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Manufactured in Italy, 
Caleffi‘s Series 574 
and 570 will prevent 
polluted water from 
flowing back into your 
mains supply network. 

Backflow 
prevention 
in heating 
systems
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Enterprise Ireland, in 
association with the National 
Development Finance Agency 
and Dublin City Council, is 
inviting registration for a ‘Meet 
the Buyer’ event for the Social 
Housing PPP Bundle 1.  
Meet the Buyer offers 
companies of all sizes the 
opportunity to meet with the 
construction and maintenance 
contractors tendering for the 
project - BAM Building Ltd 
and BAM FM Ireland Ltd, Sisk 
and Choices Housing, and 
JJ Rhatigan & Co./OHL and 
ISS Facility Services - and the 
chance to pitch for business. 
Construction, engineering, 
mechanical and electrical 
companies, as well as 
companies in related sectors, 
are invited to attend.
Face-to-face meetings 
between the shortlisted 
tenderers and potential 
suppliers will take place on 
the day. Companies are 
invited to present themselves 
with the aim of picking up 
business. The meetings will 
be held in a ‘speed dating’ 
format and each supplier will 

SEAI has introduced increased and additional grants for 
home-owners to make their homes more energy efficient, 
including €700 for upgrades to heating controls and, from 
April this year, a new grant of €3,500 for heat pumps. 
Minister for Communications, Climate Action and 
Environment, Denis Naughten said, “I have secured 
increased government funding so that these new and 
increased grants can be available to thousands more 
householders across the country.”  
For more information, visit the website at www.seai.ie/
homeenergygrants

Construction work has started on Hevac’s new training 
centre at the company’s Santry branch. As Ireland’s 
leading domestic, commercial and industrial heating and 
plumbing suppliers, renewable energy and district heating 
specialists, the company is set to open the Centre of 
Excellence next year to offer certified training.
Focusing on products from De Dietrich, Stelrad, and 
Conex, the Hevac Centre of Excellence will provide free 
training to installers, including accredited courses for 
these product ranges.
HEVAC is also installing a working De Dietrich air source 
heat pump and the new De Dietrich MPX domestic boiler 
in its Naas Road branch showroom and both products will 
be available for demonstration and training to installers.
For more information on Hevac, telephone 00353 (0)1 
419 1919 or visit www.hevac.ie

REGISTRATIONS INVITED FOR ‘MEET 
THE BUYER’ EVENT 

HEVAC TO OPEN CENTRE 
OF EXCELLENCE

INCREASED GRANTS 
AVAILABLE TO HOME-OWNERS 

have five minutes to make 
their pitch to their chosen 
tenderer(s) on a first- come, 
first-served basis.  
Attendees can also visit 
the business zone where 
the Department of Social 
Protection, Construction 
Industry Federation, Dublin 
City Local Enterprise Office, 
Strategic Banking Corporation 
of Ireland, and Enterprise 
Ireland’s Lean team will 
be available to provide 
information and support. 
Julie Sinnamon, CEO, 
Enterprise Ireland, said, “This 
is Enterprise Ireland’s first 
Meet the Buyer event of 2018, 
with further events to follow 
during the year. These all 
provide opportunities for Irish 
construction services to pitch 
for business which ultimately 
grows their experience in the 
delivery of significant building 
infrastructure.”
Registration for the Meet the 
Buyer event for the Social 
Housing PPP Bundle 1 is now 
open on the Enterprise Ireland 
website 
www.enterprise-ireland.com
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The Grant team has experienced an extremely busy start to 
2018 with a surge of enquiries from the company’s latest heating 
campaign and attendance at numerous exhibitions across Ireland, 
with many more in the pipeline for the coming months.
Most recently members of the Grant team exhibited at Self Build 
Live at the Titanic Exhibition Centre, Belfast, and the IrBEA National 
Bioenergy Conference which took place at Croke Park in Dublin. 
Visitors at the events had the opportunity to learn first-hand from 
the experts at Grant about its range of heating solutions on display, 
which included the revolutionary VortexAir Hybrid, the Aerona3 air 
source heat pump, and models in the innovative range of Which? 
Best Buy Oil Boiler 2017 Grant Vortex condensing oil boilers.
Looking ahead, the Grant team will be reaching out to more home-
owners with their expert knowledge and will be attending the SEAI 
Energy Show from April 18-19 at the RDS in Dublin and PlumbEx 
Dublin at the Citywest Hotel on May 30-31. 
To keep up-to-date with the latest Grant NI news, 
follow @mygrantni on Twitter and like Grant on Facebook at 
www.facebook.com/myGrantNI

Glentoran Under 9s will be competing in a brand new kit 
sponsored by Baxi and PTS.
The highly successful junior team won the inaugural community 
football tournament organised by PTS last year at Shorts 
Football Club in Belfast and as a result received their new kit 
from Sharon English, Area Sales Manager at Baxi, and Barry 
Lowe, Area Sales Manager at PTS.
“The tournament allowed us to give something back to the 
local community and it was an amazing success – so much 
as that we’re planning another one this year,” said Barry, who 
organised the event.
For details contact Barry Lowe on 028 9027 1626.

SUCCESSFUL START TO 2018 FOR GRANT

BAXI AND PTS PRESENT 
GLENTORAN U9s WITH NEW KIT

Mark Eccles (left) and Keith Scully from Grant at the Self Build Live show in Belfast.

Sharon 
English, 

Baxi, and 
Barry 

Lowe, PTS, 
present 

Glentoran 
U9s with 

their 
new kit.

Apprentices from South Eastern Regional College 
(SERC), Joe Dobson (20) from Castlewellan, 
Jonathan Gough (20) and Martin Logue (24) from 
Downpatrick are the first new recruits to take up 
a full-time gas engineering apprenticeship with 
Phoenix Natural Gas as the company extends its 
network into 13 new towns in County Down. 
Phoenix Energy Services employed its first 
apprentice in 2002 and today over three quarters 
of the team have come through the apprenticeship 
scheme. The company offers a first-class 
apprenticeship programme and the latest intake of 
apprentices will see an investment of over £200,000 
over the next three years. 
Duncan Whelan, Operations Manager of Phoenix 
Energy Services, explained, “With the company well 
underway in its project to connect 13 new towns 
in County Down to the natural gas network, we are 
delighted to welcome three new apprentices to the 
Phoenix Energy Services team.”
For more information on the benefits of natural gas 
visit www.phoenixnaturalgas.com 

FIRST RECRUITS JOIN PHOENIX 
APPRENTICESHIP SCHEME 

SERC plumbing apprentices Joe Dobson (20) from Castlewellan, 
Jonathan Gough (20) and Martin Logue (24) receiving the keys 
to their new vehicles from Duncan Whelan (left), Operations 
Manager, and Robert McConnell (right), Technical Support Officer.
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I
t has been proposed that a Sectional 
Employment Order which would give 
legal effect to sections of the National 

Collective Employment Agreement 
such as rates of pay, pensions, sick 
pay and death in service payments be 
established.  
The Labour Court has now issued a 
recommendation to the Minister, who 
has in turn put it to the houses of the 
Oireachtas. So what does this mean?
“Effectively, it will introduce a new rate 
of pay which will become legally binding 
for employers, including sub-contractors 
if passed by the Oireachtas,” says Richie 
Burke, HAPAI Director. 
The following rates of proposed pay 
are as follows:

Category 1 Newly Qualified Plumber/
Pipefitter - €22.73 per hour
Category 1 Plumber/Pipefitter 3rd 
year after qualifying - €23.33 per 
hour
Category 1 Plumber/Pipefitter 6th 
year after qualifying - €23.60 per 
hour
Apprentice 1st Year 33.3% of 

Category 1 - €7.57 per hour
Apprentice 2nd Year 50% of 
Category 1 - €11.37 per hour
Apprentice 3rd Year 75% of Category 
1 - €17.05 per hour
Apprentice 4th Year 90% of Category 
1 - €20.66 per hour

Commenting on how members are 
reacting to the news, Richie said, “We 
have put it to our members and the 
reaction has been mixed. Initially there 
will always be a knee-jerk reaction. 
Employers react badly as it means a 
higher cost to employ plumbers and 
this is particularly difficult for smaller 
operations and for companies outside of 
the larger cities. 
“Employees are delighted with their 
pay increases, naturally enough. 
We at HAPAI see both sides of the 
argument, but overall it will be good 
for the industry as a whole. There will 
always be time to adjust and hopefully 
it will have a positive effect. We just 
hope it does not entice the unqualified 
operators to further undercut legitimate 
businesses,” says Richie.

BIG NEWS FOR THE PLUMBING INDUSTRY WITH POSSIBLE PAY 
RISES ACROSS THE BOARD….

ARE PAY RISES ON 
THE HORIZON?

TRAINING 
SUCCESS WITH 
CALOR AND 
RINNAI  
HAPAI continues to work hard 

for members.

“As always, we have been very 

busy over the winter season 

and have organised and ran 

some much-needed training 

with some of our partners for 

our members,” says Shane 

Henderson, HAPAI Director.  

“HAPAI recently partnered with 

Calor Gas and Rinnai UK to 

organise some much-needed 

training on gas instantaneous 

water heaters. Rinnai UK was 

very kind in sending over its top 

technical staff from its UK head 

office to provide three days of 

intensive training on how to 

install, service and repair Rinnai 

water heaters. 

“We had a fantastic turnout 

and our members enjoyed their 

newfound knowledge gained 

from the training. HAPAI was 

delighted to be able to offer 

this training to our members 

completely free of charge. Other 

HAPAI corporate members 

have also expressed interest 

in offering training to our 

members and we will be shortly 

announcing similar events.”

W: www.hapai.ie 

Members of HAPAI take 
part in Rinnai training.
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P
rofessional by name, 
Professional by nature 
– that’s what you can 

expect from the new Warmflow 
Professional.
The newly launched oil boiler is 
the latest innovative solution from 
the experts at Warmflow who have 
again taken into consideration the 
requirements of both installers and 
the end users.
Oliver Cormican, Sales Director at 
Warmflow, explained, “The new 
Professional boiler is designed 
to save the installer time and 
money as it comes pre-fitted 
with a number of time-saving 

components such as an Adey 
Magnaclean Pro 2 filter, a Grundfos 
circulating pump as well as other 
installation kits that contain all the 
extras an installer needs to complete 
a successful installation.
“This includes an oil line installation 
kit including a Crossland oil filter, 
Teddington fire valve with 9mm 
capillary, a ½” gate valve and 
an improved condensate drain 
installation kit comprising of 1.5m 
flexible pipe and pipe clips.”
The Warmflow Professional is another 
perfect example of how Warmflow’s 
manufacturing capabilities allow the 
company to deliver quality products 

that genuinely meet the needs of the 
industry.
“When we set out to develop this 
new boiler the focus was on ease 
of installation,” added Oliver. “We 
listened to feedback from our 
customers and reacted with the 
important new additions that will 
make life so much easier for them.”

INNOVATION
With 50 years’ experience, Warmflow 
manufactures market-leading 
heating products at the company’s 
headquarters in Lisburn, with the 
Warmflow Professional just the 
latest solution to roll off the highly 

THE LATEST INNOVATION FROM THE 
HEATING SOLUTIONS EXPERTS COMES 
WITH PRE-FITTED COMPONENTS TO MAKE 
INSTALLATION SIMPLE AND EFFECTIVE…

Warmflow launches the
NEW PROFESSIONAL BOILER

“The new Professional boiler comes pre-fitted with 
a number of time-saving components.”

QUALITY DESIGN. BUILT-IN RELIABILITY
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successful production line.
Recent developments have included 
the introduction of a new 5mm steel 
heat exchanger on all oil boilers in the 
range, which reinforces the quality 
of the product and offers additional 
peace of mind.
Warmflow also introduced the UK and 
Ireland’s first ever double AA rated 
combination oil boiler last year. The 
success of the new AA rated combi 
oil boiler has been unprecedented as 
installers and householders search for 
products which offer tangible benefits 
both in terms of efficiency and cost 
saving.
It has been a challenge keeping up 

with demand for this new combi 
boiler which boasts a single 
Grunfos pump, removing the need 
for non-return valves, a Honeywell 
diverter valve, Riello burner 
technology and, of course, the UK 
and Ireland’s only AA rated status.
In addition, Warmflow offers a 
new 7-year warranty for its heat 
exchanger, which is available 
across all models in the range. The 
7-year heat exchanger warranty 
on offer is a further endorsement 
of the confidence Warmflow has 
in the company’s range of oil 
boilers, which continues to lead the 
market.

Warmflow Engineering Co Ltd, Lissue Industrial Estate, Moira Road, Lisburn, BT28 2RF
T: 0044 (0)28 9262 1515 - E: sales@warmflow.co.uk
www.warmflow.co.uk 

Reap the rewards
g Warmflow’s Installer Reward 
Scheme, introduced in January, is 
proving popular with installers who 
are being rewarded for purchases 
across the range of Warmflow 
products - from oil-fired boilers 
and hot water cylinders to biomass 
boilers and ground-source heat 
pumps. 
Signing up for the Warmflow installer 
scheme couldn’t be easier! Installers 
are invited to register for the scheme 
online at www.warmflow.co.uk and, 
once registered, they will then have 
the opportunity to collect points for 
every purchase they make. These 
points can be accumulated and 
redeemed against free Warmflow 
products and merchandise, such 
as flues, accessories or even a new 
boiler.
Throughout March and April, 
Warmflow is offering a free standard 
flue* for everyone who signs up 
to the scheme and 300 points for 
every Warmflow Professional boiler 
registered.
*terms and conditions apply

“Recent developments 
have included the 
new 5mm steel heat 
exchanger on all oil 
boilers in the range.”
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HEATING MANUFACTURER OFFERS SUPPORT TO THIS LOCAL CHARITY AS SUPERHEROES 
CHALLENGED TO ABSEIL DOWN THE TOWER BLOCK AT BELFAST CITY HOSPITAL...

Warmflow takes on the tower for 
Friends of the Cancer Centre

Friends of the Cancer Centre 
is committed to raising at least 
£5million over the next three years 
to fund on-going and new projects 
which will continue to support local 
cancer patients.  
Claire Hogarth, Fundraising 
Manager at Friends of the Cancer 
Centre, said, “The striking yellow 
tower block of Belfast City   
Hospital sits right beside the 
Cancer Centre and is one of 
Northern Ireland’s most iconic 
buildings, so it is the perfect 
location for this event. We are 
delighted to have Warmflow on 
board as our event partner.”  
Registration for the event is £20 
per person and each participant 
is asked to raise a suggested 
minimum sponsorship of £150.  
Register online 
www.friendsofthecancercentre.com

P
eople from across Northern 
Ireland are being asked to 
become a superhero and 

Take on the Tower abseil down 
one of Northern Ireland’s most 
iconic and tallest buildings to 
raise money for Friends of the 
Cancer Centre on April 14-15, 
2018. 
This year, Warmflow has 
extended its support to the 
charity by sponsoring the event, 
meaning that even more of the 
money raised can be used to 
support local families affected by 
cancer.
Brian Beattie, Marketing Manager 
at Warmflow, said, “Warmflow 
have been supporting Friends of 
the Cancer Centre for a number 
of years and we are delighted 
to be involved with the Take on 
the Tower abseil. The superhero 
theme for this year’s event is a 
great idea and I would encourage 
people from across Northern 
Ireland to register and take on 
the challenge of abseiling down 
Northern Ireland’s 4th tallest 
building by completing a 190ft 
adrenaline filled descent of 
the tower block at Belfast City 
Hospital. All the money raised 
from the abseil will make a huge 
difference to Friends of the 
Cancer Centre.”
Friends of the Cancer Centre, 
based at the heart of the Cancer 
Centre at Belfast City Hospital, 
is one of the leading cancer 
charities in Northern Ireland 
working to support cancer 
patients and their families 
through key projects in the areas 
of clinical care, patient comforts, 
and research. 

Brian Beattie, Warmflow, and Claire Hogarth, Friends of the 
Cancer Centre, are calling on superheroes to Take on the 
Tower in aid of the charity.

Self Build success
g Warmflow successfully took part in the recent 
Self Build Live show at Titanic Exhibition Centre 
in Belfast.
The show was an ideal platform for Warmflow, a 
leading manufacturer of home heating solutions, 
including the UK and Ireland’s first and only 
double AA rated combi oil boiler, to showcase 
the company’s range of innovative and award-
winning products. Experts were on hand 
throughout the duration of the show to offer 
advice to visitors.
The show also provided the ideal launch 
platform for the new Warmflow Professional oil 
boiler, which is designed to save the installer 
time and money as it comes pre-fitted with a 
number of time-saving components such as 
an Adey Magnaclean Pro 2 filter, a Grundfos 
circulating pump as well as other installation kits 
that contain all the extras an installer needs to 
complete a successful installation.
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Fusion Heating Ltd, based at Maryland 
Industrial Estate, Moneyreagh, Co. 
Down is the award winning, leading 
provider in the delivery of installation, 
planned and response maintenance of 
central heating systems and electrical 
services for local housing associations, 
private householders and utility 
companies.

SSE Airtricity acquired 50 per cent 
of Fusion Heating in Dec 2016 which 
has provided new and exciting 
opportunities and growth across all 
aspects of the business. Further to 
ongoing expansion, we are seeking 
to fill a number of exciting full time, 
permanent positions. Specifically, 
we now require an enthusiastic and 
motivated Technical Manager

Please send your CV to the 

email below by 5pm Friday 

23rd March 2018.  

A full job description can also be 

obtained by emailing  

nicola.cherry@fusionheating.co.uk 

or telephoning 028 9044 9499. 

Fusion Heating Ltd is an equal  

opportunities employer.

                                             

TECHNICAL 
MANAGER
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A FAMILIAR FACE IN THE INDUSTRY IS PLANNING TO MAKE A FAMILIAR NAME IN THE 
COMMERCIAL SECTOR JUST AS POPULAR IN THE DOMESTIC MARKET...

Flamco appoints new Sales Director 
for domestic sector

interface units, expansion 
vessels, pressurisation units 
for heating and cooling, safety 
valves, pressure gauges, 
connection groups, storage 
vessels, expansion vessels for 
hot water systems, equipment for 
de-aeration and dirt separation, 
T-plus fittings to facilitate the 
rapid expansion of existing 
systems, valves and fittings for 
solar systems and rail, clips, 
brackets and other mounting 
material for installing and hanging 
pipes.
John added, “We already have 
a number of sector-leading 
products that have become 
just that in other countries, 
particularly in mainland Europe. 
We offer high quality products 
at competitive prices, with some 
exciting new products to be 
launched in 2018 that will put 
Flamco firmly on the map with 
installers and merchants on a 
daily basis, across the UK and 
Ireland.”
Examples of the innovative 
products from Flamco include the 
T-plus and the Combi repair kit. 
The T-plus is specially designed 
to create perfect branches 
quickly and easily, whilst the 
system remains in operation. 
With a unique design, the 
combination of a plunger, 
striking pin and a trigger sets 
the new standard in the creation 
of branches for systems in 
operation.
The Combi Repair is an 
installation kit for the instant 
fitting of an expansion vessel 
to a central heating system. 

Consisting of a Flexcon 
expansion vessel, mounting 
bracket with fixings, vessel 
adaptor for hose, flexible 
hose and T-Plus coupling, 
it also offers quick and easy 
installation.
John concluded, “We have 
excellent products and 
innovative solutions that I’m 
confident will be a hit with 
installers – my role now is to 
spread the positive message 
and get the industry to give 
them a try. When they use them 
once, we’re confident they will 
keep coming back to Flamco.”
T: John Lynch, Sales Director - 
Domestic, The Flamco Group, 
on 0044 (0)7973 810743
E: john.lynch@flamco.co.uk 
W: www.flamco.co.uk

A familiar face in the 
industry is planning to 
make a familiar name in 

the commercial sector just as 
popular in the domestic market.
The Flamco Group, a leading 
provider of high quality 
components for use in HVAC 
systems, has appointed John 
Lynch as Sales Director – 
Domestic. 
John is well known across the 
UK and Irish domestic heating 
sector, having built an excellent 
reputation whilst with Sentinel, 
the water treatment company, 
for many years as Sales Director 
for the UK and Ireland and 
latterly as Sales Director – 
Eastern Europe and Asia.
The Flamco Group is a member 
of Aalberts Industries N.V. 
and is concerned with the 
development, production and 
sale of high quality components 
for use in HVAC systems, 
including a range of innovative 
solutions.
John explained, “The Flamco 
name is really well known in 
the commercial sector, and the 
success in the domestic market 
has simply been off the back 
of that. My focus is entirely on 
the domestic sector and I am 
excited about what we have on 
offer.
“Many of the distribution 
channels in the Republic of 
Ireland and Northern Ireland are 
already in place, so the big task 
is getting the message out there 
about our domestic products.”
The Flamco product range 
consists of heat and cooling 

“My focus 
is entirely 

on the 
domestic 

sector 
and I am 
excited 
about 

what we 
have on 
offer.”

John Lynch, 
Sales Director – 

Domestic, The 
Flamco Group



2018 Trade Events

TWO DEDICATED TRADE-ONLY EVENTS
COVERING THE DIVERSE PLUMBING AND HEATING SECTOR 

THROUGHOUT THE REPUBLIC OF IRELAND AND NORTHERN IRELAND.

WED 30 MAY: 4PM - 9PM

THURS 31 MAY: 9:30AM - 4PM
C I T Y W E S T  H O T E L ,  S A G G A R T ,  D U B L I N

DUBLIN 2017

BELFAST 2018

BUILD ELECTRICAL PLUMBING EXPO

BEPEX
at…WED 12 SEPT: 4PM - 9PM

THURS 13 SEPT: 9:30AM - 4PM

TITANIC EXHIB I T ION CENTRE, BELFAST

E: jacqui@kmpltd.co.uk - E: mairead@kmpltd.co.uk
T: (RoI) 01 696 8319 - T: (NI) 028 9261 2990
T: Jacqui Mobile +44 (0) 7568 304 139
www.bep-ex.com or www.plumbingmag.com#plumbex

BOOK
YOUR

STAND

VISITOR
REGISTRATION

NOW
OPEN
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I
f you are involved in the plumbing 
and heating industry, then register 
now for your free tickets to 

PLUMBEX Dublin – Ireland’s only 
dedicated plumbing and heating trade 
event.
This highly successful national 
exhibition for the plumbing, heating 
and mechanical sector in Ireland 
returns to the Citywest Hotel, Saggart, 
Dublin, on May 30-31, 2018.
It will once again showcase a 
complete range of products for the 
residential and commercial sectors, 

REGISTER ONLINE FOR YOUR FREE TICKET AT 
www.plumbingmag.com/events/plumbex-2018 

or for further information telephone 01 696 8319 or 028 9261 2990.

with solutions available for both 
retrofit, refurbishment and new build 
projects, including:

• Bathrooms and showers
• Boilers
• Energy-efficient products and   
 renewables
• Filters and system treatment
• Heating and hot water systems
• Heating controls
• Plumbing and heating spares
• Pipes, pumps and valves
• Underfloor heating and much more. 

Whether you are a contractor, 
installer, consultant, specifier or 
merchant this show has something 
for you.  The event is also suitable 
for representatives and decision-
makers from county councils, 
government departments and public 
sector bodies, amongst others.
For the first time, PLUMBEX Dublin 
will include seminars from industry-
leading experts on an range of 
important topics, ensuring you 
keep up-to-date with the latest 
developments.

IRELAND’S ONLY TRADE EVENT FOR THE PLUMBING AND 
HEATING INDUSTRY RETURNS TO DUBLIN ON MAY 30-31….

Register for your free tickets 
to PLUMBEX DUBLIN

DON’T FORGET 
PLUMBEX 
BELFAST 

IS BACK IN 
SEPTEMBER 

2018!

2018 Trade Events
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The charity focuses on those needy 
causes that are slipping through the 
net of the more established charity 
network, and is founded on the 
principle that ‘all monies raised go 
directly to local children and young 
people’.
Tickets for Strictly Come Dancing are 
priced at £20 per person, are available 
from NINGA Committee Members.
Contact details below.

T
wenty-two people from the 
plumbing and heating industry 
are set to samba, foxtrot and cha 

cha cha their way to raising money for 
the Energy for Children charity with a 
Strictly Come Dancing competition.
Organised by NINGA (NI Natural Gas 
Association), the big night is set to take 
place on Friday, April 27 at the La Mon 
Hotel and Country Club.
The 11 dance couples are all amateurs 
and will represent different aspects 
of the plumbing and heating industry, 
including contractors, merchants, 
manufacturers and training centres. 
They have already started a tough 
training regime to be ready for the big 
night, which will include all the glitter, 
glam and spray tans that you would 
expect.

Ken Kinkead, one of 
the NINGA Committee 
Members organising the 
event, commented, “We 
have people from every 
aspect of the industry 
taking part and while it isn’t 
going to be easy to learn 
all the dances and then 
perform them on the night, credit must 
go to them all for giving up their time 
to help raise money for the Energy for 
Children charity.”
A number of sponsors have already 
been lined up to support the event. 
All the money raised will be in aid of 
the Energy for Children charity that 
makes a difference to disadvantaged 
children’s lives across Northern 
Ireland.

INDUSTRY SET TO PUT ITS BEST FOOT FORWARD AS 11 COUPLES FROM THE PLUMBING AND 
HEATING SECTOR SET TO BOOGIE THE NIGHT AWAY FOR CHARITY…

Strictly Come Dancing for Energy for Children

Presents: 
Strictly Come Dancing
in aid of  Energy for Children

NI Registered Charity No.XR92281

IN AID OF

Friday 27th April 2018
La Mon Hotel and Country Club
Welcome Reception 7.30pm
Dancing commences 8pm
Ticket Price £20

For details on sponsorship or to book your tickets, contact:
• Jonathan Martindale 028 9055 5517
• Ken Kinkead – 028 9027 1600
• Stephen Kane – 028 9045 1010
• Jackie Lynch – 028 9050 2800
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IRELAND’S PLUMBING & HEATING MAGAZINE EDITOR, ADAM HASSIN, TAKES A BEHIND-THE-
SCENES TOUR OF RETTIG IRELAND’S NEWCASTLE WEST MANUFACTURING PLANT…

R
eliability, precision, 
attention to detail, 
innovation – all apt 

descriptions of Rettig’s complete 
range of ‘Made in Ireland’ 
heating solution products that 
can be as easily applied to 
the manufacturing process at 
the company’s impressive Co 
Limerick facility.

The recent behind-the-scenes 
tour granted to Ireland’s 
Plumbing & Heating Magazine 
at what is Ireland’s last heating 
control manufacturer found 
a team of people who are as 
proud of their Irish roots as they 
are of the part they play on an 
international stage for this family-
owned company. 
That pride is also evident at 
every stage of the manufacturing 
process, with a focus on 
continuous improvement 
visually on display at every turn. 
Given the fact that the average 
years of service is 25 years 
that commitment to continual 
improvement is impressive.
What is also striking is the 

family ethos at every level of the 
company. From those working 
in the offices to the various 
teams working on the machinery, 
there is a collectiveness that 
permeates the team at the 
Newcastle West factory. And 
it is from this solid foundation 
that world-leading products are 
manufactured at a rate of three 
million a year.
“Precision engineering combined 
with the experience of our people 
is the secret to our success,” 
explained Colman Duffy, Plant 
Manager. “We have cutting- 
edge technology that produces 
world-class products right here 
in Ireland, but our most valuable 
asset is our people. 

Made in Ireland with passion and pride

The Rettig factory at Newcastle West, Co Limerick.



FACTORY INSIGHT

FOLLOW US ON: PLUMBING & HEATING MAGAZINE  |  21www.plumbingmag.com

the quality and aren’t relying on 
component parts being brought 
together from across the world 
and then put together.
“This is high level manufacturing 
that must meet the exacting 
standards that our customers 
expect. That is where all our 
focus is.”
Several processes take place 
on the factory floor at Rettig 
Ireland every day including hot 
brass forging, machining of brass 
nickel and chrome plating, auto 
assembly, manual assembly, 
toolmaking, prototypes, and 
engineering and product design.
“We’re always looking ahead 
and that is why the input from 
different parts of the company 
is important. We love to hear 
feedback on our products – 
both good and bad. You can 
always improve and we are 
constantly looking for the latest 
development or the latest 
product innovation.”

This forward-thinking attitude 
is part of a positive mindset at 
the Rettig factory. While there 
is a place for everything and 
everything has its place (all 
clearly marked), continuous 
improvement is a constant 
mantra throughout the facility.
“We encourage everyone to have 
their say and make suggestions 
on ways we can improve,” added 
Colman. “We have the hard and 
cold analytics showing us the 
facts and figures, but you have 
to look beyond the spreadsheet. 
That is where our team come 
into play and even if it is a simple 
change in our processes, we 
want to know.”
This collective approach is 
indicative of Rettig’s position as 
the UK and Ireland’s total heating 
solutions and it will clearly help 
Myson continue in its market-
leading position.
T: 00353 (0)69 62277
W: www.myson.co.uk

“The factory has been part of 
the local community for nearly 
50 years and, at our most recent 
long-service presentation, the 
shortest award was for 15 years 
while the longest was for 49. That 
level of expertise and dedication 
to the company is exceptional, 
and with it comes a desire for our 
products to be the best in the 
world.”
Myson products manufactured 
at the plant by Rettig Ireland’s 
skilled workforce include manual 
valves (Matchmate, Matchmaster, 
Fullflow, Autobypass) and 
thermostatic valves (TRV2, 
Petite). The factory also produces 
MPE motorised valves along with 
an extensive range of electronic 
controls including MEP, MPRT, 
MCT, MRT and MRTE.
“With our strong brand name, 
people can easily forget that 
our products are manufactured 
here in Ireland,” said Colman. 
“We have complete control of 

“We have 
cutting-edge 
technology 

that 
produces 

world-class 
products 
right here 
in Ireland, 

but our most 
valuable 

asset is our 
people.”

The Rettig Ireland team.
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Paul McDowell, Sales 
Manager at Plumbmaster, 
has thanked the industry 
for supporting his efforts 
to help homeless people 
in Northern Ireland after he 
raised over £2,000 for two 
charities.
Paul explained, “It was after 
a particularly bad night 
of rain and I remembered 
saying to my wife that I 
wouldn’t want to be outside 
in that weather. Then you 
see so many people who 
are living on the streets 
and it is heartbreaking. I 
just felt compelled to do 
something to try and help 
but I never thought for a 
second it would be so well 
supported, so my thanks go 
to everyone who supported 
me in any way.”
Working with charities 
Hope Outreach for the 
Homeless and the Welcome 
Centre, as well as local Go 
Outdoors and Decathlon 
stores, Paul was able to 
put together packs that 
included such items as 

Esri Ireland, the market leader in geographic information 
services, has announced that CIS has utilised its digital 
mapping platform to create a visual guide to construction 
projects around Ireland. 
As a result, 36,500 construction projects, worth €56billion 
are currently mapped on this visual platform. CIS is 
Ireland’s leading construction intelligence service for 
projects throughout Ireland and Northern Ireland, and 
this new partnership has created CIS Mapping, an 
interactive system that enables companies to examine the 
opportunities for new projects throughout the country.  
W: www.cisireland.com

PAUL THANKS THE INDUSTRY FOR 
HOMELESS SUPPORT

CIS AND ESRI IRELAND MAP 
€56 BILLION WORTH OF 
CONSTRUCTION PROJECTS 
THROUGHOUT IRELAND

sleeping bags, mats, hats, 
gloves and other clothes and 
accessories. Plumbmaster 
and Haldane Fisher pitched in 
by donating old uniform and 
clothing, while companies 
such as Signature Works and 
ProSafe also offered support.
As well as the packs, money 
was donated to the Welcome 
Centre and a new shed 
for storing equipment was 
purchased for Hope Outreach 
for the Homeless.
“I went out with the teams 
to visit those living on the 
streets and it was such a 
humbling experience,” added 
Paul. “They were so grateful 
to receive the simplest of 
things and it is amazing to 
see how easy it is to make a 
difference.
“When you hear their stories, 
you aren’t as judgemental. 
It’s a horrifying existence and 
can easily happen to any of 
us. 
“I plan to volunteer again in 
future and see how I can help 
- I would definitely encourage 
others to do so.”

Dermot O’Kane, Sales Manager, Esri Ireland, and Tom Moloney, Managing 
Director, CIS, marking the launch of the new interactive digital mapping 
service.

Paul McDowell (far right) delivering 
food to the homeless.

The new storage shed for Hope 
Outreach for the Homeless.

Arthur Milanzi, Business Service Manager at IIP (right) presents 
the Investors in People award to Marco Caleffi, President of 
Caleffi (left) and Alan Sherwin, Managing Director of Altecnic. 

Altecnic has been awarded the prestigious Investors 
in People (IIP) accreditation. It followed a thorough 
assessment of nine key areas of the business, 
including delivering continuous improvement, building 
capability, leadership, managing and rewarding 
performance, and employee empowerment, where 
Altecnic’s results were always above industry average.
For more information, contact Chris Reilly, Altecnic 
Country Manager for Ireland on 00353 (0)85 2152288 
or visit www.altecnic.co.uk

PRESTIGIOUS ACCOLADE FOR 
ALTECNIC



Blaris Industrial Estate, Altona Road, Lisburn, Northern Ireland BT27 5QB.
T: 028 9266 9378 - E: info@cmmarketing.co.uk

Be inspired in your bathroom by what Nuance can do, whether your look is traditional, modern or 

contemporary there is a wall panel design that will work for you.

•  100% waterproof

•  No trims

• 15 year guarantee (must be installed with BB Complete adhesive)

• 25 great choice of designs

• Easy to install and maintain

BEAUTIFUL
bathroom
surfaces
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WITH NO TRIM FINISHES, THESE 100% WATERPROOF PANELS 
FROM NUANCE OFFER AN EASY TO INSTALL SOLUTION…

C
M Marketing has launched 
a new range of bathroom 
wall panels and work 

surfaces from Nuance that are 100% 
waterproof, provide a clean, no 
trim finish thanks to the postformed 
edges and come with a 15-year 
guarantee.
Perfect for both new build and 
refurbishment projects, the extensive 
range is manufactured in the UK and 
offers a viable alternative to tiles.
Neville Robinson, Director, 
explained, “We strategically select 
our products to provide quality 
solutions for our customers and 
while there has been a demand for 
wall panels, none have offered the 

performance levels of the Nuance range.
“The fact that they are 100% waterproof 
is a unique aspect that immediately 
offers something different to customers 
while the no-trim, postformed edges add 
to the overall aesthetics and is another 
major selling point.”

100% WATERPROOF
With Nuance, you can be 100% 
confident that the panels are 100% 
waterproof. They have been uniquely 
manufactured using a synthetic, 
homogenous core that is 100% 
impervious to water.
Add to that the high-performance 
laminate surface, plus installation with 
BB Complete, the waterproof adhesive 

and sealant, and you have a shower area 
that is guaranteed for 15 years to cope 
with thousands of hours of showering.
The exclusive and patented core won’t 
swell or degrade while the high pressure 
laminate surfaces offer exceptional 
performance and easy maintenance. 

NO TRIMS REQUIRED
This exceptional performance is 
complemented by the clean lines 
provided by the unique trim-free system.
The large format panels have a 
postformed outer edge that means no 
trims are required for finishing. The 

Beautiful bathroom surfaces
FROM CM MARKETING

“With Nuance, you can be 100% confident that 
the panels are 100% waterproof.”

Calacatta Studio wall 
panelling in glaze texture.

Platinum Travertine wall panelling in riven texture 
with Wildwood wall panelling in grain texture. 
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room turnaround. 
The Nuance range offers wall panels 
and work surfaces in a wide choice of 
designs and textures that can create 
individual interiors. Whether your look 
is traditional, modern or contemporary, 
there’s a design that will work for you, 
with the choice ranging from large 
scale luxury granites to subtle neutrals 
and weathered timbers.
It is the latest addition to the 
impressive product range on offer from 
CM Marketing.
This distributor of quality products 
to the bathroom and plumbing trade 
across the island of Ireland, offers a 
wide-ranging product portfolio sourced 
from countries including China, Italy, 
Switzerland, Germany and the UK. 
The company carries out its distribution 
operations from a 27,000sqft facility 
at Sprucefield, Lisburn while the 
dedicated team at CM Marketing is 
committed to working with its retailer 
partners and specifiers to bring the 
best bathroom brands to the market in 
Ireland today and in the future. 

tongue and groove panels can be 
jointed with a bespoke adhesive, to 
deliver a 100% watertight finish and 
virtually invisible to the eye.
Aesthetically, this provides the 
flexibility to create wonderful 
wetrooms, stunning showers, fantastic 
family bathrooms and a variety of 
vanity styles.

FAST INSTALLATION
While there is a focus on exceptional 
performance and strong aesthetics in 
the Nuance range, these are matched 
by the ease of installation.
Nuance panels can be tailored and 
installed in a matter of hours. In fact, in 
the company’s time trials, Nuance was 
up to six times faster to install than 
traditional tiles. So, if you’re planning 
a bathroom project, you can cut down 
on the disruption and time taken 
compared to tiling.
This makes Nuance ideal for 
refurbishments because it can be 
installed straight over almost any 
surface, including tiles, for a super-fast 

T: (NI/RoI) 0044 (0)28 9266 9378
E: info@cmmarketing.co.uk
www.cmmarketing.co.uk

100% 
WATERPROOF

15-YEAR 
GUARANTEE 
(WHEN INSTALLED 

WITH BB COMPLETE 
ADHESIVE)

GREAT CHOICE
OF 25 DESIGNS 
(+5 UNIQUE 
WORKSURFACE 
DECORS)

EASY TO 
INSTALL AND 
MAINTAIN

NO METAL 
TRIMS

MANUFACTURED 
IN THE UK

Grey Paladina wall panelling 
in glaze texture.

Grey Paladina wall panelling 
in glaze texture.

Turin Marble wall panelling in ultramatt texture and 
Natural Greystone wall panelling in roche texture.
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UNDERFLOOR HEATING

OVER THE PAST 10 YEARS GIACOMINI HAS BUILT A SOLID REPUTATION AS ONE OF THE 
INDUSTRY’S LEADING UNDERFLOOR HEATING MANUFACTURERS…

Excellence in underfloor heating

profile of the Spider system also 
enables the underfloor heating 
system to respond quicker, 
helping to reduce thermal inertia. 
Screed drying times are reduced 
which can minimise costly work 
delays, while the grid system 
helps to simplify the installation 
process.
As energy prices continue to rise, 
Giacomini’s underfloor heating 
provides major savings on 
heating commercial properties. 
Underfloor can reduce heating 
costs by up to 40% when 
compared to energy costs of 
conventional radiator and hot 
air systems. It can also reduce 
the spread of bacteria and dust 
which makes it the perfect choice 
for healthcare installations.
The range of underfloor heating 
packages available from 
Giacomini is rapidly expanding. 
Modular systems, using pre-
built underfloor heating systems, 
are increasing in popularity. 
To further increase the 
options available to Giacomini 
customers, the company’s 

products are compatible with 
alternative heating methods and 
can be powered by a traditional 
boiler or used with sustainable 
energy sources such as heat 
pumps. Giacomini products are 
manufactured to the highest 
quality, health and safety and 
environment standards: UNI EN 
ISO 9001, OHSAS 8001 and UNI 
EN14001.
T: Davies Industrial 
00353 (0)1 8511700
E: info@davies.ie 
W: www.davies.ie

G
Giacomini S.p.A is one of 
the largest producers of 
brass (for the distribution 

of heating, cooling and domestic 
water) in Europe, converting over 
70 tonnes of brass 
per day into high 
quality components 
and systems for use 
in the residential, 
tertiary and industrial 
sectors. The company 
specialises in a range 
of project types 
including schools, 
hospitals, care homes 
and railway stations.
In Ireland, Davies 
Industrial department 
offers a complete 
design service and works 
hand in hand with Giacomini, 
a company with which Davies 
has partnered with for over 30 
years. That partnership allows 
Davies’ own in-house team of 
design engineers to tap into the 
Giacomini design strengths.
Underfloor heating systems 
use radiant energy instead of 
convection currents, a natural, 
comfortable and cost-effective 
method of heating the home. 
Giacomini’s underfloor heating 
systems deliver significant cost 
savings by lowering the operating 
temperatures while also reducing 
emissions.
One example of this design 
strength is the “Spider” low build 
solid floor system. The Spider 
system has been designed for 
projects requiring an underfloor 
heating system where floor depth 
is limited due to room height 
restrictions. It has a patented 
geometry that enables the UFH 
system to be embedded to just 
25mm of screed. The reduced 

“The range of underfloor heating 
packages available from Giacomini 
is rapidly expanding.”



NORTHERN IRELAND
• BELFAST   107-127 Grosvenor Road, Belfast, County Antrim BT12 4GL.  T: 028 9027 1600 
• DUNCRUE  36-38 Duncrue Road, Belfast BT3 9BP.  T: 028 9078 7700
• ENNISKILLEN 131 Sligo Road, Enniskillen, County Fermanagh BT74 7JZ.  T: 028 6632 3888
• LISBURN   Unit 1, Ballinderry Business Park, Ballinderry Road, Lisburn BT28 2SA.  T: 028 9263 5330
• DERRY   Unit 11a, College Business Park, 40 Springtown Industrial Estate, Derry BT48 0LY.  T: 028 7130 6000
• NEWRY   Unit 8, Carnbane Business Park, Tandragee Road, Newry BT35 6QJ.  T: 028 3083 1340

REPUBLIC OF IRELAND
• DUBLIN   Unit 1, Block K, Ballymount Industrial Estate, Dublin 1 T: 00353 (1)456 8530

The trade’s 
local plumbing 

and heating 
supplier

•  An unrivalled local level of service
 backed up by a national support network
•  Friendly, knowledgeable staff
•  Fast and efficient delivery service
•  Industry-leading brands

www.ptsplumbing.co.uk
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“We are proud to have two of our branches 
celebrate 10 years of success.”

TWO PTS BRANCHES ARE CELEBRATING THEIR 10TH ANNIVERSARIES THIS YEAR...

success over the last 10 years.”
Barry added, “Tom’s introduction 
at PTS Newry has been a 
steadying influence that has 
already reaped rewards. Tom has 
built a strong team who are all 
working hard to deliver the same 
levels of service that customers 
expect from PTS Newry.”
He concluded, “What both 
branches have in common, 
however, is a commitment to 
deliver the best levels of customer 
service.
“The PTS ethos is to be flexible 
and meet the demands of every 
customer and we work hard to 
offer that balance and provide 
the same high levels of quality 
products and service to all our 
customers.”

P
TS has seven branches 
in total in Northern 
Ireland and another 

one in Dublin and has 
grown to become one of the 
most successful plumbers’ 
merchants across the UK and 
Ireland.
“We are proud to have two 
of our branches celebrate 10 
years of success,” said Barry 
Lowe, Area Sales Manager 

for PTS. “Both branches have 
developed strongly and offer 
the same high standards of 
service and quality products that 
PTS customers have come to 
expect.”
Barry outlined that continuity has 
been key to the success of PTS 
Derry, where Kevin McLaughlin 
is the Branch Manager, while the 
introduction of an experienced 
team, led by Tom Dudgeon, 
Branch Manager, at PTS Newry 
provides the basis for a strong 
future.
“Kevin leads by example and 
PTS Derry is a very customer-
focused branch,” said Barry. 
“They build strong relationships 
with customers that has been 
a contributing factor in their 
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PTS Newry, Unit 8 Carnbane Business Park, Tandragee Road, Newry, BT35 6QJ
T: 028 3083 1340 - E: tom.dudgeon@ptsplumbing.co.uk
www.ptsplumbing.co.uk

the only chance to impress 
a customer who wouldn’t 
normally use your branch. 
That is why we work so hard 
to maintain our high levels of 
customer service. 
“Given the variety of products 
we offer, having well managed 
stores and a strong ordering 
system in place is essential. 
With our regional distribution 
centre and stock in branch, we 
can complete orders quickly 
and efficiently.
“Doing that successfully 
and combining it with our 
competitive pricing will bring 
customers back. The branch 
has been in place for 10 years 
now and we want to build on 
that long-term success.”

F
or PTS Newry, it is a case 
of playing to your strengths. 
Whether it is the individual 

skills of each team member or 
making the most of the cross-
border traffic, the successful 
branch pulls out all the stops.
Tom Dudgeon was appointed 
Branch Manager last year after 
joining from Plumb Center’s 
Craigavon branch, were he was 
Assistant Branch Manager. The 
talented team also includes 
Aiden Vance, Assistant Branch 
Manager, Chris Mallon, Trade 
Counter, and Jimmy Robinson, 
Stores.
“The branch had a lot of 
changes in personnel last year 
with myself, Aiden and Chris 
all joining within a few months 

of each other. But despite this, 
everything ran smoothly and that 
is down to the collective team 
work of everyone involved.
“We all pull in the same direction 
and we recognise that providing 
a quality service is key to 
our success. PTS is a strong 
company with a superb product 
portfolio and competitive prices, 
but service is where you make 
the big difference, and that is 
why it is so important.”
The branch caters for a diverse 
range of customers and its 
location on the outskirts of 
Newry makes it perfect to meet 
the demands of cross border 
traffic.
“You have a lot of passing trade 
and, on many occasions, it is 

PTS Newry plays to its strengths
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Aidan Vance, 
Assistant Branch 
Manager.

Chris Mallon, 
Trade Counter.

Tom Dudgeon, 
Branch Manager.
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PTS Derry, Unit 11a College Business Park, 40 Springtown Industrial Estate, L’Derry, BT48 0LY
T: 0044 (0)28 7130 6000 – E: kevin.mclaughlin@ptsplumbing.co.uk
www.ptsplumbing.co.uk

and, given the volatile nature 
of the industry in the North 
West, that is an impressive 
achievement.
“In recent years, we have 
had to add a second delivery 
van to meet demand,” added 
Kevin. “We cover the entire 
North West, extending across 
to Coleraine and down to 
Strabane. It’s a massive area, 
but we go where the demand 
requires.
“We have a huge footfall 
through the branch every day 
and a diverse mix of customers, 
ranging from the smaller 
installers through to the bigger 
M&E contractors and we offer 
them all the same level of 
service.”

H
igh levels of continuity 
have helped build a 
decade of success at PTS 

Derry. Of the five-strong staff, 
four have been in position for a 
number of years, with Eamonn 
and Paul McBay (trade counter 
and vans respectively) having 
both been there from day one.  
Kevin McLaughlin, the current 

Branch Manager, joined just a 
month after they opened and 
has worked his way up the 
ranks. Store Manager, Paul 
Duddy, has been in place for a 
number of years while the only 
new recruit is Connor Stewart, 
who joined in recent months 
and works at the trade counter.
Kevin believes that familiarity is 
a positive aspect for customers.
“We’ve made a lot of friends 
over the years with customers 
and the banter at the trade 
counter is excellent,” he said. 
“But we’re under no illusion that 
we have to deliver on service 
and price, to ensure customers 
keep coming back.”
Over the last decade, PTS 
Derry recorded steady growth 
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The experienced PTS Derry team.
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“We have a great product range and are highly 
competitive on pricing, but great service is key.”

made so much easier. We have 
a highly experienced team in 
the company so there are a 
lot of people we can call on to 
answer technical questions. The 
same can be said for our superb 
relationship with our suppliers 
that include Europe’s leading 
manufacturers. Everyone is 
pulling in the same direction, with 
the aim of helping the customer.”
Jonny works in both the 
domestic and commercial 
sectors with a diverse range of 
customers.
“We have a great product range 
and are highly competitive on 
pricing, but great service is key, 
no matter what business you’re 
in, and that is something I feel is 
an essential part of my job.” 

P
TS Newry and PTS Derry 
are represented on the road 
by Sales Representative, 

Jonny Taggart, so he is 
perfectly positioned to extol the 
advantages of both branches.
After almost 20 years working on 
bathrooms and tiles showrooms, 
Jonny joined the company last 
year and has quickly hit the 
ground running.
“The consistency that we can 

offer to customers all over 
Northern Ireland gives me great 
confidence,” explained Jonny. 
“It doesn’t matter if I am working 
with a customer who is ordering 
through PTS Derry or one who 
has been a long term customer of 
PTS Newry, I know that we can 
provide the same reliable delivery, 
cost effective pricing and quality 
service.”
The service mantra is constant 
right across PTS and Jonny sees 
the outworkings of that every day.
“I’m dealing with customers 
face-to-face, so you have to 
be confident in the service 
we can offer. We have a great 
team ethic across the company 
and that has been one of the 
reasons why my job has been 

Team work is the key for Jonny

Jonny Taggart, 
Sales representative for 
PTS Newry and Derry.
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C R E A T I N G  A  Q U A L I T Y  E N V I R O N M E N T

FOR ENQUIRES:

(NI) C&F Quadrant, unit 15 Abbey Business Park, 

Mill Road, Newtownabbey, County Antrim, BT36 7BA

T: +44 (0)28 9036 5555 - F: +44 (0)28 9036 5565 

E: Michaelc@cfquadrant.com

www.cfquadrant.ie

COMMERICIAL HEATING 
SUPPLIES & EQUIPMENT

Technical Support Team
C&F Quadrant offer a full support and service package from offering the correct heating 

system to ensure the system continues to run at optimum efficiency.

SUPPLY • COMMISSION • SERVICING

FINALIST - COMMERCIAL 
BUILDING SERVICES 

PRODUCT OF THE YEAR 
- HEATMASTER 120TC
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(NI) C&F Quadrant, Unit 15 Abbey Business Park, 

Mill Road, Newtownabbey, County Antrim, BT36 7BA

T: +44 (0)28 9036 5555 - F: +44 (0)28 9036 5565 

E: Michaelc@cfquadrant.com

COMMERICIAL HEATING 
SUPPLIES & EQUIPMENT

Technical Support Team
C&F Quadrant supply a full support and service package from offering the correct heating 

system to ensure the system continues to run at optimum efficiency.
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COMMISSIONING ENGINEERS FOR NORTHERN IRELAND



GAS DETECTION

THE GAS SAFETY SPECIALISTS OFFER A MUCH NEEDED REVAMP TO THE MARKET WITH 
LOCAL SUPPORT…
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New Flamefast gas detection range
from C&F Quadrant 

www.plumbingmag.com

are able to connect to up to 16 of 
the addressable sensors and the 
installation requires a single cable link 
back to the panel. Due to the reduced 
wiring requirements, the 16 channel 
monitors have a footprint of just 180 
x 180mm. With additional interfaces 
for thermal links, fire alarm, ventilation 
systems as well as a dedicated gas 
solenoid valve output, they can be 
used for a wide range of applications.
The network interface allows for all 
critical information to be easily relayed 
from the sensors to the controller, 
including alarm set-points, status and 
calibration information. The four line, 
twenty character display offers clear 
guidance of any faults and where 
possible provides direction on how to 
rectify. 
To avoid any clutter and confusion, 
during normal operation the display will 
group together multiple sensors of the 
same type with a single line for each 
gas type and only advise which reading 

is furthest from baseline. When there 
is a gas alarm the panel will display 
the channel number, alarm level and 
concentration.
With relay outputs for alarm 1, alarm 
2 and fault, the ability to energise and 
latch alarms for critical applications, 
and the simple user interface, the 
new range is arguably the most cost-
effective solution on the market.
For over 40 years, Flamefast has 
been manufacturing and supplying 
high quality, cost effective gas safety 
solutions and the new range includes a 
number of features to make life easier 
for installers and end-users.
C&F Quadrant is a distributor of 
Flamefast and the company has 
already supplied and commissioned 
a number of products from the new 
product range in projects across 
Northern Ireland.
T: C&F Quadrant on 
0044 (0)28 9036 5555.
E: michaelc@cfquadrant.com

T
he new gas detection range from 
Flamefast – nowavailable from 
C&F Quadrant - brings a much 

needed revamp to the market. 
Traditionally, gas detection systems 
are designed for heavy industrial 
applications, making them bulky and 
aesthetically unappealing. As most 
still rely on 4-20mA for the installation, 
wiring can be challenging for larger 
systems and due to each sensor 
needing to be wired back to the 
controller individually.
Designed specifically for laboratory 
and light industrial applications, the 
Flamefast Gas Sensors are in a stylish, 
contemporary housing ensuring they 
look at home in any modern building. 
Each sensor has a bold traffic light 
indication, gas concentration readout 
and audible alarm, so a clear indication 
of any alarm conditions is given, 
opposed to trying to interpret the 
often-confusing central controllers.
The GasMonitor or BoilerGuard panels 

SUPPLY • COMMISSION • SERVICINGSUPPLY • COMMISSION • SERVICING



However, once we step into 
commercial systems, best practice and 
water byelaws state that fluid category 
4 has to be guarded against entering 
the public main. 
Use of a WRAS approved RPZ (reduced 
pressure zone valve) is permitted as 
this provides the necessary backflow 
prevention needed to meet the 
regulation.
These devices should not only be 
used to fill heating circuits above 
a certain size, but also be used to 
comply with regulations on commercial 
dishwashers, food preparation, water 
treatment, firefighting systems, brewing 
process and dairies.
Commissioning and set up of the 
Caleffi 570 series of RPZ valve is made 
easy for the registered engineer through 
the use of isolation and service valves 
along with a strainer to protect the 
device from particles and debris. 
In short, without correct protection 
installed an industry could potentially 
be exposing home and business 
owners to the considerable dangers of 
fluid category 4. 

I
n modern heating systems, we are 
increasingly falling short of protecting 
the general public when installing 

systems. The rise in installation of 
sealed system heating means, as 
an industry, that we must look into 
how these systems are filled and 
connected to assure public safety.
Altecnic’s Caleffi Series 574 and 570 
backflow preventers are hydraulic 
protection devices designed to 
prevent polluted water from flowing 
back into the mains supply network. 

SYSTEM PROTECTION
This type of backflow may occur 
when the pressure in the mains 
supply network changes and causes a 
reversal of the flow.
The backflow preventer is installed 
between the mains supply network 
and the internal consumer circuit in 
water supply systems and creates a 
safety zone which prevents the water 
in the two circuits from coming into 
contact.
Filling a domestic system traditionally 
is completed using a filling loop. 

MARK MOGEY, OEM NATIONAL SALES 
MANAGER, LOOKS AT THE IMPORTANCE 
OF BACKFLOW PREVENTION…

Backflow prevention in heating systems

g Altecnic, part of the world-
renowned Caleffi group, has built a 
reputation over the last three decades 
for providing the highest quality 
products with market-leading service. 
T: (RoI) Chris Reilly, 
Country Manager, on 
00353 85 2152288 or 
e-mail chris.reilly@altecnic.co.uk; 
Gary Swann, Northern Ireland Sales 
Manager, on 07760 596727 or 
e-mail gary.swann@altecnic.co.uk  
W: www.altecnic.co.uk

Parts codes available
• Alt-ST0035 filling loop with guage
• 574 series RPZ
•  570 series RPZ

Parts list available on request. 
All products available via local 
distribution.

hot topics
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BOILERS
focus on

WE LOOK AT SOME OF THE NEW 
BOILERS ON THE MARKET AS WELL 

AS FINDING OUT ABOUT THE LATEST 
INSTALLER TRAINING AND PROJECT 

SUCCESSES IN THIS SECTOR… g

BOILERS
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G
low-worm, one of the 
UK’s leading heating 
manufacturers, has 

launched Energy in Northern 
Ireland, an ErP A rated boiler range 
designed specifically for the one off 
installer. 
The high-performance Energy 
boilers can be combined with 
the latest in innovative control 
technology, award winning 
loyalty and online platforms to 
help installers connect with their 
business, their customers and with 
Glow-worm. This competitively-
priced range is also on the Phoenix 
Natural Gas List.
The Energy Combination, System 
and Regular Heat Only boilers 
are ErP A rated to meet the 
requirements of the legislation. 
Models are available in a wide 
range of outputs to suit the needs 
of various system requirements and 

to cater for every heat output demand 
and every system requirement. 
As you would expect from Glow-
Worm, the range offers the highest 
quality in terms of design and finish.
The heat exchanger is manufactured 
from high quality, automotive grade 
aluminium and, as such, is designed 
to last longer, be easier to maintain, 
operate super quiet and reduce 
customers’ energy bills.
Complete with a high efficiency, 
modulating Grundfos pump, this 
results in lower running costs, as the 
pump adapts to actual heating and 
hot water demand.
For installers, there are a number of 
features to make their job easier. 
The size and flexibility means that you 
can install the boiler in more locations, 
including a kitchen cupboard. In 
addition, all the models come with 
a rear flue option, again providing 
additional flexibility and allowing it to 

THE ENERGY RANGE IS NOW AVAILABLE IN NORTHERN IRELAND AT STEVENSON & REID AND 
FLENHILL MERCHANTS BRANCHES…

Glow-worm energises 
installer offering with 
Energy boiler range 

be installed in almost any situation.
It can be used alongside a choice of 
controls - from basic wall-mounted 
thermostats to wireless controls with 
weather compensation. This also 
includes the new MiGo smart phone 
connected control, which enables 
customers to manage their home 
heating from any location.
A modern, bright, LCD display shows 
excellent clarity of boiler information, 
making it easy to change and confirm 
settings. What’s more, the range 
offers a seven year warranty and £30 
cashback when registered through 
Club Energy. 
The Glow-worm Energy range is now 
available in Northern Ireland from 
branches of Stevenson and Reid and 
Glenhill Merchants - for full details on 
their branch locations visit 
www.stevensonandreid.co.uk or 
www.glenhill.co.uk. For more 
information on the Glow-worm 
range, contact your local sales 
representatives - Catherine Russell 
at catherine.russell@vaillant.com and 
Ray Keen at ray.keen@glow-worm.co.uk

Catherine Russell, Glow-worm and Vaillant, marks the Northern Ireland launch of the Energy boiler range at 
Stevenson & Reid, Ballymena with Ricky Finlay (centre) and Paddy Lowry.

BOILERS
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MANUFACTURER - GLOW-WORM
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DISTRIBUTOR - HEVAC

AVAILABLE FROM HEVAC, THE MPX GAS 
CONDENSING BOILER IS THE IDEAL SOLUTION FOR 
EITHER A REPLACEMENT OR NEW SYSTEM…

MPX - the 
perfect choice in 
condensing boilers

is available on the system version 
and MI while a 10-litre expansion 
vessel is available on the BIC 
version. 
A DHW solution across the range 
offers a high level of comfort 
to meet all requirements while 
a control system with boost 
mode maintains the plate 
heat exchanger temperature. 
The compact MPX 24 can be 
connected to independent tanks 
and the 80-litre BMR 80 (wall-
mounted) and the 130-litre SR 130 
(floor-standing). 
The new MPX range is extremely 
easy to use thanks to dedicated 
and independent push-buttons 
to set the water and heating 
temperatures. It also features a 
digital control panel with back-
lighted LCD display which allows 
the functioning parameters to be 
set clearly and simply. For the 
homeowner, savings can be made 
thanks to an outside sensor as 
well as a room thermostat while a 
modulating programmable room 

thermostat adapts the boiler 
output to installation needs. 
Hevac says the new range is 
compliant with the upcoming 
2018 requirement from the 
eco-design directive. A 
stainless steel cylindrical 
burner also allows for low-
NOx combustion while the 
sound insulation in the boiler 
casing makes for a much 
quieter system. 

The MPX boiler also features a GCO (Gas 
Combustion Optimiser) system, an electronic 
control system for the gas valve which provides 
automatic control of combustion quality. This 
ensures the precision of combustion is maintained, 
guaranteeing optimal boiler performance at all times. 
It also controls CO and so helps avoid the risk of 
intoxication. 
For the installer, mounting templates are provided 
which includes drilling holes for the mounting rail 
and terminal strip along with positioning of the 
hydraulic unions and flue system. The terminal strip 
is neatly integrated under the boiler and piping can 
be boxed in as an option. Optional accessories 
include a valve block and several options are 
also available including brass valves and built-in, 
accessible filters. The boiler is also supplied with 
a drain kit to connect condensate run-off/valve/
disconnector. 
The MPX range is the right choice of boiler for either 
a replacement or a new option. Installers can be 
assured of problem-free installation of the boiler in 
any location. 
T: 00353 (0)1 419 1919 - E: info@hevac.ie
W: www.hevac.ie

T
he comprehensive De 
Dietrich MPX range offers 
customers unrivalled high 

performance, from 3.7 to 31kw 
and includes compact system 
versions and combination 
solutions with micro accumulation 
(width 400 mm). A version with an 
integrated tank (width 600 mm) 
is also available, along with three 
combination versions with micro 
accumulation – MPX 20/24 MI 
Compact, MPX 24/28 MI Compact 
and MPX 28/33 MI Compact. 
The MPX range boasts several 
attractive features including a 4 
pipe connection system which 
allows 2 pipes for the flow and 
return to the heating system and 
an optional 2 pipes, dedicated 
for the flow and return to the 
DHW cylinder, a stainless steel 
exchanger, a large LCD display, 
brass hydroblock, a GCO 
combustion control system and 
power modulation from one to 
seven. A 7-litre expansion vessel 
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MANUFACTURER - BAXI

IT IS GREEN FOR GO WITH THE NEW EASY-FILL 
PERMANENT FILLING LINK…

BAXI REDUCES 
PRESSURE 
on installers with 
new accessory

that the new Easy-Fill permanent filling 
link will be a hit among installers and 
end-users alike.
“Once they have shown their customer 
how to use it, installers will be able to 
spend more time on other jobs, rather 
than dealing with issues that don’t 
always require technical knowledge.”
The Easy-Fill permanent filling link and 
refreshed Platinum Combi are now 
available.
T: (RoI) Baxi Potterton Myson on 
01 459 0870 or (NI) Sharon English 
on 07966 585 902
E: (RoI) sales@potterton-myson.ie 
or (NI) sharon.english@baxi.co.uk
W: www.baxipottertonmyson.ie 
or www.baxi.co.uk

A
s part of a refresh to its popular 
Platinum Combi boilers, Baxi 
has introduced the Easy-Fill 

permanent filling link. This has been 
designed to make it quicker and 
simpler for householders to top up the 
system pressure, without having to call 
out their installer.
Easy-fill is a spring-loaded single lever 
which will replace the rigid filling link 
that currently comes with the Baxi 
Platinum Combi. Easy to identify and 
straightforward to use, all home-owners 
need to do is hold down the green 
(check colour!) spring-loaded lever and 
wait until the needle of their pressure 
gauge reaches green.
This new feature has been introduced 
because Baxi receives around 5,000 

warranty calls a year 
from customers 
who only need to 
repressurise their 
system and don’t 
know how. By making 
this process simple 
to explain and easy to carry out, the 
company anticipates fewer calls, 
which is good news for both Baxi and 
installers.
Temporary filling loops should be 
installed for commissioning the boiler 
only and then removed. However, 
Easy-Fill is fully WRAS approved to be 
left connected after use.
The new Easy-Fill part will also be 
available to purchase as a spare, and 
can be fitted to most Baxi boilers 

retrospectively, or during 
the installation of a new 
boiler.
Sharon English, Area 
Sales Manager at Baxi, 
said, “We are confident 

The Platinum Combi now 
includes the Easy-Fill 
permanent filling link.

Baxi’s Easy-Fill 
permanent filling link.

“The Easy-Fill permanent filling link has been 
designed to make it quicker and simpler for 
householders to top up the system pressure, 

without having to call out their installer.”





BOILERS

MANUFACTURER - GRANT

FOLLOW US ON: PLUMBING & HEATING MAGAZINE  |  45www.plumbingmag.com

INSTALLERS ARE EQUIPPED WITH THE 
LATEST KNOWLEDGE AND SKILLS TO 
ENSURE THE PERFECT INSTALLATION…

Enhance your 
knowledge with 
Grant Training 
Academy

solar training area, product training 
laboratory and refreshment 
facilities, the free courses are 
available to installers, service 
engineers, plumbers, merchants, 
architects, local authorities and 
BER Assessors. Moreover, those 
taking part in the Academy will 
soon be able to avail of the brand-
new Training Academy Facility 
which is set for completion later 
this year and is part of a €7million 
major expansion plan being 
implemented by the company. 
Keith Scully, Technical 
Representative and trainer at 
Grant, said, “We pride ourselves 
on the range of courses that our 
Training Academy offers industry 
professionals. By offering a 
valuable insight into each of our 
heating technologies, installers 
who attend our courses are 
equipped with the best product 
knowledge and installation best 
practice techniques, which 
ensures that our customers are 
fully satisfied. 
“Over the years, our Training 
Academy has not only bolstered 
Grant’s reputation for reliability 
and products that are second 
to none, but has also reinforced 
the great work of our network of 
installers across Ireland.”
Each course is specifically tailored 
to give a full insight into Grant’s 
portfolio of heating appliances. 
The condensing oil boiler training 

for the Grant Vortex covers the mechanics of the 
boiler, boiler efficiency ratings, building regulations, 
flues, combis, and the importance of the boiler 
passport. Training is also available for products 
featuring renewable technology, including the 
VortexAir Hybrid which offers the best of both 
worlds with the combination of the award-winning 
condensing oil boiler and the Aerona3 air source 
heat pump. This popular course at Grant’s 
Training Academy equips the installers with a full 
understanding of how to fit and maintain this dual 
heat source system, giving an in-depth focus on two 
of Grant’s leading heating technologies. 

W
ith 40 years of 
experience in 
developing efficient and 

innovative heating solutions for 
households across Ireland, leading 
boiler manufacturer Grant has a 
reputation built on excellence. 
Such excellence permeates 
throughout the company, from the 
hard work of Founder Stephen 
Grant and his team, to the support 
of industry professionals through 
the Grant Training Academy 
which champions excellent 
standards and high-quality boiler 
installations. 
Reflecting Grant’s commitment 
to providing its customers with 
the best service, the Training 
Academy at Crinkle, Birr in 
Co. Offaly equips Grant installers 
with latest knowledge and skills 
needed for their products, and 
offers a unique, tailored course for 
each model. 
The training courses are led 
by technical experts from the 
Grant team who have a wealth 
of practical knowledge and 
installation practice, and feature 
a unique tour of the Grant 
manufacturing facility where 
visitors are given the opportunity 
to see first-hand where Grant 
appliances are designed and 
produced.
Taking place in Grant’s purpose-
built Training Academy, which 
includes a lecture room, practical 

Keith Scully
Grant Technical Team.

Upcoming training days
• March 20 – Oil Boiler Training (Full)
• March 21 – Oil Boiler Training
• March 22 – Heatpump/Hybrid Training
• March 28 – Oil Boiler Training 
• March 29 – Heatpump/Hybrid Training
• April 4– Oil Combi Training (Full)
• April 5 – Heat Pump Training (Full)
• April 10 – Oil Boiler Training (Full)
• April 11 – Wood Pellet Training (Full)
• April 12 – Heat Pump Training 
• April 17 – Oil Boiler Training
• April 19 – Wood Pellet Training
• April 24 – Oil Combi Training
• April 25 – Oil Boiler Training
• April 26 – Heat Pump Training

For further information or to book at place at 
the Grant Training Academy, call a member 
of the team on 0800 2794796 or email 
info@grantni.com. Follow Grant online: 
Facebook GrantIRL and MyGrantNI and 
Twitter @GrantIRL and @myGrantNI
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SATURN HEATING LEADS THE WAY WITH BETTER ENERGY COMMUNITIES AND BETTER 
ENERGY HOMES…

Quality products matched with 
PREMIUM SERVICE

feedback, the projects that came 
afterward were a testimony to the 
repeat business Saturn is securing from 
happy installers across Ireland.
Commenting on the projects, Saturn 
Heating Technical Manager, Stephen 
Duffy, was keen to point out Saturn’s 
impressive growth.
“Saturn Heating has grown steadily 
through 2016 and 2017 and this 
was only possible due to the quality 
of product and delivery of service. 
Projects like this only come to fruition 
because of the positive experiences 
installers have when installing our 
boilers along with positive feedback 
from the end users on efficiency’s and 
speed of boiler to come to heat.” 
MARCH TRAINING DAY
With the growing number of merchants 
nationwide, the number of installers has 
grown in conjunction. Quality of service 
is just as important as the quality of 
the Saturn product. With this in mind, 
Saturn is running an in-house training 
morning in March for all interested 
plumbers. 
This will take place at Saturn Heating 
HQ in Carrickmacross, Co. Monaghan 
on Friday March 30 and in the 
company’s Dublin-based training 
centre the following Friday, April 6. 

S
aturn Heating recently 
completed the installation of 100 
units through the Better Energy 

Communities and Better Energy Homes 
schemes under SEAI funding in 2017.
Twenty Saturn boilers went to the west 
coast of Ireland, fitted by Joe Dunnican 
Plumbing services under the schemes. 
“I choose to install Saturn NHC oil 
boilers as, since converting to Saturn 
last year, I found they were a very 
quick installation with a lot of room in 
the external cabin pack models along 
with having no call back issues with 
previous installs.”
Further to these Better Energy Home 
works, on behalf of SSE Airtricity, 
80 homes were upgraded to Saturn 
condensing boilers by Allbrite Heating 
and Electrical Solutions throughout the 
summer of 2017.  
Alan Duffy of Allbrite noted, “We chose 
Saturn oil boilers for the quality of 
design. With a condensate trap and 
oil booster pump coming as standard, 
we found our installers spent less time 
on site and we spent less money on 
sundries and extras.” 
Both of the projects came about as 
a result of new Saturn business and 
with early positive experiences in both 
the installation and post installation 

For more information, contact Saturn 
Heating directly at the details below 
or get in touch via the website or the 
Saturn Heating Facebook page. 
T: 00353 (0)42 9692032 
W: www.saturnheating.net 

MANUFACTURER - SATURN HEATING







HEAT PUMPS
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FIREBIRD’S NEW 
ENVIROAIR HEAT PUMP 
CAN BE COMBINED WITH 
A FIREBIRD OIL BOILER 
OR A GAS BOILER…

Firebird’s hybrid heating solution
system will ensure that 100% 
comfort heating is provided 
throughout the year, regardless 
of the weather conditions. 
Environmentally friendly, the 
Enviroair hybrid system provides 
the perfect heating solution for 
the modern new build, combining 
market leading technologies with 
over 35 years of experience. 
The system is easy to install and 
offers total flexibility, providing 
Part L Compliance and high BER 
ratings. 
The hybrid range has particular 
functions, including screed 
drying when integrated into an 
underfloor heating system. To 
complete the hybrid, Firebird 
also offer cylinders specifically 
designed for heat pump 
operation. These are pre-
plumbed and make installation 
easy. There are 5 cylinders which 
range from 180 litres to 400 litres.
The outstanding energy efficiency 
of the Enviroair hybrid range is 
achieved by utilising cutting-edge 
DC Inverter Technology that 
saves on energy consumption 

and money all year round. This 
technology keeps temperature 
fluctuations to a minimum 
and ensures heat output 
matches the heating load of the 
property. Room temperatures 
are controlled effortlessly and 
efficiently with an intuitive, top 
of the range, intelligent heating 
control. The system controller 
automatically runs the entire 
heating system and balances 
demand between the heat pump 
and boiler in colder climates 
and also has a built in weather 
compensation control facility.
RoI: 026 45253
T: NI: 028 3088 8330
E:  info@firebird.ie 
W: www.firebird.ie

The new Enviroair 
heat pump/boiler 

hybrid system from 
Firebird provides 

heat regardless of 
the weather.

F
irebird Heating Solutions 
has always been a name 
you can trust and is now a 

market leader in hybrid heating, 
with the launch of the new range 
of Enviroair heat pump/boiler 
hybrid systems. Combining 
the Enviroair heat pump with a 
Firebird Enviromax boiler or a gas 
boiler quite literally takes heating 
to another level. The hybrid 
range not only boasts ultra-quiet 
operation, but the excellent COP 
(Coefficient Performance) can 
produce an incredible 4kW of 
energy for every kW of energy 
used to power the heat pump. 
These high levels of efficiency will 
reduce fuel bills for the home-
owner when compared to other 
heat pump systems. Available in 
single phase outputs from 7.5kW 
to 16kW, the Enviroair hybrid 
range provides a compact and 
space saving solution as a single 
Monobloc unit that is installed 
outside the property. However, 
combined with the highly 
successful Enviromax boiler 
range or a gas boiler, the hybrid 

“The outstanding energy efficiency 
of the Enviroair hybrid range is 
achieved by utilising cutting-edge 
DC Inverter Technology that saves 
on energy consumption and money 
all year round.”
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P
lumbmaster has unveiled 
BATHLINE – a new, dedicated 
brand for the company’s 

bathroom showrooms.
Both Plumbmaster and Bathline 
are part of Haldane Fisher, and this 
latest rebrand will provide a positive, 
dedicated focus on the bathroom 
sector for both retail and trade 
customers.

David Haldane, Managing Director of 
Haldane Fisher in Northern Ireland, 
explained, “This is another positive step 
forward in our strategy of bringing a 
new focus to the different aspects of 
our business while retaining the strong 
links to the Haldane Fisher name. 
However, rather than simply viewing 
us as a specialist builders’ merchants, 
customers can now also see us as 

offering a dedicated bathroom service 
and a dedicated plumbing and heating 
service.”
Eamonn McCarthy, Plumbmaster 
Director, added, “This is more than 
just a lick of paint in our showrooms 
and a new name, but a complete 
culture change. We have a great set 
of people with vast experience, and 
BATHLINE will build on this. We have 

FOLLOWING ON FROM THE SUCCESS OF PLUMBMASTER, HALDANE FISHER HAS UNVEILED 
ANOTHER SPECIALIST DIVISION…

Introducing a new specialist 
bathroom division 

“It is much more than just a new logo -
it is a complete change of culture.”



MERCHANT NEWS
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opened a new central distribution centre 
and introduced new design software, new 
products and enhanced our staff training and 
procedures. 
“Along with our focused marketing approach, 
this will lead to both increased footfall and 
increased sales which will benefit our trade 
customers.”
Sonya O’Neill, Sales Manager for BATHLINE, 
is also keen to highlight the added benefits of 
the new Bathline division.
“We have six showrooms across Northern 
Ireland, and each one has been upgraded, 
with new lifestyle bays showcasing the 
complete product service that we offer.
“Our staff have undertaken new product 
training and I am confident that we offer an 
unrivalled service in terms of being able to 
bring the customer through every step of the 
process.”
The new design service is integral to this, with 
the latest computer software available in each 
of the six showrooms as well as the addition 
of a VR headset in the Bangor branch.
Sonya added, “Customers can now easily 
visualise their finished bathroom thanks to 
our 3D technology. The VR headset takes this 

Bathline showrooms at… 
NEWRY • BANGOR • PORTADOWN • LISBURN • BELFAST • COLERAINE
Visit www.bathline-bathrooms.com for more information

While BATHLINE 
brings with it a new 
retail-orientated focus, 
trade customers will 
also benefit from the 
introduction of Haldane 
Fisher’s new bathroom 
showroom division.
Sonya O’Neill, Sales 
Manager at BATHLINE, 
explained, “We analysed 
every aspect of the 
business and we have 
worked hard to ensure 
we don’t lose that 
focus on our important 
trade customers. We 
want them to use our 
BATHLINE showrooms 
as an extension of 
their own business by 
bringing customers in 
to show them the wide 
range of products we 
have on offer and to 
also avail of the design 
services we provide.
“These can also benefit 
trade customers, as we 
can provide technical 
drawings and first fix 
diagrams. We want to 
work in partnership with 
our trade customers 
and I believe this will be 
a win-win for everyone 
involved.”
Of course, trade 
customers can also 
benefit from the fact that 
BATHLINE branches 
are also connected to 
each Haldane Fisher and 
Plumbmaster branch, 
meaning they can make 
their order in one place.

Trade 
customers set 
to benefit

a major step forward, with customers able 
to virtually walk through their new bathroom. 
We have it at the Bangor showroom at the 
moment, but this can be moved to other 
branches while we may add more.
“This all highlights our focus on ensuring 
customers get their dream bathroom. We 
have a comprehensive product range from 
world-leading manufacturers. This includes 
sanitary ware, showers, taps, bathroom 
furniture and tiles.
“We are excited about working with our new 
tile partner Halo Tiles and have a wide range 
of tiles on display around our showrooms. 
We also have a dedicated tile showroom 
and consultation area in our BATHLINE 
showroom in Lisburn with over 35 large tile 
panels on display.”
The rebranding will be backed by a dedicated 
marketing campaign, as Stephen Rooney, 
Marketing Director, explained. 
“We have launched a new, standalone 
website and are investing in advertising 
across social media and on TV to highlight 
the new BATHLINE range as well as 
exhibiting at home improvement and self-
build events.” 

“The 
Haldane 
Fisher name 
is a well-
known and 
trusted 
brand.”
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NEW SCHEMES TO RETROFIT HEAT PUMPS AND SOLAR PANELS PROVIDE NEW 
OPPORTUNITIES FOR INSTALLERS…

Pump it up with Heat Merchants

Smart Cloud to remotely operate all 
unit functions and can also permit 
partners to access customised 
functions for remote maintenance and 
monitoring. The Aquarea H Generation 
is also suitable for Home Management 
Systems integration which helps the 
user to control all home devices from 
a centralised platform and helps to 
optimise the operation and running 
costs. 

Solar Photovoltaic - Minister 
Naughten has also announced his 
intention to open a grant-aided pilot 
scheme this summer for solar PV 
microgeneration – solar photovoltaic 
panels for home use. He also indicated 
that this will be the first phase in a multi-
phased implementation of supports for 
microgeneration in Ireland.
According to Alan Hogan MD, Heat 

Merchants and Joint Chair of the Micro-
Renewable Energy Federation (MREF), 
“It will start to empower communities by 
supporting households and businesses 
to immediately adopt renewable 
technologies, and thereby contribute to 
Ireland’s climate change targets.”
Heat Merchants offers a complete Solar 
Photovoltaic solution featuring Q Cells 
modules with SunFixing’s mounting 
systems which can be specified by the 
company’s technical design team to suit 
any residential or commercial project 
either in isolation or combined with 
other heating solutions.

For more details on the Technical 
Design services offered by Heat 
Merchants or to enquire about installer 
training opportunities, contact us 
on 00353 (0)90 6424000 or e-mail 
enquiries@heatmerchants.ie

I
n December, Minister for 
Communications, Climate Action and 
Environment, Denis Naughten T.D. 

announced a shift in the Government 
funded energy efficiency schemes, 
representing a major step in the 
transition towards decarbonising 
residential heating.
As part of the Better Energy Homes 
Scheme, grants of €3,500 will be 
available to help fund the retrofit of 
heat pumps into houses built prior 
to 2006. In tandem with this the 
grants for external wall insulation and 
heating controls upgrades have been 
increased. The grant schemes are 
operated by the Sustainable Energy 
Authority of Ireland and the changes 
come into effect from April 2018.
Heat Merchants offers technical design 
services and a range of heat pump 
options, including:

Panasonic Aquarea H Generation 
air-to-water heat pumps - The 
Aquarea air-to-water heat pump line 
up has capacities ranging from 3kW 
to 16kW, with cost-effective and 
efficient solutions for new build or 
refurbishment projects in the residential 
or commercial sectors.
The Panasonic High Temperature 
heat pump provides output water 
temperatures of up to 65°C , even at 
outdoor temperatures as low as -15°C, 
making it suitable for use with older 
high temperature radiators and ideal 
for retrofit application. 
The Heat Merchants Technical 
Services team will provide a bespoke 
heating system design and sizing 
which features the award-winning 
Panasonic heat pumps for both new 
build and retrofit projects.

Heat Pump Control and 
Connectivity - The Panasonic H 
Generation air-to-water heat pumps 
can allow home-owners to use a 

The Panasonic heat pump outdoor unit discreetly located in the award 
winning Marina Village development in Greystones.

“As part of the Better Energy Homes Scheme, grants of 
€3,500 will be available to help fund the retrofit of heat 
pumps into houses built prior to 2006.”
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THE PUMP SPECIALISTS HAVE A STRONG REPUTATION IN THE RESTAURANT, FAST FOOD 
AND CAFÉ SECTORS…

Appetite for success at Pump Technology Ltd
selected for the kitchen sinks 
and commercial dishwashing 
machines; whilst the sewage 
from the diners’ toilets 
is pumped by the floor-
mounted micro pump station, 
the Efflu Maxi, Jung Pumpen.
The Drain Major and Drain 
King, a duplex wastewater 
pumping system, consist 
of a Jung Pumpen pump 
with integral fixed float-arm, 
plumbed inside a GRP tank 
with easy-removable lid. 
It is designed to fit under a 
work surface. The tank is 
supplied with an assembled 
outlet and non-return value, 
with the inlet cut on-site to 
suit the kitchen wastepipe 
configuration, making the 
Drain Major and Drain King 
customised to the site layout.
Both the Drain Major and 
Drain King wastewater 
collecting tank and pumping 
solutions are fitted
with a high-level float, which 
is connected to a remote 
alarm giving an audio 
warning. The remote
alarm is also battery-
powered in the event of 
mains failure while it is also 
connected to the alarm of 
the restaurant’s Building 
Management System (BMS).
The Drain range is capable 
of pumping food solids 
from kitchen macerators, 
to a maximum of 30mm 
solids, and hot water from 
commercial dishwashing 
machines up to 90oC.
The Efflu Maxi provides a 
compact, floor-mounted 
micro sewage lifting station 
for all the diners’ toilets and 
offers ease of installation 
combined with top-class 

P
ump Technology Ltd 
has an appetite for 
ensuring that food 

outlets benefit from the 
best water, wastewater and 
sewage pump stations.
The leading independent 
pump specialist works 
across the domestic and 
commercial pumping 
markets, and customers 
include Costa Coffee, 
Pizza Hut, Kentucky Fried 
Chicken and a range of other 
restaurants and cafes across 
the UK.
With impressive stocks of 
pumps and spares, Pump 
Technology provides 
same-day dispatch on 
all leading pump brands, 
offering wastewater and 
sewage pumping systems 
and stations (floor or below 
ground) and cold water 
booster systems. The 
company is renowned for its 
technical and commercial 
solutions and a strong 
partnership approach.
The perfect example of this 
is the Strand Dining Rooms 
at Trafalgar Square, London, 
where Pump Technology 
completed work a number 
of years ago alongside two 
Northern Ireland companies – 
Lehding Services Design Ltd 
and K&M Technical Services 
Ltd.
Set in the heart of London, 
the popular restaurant’s 
kitchen wastewater and 
diners’ toilets have to 
be pumped, as they are 
positioned in an extensive, 
refurbished basement. 
The Pump Technology-
manufactured Drain Major 
and Drain King were

performance. It is a packaged off-site sewage pumping 
station and consists of a polyethylene collecting tank offering 
multiple inlet entries, duplex free-flow vortex pumps designed 
for raw sewage, non-return value and a control panel. It is 
available in single phase or three phase, with a control panel 
that allows both a remote alarm and connection to a BMS. 
For more information on Pump Technology, telephone 
0044 (0)118 9821 555 or visit www.pumptechnology.co.uk
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A WIDE RANGE OF TRAINING IS ON OFFER, GIVING LEARNERS THE OPPORTUNITY TO BOOST 
THEIR KNOWLEDGE AND BUILD CONSUMER CONFIDENCE…

HETAS COURSES TAILORED TO 
cover every step of the consumer journey

competent person registration scheme 
for the installation of dry appliances, 
and to become a HETAS Registered 
Installer.
For professionals who have chosen to 
expand their expertise and become a 
HETAS registered installer, they will 
gain access to free technical support 
by phone or e-mail – HETAS is the 
only Competent Person Scheme 
specialising in solid fuels and biomass 
with dedicated staff offering technical 
support.

CHIMNEY SYSTEMS COURSE
The H003 is also the prerequisite to 
the Chimney Systems Course (H006), 
a one-day training course for the 
installation of twin wall rigid system 
chimney in residential properties. The 
course discusses system components 
and installation technique in relation 
to the various elements of a domestic 
structure.
Bruce Allen, CEO at HETAS, 
commented, “As an independent body, 
HETAS brings together all the different 
elements of the supply chain to ensure 
consumers benefit from best practice 
service and a consistent message 
around safety and efficiency when it 

comes to stove usage. 
“As a trusted and recognised 
organisation, HETAS registered 
businesses benefit from increased 
consumer confidence and the support 
of a wider network for building skills 
and knowledge.”
Once registered with HETAS, 
registrants will be able to utilise the 
appropriate HETAS logo and marketing 
collateral that instils consumer 
confidence as well as gain access 
to the HETAS guide to products, the 
technical documents and HETAS online 
shop which offers a range of products 
and workwear. 
To maintain HETAS registration, 
installers are required to refresh their 
training every five years to ensure they 
are abreast of the latest regulations 
and practices so that they can maintain 
high standards of service for their 
customers.

For more information on HETAS, 
technical support and training 
courses, visit www.hetas.co.uk

A
s the only specialist organisation 
approving biomass and solid fuel 
heating appliances, fuels and 

services, HETAS offers comprehensive 
training programmes to equip industry 
professionals with the latest skills and 
knowledge, allowing them to uphold 
industry standards and regulations. 
HETAS delivers courses tailored for 
stove retailers, installers and sweeps 
that cover every step of the consumer 
journey to ultimately guarantee the 
safety and efficiency of appliances. 
These include:  

APPROVED RETAILER COURSE
As the consumer journey often starts 
with the retailer it is important that 
showroom teams give appropriate 
advice to consumers. This includes the 
selection of stoves that are suitable for 
the customer’s heating and property 
needs, as well as making sure the 
customer understands how to operate 
and maintain their stove, including what 
fuel to burn. 
The Approved Retailer Course ensures 
that at least one HETAS trained 
member of staff is in the showroom 
at any given time.  It is an interactive 
one-day session which gives learners 
a detailed understanding of solid 
fuel types and appliances in terms 
of the factors affecting selection, 
maintenance, carbon monoxide as 
well as the legislation that applies to 
dwellings. 

DRY APPLIANCE INSTALLER 
COURSE 
After the consumer has purchased their 
wood burning stove from an approved 
retailer, it will need to be installed by 
a HETAS Registered Installer. HETAS 
offers the Dry Appliance Installer course 
(H003) over 3-5 days enabling already 
experienced professionals to join the 
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WELCOME TO...

Glenone Road, Portglenone, Ballymena, BT44 8LD - T: 028 2582 1448

OPENING TIMES:

Monday - Friday: 7.30am - 5pm
Saturday: 9am - 12pm
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FOLLOWING LAST YEAR’S ACQUISITION OF CLADY PLUMBING SUPPLIES, BASSETTS INVESTS IN 
NEW TRADE COUNTER AND SYSTEMS...

New look for Bassetts at Clady
been redeveloped to improve customer 
access and deliver stronger branding 
at the site.
Internally, as well as developing the 
trade centre, Bassetts also designed 
a state-of-the-art showroom to 
showcase the sanitary ware offering 
in addition to a dedicated stove and 
cooker studio.
Yet one aspect that hasn’t changed 
is the high standards of service for 
which Clady has become synonymous. 
These service levels are backed up by 

an experienced and knowledgeable 
team and now, as part of the wider 
Bassetts network, the branch is set to 
flourish.
The official re-opening, which took 
place at the end of last year, marked 
another noteworthy milestone 
for Bassetts, which is part of the 
internationally renowned Saint-
Gobain Group, and has a network of 
16 branches across Northern Ireland.
This significant development 
demonstrates the company’s ongoing 

B
assetts at Clady is the latest 
branch to undergo a major 
transformation as part of the 

company’s ongoing investment 
strategy that is making a significant 
difference to customers.
Following the acquisition of the 
Clady Plumbing Supplies business in 
September 2016, Bassetts embarked 
on a very significant capital spend that 
has completely changed the look and 
feel of the branch.
In fact, the entire 1.5-acre site has 

Glenone Road, Portglenone, Ballymena, BT44 8LD - T: 028 2582 1448
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and delivering top class services to 
both retail and trade customers in the 
area.”
Former Director of Clady Plumbing 
Supplies, John Mackle, added, “I 
am very proud of the company and 
the reputation we have built up over 
the years and I am delighted that 
leading plumbing and heating supplier, 
Bassetts, has taken over the business 
and will continue to build on our 
achievements to date.”
A strong focus on superior design, 
innovation and cutting-edge 
technology, alongside its commitment 
to adapting to the ever-changing 
needs of customers, has been key 
to Bassetts’ achievements over the 
past 35 years.  A prime example is 

investment programme and reaffirms 
Bassett’s steady growth over the 
past 40 years and its position as 
Northern Ireland’s largest plumbing 
and heating supplier.
Bassetts’ Managing Director, Alan 
Wright, said, “We are thrilled with the 
success of the newly transformed 
showroom and trade counter in 
Clady. The new branch has been 
redeveloped to a very high standard 
and strengthens our overall offering 
across Northern Ireland, particularly 
in the Mid-Ulster area. 
“Clady Plumbing Supplies provided 
excellent service to its customers 
for nearly 50 years and has a 
great history. We look forward to 
continuing to build on this reputation 

Visit us at bassettsonline.com

the Bassetts Visualiser, NI’s first 
interactive touchscreen software 
that allows customers to choose 
from hundreds of wall and floor tiles 
to easily create the perfect look in 
their dream bathroom. A Bassetts 
Visualiser is included in the revamped 
branch at Clady.
Catering for every need, ranging 
from boilers and radiators through 
to bathrooms, showers, tiles and 
everything in between, Bassetts 
currently employs over 140 people 
with 16 branches in Northern Ireland, 
including Bangor, Belfast, Clady, 
Coleraine, Downpatrick, Dungannon, 
Enniskillen, Lisburn, Greencastle, 
L’Derry, Mallusk, Newry, Portadown 
and Omagh.  

“We are thrilled with the success of the newly 

transformed showroom and trade counter in Clady.”
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Portadown Mahon Industrial Estate  T: 028 3833 9438 
Bangor Enterprise Road T: 028 9146 5567
Belfast East** Montgomery Road T: 028 9070 5253
Belfast West** Springfield Road T: 028 9031 3560
Belfast* Boucher Crescent T: 028 9066 8655 
Clady Glenone Road T: 028 2582 1448
Coleraine Bushmills Road  T: 028 7034 4552
Downpatrick Ballydugan Industrial Estate T: 028 4461 3810
Dungannon Brooke Street T: 028 8772 6952
NEW Enniskillen Tempo Road T: 028 6632 7841
Greencastle** Shore Road, Belfast T: 028 9078 2755
Lisburn Hillsborough Old Road  T: 028 9262 9900
L’derry Victoria Road  T: 028 7134 3218
Mallusk Mallusk Way  T: 028 9084 7979
Newry Carnbane Business Park T: 028 3026 1626
Omagh Dromore Road  T: 028 8224 9666
*  SHOWROOM ONLY BRANCH  ** TRADE COUNTER ONLY BRANCH

16 AWARD WINNING BRANCHES
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Fusion Heating and Calor Gas have teamed up to sponsor 
weather-proof training tops for Killinchy Primary School.
Bill Cherry, Managing Director of Fusion, commented “We 
are delighted to work with our friends in Calor Gas to ensure 
the young football, hockey and netball teams at Killinchy 
Primary have smart warm training tops for travelling to and 
from their matches.”
Jill Jack of Calor Gas also commented “Calor Gas are 
delighted to sponsor Killinchy Primary School’s new sport’s 
weatherproof coats. We have a lot of customers in this rural 
area and we are delighted to show our support. It was our 
80th Birthday this year and we also launched our new brand 
logo, which is lovely to see printed on the kit!”
For more information on Fusion Heating, telephone 0800 
7838 641 or visit www.fusionheating.co.uk

Worcester Bosch will be introducing its new TV mascot, Worcester 
the cat, this February as part of a digitally-focused, integrated 
approach that will reach potential customers through multiple media 
formats. 
Expected to reach 16 million consumers via ITV, Sky and Channel 4, 
the advert will show Worcester the cat adapting the heating to suit his 
tastes when his owners are out. Worcester will also feature on some of 
the nation’s best-loved radio stations, including Absolute, Magic, and 
talkSPORT. In addition, digital activity across Google and Facebook 
will focus on interesting, shareable content that will gain maximum 
exposure and increase the number of quality sales leads for Worcester 
Bosch installers.
To view the new Worcester the cat advert, visit Worcester’s YouTube 
page or for more information visit www.worcester-bosch.co.uk 

SPORTS KIT SPONSORSHIP FOR 
KILLINCHY PRIMARY SCHOOL

WORCESTER BOSCH 
ANNOUNCES PURRRFECT 
£2M CONSUMER CAMPAIGN

Jill Jack, Calor Gas, Chris Currie, Killinchy PS, and Pippa Mitchell, Fusion 
Heating, with some of the young sports stars from Killinchy PS.

Rinnai, the UK leader in hot water heating units and systems 
for all commercial and residential sites, has announced that 
it is holding its price for the second year in succession. 
“We see no justification whatsoever to submit price 
increases and seek to stabilise market prices for our 
customers,” said Rinnai Managing Director Tony Gittings. 
“We offer what we believe is a first-class product 
proposition of energy efficiency, economic cost in use, 
limitless hot water on demand where you only pay for the 
fuel you use to heat the water, completely compliant with all 
existing or pending UK and EU legislation.” 
The Rinnai natural gas or LPG water heaters guarantee a 
limitless supply of accurately temperature controlled safe 
and useable hot water. The Rinnai range delivers energy 
saving performance and low greenhouse emissions through 
new low NOx burner technology.  All units and systems 
can be installed as stand-alone or manifolded to provide 
unlimited hot water for the largest of all commercial sites.   
For more information visit www.rinnaiuk.com 

RINNAI ANNOUNCES PRICE HOLD 
FOR A SECOND YEAR
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WITH WATER WASTAGE A KEY ENVIRONMENTAL CONCERN, PRODUCTS 
THAT IMPROVE EFFICIENCY ARE IN DEMAND ACROSS THE UK AND IRELAND. 
LISA WARD, SENIOR PRODUCT MANAGER AT BRISTAN, DISCUSSES WHY 
INSTALLERS NEED TO BE UP TO DATE WITH THE PRODUCTS WHICH CAN 
SAVE WATER, AND LOWER UTILITY BILLS IN THE PROCESS…

Just flow with it 
T

he average national water 
consumption in Ireland 
is 133 litres per person 

per day, with the average Irish 
household using 349 litres total 
per day. With the population 
increasing and only a limited 
global supply of fresh water to 
source from, it’s imperative that 
we, as a society, learn to reduce 
water wastage, and a huge part of 
this is consumer education.
Whilst a rising focus on 
sustainability issues, both in 
the media and in government 
policy, has increased consumer 
understanding of water wastage, 
there is still further work to be 
done. Installers play a pivotal 
role in this, and can make all 
the difference by speaking to 
customers about the products 
which balance performance with 
water saving.  
One popular option is a flow 
regulator, which can be retrofitted 
into both taps and showers. 
These work by limiting the flow 
inside the connection, reducing 
water without making a significant 

impact on user experience.
To put this into perspective, most 
standard showers distribute a 
flow rate of 13.5-litres per minute, 
whereas flow regulated showers 
offer a rate of 10 litres per minute. 
Equally, a standard basin tap 
running at mains pressure can 
easily deliver more than 12 litres 
per minute. In comparison, flow- 
regulated basin taps can limit the 
flow rate to as little as two litres 
per minute. These options can 
translate into significant water 
savings over the course of the 
year. What’s more, the difference 
in the product performance is 
barely noticeable.
Many showers and taps are 
available with flow regulators 
already incorporated, and for 
those which don’t, retrofit is quick 
and easy.
From a more advanced 
standpoint, products which 
provide eco-settings are becoming 
increasingly popular. These give 
consumers the choice of when 
to opt for water-saving mode, 
depending on their flow needs. 
For example, with Bristan’s Artisan 
Evo Digital, users may choose an 
eco-setting for a quick shower 
but a normal mode when washing 
their hair. Generally, however, 
when it comes to a basin tap, 
people tend to opt to use the eco-
setting permanently, as most tasks 
will not need a high flow. 
In terms of overall sustainability, 
we all have a responsibility to do 
what we can to reduce our impact 
on the environment. For installers, 

this means offering consumers 
solutions which can fulfil their 
needs whilst ticking the boxes for 
saving water. 
As an additional benefit, having 
a strong awareness of the best 
products available for eco-
conscious consumers provides a 
competitive edge which can make 
all the difference in winning new 
business.
T: 03300 266 273
W: www.bristan.com

Offering 
consumers 
solutions which 
can fulfil their 
needs whilst 
ticking the boxes 
for saving water. 
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THE FOUR-STRONG PANEL OF INDEPENDENT EXPERTS 
WILL SELECT THIS YEAR’S WINNERS….

Judges unveiled for 
Northern Ireland’s 
Plumbing & Heating 
Awards 2018

David Blevings
REGIONAL MANAGER, 
OFTEC IRELAND

As Manager for OFTEC 
Ireland and also representing 
the NI Oil Federation 
and Irish Petrol Retailers 
Association, David is a 
prominent industry advocate 
and spokesperson for 
these leading oil trade 
associations. In his broad 
role, David collectively 
represents the key sectors 
that comprise the oil industry 
in Ireland, ranging from home 
heating oil distributors and 
manufacturers of oil boilers, 
tanks, ancillary fittings to 
the installer sector and fuel 
retailers. 
A Chartered Surveyor by 
trade, David has worked in 
the energy sector for more 
than 20 years.

James Murray
FORMER AREA 
OPERATIONS MANAGER, 
GAS SAFE REGISTER

With over 40 years in the 
gas industry, including all 
aspects of the industry, both 
domestic and commercial/
industrial, James has 
extensive experience. He 
began his career with 
CORGI and later became  
the Senior Inspector, then 
Area Operations Manager, 
of the Gas Registration 
Scheme in Northern Ireland, 
Isle of Man and the Channel 
Islands as well as liaison 
work with Bord Gáis Éireann.  
During his career he gained 
experience in inspecting gas 
operatives and businesses, 
business management 
systems and health and 
safety requirements.

Jonathan Grimshaw
CHAIRMAN, CIBSE NI

An experienced Chartered 
Building Services Engineer 
with over 20 year’s invaluable 
experience of building 
services industry, Jonathan 
is currently the Regional 
Chairman of the Chartered 
Institute of Building Services 
Engineers in Northern 
Ireland and a past Fellow 
of the Chartered Institute 
of Plumbing and Heating 
Engineers. He is employed 
as the Regional Sales 
Manager for Duct Products 
Ltd, part of the international 
Elta Group of companies, 
and he specialises in 
ventilation sales including life 
safety ventilation, looking at 
innovative, premium quality, 
indoor climate management 
solutions.

Peter Clarke
CONSULTANT

Peter has over 50 years’ 
experience in the industry, 
including many years with a 
major plumbing and heating 
merchant. He worked his 
way up in the industry so 
is able to provide a unique 
perspective across various 
aspects of this sector. 
Peter is a member of the 
Domestic Heating Engineers 
and he currently serves as a 
consultant to a diverse range 
of manufacturing businesses.    
Peter is heavily involved in 
charity work and has been, 
for many years, including St 
Vincent de Paul and Action 
on Mental Health. His five 
grandchildren also keep him 
very busy. Peter has been 
involved in the Awards since 
inauguration in 2012.

T
he panel of independent industry experts for Northern Ireland’s Plumbing & Heating Awards 2018 have been unveiled.
The four-strong panel will have the difficult task of selecting the winners of the province’s only dedicated awards for 
the plumbing and heating sector. The shortlist of finalists will be announced in March ahead of the gala awards night at 

Titanic Belfast on Friday, April 13.
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Generous support with 
donation after oil theft

Home-owners get home heating checks

Advice for installers on Irish heat pump grants

Following the theft of 1,500 litres 
of heating oil from Whitehaven 
Respite Unit, a home for children with 
disabilities, OFTEC responded to help 
alleviate the situation. 
After a call out to distributor members 
of the NI Oil Federation, Solo Direct 
offered to give Whitehaven 1,000 litres 
of oil to help during the difficult period. 
The oil was stolen over the Christmas 
period and left the unit’s workers and 
children in extremely cold conditions as 
well as causing considerable disruption 
and upset in the local community. 
In response to this, OFTEC issued key 
advice to home-owners to help them 
stay vigilant against oil theft and to 
protect their fuel supply.

OFTEC took part at the 
recent SelfBuild Live 
Belfast at Titanic Exhibition 
Centre to encourage 
home-owners to love their 
oil boiler. Throughout the 
weekend the OFTEC team 
were on hand to ensure 
home-owners were aware 
of the benefits of oil home 
heating, and also to offer 
advice on important annual 
boiler servicing.  
An annual service is recommended by 
the Health and Safety Executive and 
the Consumer Council NI.
David Blevings, OFTEC Ireland 
Manager, issued the following advice to 
home-owners - “An oil boiler is like any 
mechanical product – it needs serviced 
to ensure it is burning fuel safely and 
efficiently. 
“Since we moved to condensing boiler 
technology several years ago, more 
customers are seeing the benefits of 
this new boiler technology, in savings, 
choice and value. A new condensing 

David Blevings, OFTEC Ireland Manager on T: 028 9186 2916
Sean McBride, Ireland Representative on T: 087 241 7041
Norman Armstrong, NI Inspector on 07540 502 304 - www.oftec.org

Update: PLUMBING & HEATING MAGAZINE PROVIDES AN INSIGHT INTO OFTEC 
IRELAND’S WORK ON BEHALF OF THE OIL HEATING AND COOKING 
INDUSTRY IN NORTHERN IRELAND AND THE REPUBLIC OF IRELAND…

oil boiler can save home-owners up 
to 25%, or approximately £273 off an 
annual heating bill.”
He added, “The SelfBuild Live Belfast 
exhibition was a huge success for 
OFTEC, with over 20,000 people 
attending the weekend show. It was a 
fantastic opportunity to engage with 
the local people, offering advice and 
educating them on the benefits of oil 
home heating. It was important for us to 
share the message that annual services 
by our OFTEC registered technicians 
are essential to ensure that all is running 
smoothly within a household.”

The Irish Government has 
announced that grants will be 
available for heat pumps from April 1, 
2018 - €3,500 for heat pump and up 
to €6,000 for extra insulation - and 
OFTEC is concerned that home-
owners may opt for replacing oil 
boilers thinking that they will save 
money on heating bills. 
David Blevings, OFTEC Ireland 
Manaer, said, “Heat pumps are a 
very attractive option for new builds 

and very well insulated properties but 
it does not make economic sense to 
replace an oil boiler with a heat pump 
if the house is not thermally efficient. 
A recent case study in Tipperary 
saw a total cost of €52,000 to bring 
the cavity wall property from a C3 
BER rating to ‘near’ an A3 rating. 
Home-owners need to be aware that 
significant thermal upgrades are vital 
if retrofitting a heat pump into an older 
property.

“From our research, we still 
advocate that the Government 
should implement a simple boiler 
replacement programme, upgrading 
the c.400,000 standard efficiency 
boilers in Ireland to condensing 
models. The cost of carbon savings 
for an oil boiler would be in the region 
of €275-325/tonne. The equivalent 
cost of the CO2 savings from the 
heat pump system would be €500-
600/tonne.”
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Shean, Forkhill, Newry BT35 9SY • Tel: 028 3088 8330 
W: www.firebird.ie • E: firebirdproducts@hotmail.co.uk

FIREBIRD PRODUCT RANGE

RANGE COOKERS

AIR SOURCE HEAT PUMPSOIL FIRED BOILERS

SOLAR

STOVES

AJ PLUMBING SUPPLIES LTD

 NEWRY 
Rampart Road, Greenbank Ind. 

Estate, BT34 2QU.
Tel: +44 28 3026 3348 

 BANBRIDGE 
Unit 7, Brookfield Industrial Estate, 

Peggy’s Loaning, BT32 3AP. 
Tel: +44 28 4062 2717

 BALLYNAHINCH 
45 Lisburn Rd, BT24 8TT. 

Tel: +44 28 97564636

 AJ ELITE NEWRY  
47a Rathfriland Road, BT34 1LD. 

Tel : +44 28 3025 2333
Email: info@ajelitebathrooms.com

E: info@ajplumbing.co.uk 

www.ajplumbing.co.uk

BEST WISHES TO E&R BENNETT
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founder, Everett, explained, “In 
business, you are always looking at 
ways to improve and this extension 
and refurbishment marks a significant 
investment in our business.
“In the showroom, we have moved 
from having a six-display showroom 
to 24 full-room displays as well as a 
dedicated tile showroom. We’ve always 
had an extensive product range, but 
now we’ve been able to showcase this 
much better.

“Our new trade counter makes 
life easier for customers while the 
showroom will help to grow the retail 
side of our business which, in turn, 
helps our trade customers. We have 
already had those in the trade bringing 
in home-owners in to help them select 
the bathroom products they want – so 
that is already working well.
“These are exciting times for our 
business and we’re looking forward to 
the future with confidence.”

E&R Bennett Ltd has unveiled a major 
expansion that has created a new trade 
counter area alongside an impressive 
new bathroom and tile showroom.
Based at Main Street, Fivemiletown, 
the family-owned company has 
built a strong reputation for service 
and reliability. Now the merchant’s 
impressive product range is more 
visible to both trade and retail 
customers thanks to the expansion.
Rodney Bennett, son of company 

FAMILY-RUN FIVEMILETOWN COMPANY HAS A NEW TRADE COUNTER AND BATHROOM AND 
TILE SHOWROOM…

Impressive expansion at 
E&R Bennett Ltd

E&R Bennett Ltd, 141 Main Street, Fivemiletown, BT75 0PG
T: 028 8952 2303 – E: eandrbennett@aol.co.uk 
W: www.eandrbennett.co.uk

Company founder Everett Bennett (right) and his son, Rodney.
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DESIGNER RADIATORS 
AND BATHROOMS
We would like to congratulate 
E&R Bennett on the opening of 
their exciting new showroom.

View the collection at:
E&R Bennett
141 Main Street
Fivemiletown BT75 0PG
T: +44 (0)28 8952 2303
E: eandrbennett@aol.co.uk
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Everett has a wealth of knowledge 
in the plumbing, bathroom and 
tile industry, with a 46-year history 
working in sector while Rodney spent 
10 years as a plumber before joining 
the now family business. 
Rodney added, “We have a highly 
experienced and knowledgeable team 
who have over 80 years of experience 
in the industry and that makes a real 
difference to our customers, who 
know they can rely on our advice and 
service.”
E&R Bennett offers a unique service 

to the bathroom and tile sector in 
the Tyrone and Fermanagh areas. 
Offering many exclusive brands that 
are manufactured in the UK and 
Ireland, including Utopia Bathrooms, 
Imperial Bathrooms, Adamsez Baths, 
amongst others, the company also 
specialises in wall and floor tiles. 
E&R Bennett is the sole retailer and 
distributor in the area for the Original 
Style brand of tiles.
“We have worked hard to build up our 
product range and only offer the best 
quality,” concluded Rodney.

The opening of the new expansion 
marks the next chapter in a successful 
30-year history for E&R Bennett Ltd.
Originally known as Elkin and Bennett 
Limited, the company quickly earned 
a reputation for quality products 
and service. In January 2013, 
Elkin and Bennett was divided into 
two companies - Elkin Plumbing 
Supplies, Omagh and E&R Bennett, 
Fivemiletown.
E&R Bennett is owned and run by 
Everett Bennett, one of the founders of 
Elkin & Bennett, and his son Rodney. 

AFTER 30 YEARS OF SUCCESS, E&R BENNETT LTD CONTINUES TO LOOK AHEAD WITH 
CONFIDENCE…

New chapter in a successful history

E&R Bennett Ltd, 141 Main Street, Fivemiletown, BT75 0PG
T: 028 8952 2303 – E: eandrbennett@aol.co.uk 
W: www.eandrbennett.co.uk
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the 24 full-room displays.
“This was a chance to let everyone 
see our new-look premises and it 
proved a great night,” said Rodney 
Bennett. “We want to thank all our 
suppliers and customers for their 
continued support and look forward 
to working with them in the future.”

E
&R Bennett Ltd hosted a 
successful open night to 
showcase the company’s 

impressive expansion.
The new bathroom and tile showroom 
was the main attraction on the night, 
as customers and suppliers took the 
opportunity to take a closer look at 

CUSTOMERS AND SUPPLIERS ENJOY OPPORTUNITY TO TAKE 
A LOOK AT E&R BENNETT LTD’S NEW-LOOK PREMISES…

Open night success

E&R Bennett Ltd, 141 Main Street, Fivemiletown, BT75 0PG
T: 028 8952 2303 – E: eandrbennett@aol.co.uk 
W: www.eandrbennett.co.uk

Everett Bennett (far left) and Rodney Bennett (far right), E&R Bennett Ltd, 
pictured with the contractors who worked on the new-look premises (from 
left) Marcus Johnston, Plumber, Marcus Johnston Plumbing and Heating; 
Stephen Kirkpatrick, Main Contractor, Rahoran Ltd; and Stephen Montgomery, 
Electrician, SM Electrical.
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Take advantage of our job section online, 
specifically targeted at people within the plumbing and heating industry!

ONLY £75+ VAT / €85 for 4 Weeks
on the Plumbing & Heating website and across social media 

Contact Jacqui Fairley on  
NI: 028 9261 2990 - RoI: 01696 8319 or jacqui@kmpltd.co.uk for more info
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THE ENERGY LABELLING DIRECTIVE FOR SOLID 
FUEL APPLIANCES IS HERE - ARE YOU PREPARED? 
IAN SAMS, COMMERCIAL DIRECTOR AT SPECFLUE, 
EXPLAINS MORE…

All you need to know 
about the Energy 
Labelling Directive

appliances sold by retailers and 
from suppliers will now require 
a copy of the energy label 
fixed to them, giving technical 
details and information on 
the appliance’s performance 
capabilities and energy rating.
The Energy Labelling Directive 
scheme identifies products 
and services with a reduced 
environmental impact with an 
A++ to G scale (A++ being the 
best).
Most modern wood burning 
stoves are expected to come 
in at the A and A+ level, 
and pellet-burning stoves 
achieving A++. Electronic 
versions of the label and fiche 
are also available to dealers. 
The information shown on 
the energy label includes the 
supplier’s name or trade mark 
and model identifier, the energy 
efficiency class and the direct 
heat output of the appliance in 
kW.
Ian concluded, “Brexit will 
have no effect on the Energy 
Labelling Directive because the 
Great Repeal Bill is set to bring 
it into UK law.”

T
he Energy Labelling 
Directive was introduced 
on January 1, 2018; it is 

critical that the heating industry is 
prepared Specflue has warned.
Ian Sams, the Commercial 
Director of the leading flue, 
chimney and renewable heating 
supplier, said, “The Ecolabel 
energy rating system brought in 
with this Directive is exemplified 
by the multi-coloured A to G 
sticker seen on white goods such 
as fridges, freezers and washing 
machines.
“As of January 1, 2018, wood 
burners must now display 
this label to make appliance 
selection easier for consumers 
to understand and to make clear 
the efficiency levels of solid fuel 
equipment.
“However, the legislation 
also impacts manufacturers, 
who need to ensure that their 
products are appropriately 
labelled, and installers, who 
need a good understanding 
of the requirements to ensure 
commissioned installations 
comply with the rules.”
All newly manufactured solid fuel 

“The Energy Labelling Directive 

scheme identifies products 

and services with a reduced 

environmental impact with an A++ 

to G scale (A++ being the best).”

Learn more…
g To help ensure the new regulations are met, 
the European Commission has created an 
‘Energy Label Generator’ which manufacturers 
and installers can use. 
They simply fill in the relevant performance 
details of the appliance to generate the 
applicable Energy Label in a PDF format which 
can be printed and passed on to the consumer. 
Visit www.ec.europa.eu/energy/eepf-labels/ for 
more information.
In addition, trade body HETAS has also 
developed a range of calculator tools and 
guides which can be found in the members’ 
technical area on its website at 
www.hetas.co.uk/members-area/ 

 D
C
B
A
A+

A++

A+++
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Over 430 representatives from public bodies and government 
departments recently attended the SEAI public sector conference at 
UCD in an effort to advance energy efficiency. 
Opening the conference, Minister for Communications, Climate Action 
and Environment, Denis Naughten said, “The public sector improved 
its energy efficiency by 20% equating to €133million in avoided energy 
spend as well as 520,000 fewer tonnes of CO2 emissions in 2016 alone. 
Energy efficiency in the public sector is hugely important in terms of 
overall climate action and public sector reform. 
“So as public servants we have to do more and show tangible 
leadership in energy efficiency.” 
Attendees at the conference learned about best practice in energy 
efficiency action including progressing project pipelines, advanced 
building and facility upgrades and structured energy management. 
Twenty-two public bodies are already certified to the international 
standard on energy management, ISO 50001, and are excelling in 
energy efficiency. 

The Minister for Trade, Employment, Business, 
EU Digital Single Market and Data Protection 
Pat Breen has approved a recommendation 
from the Labour Court for new pay rates that will 
apply to approximately 10,000 skilled workers 
employed in the mechanical engineering 
building services contracting sector. 
The sector covers craft workers such as 
plumbers, pipefitters and welders. The Court 
also recommended that qualified plumbers 
and pipefitters who have acquired additional 
or advanced welding qualifications and who 
are required to function as welders on a day 
to day basis will also come under the scope 
of the proposed order. The recommendation 
also provides for unsocial hours payments and 
sets terms for pension and sick pay schemes. If 
approved by both Houses of the Oireachtas, the 
recommendation will take effect by means of a 
Sectoral Employment Order. 

PUBLIC SECTOR GATHERS TO ADVANCE 
ENERGY EFFICIENCY  

PAY INCREASES ON THE 
WAY FOR PLUMBERS AND 
PIPEFITTERS

The Board of Project Management Holdings 
Ltd (PM Group) has announced the appointment 
of Andy Rayner and Anthony O’Rourke to its 
Board. 
Andy Rayner is the Group’s Pharma Sector 
Director and Chief Technology Officer (CTO) and 
has worked with PM Group since 1989. With 
over 30 years of experience, Andy has worked 
with many of the leading global companies on 
projects all over the world and is recognised 
internationally as a leading expert in the design 

of pharmaceutical manufacturing facilities. 
Anthony O’Rourke is the Operations Director 
responsible for PM Group’s Ireland and 
Western Europe operations. He has worked 
with PM Group since 1994 and has over 30 
years’ experience in the pharmaceutical sector 
across all aspects of project delivery. Anthony 
previously worked in senior roles including 
Engineering Manager and Operations Manager, 
as well as managing some of PM Group’s 
largest client accounts. 

PM GROUP APPOINTS TWO NEW BOARD DIRECTORS

Anthony 
O’Rourke

Andy 
Rayner
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SYSTEM PROTECTION

W
ith over 30 years’ experience 
in the sector, Altecnic 
Ltd is ideally placed to 

provide innovative and reliable system 
optimisation solutions to combat any 
issues. 
Altecnic, part of the global Caleffi 
group has a wide range of proven, 
market-leading separation and cleaning 
products to meet the ever-increasing 
best practice required for efficient 
heating installations.
Failure to correctly maintain a heating 

system using accredited, approved 
products may lead to unnecessary 
stress on pumps, vessels, valves and 
system components. So why fit these 
products and how do they work?

COMPONENTS
In heating and hot water systems, 
the circulating water will undoubtedly 
contain debris that had already entered 
the pipework during site storage, install 
and/or construction. Modern systems 
contain many small control valves 

MANUFACTURER - ALTECNIC

AT THIS TIME OF YEAR 
ENGINEERS, INSTALLERS 
AND CONTRACTORS FACE 
THE EVER-INCREASING 
NUMBER OF FAILURES AND 
SYSTEM-RELATED ISSUES 
THAT REQUIRE ATTENTION, 
BUT ALTECNIC IS HERE TO 
HELP... 

Maintenance time for heating systems

Chris Reilly, Altecnic Country Manager for Ireland
T: 00353 (0)85 2152288 – E: chris.reilly@altecnic.co.uk

www.altecnic.co.uk
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SYSTEM PROTECTION

that require a clean system to work 
efficiently, otherwise, the seals become 
damaged or blocked by debris. 
The debris may consist of pipe scale, 
thread turnings, rust or airborne 
particles, thread sealing tape or jointing 
paste. If left within the pipework these 
fragments may cause erosion to bends 
and fittings, and also damage pumps 
and control valves.
Dirt separators are an efficient way 
of removing debris and are capable 
of removing small particles down to 
microns in size.
Debris is collected in the large 
chamber, allowing longer periods 

between cleaning, which can be done 
whilst the system is operating.
If cleaned regularly, dirt separators will 
potentially have a low pressure loss 
characteristic, important for reducing 
energy demands and on-going running 
costs.
Through use of the combined Caleffi 
DIRTMAG IQ™ magnetic separator, the 
system has the benefit of debris, dirt, 
and metal particle filtration along with 
an air release and ease of cleaning, 
therefore meeting all the requirements 
for an efficient system over the long 
term. 
These devices - used in conjunction 
with the correct cleansing and 
inhibiting chemicals - further optimise 
the installation and provide effective 
and reliable operation for many years. 
Altecnic can now offer these products 
locally as single items or in packs; with 
sizes ranging from 22mm to 28mm - 
DIRTMAG IQ™ PRIME - plus larger 
female-threaded options up to 2” if 
required. 

SYSTEM PROTECTION AND 
CHEMICAL SAFETY
Best practice and advice along with 
guidelines from the major boiler 
manufacturers point the installer 
towards fitting system protection along 
with the appropriate cleaning and 
inhibiting chemicals.
The Altecnic Cleaner IQ3 is a very 
effective neutral pH, non-hazardous 
cleaner, which does not produce foam 
and allows for less cleaning time with 
minimal residue, thereby saving time 
on-site during the cleaning process. 
The IQ3 Cleaner will not damage the 
system, is safe to handle and use, and 
is also compatible with all commonly 
used metals and materials in a heating 

system. It can be left circulating for up 
to a week, prior to cleaning or flushing.
The Altecnic IQ1 inhibitor is a non-toxic, 
environmentally friendly formulation that 
has a powerful and effective inhibitor 
package. It will not harm the system or 
the environment and is safe to handle.
The IQ cleaner and inhibitor chemicals 
are designed to be used in conjunction 
with the Dirtmag IQ PRIME dirt 
separator; which makes the compliance 
pack a must for installers.

COMPLIANCE PACKS AND 
CHEMICALS
Furthermore, Altecnic also provides 
the cleansing and inhibiting chemicals 
recommended for use with any modern 
heating system installation or service, 
with 500ml containers available 
separately or as part of a pack c/w 
the DIRTMAG IQ™ PRIME unit – so 
bundling all the required items together. 
Scale reducers are also now available 
along with ¾” and 1” imperial 
compression version for ROI. 

Gary Swann, Northern Ireland Sales Manager
T: 07760 596727 – E: gary.swann@altecnic.co.uk
www.altecnic.co.uk

Parts codes available
DIRTMAG IQ™ PRIME 
• 22mm – 545342 LTC
• 28mm – 545343 LTC
• 3/4” – ALT-545342 IRE
• 1” – ALT-545343 IRE

COMPLIANCE PACK A
• c/w Cleanser & Inhibitor (500ml)
• 22mm – 114-1001
• 28mm – 114-1011

CHEMICALS
• 114-9001 – Cleaner
• 114-9002 – Inhibitor

All products available via local 
distribution.

“These devices - used used in conjunction with the correct cleansing 
and inhibiting chemicals - further optimise the installation and 

provide effective and reliable operation for many years.”
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MANUFACTURER - FERNOX

T
he first nickel-plated brass filter produced 
by Fernox for the domestic market, the TF1 
Omega Filter is the product of extensive 

market research and development. The filter 
combines a powerful neodymium magnet with 
Hydronic Particle Separation (HPS) technology and 
can extract market-leading levels of system debris. 
Winner of Product of the Year at the National Energy 
Efficiency and Healthy Homes Awards, the TF1 
Omega Filter is available with a 25-year warranty 
and offers unrivalled performance. In addition, the 
absence of a lid means there is no need to replace 
any O-ring’s during routine servicing.
Designed with installers in mind, the TF1 Omega 
Filter is extremely flexible and can be installed 
horizontally or vertically on 22mm, 28mm ¾ inch 
and 1 inch pipework in both flow directions. It 
can also be positioned at a 45° angle if required, 
making it fast to install even in the most confined 
or awkward spaces. Additionally, depending upon 
installer preference, the TF1 Omega Filter is supplied 
with either high-quality valves or a slip socket 
connection. 
Fernox says the TF1 Omega Filter has driven 
even further innovation. For example, it led to the 
development of the TF1 Omega Filter Flushing 
Adapter, which provides a simple and convenient 
way to attach a powerflushing machine to a central 
heating system via the filter. This adapter replaces 
the filter body and allows a full flow rate powerflush 
to be achieved quickly and efficiently.
The TF1 Omega Filter can also be cleaned in-situ, 
without dismantling the unit, as well as providing a 
handy dosing point for chemical water treatments - 
taking less than 30 seconds to dose when using the 
Fernox Express range.

Developed to work exclusively 
with an in-line filter to improve 
system efficiency and maximise 
filter performance, Fernox 
Filter Fluid+ Protector a unique 
inhibitor package that combines 
the proven effectiveness of 
Fernox Protector F1 inhibitor 
with an active dispersant. 
This enables debris to be 
continuously detected, lifted 
and delivered to an inline 
system filter for fast removal 
and containment. Importantly, 
the inhibitor solution can be 
left within the system, where it 

provides long-term protection 
against internal corrosion and 
scale formation.
Both the Fernox TF1 Omega 
Filter and Filter Fluid+ Protector 
are now stocked by all plumbing 
and heating merchants as well as 
leading online stockists.

T: (NI/RoI) 0044 (0)330 100 7750
M: Richard Thompson 
+44 (0)7796 613643 
E: sales@fernox.com
W: www.fernox.com

INSTALLERS CAN PROTECT HEATING 
SYSTEMS WITH THE AWARD-WINNING 
TF1 OMEGA FILTER FROM FERNOX…

Unrivalled 
performance 
from Fernox

“The filter combines a powerful 
neodymium magnet with Hydronic Particle 
Separation (HPS) technology.”
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I
nstallers can ensure heating 
systems are properly protected 
by selecting central heating 

chemical treatments from Sankel – 
now available from Sanbra Fyffe. 
Based in Dublin, Sanbra Fyffe is 
a market leader in the supply of 
plumbing and heating products 
to the plumbing and building 
merchant sector in Ireland 
and Sankel range is one of an 
impressive portfolio of market-
leading products. 
The comprehensive Sankel range 
has recently been expanded to 
include the new ‘Swift’ variations. 
These new 300ml canisters of 
Inhibitor, Leak Sealer and Heating 
System Cleaner can be fed 
directly into the heating system via 
radiators.  The range includes:

Inhibitor Swift – Protects your 
central heating system from 
limescale, corrosion, cold spots. 
Inhibitor and Inhibitor Swift – 
Provides long-term protection of 
mixed metal and plastic central 
heating systems from limescale, 
corrosion and cold spots. For use 
in accordance with BS EN 7593.

System Restorer – For older 
central heating systems, this 
treatment restores heat distribution, 
removes sludge and debris, and 
eliminates cold spots. For use in 
accordance with BS EN 7593.

Boiler Noise Silencer – Designed 
to reduce noise in central heating 
systems caused by limescale 
deposits on the boiler heat exchanger 
without the need to flush the system. 
It is suitable for all types of systems, 
including those containing aluminium. 
For use in accordance with BS EN 
7593.

Heating System Cleaner and 
Heating System Cleaner Swift – 
Designed for the pre-commissioning 
and cleaning of new systems, it 
removes installation foulants, flux and 
grease. It is suitable for all types of 
systems including those containing 
aluminium. For use in accordance 
with BS EN 7593.

Leak Sealer and Leak Sealer 
Swift – By sealing small leaks and 
weeping joints, this solution avoids 
costly repairs but will not block 

THIS COMPREHENSIVE RANGE OF CENTRAL HEATING CHEMICAL TREATMENTS FROM SANBRA 
FYFFE COVERS EVERY PROBLEM…

Complete protection with 
the Sankel range

the pump, valves or air vents. It is 
suitable for all metals, is easy to 
apply and saves time and money. 
Forms a soft seal within 1 to 24 
hours.

Power Flush – Designed to 
restore circulation in central heating 
systems by removing corrosion and 
limescale deposits, it is suitable for 
all types of systems, including those 
containing aluminium. For
use in accordance with BS EN 7593.

Enersave – Improves heat transfer 
efficiency, delivers quicker radiators 
heat-up and saves energy. 

Magnetic Central Heating 
Filter – Prevents breakdown in 
domestic central heating systems by 
identifying and retaining magnetite 
and non-ferrous debris. This 
maximises the life expectancy of the 
boiler.

For more information, contact 
Sanbra Fyffe on (RoI) 01 842 6255 
or (NI) 00353 842 6255,  
e-mail sales@sanbra.ie or visit 
the website at www.sanbra.ie 

SYSTEM PROTECTION

MANUFACTURER - SANBRA FYFFE
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T
ec7 has become the Number 1 
choice for the trade person and DIY 
enthusiasts alike because they know 

‘it gets the job done first time, every time’ – 
even under water.
Because of its overall strength, flexibility, 
sealing and mounting quality, customers 
know that Tec7 sticks to almost all building 
materials, including most plastics and, 
with each cartridge containing 310ml of 
product, they are getting better value 
compared to most other MS Polymer’s on 
the market. With customers expecting high 
quality from the Tec7 range of products, 
the new Tec7 Plumb, introduced last year 
as part of the range, is no exception.
This relatively new product is a permanent 
fix for all heating system leaks. One can 
is sufficient for 75 litres of water - enough 
to do a standard three-bedroom home or 

10 to 12 standard radiators. Simple to use, 
the can comes with an applicator, making it 
easy to pour into any radiator. If you have an 
open heating system, no problem. Plumb7 is 
ideal for use in both open and closed heating 
systems.
To see just how effective Tec7 Plumb and 
the full range of products are, contact 
Contech Building Products on 
00353 (0)1 629 2963, simply log on to the 
website at www.tec7.ie or join the company 
on Facebook.

TEC 7 AND THE NEW TEC7 PLUMB  KEEP CUSTOMERS COMING BACK…

Tried and trusted TEC 7

Customers choose Tec7 Plumb 
because it is well-renowned for:

Better value 
Extra support 
Stronger
Trusted

MANUFACTURER - CONTECH BUILDING PRODUCTS
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T
he new range developed by Arctic 
Hayes, which includes freeze sprays, 
air dusters and lubricants, will help 

reduce the company’s total annual carbon 
footprint from its pipe freezing products by 
over 99.5%. That equates to a real-world 
reduction of more than 100,000 tonnes of 
carbon dioxide and the equivalent to taking 
over 21,000 cars off the road! 
Arctic Hayes pipe freeze products enable 
repairs and maintenance of pipework without 
the need to drain down the whole system, 
saving both time and money. Ideal for 
confined spaces, freeze kits can also be used 
on all types of pipes including copper, steel, 
plastic, lead and iron. The range is, says 
Arctic Hayes, an essential piece of kit for plumbers, heating 
engineers and DIY enthusiasts.
The range covers everything you need from single use cans 
to professional kits. As the leading manufacturer in portable 
pipe freezing systems for over 50 years, Arctic Hayes is 
proud to lead the move to the new low-carbon product range. 
T: 0044 (0)113 271 5245 - E: phi@arctic-hayes.com 
W: www.arctic-hayes.com

ARCTIC HAYES HAS 
RELEASED A NEW, HIGH 
QUALITY RANGE OF 

PLUMBING AND HEATING 
CONSUMABLES…

The leading pipe 
freezer just got better!

MANUFACTURER - ARCTIC HAYES
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S
aniflo, the UK and Ireland 
leader for pumps and 
macerators, has worked 

hard over the years to develop and 
maintain a reliable and reputable 
network of more than 80 service 
engineers who operate across the 
country. 
The team not only installs new 
Saniflo products in domestic and 
commercial projects, but also 
attends call-outs to service, maintain 
and repair the full range. 
In many cases the engineers rectify 
a wrongly specified or wrongly fitted 
product – it is rarely a macerator or 
pump issue. This is obviously good 
news for plumbing and building 
merchants, who are, quite rightly, 
reluctant to accept macerator return 
due to health and safety issues. Only 
on very odd occasions is a Saniflo 
product unfixable and, when it is, 
the engineers are instructed not to 
take the product back to a merchant. 
Instead, it is returned to the 
manufacturer for analysis and fault 
diagnosis, where it can be handled 
and dealt with correctly. 
The high success rate for repair and 
rectification by the Saniflo engineer 
network has rightly given them 

a great reputation in the plumbing 
industry, and merchants are very 
happy that used Saniflo products 
don’t end up back at their premises. 
A leading merchant in the South East 
chooses to specify Saniflo for this very 
reason, saying:
“Saniflo’s return policy makes our 
job a lot easier,” he said. “After all, 
it’s very hard for our staff to handle, 
what can be, let’s face it, pretty 
dirty objects. On the rare occasion 
a Saniflo replacement is required 
the original unit is retained by the 
engineer for further inspection by the 
manufacturer. 
“The engineer network does an 
excellent job out in the marketplace 
and it is great peace of mind for us as 
retailers that our customers can call 
on very experienced Saniflo engineers 
in the event of a problem.”
To look for an official Saniflo Service 
Engineer who covers your area go to 
http://repairs.saniflo.co.uk/
For more information or for a copy 
of the Saniflo brochure visit 
www.saniflo.ie or contact 
Robin Jackman, Saniflo – Sanirish 
Limited on (NI/RoI) 00353 (0)46 
9733077 or 00353 (0)86 0473675 or 
e-mail robin.jackman@sanirish.com

gThe Kinedo range of cubicles from 
Saniflo has been extended with an 
extra model in the Kinemagic range.
The Kinemagic Serenity Plus is a high 
quality, all-in-one shower cubicle that 
has been designed to fit in exactly the 
same space as a standard bath and 
can be installed with the minimum fuss 
and hassle. 
It is particularly suitable for less mobile 
or older customers thanks to the 
innovative magnetic handset holder 
that ‘sticks’ to any part of the shower 
rail, making it easier to handle for 
people with a weak grip. An integrated 
horizontal safety bar provides support 
along the middle section of the cubicle 
to provide extra security and peace of 
mind for those who need to hold on 
whilst moving along the shower. 
An additional durable grab bar is also 
placed at the entry of the cubicle 
on either the left or right-hand panel 
(depending on installation) to help 
the customer access the cubicle with 
ease. Further safety features include 
an integrated cool-touch thermostatic 
shower control to eliminate scalding if 
the user touches it by accident and a 
comfortable fold-down seat that takes 
up to 150kg. 

IMPROVED 
ACCESS WITH NEW 
KINEMAGIC MODEL

MAKING LIFE EASIER FOR MERCHANTS IS A MAJOR 
ADVANTAGE OF USING SANIFLO…

Saniflo 
Service 
Engineer 
network 
minimises 
returns 

SYSTEM PROTECTION

MANUFACTURER - SANIFLO
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“We had to deliver a high performance, 
energy efficient solution.”

HANNA MECHANICAL’S LONG-STANDING EXPERIENCE ENSURES A VERSATILE, 
HIGH SPECIFICATION MECHANICAL INSTALLATION…

 •  7 bay workshops and direct  
 dialogue bay 
•  Easy access parking 
•  Excellent customer lounge  
 facilities 
•  Office accommodation 
•  Meeting and conference rooms 
•  Staff canteen 
•  Shower and changing facilities 
•  Separate speed-wash building 

Paul Graham, Contract Manager 
at Hanna Mechanical, explained 
more about the challenges the 
company faced.
“This was a high specification 
project and it required different 
solutions depending on the 

H
anna Mechanical Services 
utilised the company’s 
vast experience to find 

the perfect balance at the new 
Porsche Centre.
The challenge for the leading 
mechanical contractor was to 
meet the differing needs of the 
impressive showroom and the 
busy workshop servicing area at 
the state-of-the-art new centre.
The prestigious £4.5million 
Porsche Centre at Titanic Quarter 
officially opened in December 
following an intensive 45-week 
build to transform this former 
brownfield site into a building that 
is as sleek and distinctive as the 

cars it showcases. 
The new centre is part of the 
Agnew Group, with the luxury 
Porsche dealership relocating 
from the previous site at Boucher 
Road, Belfast. Working from 
a blank template brought the 
opportunity for the Agnew Group 
to create a unique flagship centre 
for sales and servicing in Northern 
Ireland which boasts a wide range 
of high-spec features, including: 

•  16-car showroom 
•  40 spaces for pre-owned  
 Porsche models 
•  7 e-hybrid vehicle charging  
 points 

MECHANICAL CONTRACTOR 
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Hanna Mechanical Services, Emerson House, 14b Ballynahinch Road, 
Carryduff, Belfast, BT8 8DN. T: 028 9081 7841 – E: info@hannamechanical.com
www.hannamechanical.com

and by being monitored by CO2 
sensors and a gas detection 
system, all connected to the 
BMS, it ensures a safe working 
environment.
The BMS (Building Management 
System) controls the heating, 
cooling and ventilation for the 
building and has a touchscreen 
controller to allow staff to view 
and make changes to time 
schedules, temperature set 
points, plant faults/alarms and 
logged data.

requirements of each area. 
We used high-end products in 
areas such as the showroom 
and customer bathrooms, while 
adopting a different approach to 
the workshop areas. 
“However, regardless of the 
area, we had to deliver a high 
performance, energy-efficient 
solution.”
An example of this is the heating 
systems installed. The project 
features one of only a few 
installations in Northern Ireland 
of the gas-fired Panasonic VRF 
system that provides super-
efficient heating and cooling to 
the offices, showroom and staff 
canteen.
In contrast, the workshop heating 
is provided by Ambirad gas-fired 
heaters – a system that meets 
the specific requirements of this 
part of the Porsche Centre. It 
has been designed to shut down 

when the main doors are opened, 
meaning the system is not 
wasting energy.
These systems formed part of the 
complete mechanical building 
services installed and supplied by 
Hanna Mechanical.
The company’s first obstacle was 
to deal with the contaminated sub 
soil at Titanic Quarter, with Hanna 
Mechanical installing a special 
barrier pipe to protect the main 
water supply to the building.
The installation also included 
Daikin VAM air-to-air heat 
recovery units, high-end sanitary 
ware and radiators as well as an 
energy-efficient hot water system.
The boilers are demand-enabled 
from the heating circuits and 
operated in sequence to maintain 
a flow temperature of 82°C. 
Gas-fired boilers working on 
demand provide heating and hot 
water solutions to the building 

Project Team...
Client: Agnew Group 

Mechanical Contractor: 
Hanna Mechanical Services

Main Contractor: Heron Bros

Concept Architect: Axis 3 

Architect: 54 North Design 
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The Radiator Shop, Unit 1, Block 
B, Scrabo Business Park, Jubilee 
Road, Newtownards, BT23 4YH
T: 0044 (0)28 9181 3460
E: info@radiatorshop.co.uk
www.radiatorshop.co.uk 

BSS, 36-38 Duncrue Road,  
Duncrue Industrial Estate,  
Belfast, BT3 9BP 
T: 0044 (0)288 9078 4000 
E: 1910.sales@bssgroup.com
www.bssindustrial.co.uk 

with over 18 years’ experience 
providing designer radiators 
to both the domestic and 
commercial markets, the 
company was in a prime 
position to meet this demand.
The Radiator Shop supplied 
Dune stainless steel vertical 
radiators and VIP aluminium 
radiators. 
The Dune Stainless Vertical 
radiator is constructed using 
large, square tubes which gives 
it a contemporary, clean cut 
style. Available in brushed or 
polished finish, it also benefits 
from a 25 year guarantee.
The VIP aluminium is one of 
the company’s most popular 
aluminium radiators. With a 
completely flat front, it can also 
be complemented with optional 
end panels, and is available 

in white (RAL 9010) and 25 RAL 
colours.
The expertise at the Radiator 
Shop is complemented by 
sister company, BM Heat, that 
can offer a complete design, 
supply and installation service 
for both underfloor and solar 
water heating. BM Heat is 
can also provide a wide range 
of commercial heating and 
ventilation solutions.

Customers and staff at the 
Porsche Centre are kept warm 
thanks to the designer radiators 
supplied by the Radiator Shop.
This impressive showroom 
required a specific style and, 

BSS provides the essential 
mechanical solutions that aren’t 
always visible to customers and 
that again was the case at the 
Porsche Centre in Belfast.
BSS was the primary supplier 
of pipework, fittings and 
pumps and worked closely with 
mechanical contractor, Hanna 
Mechanical, to co-ordinate 
deliveries and keep the project 
running smoothly.
BSS works with contractors 
of all sizes and, as well as 
providing a superb service 
across Northern Ireland, in 
recent years the company 
has also been supporting 
the increasing number of 
contractors from the province 
expanding into the UK and the 
Republic of Ireland. 
The company operates across 

DESIGNER RADIATOR SUPPLIER

PIPEWORK, PUMPS AND FITTINGS SUPPLIER

The Dune 
stainless 

vertical 
radiator.
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62 locations in the UK and 
also has an established base 
in Dublin, so is perfectly 
positioned to export the high 
level of service for which the 
Belfast branch is renowned. 
Regardless of the size of the 
contractor or the project, 
however, customers can be 
assured of receiving a service 
that is quality driven from start 
to finish.
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Beggs & Partners, Great Patrick Street, Belfast. T: 028 9023 5791
Branches at Belfast, Ballymena, Lisburn, Maghera, Newtownards and Portadown
www.beggsandpartners.com

STYLE AND FUNCTIONALITY FROM THE CONTRACTS DIVISION AT BEGGS & 
PARTNERS... 

growing list of prestigious 
projects in Belfast,” added 
Lawrence.
The Contracts Division at Beggs 
& Partners is responsible for 
providing bespoke sanitary ware 
solutions to commercial projects 
across the UK and Ireland.
Established in 1960, the 
Contracts Division has earned 
a reputation for reliability and 
attention-to-detail. This is 
complemented by an extensive 
experience of working on 
projects in the education, 
healthcare, ecclesiastical, hotel 
and leisure sectors, with an 
experience team on hand to offer 
full design, estimation and after-
sales services.

T
he expertise of the 
Contracts Division at 
Beggs & Partners ensured 

the varying demands of the new 
Porsche Centre in Belfast were 
met.
“As you would expect, the 
Porsche Centre had high 
demands in terms of style 
and functionality and we 
were tasked with supplying 
sanitary ware for the customer 
bathrooms as well as the staff 
areas, which had to meet the 
requirements of the team in the 
workshop,” explained Lawrence 
Wallace, Contracts Division 
Estimator. “We work with such a 
diverse range of manufacturers, 
that we can easily meet varying 

requirements such as this.”
The customer bathrooms 
included Hudson Reid Hive free 
standing basins with Dolphin 
sensor taps and Armitage Shanks 
Contour urinal bowls as well as 
Doc M standard disabled facilities 
that includes Duravit Stark 3 
solutions. 
The workshop solutions included 
a stainless steel scrub up trough 
sink that is generally specified for 
healthcare facilities. 
Beggs & Partners also supplied 
Vado iTech Zoo sensor taps, 
Geberit frames and Duravit 
D-Code basins for this 
prestigious project.
“It is a another great job to be 
involved in and adds to our 

SANITARY WARE SUPPLIER
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COMMERCIAL FITTINGS

AS PRESS-FIT JOINING BECOMES THE PREFERRED CHOICE ON MANY SITES, THIS LATEST 
DEVELOPMENT HELPS TO MEET MARKET DEMANDS...

Tooling range extended by Pegler Yorkshire

and accessories in one easy to use 
comprehensive guide.  It also includes a 
tool compatibility table to easily identify 
the best tool for the job requirements and 
a full installation guide for all sizes from 
12mm to 168.3mm.
T: George McGuire, 
Area Sales Manager, on 
0044 (0)7912 406 101
E: george.mcguire@pegleryorkshire.co.uk 
W: www.pegleryorkshire.co.uk

P
egler Yorkshire, 
the leading UK 
manufacturer of 

VSH XPress fittings, has 
expanded its range of tools 
to meet the demands of 
the marketplace.
The XPress Press Power 
Tools range offers a variety 
of tooling to support press-
fit installations from 12mm 
to 168.3mm and sprinkler 
systems. In addition, the 
range includes the popular 
combined package of 
AC0203 with 15-35mm 
jaws in a single case.
George McGuire, Pegler 
Yorkshire, commented, 
“With over half the work 
carried out by heating 
engineers and contractors 
being on ‘live’ sites, press-
fit jointing has become the 
preferred choice because 
of its safety credentials and 
ease of installation.
“With that in mind it was 
a natural progression to 
provide our customers with 
not only the best press-fit 
fittings on the market but 
the full range of tools to 
complete the job too.”
The improved range of 
press tools provide greater 
performance whilst being 
lighter and easier to 
handle. Incorporating an ‘X’ symbol, visible 
on the pressed fitting, the range of tools 
provide an instant visual aid to indicate the 
joint has been pressed offering continual 
reassurance.
The range includes a number of kitted 
options enabling complete sets of tools, 
jaws and slings to be ordered under just 
one product code.
In addition, the new tooling brochure is 
designed to showcase all XPress tools 

Waterfall proves hit 
with consumers
g Pegler Yorkshire is 
experiencing a continued 
strong sales rate of its latest 
tap the ‘Waterfall’.
The design led Waterfall Tap 
range offers an undeniable 
elegance and panache to 
any bathroom. Its wider than 
average spout allows a lavish 
flow of water to cascade into 
the bath or basin, offering a 
sense of splendour. Inspired 
by deluges often experience 
in the rain forest this tap 
provides a controlled and 
comfortable flow of water to 
any bathroom.  
The five-piece range 
comprises a basin mixer, 
mini basin mixer, 3-hole bath 
filler, H pattern bath filler and 
H pattern bath and shower 
mixer. They each benefit 
from being suitable for both 
high and low water pressure 
systems, min 0.1 bar (0.4 bar 
for 3-hole bath filler), ceramic 
disc technology and flow 
restrictors.

The Waterfall Tap.

“The improved range of 
press tools provide greater 
performance whilst being 
lighter and easier to handle.”

The range of 
tools for VSH 
XPress fittings 
has expanded.



Branch Network
Coleraine
5 Loguestown Ind Estate
Coleraine  BT52 2NS
028 7034 4422

Cookstown
Sandholes Road
Cookstown  BT80 9AR
028 8676 2211

Eglinton
15 Killylane Road
L’Derry  BT47 3DW
028 7181 0233

Larne
52 Circular Road
Larne  BT40 3AD
028 2827 2031

Antrim
Springfarm Ind Estate
Antrim  BT41 4NT
028 9448 1352

Bangor
70 Balloo Road
Bangor  BT19 7PG
028 9127 1792

Belfast Boucher
4 Balmoral Road
Belfast  BT12 6QA
028 9055 1379

Belfast Duncrue
42-44 Duncrue Crescent
Belfast  BT3 9BW
028 9037 0357
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EXPANDED STORES WILL ENHANCE THE GROWING POPULARITY OF THIS DEDICATED 
PLUMBING BRANCH…

Growing success of MacBlair 
Plumbing Boucher

MacBlair Plumbing, which will again 
help us to meet the needs of our 
customers.”
The dedicated trade counter and stores 
are complemented by an experienced 
team, headed up by Christie O’Connor, 
who has over 16 years’ experience in 
the plumbing and heating industry.
“Christie has vast experience and is 
happy to help customers with technical 
questions. We are also set to expand 
the plumbing and heating team in the 
next month or so, such has been the 
success of this service.”
Located at Balmoral Road, just off 
the main Boucher Road in Belfast, 
MacBlair Boucher benefits from a 
superb location. It is one of eight 
MacBlair branches across Northern 
Ireland with a dedicated plumbing 
and heating service, which are further 
complemented by the Watershed 
Bathrooms and Tiles showrooms 
located in Antrim, Bangor, Belfast, 

Coleraine, Cookstown, Eglinton and 
Larne.
“The fact that MacBlair Plumbing 
customers can also benefit from buying 
the various materials they need from 
our builders’ merchant trade counter is 
also important and one of the reasons 
behind our growing success,” added 
Tom. “It saves additional stops to get 
all the materials they need, and our 
customers have come to appreciate 
that fact.”
As with all the products on offer 
at MacBlair Plumbing, the service 
is backed by a strong stock from 
market-leading manufacturers. This 
diverse product range is required as 
MacBlair Plumbing attracts a varied 
customer base, ranging from DIYers 
and self-builders through to plumbing 
contractors of all sizes. 
T: 0044 (0)28 9055 1379 
E: boucher@macblair.com
W: www.macblair.com

M
acBlair Plumbing Boucher 
continues to grow 
successfully, with the 

addition of a new, dedicated stores 
area further enhancing the team’s 
ability to complete orders quickly and 
efficiently.
The impressive MacBlair branch has 
its own MacBlair Plumbing trade 
counter offering a fast and efficient 
service.
Branch Manager, Tom Dunn, 
explained, “The branch was 
completed renovated and revamped 
just over a year ago which allowed us 
to place an added emphasis on the 
plumbing side of the business.
“We have always had a strong base 
of plumbing customers using the 
branch but once we opened the 
new, dedicated trade counter that 
number has grown. With some internal 
changes, we have now been able to 
increase the size of the store area for 
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WITH A VARIED RANGE OF 
CONNECTION OPTIONS, THE 
NEW UNIVERSAL MULTI-PURPOSE 
ACCESS JUNCTION SYSTEM FROM 
PIPELIFE IS A REAL WINNER…

1 Access Junction = 
16-PLUS CONNECTION POSSIBILITIES

range of blanking plugs to allow 
for different option system flow 
profiles.
The Pipelife Multi-Purpose 
Access Junction incorporates:

• Fixed sealing ring 
 No possibility to displace the  
 sealing ring.
• High chemical resistance  
 For both aggressive sewage  
 and foul and storm water
• Heat Resistant 
 Resistant to temperatures up  
 to 45°C for constant flow.
• Easy to ship
 Pipelife fittings are very light  
 and yet have high stiffness,  
 making them easy to transport 
 and place, which speeds up  
 assembling.
• Super-size sealing 
 The size of the fixing ring 
 compares favourably against  
 the competition.

“This combination of strength, 
loading capabilities and exceptional 
sealing means that our high 
performance universal Access 
Junction system offers a wide 
range of benefits to the installer,” 
said Padjoe Barry, National Sales 
Manager. 
Available now from all leading 
merchants nationwide. 
For more information, contact 
your local merchant or Pipelife on 
00353 (0)21 4884700, 
e-mail ireland@pipelife.com or 
visit www.pipelife.ie

P
ipelife has introduced the 
company’s new universal 
Multi-Purpose Access 

Junction offering customers varied 
connection options to cover all 
their needs. 
This new stronger base allows for 
over 16 connection possibilities, 
reducing merchant stock-holding 
requirements for multiple base 
variants. 
The Multi-Purpose Access 
Junction base, with options to suit 
every requirement, is quick and 
easy to install, with a single level 
flow system designed to minimise 
the risk of drainage blockage. 
It is manufactured from top quality 
100% virgin materials to ENI401 
requirements and is available for 
110mm (4”) pipe. 
Access Junctions are a proven 
product, allowing access for 
inspection or rodding in sewer 
pipe runs. Pipelife also supplies a 

“This new stronger base 
allows for over 16 connection 
possibilities, reducing merchant 
stock-holding requirements for 
multiple base variants.”

Pipelife Multi-
Purpose Access 
Junction offers 

over 16 different 
connection 

possibilities.

16 CONNECTION 
POSSIBILITIES
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STELRAD MAKES IT QUICK AND EASY TO REPLACE OLDER, INEFFICIENT RADIATORS WITH THE 
LATEST MODELS…

Replacing radiators - it’s never been so easy!

products when they are installed 
to keep the inside of the radiators, 
pipework, pumps and valves 
clear of black magnetite sludge – 
internal rust - which can clog up 
the system and stop the water 
circulating properly.
Clean, debris-free circulating 
water is key to seeing the heating 
system working properly, so a 
cleaner when first installed and an 
inhibitor to ensure that the bare 
metals in the system are coated to 
stop deterioration and the addition 
of a filter to remove circulating 
debris – metallic and non-metallic 
- as a belt and braces way of 
keeping the system in tip top 
condition makes huge sense.
The most common radiator 
replacement job is replacing 
an ordinary panel radiator in an 
existing bathroom with a towel rail 

radiator. Nearly every new build 
home has a towel rail radiator in 
the family bathroom and any en 
suites in the home, as standard 
these days. Whilst the standard 
Compact type radiator is still by 
far the most common radiator 
to feature in new homes, some 
developers have decided to go 
with the premium panel type 
radiators or even decorative or 
designer radiators in more up 
market new homes.
There is a growing trend to 
replace standard panel radiators 
with feature radiators – with 
vertical radiators growing in 
popularity and even coloured 
radiators becoming more 
mainstream as the options for 
colours increase. 
Stelrad, for example, can supply 
many of its radiators in up to 35 
different colours which opens 
a whole new world for interior 
decorators and those looking to 
add a splash of colour to their 
homes.
Stay up to date with Stelrad at 
www.stelrad.ie, by following 
them on Twitter @Stelrad or 
via the Stelrad Facebook page 
@StelradRadiators

D
espite the market for 
radiators in the UK and 
Ireland exceeding six 

million radiators a year there 
are millions of elderly radiators 
in homes and properties up 
and down the country that are 
past their sell-by date, waiting 
patiently to be replaced to provide 
additional energy efficiency and 
to improve the performance of the 
heating system.
It’s a strange thing that whilst 
a boiler replacement project is 
seen as an everyday occurrence, 
replacing the radiators – which is 
simple and relatively inexpensive, 
as well as an opportunity to 
improve energy efficiency - is 
much rarer. It’s certainly not 
because they are difficult to fit.
Standard sized radiators make 
it simple to slot new radiators 
onto existing pipework and fitting 
premium panel radiators in place 
of standard ones is equally simple 
as the fitting instructions are the 
same as those for Compacts. 
Stelrad has a number of quick 
and easy-to-follow installation 
videos on its web site and its You 
Tube channel to show the installer 
just how easy it is to replace and 
upgrade the radiators in a home.
Of course, Stelrad recommends 
that heating systems are given the 
best possible chance to remain 
energy efficient. This means the 
addition of quality water treatment 

“It is easy 
to slot new 
radiators 

onto 
existing 

pipework, 
and fitting 
premium 

panel 
radiators 

in place of 
standard 
ones is 
equally 
simple.”
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T
he new offer will 
make it easier for your 
customers to make the 

switch to Calor, saving energy 
and money in the process. 
Customers signing up with 
Calor Gas before the end of 
March can choose one of 8 
‘A rated’ boilers (Worcester 
Bosch, Viessmann, Vaillant, 
Vokera and Immergas), worth 
up to €1000/£800, which Calor 
will supply free of charge. The 
company is also guaranteeing 
a price-freeze on the first 12 months of their bills.  
Calor’s Home Energy Support Team is ready to help 
customers through the switching process and as always, 
Calor will only ever recommend RGII and Gas Safe 
installers. Calor LPG is available everywhere in Ireland and 
delivers the flexibility that customers want for heating their 
home and providing energy for cooking, water heating and 
tumble drying. An automatic monitoring system on Calor 
tanks means the customer won’t ever run out of gas. 
With the launch of Calor’s newest product, BioLPG, in 
2018, Calor customers will be the first in Ireland to have the 
opportunity to move to a renewable gas option.  
T: (ROI) 1850 812 450 (NI) 028 9045 5588 
W: calorgas.ie 

CALOR IS MAKING ENERGY EFFICIENCY 
MORE AFFORDABLE WITH ITS FREE BOILER 
OFFER FOR NEW CUSTOMERS…

CALOR’S FREE 
BOILER OFFER IS 
WARMING UP!



Smart Innovation Products Ltd, T/A Heat Hero, Shercock Rd, Carrickmacross, Co. Monaghan
T: (NI/RoI 00353 (0)42 9673732 - Technical - 00353 (0)86 8038863 - E: info@heathero.ie
W: www.heathero.ie and www.heat-hero.co.uk
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A scheme to financially support small-
scale solar energy generation in Irish homes 
will be rolled out later this year, Minister 
for Communications, Climate Action and 
Environment Denis Naughten announced 
recently. The grants will be for roof-mounted 
solar PV panels and initially, the energy 
generated will not be fed into the national 
grid. It is hoped that eventually the scheme 
will be rolled out to small businesses. The 
Minister said, “It is my intention to open a 
grant-aided pilot scheme this summer for solar 
PV microgeneration, targeted initially at self-
consumption and for domestic properties. 
This will be the first phase in a multi-phased 
implementation of supports for microgeneration 
in Ireland.”  
Joint chairman of the Micro-Renewable Energy 
Federation (MREF), Pat Smith said, “Today’s 
announcement by Minister Naughten is an 
important, positive first step towards unlocking 
the significant contribution that microgeneration 
of renewable energy for self-consumption will 
make towards Ireland’s climate action targets.”

GRANT-AIDED SCHEME 
FOR SOLAR PANELS

ESB TO DELIVER €150M IN SAVINGS TO 
LARGE BUSINESSES   

SEAI ENERGY SHOW RETURNS TO RDS 
IN APRIL
Ireland’s business energy event, 
the SEAI Energy Show, will be 
held on April 18-19 in the RDS. 
Over 150 exhibitors of sustainable 
energy technologies and services 
are expected to attend along with 
over 5,000 visitors.  
The event offers exhibitors and 
visitors alike an opportunity to 
witness the latest innovations in 
energy efficiency and renewable 
energy and learn about future 
developments as Ireland moves 
towards a clean energy future. This 
year’s event will give attendees 
the opportunity to network at the 

industry information pavilion and 
watch experts give best practice 
demonstrations on building 
fabric solutions. Free test drives 
will also be available for the 
latest electric vehicles on the 
Irish market. 
The SEAI Energy Theatre 
will also return to the event, 
offering free talks with industry 
experts on the latest policy 
and market developments in 
energy efficiency and renewable 
energy.   
For more information, visit 
www.seai.ie   

In response to growing 
demand, Smart Energy Services 
is to deliver €150million in 
savings on energy costs for over 
300 large businesses in Ireland 
and the UK by 2020. 
Smart Energy Services, a 
business line in ESB, has already 
partnered with 200 Irish and UK 
companies to help deliver energy 
savings of over €55million. 
John Walsh, Head of Smart 

Energy Services at ESB, said, 
“We are delighted to work 
with companies in Ireland 
and the UK to deliver over 
€150million in savings. Since 
its launch in 2016, Smart 
Energy Services has gained 
considerable interest from 
companies with high energy 
demand and has become a 
real driver of growth for the 
overall ESB Group.”

John Walsh, Head 
of Smart Energy 
Services at ESB.
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IS YOUR CLIENT 
MAKING AN 
INSURANCE CLAIM?

NO.1THE
PLUMBERS

CHOICE

ACHEIVE YOUR FULL ENTITLEMENT

SHOWER LEAKS • BURST PIPES • FLOOD/STORM DAMAGE 
• FIRE/SMOKE DAMAGE • THEFT • OIL LEAKS ETC

RoI Contact
CALL PETER T: 087 6165435 
www.pcla.ie

NI Contact
CALL GREG T: 07795 374150 
www.pcla.ie

Refer PCLA and receive a referral fee if the claim is successful!

SPECIALISTS IN THE REPAIR AND 
CALIBRATION OF TEST AND 

MEASUREMENT EQUIPMENT

FAST EFFICIENT AND PROFESSIONAL SERVICE. FULLY 
TRAINED ENGINEERS AND SERVICE CENTRE IS EQUIPPED 

WITH THE LATEST CALIBRATION INSTRUMENTATION.

HAMILTON GAS PRODUCTS LTD
2 Balloo Place - Balloo Industrial Estate - Bangor. 

T: 028 9146 1111 - E: sales@gasproducts.co.uk

www.gasproducts.co.uk

AUTHORISED 
DISTRIBUTOR AND 

CALIBRATION 
CENTRE FOR

WIRELESS REPORTS 
FROM YOUR FGA TO 
YOUR MOBILE DEVICE.
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PRODUCT NEWS

n Rinnai’s Infinity range of A-rated 
continuous flow gas fired water heaters 
guarantees the highest efficiencies 
and lowest running costs at consistent 
temperatures 24/7 compared with any 
method of hot water delivery. The Rinnai Infinity range is being specified more 
and more often for domestic properties, cafes, pubs, restaurants, offices, 
shops, hairdressers, commercial units, caravan parks and leisure facilities as 
installers and end users become aware of their energy saving benefits.
W: www.rinnaiuk.com

n Installers, specifiers and end users’ installers have the most practical 
and economically viable solution for all domestic and commercial hot water 
heating and delivery needs in Rinnai’s comprehensive range of energy efficient 
A-rated, electronically controlled, continuous 
flow gas-fired units and systems. 
The natural gas or LPG water heaters 
guarantee a limitless supply of accurately 
temperature controlled safe and useable hot 
water, time after time after time 
W: www.rinnaiuk.com

RINNAI TO SPONSOR CIBSE 
TECH SYMPOSIUM

KNIPEX CIRCLIP PLIER 
RANGE COVERS ALL ANGLES

n Rinnai, the UK leader in gas-fired 
high efficiency continuous flow 
water heating units and systems, 
is to be the headline sponsor of 
the forthcoming Chartered Institute 
of Building Services Technical 
Symposium being held on April 
12-13, 2018 at London South Bank 
University. The CIBSE Technical 
Symposium 2018 – themed as 
‘Stretching the envelope’ will 
encompass techniques, applications 
and technologies for healthy and 
productive environments.
W: www.rinnaiuk.com 

n In the tightest of spaces and at 
the trickiest of angles, get to grips 
with circlips by using the quality 
Circlip Pliers from leading plier’s 
specialist Knipex. The pliers come 
with both straight tips or angled tips 
(at 45° or 90°) which allow for greater 
visibility and mean circlips can be 
reached even in tight and typically 
awkward places. The KNIPEX ‘44’ 
and ‘46’ numbered tools are the 
Standard versions for internal work 
in boreholes and external work 
on shafts respectively while the 
Precision versions are numbered  
‘48’ and ‘49’. 
W: www.knipex.com

n The Rinnai low-Nox Infinity HDC 1600 
external wall mounted unit - together 
with the interior HDC 1600i version - 
utilises Rinnai’s patented pre-mix burner 
technology with a 14-1 turn down ratio – the 
largest on the market – of 58.4kw-4.05kw 
and is ultra quiet in operation. Integral controls on the units also enable the 
water heater to achieve high efficiencies whether locally or when integrated 
into a building management system. 
W: www.rinnaiuk.com

n The Kinedo range of cubicles from Saniflo has been 
extended with an extra model in the Kinemagic range. 
The Kinemagic Serenity Plus is a high quality, all-in-
one shower cubicle that has been designed to fit in 
exactly the same space as a standard bath and can 
be installed with the minimum fuss and hassle. 
It is particularly suitable for less mobile or older 
customers thanks to the innovative magnetic handset 
holder that ‘sticks’ to any part of the shower rail.
W: www.saniflo.co.uk 

BEST ON ENERGY FOR EXTERIOR 
AND INTERIOR APPLICATIONS

HOT WATER HEATING FOR EVERY TYPE OF 
COMMERCIAL SITE

THE INFINITY 1600 OFFERS 
LOWEST LOW-NOX

NEW KINEMAGIC MODEL EVEN MORE 
ACCESSIBLE

Rinnai Managing 
Director Tony 
Gittings.
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86-88 Dargan Crescent, Belfast.
T: 028 9039 6945 - F: 0191 4999626 - E: info@polariswp.com

WATER PUMPS

www.polariswp.com

“B” RATED 5M, 6M, 7M, 8M
STILL AVAILABLE

GREENER, BRIGHTER... BETTER!
OIL AND GAS 
HEATING SPARES

Distributor 
of 
Heating 
Controls 
and 
Equipment

• BELFAST
• LIVERPOOL
• DUBLIN

T:  +44 (0)28 9543 4399
E: ryan@sparesdirect.co

MANUFACTURERS OF

FLEXIBLE FLUE LINERS AND CHIMNEY LINERS 
FOR OIL, GAS AND SOLID FUEL

• 4inch - 14 inch
• Grade 316 and Grade 904
• Stove Kits and Hanging Cowls

• Chimney Relining Kits
• Twin Walled Insulated Flue Pipes
• Flue Accessories

Opening Hours: 
Mon-Wed: 9am - 5pm
Thurs: 9am - 6pm; Fri:  9am - 4pm
Sat: 10am - 1pm

T: 028 8675 8628
E: info@fluebay.com
6 Kilcronagh Business Park, Sandholes Road
Cookstown, BT80 9HG

www.mylovelystove.com
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Larne Road, 
Carrickfergus, 
BT38 7PR

T: +44 (0)28 9336 6560 
E: sales@kelsoagencies.com
www.kelsoagencies.com

ABACUS BATHROOMS:
•  Elements Wet Floor Systems
•  Wet Room 10mm Glass Panels
•  Sanitary Ware & Furniture
•  Taps & Showers
•  Towel Warmers & Radiators
• Mirrors & Cabinets
•  Lustrolite High Gloss Glass Effect 

Wall Panelling
•  Grundfos Shower Pumps

AQUASEAL:
•  Waterproof Tanking Kits

CENTRE TANK SERVICES:
•  Oil Line Equipment

COSYTOES:
•  Electric Underfloor Heating Systems

EUROSHOWERS:
•  Soft Close Toilet Seats
• Shower Accessories

DAVANT:
•  Hot Water Cylinder Jackets
•  Cold Water Tank Lagging Sets

• • •

KORA:
• Heated Towel Rails

I.CARE DOC-M PACKS:
• Low Level and Close Coupled 
 DOC-M Packs

LECICO BATHROOMS:
•  Atlas Commercial Sanitary 

Ware
•  The Look Domestic Sanitary 

Ware & Furniture

MCALPINE & CO LTD:
• Plastic Traps 
• WC Connectors
•  Tiled and Vinyl Floor Gullies
• Waste Pipe Fittings
• Linear Channel Drains

PROOFVISION:
• Waterproof Bathroom TVs
• Waterproof Music Systems

SANKEL:
•  Central Heating Chemical 

Treatments

SEALUX:
•  Aquastrap - Flexible 

Upstand Seals For
 Shower Trays & Baths
•  Sealux PVC Seals
•  Sealux-N - Neutral Curing 

Silicone

VIVA SANITARY:
•  WC Connectors, Traps 

and Accessories

WATERWORLD:
•  Stainless Steel Linear 

Channel Drains & Floor 
Gullies

WIRQUIN:
•  Elan Plastic Flushing 

Cisterns
•  Celmac Toilet Seats
•  Macdee Jollyflush Cistern 

Packs, Siphons, WC 
Connectors, Wastes & 
Flushing Accessories

EMAIL US YOUR DRAWINGS AND ONE OF OUR ESTIMATORS
WILL BE IN TOUCH TO DESIGN YOUR MECHANICAL INSTALL 

WITH BEST PRICING GUARANTEED.

KE PLUMBING SUPPLIES, Unit 1 79 Tulnacross Road, Cookstown, BT80 9NP.
T: 028 8675 2388 - E: keplumbing@live.co.uk - www.keplumbing.co.uk
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