the 
show. Sinks and showers are supplied 
with temperature controlled hot water 
from Rinnai Infinity water heaters working on LPG, complete with MC91 
controller, via motion sensor-operated taps. The units draw water from a 
bespoke designed tank designed and supplied by Barratt Tanks. 

Rinnai, Main office - Rinnai UK Limited, 9 Christleton Court, Manor Park, 
Runcorn, WA7 1ST. T: 0044 (0)1928 531 870 - www.rinnaiuk.com

ALL THE LATEST NEWS FROM RINNAI, FROM ITS INNOVATIVE INFINITY RANGE TO ITS TV DEBUT 
ON CHANNEL 4’S ‘AMAZING SPACES’...

n Rinnai’s Solo range is a highly efficient heavy-duty gas-fired recirculatory 
water heater with a completely insulated stainless steel storage cylinder. The 
combination of continuous flow units with a storage cylinder for pre-heated 
hot water allows for periods of peak hour use. Rinnai’s Infinity Solo low NOX 
water heaters can be used for the ‘Direct to Outlet’ system and will deliver a 
constant output temperature of 60°C or higher, ensuring stored water is at 
levels that significantly reduce any risk of legionella proliferation.

RINNAI HOT WATER – IDEAL FOR ALL LIGHT 
COMMERCIAL SITES

MOD CHOOSES RINNAI HOT WATER FOR SHOWER BLOCKS

RINNAI IS HAPPY MOTORING 
ABOARD THE BEDROAM BUS

THE SOLO STORED RANGE – THE PERFECT SOLUTION



108 |  PLUMBING & HEATING MAGAZINE www.plumbingmag.comFOLLOW US ON:

PLUMBING & HEATING DIRECTORY

D
IR

E
C

T
O

R
Y

86-88 Dargan Crescent, Belfast.
T: 028 9039 6945 - F: 0191 4999626 - E: info@polariswp.com

WATER PUMPS

www.polariswp.com

“B” RATED 5M, 6M, 7M, 8M
STILL AVAILABLE

GREENER, BRIGHTER... BETTER!
OIL AND GAS 
HEATING SPARES

Distributor 
of 
Heating 
Controls 
and 
Equipment

• BELFAST
• LIVERPOOL
• DUBLIN

T:  +44 (0)28 9543 4399
E: ryan@sparesdirect.co

MANUFACTURERS OF

FLEXIBLE FLUE LINERS AND CHIMNEY LINERS 
FOR OIL, GAS AND SOLID FUEL

• 4inch - 14 inch
• Grade 316 and Grade 904
• Stove Kits and Hanging Cowls

• Chimney Relining Kits
• Twin Walled Insulated Flue Pipes
• Flue Accessories

Opening Hours: 
Mon-Wed: 9am - 5pm
Thurs: 9am - 6pm; Fri:  9am - 4pm
Sat: 10am - 1pm

T: 028 8675 8628
E: info@fluebay.com
6 Kilcronagh Business Park, Sandholes Road
Cookstown, BT80 9HG

www.mylovelystove.com
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Larne Road, 
Carrickfergus, 
BT38 7PR

T: +44 (0)28 9336 6560 
E: sales@kelsoagencies.com
www.kelsoagencies.com

ABACUS BATHROOMS:
•  Elements Wet Floor Systems
•  Wet Room 10mm Glass Panels
•  Sanitary Ware & Furniture
•  Taps & Showers
•  Towel Warmers & Radiators
• Mirrors & Cabinets
•  Lustrolite High Gloss Glass Effect 

Wall Panelling
•  Grundfos Shower Pumps

AQUASEAL:
•  Waterproof Tanking Kits

CENTRE TANK SERVICES:
•  Oil Line Equipment

COSYTOES:
•  Electric Underfloor Heating Systems

EUROSHOWERS:
•  Soft Close Toilet Seats
• Shower Accessories

DAVANT:
•  Hot Water Cylinder Jackets
•  Cold Water Tank Lagging Sets

• • •

KORA:
• Heated Towel Rails

I.CARE DOC-M PACKS:
• Low Level and Close Coupled 
 DOC-M Packs

LECICO BATHROOMS:
•  Atlas Commercial Sanitary 

Ware
•  The Look Domestic Sanitary 

Ware & Furniture

MCALPINE & CO LTD:
• Plastic Traps 
• WC Connectors
•  Tiled and Vinyl Floor Gullies
• Waste Pipe Fittings
• Linear Channel Drains

PROOFVISION:
• Waterproof Bathroom TVs
• Waterproof Music Systems

SANKEL:
•  Central Heating Chemical 

Treatments

SEALUX:
•  Aquastrap - Flexible 

Upstand Seals For
 Shower Trays & Baths
•  Sealux PVC Seals
•  Sealux-N - Neutral Curing 

Silicone

VIVA SANITARY:
•  WC Connectors, Traps 

and Accessories

WATERWORLD:
•  Stainless Steel Linear 

Channel Drains & Floor 
Gullies

WIRQUIN:
•  Elan Plastic Flushing 

Cisterns
•  Celmac Toilet Seats
•  Macdee Jollyflush Cistern 

Packs, Siphons, WC 
Connectors, Wastes & 
Flushing Accessories

EMAIL US YOUR DRAWINGS AND ONE OF OUR ESTIMATORS
WILL BE IN TOUCH TO DESIGN YOUR MECHANICAL INSTALL 

WITH BEST PRICING GUARANTEED.

KE PLUMBING SUPPLIES, Unit 1 79 Tulnacross Road, Cookstown, BT80 9NP.
T: 028 8675 2388 - E: keplumbing@live.co.uk - www.keplumbing.co.uk


